NGHIEN CU’U BIEN DOI TAM SINH LY ]
TRONG QUA TRINH LAO BPONG CUA CONG NHAN KHAI THAC
BUU CHINH VA PHAT HANH BAO CHi TRONG NGANH BUU DPIEN

TOM TAT

Nghién ctiu cét ngang c6 so sénh duwoc tién hanh
trén 86 cong nhan khai thac bwu chinh va phat hanh
béo chi (CNKTBC&PHBC) va 34 déi twong déi chirng
trong mét sé don vi phia bdc nganh Buwu dién. Két
qué nghién ciru cho thédy, cb sw gidm sut ¢é y nghia
théng k& cda cac chi tiéu tam sinh ly cda
CNKTBC&PHBC & trwéc ca so véi sau ca lao dong:
Tri nhé tir 6,35+1,85 chif s6 gidm con 5,28+1,72 chiy
sé; Chu y tor 578,42+120,06 ch& cai giam con
412,44+127,48 chi¥ cai; Thoi gian phan xa thinh-van
déng tor 250,96+51,51 ms kéo dai 1én 286,54+55,01
ms; Thoi gian phan xa thi-vén dong ttr 290,14+59,03
ms kéo dai lén 309,37+72,94 ms. Mdrc do giam sut
cla cac chi tiéu tdm sinh ly cda CNKTBC&PHBC
tdng Ién theo cwong dé lao dong, thé hién sw mét méi
cla ho trong qua trinh lao déng.

Ter khéa: tam sinh ly, cdng nhan, bweu diégn

SUMMARY

A cross-sectional study was conducted on 86
postal and press release employees in cases group
and 34 subjects in controls group in the North postal
service. Results showed that there were statistically
significant decrease of some psycho-physiological
indicators of subjects of the experimental group after
work hours compared to before: Memory decreased
from 6.35#1.85 digits to 5.28+#1.72 digits; word
attention fell from 578.42#120.06 letters to
412.44+127.48 letters; the auditory-motor reflex time
from 250.96451.51 ms extended to 286.54+55.01 ms;
the optic-motor reflex time prolonged from
290.14+459.03 ms to 309.37+72.94 ms. The decline of
psycho-physiological indicators of postal and press
release employees in experimental group was
inversely proportional to the intensity of work,
showing their stress in contrast with controls group.
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DAT VAN BE

Coéng nhéan khai thac bwu chinh va phat hanh bao
chi (CNKTBC&PHBC) |a mét trong s nhitng nghé déc
thu, chiém gan 30% téng sb can bd cong nhan vién
clia nganh Bwu dién. CNKTBC&PHBC phai lam viéc
luan phién theo 3 ca, chiu strc ép cla thoi gian quy
dinh theo cac tuyén dwerng thw, ho ciing can cé sw ta
trung chi y cao dé tranh nham 1an, bdo dam tuyét doi
chinh x&c trong phan ludng buu chinh theo dia chi cu
thé. Mat khac, CNKTBC&PHBC phai tiép xtc véi nhidu
yéu t6 nguy co’ nhw ndng, bui, v ndm méc, vi sinh vat,
V.V.... Chinh vi vay, nghé ndy dwoc nganh Buwu Dién
va Nha nuwéc xép vao nghé lao dong ddc hai, nang

TRINH HOANG HA
Khoa Y Duorc, Pai hoc Quéc gia Ha N6i

nhoc, nguy hiém (Lao déng loai IV). Tuy vay, day &
nghé chi cé trong nganh Bwu dién nén rét it dwoc cac
nha khoa hoc quan tdm nghién ctru.

Gan day, do nhu cau phat trién dé& cha dong hoi
nhap, Ldnh dao nganh Bwu dién da chi dao y té
nganh &p dung cac bién phap tuyén chon strc khde
pht hop v&i cac nghé dac thil nhdm nang cao chét
lwgng va hiéu qud, phuc vu hién dai hoa cong nghé
khai thac dich vu Bwu chinh vién théng néi chung va
Khai thac Bwu va phat hanh bao chi néi riéng.

