DANH GIA CUA CAN BO QUAN LY VE NANG LUC CU' NHAN BIEU DUGNG

TOM TAT

DE co thé cung cép béng chimg cho céc nha hoach
dinh chinh sach vé chinh sach tuyén dung va nang luc
dap tng céng viéc cla cir nhan diéu dudng (CNPD) tai
céc tuyén, nghién cttu vdi thiét k& mo t3 cat ngang két
hop dinh lugng va dinh tinh dugc thuc hién trén 10 tinh
v8i muc tiéu: (1)Phan tich thuc trang tuyén dung CNPD
trong 10 nam qua va nhu céu tuyén dung trong 10
nam toi; (2) Xac dinh nhing nang luc cia CNPD mai
ra trudng dé lam viéc tai cac co sd y té.

Két qué cho thady hdu nhu khéng c6 nhu céu tuyén
dung CNBD & hé du phong, s6 lugng tuyén méi khong
nhiéu tai cac BV huyén, nhiéu hon tai cac BV tinh
nhung ciing han ché. Co 9/14 nang luc dudc danh gia
Ia tét, thi 3 nang luc c6 diém cao nhét la Pao dirc nghé
nghiép; Giao tiép hiéu qué véi ngudi bénh va déng
nghiép; va Hoc tap lién tuc. C6 5/14 nang luc danh gia
la chua tét bao gébm phé phan, gidi quyét van dé; lanh
dao va lam viéc nhom; va méi trudng an toan cho bénh
nhén va ban than; dich vu phong ngtra, gido duc stic
khoé; va van déng céng déng.

Nghién cutu cho thdy nhu céu tuyén dung CNBD
con han ché va nang luc cia CNPD vén chua dap tng
t6t yéu céu clia cac co sd y té. Céc co sd dao tao cén
phai tap trung nédng cao chét luong dao tao dé tang
cuong chét lugng thuc hanh cia CNBD.

Tu khda: Clr nhén diéu dudng (CNBD), tuyén
dung, nang luc.

SUMMARY

In order to assess the evidences for policymakers
on recruitment policy and nurses’ competencies, the
cross-sectional study with combined quantitative and
qualitative study was conducted in 10 provinces with
objectives to: (1) Analyze the recruitment and plan in
the next 10 years; (2) Identify the newly graduated
nurse’s competencies

The results were shown that there was almost no
demand for university nurses in preventive medicine
network; the demand was still limited in district
hospitals, the demand was higher in provincial
hospitals, but not very high. There were 9/14
competencies were well appreciated by managers and
three most high ranking were professional ethics;
communication with colleagues and patients; and
continuing education. There were 5/12 competencies
were not appreciated by managers, including critiques
and problem solving; leadership and problem solving;
safe environments for patients and themselves;
prevention of diseases and community advocacy.

The study was shown the limited demands for
bachelor's nurses and limited competencies. The
training institutions should improve the quality of
training, especially the practical skills.
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DAT VAN DE

Hé théng y t& Viét Nam sau nhiéu nam chuyén déi
da dat duoc nhiéu thanh tich vé nang cao nguén nhan
luc y t&, véi s6 lugng va chét lugng tang cao, trong dé
c6 CNBD. Sau khi tét nghiép, CNBD lam viéc & cac co
s3 y t& tai cac tuyén va linh vuc khac nhau. D& c6 thé
cung cdp bang ching cho cac nha hoach dinh chinh
sach vé kha nang dap Gng véi yéu clu cong viéc cla
CNDD tai cac co sb y t&, dic biét trong giai doan
chuyén d6i sang kinh t& thi trudng, Trudng Dai hoc Y t&
cdng cdng da phdi hop cling véi Trudng Dai hoc Y Ha
N6i va Trudng Dai hoc Diéu dudng Nam Dinh tién
hanh nghién citu xac dinh thuc trang va nhu cau tuyén
dung va nang luc cia CNDD theo nhan dinh cla cac
can bd quan ly, c6 CNBD dang cong tac tai cac co s
y t€ trong thdi gian tir thang 4-12/2012.

