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TOM TAT: Hoc tap trdi nghiém Iuén dugc xem la cdch tiép can hiiu ich giup
ngudi hoc gidi quyét cac van dé thuc tién theo cach gén Ii luan vdi thuc hanh.
Khai quat, ban chat cla hoc tap trai nghiém la tham gia cia “Nha trudng - Gia
dinh - Céng déng”, ddc biét la cta ngudi hoc vao chu trinh “Trai nghiém cu
thé - Phan &nh théng tin quan sét dugc - Phan tich clng cé kién thic va/hay
khéi quat kién thic mdi - Van dung vao thuc tién khac”. Hoc tap trai nghiém
chu yéu chiju tédc déng cua céc nhén té chinh nhu: Phdm chét, ndng luc cla
ngudi hoe, ndng luc cla nha gido, diéu kién vé nguén luc cta co sé gido duc
cding nhu tham gia (ing hé, hé trg cla gia dinh va céng déng... Vi vay, dé quan
Ii hoc tap trai nghiém thanh céng, can thuc hién quy trinh “Lap ké hoach - Lanh
dao, t6 chuc thuc hién k& hoach - Kiém sodt, danh gia két qua va phan héi
théng tin dé cai tién” dé phat huy cdc nhén té trén theo cach phét trién quan
hé déi téc tin cdy gidia co s& gido duc va gia dinh, céng déng nham tao ra va
thuc hién thanh coéng cdc co hdi hoc tap trdi nghiém da dang, phong phu, hiu
ich cho ngudi hoc.
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1. Dat van dé

Gi4o duc (GD) va dao tao Viét Nam dang dich chuyén
tur tiép can dua vao ndi dung sang dua vao hay hinh
thanh va phat trién ning luc cho ngudi hoc. Vi vay, doi
hoi can véan dung cac cach tiép can day va hoc phu hop
Trong do, hoc tép trai nghi¢m (HTTN) dugc xem 1a tiép
can hiru ich, glup ngudi hoc giai quyét cac van dé thuc
tién, theo cach gan li ludn voi thyc hanh, dya trén triét 1i
néu chi “nghe” thi méi chi “biét”, “nhin” thi méi “nh6”
va chi khi “lam” thi méi c6 thé “hiéu”.

Thuyc té, cac li thuyét vé HTTN trudc ddy tap trung
vao khuyén khich, phat huy tham gia tich cuc cta ngudi
hoc trong qua trinh hoc tap, dua trén triét 1i hoc thong
qua thyc hanh, van dung kién thtic trong qua trinh trai
nghiém thyc té dé phat trién kién thirc, ki nang hay kinh
nghiém méi. Tuy nhién, HTTN khéng chi don thuan nhu
vay. NoO con phai la qua trinh “phén tich” ca trong va sau
trai nghiém dé rit ra “y nghia madi” va van dung vao thuc
tién, lam cho hoc tap thuc sy mang tinh “trdi nghiém”
v6i nguoi hoe [1].

Nhin chung, HTTN gitp “bién dbi” kién thirc/kinh
nghiém ciia nguoi hoc theo cach két ndi giita ndi dung
hoc tap vao van dung trong cac bbdi canh khac [2]. N6 con
mang lai 1oi ich xa hoi - tdm li nhu gitp nguoi hoc phat
trién tinh tu trong, cam két v6i hoc tap va’hay vi tri viéc
lam sau tdt nghiép, tao dong luc va cai tién, nang cao cac
ki nang ldnh dao va xa hoi [3]. Cac két qua nghién ctiru gan
day cho thy, khi HTTN dugc két nbi v6i tinh hudng cy
thé, phu horp con giup ngudi hoc cam két va tao ra dong
luc hoc tap tot hon. Vi vy, thanh céng hon trong viéc giai
quyét nhitng gi dugc quan tim trong cudc song. .
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Duyét dng 25/03/20200.