Xuét phat tlr nhitng yéu ciu c&p bach trén, chiing
t6i tién hanh nghién clru dé tai ndy nham muc tiéu:
DPanh gia sy bién ddi tam sinh ly trong ca lao déng
clia CNKTBC&PHBC. Trén co s& do dé xuét cac tiéu
chuan strc khde tuyén chon phu hop véi nghé khai
thac bwu chinh va phéat hanh bao chi.

POl TWONG, PHWONG PHAP NGHIEN CUU

1. Béi twong nghién clru:

Péi twong nghién ctru 1& can bd céng nhan vién
lam viéc tai Bwu DPién tinh va thanh phd phia béc
nganh Buu dién, déi twong dwoc chia lam 2 nhém:

- Nhom chu ctru: 1a CNKTBC&PHBC.

- Nhém ddi ching: 1a c6ng nhan vién lam viéc
khac tai cac don vi nghién ctru, twong trng moi diéu
kién, nhung khong tiép xtc véi cac yéu té tac hai
nghé nghiép cia CNKTBC&PHBC.

Y HQC THU'C HANH (893) - SO 11/2013

19



2. Phwong phap nghién ctru

2.1. Thiét ké nghién ctu: Nghién cru ngang cé
S0 sanh.

2.2. C& mau nghién cteu: Ap dung coéng thirc
tinh ¢& mau cho viéc so sanh khac biét gitra hai tri sb
trung binh nhw sau [2]:
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n,=n, :Zz(a,ﬁ)x 52

Trong d6: o la d6 léch chudn; & 1a sy khac biét
gitba hai sb trung binh trwéc va sau ca lao dong va
Z2(a, B): tra bang 10,5.

Tham khao cac nghién ctru trwée, chon dé léch
chuan cta thoi gian thinh, van dong don gian la 5ms

KET QUA NGHIEN CUU
1. Tri nhé va do tap trung cha y

va sai khac nhau gitra hai tri sé trung binh la 4,6ms.
Thay vao coéng thtrc tinh duoc sé ddi twong nghién
ctru téi thidu 1a 25 dbi twong cho mdi nhém.

2.3. Ky thuat thu thap thong tin:

- Banh gia strc bén cha y bang test Alphimov.

- Panh gia tri nhé bang test 12 chi sé.

- Po thoi gian thinh, thj - van déng theo thwong
qui ky thuat ctia hoc vién quan y.

2.4. Phwong phap théng ké xiv ly sé liéu: Trén
Epi-Info 6.4. va SPSS.

2.5. Dao dirc nghién cru: Nghién cu tuan tha
theo quy dinh va dwoc Héi déng dao dirc clia Bénh
vién Bwu dién thong qua truwéc khi tién hanh.

Bang 1: Tri nhé clia CNKTBC&PHBC va d6i chirng trwdc va sau ca lao déng.

Nhém nghién ctru bv __Trudcca __ Sauca ;
tinh X P X p
Chu ctru (n=86) Chiy 6,35 1,85 5,28 1,72 <0.01
Déi chirng (n= 34) Chir 5,18 1,39 4,92 1,26 ~0,05
>0,05 >0,05

p
Ghi chu: Thoi gian trac nghiém Ia 90 giay (nhin nhé 30 gidy, ghi lai két qua 60 gidy).

Nhan xét: Khd nang tri nhé cla CNKTBC&PHBC & thdi diém trwéc ca cao hon nhém déi chirng nhuwng
chua c6 y nghia théng ké. Tuy nhién tai thoi diém sau ca kha nang tri nho' cia CNKTBC&PHBC gidm thép
hon nhém d6i chirng c6é y nghia thong ké. Trong khi d6, kha nang tri nhé cla nhém d6i chirng & thédi diém sau
ca cling gidm th&p hon truwdc ca nhwng chwa cé y nghia théng ké.

