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HOAT PONG CUA “PIA CHI TIN CAY”
PHONG CHONG BAO LUC GIA DINH G CONG DONG
NHIN TU GOC PO CONG TAC XA HOI

NGUYEN THI THUY HONG

Tom tit: Gia dinh la té bao ciia xda hoi, la cdi ndi ddu tién nudi dudong tam hon va nhdn cdch
ctia moi nguoi, la noi con nguoi tim thdy sy binh yén va an toan khi & dé. Tuy nhién trong thuc
t€ doi véi khong it nguoi thi gia dinh lai la “dia nguc”, la néi dau béi cdc cude bao lyc dang
dién ra. Két qua thong ké ciia Vi Gia dinh — Bo Vin héa, Thé thao va Du lich ndm 2016 cho
thdy trong vong S nam, tit 2011-201S, trung binh méi ndm xdy ra hon 31.500 vy bao lyc
gia dinh (BLGD). Nim 2012 thdm chi xdy ra téi 50.766 vu bao lyc gia dinh, gip hon 1,S
ldn con s6 binh qudn hang nam. Tit nam 2007, thyc hién Ludt phong chong bao lyc gia dinh,
tai cdc cong dong & Viét Nam, nhiéu “Dia chi tin cdy phong chong Bao lyc gia dinh” da duoc
xdy dyng. Ddy la noi tiép nhdn nan nhdn bj bao lic gia dinh, cham séc y té tu vdn tdm 1y, ho
trg tam ldnh va cdc nhu yéu phdm cdn thiét trong thoi gian nan nhdn tam ldnh. Bai viét nay
trén co s6 phan tich thyc té€ hoat déng ciia “Dia chi tin cdy” phong chong bao lyc gia dinh &
phuong Anh Diing, qudan Duong Kinh, thanh phé Hdi Phong; qua dé tdc gid thit nghiém va
ting dung tién trinh cong tdc xa hoi (CTXH) nhém véi nhém chit nhan cdc “Dia chi tin cdy”
nhdm ndng cao hoat déng “Dia chi tin cdy” tai ddy.

Tii khéa: Dia chi tin cdy, bao luc gia dinh, cong tdc xa hoi

Abstract: Family is considered as the cell of society, the first place to nurture the soul and
personality of each person, where people find peace and safety. But in reality, for many
people, the family is “the hell”, the pain because of ongoing violence. According to statistical
statistics of the Family Department - Ministry of Culture, Sports and Tourism in 2016,
within S years from 2011-201S, there are more than 31,500 cases of domestic violence on
average each year. In 2012, there were even 50,766 cases of domestic violence, 1.5 times more
than the average annual number. Since 2007, to implement the Law on Domestic Violence
Prevention and Control, in communities in Vietnam, many “Trusted address for Domestic
Violence Prevention” have been set up. This is the place to receive victims of domestic violence,
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provide them with medical care, psychological counseling, shelter and necessities during
their temporary stay. This article analyses the operation of “Trusted address” for domestic
violence prevention in Anh Dung ward, Duong Kinh district, Hai Phong city; the author then
experimented and applied group social work procedure with the owners of “Trusted address”
to improve the operation of “Trusted address” there.

Keywords: Trusted address, domestic violence, social work

Pat van dé

Dbiéu 30 Luat Binh ding gi6i nam 2007 quy dinh ro6 vé “ Dia chi tin cdy” 6 cong dong,
cu thé: 1) Dia chi tin ciy & cong dong la ca nhén, t6 chic c6 uy tin, kha ning va tu nguyén
gitp d& nan nhan bao luc gia dinh tai cdng déng dan cu; 2) Ca nhén, t6 chic thong béo vé
viéc nhén lam dia chi tin cdy, noi dat dia chi tin c4y v6i Uy ban nhan dan cdp xa noi dat dia
chi tin cdy; 3) Tuy theo diéu kién va kha ning thuc té, dia chi tin ciy & cong déng tiép nhan
nan nhén bao lyc gia dinh, hé trg, tu vin, b6 tri noi tam lanh cho nan nhén va théng bao cho
cd quan c6 thim quyén biét; 4) Uy ban nhan dén cdp xa 1ap danh sich va cong b6 cic dia chi
tin cdy & cdng dong; thuc hién viéc huéng dan, t6 chiic tip hudn vé phong, chéng bao luc gia
dinh va bao vé dia chi tin cdy & cong déng trong trudng hop cén thiét; S) Uy ban Mit tran
T6 qudc Viét Nam xa, phudng, thi trdn va cic t6 chic thanh vién cé trich nhiém phéi hop
v6i Uy ban nhan dan cling cdp trong viéc tuyén truyén, van dong, xay dung cic dia chi tin cay
& cong dong. Sau 10 nam trién khai xay dung m6 hinh, dén nay “Dia chi tin cdy cong dong”
da khing dinh dugc sy can thiét va hitu ich d6i véi cong dong, gop phan ddy manh cong tic
bao vé quyén va lgi ich hgp phap cho phy ni va tré em trudc tinh hinh bao luc gia dinh ngay
cang gia tang.

