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1. Pat van dé

Hién tuong tin gia dang ngay cang bung phat trong xa
hoi hién dai, dic biét 1a trén cac phuong tién truyén thong
x4 hoi. Cing v6i sy phat trién cua cong nghé thong tin va
truyen thong da 1am thay ddi cach tlep can cac nguon tin,
nhiéu nguon tin gia c6 didu kién dé tao dung, tiép can va
lan truyén nhanh trong cong ddng nguoi ding tin. Viéc
truy cap thong tin khong gidi han da mang lai nhitng loi ich
co ban trong viéc tiép can ngudn tin. Tuy nhién, viéc xac
dinh sy that, tinh chinh x4c va chinh thng cta thong tin
cling gap khong it kho khan. Tin gia da tac dong ti€u cuc
t6i qua trinh nhén thirc va tiép nhan thong tin ctia nguoi
hoc trong céc co s¢ giao duc (GD) dai hoc (PH). Chinh vi
thé, viéc dua vao chuong trinh GD PH néi dung dao tao
kién thirc thong tin khong chi don thuan 1a mot ki ning
hitu ich giup ngudi hoc tim kiém thong tin/tai liéu phuc
vu nghién ctru, hoc thudt ma con la tang cuong kha nang
nhan dang va dénh gia do tin cdy cta cac ngudn tin trudc
nhitng dién bién phtic tap ciia cic ngudn tin gia trong doi
song van hoa xa hoi. Pay manh dao tao kién thirc thong tin
s€ giup ngudi hoc dat dugc kha nang truy xuét, xac thuc,
quan li, phan tich va st dung thong tin mot cach hi€u qua,
loai bé dugc nhitng ngudn tin sai 1éch.

2. NGi dung nghién cuu

2.1. Cac khai niém co ban vé tin gia va kién thiic thong tin

a. Tin tiec gid/thong tin gia (fake news/fake information)

Tin gia/thong tin gid hodc tin tic sai léch khong phai
1a mot hién twong méi. N6 da xuat hién ké tir khi tin tirc
tréd thanh mot khai niém tir hon 500 nam trudce va sau do
dugc lan truyén ké tir sau khi Johannes Gutenberg phat
minh ki thuat in 4n vao nam 1439 [1]. Trong x4 hoi hién
dai, v&i su phat trién cua internet va cac dich vu nhan tin
tuc thoi, tin gia da dén dwoc hang tridu ngudi va gay nén
nhiing tac dong tiéu cuc trong mot khoang thoi gian rat
ngén. Do 1a 1i do tai sao n6 da thu hat mét lugng lon su
cht ¥ ctia truyén thong trong vai nim qua.

Nhan bai da chinh stia 17/4/2020

Duyét dang 05/5/2020.

Tin gia c6 thé dugc hiéu rong ri la nhimng tin tirc, bai
bao dugc cb tinh dua 1én trén cac phuong tién truyén
thong voi noi dung khong chinh xéac trong thuc té va
diéu d6 co thé danh lira doc gia [2]. Tin gia ciing co thé
dugc dinh nghia la cac tin tirc hodc thong tin bia dat co
cht ¥ duoc chia sé rong rai tir cac ngudn tin hodc trang
web khong chinh thong dé lan truyén tin don. Tin gia
rat d& bi hiéu nham 1a thuc t€ va su that dic biét 1a khi
xem trén cac trang web mang xa hdi nhu: facebook va
twitter, instargram,...Theo td chuc UNESCO [3], “Tin
gia” (fake news) bao gdm 2 loai: thong tin sai léch/
xuyén tac (disinformation) va thong tin khéng dung su
that (misinformation).

Thong tin sai léch/xuyén tac (disinformation) la thong
tin c6 tinh tao ra dé gay hai cho mdt nguoi, nhom xa hoi,
t6 chtrc hodc qudc gia. Vi vay, loai thong tin nay dé chi
hanh vi ¢d y 1am nguoi khac hiéu sai, xuyén tac sy that.

Thong tin khong thdt (misinformation) 1a chi thong tin
sai 1éch mot cach tu nhién, co thé do nguoi no6i hoac
ngudi doc hiéu sai van d&. Thong tin sai nhung khong tao
ra voi muc dich gay hai.

