NGUGI LAO BONG DI CU BEN CAC KHU gﬁNG NGHIEP: BIEV KIEN SONG, SINH HOAT
VA TINH HINH SU' DUNG DICH VU Y TE

LE THI KIM ANH, PHAM THI LAN LIEN, NGUYEN TUAN HUNG

TOM TAT

Téng quan: Di cu ra thanh thi la mét trong SO it
nhtmg co hoi d€ dan cu néng thén co thé tiép can vai
céac nganh nghé c6 muc luong cao hon. Tuy nhién,
ngum di cu ciing gap nhiéu kho khan nhu diéu kién
séng, sinh hoat, sttc khée va dich vu cham soéc y té.
Muc tiéu: mé t3 thuc trang diéu kién séng, sinh hoat
va ti€ép cén DVYT clia ngudi lao dong di cu dén cac
KCN tai Ha Noi, Ba Ning va TP. H6 Chi Minh.
Phuong phdp: Nghién cuu dinh tinh (phdng vén sau
va thao luan nh()m) duoc thuc hién véi chon méu chii
dich cac can bé cac cd quan céng Iap va ngudi lao
doéng di cu trén 18 tudi. Phan tich chl dé dugc thuc
hién sau khi g& bang va ma hbéa. Két qua: Diéu kién

séng va sinh hoat clia ngudi di cu gap nhiéu kho khan,
tuy nhién da s6 ho chap nhéan va hai long vi ganh néng
lam viéc va thu nhép. Piéu nay ciing lam da s6 ngudi
lao déng di cu chua quan tam dén strc khée va tim
kiém dich vu cham soc y t€ khi c6 bénh. Tu mua thubc
diéu trj Ia cach dugc lua chon nhiéu nhat. Ngudi ¢ bao
hiém y t& ciing gap khé khan do co sé dang ky xa va
thdi gian md cira chua pha hgp Vi thdi gian lam viéc
clia ho. Tram y t& la noi dé tiép can hon nhung ngudi di
cu chua tiép can nhiéu va it thong tin vé quyén va cach
st dung dich vu y t€ & day. Két ludn: Viéc can bang
gitta &p Iuc thu nhap va cham soc stfc khde la vén dé
quan trong clia ngudi lao déng di cu. Tinh dé tiép can
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cla dich vu sé tang cudng s dung dich vu cda ho.
Pay la van dé ma cac nghién ciu va can thiép céan
duoc tién hanh.

T khoa: ngudi di cu, khu céng nghiép, dich vu y
té, dinh tinh

SUMMARY

Background: Migration is one of few mechanisms
available to access employment providing better
wages for people in rural areas. However, migrants —
especially temporary migrants — have faced many
difficulties.  Objectives: To characterize living
conditions and the use of health care services of
migrants at industrial zones in Ha Noi, Da Nang, and
HoChiMinh City. Methods: Qualitative research (in-
depth interviews and focus group discussion).
Subjects: Staffs of government agencies and migrants
aged 18 and over. Results: Migrants face to difficulties
including poor and unsafe living condition, but they still
feel comfortable because they focus much more about
their work and income. This makes them less care
about their health and use of health care services as
getting sick. They usually buy medicine at pharmacy
and treat by themselves. Even migrants with health
insurance, they feel hard to access health centers
because they are quite far from their home and their
open hour is not suitable to their working hour.
Commune health center is more accessible to migrants
but they have not used as expected. Conclusions:
Making balance between income pressure and health
care is important for migrants. Improving accessibility
of health services will encourage migrants in using the
services. This should be emphasized in further
interventions.

