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TOM TAT: Bai viét dé cdp dén viéc dénh gid ctia ngudi st dung lao déng la cac
doanh nghiép viia va nhd & Viét Nam vé ndng luc cla sinh vién tét nghiép cac
truéng dai hoc ngoai céng lap Viét Nam dua trén tu liéu trong nudc thu dugc
tir cube khao sat danh gia nang luc sinh vién tét nghiép dai hoc ngoai cong 1ap
cla dé tai KHGD/16-20. BT.017. Khdo sat s dung thang do Linkert 5 mic do
VvGi bén tiéu chi: 1/ Su phi hgp vé chuyén mén da dugc dao tao vdi viéc lam; 2/
Thai d6; 3/ KT ndng; 4/ Két qua lam viéc. Két qua khao sat cho thdy, sinh vién
t6t nghiép céc trudng dai hoc ngoai céng lap & Viét Nam cé ndng luc tét song
van can duogc béi dudng thém dé cé thé dap ting ddy du céc yéu cdu cta céng
viéc. Phat hién nay la minh ching quan trong thé hién su déng gdp cta céc
trudng dai hoc ngoai céng lap trong viéc dao tao nguén nhan luc trinh do cao
cho thj truong lao dong hién nay ciing nhu dinh hudng cho nhiing né luc nang
cao chdt lugng cua hé théng gido duc dai hoc & Viét Nam.

TU KHOA: Dai hoc ngoai cong 1ap; sinh vién tot nghiép; doanh nghiép; danh gia.
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1. Dat van dé

Panh gia (PG) sinh vién (SV) c6 ¥ nghia nhiéu mit;
true hét lién quan dén chét luong (CL) dao tao (DT) boi
vi khi gido duc (GD) PT dang tr¢ thanh mot nganh dich
vu va cac co so DT 1a don vi cung cép dich vu thi CL BT
SV phai dugc BG va kiém dinh. Hon nita, viéc PG SV con
la co so xac dinh CL ngudn nhan lyc trinh d§ cao cia mot
quoc gia. Viéc DG ngay cang gan voi ngum su dung san
pham DT d6 1a cic doanh nghiép va t6 chirc sir dung lao
dong co trinh d6 dai hoc (PH).Theo thong ké, tong sb SV
cac truong DH ngoai cong 1dp (NCL) ¢ Viét Nam nam hoc
2017-2018 14 267.530, ké ca DH va sau DH, tuong dwong
15,67% tong s6 SV ca nude. SO lwong SV cac truong DH
NCL ting trung binh khoang hon 9% trong ba nim gan day
[1]. Tuy quy md va sb luong SV céc truong PH NCL ting
1én qua cac nim nhung CL SV cuia cac trudng nay van ludn
1a vin dé hoai nghi. Vi vay, viéc DG CL SV cac truong DH
NCL 1a can thiét dé giai dap hoai nghi d6. Dong thoi, gitp
xac dinh dugc kha nang va hiéu qua DT cua cac truong BH
NCL trong h¢ théng GD PH, DG duoc mirc d¢ dép ing nhu
cau ctia nén kinh té vé ngudn nhén lyc di qua BT, gop phan
nang cao CL cua cac truong PH NCL néi riéng va hé thong
GD DH ¢ Viét Nam n6i chung.