Theo Himma-Kadakas, Marju [4], tin gia con dugc goi
la tin rac hoac tin tirc gia mao, la mdt loai hinh bao chi
bao gém cac thong tin ¢b ¥ hodc tro lira bip lan truyén
qua phuong tién tnlyen thong tin tire truyen thong hoic
phuong tién truyén thong xa hoi truc tuyén. Thong tin
sai léch thuong dugce ding dudi hinh thirc tra tién cho
céc trang dang tin. Tin gia sau d6 thuong duoc nhic lai 1a
thong tin sai trén phuong tién truyén thong xa hoi nhung
d6i khi ciing tim dugc duong dén nhimg phuong tién
truyén théng chinh théng. Céc tin gia duoc sinh ra dudi
nhiéu hinh thirc va duoc lan truyén dudi nhiéu muc dich
khéc nhau:

- Tin ture dinh huong thuwong mai: Nhitng cau chuyén
khong phai dé dmh huong tu tuéong nhung cung khong
phai sy that, chu yéu 1a dé ting luu luong tiép can cho
mot website, tir d6 gia ting doanh thu dén tir quang céo.
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- Tin tirc sai léch chinh tri: Muc dich khong phai dé
kiém tién ma 1a ting sy anh huong. Cac tin tirc thuong
duoc tron 1an mot phﬁn su that. Tuy nhi€n, mot ntra sy
that thi khong phai su that.

- Tin tuc gia trén mang xa hoi: Nhiing blrc anh kém
cau chuyén sai su that lan truyén trén mang xa hoi hoac
Youtube.

- Tin chdm biém, hai huéc: Muyc dich chi dé cho vui
nhung vi tinh chat khong 16 rang nén dé bi loi dung, gay
hau qua nghiém trong.

Diém chung ctia céc tin gia thuong 1a nhiing tin mang
tinh chat giat gan véi cha dé va hinh anh goi tinh dau x6t,
hodc gay kich dong, duoc dan dung mot cach cong phu.
Néu khong thuc su c¢6 kién thic thong tin, nguoi ding
tin dé chia sé thiéu trach nhiém khién sy lan téa cua tin
gia ngay cang manh hon. Tin gia lan truyén trén mang 4o
nhung hau qua chung géy ra la that. Mot tin tic khong
dugc kiém chimg da voi lan truyén c6 thé dé dang hay
hoai danh du ciia mdt nguoi va gay ra nhitng hau qua
nghiém trong. Theo thong ké ctia DH Stanford, vao nim
2016, cac website lan truyén tin gia tai Mi nhan dugc
luong tiép can cao ki luc - 159 triéu luot/thdng trong
thang dién ra cic sy kién chinh tri. Tin gia va tin khong
duoc kiém chimg 1a nhimg thong tin nhan dugc sy lan
toa manh mé& nhat. Tin gia lam giam 10ng tin ctia nhiing
ngudi tiép can chung.

Vm su phu thudc ngay cang tang Vao phuong tién
truyen thong xa hoi va thé giéi ki thuat so nguoi dung
tin can dic biét chii y xem xét nhiéu nguon va xac thuc
dé tim ra tin tac dang tin cdy. Chinh tdc d6 lan truyén
thong tin nhanh chéng mit trong thoi dai s da bién kha
nang xac dinh mdt thong tin ¢6 dang tin hay khong tro
thanh mot ki nang co ban ddi vai tit ca moi nguoi, dac
biét 1a SV trong méi truong GD DH.

b. Kién thirc thong tin (Literacy information)

Khai niém vé kién thic thong t1n/nang lyc thong tin
(Literacy information) lan dau tién xudt hién & Mi vao
nhitng nim 70 cua thé ki XX. Ban dau, khai niém nay
gin lién voi viée giai quyét van dé khung hoang va bung
nd thong tin, béng viéc dugc mo ta nhu la mot tap hop
cac ki nang thu thdp va xu i thong tin.

Tir nam 1987, khai niém kién thuc thong tin bit dau
dugc md rong va dugc xem nhu mot khai ni€m vé
“cach thurc hoc tap” voi su ra doi cia mot s6 mo hinh va
khung li thuyét tidu biéu nhu: Big6 (do Eisenberg and
Berkowitz phat trién tir nim 1988), dic biét 1a khai niém
vé kién thie thong tin hudng vao ndi dung “hoc tap subt
doi” va “cach thuc hoc tap” do Hiép hoi thu vién PH va
thu vién nghién ctiru Hoa Ki (ACRL) dé xuit nim 1988.
Theo ACRL [5], kién thirc thong tin 14 sy hiéu biét va
mot tap hop cac kha nang cho phép cic ca nhan c6 thé
nhan biét thoi diém can thong tin va c6 thé dinh vi, thAm
dinh va st dung thong tin can thiét mot cach hiéu qua.
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Mot ca nhan biét kién thirc thong tin c6 thé: Xac dinh
pham vi thong tin can thiét; Truy cap thong tin can thiét
mot cach hiéu qua; Panh gia thong tin va cac ngudn cua
n6é modt cach nghiém tuc; Két hop thong tin dugc chon
vao mot co sd kién thuc; St dung thong tin hi¢u qua dé
thuc hién mot muc dich cu thé; Hiéu cac van dé kinh té,
phéap li va xa hoi xung quanh.

