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TOM TAT: Bai viet xem xét nhing nhan té anh hudng dén y dinh su dung mang
facebook cua sinh vién cua cdc truong dai hoc ngoai cong lap tai Thanh phé HO
Chi Minh. Co s Ii thuyét duoc phan tich va téng hop tu nhing nghién cuu trude. Ap

dung phuong phap dinh luong, cu thé la phuong phap phan tich nhan to va hoi quy
boi dugc st dung dé phan tich di liéu. Két qua nghién cuu chi ra rang nhing nhan té
anh hudng tdi y dinh su dung facebook cua sinh vien bao gobm: Su hdu ich, chia sé
nguon luc, su thudng thuc, su hop tdac va moi truong xa hoi.
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1. Dat van dé

Mang facebook ra doi vao nam 2004 véi st ménh cung
cAp mot trang web st dung chung cho toan thé gidi, noi d6
moi nguoi ¢co thé két ban, két ndi, kham pha va chia sé moi
thir vé so thich ciia ho (WWW facebook.com). Mic du co rat
nhiéu mang xa hoi cung ton tai, nhung facebook cé pham
vi phat trién vuot troi vé quy mé s luong truy cap Theo s0
liéu thong ké m&i nhit cua facebook, trén toan thé gidi, trung
binh hang ngay c6 hon 890 tri€éu lugt nguoi st dung, hang
thang c6 trén 1.390 triéu nguoi. Tai Viét Nam, nam 2016 c6
khoang 29,29 triéu nguoi ding facebook va 1a qubc gia co
nguoi su dung facebook 16n thir 7 (www.statista.com). Mang
xa hoi c6 nhiing tac dong dén cudc séng ctia mdi ca nhan,
x4a hoi.

bic biét 1a nhiing nguoi tré (sinh vién - SV), nhitng nguoi
dang st dung mang xa hdi hang ngay, hang gio. Mang xa
hoi da 1am thay dbi théi quen va hanh vi ciia nhiéu ngudi va
hinh thanh nhiing théi quen, 16i séng, vin héa méi & mot bo
phan 16n ngudi st dung mang xa hoi. Trong cong viée hoc
tap va giang day, Reyes Gonzalez-Ramirez (2015) cho rang
facebook da mang lai nhitng loi ich dang ghi nhén, 1a phuong
tién giup SV chia sé thong tin, tai liéu, kinh nghiém hoc tap,
két ndi ban be, tao dong co hoc tap tich cuc hon. Tuy vay,
viée sir dung facebook ciing c6 nhitng mit han ché nhét dinh
lam anh hudng ti€u cuc dén muc tiéu hoc tap cia SV nhu tén
qué nhiéu thoi gian, tinh tin cdy cta thong tin, quyén riéng tu
cua nguoi st dung.

Muc dich cta bai viét nay 1a xem xét nhitng nhan t6
anh huong dén y dinh sir dung mang facebook ctia SV cac
truong dai hoc ngoai cong 1ap tai Thanh phd H6 Chi Minh
(TP HCM) bang phuong phap dinh luong. Qua do, dya vao
két qua nghién ctru, bai viét s& goi ¥ mot sb giai phap gitip
SV st dung facebook mét cach co ich, hiéu qua hon trong
cong viéc hoc tap.

Nhan két qua phan bién va chinh stia 20/01/2018 - Duyét dang 25/03/2018.

2. No6i dung nghién cuu

2.1. Tong quan li thuyét va gia thuyét nghién ciiu

Khac véi ti€éu dung nhitng hang hoa thong thuong, st
dung mang facebook dugc xem 14 hanh vi chip nhan cong
nghé méi vao doi sdng hang ngay. Dé i giai thoa déng cho
hanh dong nay, 1i thuyét phd bién cai méi (Rogers,1983)
cho rang mot ca nhan quyét dinh str dung céng nghé méi
khi ho bi chi phdi béi nam yéu t6 gdm: C6 lgi thé twong
dbi, co tinh twong hop, muc do phuc tap vira phai, c6 thé
thir nghiém va quan sat dugc. Twong tu, 1i thuyét hanh dong
hop li (Ajzen va Fishbein, 1980) khang dinh rang y dinh sir
dung facebook ctia mdt ca nhan lién quan téi nhén thic va
muc dich cua ho.