Bang 2: D6 tap trung chli y cia CNKTBC&PHBC va ddi chirng trwéc va sau ca lao ddng.

Nhém nghién ctru bV Trrde ca —Saica p
tinh X c X c
Chi ctru (n=86) Chi 578,42 120,06 412,44 127,48 <0,001
Déi chirng (n=34) Ch 338,72 114,45 308,87 138.17 >0,05
<0,001 <0,001

p
Ghi chu: Thoi gian trac nghiém chi y la 5 pht.

Nhan xét: Do tap trung chd y ciia CNKTBC&PHBC & thoi didm truéc ca cao hon nhém déi chirng co y

nghia théng ké. Tai thoi didm sau ca kha ndng chl y clia CNKTBC&PHBC gidm thdp hon so véi trudc ca
nhwng van cao hon nhém déi chirng cé y nghia thdng ké. Trong khi d6, kha ndng chl y ctia nhém di chirng &
thoi didm sau ca cling giam thdp hon trwéc ca nhwng chwa ¢é y nghia thdng ké.

2. Theoi gian phan xa thinh, thi - van déng don gian.

Bang 3: Thi gian phan xa thinh-van déng don gian cia CNKTBC&PHBC va déi chirng trwdc va sau ca lao
dong.

. A bV Truwdce ca Sau ca
Nhém nghién ctru tinh X . X . p
Cht ctru (n=86) ms 250,96 51,51 286,54 55,01 <0,001
Ddi chirng (n=34) ms 273,96 69,27 268,67 57,83 >0,05
p >0,05 >0,05

Nhan xét: lao dong.

Thoi gian phan xa thinh-van dong don gian cla Nhom bV Truwdc ca Sauca
CNKTBC&PHBC & thoi diém trwéc ca ngén honclia | nghiénctu | tinh | X [ o X | o P
nhém déi chirng nhwng chua cé y nghia thdng ké. Chaciu | - [290,1]59,03309,3 72,94 <0,01
Tuy nhién, & thdi didm sau ca thdi gian phan xa (n=86) 4 7
thinh-van déng don gian clia CNKTBC&PHBC kéo | Boichtng | 12839/ 48,98 |279,2 59,03 >0,05
dai hon so v&i trudc ca ¢ ¥ nghia théng ké. Trong (n=34) 2 5
khi do, thoi gian phan xa thinh-van dong don gian P >0,05 <0,05

Nhan xét:

clia clia nhém déi chirng & thdi diém sau ca ciing bi
kéo dai hon so véi trwédc ca nhwng chwa cé y nghia
théng keé.

Bang 4: Thoi gian phan xa thi-van dong don gian
clia CNKTBC&PHBC va dbi chirng trwéc va sau ca

Thoi gian phan xa thi-van déng don gian cua
CNKTBC&PHBC & thoi diém trwéc ca dai hon cla
nhém déi chirng nhwng chua cé y nghia théng ké.
Tuy nhién, & thoi diém sau ca, thoi gian phan xa thi-
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van dong don gian cia CNKTBC&PHBC bj kéo dai
hon so véi truéc ca va dai hon so v&i nhom déi
chirng cé y nghia théng ké. Trong khi d6, thoi gian
phan xa thi-van déng don gidn cla cla nhom dbi
chirng & thdi didm sau ca ciing bi kéo dai hon so v&i
trwéc ca nhwng chwa ¢ y nghia théng ké.

3. Mirc dé bién dbi cac chi tiéu than kinh tam
ly trong qué trinh lao déng

Bang 5: mrc bién dbi cac chi sb than kinh tam ly
trwée va sau ca lao ddng CNKTBC&PHBC phén theo
don vi nghién ctru.