Di co xu hudng cho rang, kién thiic thong tin 1a ki
nang thu vién hodc tap trung dac biét vao kién thirc cong
nghé thong tin. Tuy nhién, kién thic thong tin c6 thé
dugc nhin nhan tich cyc hon nhu 1a mét phan tng ddi
v6i su phat trién van hoa, xa hoi va kinh té, gin lién voi
x4 hoi thong tin. Nhu vay, kién thirc thong tin lién quan
dén 3 khia canh: ki nang thong tin, thai d6 chi dong va
tich cuc trong tiép can thong tin, hiéu biét vé cac khia
canh dao duc, xa hoi, phap luat trong khai thac va s
dung thong tin. Co thé thiy, kién thic thong tin duoc
cAu thanh twong ty nhu moé hinh A.S.K, dya trén 3 thanh
t6: Attitude (thai do); Skills (ki ning); Knowledge (kién
thirc/hiéu biét). Noi ham cua kién thirc thong tin lién
quan dén kha ning 1am chu thé gidi thong tin cia mdi ca
nhan, théng qua viéc: tiép can, xur i thong tin, tmg xir/
tuong tac v6i thé gidi thong tin, hiéu vé cac khia canh
dao duc, phap luat ctua viéc khai thac, st dung thong tin.

Ngay nay, toc do va khéi lugng thong tin ting truong
rat manh. Tuy nhién, Vén dé ¢ day khong nam & Viéc
thong tin ¢6 duge cung cap day du hay khong ma nam
or chd thong tin hién dang duoc cung cap qué nhiéu, qua
b at va hon tap. Viéc kiém dinh chét luong va do tin cdy
ctia thong tin bi phé mic cho nguoi st dung. Diéu nay
doi hoi moi ngudi phai co nang luc sang loc va phan hoi
thich hop dbi v6i cac ngudn thong tin khong phu hop, co
chit lugng kém va khong dang tin cay. Pung trude thuc
trang trén, nguoi hoc trong méi trudng GD PH can phai
trang bi cho minh kién thirc thoéng tin co ban. Piéu nay
c6 y nghia rat quan trong dbi véi viéc nang cao trinh do
chuyén mén va gitip ngudi hoc phat trién ning lyuc tu duy
ddc 1ap va sang tao. Do chinh la nén tang cua kha nang
hoc tap sudt doi va 1a ning lyc can thiét trong moi linh
vuc cua doi séng kinh té, xa hoi.

2.2. Kién thiic thong tin va nhan thiic ctia ngudi hoc trudc van

nan tin gia

Trong thé ki XXI, kién thirc thong tin 1a mot thudc tinh
quan trong cho tit ca moi ngudi, khong phén biét tudi tac
hay kinh nghiém. Kién thirc thong tin 14 tip hop cac kha
nang doi hoi cac ca nhan phai nhéan ra khi can thong tin
va c6 kha nang dinh vi, danh gia va str dung hi€u qua cac
thong tin can thiét. Trong moi truong GD DH, mot nguoi
biét kién thirc théng tin sé thich tng nhanh voi su thay
d6i va phd bién cong nghé va ngudn tai nguyén thong tin.

Kién thirc thong tin 13 mot thanh phan chinh va dong
g6p cho viéc hoc tap sudt doi. Nguoi co kién thirc thong



tin s& dé dang tiép can cac ngudn tin chinh théng, phu
hop va tang trach nhiém trong moi linh vuc ctia cudc
song. Boi vi nguoi hoc co kién thire thong tin s& ting
kha nang danh gia, quan li va str dung thong tin. Nhirng
ngudi hoc c6 kién thirc thong tin s& thé hién nhan thic vé
cach ho thu thap, st dung, quan i, téng hop va tao thong
tin, dir liéu mot cach c6 dao duc va s€ co cac ki nang
thong tin dé thuc hién mot cach hidu qua. Hién nay, kién
thirc thong tin da dugc mot s6 higp hoi kiém dinh dwa
trén khu vuc va chuyén nganh coi dé 1a két qua chinh
ctia SV DH. Hau hét cac truong PH ¢ Mi da xay dung
chuong trinh phat trién kién thirc thong tin cho SV dua
theo céc tiéu chuan ciia ARCL. Nhiéu truong DH ¢ Anh,
Uc,...cling da dé ra cac tiéu chuan vé kién thirc thong tin
dé dao tao cho SV ctia minh. Nhin chung, cac truong DH
& khap noi trén thé gioi rat chii trong dén viéc phat trién
kién thirc thong tin cho SV. Nam 2009, B GD Thai Lan
da xay dung bo tiéu chuan chat lugng GD PH, trong d6
nhin manh 6 yéu t6 quyét dinh ctia chét lugng GD PH,
do6 1a: dao dirc va sy tudn thu phap luat, kién thuc, ki
nang tu duy, ki nang xay dung quan hé va tinh than trach
nhiém, ki ning phan tich sé hoc, giao tiép va ki nang
cong nghé thong tin.Theo Kulthida [6], bo tiéu chudn
chat lugng GD PH nay rat chu trong dén ning luc thong
tin cia SV bac DH, trong d6 bao gom:

- Niang luc tim kiém thong tin, hiéu va truy cap duoc
cac dir li€u, khai ni€ém va cadc minh chung moi tur nhiéu
ngudn thong tin khac nhau, st dung hiéu qua cac thong
tin tim duoc dé giai quyét van dé va ty hoan thanh cac
bai tap dugc giao.

- Nang lyc st dung cong nghé thong tin mot cach
thuong xuyén dé thu thap dir liéu dé tinh toan, lam sang
td va trinh bay thong tin.

- Ning lyc giao tiép bang ngdn ngir noi va viét hiéu
qua, nang luc lya chon phuong thtrc trinh bay thong tin
phu hop vé6i ddi twong ngudi tiép nhén.

- Nang luc tu hoc tap tiép tuc nham nang cao kién thirc
chuyén mén va ty hoan thién ban than dé viing vang hon
trong cudc song.

Nhu vy, phat trién kién thirc thong tin cho SV khong
chi la cong viéc cua cac can bd thu vién hay cia cac thu
vién DH. Pay 1a cong viéc doi hoi phai c6 su quan tam
dung mirc cta cac cap lanh dao & cac trudng PH, cao
dang va cua nganh GD, dao tao.

Ngay nay, do su phirc tap leo thang ctia cic ngudn tin
gia, nguoi hoc phai dbi mat véi su lya chon thong tin da
dang, phong phu trong cac nghién ctru hoc thuat, tai noi
lam vi€c va trong cudc séng ca nhan cua hg. Trong moi
truong hoc tap truyén thong, ngudi hoc s thuong Xuyén
duoc tiép xtic voi cac dang thong tin hoc thuat, co kiém
soat do thu vién va giang vién cung cap. Tuy nhién, dudi
su phét trién manh cta xa hoi thong tin thi ngay nay thong
tin dén véi ngudi hoc véi nhiéu dinh dang khac nhau va
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chwa duge chon loc phu hop. Diéu nay dit ra cau hoi vé
tinh xéc thuc, tinh hop 1€ va do tin cdy cua cac nguén tin.
Ngoai ra, thong tin c6 sin thong qua nhidu phuong tién,
bao gém dd hoa, Am thanh, van ban va diéu nay tao ra
nhirng thach thirc méi cho nguoi hoc trong viéc danh gia
va hiéu n6. Chinh vi vy, c6 kién thiic thong tin s& giup
ngudi hoc cd cac hanh vi thong tin phu hop va nhan thirc
duoge tAim quan trong cua vié€c st dung thong tin mot cach
khon ngoan va dao dtrc trong xa hoi.

D6i voi hinh thyc day hoc truc tuyén, tai nguyén thong
tin thuong c6 san thong qua cic mang va cac kénh khéc.
Cong nghé hoc tap phan tan cho phép viéc day va hoc
xay ra khi gido vién va nguoi hoc khong ¢ cung mot
noi.Thach thie ddi v6i nhitng ngudi thic diy kién thuc
thong tin trong cac khoa hoc GD tir xa 1a phat trién kién
thirc, kinh nghiém vé cac ngudn thong tin. C6 kién thirc
thong tin viing vang, nguoi hoc s€ tang cuong kha nang
nhan dién cac nguén tin gid. Doi khi, viéc nhan ra tin trc
gia 1a twong d6i d& dang nhung can phai lam mot cong
viéc nho dé xac dinh xem mot cau chuyén tin tuc duoc
in, truc tuyén hodc trén phuong tién truyén thong xi hoi
1a tin ttc thuc sy hay khong. Diéu quan trong nhét khi
dao tao vé kién thirc thong tin trong truong PH 1a can
hudng ngudi doc t6i tu duy phan bién vé ngudn tin (xem
Hinh 1):