PHUONG PHAP

Nghién ciiu md t& cit ngang, két hop dinh tinh va
dinh lugng dugdc thuc hién tU thang 4-12/2012 trén 10
tinh va thanh phd bao gém Thai Nguyén, Ha Noi,
Quang Ninh, Nam BDinh, Thai Binh, Thita Thién - Hug,
Pé&c Lac, H6 Chi Minh, Binh Duong, Can Tho. Tai méi
tinh chon 2 huyén dé tién hanh diéu tra, bao gébm mot
thi x&/ thanh phé truc thudc tinh/ thanh phé va mét
huy&n mién ndi/ néng thén. D&i tugng nghién cliu bao
gdm cac giam déc/ phé giam déc va trudng phong T8
chlic can bd va trudng cac khoa phong, cac co sG y té
nhu SG Y t€, BVDK tinh, TTYTDP finh, TT Phong
chéng HIV/AIDS tinh, BVDK Huyén va TTYT Huyén.

B6 céng cu nghién cGu tap trung vao danh gia 14
nhém nang luc chinh ctia CNBD, dua theo khung nang
luc d4u ra cia CNBD do B6 Y t& ban hanh nam 2012.
Sé liéu dinh lugng dugc x& ly bang phan mém SPSS.
S6 liéu dinh tinh dudc nhap va x ly badng phan mém
NVIVO.

KET QUA

1. Thuc trang tuyén dung CNDD mdi ra trudng

Hau nhu khéng ¢6 nhu cau tuyén dung CNBD &
héy té duphong

Théo luan nhém (TLN) va phdng van sau (PVS) tai
cac don vi cho thdy réng hau nhu khéng cé nhu cau
tuyén dung CNBD tai cac don vi thudc hé théng y t& du
phong (YTDP) do khéng phlu hop véi hoat déng cla
cac don vi. Mot s6 it trung tam y t&€ (TTYT) du phong
huyén c6 CNDPD nhu TTYT huyén Binh Duong, Thai
Binh, Quang Ninh va H6 Chi Minh. Mét s6 don vi tuyén
tinh c6 nhu cau tuy&n CNBD nhung rat it va chi yéu
dé phuc vu khu phong kham chita bénh nghé nghiép,
tiém chlng, hodc cham soc hd tro diéu tri clia cac TT
Phong chéng HIV/AIDS.
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S6 luong tuyén mdi CNPD chinh quy khéng
nhiéu tai cdc bénh vién (BV) huyén

Trong vong 5 nam gén day cac BV huyén bat dau
¢6 nhu cau tuyén dung CNBD. Tuy nhién viéc tuyén
dung ciing con han ché, sé lugng khéng nhiéu, chi
yéu phuc vu cho cong tac quan ly.

Bang 1. Thuc trang tuyén dung CNDD tai bénh vién quan/ huyén

2001 - 2005 2006 — 2008 2009 - 2011
Banvi t(i:éhtj T/ dung TX/JG t(i:éhtj T/ dung T})//Ole t(i:éhtj T/ dung T})//Ole
BVDK Chuong My - Ha Nai 10 1 10
BVDK V6 Nhai - Thai Nguyén 3 4

BVDK TP Théi Binh 1

BVDK TP Buon Ma Thutt 0 0 2 0 27 23 85
BVDK Budn Pén - Dac Lac 0 0 0 0 1 0
BVDK Bén Cét - Binh Duong 1
BVDK TP Nam Dinh 3 0 5 0 6 0
BVDK y Yén - Nam Dinh 5 0 5 0 0 0

BVDK Ninh Hoa - Khanh Hoa 10 5 50 5 4 80 5 2 40

Nhu cau va tuyén dung CNBD & bénh vién da khoa (BVPK) tinh cao hon.