BD Ha N&i BD tinh khac
TT | Danh muc (n=43) (n=43) p
X SD X SD
Tri nh¢ 1,15 | 0,21 | 0,93 | 0,11 | >0,05
Chay 140,4 | 18,23 | 68,51 | 13,92 | <0,001
6
Thinh-van | 19,71 | 4,63 | 15,23 | 6,12 |<0,001
déng
Thi—-van |27,26 | 5,22 |17,46 | 3,55 |<0,001
déng
Nhan xét:

- Mtrc d6 gidm kha nang tri nhé & thdi diém sau
ca so vOi trwdc ca cia CNKTBC&PHBC cla Bwu
dién Ha Ngi I&n hon so v&i cac Buwu Dién tinh. Tuy
nhién, sw khac nhau nay chwa cé y nghia théng ké.

- Mtrc d6 suy gidm dd tap trung chi y & thoi diém
sau ca so voi trvdc ca cia CNKTBC&PHBC cua Buwu
dién Ha NGi 1&n hon so v&i cac Buwu Bién tinh co y
nghia théng ké.

- Mtrc do kéo dai thdi gian phan xa thinh, thi — van
dong don gidn & thoi didm sau ca so véi dau ca cla
CNKTBC&PHBC Buwu dién Ha Ngi lon hon Bwu dién
céc tinh khac ¢ y nghia théng keé.

BAN LUAN

Tri nhé & kha nang tiép nhan, lwu gitr va téi hién
théng tin. Tri nh& 1a qua trinh tam ly tich cwce, cé lién
hé chat ché v&i hoat dong va thdi gian. B tap trung
cht y la sy dinh hwéng tich cwc cua y thirc con
ngwoi vao sw vat hién tuong, ddng thei tach ching
ra khoéi hién twgng khac. Trong thoi gian lao dong
moi hoat dong tam ly clia con ngwdi hinh thanh mét
khéi théng nhét, duoc diéu khién bang dd tap trung
chi y. Nhw vay, chi y déng vai trd td chirc va dinh
hwéng cho hoat d6ng tam ly. Hau hét cac nha khoa
hoc déu céng nhan, lao dong c6 tinh chét cang thdng
than kinh tam Iy c6 thé& 1am kha nang tri nhé va do
tap trung cha y gidm sut. Trong khi d6, phan xa la
hoat déng dap (rng cla co thé véi nhitng kich thich
théng qua hé than kinh trung wong [1]. Theo Pinh
luéat Hick, “Th&i gian phan xa ty 1é thuan v&i thong tin
xt ly duwoc’. Nhw vay, téc do xt ly théng tin phu
thudc chd yéu vao thoi gian phan xa, khi qua trinh
hoat déng cla vé ndo hwng phan thi tbc do x& ly
théng tin nhanh hon va ngwoc lai, s& chdm hon khi bj
rc ché do c&ng thdng va mét mai.

Két qua nghién ctru cho thdy, tai thoi didm sau ca,
kha nang tri nh&, dd tap trung chi y (xem chi tiét
bang 1 va 2) cia CNKTBC&PHBC bj gidm sut so v&i
trwéc ca c6 y nghia thdng ké. Trong khi d6 chung ta