2. N6i dung nghién cuu

2.1. Tong quan nghién ciu

Viée PG CL SV dugc dé cap dén trong nhidu nghién ciru
vé GD trong nude va qudc té. Trong do, cac nghién ciru tiéu
biéu ¢ nudc ngoai nhu: 1/ Arruabarrena, R., Sanchez, A.,
Blanco, J.M., Vadillo, J.A., Usandizaga, 2019 [2] 4p dung
nhiéu phuong phap PG dé sir dung nhing ndi dung ma SV
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tao ra, trong do cac tac gia da chi ra 04 thanh t6 gém: Sy
ning dong cua ndi dung s6 do SV tao ra va chia sé tri thirc
0 cac mon hoc; St dung hé théng ndi dung CL chu yéu sur
dung video va nén tang online; PG cta ban hoc; Hop tac
gitta SV va giang vién khi thiét ké cac hoat dong; 2/ Ké
hoach Qudc gia vé PG CL cac truong DH (University of
Coordination Council, 2000) [3] bao quat giai doan 04 nam
tir nim 1996 dén 2000 di chi ra cac quy dinh vé PG CL BH
chi tiét t6i muc tiéu, cau trac, mén hoc hodc thuc té DT cua
ting chuong trinh. Két qua nghién ctru d chi ra ké hoach
DG da nang cao nhan thic cua truong PH vé CL va PG
CL; S6 luong cac trudong tham gia DG da két nbi két qua
dé cung hanh dong co tinh hé théng; Vai tro quan trong cua
co quan DG doc lap; su thay ddi cta chinh sach chau Au
anh huong dén cac truong DH Tay Ban Nha; Sy thiéu hut
thong tin & PG cu thé. Ngoai ra, con c6 nghién ciru chuyén
siu vé su tién bo cua SV (United Nations Development
Programme, 2005) [4] trong hai chuyén nganh Kinh doanh
va Khoa hoc may tinh khi cac yéu té anh huéng 1a do hd trg
ctua nha tmong mang tinh c4 nhan chu khong phai hd tro
hoc thuat. Két qua nghién ctru chi ra rang, cac truong can
tap trung vao xac dinh muc tiéu va két qua hoc tap khi xay
dung céc chuong trinh, hiéu qua cta phuong phap giang
day, PG SV va viéc hoc tap cua ho... dé dem lai hiéu qua
tot hon.

Céc nghién ctu tiéu biéu trong nudce 1a: 1/ DG CL BT
PH qua phan héi ciia SV, (Kim Hoang Giang, 2015) [5],
chung t6i nhin nhan GD Ia mét nganh dich vy, su dung
thang do SERVQUAL v6i nam thanh td: Sy tin tuong, su
phan hoi, su bao dam, su cam thong, sy hitu hinh. Két qua



nghién ctru thuc tién cho thay, céc ti 1& do ludng theo nim
thanh t6 nay déu ¢ dudi mirc trung binh. Trong cac giai
phap dé xuét dé cai thién tinh hinh d6, chiing t6i cho rang,
can hop tac va co sy tham gia ciia chi doanh nghiép trong
qué trinh bién soan chuong trinh BT va PG qua trinh BT
dé CL SV sat v6i thuc té va nhu cau cua doanh nghiép;
2/ CL SV tét nghiép cua PH Quéc gia Ha Noi dudi goc
nhin cta ngudi st dung lao dong (Sai Cong Hong, 2016)
[6], chung t6i da khao sat hon 273 t6 chuc trén dia ban
Ha Noi. Két qua cho thy, hon 50% SV tét nghiép cua
bH Quéc Gia Ha N¢i gitt nhiing nhiém vu quan trong
trong t6 chirc, dong thdi ngudi st dung lao dong hai long
v6i muc cao vé ning lyc nghé nghiép cua nhitng SV tt
nghiép nay. Nghién ctru nay ciing khuyén nghi néu nguoi
su dung lao dong dugc tham gia xay dung chuong trinh
DT, c¢6 chuong trinh giao luu hing nam gitra SV va nguoi
st dung lao dong, SV duoc hoc cac ki ning mém va dugc
rén luyén cac phim chit c4 nhan theo yéu cau thi truong
thi CLDT sé& t6t hon va SV s& dap tng tot hon yéu cau cia
thi truong lao dong. Ngoai ra, con ¢6 PG hién trang SV tot
nghiép theo chun dau ra [7], st dung cac chi sb CL xuét
phat tir cac khao sat thyc hién xuyén subt vong doi SV tir
lac SV nhéap hoc cho dén khi tot nghiép [8].

2.2. Khao st thuic trang

Dé tai “Nghién civu dé xudt cdc gidi phdp phit trién bén
vitng cdc trwong DH NCL Vigt Nam, mi s6 KHGD/16-20.
DPT.017 thujc Chwong trinh Nha nwéc vé KHGD 2016-
2020 “Nghién civu phdt trién khoa hoc GD ddp ting yéu
cdu doi méi cin bdn toan dién GD Vigt Nam”, di tién
hanh khao sat @& DG SV tét nghiép cac truong PH NCL
thong qua céc doanh nghiép st dung lao dong. Bai bao nay
1a mot trong cac san pham cta dé tai trén.