Trach nhi¢m c4 nhin
dé dwa ra cAc nhan
dinh, danh gia vé
nguon tin

Tich hop, toan dién,

huwéng t6i viée hoc sudt

Tw duy
phén bién
(Critical
thinking _

Gido duc doi
(Education)

Thao ludn
Thio lugn, ddi (Discuss)
chiéu va thu thip
diy di vé ngudn tin
dugrc tiep can

Trung lap
(Neutral)

Luén giit thai do
trung lip truéce cac
nguon tin. Pha bé
nhirng tac dong bén ngoai

) 1§

Hinh 1: So do sw phdt trién kha nang danh gid théng tin
cua nguoi dung tin trong cdc co s6 GD DH

Mot s6 yéu t6 duoc liét ké dudi day trong ngudn tin 6
thé gitip nguoi hoc nhan ra tin tirc gia mao [7]:

- Tiéu dé bai viét: Tiéu dé cla cac tin gia thudng rat
hép dén, viét in hoa kém déu chim than mang tinh chat
khang dinh.

- Quan sat duong link: Pudng link chira tin gia thuong
mo phong lai mot trang tin dang tin cdy nao do, chi khac
mot vai ki ty trong duong dan. Can chu y ki & diém nay,
¢6 thé vao chinh trang tin d6 dé di chiéu lai.

- Kiém tra nguon tin: Can dam bao rang, tin tirc dén tir
mot ngudn dang tin cay.

- Kiém tra dinh dang bai viét: Cac tin tirc gia thuong
khong dugc chin chu, dé c6 16i chinh ta va ngit phap.
Ngoai ra, dinh dang bai viét s& kha 16n x0n, khong théng
nhat.

S0 30 thang 6/2020 15



NGHIEN CUU Li LUAN

- Kiém tra anh: Tin tirc gia thuong di kém anh va video
dé tang sy tin tuong. Tuy nhién, da s6 14 anh trén mang
nén can lam thao téc tim kiém hinh anh d6 trén internet
aé truy ra ngudn gbc ctia nd.

- Kiém tra théng tin thoi gian: Tin g1a co nhung mdc
thoi gian rat vo 1i, thAm chi duoc sira doi hét strc trang
tron.

- Kiém tra lai théng tin bang chirng: Kiém tra ngudn
tin ciia tac gia vé do chinh xac.

- Kiém tra cdc trang tin chinh thong Néu khong co
bat ki trang tin ndo dang tai, d6 1a ddu hiéu cho thiy d6
la tin gia.

- Xem lai tinh chdt nguon tin: Doi khi, ngudi doc ¢ thé
nham 14n giita mot tin gia va m()t bai viét mang tinh chét
bong dua. Hay klem tra lai ngudn ding tin.

- Mot s6 bai viét hét sirc chit ché nhung c6 tinh bép
méo sy thdt: Can phai c6 tu duy phan bién tot dé nhan
biét tinh khach quan va dang tin cdy cua bai viét hay
share mot cach c6 trach nhiém.

Nhu véy, trong rat nhiéu thong tin, ngudi hoc nén c6
tu duy phé phan dé phan tich va danh gia thong tin. Dé
gitp nguoi hoc phan biét gitra tin that va gia, cac truong
PH nén tién hanh cac budi dao tao vé kién thirc thong
tin, chudn bi huéng dan nghién ctru va cung cp lién két
dén cac tai nguyén thong tin dé kiém tra thuc té. Nhiing
diéu nay s& giup ngudi hoc xac dinh duoc thong tin dang
tin cay, cho phép ho danh gia céc tai nguyén thong tin ki
thuat sb trén cac kénh thong tin vé do tin cay, tinh hop
1¢, do chinh xac, khong c6 bat ki loai sai 1éch nao. Nhu
vay, nhiém vu ctia ngudi hoc 1a can c6 nhimng ki ning
nhat dinh vé kién thtrc thong tin dé co thé thu thap, chon
loc va chia sé thong tin mot cach hiéu biét va cé trach
nhiém nhat.