Gia thuyét H,: Tinh hitu ich cia mang facebook lam tang
v dinh sur dung cua SV.

Theo Davis (1989), tinh hitu ich 1a gia tri mong do1i, duogc
khach hang nhan ra khi ho thuc hién hoan thanh mét tac vu
dua trén hé théng. Tinh hitu ich dwoc phén loai theo timg cip
d0 khac nhau dua trén su chép nhan hodc tin tudng cua nguoi
tiéu ding. Di voi SV, tinh hitu ich 13 yéu t& quan trong tac
dong tich cuc 1én y dinh st dung facebook, qua d6 gitp ho
duy tri vi€c hoc tap qua mang (Sanchez et al. 2014).

Gia thuyét H,: Su chia sé nguon luc lam tiang ¥y dinh sic
dung facebook ciua SV.

Céc trang mang xa héi (facebook) 1a mot trong nhiing cong
cu phé bién duge SV sir dung dé chia sé tai liéu hoc tap, dd
an, tai nguyén hiru ich khac va lién két dén cac tai nguyén
bén ngoai (Firpo, 2011). Nghién ciru gan day cho thiy rang
SV va giang vién trong céc truong dai hoc thuong su dung
facebook dé chia sé tai liéu hoc tap, nghién clru cling nhu trao
d6i y kién vé chuyén moén. Viéc lam nay duoc xem nhu 1a
mdt trong nhitng kénh hd tro dic Iyc cho phuong phép giang
day truyén théng, dan dén viéc hoc tap cta SV thuén tién va
hi¢u qua hon (Milosevic et al., 2015).

S6 03, thang 03/2018 95



NGHIEN CUU THU'C TIEN GIAO DUC

Gia thuyét H;: Sy thuong thirc lam tang y dinh su dung
facebook ciia SV.

Moon va Kim (2001) dinh nghia su thuéng thtc 14 niém
vui cua ca nhan va cam théy lac quan khi thyc hién mdt hanh
vi cu thé hodc thue hién mot hoat dong dac biét nao do. Cac
trang web mang xa hoi (facebook) cung cap cac img dung da
dang cho nguoi dung véi muc dich gidi tri nhu choi tro choi,
chia sé video hai hudc, xem phim...Vi vy, nhiing nguoi
dung trai nghiém cam gidc thodi mai khi sir dung cac Gng
dung co nhiéu tién ich d6 (Lin va cong sy, 2013). Theo Der
Heijden (2004) da phat hién ra rang sy thuong thirc nhu 1a
mot yéu t6 quan trong dé du doan y dinh sir dung mang xa
hoi. Tuong ty, Hong, Thong, and Tam (2006) di tim thay
cam giac huong thy dong mdt vai trd quan trong trong viéce
xac dinh viéc chip nhan sir dung cong nghé néi chung, trong
d6 c6 mang facebook.

Gia thuyét H,: Su hop tic lam tang y dinh su dung
facebook cua SV.

Nhiing nghién ciru gan dy da phat hién ra rang, facebook
cung cap cho nguoi sir dung nhiéu kha nang twong tac véi cac
nhém, cong ddng va 1a phuong tién hoc tap hitu ich (Selwyn,
2007). SV sir dung facebook dé tham gia vao cac nhom gido
duc khac nhau, chia sé tai lidu, trao doi y kién va twong tac
t6t hon véi giang vién.

Gia thuyét Hy: Anh huéng ciia méi trweong xa héi lam ting
¥ dinh su dung facebook cua SV.