Mzc du s6 liéu khong dd tuy nhién két qua cling cho thay réng cac BVDK tinh tuyén CNDD véi s6 lugng khong
nhiéu (1-3 ngudi/nam) trong vong cac nam gan day, trir BVDK DAac Lk (39 ngudi trong vong 3 nam). Viéc tuyén
dung CNBD cho BVBK tinh, theo y kién clia cac can bd quan ly, thi khdng khé khin do cac trudng dai hoc dao
tao nhiéu.

Tuy s8 lugng CNBD con it, nhung két qua nghién ciiu cho thady ring cac bénh vién khdng mudn tuyén dung
nhiéu CNBD do ho khéng thdy dudc su khac biét vé chitc nang nhiém vu clia Diéu dudng trung hoc (PDTH) so
v6i CNDD va c6 chién lugc ¢t DDTH hoc lién thong 1én dai hoc d& khong phai tang thém bién ché tuyén mdi
CNBD. Hién tai, diéu dudng dugc nhin nhan 1a ngudi tuan thd y 1énh cla bac sy la chinh, thuc hién cac ky thuat
nhu tiém, truyén dich, cho uéng thuéc v.v. Trén thuc t€ DDTH lam tét cac cong viéc do thi bénh vién sé& khéng
can phai tuyén CNBD, d& t&n chi phi do luong clia CNPD cao hon DDTH. Bic biét trong diéu kién thuc hién Nghi
dinh 43 vé tu ch( thi cac bénh vién c6 xu hudng tiét kiém c3t gidm nhan luc, tiét kiém chi phi dé& tang thu nhap cho
can bd.

2. Nhu cau tuyén dung CNDD trong tuong lai.

Trong thdi gian tdi, cac BVDK tuyén quan/ huyén tiép tuc ¢6 nhu ciu tuyén dung CNBD, dao déng tir 3-5
ngudi/nam. Trong d6 nhu ciu cao nhét ti€p tuc van la BV TP Buén Ma Thuét va BV Ninh Hoa va ngoai ra BV
Chuong My ciing c6 nhu cdu cao (8-10 ngudi/nam). Nhu cau tuyén dung CNBD clia cac BVDK tuyén tinh trong
thai gian dén c6 su tang 1én vuot bac so véi giai doan vira qua, trir BVDK tinh Binh Duong.

Bang 2. Nhu cau tuyén dung CNBD cla cac BVEK tuyén tinh

. . Chitiéu Tén don vi Chitiéu
St Teén dan v 2012-2015 | 2016-2020 | 2012-2015 | 20162020
1 BV Thanh Nhan, Ha Noi 20 40 4 BVDK finh Binh Duong 1
BV A Théi Nguyén 30 40 5 BVDK tinh Nam Binh 10 15
3 BVDK tinh Dac Lac 40 60 6 BVDK tinh Quéang Ninh 100 150
3. Néing lyc dap (ing yéu cau cong viéc cia CNDD méi ra trudng tai cac co sG y t&
Bang 3. Nang Iuc CNDD mdi ra trudng
Céc nang Iuc cobin N BTBBLC _ DTBISD
NL j Tot Yéu
NL1 Tuan tha quy dinh phépﬁluét y? nguyén tac dao durc 219 3.89(0.89) 140 (66)
nghé nghiép
NL2 Thyc hién cac ki nang cham soc strc khoe 212 3.69 (0.83) 131 (61.8)
NL3 Gio duc surc khde 208 3.50 (0.80) 106 (51)
NL4 Lap ke hoach cham soc 205 3.56 (0.91) 106 (51.7)
NL5 Thyc hanh diéu dudng dua trén bang chiing 205 357 (0.85) 110 (53.7)
NL6 Phé phan va kha nang gidi quyét van dé 207 3.22(0.85) 135 (65.2)
NL7 Tham gia, van dong cong dong 207 3.51(0.91) 108 (52.2)
NL8 Quén ly cong tac cham soc strc khoe 21 3.55(0.88) 110 (52.1)
NL9 Giao tiép hiéu qua vai ngudi bénh va déng nghiép 213 3.82(0.93) 136 (63.8)
NL10 Hop tac va lam viéc nhom 210 3.35(0.90) 122 (58.1)