Keywords: migrants, industrial zones, health
services, accessibility, qualitative research

DAT VAN BE

Theo dinh nghia clla UNDP, nguoi di bién dong la
ngudi di chuyén tir noi nay dén noi khac mét cach tam
thai ho#c vinh vién, tu nguyén ho#c bi bt budc. C6 2
dang di bién dong, trong pham vi quéc gia (domestic
migration) hoac gilra cac quoc gia (internal migration).
Tai Viét Nam, sau thdi ky D&i méi (n&m 1986), nén
kinh t& chuyén tir bao cép sang cd ché thi trudng da
tao diéu kién cho thu hit dau tu va phat trién kinh t&.
Tuy nhién, su phan bd dau tu va phat trién kinh t&
khéng ddng déu gilra néng thén va thanh thi da dan
dén lan song di cu tir néng thén 1én thanh thi [3][4][6].
Di cu la mot trong sO it nhu’ng co hoi dé dan cu néng
thén co thé ti€p can véi cac nganh nghe c6 mic luong
t6t hon nhung ngudi di cu gdp nhiéu khéd khan trong
cudc séng tai thanh thi. Diéu kién séng khéng dam
bo, nhiéu van dé vé siic khde va han ché tiép can
dich vu y t& (DVYT) tai nai dén [3][4].

Van dé nghién ctru va khung khai niém

Nam 2010, Trugng Dai hoc Y t€ Cong Cong lién két
vé6i Trung tdm qudc gia vé Nang luc NC Bac Nam cia
Thuy ST (NCCR North-South) thuc hién du an NC vé
tinh hinh va cac rao can trong tiép can DVYT cla
ngudi lao ddng di cu gilta céc tinh — trong dé chd trong
vao nhom lao dong di cu dén cac khu cong nghiép

(KCN) cla ba thanh phé I6n: Ha Néi, TP. H6 Chi Minh
va Da Ning. Sau khi thuc hién téng quan y van, khung
ly thuyét clla NC dugc xay dung (Tham khéo
Framework for study of access to health care clia Aday
va Andersen, 1974 va The Health Access Livelihood
Framework cta Brigit Obrist va cong su, 2007) [1].

T khung khéi niém trén va két qua nghién ciu
dinh tinh, cac cong cu thu thap théng tin sé dugc xay
dung. Bai bao la két qua clia NC dinh tinh nay.

Muc tiéu va phuong phdp

NC nhdm mé ta thuc trang diéu kién séng, sinh
hoat va ti€p can DVYT cla ngudi lao déng di cu dén
cac KCN tai Ha Néi (KCN Sai Béng), Pa Ning (KCN
Hoa Khanh Bac) va TP. H6 Chi Minh (KCN Tan Tao).

Thiét k& dinh tinh véi phuong phap phdng van sau
va thdo luan nhém trong tam dudc s dung. Déi tuong
phdng van la can bd cac cd quan cong lap, bao gémy
t€, lao doéng-thuong binh va x& hoi, cong an, Gy ban
nhan dan, doan thanh nién va héi phu nit (& tuyén
phudng va quan), can bd quan ly nhan su clia don vi
st dung lao ddng, va ngudi lao déng di cu. Chon mau
¢6 chtl dich dugdc thuc hién véi cac tiéu chi: (i) d6i véi
can bd co quan cong lap: cong tac tai vi tri hién tai trén
1 nam; (ii) doi véi ngudi lao ddng di cu: trén 18 tudi va
di cu dén dia ban NC trén 6 thang.

Trong thdi gian tir 5-10/2010, 33 cudc phong van
sau va 4 cudc thdo luan nhém dugc thuc hién. DE
tranh dinh hudng két qua, qua trinh phan tich dugc tién
hanh sau khi thu thap s8 liéu hoan chinh. Dua trén ma
héa théng tin, két qua dudc t8ng hop thanh cac nhém
chu @é chinh.

KET QUA

Tinh hinh ngudi lao déng di cu dén cac KCN

Hau hét ngudi lao dong lam viéc tai cac KCN Ia
ngudi di cu tir cac tinh/thanh khac. Diéu nay déu dugc
chinh quyén co s& nhin nhan nhu Ia tat yéu khi xay dung
KCN va d6 thi hda. Mac du c6 mét s6 anh hudng/thay
ddi ctia méi trudng va trat tu xa hoi, dan dén xao tron
trong viéc quan ly clia chinh quyén khi c6 mét luong
I6n ngudi nhap cu vao dia ban, nhung chinh quyén
céc dia phuong ciing nhan dinh diéu nay |4 tat yéu.