2.3. Mot so giai phap dao tao kién thiic thong tin trong moi

trudng gido duc dai hoc Viét Nam

Trudce xu thé phat trién ciia cudc cach mang cong nghé
thong tin va truyén thong ciing nhu ding trude van nan tin
gia dang ngay cang bung phat manh ¢ trong moi truong
GD, viéc phat trlen chuong trinh dao tao kién thirc thong
tin cho SV 1a van dé duoc dit ra cap thiét. Vi vay, cac
co s GD DH s& tién hanh trién khai hoat dong nay nhu
thé nao? Thuc té, viéc nghién ctru va trién khai phat trién
kién thtre thong tin cho ngudi hoc di bt dau t chic &
mot sb truong DH nhung con roi rac va chua c6 nhing
giai phap tong thé trong toan b hé thong cac truong BPH
& Viét Nam. Dé déng b0 hoa va dua chuong trinh dao tao
kién thirc thong tin cho nguoi hoc, cac truong PH can
phai chuén bi nhitng yéu t6 sau:

a. Xdy dung co ché, chinh sdach cho chwong trinh dao
tao kién thire thong tin va ndng cao nhdn thire ciia ngudi
hoc vé kién thirc thong tin

Trong nhitng nam gan day, GD PH d chuyén minh tir
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hinh thirc dao tao nién ché sang hinh thirc dao tao tin chi,
vi thé muc tiéu cia GD PH 1a lay ngudi hoc lam trung
tam. Dé nguoi hoc ¢ kha nang tu duy, sang tao, phan
bi¢én va tu chu trong subt qué trinh hoc tap, cac trudng
PH can chii trong vao chuong trinh dao tao kién thirc
thong tin cho nguoi hoc bang nhiéu hinh thirc khac nhau.
Su quan tdm va dinh hudéng cta nha truong s& tao didu
kién thuan lgi cho viéc trién khai dua kién thirc thong tin
vao qua trinh hoc tap va phat trién ctia ngudi hoc, gop
phﬁn phat trién nang luc tu hoc, tu 1am giau tri thure, sang
tao ciia nguoi hoc, phat huy tinh tich cuc, chi dong, sang
tao va van dung kién thurc, ki nang cua nguoi hoc, tao co
so dé ngudi hoc tu cip nhat va doi méi tri thie, ki ning,
phat trién nang lyc ban than.

Bén canh d6, dé phat trién kién thic thong tin cho
ngudi hoc thi didu quan trong dau tién ngudi hoc phai
nhén thire rd vai tro, y nghia, cach thure thyc hién va co
y thitc rén luyén tu duy phan bién va nang cao nang luc
thong tin. Viéc phat trién mdi ki nang thong tin déu lién
quan dén nhan thtc vé tinh can thiét va vai trd cua ki
ning d6 d6i voi ca nhan. Tir 6, méi nay sinh nhu cau
mong mudn duge phat trién kién thirc thong tin.

b. Chudn bi ngi dung dao tao kién thirc thong tin

Do dac thu dbi tuong nguoi hoc & moi truong PH chu
yéu 14 cac nha nghién ctru voi nhitng hiéu biét nhat dinh
vé phuong thirc 1am viée véi cac nguén tin (xur li, phan
tich, danh gia), cac truong DH c6 thé can nhic mic do
trién khai cac ndi dung dao tao kién thirc thong tin vao
thuc tién. Can 1am cho nguoi hoc hiéu rd duoc khai niém
co ban va cac budc chinh dé c¢6 kién thirc thong tin. Tir
li thuyét nén vé kién thirc thong tin, co thé tién hanh
trién khai theo cac bude dé xuit cta to chire Society of
College, National and University Libraries (SCNUL)
(xem Hinh 2). Pay 1a mé hinh d3 duoc cac nudc c6 nén
GD tién tién trén thé gi6i ap dung rong rii.

Trudc hét, co thé thiy, voi viée cac ngudn thong tin
ngay cang da dang, phong phu va ngay cang duogc chu y
dau tu, ngudn luc thong tin & cac co quan thong tin thu
vién trong cac truong DH ngay cang lon, nha truong nén
phéi hop vé6i thu vién 1én ké hoach giup nguoi hoc hiéu
13 vé tai nguyén thong tin (Bao gdm téng quan dic diém
ngudn tin va chi tiét hudng dan cac phuong thic tiép can
cac san phém dich vu thong tin dang dua vao phuc vu,
cac kénh khai thac thong tin, cac dich vu hd tro nguoi
dung tin;...). Pay la diéu kién quan trong dé ting cuong
hiéu qua st dung cac san pham va dich vu thong tin c6
san tai cac thu vién cua cac truong DH. Vi vay, diéu nay
nén dugc xem la mdt trong nhiing ndi dung chinh ctia cac
chuong trinh phat trién kién thirc thong tin cho nguoi hoc
& cac trudng DH néi riéng va cac to chire GD noi chung.
Ngoai ra, cac co s& GD PH ciing can chi trong nang cao
ki nang truy cép, khai thac, quan li thong tin cho nguoi
hoc qua cac ndi dung nhu: Phat trién ki nang nhan dang
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*Dinh nghia (define): Str dung cic céng cu cong nghé thong tin va truyén th(‘)ng\
dé xac dinh va thé hién mét cich thich hop nhu ciu théng tin

o Truy cdp( Access): Biét cich thu thip valdy théng tin

*Qudn li (Manage): T§ chirc thong tin va phan loai thong tin

Tich hop (Integrate): Phién dich, tom tit, so sanh va déi chi€u thong tin bang )
cac hinh thirc mé ta twong tw hodac khac nhau