2.2.1. Phuang phap khao sat

Chung toi da khao sat bang phiéu hoi dbi voi 114 nguoi
dén tr cac doanh nghiép vira va nho dang hoat dong tai Viét
Nam, gdm can bo quan li (giam dbc, truong phong-ban) va
nhan vién [9]. Noi dung khao sat gdm: 1/ Sy phi hop cua
chuyén mon dugc DT voi viée 1am; 2/ Thai d¢ 1am viéc; 3/
Ki ning lam viéc; 4/ Két qua lam viéc. Ngoai ra, con ¢6 cau
hoi thong tin vé ddi tugng khao sat. Khao sat sir dung thang
do Linkert 5 muc dd trong bang hoi véi mic do tich cuc
tang dan, gia tri trung binh cua cac DG dai di¢n cho muc do
ddng ¥ cta nguoi tra 16 vé nhan dinh duoc dua ra. Quy wdc
xéac dinh mtrc do ddng y dua trén gia tri trung binh nhu sau
(xem Hinh 1 va Bang 1).

Cac don vi tham gia khao sat 1a cac doanh nghiép vira
va nho voi téng s6 lao dong tir 10-50 ngudi (41%), trén
100 nguoi (32%) va dudi 10 nguoi (10%). Theo quy mo,
doanh nghiép tham gia khao sat dugc xép theo bdén nhoém
<10 ngudi, 10 - 50 nguoi, 51 -100 nguoi va >100 nguoi.
Linh vuc kinh doanh cta cac doanh nghiép nay bao gom
san xuat, ché bién, xay dung va céc loai hinh khac (50%);
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Hinh 1: Quy wéc xdc dinh mirc @6 dong y duwa trén gid tri
trung binh

Bang 1: Dac diém cia mau khao sét

Téng

Soluong  Tile%
Quy mo 114 100.0
< 10 ngudi 1 10
10-50 nguidi 47 41
51-100 ngui 19 17
> 100 ngudi 36 32
Thdi gian hoat dong 114 100.0
< 5nam 32 28.0
5-15 nam 57 50.0
>15 nam 25 22.0
Vi tri cong tac 114 100.0
Can bd quan i 51 45.0
Giam doc/ pho gidam ddc 42 37.0
Nhan vién van phong 21 18.0
Thdi gian cong tac 114 100.0
< 5nam 59 52.0
5-9nam 36 32.0
>10 nam 18 16.0
Linh vuc kinh doanh 114 100.0
Thuong mai dich vu, van tai 48 42.0
San xudt, ché bién va xay dung 31 27.0
Dién td, vién thong, cong nghé thong tin -~ 9 8.0
Khac 26 23.0

Thuong mai, dich vu, van tai (42%); Pién tir, vién thong,
cong nghé thong tin (8%). V& thoi gian hoat dong cuia doanh
nghiép tham gia khao sat, 50% s6 doanh nghiép da hoat
dong tir 5 - 15 nam, 25% s6 doanh nghiép trén 15 nam. Dai
dién doanh nghiép tham gia tra 16i phiéu hoi 1a nguoi ding

S0 21 thang 9/2019 19



NGHIEN CUU Li LUAN

dau doanh nghiép (37%) hodc giir vai tro quan li (45%)
hodc 14 nhan vién phong téng hop, nhan sy, kinh doanh
ctia doanh nghiép. Hon mot nira sé nguoi tra 1oi phiéu co
thoi gian cong tac toi thiéu 5 nam (59%), thoi gian cong tac
trung binh 1a 5-9 nim (32%). Do d6, ho hiéu 16 tinh hinh
hoat dong ciing nhu thyc trang ngudn nhan luc ciia doanh
nghiép.