“G day c¢6 hai KCN nén ngudi di cu vao nhiéu. Ma
dan s6 tang lén thi moi hoat déng xa hdi cling phai
tang dé dap (ng nhu cau doi s6ng xa hoi clia ngudi
dan” (CQ 1)

“... V& céc nha may cong xudng 6 day dé thi hoa thi
ngudi ta phai vé day...” (CQ 2) “Trat ty xa hoi thi noi
chung né ciing ¢6 &nh hudng nhung khéng gi nhiéu bdi
vi cai di cu nay” (CQ 3)

Tuy nhién, d6i véi chinh quyén dia phuong, viéc
quan ly ngudi nhap cu 1a kho khan 16n nhat. Diéu nay
lién quan dén tinh di bi€n doéng va viéc trinh bao, dang
ky tam trG cla ngudi di cu. Ngudi di cu dén cac KCN
h&u hét nhdm muc dich tim kiém viéc lam va lam viéc
dé co6 thu nhap t6t hon. Nhiing thay ddi trong moéi
trudng sdng, diéu kién séng, thich nghi véi cudc séng
va cong viéc... anh hudng dén viéc ngudi di cu co
quyét dinh tam trd lau dai tai dia phuong hay khong.
Khi c6 bat ky tén thuong nao xay ra, vi du nhu khéng
hoa nhap vao méi trudng séng, céng viéc khd khan,
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tién thué nha dat...ho dé dang thay déi ché 8. Diéu
nay lam cho céng tac quan ly trd nén kho khan. Mac
du viéc dang ky tam trd don gidn va khéng tén nhiéu
thai gian, ngudi lao déng di cu thudng chi dén dang ky
tam trd khi ho cdm thdy cac cong viéc va cudc séng da
tuong ddi 6n dinh, diéu nay dan dén mét “khoang
tréng” khé quén ly cla chinh quyén dia phuong.

“Kho khan th(r nhat 1a ngudi ta 1a khéng xac dinh &
bén lau nén 1a rat kh6 khan quén ly. Vi du van dé thi
nhét la cai chd &n ché & clia ngudi ta, ngudi ta phai di &
nhd, & tro nhung thudng xuyén 1& thay déi bién dong, vi
du nhu la xich mich v6i nha chil, ¢c6 khi lai [a xich mich
vdi ngudi bén canh, ¢6 khi la trong cai nhém & tro do lai
c6 van dé thi ngudi ta s& phai lai di & sang nha khac
hozc nha chll nang gia tro... Nghia la vi mét ly do gi d6
14 ngudi ta thay ddi, chd & thudng thay déi, khong 6n
dinh” (CQ 3)

“...em dang ky rdi chi a, chi chl nha chu &y lam.
Bon em dua chiing minh thu dy. Photo chiing minh thu
réi ch 8y lam cho” (ND 6)

“Em doi khi nao &n &n r6i mdi dang ky. Biét dau em
tim ché ré ré hon thi em tro” (ND 8)

Diéu kién sdng

Hau hét ngudi lao déng di cu dén cac KCN thué
nha tro sinh séng. Day la noi nhiéu lao déng nhap cu
nén gan nhu ngay ti khi xay dung KCN, dich vu nha
tro da phat trién. Da s6 nha dudc xay thanh khu/day,
ban kién ¢6 véi diéu kién sinh hoat han ché: dién tich
sinh hoat it, khéng ¢6 khu n&u &n — hau hét déu sk
dung bép ga du lich va dat vao mét vj tri trong phong d,
nhiéu noi van sl dung nha vé sinh chung Piéu nay
anh hudng nhiéu dén siic khde va chét Iu’c_Jng cla s6ng
clia ngudi di cu. Tuy nhién, da s6 ngudi lao déng di cu
c&m thdy tam hai long véi cudc sdng. Piéu nay chil
yéu la do ngudi lao déng di cu c6 thu nhap thdp va it
8n dinh, van dé cong viéc va tiét kiém chi phi ludn
dugc dat lén hang dau.

