TIEP CAN VA SU DUNG DICH VU KHAM CHUA BENH GIIA NGUO1 DAN
TAI TRAM Y TE THUOC DIA BAN HUYEN THANH MIEN, TiNH HAI DUONG NAM 2007

TOM TAT

Muc tiéu: Panh gia thuc trang va mét s6 yéu té
lién quan dén tiép can va str dung dich vu kham chita
bénh & Tram y t& cla ngudi dan tai huyén Thanh
Mién, tinh Hai Duong nam 2007. Tir do dé xuat mot
s6 khuyén nghi nham tang cudng kha nang thu hat
ngudi dan st dung dich vu khém chita bénh & tuyén
x&, gop phén chéng qua tai & tuyén trén. Phuong
phdp nghién cuu: nghién cttu mé ta cat ngang co
phan tich, két hgp nghién ctu dinh lugng va nghién
ctu dinh tinh. P6i tupng nghién ctiu la cac chi ho
gia dinh, cac can bd y té tai Tram y t& x&. Phuong
phap thu thap sé liéu la phdng vén chi ho gia dinh
theo bd cau héi cdu tric, phdng vén séu theo bang
hudng dan. Nghién ciu dude thuc hién tir théang 4 dén
thang 9 ndm 2007 trén ¢ méau diéu tra 294 hé gia
dinh, phéng v&n sédu 20 chi hé va 30 can bé cung
cép dich vu y t€. Két qud cho thdy ty Ié ho gia dinh co
ngudi 6m trong 2 tuan trude diéu tra la 27.89%. Ty 1&
ngudi 6m la 7.23%, trong do co 59.5% s6 nay dén
kham chita bénh tai Tram y t€ xa. Ly do chii yéu chon
kham chifa bénh tai xa la cé thé bao hiém y t& dang
ky kham chifa bénh tai Tram y t& (62.0%), Ly do
chinh khéng chon kham chita bénh tai xa la thiéu
thuéc tét (61.7%), Khéng coé bac si tai Tram y t&
(56,14%), bénh nhe tu mua thudc diéu tri (52.9%).
92% y kién cho réng chi phi cho kham chita bénh tai
Tram y t€ x& la chdp nhan dugc. Tir két qua nghién
ctu, chung téi khuyén nghi can sém trién khai Bégo
hiém Y té toan dan; nang cao nang luc va trinh do
chuyén cho can bo y t& xa, b6 sung danh muc thuée
va nédng muc trdn bdo hiém y té cho tuyén xa; day
manh x& hoi héa cong tac y t&€ & dia phuong thu hat
nguén luc déu tu trang thiét bi, dap tng nhu cdu ngay
cao vé coéng tac khéam, chita bénh cho nhan dan.

Tir khoa: dich vu, tram y t€, kham chita bénh, tiép
can.

SUMMARY

Objective: This study on actual situation and
factors connection about access and utilization of
the examination and treatment service in village
health stations, Thanh Mien district, Hai Duong
province in 2007 was carried out a research for
developing solutions. Methodology: Cross — section,
analysis and description. The research was done
from April to September 2007. 294 households were
investigated, 30 intervews village health service
staffs. Findings of the reseach shows that 27.89 %
households to have sick person in 2 weeks befor
investigated. Rate of sick person was 7.23% and
59.5% sick persons used health service in health
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stations. The main reasons were health insurance
registed in the village health stations (62%);, The
main reasons for didn’t use health service in the
village health stations were be short of high quality
drugs (61.7%); not enough doctors (56.14%) and
treatment themsel (62.9%). 92% households sad that
expenditure spent on village health stations were
accepted. Recommendations: Need to promulgate
Health insurance low for all people; To raise an ability
of the village health staffs; To supplement drugs list,
to promulgate Health insurance in the right measure;
to push up health sociology for attractly medicine
equiments. Satisfy higher than examination and
treatment public’s want in the future.

Keywords: service, health stations, examination
and treatment, access.