Du6i déy trinh bay va phan tich ban chat cua quan li
(Lap ké hoach - Lanh dao va t6 chuc thuc hién ké hoach
- Kiém soat, danh gia két qua va phan hoi thong tin dé
cai tién) HTTN (Tham gia: Trai nghiém - Phan anh/hdi
tuong thong tin quan sat duoc - Phan tich ciing c6 va/hay
khai quat kién thirc méi - Van dung vao thyc tién) dugc
khai quat trong Hinh 1 duéi day (xem Hinh 1):

2. N6i dung nghién cuu

2.1. Hoc tap trai nghiém

HTTN nhu tén goi 1a qué trinh hoc tap thong qua trai
nghiém. Theo Cherry (2019), Li thuyét trai nghiém cia
David Kolb cho thidy, HTTN 1a chu trinh khép kin, tap
trung vao tham gia (Participation) truc tiép cua ngudi
hoc vao cac tinh hudng “trai nghiém” cu thé (Concrete
Experience), tiép theo 1a phan anh/hdi twéng nhiing
thong tin quan sat duoc (Reflective Observation) va phan
tich, so sanh rat ra/khai quat thanh kién thirc méi dua
tren gia thuyét da dit ra (Abstract Conceptuahzatlon)
cubi cung 1a van dung/thir nghiém kién thirc méi Vao
cac tinh huéng khac (Active Experimentation) va tiép
tuc chu trinh moi. Trong do, trai nghiém va phéan tich,
khai quat hinh thanh kién thirc méi 1a cach dé tham gia
trai nghiém va phan anh, van dung 1a cach dé chuyén doi
kién thie/kinh nghiém [4].

Tur phan tich trén, c6 thé hiéu HTTN 1a chu trinh/quéa
trinh tham gia ciia nguoi hoc va cac bén lién quan “Co s&
GD - Gia dinh - Cong ddng” vao tinh hubng trai nghiém
cu thé dé phan 4nh thong tin quan sat dugc, tir d6 phan
tich dé ciing c6 va/hay khai quat kién thirc mai va sau dé
van dung/thir nghiém vao tinh hudng khac. Li thuyét trai
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Léinh dao, to chitc thwe hién

Hinh 1: M6 hinh HTTN va quan li HTTN

nghiém cua Kolb doi hoi nguoi hoc va thuong la nhom
nguoi hoc can c6 cac pham chét va nang luc hay cdch
hoc tdp khac nhau trong mo6 hinh HTTN trén, cu thé nhu
sau:

- “Trai nghiém - Phan anh”, d61 hdi nhom nguoi hoc
¢6 kha nang khai quat dugc “buc tranh 16n”, tirc 1a xem
xét van dé tir nhiéu khia canh dé ghép thanh tong thé.
bay la nhiing ngudi ¢6 khuynh hudng cam xtc, quan sat
t6t, thich giao tiép, thu thap nhiéu thong tin dé dé xuat
nhiéu phwong an. ..

- “Phan anh - Phan tich, khai quat” d61 hoi nhom
nguoi hoc ¢ tu duy phan tich, so sanh va quan sat dé
nam bét luong thong tin 16n va dién dat lai mot cach xtic
tich vé ban chét cta van dé, tir do thiét 1ap cac mo hinh
li thuyét, khai quat thanh cac ¥ tuong/kién thirc méi. ..

- “Phan tich, khai quat - Van dung vao thuc tién”, doi
hoi nhém ngudi hoc c6 tu duy phan tich, dac biét 1a ki
nang van dung cac y tuong vao thuc tién. Ho c6 kha ning
khai quét thanh giai phap don 1¢ t6t nhat cho van dé can
giai quyét. ..

“Van dung vao thuc tién - Trai nghiém”, doi hoi
nhom nguoi hoc c6 ki nang thyc hién cac thir nghiém
trong thyc té. Ho yéu thich hoc tir nhitng kinh nghiém
thuc tién, san sang tham gia trai nghiém, thich thyc hanh
ngay nhiing gi vira hoc, léng nghe nguoi khac, thich lam
viéc nhom, thir nghiém nhiéu phuong an khac nhau trudce
khi két luan. ..

Thuc té, tuy thudc phém chit va nang lyc ctia ca nhan,
nhom nguodi hoc va diéu kién cu thé c6 thé bat dau chu
trinh tai cac diém khac nhau. Vi du, néu muén hoc 1ai 6
t6, mot sd nguoi co thé lua chon cach hoc bit dau bﬁng
quan sat nguoi khac 14i xe. Ngudi khac ¢ thé thich cach
phan tich, khai quat thong qua doc va phan tich sach
huéng dan 14i xe va c¢6 ngudi lai mudn bit ddu bang cach
thuc hanh 1ai xe ngay [4].