140

Y HOC THUC HANH (866) - SO 4/2013



NL11 Thic day moi trudng an toan cho bénh nhan, ban than 210 3.44(0.86) 110 (52.4)
NL12 &p dung nhimg hiéu biét vé van héa vao CSSK 212 3.57(0.85) 113 (53.3)
NL13 ap dung cong nghé thdng tin 210 3.70(0.93) 132 (62.9)
NL14 Hoc tp lién tuc va phét trién nghé nghiép 213 3.77(0.87) 138 (64.8)

C6 14 nhém nang luc chinh cia CNDD dugc dua
khéo séat. Cac nha quan ly danh gia nang luc véi két
quéd tir 1 dén 5 (Ilam yéu nhat dén t6t nhat). Nhiing
nang luc c6 diém 4-5 dudc phan loai la thuc hién tét va
nang luc cé diém tir 1-3 dudc phan thanh 1a thuc hién
yéu. K&t qua cho thay c6 9/14 nang luc duoc liét ké 1a
lam t6t va 5/14 nang Iuc dudc cho 1a lam chua tét.

Nam n#ng luc dudc cho la y&u déu co diém trung
binh thdp (3,22-3,51), d6 1a NL6 (phé phan, giai quyét
van dé) véi BTB =3,22; NL10 (Ianh dao va lam viéc
nhém) v6i BTB =3,35; NL11 (mdi trudng an toan cho
bénh nhan va ban than) v6i DTB = 3,44; NL3 (dich vu
phong nglra, nang cao siic khoé) véi DTB =3,5 va NL7
(van déng cdng déng) vGi BDTB =3,51.

Trong s6 9 nang luc dudc danh gia tét nhat thi 3
nang luc co6 diém cao nhat [a NL1 (Pao diic nghé
nghiép) véi DTB = 3,89; NL9 (giao ti€p hiéu qua véi
ngudi bénh va déng nghiép) véi =3,82 va NL14 (hoc
tap lién tuc) vé6i BTB =3,77.

Tuén thu phdp Iludt va dao duc nghé nghiép
(NL1)

Pay la nang Iuc cia CNDPD dudc danh cao nhat
(NL1, BTB=3,89). CNBD déu thuc hién day di cac
nhiém vu dudc giao va cac hoat dong cla khoa/
phong.

Thuc hién duoc cdc ky ndng cham soc stc
khoé co ban (NL2)

V& cd ban, cac don vi déu cho réng cac CNBD lam
t6t ky thuat diéu dudng vi du nhu tiém, truyén, cham
séc ngudi bénh theo Thong tu 07 vé cham sbc toan
dién ctda BYT (NL2, BTB=3,69). CNDD ciing tham gia
hd trg kham, xU ly cac tinh huéng c&p ciu ban dau nhu
sd cliu bénh nhan, khau va; va tich cuc trong cac hoat
déng nhu kham siic khée cho ngudi bénh.

“CNBD vé day lam viéc rét tét cé trach nhiém va
bai bdn. Céc ky nang diéu dudng nhu tiém, truyén,
cham séc ngudi bénh cac em lam rét t6t.” - (TLN-BV-
Tinh Nam Binh)

Tuy nhién, tai mot s don vi, nang luc cla cac
CNBD ciing chua t6t ké ca ky thuat tiém, truyén, tiém
duéi da, tiém tinh mach. Mét s6 thi thuat don gian
cling khéng lam dugc vi du nhu dat xéng théng hau
moén. Dac biét, c6 trudng hgp CNBD mdéi ra truong
khong biét do huyét ap nhu thé nao, quan bang do dén
2 1an, rat 1a lang ting. Kha nang x{ ly vét thuong, thay
bang gac cling khéng t6t nhu DDTH.