Anh huéng ciia méi truong xa hoi duge hiéu 1 hanh vi
ctia mot ca nhan dugc xac lap vi bi chi phéi boi hanh vi cua
nguoi xung quanh (Fishbein & Ajzen, 1975). Hanh vi nay
duogc xem 14 nhén t6 anh huong téi y dinh sir dung facebook
ctia SV. Mot sb SV tham gia mang xa hoi dé két nbi cong
ddng, duy tri mbi quan hé véi ban bé. Trong khi d6, mot sb
khac tham gia chi vi dugc sy moi goi cua ban be hodc nguoi
xung quanh (Decman, 2015).
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(Nguon: Tac gid de xuat)

2.2. Phuong phap nghién cuiu

Phuong phéap phan tich nhan t6 khéng dinh (Confirmatory
factor analysis - CFA) va phan tich hdi quy da bién duogc ap
dung trong nghién clru nay nham tim hiéu xem liéu nhiing
nhén t6 nao that sy tac dong 1én y dinh st dung facebook
dbi véi SV. Dir liéu gdm 434 mau dugc thu thip bang
phuong phap léy mau thuén tién tai 12 truong dai hoc ngoai
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Bang 1: Thong ké mo ta mau nghién ciiu

Bién Do lung Tansd  Titrong (%)
SV nam tha 1 40 9.2
2 97 224
3 150 34.6
4 142 32.7
5 5 1.2
Téng so'SV 434 100
Gidi tinh Nam 211 48.6
NG 223 514
S0 lan truy cap 0-3 54 124
:lagc:yh)ook (Tan/ 4-7 047 56.9
8-10 120 27.6
Hon 10 13 3.0
Két ban trén <100 72 16.6
facebook (ngUd) 100.- 200 289 66.5
200 - 500 48 11.1
500 - 1,000 23 5.3
> 1,000 2 0.5

(Nguon: Két qua xu Ii dir ligu tir SPSS 21)

cong lap trén dia ban TP. HCM, thoi gian thuc hién trong
quy I ndm 2017.

D li¢u nghién ctu dugce thu thap dya vao bang cau hoi
duoc thiét ké san. Bang cau hoi dugc chia 1am 3 phan, phan
thir nhét véi muyc dich thu thap nhitng thong tin vé nhan khau
hoc ctia nguoi tham gia tra 10i phong van. Phan thi hai ciia
bang cau hoi xdy dung cac bién do ludng nhimg nhén t tac
dong dén y dinh st dung facebook. Phén thir ba, muc dich
va thang do ciia phan thir ba trong bang cau hoi 1a khao sat ¥
dinh st dung facebook dua theo thang do dugc d& xuat boi
Gruzd et al. (2012), Sanchez et al. (2014). Tat ca cac bién
trong bang dugc su dung thang do Likert 5 muc d6 (1: Hoan
toan khong dong y t6i 5: Hoan toan dong ¥).

2.3. Két qua nghién ciiu

2.3.1. Phan tich mo ta mau nghién ciiu

Muc dich ctia phan tich mé ta la dé nhéan biét nhimg tinh
chit co ban ctia mau nghién ciru.

Két qua Bang 1 cho thiy dbi trong duoc khao sat da s6 1a
nhiing SV hoc nam thir 3 (34,6%) va nam thu tu (32,7%),
trong d6 nam chiém 48,6% va nit chiém 51,4%. Mau khao
sat cling cho thdy s 1an SV truy cap mang facebook trong
ngay phd bién tir 4-7 lan/ngay (chiém 56,9%), s6 nguoi két