Theo Bates (2015), c6 nhiéu hinh thirc/md hinh HTTN

khéac nhau va dya vao cac dic trung chung, thuong co
mot s6 mo hinh chinh nhu sau [5]:

HTTN tai phong thi nghiém, thuong phu hgp voi hoc/
nghién ctru khoa hoc, dao tao ki su, tap huén va hoc tai
noi lam viéc phu hop véi thuong mai, nghé thuat..., do
duoc trang bi cac thiét bi hién dai ma co s GD thuong
kho c6 thé trang bi dugc nén gitip ngudi hoc dich chuyén
tir nhitng quan sat cy thé sang hiéu, cing cd, tir d6 rat ra
kién thirc méi va van dung vao thuc tién.

HTTN theo/dwa vin dé can gidi quyét, tap trung vao
céch hoc theo nhém dé xac dinh rd kién thirc nao da biét,
can biét va cach thu thap thong tin dé tim ra giai phap
khic phuc van dé. Vai tro cuia nha gido rat quan trong
trong viéc tao diéu kién thuat loi va huéng dan qua trinh
HTTN nay va thuong theo cac budc: Lam rd khai niém
- X4c dinh van dé - Thao luén - Xéc dinh giai phap - Dat
ra cac nhiém vu/muc tiéu HTTN (Cac budc nay thuong
dugc t6 chire thue hién thao luan truc tiép theo nhom 25 -
30 ngudi hoc) - Nghién ctru giai phap (dugce t6 chirc thuc
hién theo cic nhém 04 - 05 nguoi hoc - Giai phap (t6
chirc theo 16p hoc voi dan dat tryc tiép cia ngudi day).

HTTN theo/dwa vdo tinh huong, gitp ngucn hoc phat
trién tu duy phan tich Va phan anh co6 suy ngam... Tuong
ty nhu HTTN theo van dé, doi hoi nguoi hoc phai c6
trinh d6 nhéat dinh dé van dung phan tich tinh hudng,
nhung khéc 13 véi cac tinh hudng phirc tap, chua cé giai
phép 16 rang. HTTN dua vao tinh huéng gidng nhu dwa
vao du' an, nhung vdi quy mo 10’n hon gin véi giai quyét
céc van dé ton tai trong cugc song va doi hoi ngu’m hoc
phai tw chon chii d&, t6 chic cong viée va quyét dinh
phuong phap dé thyc hién duy an. ..

HTTN theo/dya vao yéu cau, tuong ty nhu hoc theo du
an nhung doi hoi nha gido can c6 cac cau hoi dé dan dat
nguoi hoc ty kham pha va lwa chon chi dé, phat trién va
thuc hién ké hoach nghién ctru. ..

HTTN trong méi truong truec tuyén giup ngudi hoc co
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thé trai nghiém trong cac tinh hudng mé phong thuc cua
cudc song, tuy nhién, thudng véi cac tinh hudng don
gian va doi hoi dau tu ha ting cong nghé ICT hién dai,
thuong 1a ton kém...

Bén canh do, ngoai cach hoc va hinh thire/mé hinh
HTTN & trén, can tao ra co hoi HTTN da dang, phong
phu, phu hop 1a dic biét quan trong dé dam bao tham
gia cia cd nhan va nhém nguoi hoc khac nhau. Thuc
té, nguoi hoc chi tham gia tich cyc khi tinh hudng trai
nghiém dugc thiét ké phu hop véi ndi dung chuong
trinh GD/dao tao, dac trung cua nguoi hoc, nang lyc cia
nguoi day, diéu kién co s& vat chat, phuong tién day hoc,
tai chinh... ciia co s& GD ciing nhu tham gia ting ho, hd
trg clia gia dinh va cong dong.

2.2. Quan li hoc tap trai nghiém

Khai quat, van dung cac chtrc ning quan li, c6 thé hiéu
quan 1i HTTN 1a qué trinh (xem Hinh 1): Lap ké hoach
- Lanh dao va to chiic thyc hién ké hoach - Kiém sodt,
danh gia két qua va phan hdi thong tin dé cai tién. Dudi
day chung toi s€ phan tich ndi dung va cac chi bao thanh
cong cua quan li HTTN.