Khd nédng tuvéan, gido duc stic khoé yéu (NL3)

Diéu dudng la ngudi truc tiép ti€p xdc nhiéu nhat
vGi bénh nhan va tu van cho bénh nhan cach cham
séc slc khoé. Bay la mét trong nhiing ky nang quan
trong ca CNDD. Tuy nhién, theo nhan dinh cla mot
s6 can bd quan ly, co thé 1a do CNBD chua chu trong
van dé nay, chua c6 su chl ddng nén lam chua dugc
tot.

“Ngudi ta ciing co lam, co tu vdn cho bénh nhén
nhung ma chua sdu.” (TLN-BV-Tinh- Hué)

Thuc hanh DD dua trén bédng chiing va lap ké
hoach CSSK con han ché (NL4-5)

Nhiém vu chinh cla diéu dudng la l1ap k& hoach
cham s6c¢ ngudi bénh nhung trén thuc t€, viéc lap k&
hoach dua vao b&ng chiing |am sang ciing chua thuc
su t6t (NL4,5; DTB=3,56-3,57). CNDD dugc danh gia
la chua nhan dinh dugdc tinh trang clia ngudi bénh, Ién
k& hoach cham s6c phu hop, va yéu hon so véi cac
DDTH lau nam (NL4; BTB=3,56). Thudng cac CNBD
thuc hién cong viéc hang ngay theo y 1énh clia BS ma
chua chd dong trong viéc dua ra ké hoach cham séc
diéu dudng cho ngudi bénh. Bén canh d6 CNPD chua
c6 kha ning thuyét phuc dudc ngudi Ianh dao chap
nhan k& hoach cham soéc clia minh.

“Anh khéng c6 céi kj nang tu lién hé véi bac st dé
cham séc bénh nhéan. Bac si bdo thé nao thi anh lam
thé chir khéng chiil déng theo sat dudc bénh nhan dé
cham séc.” (TLN-TTDP- Huyén 2-Khanh Hoa)

Thuc hién quan ly céng tdc CSSK chua tét, can
tiép tuc déi mdi (NL8)

HAu hét cac CNPD hién nay déu la Diéu dudng
trudng BV hodc Diéu dudng trudng cac khoa, vi thé
mét trong cac nhiém vu cla ho 1a quan ly cong tac
diéu dudng (NL8; DTB=3,55). Tuy lam viéc & vi tri DD
trudng nhung cac CNBD van chua biét cach t6 chic,
sap xé&p cong viéc, cong tac quan ly, theo dbi giam sat
thuc hién cong viéc con chua sau sat. Do dé, nhiéu BV
mong mudh c¢6 CNPD dé thay ddi hoat ddng clia hé
théng diéu dudng nhung cudi cling cling chua thay ddi
dugc.

Hop tdc vdi nguoi bénh va déng nghiép (NL9)

Ky nang giao ti€p cia CNDPD mdi ra trudng dugc
danh gia kha cao (NL9; DTB=3,82). Ho ludn tuoi cudi,
niém nd va vui vé trong giao tiép. M&c du vay, mot sé
don vi van cho réng CNBPD hay canh tranh, chua c6
ton ti trat tu, kinh trén nhudng dudi va tdm ly tng x& vGi
ngudi bénh con chua tot.

“Ky nang quan ly clia diéu dudng dao tao ra roi
nhung van chua tét Idm dau. Ho chén chir hay ho ngai
thé nao dé chir khéng phai la ho thuc su xéng xao.”
(TLN-BV-Tinh- Hué)

Khd nang lanh dao, lam viéc nhom chua tét
(NL10)

Kha nang lam viéc nhdm clia CNBD con han ché.
Theo y kién clia mét s6 can bd quan ly do ho ngai va
cham.