“... chl yéu di thué va thué tro & nha dan. Va cai
phong nhu ban biét thi ngusi nhap cu la ngudi lao dong
kinh phi han hep nén thué nha nhd théi, chinh vi thé
diéu kién sinh hoat ctia ho né khéng cé t6t 1am. Diéu
kién séng tat nhién 1a né sé khéng dam bao dudc, c6
nghia 1a qua ngay doan thang, ho song tiét kiém nhat,
téic 1a ho khéng dap (ng dudc nhiing nhu clu cao
duac, chi dap ung cudc s6ng qua ngay doan thang,
dap (ng dudc nhu cAu clia ngudi ta théi” (XH 9)

“...ching em & thé nao cha dudc, ch(r Iuong thap
thi G it it théi, con danh dum tién nira ch’ (ND 9)

Ngudi di cu dén KCN da s6 lam viéc trong cac nha
may/cong ty trong KCN. H&u hét 1am viéc theo ca nén
van c6 thdi gian ranh réi. Tuy nhién, thoi gian nay chd
yéu dé ngu thuc hién cac sinh hoat ca nhan va hau
nhu it ¢cé hoat déng gidi tri. Xem truyén hinh [a hinh
thic gidi tri ch yéu nhat.

“....ngudi nhap cu la réat thiéu cac hoat ddng phong
trao nhu van hoa, van nghé” (PN 4)

“...ho (ngudi nhap cu) khdng c6 diéu kién tham gia
v@i cac doan phudng vi thoi gian ho khéng c6, di lam
vé mét mai, ho khéng c6 thdi gian bd budi t6i ra sinh
hoat véi minh” (TN12)

“tui em vé dén nha 1a mét, chi muén ngd thdi. Xong
an udng 1a lai di 1am lai.... Thinh thoang cling c6 tu tap
ban bé, uéng ca phé thoi” (ND 7)

Tinh hinh sifc khoe va st dung dich vu y t&

Hau hét ngu’cjl lao dong di cu tai cac KCN con tré,
khodng 20-30 tudi. D& 1am viéc trong cac cong ty tai
KCN, ho thudng da trai qua kiém tra dé ching minh
stic khde t6t. Da s6 ngudi lao déng & KCN dugc co
quan s dung lao ddng dang ky BHYT. Tuy nhién, dudi
ap luc tim kiém viéc l1am va thu nhap (khéng chi cho
ban than ma con cho gia dinh), ngudi lao déng di cu
thudng cé khuynh huéng “chil quan” vao siic khée clia
minh, it s dung dich vu y t& trir khi ¢6 nhiing van dé
stc khde khéa tram trong.

Trén thuc t&, ngudi di cu dén KCN ¢6 nhiéu co sd y
t& dé Iua chon khi c6 van dé vé siic khde. Y t& cong
bao gém phong y té co quan, tram y té phudng, bénh
vién quan, hoic bénh vién noi dang ky bao hiém
(théng thudng 1a bénh vién quan). Ngoai ra, hé thong y
t& tu nhan kha phat trién, trong d6 c6 phong kham tu
nhan, bénh vién tu nhan, va hé théng nha thuéc tu
nhan. Tuy nhién, véi thu nhap clia ngudi lao dong di cu
thi chi phi cho viéc kham chiia bénh tai cac co sd y t&
tu nhan la kha cao nén it dugc lua chon. Béi Vi ngudi
lao dong c6 thé BHYT, viéc tiép can co sd y t& dang ky
bdo hiém khéng phai la dé dang do cac co sd nay
thudng xa ndi sinh séng, thoi gian dén kham dai va
diéu nay anh hudng dén thai gian lam viéc clia ho. Bén
canh d4, gid mé clra cung c&p dich vu kham clia co s
dang ky bao hiém khéng pht hop véi thdi gian 1am viéc
theo ca clia ngudi lao dong. Do d6, da s6 ngudi lao
déng di cu khi ¢ van dé sic khde thudng tu diéu tri voi
thudc dudc mua tai cac nha thudc tu nhan hoac theo
kiu “truyén miéng”.