2.2.1. Lap ké hoach hoc tap trai nghiém

Lap ké hoach HTTN véi san phém 12 ban ké hoach
téng thé v& HTTN cua co sé GD, thuong theo nam hoc.
Thuc té, lap ké hoach thuong béat dau bé“mg td chirc phéan
tich SWOT dé danh gia thuc trang HTTN, tir d6 xac dinh
dugc cac mit manh dé phat huy, cac co hoi dé tan dung
nham khic phuc cac mat yéu/han ché va vuot qua cac de
doa/thach thirc, sau d6 hoan thién van ban ké hoach. Cu
thé, gdbm cac budc sau:

Buéc 1: To chirc ddnh gid méi truwong bén trong ciia
co s¢ GD, thuong lién quan dén cac quy dinh hién hanh,
chinh sach, chién luoc phat trién co s¢ GD, muc tiéu
ndi dung chuong trinh GD/dao tao, ddc trung cia nguoi
hoc; nang luc cua doi ngii, dac biét 1a do1 ngli nha giao
cling nhu céac diéu kién dam bao (co so vat chat, phuong
tién day hoc, tai chinh...)... trong viéc td chue thuc hién
HTTN cho nguoi hoc, tir d6 xac dinh cac mat manh dé
phat huy, dy kién cac chién lugc/giai phap khic phuc/cai
tién cac han ché va nguyén nhan dan dén thyc trang to
chuc HTTN cua co s¢ GD.

Budéc 2: T 5 chire danh gia moi trm‘rng bén ngodi,
thwong bao gom: Khuynh huéng phat trién dan s0, dac
trung ctia nguoi hoc tiém nang, cac du an phat trién kinh
té - xa hoi, nhitng thay ddi trong cac quy dinh, gia tri,
van hoda, xa hoi, cong ngh¢, dac biét la thé manh cua gia
dinh, cong dong dia phuong va doanh nghiép lién quan
ma co s& GD tham gia GD/dao tao cung tmg ngudn nhan
luc (goi tat 1a cong dong). Két qua cua bude nay 1a cac
chién lugc/giai phap duoc du thao dé khong chi cdi tién
va duy tri bén vitng cac co hdi hién tai ma con tgo/mao ra
cdc co héi hop tac moi tir gia dinh va cong dong dé to
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chic HTTN cho nguoi hoc.

Buwéc 3: Té chirc hoan thién vin bin ké hoach, véi
cdc ndi dung chinh nhw sau:

- Muyc tiéu nham cai tién va thiét 1ap méi, duy tri bén
vitng cac co hoc HTTN da dang, hitu ich, phu hop voi
déc trung cua nhan va’/hay nhom nguoi hoc cling nhu
diéu kién cta co sé GD vdi sy tham gia tich cuc va trach
nhiém cua cac bén lién quan “Co s& GD - Gia dinh -
Cong dong”.

- Ngi dung thuong bao gdbm tdm nhin, muc tiéu, noi
dung, giai phap/chién lugc...dugc du kién dé thuc hién
va dugce thé hién thanh ké hoach hanh dong, gin vai hoat
dong cua ca nhan, b phan/don vi bén trong va dac bi¢t 1a
tham gia cua gia dinh, cong déng, dugc chi tiét theo quy,
thang, tham chi la tuan theo nam hoc...

2.2.2. Lanh dao, td chiic thuc hién ké hoach hoc tap trai nghiém
Nham thyc hién thanh coéng ké hoach HTTN cho
ngu(‘)ri hoc véi su tham gia tich cuc va c6 trach nhiém cua
tat ca cac bén lién quan trong Va ngoai co s& GD. Trudce
tién, can truyén tai tam nhin vé HTTN dé dam bao cac
bén li€n quan nhan thirc va chia sé dugc cac gia tri, niém
tin va ton trong 13n nhau, dé két ndi ho cung tham gia xay
dung/phat trién va nudi dudng cac mdi quan hé hop tac
bén virng, cac bén déu cé lgi... trong viéc tao ra va ung
ho/hd tro thue hién cac co hdoi HTTN cho ngudi hoc. bé
thuc hién thanh cong, can tap trung vao cac hoat dong
theo cac budc sau:

Buéc 4: Phdt trién méi quan hé hop tic “Co sé GD -
Gia dinh - Cpng dong” dé thue hién thanh cong va tao
thém cdc co hgi HTTN mdi cho nguwoi hoc

Ttr phén tich & trén cho thay, HTTN can dugc két ndi
trong tinh hudng thyc tién voi sy tham gia cia cic bén
lién quan. Vi véy, phat trién méi quan hé ddi tac tin cay
“Co s¢ GD - Gia dinh - Cong ddong” 1a rat quan trong dé
huy dong ngudn lyc (nhan lyc va vat lyc) khong chi thuc
hién thanh céng cac co hdgi HTTN hién tai ma con cung
cap co hoi moi da dang, phong phu, phit hop va hitu ich
v6i dac trung cua nguoi hoc, ndi dung chuong trinh GD/
dao tao cling nhu diéu kién dam bao khac cua co sé GD.

Theo Gross et al. (2015), dé phit trién thanh cong quan
hé ddi tac trén, trude hét can thiét 1ap/phat trién va thuc
hién “Van héa hoan nghénh tham gia” theo triét 1i “moi
nguoi s€ quén ho noi gi, quén ho lam gi va s¢ khong bao
€10 quén nguoi ta lam cho ho cam nhan dugc”, tic 1a can
lam cho cac bén lién quan ludn thay dugc hoan nghénh,
tham gia ung hg, hd tro ctia ho luén mang lai gia tri va vi
vay s& tao dugc dong luc ) géng nd luc hop tac lam vi¢e
tdt hon dé dat tGi tAm nhin.

Nha gido cam két voi thanh cong cua tit ca ngudi hoc
ludn duoc xem 13 nhéan t& quan trong dé phat trién quan
hé ddi tac theo cach khong chi lam tdt nhiém vu day hoc
ma con khuyén khich/16i cubn tham gia tng ho, hd tro
cua gia dinh, cong déng dé cong viéc dugce hiéu qua hon



va gia dinh, cong dong sé tin tuong nd luc ctia minh nhu
tham gia xac dinh cac rao can, hop tac thuc hién du an
HTTN..., pht hop véi nd lyc cta nha gido, nén sé tiép
tuc duy tri bén vitng ung ho, hd tro ngudn luc dong gop
cho thanh cong hon ctia nguodi hoc qua céac hinh thire/mo
hinh HTTN.

Hon nira, kha néng/néng luc hop tac gitra co s& GD voi
gia dinh, cong dong phu thuge nhiéu vao kha ning giao
tiép. Vi vy, giao tiép can md va tiép can dugc tdi cac
bén lién quan, thong qua quy dinh hang tuan hay hang
thang gap go voi gla dinh va cong ddng, hay truc tuyen
dé thuong xuyén ling nghe ¥ kién ctia ho. Giao tiép luon
duoc xem 1a chia khéa dé hop tic thanh cong, nén can
giao tiép mé dé 1am 16 nhu ciu cta cac bén lién quan, dic
biét 1a ngudi hoc dé hidu rd can 1am gi, nhu thé nao dé gia
dinh va cong dong c6 thé gitip co so GD thanh cong [6].

Quan hé dbi tac c6 thé duoc xay dung theo nhiéu cach
khac nhau véi cap do tham gia khac nhau, phi hop vai
cac 1oi ich ctia cac bén tham gia [7], [8]. Vi vdy, dé lanh
dao va td chirc phat trién cac co hoi HTTN thanh cong,
co s GD can dya vao két qua danh gia thyc trang &
Budc 2 dé xem xét thé manh cua gia dinh, cong dong
(Céc co s6 GD khac, cac td chure/luc lugng xa hoi, doanh
nghiép trong cong ddng...) dé thiét 1ap quan hé ddi tac
thong qua cac chuong trinh hop tac phit hop nham khong
chi cai tién mirc do tham gia hién tai ctia gia dinh va cong
dd6ng ma con ma ra cac co hoi HTTN méi cho ngudi hoc.