1. Thuc trang hoat dong ctia cac “Pia chi tin cay” tai phuéng Anh Diing,
quan Duong Kinh, TP Hai Phong

Tinh trang bao luc gia dinh trén dia ban thanh phé Hai Phong dén nay van 1a mét vin
dé can dugc quan tim. Theo s6 liéu théng ké tir ndm 2009 — 2017 caa UBND thanh phé Hai
Phong, s6 vu bao lyccé giam nhung khong dang ké.

La mét phuong ven d6 thudc quan méi dugc thanh 1ap caa thanh phé Hai Phong, vin
dé bao luc gia dinh & phudng Anh Diing, quan Duong Kinh, thanh phé Hai Phong cting
khong ngoai 1¢,. Nhu cac dia phuong khac, bao lyc gia dinh 6 phuong Anh Dang ton tai dudi
nhiéu hinh thic: bao luc than thé, kinh té, tinh than, tinh duc v6i cdc mic d6 khac nhau. Cé
nhiéu nguyén nhan dan dén tinh trang bao luc gia dinh tai dia phuong nhu: diéu kién kinh t¢,
tinh cam suy giam, hién tugng ngoai tinh, gia tang té nan xa hoi, sy bat dong trong doi s6ng
tinh duc... trong d6, nhan thic, bt binh ding giéi dugc xdc dinh 1a nguyén nhén la cha yéu.
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Biéu do 1: S6 liéu thong ké bao luc gia dinh 6 thanh phé Hai Phong
tt nam 2009 dén 6 thang ddu nam 2017

(Nguén: UBND TP Hdi Phong, 2017)

Hién nay, Hai Phong c6 3822 “Dia chi tin cdy” ¢ cdng dong, SO0 nhém va 110 mo
hinh céu lac bo phong, chéng bao luc gia dinh tai 100% xa, phuong, thi trin. Nam 2016, Hoi
LHPN Hai Phong da tu vdn cho 302S$ truong hop, gitp dG, ho trg 5S phu ni 1a nan nhan bao
lyc gia dinh (Hoi LHPN TP Hai Phong, 2016 ).

Tt nam 2013, H6i LHPN phuong Anh Dang, quin Duong Kinh da tham muu véi
cdp uy dang, chinh quyén dia phuong xay dung dugc 6 moé hinh “dia chi tin céy” tai cong
dong trong d6 c6 S mo hinh cd nhan dit tai nha dan 6 S khu dan cuw; 01 mo hinh tap thé
dat tai cong an phudng. Cht nhan “Dia chi tin cdy” hau hét la t6 trudng t6 dan phé hoac
chi hoi truéng phu ni khu dan cu ty nguyén diang ky lap “Dia chi tin ciy” tai gia dinh.

Sau 5 ndm, trién khai t6 chiic hoat dong, cic “Pia chi tin cdy” tai phuong Anh Dang da ho
trg dugc 6 nan nhan dén tam ldnh, tu vin hoa giai dugc 23 gia dinh. Tur khi dia chi dugc thanh
lap, dui cdc vu bao luc c6 gidm di song s6 nan nhan dén véi dia chi rét it do hoat dong cta “Dia
chi tin cdy” chua hiéu qua, chua ddp ting dugc nhu ciu ctia nan nhan, gia dinh va céng déng.
Céch tiép can, can thiép ctia “Dia chi tin ciy” chi diing lai & bién phap ngin chian tam thoi ma
chua cé cich tiép can tham vén cho gia dinh, tri liéu gia dinh trong phong, chéng bao luc gia
dinh, chua c6 bién phép trg gitp, ho trg nan nhan, gia dinh va cong déng trong phong, chéng
bao luc. Bén canh d6, chinh quyén dia phuong chua thuc sy chua trong dén hoat dong phong,
chong bao lyc gia dinh trong d6 c6 hoat dong ctia “Dia chi tin cdy”. Cong téc lanh dao, chi dao
viéc trién khai thuyic hién hoat dong ctia dia chi tin cdy con yéu. Diéu nay thé hién rd 6 viéc hang
nam dia phuong khong c6 bao cdo, so, tdng két danh gid hoat dong ctia “Pia chi tin cay”.