“tui em (ngudi di cu) it bénh 1dm, ma c6 gi thi uéng
thudc 1a xong” (ND 11)

“...slic khde tui em t6t, khéng t6t sao di lam dudc
chi, vao céng ty da nao ciing phai kham siic khde. Mét
mét chut tui em cling c6 thoi, cd khi ra mua méay vién
thuéc udng la dugc...thudc gi dy &, thi ra nha thudc, bao
ho ban thuéc cdm thudc ho 1a ho ban théi” (ND 7)

“em & day ma dang ky (dang ky co s y t& kham bao
hiém) bén bénh vién Blc Giang, cling xa, di vé& ciing
mét ca budi, ma em 1am ca nén kho di 13m” (ND 6)

Tram y t& phudng ciing 1a mét dia chi ma mét s6
ngudi lao déng di cu s dung khi c6 van dé vé stic
khée mc du ty 1é nay khéng nhiéu. Diéu nay mét phan
do tram y t& cling mé clia phuc vu céac dich vu kham
diéu tri vao gid hanh chinh — tring v6i thai gian di lam
clia da s6 ngudi lao dong di cu. Mat khac, mét sd
ngudi di cu con “ngai” khi dén tram y t& do khéng phai
Ia “ngudi dia phuong” hoic day khéng phai la noi dang
ky bao hiém cila ho. Ngoai ra, nhiéu lao dong di cu
khéng biét tram y t€ phudng ho dang cu tri & dau.

“... em khong biét tram & dau chi a, em chua di
kham bao gid, ma em dau c6 dang ky cai thé bao hiém
3 d6, dén dé thi em ciing ra mua thuéc théi” (ND 1)

“... clr ra mua thuéc & nha thudc, ddy ngoai kia, chi
di dén tram minh khong c6 bao hiém hay cai gi hét thi
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ciing thé...1a cling mua thuéc, véi lai minh toan di lam,
v& thi minh vé tré réi, t6i ma cé kham dudc dau” (ND 6)

Trong khi d6, theo quy dinh quan ly thi nguéi di cu
dén noi nao s& do chinh quyén dia phuong d6 quan ly.
Do d6 viéc st dung dich vu y té tai tram y té phuong la
binh dang gilra ngudi nhap cu va ngudi dia phuong.
Diéu nay cb nghia la ngudi di cu d&n co s& ¢b quyén
dén kham, cap c(u hoic diéu tri ban dau tai tram. Trén
nguyén tac, tram y t& chi cung cdp cac dich vu trong
chuong trinh quéc gia cham séc stic khde ban dau véi
cac déi tugng ¢ dang ky tam tra, tuy nhién hau hét cac
tram da cung cap cho tat ca nhiing ngudi cé nhu cau.

Dat biét, doi vai tré em dudi 6 tudi con clia ngudi
lao déng di cu ¢6 dang ky tam tra, hau hét cac tram y
t& déu doi x{ theo quy dinh clia nha nudc la mién toan
b6 kinh phi tiém chlng hodc kham chita bénh cla tré.
Thém vao d6, ngudi phu nir di cu khi mang thai ciling
dugc kham thai va tiém chdng dinh ky tai tram y t&€
phudng. Pay 1a mot diém thuan Igi khi ngudi di cu c6
céc véan dé lién quan dén thai san va tré nho.

“cling nhu ngudi & day théi, néu khéng cé thé bao
hiém (thé bao hiém véi dang ky kham tai tram), thi phai
doéng tién kham. Néu ho c6 thé bao hiém thi ho dudc
hudng theo dung ché dd clia ho. Néu khéng thi duong
nhién ho phai ndp mét phan tién phi nao d&” (YT 3)