2.2.2. Két qua khao sat va thao luan

Ning lyc ciia SV t6t nghiép cac truong DH NCL duoc
DG theo bdn tiéu chi sau: 1/ Sy phu hop cia chuyén mon
dugc DT véi viée lam; 2/ Thai d¢ 1am viée; 3/ Ki nang lam
viéc; 4/ Két qua lam viéc. Nguoi tra 101 DG theo thang diém
1-5 diém v6i 5 mire do, trong d6 murc 1 14 thap nhit, mirc 5
1a cao nhét) (xem Bang 2).

a. Su phu hop cua chuyén mon dwoc DT

Két qua khao sat cho thdy, chuyén mén duge DT ctua SV
t6t nghiép PH NCL duoc ngudi st dung lao dong DG thp
nhét trong s bon tiéu chi khao sat - diém trung binh ddi véi
chuyén mén 1a 3,85 diém. Doanh nghiép c¢6 s6 lao dong 10
- 50 nguoi DG chuyén mén ma SV BH NCL dugc PT cao
nhét (4 diém) va doanh nghiép c6 >100 ngudi DG thap nhat
(3,66 diém). Doanh nghiép c6 <10 nguoi va 51-100 ngudi
déu cho mirc diém <4. Piéu nay cho thiy, doanh nghiép co
s6 ngudi lao dong nhoé co xu huéng DG chuyén mén cua
SV t6t nghiép PH NCL cao hon so véi doanh nghiép ¢
s6 lao dong 16n. Xét theo thoi gian hoat déng, cac doanh
nghiép dugc chia thanh ba nhom (<5 nam, 5-15 nam va>15
nam). Ca ba nhom déu danh murc diém <4 ddi voi chuyén
mon cta SV t6t nghiép PH NCL véi mirc diém chénh léch
khong dang ké gitra cac nhom (cao nhat 3,96 diém, thap
nhit 3,87 diém). Tham nién céng tic cia ngudi khao sat
¢6 anh huong khong nhiéu dén sb diém DG cua ho dbi véi

Bang 2: DG nang luc SV cha nha tuyén dung

chuyén mén ctia SV tt nghiép DPH NCL. Nhom ngudi tra
10 ¢6 tham nién cong tac >10 nam DG cao nhét (4,06 diém)
trong khi nhém nguoi lam viée tir 5-9 nam DG thip nhét
(3,82).Két qua DG cho thiy, chuyén mén ciia SV tt nghiép
PH NCL chua duoc PG cao va can duoc boi dudng, cung
c¢d thém dé c6 thé dap ing yéu cau ciia ngudi sir dung lao
dong.

b. Thai do lam viéc

Diém chung cua tidu chi nay cao nhat (4,12) so véi ba
tiéu chi con lai. Theo quy mé, ca bon nhom doanh nghiép
déu DG cao nhét thai do lam viéc ctia SV t6t nghiép PH
NCL. 3/4 nhom doanh nghiép PG mic diém > 4. Khoang
cach diém DG chénh léch nhidu nhét giita nhém doanh
nghiép c6 >100 lao dong(3,97 diém) va nhoém doanh nghiép
¢6 10 - 50 ngudi (4,24 diém). Nhom doanh nghiép c6 <10
ngudi va 10 - 50 nguoi c6 s6 diém PG khong khac biét
dang ké.Theo thoi gian hoat dgng,cac doanh nghiép DG
cao thai do 1am viéc cua SV tot nghiép DH NCL(>4 diém)
v6i su chénh l1éch diém giita cac doanh nghiép dugc chia
nhom theo s6 nam hoat dong khong dang ké - cao nhét 1a
4,23 diém (nhém doanh nghiép <5 nam), thip nhat 1a 4,08
diém (nhém doanh nghiép 5 - 15 nam).