“Chiing t6i khong cé bdo cdo ciing nhu s6 liéu thong ké vé bao lyc gia dinh tai dia phuong”
(Phong vén sau Can bd vin héa phudng).
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“Chiing t6i khéng 6 bd phdn nao va ai phy trdch nhiém vy phong chong bao lic gia dinh nén
khi muén tham muu vin dé gi lién quan rdt khé” (PVS Cén bo Hoi phu nit xa).

“Trong cdc budi hop cia dia phuong chiing t6i khong thdy dia phuong ddnh gid hay néi dén
hoat dong ciia dia chi tin cdy. Trong qud trinh hogt dong chiing t6i khong dugc hé trg tii chinh
quyén dia phuong” (PVS Chu dia chi tin cdy nam 58 tuéi).

“Ti khi dja chi tin cdy dugc thanh lgp dén nay, chiing t6i khong nhan dugc y kién chi dao
nao ti dia phuong cing khong dugc la thanh phdn tham dy mét budi hop nao cia dia phuong cd”
(PVS Chu dia chi tin ciy - nam 58 tudi)
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[Tinh trang bao ire Cong dong khdng quan tam ]
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S0 dé 1: Hoat dong cua “Dia chi tin c4y” tai phudng Anh Dang, quan Duong Kinbh,
thanh phé Hai Phong

Mot diém han ché cua dia chi tin cdy la nhan vién van hanh dia chi hoat dong dua trén
uy tin va kinh nghiém ctia ban than ma khong dugc tham gia tdp hudn kién thic va ky nang
vé phong, chéng bao lyc gia dinh. Do thiéu hiéu biét vé phap luat nén kién thic, ky ning tu
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van, cach tiép cin xt ly cac vu viéc bao luc gia dinh ctia cac chu dia chi tin cdy ¢ dia phuong
con han ché. Chinh vi thé, nan nhén dén “Pia chi tin cdy” chua dugc tu vin nhiéu cdc kién
thic, thong tin nang cao hiéu biét vé phap luit phong, chéng bao luc gia dinh va cic ky ning
phong chéng bao luc.

“Chiing téi chua dvgc tham gia tdp hudn kién thiic vé phong chong bao luc gia dinh. Toi
khong biét Dang va Nha nudc cd chinh sdch gi vé phong chong bao luc gia dinh. Ludt phong chéng
bao lyc gia dinh t6i chi biét tén Ludt con ndi dung thi téi khong biét” (Phong van sau Chu dia chi
tin cdy, nfi, 52 tudi).

2. Ung dung mé hinh Céng tac xa héi nhém vao hoat déng ctia “Pia chi
tin cay”

2.1. Ly do thit nghi¢m ting dung CTXH nhém tdc dong nhom chi nhdn “Dia chi
tin cdy”

Xudt phat tir két qua khdo sat thuc trang vé nhém chti nhén céc dia chi tin cdy, tic gia
thtt nghiém tng dung CTXH nhém d6i v6i nhém cha nhan cidc “Dia chi tin cdy” tai cong
dong nham giup cdc thanh vién trong nhéom co héi va moéi truong hoat dong tuong tac,
chia sé nhiing vdn dé lién quan dén viéc hé trg nan nhéin bi bao lyc gia dinh; Khich 1¢é sy
tham gia caa cdc thanh vién vao tién trinh can thiép, thuc hién ké hoach; Thac ddy, két ndi
cac nguodn lyc hé trg 1an nhau tir chinh cdc thanh vién nhém... nhim ning cao ning luc
cho nhém cha nhén “Dia chi tin cdy” tit d6 ndng cao hiéu qua hoat dong cua “Dia chi tin
cdy”. Muc dich bai viét tap trung vao “Dia chi tin cdy” nhu mot co'sd trij liéu gia dinh, thanh
vién ctia Dia chi tin cdy” dugc coi la nhan vién CTXH ban chuyén nghiép. Tac gia c6 ging
dua ra cic bién phdp can thiép, tham vin, ho trg, boi dudng kién thiic cho chu nhan “Dia
chi tin c4y” dé nang cao hiéu qua hoat dong ctia “Dia chi tin c4y” gép phan phong, chéng

bao luc gia dinh.