DAT VAN BE

Siic khoé va bdo vé siic khoé 1a mét bdé phan
quan trong trong Chién lugc con ngudi va trong su
nghiép hién dai hoa, cong nghiép hoa clia nudc ta.
Muc tiéu chung cla Chién lugc cham séc va bao vé
stic khde nhan dan giai doan 2001 - 2010 dugc Thd
tudng Chinh phti phé duyét da ghi ré: "Phan dau dé
moi ngudi dan dugc hudng cac dich vu cham séc siic
khée ban dau, cé diéu kién tiép can va sir dung céac
dich vu y t€ c6 chat lugng [1]. Nghién clu miic do tiép
can va st dung dich vu y t& clia mét cdng déng la chl
dé dudc cac nha hoach dinh Chinh sach y té rat quan
tam [4]. Nhat Ia tir khi chuyén d8i tir hé théng kinh té&
k& hoach tap trung sang cd ché thi trusng da kéo
theo su thay déi sau sic vé& hé théng Y té ma dac
trung 1a tir ché khéng c6 hodc chi c6 mét Iua chon
sang nhiéu lua chon, trong khi nha nuéc van tiép tuc
dau tu cho y t& cong. Vi vay dé sl dung ngudn luc
mét cach ¢cb hiéu qua, gilr viing uu thé trong cung cap
dich vu cho cac déi tuong ¢6 nhu ciu khac nhau, dac
biét 1a nhém ngudi nghéo va can nghéo, cac co sd y
t& phai thich nghi v6i tinh hinh méi. D& thich nghi
dugc can phai biét ngudi st dung “khach hang” chap
nhan co s dich vu minh dén dau, khi 6m dau ho tiép
can va st dung dich vu y t& nao va ly do tai sao? Y t€
co sG bao gébm Tram Y t& x&, phudng (TYT) va Y t&
tuyén huyén la don vi y t& dau tién ti€p xuc v6i nhan
dan nam trong hé théng Y t& Nha nudc cé nhiém vu
thuc hién cac ndi dung cham séc slc khoé ban dau
cho nhan dan. Nghi dinh 37/CP ngay 20/6/1996 clia
Chinh phd vé Dinh huéng Chién lugdc céng tac cham
séc va bdo vé siic khoé nhan dan trong giai doan
1996 - 2000 va tdm nhin 2020, da chi rd: trudc hét l1ay
viéc kién toan mang IuGi Y t&€ co s& lam nhiém vu

124

Y HOC THUC HANH (760) - SO 4/2011



trong tdm, chu trong va tang cudng ky thuat xuéng xa
dé phuc vu ngudi dan. Pa dang hoa cac loai hinh
cham soc siic khoé (Nha nudc, dan 1ap va tu nhan
trong d6 Y t& Nha nudc gir vai trd chli dao), phat trién
céac loai hinh cham séc slc khoé nham dap (ing nhu
céu ngay cang cao clia nhan dan. Tai dia ban huyén
Thanh Mién, tinh Hai Duong & thdi diém thang
4/2007, chua c6 nghién clu nao danh gia thuc trang
ti€p can va s dung dich vu kham chira bénh cla
ngudi dan tai Tram y t&. Vay cau hoi dat ra la: thuc
trang bénh tat clla ngudi dan & huyén Thanh Mién ,
tinh Hai Duong nhu thé nao? Mdc do tiép can va sl
dung dich vu kham chira bénh tai tram y t€ xa ra sao?
Cé nhiing yéu t& nao anh hudng dén viéc st dung va
cung cép dich vu kham chita bénh tai tram y t€ xa la
nhiing cau hoi can dugc gidi dap. TU nhing ly do trén,
ching téi tién hanh nghién ctu dé tai: “Tiép can va st
dung dich vu kham chita bénh cla nguoi dan tai
cacTram Y t& xa thudéc huyén Thanh Mién, tinh Hai
Duong, nam 2007”. Nghién ctu gép phan lam ré vai
trd clia Tram y t€ trong céng tac cham séc siic khoé
ban dau cho nhan dan 4 tuyén ca sd; chéng qua tai &
tuyén trén déng thdi dua ra dudc mét s6 khuyén nghi
vé t8 chiic thuc hién va bién phap khac phuc nham
nang cao hiéu qua céc dich vu y té tai Tram y t& xa.