D¢ thanh cong, doi hoi can phat trién duge ciu tric t6
chtrc pht hop gan véi cac chién lugc/giai phap thuc hién,
dé dam bao khuyén khich, 16i cudn duoc tat ca cac bén
lién quan “Co so GD - Gia dinh - Cong dong” tr& thanh
dbi tac tin cay cung cap cac co hoi HTTN, khong chi vao
qué trinh 1ap ké hoach ma quan trong hon vao thuc hién
ké hoach HTTN cho ngudi hoc, thong qua: To chirc xem
x6t dé hiéu ro su mang, muc tiéu va nang lyc cia tung
bén dé dam bao mang lai loi ich cho ngudi hoc ciing nhur
tat ca cac bén lién quan; Ton trong kién thirc va ki ning
chuyén mon cua tirng bén...

Thuec té, nguoi hoc va gia dinh luén duge xem la khoi
ngudn va dau mbi lién lac tiém ning dé tao ra cac co hoi
quan h¢ ddi tac da dang, phong phu, thong qua viéc cung
cép cac nhu cau vé HTTN. Duya trén kién thirc, chuyén
mon giang day va cic quan hé theo mén hoc/hoc phan
do minh dam nhiém, nha gido tham gia dong goép cho
viéc két ndi cac quan h¢ ddi tac méi dé tao ra cac co hoi
HTTN. Gia dinh va cong dong ciing c6 thé chu dong
két ndi voi co s GD dé cung cap cac co hoi HTTN nhu
tham quan, huéng nghiép, thuc tap, hop tac thiét ké, thuc
hién du an...

Buwéc 5: Phit trién cdc hinh thirc/mé hinh HTTN da
dang, phit hop véi nguwoi hoc va diéu kién ciia co sé GD
gén vdi thé manh ciia cong dong

Trude hét, ban than mé hinh HTTN cta David Kolb &
trén ciling co thé duoc van dung rat linh hoat trong thuc
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tién theo cac cach dién giai khac nhau, phy thudc vao dic
trung cua ndi dung chuong trinh GD/dao tao, ngudi hoc,
ngudi day va diéu kién cta co s& GD ciing nhu thé manh
ctia gia dinh va cong dong.

Vi du: Bén canh cach bit dau la tham gia vao tinh
hudng trai nghiém nhu trén, theo Bergsteiner va Avery
(2014), m6 hinh HTTN con c6 thé bat dau bang tham gia
clia ngudi hoc vao phan anh/hdi tudng lai kién thirc di co
lién quan dén van d& nghién ciru/hoc tap (diém bat dau
hay két thuc), réi dén phan tich, khai quat (1ap ké hoach),
sau d6 1a thir nghiém trong tinh hudng khéc (thuc hién)
va cudi cing dtic két thanh kinh nghiém cu thé méi (két
qua). Day 1a quy trinh gitip nha gido thiét ké dw an HTTN
gitip nguoi hoc di tir phan anh/hoi twong kién thirc/kinh
nghiém ciia minh, rdi danh gia, thir nghiém cac y tuong
va di dén cac két qua/kién thire mai...[9].

Mit khéc, can luu y 1a cac hinh thirc, m6 hinh HTTN &
trén c6 nhiing diém manh va han ché khéac nhau, b6 sung
cho nhau va khong phai ap dung dugc cho tat ca cac tinh
huéng HTTN ma can phdi hop van dung vao cac giai
doan HTTN tuy thudc vao véan dé va diéu kién cu thé.

Vi vay, dua vao két qua danh gia thuc trang & Buée 1
va 2 & trén vé ddc trung ctia ndi dung chuong trinh GD/
dao tao, thé manh va dic trung ctiia nguoi hoc, nang luc
cua nguoi day, diéu kién cua co s& GD va murc do tham
gia ung ho, hd trg cua gia dinh, cong dong, can lanh dao,
td chure xac dinh duoc va hudng dan cach thuc hién cac
hinh thuc/mo6 hinh HTTN phu hop véi sy tham gia cua
cac bén lién quan [5].