2.2. Mt sé dic diém vé nhom chit nhdn “Dia chi tin cdy” tai phuong Anh Diing, qudn
Duong Kinh, TP Hdi Phong.

Chung t6i da tién hanh thanh 14p mé hinh nhém cha nhan “Dia chi tin cdy” c6 sy tham
gia ctia nhan vién CTXH tai phuong Anh Dang, quin Duong Kinh. Nhém chua “Dia chi tin
cdy” do Hoi LHPN dia phuong quén ly.

Nhém cha nhén “Dia chi tin cdy ” gédm S thanh vién, trong d6 c6 2 nam va 3 nt;, déu tit
do tudingoai 50. Cac thanh vién nay trudc day lam ti cic nganh nghé khac nhau, nay da nghi
huu. Hau hét ho 1a t6 trudng t6 dan phé hoac la chi hdi truéng phu nt, ty nguyén dang ky 1a
chu dia chi tin cdy 6 cong dong. Diéu nay tao nén nét tuong déng lan da dang trong nhém.
Qua khdo sit ban ddu vé nhém cha nhan “Dia chi tin c4y”, ching t6i nhan thdy nhing vu
diém va han ché ctia nhém la:
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Uu diém: Céc thanh vién trong nhém déu c6 mong mudn dugc nang cao kién thic, rén
luyén ky nang; dugc dong gép nguén luc ctia ban than dé ho trg nan nhan bao luc gia dinh;
dugc giao luu, hoc hai chia sé kinh nghiém; dugc sy hgp tac va chi dan ctia nhén vién CTXH.
Thanh vién ctia nhom 14 t6 trudng t6 dan phé hodc chi hoi trudéng phu nt, la chua dia chi tin
cdy nén ban than va gia dinh ho c6 uy tin trong céng déng. Do véy, ho sé nhin dugc sy tng
h¢ déng thuén cao cua gia dinh, dong nghiép va ngusi dan dia phuong (nhan dugc sw dong
vién, 16i khuyén bao, dugc ngudi dan cung cdp thong tin va nhin dugc nguon lyc hoat dong
trg gitip khéc).

Han ché: Cac thanh vién chua ndm dugc cic kién thic vé binh ding gidi, bao luc gia
dinh, chua danh gid dugc dau la cdc hanh vi, nguyén nhan dan dén bat binh ding gidi va bao
luc gia dinh. Qua d6 cac thanh vién trong nhom chua biét cach thuc hién va huéng dan ngusi
dan c6 ky nang phong tranh bao luc gia dinh

2.3. Tién trinh hogt dong ciia nhom

2.3.1. Giai dogn 1: Chudn bi va thanh lap nhém

- Lap danh sdch nhom: Nhéan vién CTXH dén gap céc thanh vién noi ro viéc thanh lap
nhoém va nhiing quyén lgi caa thanh vién khi tham gia nhém. Nhom thanh vién gém S thanh
vién c6 3 t6 trudng t6 dan phd va 2 chi héi trudéng/phéd phu ni trong d6 phan cong nhiém
vu cu thé gom: 01 nhém truéng; 02 thanh vién la ban quan Iy nhém, ké toan nhém, tha qui
nhom.

Bdng 1: Danh sach nhém thanh vién

S6 1T Ho tén Gidi tinh Tudi Cong viéc
1 Ta Hong P Nam S8 T6 trusng t6 dan pho
2 Tran Thi N N 56 T6 truéng t6 dan pho
3 Ngo6 Quoc Kh Nam 68 T6 trudng t6 dan pho
4 Ta Thi Nh Nu 52 Chi hoi truéng phu nw
S Pham ThiL N 61 Chi hoi pho phu nt

- Dy kién dia diém, thoi gian sinh hogt: Dia diém tai Nha van héa khu dan cu Phu Hai,
phuong Anh Dang, quin Duong Kinh, TP Hai Phong; Thoi gian sinh hoat nhém: T 8 gio
dén 10 gio 30 phat thi 7 hang tuan.