Muc tiéu nghién ctru: BDanh gia thuc trang va mot
s0 yéu t0 lién quan dén viéc ti€p can va st dung dich
vu kham chira bénh cla ngudi dan tai TYT xa thudc
huyé&n Thanh Mién, tinh H&i Duong nam 2007. Tu d6
dé xuat moét s& khuyén nghi nham nang cao chét
luong kham chifa bénh & tuyén co s6; ting cudng su
ti€p can va st dung dich vu clia ngudi dan sl dung
dich vu kham chita bénh & Tram Y t& xa, gbp phan
gidm tai cho tuyén trén trong thdi gian téi.

KET QUA NGHIEN cUu

1. Thuc trang bénh tat cla ngudi dan trong 2
tuan trugc diéu tra

C6 84 ngudi 6m trong téng s6 1.161 ngudi dudc
diéu tra chiém ty 1& 7.23%. Ngudi 6m khéng chénh
l&ch nhiéu gitta nam va nir & cac nhém tudi < 6 tudi,
6-16 tudi va trén 60 tudi, tuy nhién c6 su khac biét
dang ké & d6 tudi lao dong (16-59 tudi), tan s6 nir bi
Am cao gap hon 2 1an so v6i nam gidi.

Béng 1. M6 hinh bénh tat clia ngudi dan:

Loai bénh S6 lugng Ty & %

Cam cliim 23 214

Bénh vé dudng ho hap 20 23.8
Bénh vé tim mach, cao HA 6 7.1
Bénh vé dudng tiéu hoa 8 9.5

Bénh vé ca xuong, khdp 10 11.9
Bénh vé hé tiét niéu 4 48
Bénh vé chuyén héa, ndi tiét 2 24
Bénh than kinh, tam than 3 36
Bénh ngoai da 3 3.6

Bénh vé mat, TMH,RHM 3 36
Tai nan, chan thuong 0 0
T vong 0 0

Khac 2 24

Loai bénh ma3c nhiéu nhat 1a cam, cum, tiép theo
la cac bénh dudng ho hdp va xuong khdp, tai nan,

chan thuong khéng gap truding hop ndo, trong tdng s6
84 trudng hop 6m dau khéng c6 ca nao tir vong.

2. Tiép can va lya chon dich vu y t& khi édm
dau:

Bang 2. Céch ti€p can va st dung dich vu

Loai dich vu S6 lugng Ty 1& (%)
Tu mua thudc diéu tri 10 11.9
Y tétu nhan 9 10.7
DEnTYT xa 50 59.5
Bénh vién huyén 13 15.5
Tuyén tinh va TW 2 24
Téng cong 84 100

S6 ngudi 6m lua chon dich vu KCB tai TYT xa
chiém 59.5%, ti€p theo la bénh vién huyén 15.5% va
tu mua thudc diéu tri chiém 11.9%.

Bang 3. Ly do chon dich vu KCB tai tram y té x&

Ly do S6 lugng Ty 1& %
Bénh nhe 3 6.0
Thai d6 phuc vu tét 4 8.0
Thuan tién, nhanh chéng 7 14.0
Giacahop ly 3 6.0
GAn nha 2 4.0
C6 thé BHYT 31 62.0

Khac 0 0

Ly do chl y&u dé ngudi bénh Iua chon dich vu
KCB tai TYT x& la c6 thé BHYT chi trd chiém 62%,
Mot s& yéu t& khac dugc ké dén nhu thuan tién,
nhanh chéng, thai do phuc vu t6t va bénh nhe.

Bang 4. Méi lién quan gitta st dung dich vu y té&
khi 6m véi thé BHYT :

Tinh trana c6 St dung dich vy tai OR P

1 trang tramy t6khiém | [ KTC 95%]

thé BHYT ; _
Co Khéng
nz 77 138
Cb thé o o 5.739
35;5/0 647.3/0 [251-13.09] 0.001

Khong c6 thé 8.9% 91.1%

Viéc st dung dich vu tai Tram y t€ cla cac thanh
vién trong gia dinh c6 méi tuong quan cé y nghia
thong ké véi thé BHYT. Nhiing gia dinh c6 thé BHYT
c6 diéu kién di kham chita bénh cao gap 5.7 1an so
V@i gia dinh khéng c6 thé BHYT véi P < 0.05.

Bang 5. Nguyén nhan khéng chon dich vu KCB tai
Tram Y té xa.