Nguoi tra 161 phiéu khao sat ciing PG cao thai do lam
viéc cua SV tét nghiép DH NLC va déu PG ¢ muc >4 diém
v6i su chénh léch diém giira cac nhom khong déng ké - cao
nhét 13 4,19 diém (nhém nguoi tra 161 phiéu c¢6 s6 nam cong
tac >10 nam), thap nhat 1a 4,12 diém (nhom c6 5-9 nim
cong tac). Két qua PG nay cho thiy, SV tét nghiép PH
NCL y thtic dugce tam quan trong cua thai do lam viéc va
nguoi st dung lao dong PG cao thai do 1am viéc ciia SV tbt
nghi¢p DH NCL.

c. KT nang lam viéc

Ki niang lam viéc 1a tiéu chi duoc DG thap thir hai sau

Chuyén mén Thai do Két qua l1am viéc
Trung binh 3,85 412 3,98 4,04
Quy mo < 10 nguoi 3,91 4,09 3,73 3,82
10-50 ngudi 4,00 4,24 4,18 4,20
51-100 ngudi 3,84 4,11 4,00 3,95
> 100 ngudi 3,66 3,97 3,80 3,94
Thai gian hoat dong <5 nam 3,93 4,23 4,07 4,07
5-15 ndm 3,87 4,08 3,92 3,98
> 15 ndm 3,96 413 4,04 417
Thoi gian cong tac cua ngudi tra loi <5 nam 3,88 4,16 4,04 413
5-9 ndm 3,82 4,12 3,97 4,03
> 10 nam 4,06 4,19 4,13 3,94
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chuyén moén cia SV tot nghiép PH NCL véi mirc diém
DG chung 1a 3,98 diém. Xér theo quy mé, 1/2 nhom doanh
nghiép PG ki ning ctia SV t6t nghiép PH NCL ¢ mirc <4
diém, d6 1a nhom doanh nghiép c6 <10 ngudi va >100
nguoi. 2 nhom con lai - doanh nghiép c6 10 - 50 nguoi va
51-100 ngudi, PG ki ning & mic >4 diém. Piém chénh
léch gitra nhom DG cao nhét va thip nhat 14 0.45 diém, thé
hién su khac biét 16n nhit trong viéc DG cta nguoi st dung
lao dong ddi v6i ca bon tiéu chi DG. Xét theo thoi gian hoat
déng, ki nang lam viéc cia SV tét nghiép PH NCL dugc
céc doanh nghiép PG tuong ddi cao véi sy chénh 1éch diém
giita cac nhom doanh nghiép khong dang ké - cao nhat 1a
4,07 diém (nhém doanh nghiép hoat dong <5 nam), thép
nhét 1a 3.92 diém (nhém doanh nghiép hoat dong 5 - 15
nam).

Ngudi tra 101 phiéu khao sat ciing DG tuong ddi cao ki
ning lam viéc ctia SV t6t nghiép PH NLC va véi sy chénh
léch diém giita cac nhom nguoi tra 16i khong dang ké -
cao nhét 1a 4,13 diém (nhing ngudi co thAm nién>10 nam),
thip nhét 1 3.97 diém (nhém c6 tham nién 5-9 nam). Két
qua PG ki ning lam viéc cho thdy, cing v6i chuyén mén
duge DT, SV tét nghiép DH NCL can dugc ting cuong cac
ki ning dé c6 thé dap ing duoc yéu cau clia cong viéc.

d. Két qua lam viéc

Két qua lam viéc dat s6 diém DG cao thir hai (4,04 diém)
sau thai do lam viéc cua SV tot nghiép PH NCL. Xét theo
quy md,chi c6 nhom doanh nghiép c6 quy moé 10 - 50 nguoi
DG cao két qua lam viéc, véi muc diém 4,2; ba nhém doanh
nghiép con lai déu DG ¢ muc diém <4. Diém chénh léch
giita nhdm DG cao nhét va thip nhét 14 0.38 diém (dtng thir
hai sau mirc chénh léch két qua PG ki ning, xét theo quy
mé doanh nghiép) cho thdy doanh nghiép c¢6 quy mé khac
nhau c¢6 nhan dinh khac nhau vé két qua lam vigc.