- Xdc dinh muc dich hé trg va muyc tiéu hoat dong ciia nhém

Thong qua céc budi sinh hoat nhoém, thanh vién tham gia nhém dugc trao d6i, giao luu
hoc tap, cung cdp kién thiic, ky ning, phuong phap CTXH trong hoat dong phong chéng bao
luc gia dinh tai dia phuong.
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- Co cdu nhan sy ctia nhém

Nhiém vy cira ban qudn lj nhém: Lap ké hoach sinh hoat nhém; T8 chic, diéu hanh cac
budi sinh hoat nhém va hoat dong ctia nhom; Ghi chép, luu giti s6 sach cia nhém; Chudn bi
tai liéu, phuong tién truyén thong, phan cong ngudi thuc hién; Giai quyét cdc méi quan hé
trong n¢i bo nhom; Pinh ky bao cdo véi Hoi LHPN phuong, phéi hop t6 chiic cic hoat dong
phong, chéng bao luc gia dinh tai dia phuong va giai quyét cdc vin dé lién quan dén nhém.

Nhiém vy ciia nhém truong: Lap ké hoach hoat dong ctia nhém; Xay dung noi dung,
t8 chuc, diéu hanh cac budi hop va hoat dong cia nhém; Chudn bi néi dung, phuong tién
truyén thong theo ké hoach da dé ra; H6 trg bdo cdo vién truyén thong (néu c); Viét bao
cao hoat dong nhém; Duy tri thong tin 2 chiéu gita H6i LHPN phuong va ban quan ly
nhém; Béo cdo hoat dong ctia nhém va phé bién thong tin cho cac thanh vién; Thiét 1ap mdi
quan hé tim kiém sy ungho, hé trg ctia cic cd nhan va té chuc tai dia phuong; Cung ban quan
ly nhém gidi quyét cac van dé ndi bo nhom.

Nhiém vy cia ké todn kiém thu ky nhém: Ho trg nhom trudng lap ké hoach hoat dong,
x4y dung noi dung hop nhém va diéu hanh sinh hoat truyén théng nhém; Kiém tra va diém
danh thanh vién sinh hoat nhém; Ghi bién ban cic cudéc hop nhém; Luu git s6 sach va cac
tai liéu cia nhom.

Nhiém vy ciia thit quy nhém: Thu quy cta thanh vién va cdc khoan vin dong déng gop
khdc; Luu git s6 sach va quan ly cac loai quy ctia nhém.

- Xay dung ké hoach cy thé cho cdc budi hogt dong nhém

Du kién hoat dong nhém dién ra trong 10 budi, méitudn 01 budi vao sing thi 7 hang
tudn, moi budi dién ra trong 2,5 gi¢ dong ho. K& hoach cuy thé nhu sau:

Buodi 1: Lam quen, gidi thiéu muc dich, cic néi dung sinh hoat nhém, xay dung néi quy
ctia nhom;

Budi 2: Gi6i thiéu muc dich, hoat dong ctia “Dia chi tin cdy”;

Budi 3: Nhiing kién thic lién quan dén binh ding gisi va bao luc gia dinh; Gidi thiéu
Luit Phong, chéng bao luc gia dinh;

Budi 4: Xung dot gia dinh va tri liéu gia dinh;

Budi S: Gidi thiéu Nghi dinh 110/ND-CP ctia Chinh phu vé xt phat hanh chinh trong
phong chéng bao luc gia dinh, Thong tu lién tich 143/2011/TTLT/BTC-BVHTIDL cua
Bo Tai chinh va B6 Van héa, Thé thao va du lich;

Budi 6: Gidi thiéu chung vé dia chi tin cdy — Nhiing dan chiing cu thé trao d6i thong tin
hoat dong ctia “Dia chi tin ciy”;

Budi 7: Ky nang tu vin co ban cho nan nhan bao lyc gia dinh;
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Budi 8: Nhiing vin dé lién quan dén ky nang phat hién, can thiép vu viéc bao luc gia
dinh & dia phuong;

Budi 9: Thyc hanh xu Iy céc tinh hudng can thiép trg gitp nan nhéan bao luc gia dinh -
Dé xudt su trg gitp caa chinh quyén, doan thé;

Budi 10: Danh gid, tong két cic hoat dong nhém, néu ra cdc mat lam dugc va han ché
can khic phuc. Bau ra mot thanh vién lam truéng nhém, NVCTXH trao quyén cho trudng
nhom dé tiép tuc duy tri hoat dong ctia nhém thai gian tiép theo.