Bang 2: Két qua phan tich nhan to
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Khai niém nghién ciu He so tai
X1: Hiu ich 1. Tiét kiem thoi gian két n6i véi ban be 0.75 0.812
Pempek, Yermolayeva, 2. Duy tri m6i quan hé vdi ban be 0.718
and Calvert (2009) 3. C6 thém nhiéu ban be 0.715
4*. Phuong tién lién lac ¢ chi phi phu hop véi SV 0.413
X2: Chia sé nguon luc 5. Chia sé tai lieu hoc tap 0.81 0.816
Kirschner et al. (2010) 6. Chia sé dong co hoc tap 0.801
7*. Chia sé tai liu da phuong tien 0.323
8. Chia sé thong tin khoa hoc 0.765
X3: Thudng thtic 9. Dung facebook cho muc tiéu giai tri 0.79 0.716
Mazman and Usluel (2010) 10. Duing facebook cho muc tigu giam stress 0.711
11. Duing facebook cho muc tiéu bay td cam xuic 0.620
12. Nam bat thong tin thai su ¢6 lien quan t6i hoc tap 0.615
X4: Su hop tac 13. Tao thém nhiéu ban bé nho facebook 00.82 0.886
Janetal. (2011) 14. Chia sé thong tin lién quan t6i ban be 0.821
15. Hoan thanh bai tap nhém hiéu qué 0.723
16. Kénh két n6i thong tin véi giang vien 0.701
X5: Moi truong xa hoi 17. C6 ban be dung facebook 0.85 0.786
Linetal. (2011) 18. Ban bé khuyén dung facebook 0.711
19. C6 nguoi than trong gia dinh dung facebook 0.701
20. Nhan ra loi ich clia facebook nho séch bdo 0.601
Y: 'Y dinh dung Facebook 21. Sii dung facebook vao muc dich hoc tap 6 hién tai 0.78 0.791
Gruzd et al. (2012), Sanchez et al. 22. St dung facebook vao muc dich hoc tap & tuong lai 0.782
(2014) 23. Gidi thiéu ban bé dung facebook cho muc dich hoc tap 0.704

Kaiser-Meyer-Olkin (KMO0):=0.915; Bartlett’s Test < 0.05

ban trén facebook phd bién tir 100-200 nguoi chiém 66.5%
va trén 1000 nguoi 1a kha it (chi khoang 0.5%).

2.3.2. Phén tich nhan té

a. Kiém dinh d tin cy ciia thang do

Dé xem xét cac bién do ludng cac khai niém nghién ctru
(constructs) c6 y nghia hay khong, nghién ctru nay dung hai
chi s6 thong ké thong dung dé kiém dinh 13 hé sé twong quan
tong va hé s6 Cronbach’s alpha (ki hi¢u 1a a) (xem Bang 2).
Néu mot bién bét ki ¢6 hé sé tuong quan tong nho hon 0,5

va hé s6 Cronbach’s alpha nhé hon 0,6 thi can loai bo truge
khi thyc hién phan tich nhan tb (Robinsonet al, 1991; Hair
et al, 1998; Koufteros, 1998; Malhotra and Grover, 1998;
Torkzadeh and Dhillon, 2002).

Trude khi 4p dung ki thuat phan tich nhan t6 can phai
thuc hién kiém dinh KMO va Bartlett dé xem xét lidu cc
bién c6 twong quan hay khong vi ban chit cua phan tich
nhan t6 12 nhom cic bién c6 tinh chit gan gidng nhau
thanh mot nhom (nhan t6). Kiém dinh KMO va Bartlett
cho thay Sig.<0.05 nghia 1a cac bién nghién ctru c6 tuong
quan vdi nhau, thuc hién rut trich nhan t6 dua trén ma tran

(Nguon: Két qua xu I di liéu tir SPSS 21, dau (*) Ia bién b loai bo trong qud trinh phan tich)

xoay thu duoc 5 nhan té (bién doc 14p) va 1 nhan té (bién
phu thudc).

b. Phén tich hdi quy da bién

Muc dich thyc hién phan tich hoi quy boi 1 kiém dinh xem
lidu cac bién doc lap gém: Hi ich (X,), chia s¢ nguén luc
(X,), thuong thure (X5), sy hop tac (X,) va moi truong xa hoi
(X) co that su tac dong 1én ¥ dinh st dung facebook (Y) cua
SV hay khong.