*Ddnh gid (Evaluate): P8i chiéu dé dwa ra danh gia vé chit lwong, mirc 46 phu
hop, tinh hitu ich hodc hiéu qua cta théng tin

J

eTao ldp (Create): Tao thong tin va kién thirc mai bing cach diéu chinh, 4p
dung, thiét ké, truyén tai hoic biéu dién théng tin

nhan hoic nhiéu nhém khac nhau

«Truyén tin (Communicate): Truyén dat thong tin va kién thirc cho nhiéu ca

Hinh 2: Cdc bude phdt trién kién thirc théng tin cho SV (Nguon: SCNUL, 2007) [8]

nhu cau tin tim kiém va danh gia thong tin, kién thic
vé cac nguon thong tin, st dung va trao doi thong t1n
phat trién ki ning tu duy doc lap, ki nang g1a1 quyét van
d¢; Nang cao nhan thirc cac van dé kinh té, phap i, xa
hoi, dao durc co lién quan dén sir dung, truy cap va trao
d6i thong tin,...Chuong trinh dao tao nén hudng toi viée
truyén cam himg cho ngudi hoc kham phé nhimg diéu
chua biét, dwa ra huéng dan vé cach tét nhat dé dap tung
nhu cau thong tin va theo dbi tién trinh clia ngudi hoc.

c. Té chire cac hinh thire ddo tao kién thirc thong tin

Do mdi ngudn thong tin déu c6 dac thi khai thac khac
nhau, viéc trang bi phu0’ng phép tlep can mot cach co hé
thong t6i cac ngudn tin d6 1a diéu hét sic can thiét dé
gitip nguoi hoc thu duoc loi ich tdi da tir ngudn thong
tin ma ho tiép can. Nguoi hoc can ndm dugc cac phuong
thirc tim kiém thong tin tir co ban dén ning cao tiy thudc
vao nhu ciu va trinh d6 khai thac thong tin cua ho. Cac
truong DH can két hop viée dio tao kién thic thong tin
trong cac chuong trinh giang day hodc to chuc dao tao
kién thirc thong tin nhu mot hoc phan riéng. T6 chirc cac
khoa dao tao ngin han ciing 1a mét giai phap kha thi cho
nguodi hoc ¢ cac truong PH. Viéc xay dung cac khoa
dao tao ngan han hudng vao timg ndi dung cu thé cua ca
tién trinh phat trién kién thtrc thong tin (dang module) s&
gitip nguoi hoc linh hoat trong lya chon va dinh hinh cho
minh mt 16 trinh tham gia phii hgp. C6 nhiéu phwong
thirc va kénh dé t6 chirc cac hoat dong phat trién kién
thire thong tin cho ngudi hoc, nhat 1a trong boi canh cong
nghé thong tin - truyén thong phat trién manh mé. Nha
truong can linh hoat trong viée t6 chirc cac chuong trinh
phat trién kién thire thong tin; Tan dung cac phuong tién
thong tin truyén thong, dac biét 1a cac dich vu web 2.0
va mang x4 hoi vao xay dung cac chuong trinh phat trién
kién thirc thong tin truc tuyén ciing nén dugc chu trong.

Bﬁng cach nay, nguoi hoc co thé thuc hién viéc tu dao
tao thong qua cac kénh ma ho thiy 13 phu hop va thuan
loi véi diéu kién lam viéc cta ho. Ciing théng qua céc
kénh nhu mang xa hoi (Facebook hay Google Plus) hodc
Instagram,... ngudi hoc ¢6 thé cung ¢d dugc mbi quan
hé bén chit ciia minh, gop phan dem lai lgi ich cho chinh
nguoi hoc va co s6 GD PH.