khong thdy sw khac biét ndy & nhém déi chirng, thé
hién sw cang thng than kinh tam Iy va mét mai tri tué
trong qué trinh lao déng cla CNKTBC&PHBC. Két
qua nghién ctru clia ching ti ciing phit hop v&i két
qua nghién ctru ctia L& Thé Thw 1999 [3], Nguyén
Van Qai va cs 2002, 2005 [4,5,6] va Trinh Hoang Ha
2013 [7]. Biém déc biét dang Iwu y trong nghién ctru
nay la méc du cé sy cang thing than kinh tam ly va
mét mdi tri tué trong qua trinh lao déng, nhwng D6
tap trung chi y clla CNKTBC&PHBC & thdi diém
trwéc ca va sau ca déu tét hon nhém déi chirng
(bang 2). Theo chung t6i, sy ren luyén thwdng xuyén
va ki ndng nghé nghiép da tao nén sw khac biét nay.
Ky nang nghé& nghiép, ki nang lao dong la nhirng
thao tac vo tri thire dwoc thye hién mét cach ty déng
va co y thirc clia con nguoi. K§ nang lao dong dwoc
hinh thanh nh& qua trinh hoc tap va réen luyén thwdng
Xuyén ctia ngwdi lao dong. Dac diém ndi bat cia ky
nang lao déng la khi né dwoc hinh thanh thi cac thao
tac cla hoat ddng nghé nghiép dwoc thwc hién mét
cach dé dang, nhanh chéng, chinh xac. Nh& co ki
ndng ma hoat dong nghé nghiép cé ciu tric téi wu,
lGc d6 sw kidm soat clia y thirc dbi voi thao tac nghé
nghiép chi & mirc do téi thiéu, yéu cau tiéu hao strc
Iwc pht hop voi ganh nédng lao dong thuc té va cdm
giac chl quan cta nguwdi lao dong thay tw tin, nhe
nhang, thodi mai.

Tai thoi diém trudce ca, thoi gian phan xa thinh, thi
- van dong (bang 3, 4) cia CNKTBC&PHBC khong
c6 sy khac biét dang k& véi nhém ddi ching. Tuy
nhién, tai thoi didm sau ca lao dong, thdi gian phan
xa thinh, thi - van dong déu bj kéo dai hon so vdi
trwdc ca va dac biét la thoi gian phan xa thi - van
dong bi kéo dai hon nhém dbi chirng cé y nghia
théng ké (bang 4), trong khi dé ching ta khdng thay
sy khac biét ndy & nhém déi chirng. Nhw vay, tai thoi
diém sau ca lao ddng, c6 sw gidm sut rd rét vé chire
nang tdm sinh ly cia CNKTBC&PHBC do mét maéi
tam sinh ly.

T6m lai, tai thoi didm sau ca lao déng, kha nang tri
nhé, d6 tap trung cha y va thoi gian phan xa cam giac
thinh, thi - van déng, ciia CNKTBC&PHBC dé&u gidm
st so véi trwéc ca ¢ ¥ nghia théng ké. Dac biét 1a
cuwdng dd lao dong cang I&n thi mirc d6 giam sut cang
nhiéu (bang 5). Trong khi d6 khéng thdy sy khac biét
nay & nhém ddi chirng, thé hién rd sy mét méi va gidm
strc lao ddng clia CNKTBC&PHBC & thdi didm sau
ca. Tuy nhién, két qué cac trac nghiém than kinh tam
ly ctia CNKTBC&PHBC & thei diém dau ca déu dat &
murc trung binh, thé hién s mét mai than kinh tam ly
con bu ctia CNTD sau khi dwoc nghi ngoi.

KET LUAN VA KHUYEN NGHI

M6t sb chi tiéu tam sinh ly cia CNKTBC&PHBC,
bao gdm kha nang tri nhd, do tap trung chu vy, thoi
gian phan xa cam giac thinh, thi - van déng tai thoi
diém cudi ca giam sit hon so véi trwdc ca c6 ¥ nghia
théng ké. Trwéc mét cin ting cwong cac bién phap
cham soc strc khoé CNKTBC&PHBC nhw céi thién
didu kién lao ddng, nghi nghoi tich cuc, kham stc
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khée dinh ky phat hién sém cac bénh ly c6 tinh chét
nghé nghiép dé diéu tri kip thoi. Nhuwng vé lau dai,
can nghién ctru bién soan tiéu chuan strc khoé tuyén
chon pht hop v6i nghé KTBC&PHBC dé& han ché
murc toi thidu danh hwdng ctia cac yéu té tac hai nghé
nghiép, ddm bdo an toan hon, ndng suét hon trong
lao dong.
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