Buwdc 6: Phit trién cdc nguon lwc dam bdo thuwe hi¢n
thanh cong HTTN cho nguwoi hoc

bpé phat trién céc ngu@)n Iuc dam bao thuc hién thanh
cong HTTN cho nguoi hoc, doi hoi phai khong chi
st dung hiéu qua hién tai ma con lap ké hoach dau tu
tuong lai lién quan dén cic ngudn vat luc (Co s& vt
cht, phuong tién day hoc, tai chinh...) va nhan luc (B6i
ngii lanh dao, quan li cac cap, nha gido, nhan vién, cac
chuyén gia...) cta co s& GD va gia dinh, cong dong.

DPic biét, lién quan dén d6i ngii nhan luc phuc vu cho
HTTN, can: Phat trién doi ngii nay dam bao du vé sd
lugng, chét luong va co cAu...; Phat trién cac chinh sach
tao dong luc dé phat trién nghé nghiép; T chirc dao tao,
boi dudng theo tiép can dua vao nang luc, tic la can to
chtre phat trién khung ning luc cn c6 cho timg loai doi
ngil va tiép theo 1a danh gia nhu cau, phat trién chuong
trinh, thyc hién, ddnh gia va phan hoi théng tin dé cai
tién dua vao khung nang lyc...

2.2.3. Kiém soat, danh gia két qua va phan hdi thong tin dé cai

tién (Budc 7)

Noi dung cua giai doan 3 nay gdm “Thiét k&’ va “Van
hanh” h¢ théng “Kiém soat, danh gia két qua va phan hoi
thong tin dé cai tién” dugc két hop trong Bude 7. Nhin
chung, theo triét 1i ctia quan li/dam bao chat luong thi
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thanh cong cua quan li HTTN cho nguoi hoc voi su tham
gia cta tit ca cac bén lién quan doi hoi phai thiét 1ap va
van hanh mdt hé thé)ng kiém soat, danh gia Kkét qua va
lién tuc phan hdi thong tin t6i cac bén lién quan dé cai
tién theo nguyén tic “Pung nguoi, dung viée va kip thoi/
dung luc”.

Thuc té, hé thong nay chi c6 thé van hanh higu qua khi
tuan thit muc tiéu, tiéu chi/chi bao, hudng dan cia hé théng
phu hgp véi muc ti€u, nhiém vy va ndi dung cia HTTN.
Hé théng nay can dugc van hanh mot cach cong bﬁng,
mé, phtt hop. Cac quy dinh lién quan dén cac giai doan,
cac bude cua quan li HTTN can duoc dinh ki ty danh gia,
danh gia trong va ngoai theo phan tich SWOT, dac biét la
cac két qua kiém soat, danh gia nay phai dam bao phan

anh chinh xac hoat dong ctia quan i HTTN va phan hoi
chinh xéc, kip thoi cho cac bén lién quan dé cai tién...

3. Két luan

Bai bio nay trinh bay va phan tich khung li luan vé ban
chat cia HTTN, tir d6 xac dinh céc tiéu chi thanh cong
cho quan 1i HTTN theo 03 giai doan: Lap ké hoach; Lanh
dao va td chuc thuc hién Kké hoach; Kiém soat, danh gia
két qua va phan hoi thong tin dé cai tién va duoc chi tiét
thanh 07 budce. Cac tiéu chi trén dugc xay dung cho mot
co s& GD noi chung. Vi vy, can ¢ cac nghién ciru tiép
theo dé van dung vao timg cap, bac hoc va nganh/nghé
dao tao cho phu hop.
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ABSTRACT: Experiential Learning (EL) has been always seen as a useful
approach for solving living problems based on learning by doing. In general,
the nature of EL is the participation of “Educational Institution - Family -
Community”, specially the learners’ participation in a cycle of “Concrete
Experience - Reflective Observation - Abstract Conceptualization - Active
Experimentation”. EL is influenced essentially by the factors of learner’s
competencies, competencies of teaching staffs, resources of educational
institutions as well as support of families and community. Therefore, for
successfulness, the management of EL should be followed its process
of “Planning - Leading and organizing its plan - Controlling, assessing
the results and feedback for improving” to uphold these factors, through
developing trustful partnerships between the institution and their families,
community in order to create and realize diversifying, rich and useful
opportunities of EL for learners successfully.

KEYWORDS: Experiential learning; opportunities of experiential learning; participation;
management of experiential learning; Educational Institution - Family - Community;
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