“ho dén TYT la dugc hudng cai ché dd nhu tiém
chiing réi cling nhu 1a kham thai phu ni, khéng can
phai gidy td gi ca. Ho chi d&n khai tén thoi, k& ca tré
em dén day cling chi can khai tén théi, chlr khéng can
phai qua mét co quan nao. Ciing khéng can phai gidy
td gi ca. Dén day ma nhu em bé ma c6 s6 tiém chiing
¢l thi c6 thé trinh bao, néu khong thi can bd y t& sé hdi
chau tiém dugdc bao nhiéu mi, tf dau nhu thé nao va
ti€p tuc tiém cho chau” (YT 1)

“Ho da s6 déu nghéo nén minh ciing thuong, minh
I8y thubc dugc cdp trong chuang trinh phong chéng
b&o lut hang n&m van con dé minh diéu tri lun. Vi du
nit ¢4 thai d&€n minh cling chich ngtra VAT luén, mac
du trong phudng chi khdang 20-30, nhung thang nao
minh cling du tri 150-200, minh ciing tiém luén, chi 1ay
tién kham thai, nghe tim thai, que thlr nhiém doc thai
nghén... téng cong la 10.000 déng” (YT 5)

M6t trong nhiing ly do it ti€p can dich vu y t& & tram
14 ngudi di cu chua hiéu ré quyén dugdc st dung dich vu
y t€ va chua ti€p can dudc théng tin y t€. Theo hé
théng, y t& dia phuong dudc trién khai dén tuyén
phudng/xa v6i mang ludi cong tac vién y té rong khap.
Tuy nhién, nhing théng tin vé y t& chua dén duoc voi
ngudi di cu do ho it quan tam, kho ti€p can hoac chua
¢ phuong phap tiép can pht hop.

“...do ban than nhing ngudi di cu trén dia ban
khéng cé diéu kién, ban than ho mai budn ban, mai
I&m 3n, ho khéng tham gia. Vi du nhu t& chiic cac budi
truyén théng, ho khéng di. Khé khan 1a minh muén
gitp ho, nhung ho lo vé kinh t&, lo vé budn ban nhiéu
qua nén ho khoéng tham gia. Chi c6 khi nao ma ho thay
bénh nang quéa hoc khi ndo thay khong thé dugdc nita
thi ho mdi lai d&n” (XH 3)

Van dé thiéu théng tin khéng chi anh hudng dén
quyén sl dung dich vu y t€ clia ngudi di cu ma con

anh hudng dén hiéu biét vé cham séc slic khde cla
ho. Cung véi nhitng khé khan trong cudc séng, ngudi
di cu trd thanh nhém dé tén thuong hon so véi ngudi
khéng di cu.

BAN LUAN VA KET LUAN

Nghién ctu da mé ta thuc trang diéu kién séng,
sinh hoat va s dung DVYT clia ngudi lao déng di cu
dén cac KCN. Theo céc dinh nghia va phéan loai di cu,
nguodi lao dong di cu dén cac KCN thudng dugc xem
nhu [ nhém it t8n thuong hon. Tuy nhién, mdi trudng
s8ng clia nhém ngudi di cu nay ciing khéng dugc dam
bo. Dién tich sinh hoat it, diéu kién sinh hoat va vé
sinh méi trudng kém. Diéu nay mét phan do han ché
kinh t€ clia ngudi di cu v6i mic luong thap trong khi
ganh nang kiém thém thu nhap cho ban than va gia
dinh; mat khac, hau nhu tat c& cac cd s& cho thué nha
tro déu la tu nhan va khéng c6 quy dinh vé chat luong
cla dich vu thué nha. Diéu nay cang cho thdy chinh
séch xay dung nha & cho ¢ong nhan — da s6 la ngudi
di cu — tai cac KCN Ia vo cling can thiét.