Nguyén nhan S6lugng | Ty 6%
Khang biét vé dich vu 2 5.9
Khong c6 bac s tai tramy té 20 56,14
Thi€u thudc tét 21 61.7
Thiéu trang thiét bi chan doan 11 32.5
Thai do phuc vu kém 6 17.6
Gid gi&c lam viéc khong phu hap 1 29
Phai chg dgi lau 1 29
Khong dugc mién phi 13 38.2
Gan co sdy t& khac hon 5 14.7
Bénh nhe 18 52.9
Bénh niing tram y t€ khong thé chita duoc 6 17.6

Ty 16 ngudi 6m khong s dung dich vu KCB tai
TYT xa la 40.5%, Ly do khéng chon KCB tai TYT x4
dudc nhac dén nhiéu nhét la thiéu thudc t6t (61.7%);
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Khong ¢ bac silam viéc tai tram y t& (56.14%); bénh
nhe tu mua thudc diéu tri (52.9%) ; Mot sé Iy do khac
cho rang do tinh than thai dé chua t6t, gan co sd y té&
khéc hon, hoac khéng biét vé dich vu, tuy nhién ty 1&
nay khéng cao chi chiém tir 6 — 17%.

3. Mai lién quan giita chon dich vu kham chira
bénh tai Tram y t& véi cac yéu té nhan khau xa
hdi hoc, dic trung hd gia dinh, va yéu té chat
lugng cla co sd cung cap dich vu :

Bang 6 . M6 hinh héi quy logistic gilta chon KCB
tai TYT x& v6i cac yéu t& nhan kh3u xa hdi hoc, kinh
t€ ho gia dinh va chét lugng co s cung cép dich vu

Hé s6|Sai s6 |Mic y -
Bién doc lap héi quyl chuan | nghfa | OR Kchéoagg;m

(B | (SB) | () s

Tugi chirho |—Hnac” L - 1 - | - -1~ |-
: 50 + 0.787(0.598 [0.188 2.197,0.68|7.093

A, Khac * - - - - - -
T hocvan e 10,3841 0.763 [0.674 1146903296557

Nghé nghiép Khac ” ' ' SSEE ) e
i C.chirc | 0.294/0.835 |0.725.7450.1453.832

Tuoi cla Khac * - - - - |- -
nguoi 6m 60 + 0.457| 0.65 |0.482|1.580.4425.651

Gidi clia Nam - - - - |- -
ngudi 6m NG 0.176|0.681 [ 0.796 [1.1920.314)4.532

L Khac * - - - - | - -
Kinh t€ HGD | —nes10.767[ 0,721 [0.287 L1540 5248 843

Klc téi Khac * - - - - | - -
tramYT Xa>4km | 0.176 0.665 |0.7910.8380.2283.089

Loai bénh Khac * - - - -1 - -
mA&c phai T.mach, |1.909|0.779 |0.014 b.748(1.46731.046

Murc do bénh|  Khac * - - - -1 - -
tat Nang 2.89 | 0.59 |0.043.4410.7687.751

CotheBHYT|Nong” | - | - | - | - |- | -
Co 1.924 1 1.106 | 0.082 p.8480.78359.898

T.tinveéDV taj Khac* - - - -] - -
YT K. biét 0.997|0.336 |0.882[1.6360.4464.023

Thai gian Khac * - - - - |- -
cho dai Lau 1.025|0.447 10.078 [1.650.694 4.59

Tinh than, KQ?‘C S L S T L
™ ®M 1156 |0.667 | 0.082 1.5640.882 6.59

Loai hinh Khéac * - - i I
dichvu  [Khong day da|0.9930.652 | 0.451(2.3100.361 9.64

S6lugngva | Khéc * - - - -]

chat luong | Khong dam

thude bgo 1.997 | 0.632 | 0.042 2.080.6689.315

Thigu bac st —ee” | =L - 1 - L~ 1 -1 -
kém 0.993]0.456 |0.0256p.5580.832/7.421

. Tra dugc * - - - - |- -

Kha nang Khong tra
chitra DV dugc 0.9610.566 [0.076 [1.2580.8234.125
*Nhém so sénh; - = khong &p dung
N= 84; Kiém dinh tinh pht hgp clia mé hinh Hosmer
and Lemesshow test: y2 =3.558; df =17;p = 0.895