Khong co6 su khéac bict 16n gifra cadc nhém doanh nghiép
¢6 thoi gian hoat dong khac nhau khi PG két qua lam viée
ciia SV t6t nghiép PH NCL. Piém DG cao nhét 1a 4,17
diém (nhom doanh nghiép hoat dong >15 niam) va thip
nhit 1 3,98 diém (nhém doanh nghiép hoat dong 5 - 15
nam). Khong cé sy khac biét 1on gilta cdc nhdm nguoi tra
10i phiéu tham nién cong tic khac nhau khi PG két qua
lam viéc ctia SV tt nghiép DH NCL. Diém DG cao nhit 1a
4,13 diém (nhom c6 tham nién <5 nam) va thap nhit 1a 3,94
diém (nhém co tham nién>10 nam). Piém PG két qua lam
viée cho thay, két qua lam viéc cta SV t6t nghiép PH NCL
dugc nguoi sir dung lao dong PG tuong dbi tot.

e. Nhitng kién thirc, ki nang can dwoc boi dudng thém
cho SV

Vé su phu hop voi cong viée, 87,7% doanh nghiép tra
101 ho ¢6 thé tuyén dung SV tot nghiép tir truong DPH NCL
dap mg dugc nhu cau cia cong ti minh.Tuy nhién, khi bd
tri cong viéc theo chuyén mon duogc DT, chi c6 78,4% s6
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doanh nghiép tra 161 SV ¢6 thé thuc hién cong viéc; 21,6%
cho rang van can DT lai (xem Hinh 2).
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(Nguon: Tong hop két qua khdo sdt, 2018)
Hinh 2: Kién thirc, ki ndng can boi dudng cho SV DH NCL
(don vi: %)

Theo cac doanh nghiép, ngoai nhitng nang lyc ma SV
c6 duoc qua qua trinh hoc tép tai truong BPH NCL, ho can
duogc bdi dudng thém dé dap tmg tot hon yéu ciu cong viée.
Hinh 2 cho thiy gan 60% y kién doanh nghiép cho rang SV
can dugc cing ¢ ki nang chuyén mén, hon 40% y kién cho
rang SV can thém ngoai ngit va ki nang mém. Péang chu ¥
1a kién thirc chuyén mén va cong nghé thong tin ciing can
dugc bdi dudng véi ti 1¢ ¥ kién trong khoang gan 30% t6i
hon 34%.

3. Két luan

Vé tong quat, SV NCL dugc danh ¢ mic tét. Diém trung
binh cho céc tiéu chi 1an luot 1a chuyén mon 3,85, thai do
4,12, ki nang 3,98, két qua lam viéc 4,04, trong d6 diém
cao nhét danh cho tiéu chi vé thai do. Theo quy mé doanh
nghiép va thoi gian hoat ddng cia cong ti, nhitng cong ti co
DG tot nhat la nhitng cong ti ¢ tir 10 - 50 ngudi. Khong 6
nhiéu su khéc biét trong PG giita cic doanh nghiép c6 thoi
gian hoat dong khac nhau. Thoi gian cong tac cua nguoi
tra 10i ciing cho thay cach nhin nhan khac nhau. V& chuyén
mon, thai d va ki nang, nhiing nguoi tra 161 c6 thoi gian
cong tac trén 10 nam thudng cho DG tdt nhat trong khi tiéu
chi két qua lam viéc dugc nhitng ngudi c6 thdi gian cong
tac dudi 5 nam cho PG tbt nhat. Tom lai, két qua khao sat
da thé hién murc d6 PG vé ning luc cia SV céc truong PH
NCL la kha t6t mic du can bdi dudng thém céc kién thurc,
ki ning bd sung ciing nhu kién thirc, ki nang thudc chuong
trinh DT ma cac SV phai thanh thao hon dé c6 thé dap tmg
yéu cau cua méi truong lam viéc trong thuc tién doanh
nghiép. Nhitng d4nh gié tich cuc nay cua doanh nghiép ddi
v6i SV cac truong NCL cling chung minh mtc d¢ dong gop
cua cac co so DT nay dbi v6i CL nhan luc trinh d6 cao cua
nudc ta hién nay.
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ABSTRACT: The paper is about the evaluation of employers concerning the
competence of graduates from non-public universities based on the survey
of the Project coded KHGD/16-20. BT.017. The survey used the Likert
ranking scale for 4 elements, including: the fitness of the training fields;
the attitude; the skill; and the job outcome. The findings show that the
graduates’ competency is good, but it should be upgraded to meet the

requirements of the job, which contribute to the training of highly qualified
human resources for the current labor market as well as the orientation to
improve the quality of the higher education system in Vietnam.
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