Tuong ty, ap luc lam viéc va kiém thu nhap da
chiém hau hét thai gian clia ngudi lao déng di cu. Sau
thai gian lam viéc, ho khéng ¢ nhiéu lua chon gidi tri
vé mat tinh than. Lua chon chll y&u 1a xem truyén hinh,
thuc hién cac céng viéc ca nhan nhu vé sinh, niu an,
va tan gau véi ban bé. Ngusi di cu “co vé&” khéng quan
tam nhiéu dén giai tri vi d6i véi ho duy tri cong viéc va
8n dinh thu nhap la quan trong nhat nhung nhu cau
dudc giai tri lanh manh va phong pht dé tai tao stic lao
déng va khée manh tinh than ciing rat can thiét. D4 ¢
mét vai chuong trinh clia cac doan thé nhu “Héi cho
hang Viét Nam chét lugng cao” trong thdi gian gan day
nhung ciing chua dap (ing duoc nhu cau gidi tri cla
ngudi lao dong di cu. Ngoai ra, cac hoat dong cong
déng tai dia phuong tam tri chua dudc nhiéu ngudi lao
doéng di cu tham gia, mot mat 1a do thiéu théng tin, mat
khac la do chua phlu hop véi thagi gian lam viéc clia
ngudi lao dong.

Ngudi lao dong di cu thudng dudc nghi dén nhu
nhém ngudi tré va cb slc khde t6t. Diéu nay duoc ly
gidi 12 ho phai & trong do tudi lao déng va cé stic khde
t6t mai dap (ng dudc yéu clu cong viéc clia cac cong
ty/nha may trong KCN. Diéu nay ciing dan dén su chi
quan trong cham s6c¢ siic khde clia ban than ngudi di
cu. Nghién ciiu da chi ra ring cac nha thudc tay 1a dia
chi ma ngudi lao déng di cu tim dén khi c6 van dé vé
stic khée (k& ca nhiing ngudi c6 bao hiém y t&). Chi khi
¢6 céc tinh trang stc khde kha trdm trong, ho mai tim
dén cac dich vu y t&. Bidu nay co thé gidi thich bdi ba
khia canh. Tht nhét, vé phia ngudi lao déng di cu, ho
chua quan tdm va chua ¢6 quan niém dung vé stic
khée va st dung dich vu y té, théi quen tu si dung
thudc hoac dua vao su “ké don” clia cac nha thuéc tay,
va ap luc ¢cong viéc lam cho ho “ngai” mat nhiéu thoi
gian trong viéc tim kiém dich vu s(ic khée. Thr hai, vé
phia cac don vi cung cép dich vu y té: dich vu tu
thuding c6 gia ca dt hon nén khéng phai la lua chon
clia ngudi lao dong di cu, trong khi d6, d6i vGi ngudi
khéng c6 thé bao hiém y té&, viéc st dung dich vu y t& &
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cac bénh vién/tram y t& van chiém khoan kinh phi va
thdi gian khéng nhd. Ngay cé déi v6i ngudi ¢ thé bao
hiém, noi dang ky bao hiém thudng xa noi lam viéc va
sinh s6ng, thoi gian danh cho viéc di lai, chs dgi va
kh&m chita bénh nhiéu nén anh hudng dén cong viéc,
do d6 chi khi van dé siic khée tram trong hon, ngudi
lao dong di cu méi lya chon cac cd sG nay. Thi ba, vé
phia don vi s dung lao déng, phong y t€ cd quan (néu
¢6) chil yéu md clra trong gi& lam viéc va dich vu cung
cdp han ché nén ciing it dudc s dung.

Mat khac, théng tin — cau ndi gilta ngudi lao déng
di cu va don vi cung cap dich vu y t€ van con han
ché. Piéu nay gbp phan lam cho ngudi di cu chua
hiéu vé quyén dudc tiép can va cac cd sd cung cap
dich vu ma ho c6 thé tiép can dugc. Dic biét doi vdi
hai nhém dai tuong dudc uu tién cham soc y té la tré
em (dudi 6 tudi) va phu nit mang thai. B&i véi nhiéu
tram y t€ trén dia ban cac KCN, cham séc y té€ cho
hai déi tugng nay luén dugc dat uu tién. Clng can
nh&n manh rang ngudi lao déng di cu c6 dang ky tam
trii s& dé dang tiép can va hudng Igi tir cac chinh sach
y t€ hon ngudGi khong dang ky. Do d6, mét trong
nhiing nhiém vu hang dau clia ngudi di cu 1a nén
dang ky tam trd tai dia ban sinh séng.
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