2.3.2. Giai dogn nhém bt ddu hogt déng (Budi 1)

2.3.2.1. Giéi thiéu, lam quen cdc thanh vién trong nhém

Sau khi nhén vién CTXH gi6i thiéu ban than dé lam quen v6i nhom, cic thanh vién
tham gia nhom gidi thiéu ban than dé€ ca nhém hiéu so b vé nhau.

2.3.2.2. Muc tiéu ctia nhém:

Thanh vién tham gia nhém dugc trao d6i, giao luu hoc tap cung cdp kién thic, ky ning,
phuong phdp CTXH trong hoat dong phong chéng bao luc gia dinh tai dia phuong.

2.3.2.3. Noi quy, nguyén tdc ciia nhém

- Céc thanh vién tham gia ddy du cac budi sinh hoat nhém, c6 mat ding gid quy dinh,
khong bé vé sém (trudng hgp dot xudt phai 6 ly do chinh déng).

- Nghiém tdc trong khi sinh hoat nhém: Khong lam viéc riéng, khong gay mat trat tu,
tap trung ling nghe y kién ngudi khac.

- Thing thin dong gbp y kién trén tinh thin xay dyng. Cung cdp thong tin chinh xdc,
trung thuc. Tén trong ngudi diéu phéi nhém va ton trong lan nhau.

- Nhém da thong nhat dua ra S nguyén tic hoat dong: Nguyén tic ca biét hoa; nguyén
tic chdp nhan, binh ding, hgp tic; nguyén tic ton trong quyén ty quyét ctia cac thanh vién;
nguyén tic nhom cung tham gia gidi quyét vin dé; nguyén tic bio mit.

2.3.3. Giai dogn 3: Trién khai nhom (Tit budi 2)

T6 chiic budi sinh hoat theo néi dung da théng nhit trong ké hoach hoat dong cua
nhém. Céc budc té chiic moét budi sinh hoat nhém bao gém: Bat dau vao sinh hoat: Diém
danh xem ai ving mat, ly do tai sao ving; Gidi thiéu ngin gon nguoi diéu hanh, nguoi hé trg;
Giéi thiéu chuong trinh, muc tiéu budi sinh hoat; Chia sé cung cdp thong tin; Cac thanh vién
thao ludn; Panh gid két qua budi sinh hoat; Tém tit néi dung chinh, théng nhat ké hoach
cho budi tiép theo; Cam on cdc thanh vién va két thuc budi sinh hoat.

2.3.4. Giai dogn lugng gid va két thiic hogt dong nhém

Sau ba thidng hoat dong, nhom da tién hanh lugng gid mot s6 két qua dat dugc. Véi 10

TAP CHi KHOA HOC HOC VIEN PHU NU VIET NAM. Quyén 6 S62-2019 B 63



> CONGTAC XA HOI

budi sinh hoat, cdc thanh vién hiéu nhau hon, gin két hon, hoat dong nhém da tao co hoi
va moi truong cho cic thanh vién hoat dong tuong tac, chia sé nhiing maéi quan tim, nhiing
van dé khi tham gia vao hoat dong nhém dé dat t6i muc tiéu chung cia nhém. Thanh vién
tham gia nhom da c6 su thay d6i nhét dinh vé kién thiic va ky nang. Cac thanh vién déu hiéu
ro muc dich, nguyén tic hoat dong va nhiém vu ctia “Dia chi tin cdy”; c6 kién thic vé gidi,
binh déng gidi, luat phap, chinh sich lién quan dén hoat dong phong, chéng bao luc gia dinh;
Dugc bs sung phuong phap, rén ky ning tiép can, tu vin, phat hién, can thiép xu Iy xung dot
gia dinh va cic vu viéc bao lyc gia dinh ¢ dia phuong. M6t s6 thanh vién ban dau con chua
ty tin, ban than con rut re, e ngai, sau mot thoi gian sinh hoat nhém da manh dan, ¢6 kinh
nghiém hon trong tu vdn, hé trg nan nhan bi bao lyc gia dinh.

Két luén

CTXH nhém la mdt trong cac phuong phap CTXH co bén, rat phtt hgp véi hoat dong
nang cao nang luc cho nhém chi nhan “Bia chi tin cdy. Néu thuc hién dung tién trinh, dam
bao nguyén tic, van dung cic ky nang chuyén nghiép vao trong cac hoat dong thi sé nang cao
dugc nang luc cho cht nhan “Dia chi tin ciy” tai cong dong.
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