Tir két qua trong Bang 3, nghién ciru tién hanh kiém dinh
cac gia thuyét va giai thich két qua hdi quy nhur sau:

Gia thuyét H1: Bién hiru ich (X,) ¢6 ¥ nghia thong ké (vi
sig. nho hon 0.05), do d6 giai thuyét H, duoc chip nhan. Mt
khac, hé s6 bién nay mang diu duong (0.545) diéu d6 khang
dinh rang tinh hitu ich 1 nhan t6 anh huong tich cuc lén y
dinh st dung facebook cua SV. Céch giai thich tuong tu, c6
thé két luan ring cac giai thuyét ngh1en ctru con lai (H,, H3,
H,, Hs) cling duoc ung ho va céc bién doc 1ap; chia sé ngudn
luc (X,), thudng thuc (X,), sy hop tac (X,), moi trudng xa
hoi (X5) déu 1a nhing nhan tic dong tich cuc Ién y dinh st
dung facebook.
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Bang 3: : Két qua phan tich mé hinh hoi quy da bién

Heé s6 chuan Da cong tuyén

hoéa

Heé s hoi quy

B Std. Error Beta t-Statistics Sig. Tolerance VIF
Constant 16.305 3.155 5.168 .000
X, 0.545 0.231 0.084 2.359 .05** .533 1.615
X, 1.201 0.333 0.148 3.607 .001*** .527 1.864
X 1.612 0.342 0.182 4.713 .000*** .805 1.327
X, 1.122 0.223 0.139 5.031 .000*** 723 1.923
Xs 1.335 0.432 0.175 3.090 .007*** 416 2.120

R?=0.65; F-valued=155.1; Sig. F=.000

(Nguon: Két qua xu Ii dr ligu tir SPSS 21, dau (*****) la ¢d y nghia thong ké muic 1%,5%)

SV. Trong do6, nhan té thudng thic (giai tri) c6 anh huong
manh nhit. Véi ki vong SV su dung mang facebook cho viéc
hoc tap hiéu qua hon, bai viét d& xuat mot vai giai phap sau:

Thit nhat, SV can trang bi tét ki nang quan li thoi gian,
phan b thoi gian hop 1i khoa hoc cho viée hoc va st dung
facebook, biét chét loc lua chon, minh dinh nhiing thong tin
¢6 tir facebook dé phuc vu cho viéc hoc tap nghién ctu. SV
phai ty trang bi nhimg kién thirc can thiét vé cude cach mang
s6, hiéu rd nhiing mat trai cua mang xa hdi, han ché bi nhidu
boi nhimg tin x4u 1am thay ddi hanh vi anh huéng tiéu cyc
té1 viée hoc tap.

Thit hai, di v6i nha truong, giang vién nén thudng xuyén
t6 chure tuyén truyén gido duc cho SV nhimg kién thirc va ki
nang vé cong nghé, gioi thidu nhimg kho tai liéu mé dang tin
cay, dinh hudng cho SV phuong phap hoc tap hiéu qua thong
qua mang facebook.

Tuy nhién, két qua phén tich hdi quy (hé s6 Beta) ciing
chimg t6 ring murc do tac dong cua cac bién doc 1ap 1én bién
phu thudc 1a khong giéng nhau. Mot phat hién dang quan tam
1a yéu t6 giai tri (X3) c¢6 anh huong manh nhat 1én ¥ dinh sir
dung facebook (vi hé s6 Beta 14 0.182, 16n nhét). Biéu nay c6
thé két luan rang phan 16n SV sir dung facebook khong phai
vi muc dich hoc tap ma phyc vu cho tht vui cd nhan nhu choi
game, xem phim, nghe nhac... nhitng yéu t6 con lai c6 tac
dong yéu hon, theo thir ty 1a moi truong xa hoi, chia sé nguén
luc, su hop tac va sau cung 1a tinh hiru ich.

3. Két luan

Két qua nghién ctru nhitng nhén t6 tic dong téi ¥ dinh sir
dung facebook ctia SV tai cac truong dai hoc ngoai cong 1ap
tai TP. HCM bang phuong phap dinh lugng da cho thay ¢6 5
nhén t6 ¢6 ¥ nghia tac dong tdi y dinh sir dung facebook ctia
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ABSTRACT: This article reviewed factors having impact on students' intention to use
the facebook network at non-public universities in Ho Chi Minh City. The theoretical
basis was analyzed and synthesized from previous studies. Quantitative methods, such
as factorial analysis and multiple regression, were used for data analysis. Research
findings showed the impact factors included: Helpfulness, resources sharing, enjoyment,
collaboration and social environment.
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