Cé 17 bién dugc dua vao phuong trinh hdi quy
logistic dua trén cac mdi quan hé da dudc kiém dinh
trong phan 2 bién va nhiing du doan vé yéu té anh
hudng. Két qué cho thdy c6 04 bién c6 su lién quan
c6 y nghia théng ké véi P < 0.05 14 : Loai bénh mac
phdi, miic d6 bénh tat; thi€u thudc tot dé diéu tri,

khéng c6 bac si lam viéc tai TYT xa. D6 manh clia
méi lién quan d6 1a : Nhimg ngudi m&c nhém bénh vé
tim mach khéng chon KCB tai TYT cao hon gép 6.74
Ian nhimng ngudi mac cac bénh khac. Ngudi bi bénh
nang cling khéng chon KCB tai TYT xa cao hon 2.44
Ian nhimg ngudi mac bénh nhe hon. Nhing ngudi cho
rang TYT khong d0 thudc t6t dé diéu tri sé khong
chon KCB tai tram cao hon 2.08 lan. Nhimng ngudi
cho réng tram y t& khéng c6 bac si lam viéc sé khong
st dung dich vu y té tai tram cao gép 2.5 Ian nhiing
ngudi khac.

BAN LUAN

Trong téng s& 294 hd gia dinh dudc diéu tra c6 82
hd c6 ngudi 6m, trung binh 28,6% hd cd ngudi 6m,
trong d6 c6 02 hd ¢6 2 ngudi 8m. Ty 1& 6m trén téng s6
ngudi diéu tra [a 84/1161 ngudi chiém 7.23%. Nhu vay
tan sudt m/ngudi/ nam la 1.73. Ty 1& ho gia dinh ¢
ngudi 6m tuong duong véi nghién ctu cla Chu Van
Tuyén tai Yén Phong, Bac Ninh ndm 2005 [5] la 30.9;
cao hon so véi nghién clu clia Nguyén Sy Thanh
16,8% va nghién clu cla Ha Van Gidp (2002) tai
Quang Xuong 17,8%; thdp hon so véi nghién ciu cla
Nguyén Van Hoa (2001) & Séc Son 40,6% [6], nghién
cliu clia Phan Quéc Héi (2002) tai Luong Tai, Bac Ninh
la 68,2% [7]. K&t qua nghién clu cho thdy khéng co6
su chénh léch nhiéu gilta ty 16 6m gilta nam va nir, tuy
nhién nghién c(u cling cho thay ty I1& 6m cao nhat gap
& nhém tudi 60 trd 1én chiém 20% trong khi ty 1& 6m
chung trong cac nhém tudi 1a 7.23%. Nhém tudi co ty
I&é 6m it nhat 1a tir 6 dén dudi 16 tudi (5.0%). Két qua
nay phu hop véi diéu tra y t&€ Quéc gia nam 2003 (5.6
%) [2]. Ty I& ngudi 6m c6 thé BHYT s{r dung dich vu tai
tram y t€ rat cao 68/84 chiém 81%. Loai bénh gap
nhiéu nhat 1a cdm cum (27.4%) va bénh dudng hé hap
(23.8%), ti€p theo la bénh co xudng khdp (11.9%).
Khong c6 trudng hop nao bi tai nan, chan thuong va
khéng c6 ca nao ti vong. Mlc dd bénh tat clia cac ca
bénh chl yéu & mic do nhe va viia chiém 88%, chi co
12% ca bénh ning. Két qua nay tuong duong véi két
qua nghién ciiu ctia Truong Viét Ding tai Ninh Binh
nam 1999 va 2004 [4].

Vé tiép can va va sir dung dich vu kham chira
bénh:

- Ty 1& chon KCB tai TYT x& la cao nhat dat
59.5%, chon bénh vién huyén 1a 15.5%, tu mua thuéc
la 11.9% va diéu tri tv 12 10.7%. Ty 1& nay cao hon so
vGi nghién cGu cla Truong Viét Dling tai Ninh Binh
(12,3%) [4], nghién cGu cla Ha Van Giap 22,3%,
nghién ctu cla Nguyén S§ Thanh 13,1%, nghién cGu
clia Nguyén Van Hoa 19,6% [6]. Diéu nay cho thay la
miic d6 st dung dich vu & TYT cla ngudi dan trén dia
ban nghién clu 1a kha cao, tuy nhién van con 40.5%
s0 ca b@’nh khong chon dich vu KCB tai 'I:YT xa. Cac
ly do dé lua chon KCB tai TYT dugc ké dén nhiéu
nhéat 1a c6 thé BHYT chi trd chiém 62% y ki€én duodc
hoi, ngoai ra mét s6 ly do khac nhu: thuan tién, nhanh
chéng, thai dd phuc vu tét, bénh nhe, gia ca hop Iy va
gan nha. Két qua nay khac v6i mét s6 nghién ciu
truGc day clia Chu Van Tuyén [33] thi 6m nhe la ty 1&
cao nhat 33,3%. K&t qua nghién ciu theo dai diém
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cla Don vi chinh sach Bo Y t& thi ly do hang dau la
quen biét 26,7%, sau d6 la chat lugng 22,7% [3]. Két
hop véi két qua nghién cu dinh tinh chiang toi thay
miic d6 bénh tat va loai bénh mac phai ctia ngudi 6m
¢ phan rat quan trong trong viéc lua chon s dung
dich vu KCB tai TYT. Diéu nay la hoan toan phu hop
bdi vi véi trinh d6 va trang thiét bi clia TYT ciing chi
X0 tri dugc mot s6 triéu ching va bénh thong thuong.
Hon nira khi ngusi dan bi 6m nang sé& dén nhiing nai
c6 diéu kién chita tri t6t hon nhu bénh vién, phong
kham da khoa dé dudc chan doan va diéu trj t6t hon.
Ly do ngudi 6m khong s dung dich vu kham chita
bénh tai TYT dugdc ké dén nhiéu nhat la thiéu thudc
t6t (61.7%), bénh nhe cling co ty 1& cao (52.9%), ti€p
dén la Khong cé bac si lam viéc tai tram (56.14%),
thiéu trang thiét bi chan doan (52.5%). K&t qua nay
c6 su khac biét v6i nghién cliu theo déi diém ciia Bon
vi chinh sach Bo Y té thi ly do hang d4u la bénh nhe,
sau d6 la thiéu thuée 13,1% [3].

Két qua phdng van nhan vién y t€ 100% cac y
kién cho rang diéu kién co sd ha tang con thiéu thén
hoadc xudng cap; thi€u trang thiét bi phuc vu kham va
chita bénh nhat la linh vuc chuyén khoa. Nhan vién y
t€ khéng dudc cap nhat théng tin méi vé y hoc. S6 xa
thudng xuyén c6 béac si lam viéc thap hodc phai kiém
nhiém nhiéu viéc gay anh hudng nhiéu dén két qua
cong tac kham chira bénh tai Tram y té.

KHUYEN NGHI

Tu nhitng két qua thu dugc, dua trén nhing két
luan chinh clia nghién cu nay, chang téi xin dé xuét
mét s6 khuyén nghi sau:

- Cén s6m trién khai BHYT toan dan dé tat ca
ngudi dan cé thé BHYT khi di KCB va ciing la b3
sung nguén luc cho nganh y t& hoat déng.

- Can nang cao trinh dd chuyén mén nghiép vu
clia nhan vién TYT x3, chu trong dao tao va dao tao
lai cho y, bac sy cla tram vé cac ky thuat kham va

chan doan va diéu tri cac bénh chuyén khoa théng
thuding, b8 sung su thi&u hut mang KCB chuyén khoa
hién nay, ting budc xay dung dudc uy tin va chét
lugng kham chira bénh trong nhan dan.

- Tang cudng x& héi héa coéng tac y té€, diéu chinh
va b8 sung kinh phi cho TYT trong viéc dau tu trang
thiét bi cho chan doan & tuyén co s.

- BS sung co s& va danh muc thudc thiét yéu cho
TYT, nhat 1a thudc chuyén khoa, dap (ng nhu cu
ngay cang cao cla nhan dan.

- Tang cudng cong tac GDSK cho nhan dan dé
ngudi dan biét va phong tranh cac bénh thong
thudng. Gido duc cho nhan dan khi 8m dau can dén
cd sG dé diéu tri, khong nén tu' y mua thuée diéu tri,
tuan tha s dung thudc an toan, hiéu qua, hap ly.
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