d. Xay dung doi @i ngii giang day kién thirc thong tin

Dé phat trién kién thirc thong tin cho nguoi hoc, doi
ngii giang vién dong vai trd quyét dinh boi 18 giang vién
1a ngudi tryc tiép giang day, tich hop kién thirc thong tin
vao muyc tiéu mdi mon hoc. Ngoai doi ngii giang vién co
chuyén mén, ciing nén phdi hop véi cc can bo thu vién
ctia truong DH tham gia vao dao tao kién thic thong tin
vi day sé 1a doi ngii hiéu rd nhét cac ngudn tin quan trong
phuc vu GD va dao tao cua nha truong va c¢6 nhirng ki
nang nhat dinh trong khac thac, quan li va phd bién thong
tin. Giang vién phdi hop voi can bo thu vién dé danh
gi4 va lya chon cac ngudn thong tin chit lwong cho cac
chuong trinh dao tao, td chirc va duy tri cac bd suu tap
va nhiéu diém truy cap thong tin va cung cip hudng dan
cho SV va giang vién tim kiém thong tin. Can tao co hoi
hop téc va phat trién gitra cac giang vién, can bo thu vién
va cac chuyén gia khac, nhiing nguc‘ri khoi xudng cac
chuong trinh x6a mu thong tin, 1ap ké hoach va lap ngan
sach cho cac chuong trinh d6 va cung cip cac nguon luc
lién tyc dé duy tri chung Tat nhién, ¢ day ciing can nhin
manh dén vai tro tu vin cta nguoi xay dung va phat trién
chuong trinh nhdm gitp ngudi hoc ¢ thé xay dung cho
minh mot ké hoach nang cao kién thirc thong tin that hiéu
qua.

e. Xem xét cac yéu 16 tdc dong toi viéc dao tgo kién
thire thong tin

Phat trién kién thirc thong tin cho nguoi hoc phu thudc
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vao nhiéu yéu t6 khac nhau bao gom: trinh d¢ ciia giang
vién, phuong phap giang day, kiém tra, danh gia cua
giang vién, ndi dung chuong trinh dao tao, cong nghé
thong tin, van hoa nha truong, nhéan thic cia cac bén lién
quan (1anh dao nganh GD, can b thu vién, nguoi hoc),
dong co hoc tap va tam 11 cua nguoi hoc, hoan canh kinh
té va dic diém Vung mién cua nguoi hoc, trinh do, dic
diém nganh nghé dugc dao tao, chinh sach GD va dao
tao bac DH, chinh sach phat trién khoa hoc va cong nghe
chinh sach hoi nhap qudc té, chinh sach st dung ngudn
nhan lyc,... Ngoai ra, su két hop gitra cac co so dao tao
va céc to chirc khac nhau trong ciing mot co s dao tao
s& mang lai hiéu qua cho cic chuong trinh dao tao kién
thirc thong tin. Viéc trién khai chuong trinh dao tao kién
thirc thong tin s& can sy phdi hop, hop tac cta nhidu bd
phan, to chiic x4 hoi. Pay vira la thach thirc nhung ciing
vira 1a thoi co dé GD PH dua kién thic thong tin vao
chwong trinh hoc tap sudt doi danh cho ngudi hoc trong
moi truong GD DH.

3. Két luan

GD kién thtrc théng tin gitip ngudi hoc xiy dung
kién thirc, ddt cau hoi c6 hiéu biét va rén luyén tu duy
phan bién trude cac ludng tin gia dang tran ngap trén thi
truong thong tin. Bang cach cai thién kién thirc thong
tin ciia minh, nguoi hoc s€ dugc trang bi tdt hon dé xac
dinh tin tirc gia ciing nhu sy thién vi tiém ning trong tin
tirc thuong xuyén. Didu nay s& gitp ngudi hoc khong
chi 1a nguoi ti€u dung tin tuc thong minh hon ma con
c6 thé tré thanh nguoi nim nhiéu théng tin hitu ich hon.
Day la didu kién hét stc quan trong dé nang cao céac ki
nang trong viéc tiép nhan va danh gia cac van dé cua
ngudi hoc trong ca méi trudng hoc thuat 1an cac van dé
thuoc vé van hod, xa hoi. Chinh vi thé, viéc trién khai
cac chuong trinh kién thirc thong tin s& can cé su hop tac
ctia nhiéu bd phéan, to chuc, tap thé va ca nhan trong nha
truong. Pay vua 1a thach thuc nhung cling vua 1a thoi
co dé nganh GD nang cao chét lugng GD va ting cudng
kha nang nhan thirc ctia SV trude bdi canh cua cude cach
mang thong tin va truyén thong ngay nay.
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ABSTRACT: The paper focuses on analysing the basic concepts of fake news
and literacy information, then discusses the impact of the fake news on
the information awareness of learners in higher education environment.
At the same time, it also proposed a number of solutions to enhance the

literacy information for learners as an independent subject with appropriate
learning and teaching methods.
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