BAN LUAN

Hién nay, s6 lugng CNBD va hé sinh hién tai & Viét
Nam chi méi [a 77.233 va ty 1& BD va hd sinh/1000 dan
clia Viét Nam th&p hon so vGi khu vuc ASEAN va thé
giéi (1,8 so v6i 2,7 va 4,1/1000 dan s6) (1). Diéu nay
c6 thé giai thich dudc do chuong trinh dao tao CNBD
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méi chi bat d4u trong nhiing nam 2000 trd lai day va ty
I&6 CNBD lam viéc tai cac co sd y t& con thap.

Chuong trinh dao tao chua ddm bdo diéu kién
thuc hanh

Nghién c(u da chi ra cac ly do gidi thich cho su
thi€u hut nang luc, chd yéu nhat lién quan dén viéc
khéng co diéu kién dé thuc hanh cac ki nang 1am sang
cho diéu dudng. K&t qua nay cling hoan toan tuong
thich véi nhimng két qua da dudc bao cao JAHR 2009
chi ra vé nhiing bat cap trong dao tao kj ndng lam
sang (2). Vi du nhu thiéu thén vé co sd thuc tap nhu
bénh vién, labo y hoc ca s va thu vién, thiéu giam sat
sinh vién khi thuc tap vi qua tai. Viéc ap dung cac
phuong phép gidng day tich cuc con Ié té, chua déng
b6, phu thudc chl yéu vao nang luc cla timng trudng va
giang vién trong huy déng tai trg va hd trg k§ thuat
nuéc ngoai (3). Khé khan 16n d6i véi cac co s6 dao tao
l4 phai trang bi dugc cac md hinh thuc tap thay cho
thuc hanh trén ngudi bénh va cé dudc co sé thuc tap
v8i su giam sat chat ché cla gido vien dé& dam bao
réng cac sinh vién sé dudc rén luyén cac ky nang thuc
hanh. Hién nay, B6 Y t& da c6 du an ADB hb tro cac
trudng dai hoc ting cudng trang bi co s vat chat, labo
cho sinh vién hoc tap. Tuy nhién, cho dén thoi diém
cac cd s ¢b thé van hanh dudc cac labo d6 con phai
nhiéu thai gian.

Céc nghién ciiu trong giai doan qua cho thay réng
viéc giang day con mang tinh hinh thic, chd yéu la ly
thuyét, gidng vién khong dudc dao tao ky nang giang
day ldm sang (4). Trong thdi gian qua, du an dao tao
giang vién ky nang giang day lam sang tai bénh vién
Viét Bic do Trudng Dai hoc Cong nghé Queenslands
da dugc trién khai va c6 két qua t6t. Co 30 gidng vién
nong cbt da dudc dao tao va thuc hién t6t ky nang
gidng day lam sang cho cac hoc vién diéu dudng tai
cac bénh vién noi ho cong tac (5). Du an dugc danh
gia cao va dugc BYT khuyén khich mé réng trén ca
nuéc. Bay la mét trong nhiing mé hinh dao tao ma céac
cd s dao tao phai c6 k& hoach dé cling ¢8, nang cao
chét lugng dao tao, hudng t6i viéc cap chimg chi hanh
nghé trong tuong lai.

Chuong trinh dao tao chua ddp ting nhu céu
thue tién

D6i v6i chuong trinh diéu dudng, hién cd nhiéu
chuong trinh dao tao & cac cap dd khac nhau, tif trung
hoc, cao dang va dai hoc diéu dudng. Vi quan diém 1a
diéu dudng thuc hién theo y 1&nh cla bac sy, kha nang
thuc hién cac quy trinh ky thuat 1a giéng nhau 6 cac déi
tugng cho nén cac bénh vién ciing khéng mudn nhan
CNDBD (6). Diéu nay cho thay ring viéc thiét k& cac
chuong trinh dao tao can phai c6 nhiing triét ly khac
nhau dé thé hién dudc uu thé clia CNDD.

Sudéc tén cua bdc sy trong hé théng y té

Trén thé gidi, tr cudi thé ky 19 hién tuong bac sy
ddc tén trong linh vuc cham séc slic khoé da dugc chi
ra. Bac sy thudng chi dao, kiém soat ndi dung va diéu
kién hoat dong clia cac nghé khac néu cb xu huéng
canh tranh véi nghé y nhu diéu dudng, ho sinh (7). Két
qua cho thay réng tai cac bénh vién bac sy déu khéng
thich CNDD dudc nhin nhan tudng duong véi bac sy do

cling ¢6 trinh dd dai hoc, bdi vi ho dugc dao tao la
CNBD phai tuan tha y 1énh cla BS. Ngay cé trong
chuong trinh gidng day tai céc trudng, sé Iuong giang
vién la diéu dudng chi chiém khoang 10% giang vién,
con lai la bac sy (8). Viéc gido vién gidng day trong cac
chuong trinh do tao diéu dudng la bac sy khién cho
cac diéu dudng dudc dao tao cha trong vao diéu tri
bénh hon la k§ thuat diéu dudng. Theo kinh nghiém &
cac nudc, dé& hinh thanh nén mét loai hinh NLYT mdi,
gidm su doc ton va phu thudc vao bac sy, can co
nhiing thay d&i v& mat chinh sach, co ché diéu hanh,
co tié'ng noi clia hoi nghé nghiép manh mé. Tuy nhién,
qua trinh hinh thanh va c6 duoc nghé nghiép doc lap,
giam su phu thudc vao bac sy nhu diéu dudng, rang
ham mét va phuc héi chiic ning & cac nuéc phat trién
doi h0| mot qua trinh lau dai (7, 9, 10).

KET LUAN VA KHUYEN NGHI

Nhu cdu tuyén dung CNBD tai cac BV khéng 16n,
chil y&u dé dam bao cho cac vi tri Diéu dudng trudng
theo y&u cau kiém tra BV clia Bo Y t&. Trong 10 n&m
qua (2001 - 2010), s& lugng CNBD tuyén méi clia cac
BVDK huyén thap, BVBK tinh c¢é cao hon nhung ciing
khong nhiéu. Hau hét cac BV déu c6 nhu cau tuyén
méi trong giai doan 2011 - 2020 nhung ciing & mic do
han ché.

Nang luc dap (ng yéu cau cong viéc clia CNBPD
cling con han ché. Nhimg nang luc CNBD dudc danh
gia thuc hién tét nhat 1a dao dic nghé nghiép, giao tiép
hiéu qua véi déng nghiép va ngudi bénh va hoc tap
lién tuc. Bén canh d6, mét s6 nang luc CNBD thuc
hién con chua t6t bao gém kha nang phé phan, giai
quyét van dé; Ianh dao va lam viéc nhém; mai trudng
an toan cho bénh nhan va ngudi nha bénh nhan; dich
vu phong nglfa nang cao stic khde.

C6 nhiéu yéu t& lien quan dén tuyén dung va ning
luc cia CNBD. D6 1a chuong trinh dao tao chua dam
bdo diéu kién thuc hanh, chuong trinh dao tao chua
dap (mg nhu cau thuc t& va su doc ton cla bac s§.

DPé c6 thé nang cao ning luc clia CNBD, mét s6
khuyén nghi dudc dua ra nhu:

1. Thuc hién chudng trinh kiém dinh chat Iugng dao
tao, c6 theo dbi giam sat chit ché dé sinh vién co6 du
diéu kién thuc hanh, ddm béo nang luc can thiét sau
khi t6t nghiép.

2. Xay dung chiic nang nhlem vu c6 su khac biét
gitta CNBD hé trung hoc, cao dang va dai hoc.
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