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Tém tat

Pt van dé: Sau khi xuat vién, bénh nhan phau thuat phai d6i mat vdi rat nhiéu van dé. Gido duc xuat vién
duoc cho la giai phap dé cai thién kha ndng cla bénh nhan d6i phé vdi nhitng khé khian khi vé nha. biéu nay
nhan manh tam quan trong cla viéc kham phd viéc dép (rng nhu cau théng tin gido duc xuat vién tir quan
diém clia bénh nhan sau phiu thuat va cac yéu té lien quan. Nghién ctru nay thuc hién véi muc tiéu nhdm
danh gia viéc dap rng nhu cau thdng tin gido duc strc khde xuat vién tir quan diém clia bénh nhan sau phiu
thuat va cac yéu t6 lien quan. Dai twong, phuong phap nghién ctru: Nghién ctru mé ta cit ngang duogc thuc
hién tai B&nh vién Trudng Pai hoc Y - Duwoc Hué, Viét Nam. Bénh nhan phiu thuat trén 18 tudi duoc lwa chon
dé hoan thanh Thang diém chat lvong giang day khi xuat vién (QDTS) trong vong 4 gid trudc khi xuat vién.
K&t qua: Nhu cau thong tin gido duc xuat vién dwoc cho |a thap véi diém s6 1a 5,39 (SD = 2,64). Bénh nhan coi
chat lvgng ndi dung gido duc xuat vién |a chat lwong thap véi diém 5,58 (SD = 2,14). Bénh nhan nhan duoc
nhiéu théng tin vé cdm xuc va thuc hanh diéu trj va thuéc hon mirc can thiét cda ho (p < 0,01). Nguoc lai, ho
danh gia théng tin nhan dugc vé lién hé khan cap cta ho thdp hon ho mong doi (p < 0,001). Phan tich cho
thay tudi (r = 0,17, p < 0,05) va thai gian ndm vién (r = 0,23, p < 0,01) 6 lién quan dén nhu cau nodi dung. Loai
phau thuat cé lién quan dén dénh gia cia bénh nhan vé ndi dung thong tin nhan duwoc (F = 3,53, p < 0,01).
Trong khi d6, tinh trang nghé nghiép c6 lién quan dén cach bénh nhan cam nhan viéc dép ng nhu cau ndi
dung xuat vién (t =-2,41, p < 0,05). K&t ludn: Cac nghién ctru sdu hon nén bao gdm cac yéu té khac bao gbm
kha nang tiép cin thdng tin cda bénh nhan, nén tang kién thirc, kinh nghiém lam viéc trong Ilinh vue x3 hoi
hodc cham séc sirc khde, tram cam va lo 13ng khong dwoc dua vao nghién ctru nay.

Tir khod: bénh nhdn phdu thudt, xudt vién, gido duc ngudi Ién, quan diém.

Abstract
The fulfillment of discharge education content need among surgical

patients
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Introduction: After discharge, surgical patients have to deal with many problems. Discharge education was
believed to be the solution to improve patients’ ability to deal with difficulties going home. This emphasizes
the importance of exploring the fulfillment of discharge education content needs from the perspective of
surgical patients in Vietnam and its related factors. We conduct this study to examine the fulfillment of
discharge education content needs from surgical patients’ perspective and related factors. Methodology:
A cross-sectional descriptive study was conducted at Hue University of Medicine and Pharmacy Hospital in
Vietnam. Surgical patients older than 18 years of age were selected to complete the Quality of Discharge
Teaching Scale (QDTS) within 4 hours before discharge. Results: Discharge content need was perceived as low
with a score of 5.39 (SD = 2.64). Patients considered the quality of discharge content received as low quality
with a score of 5.58 (SD = 2.14). Patients received more information about emotions and practices treatment
and medication than their needed (p < 0.01). In contrast, they rated the received information about their
emergency contact as lower than they expected (p < 0.001). Quality of discharge education delivery was
perceived as moderate with a score of 7.53 (SD = 1.47). Inferential analysis showed that age (r=0.17, p < 0.05)
and length of hospital stay (r = 0.23, p < 0.01) were associated with content need. The type of surgery was
related to the patient-perceived quality of the content received (F = 3.53, p < 0.01). Meanwhile, occupational
status was related to how patients perceived the fulfillment of discharge content needs (t =-2.41, p < 0.05).
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Conclusion: Further research should include other factors including patients’ access to information, the
background of knowledge, work experience in the social or healthcare field, depression, and anxiety which

were not included in this study.

Keywords: surgical patient, hospital discharge, adult education, perspective.

1. DAT VAN DE

Gido duc strc khde xuat vién [a mot can thiép diéu
dudng thuwong quy. Cac nghién ctru trudc day cho
thay gido duc sirc khde t6t gilip phong nglra va lam
gidm nhiéu bién chirng sau khi xuat vién cho bénh
nhan. Dic biét [d bénh nhan sau phiu thuat, ty &
nay duwoc bao cdo trong nghién ctru cla tac gia Hue
va cdng s nam 2020 |3 8-20% [1]. P4 14 nhirng bién
chirng c6 thé phong ngira dwoc nhu nhiém trung
vét md, chdy mau, trat khép, viém phdi, thuyén tic
phdi, thuyén tic tinh mach, loét ti d&, bién chirng
dudng tiéu héa va nhiém trung dudng tiét nidu [2].
Nhitng bién chirng nay dan dén tai nhap vién, tai
phau thuat va bénh tat. Ty |é tai nhap vién trong 30
ngay d6i véi bénh nhan phiu thuat 13 30% va 20% la
tai nhap vién ngoai k& hoach [1], [3]. Tai Viét Nam,
26% bénh nhan bj bién chirng sau phau thuat, dac
biét khodng 10% trong s& ho bj nhiém triing vét md
[4]. Trong s& cac bénh nhan phiu thuat sau khi xuat
vién, bénh nhan cd céc van dé vé kha nang van dong
(10,9%), van dé cham séc sirc khde (6,1%), khé khan
trong sinh hoat (22,8%), va lo lang (36%) [5].

Cung c3p thdng tin gido duc xuat vién cho bénh
nhan sau phau thuat 13 mot gidi phap quan trong dé
cai thién két qua cla bénh nhan, gidm chi phi chdm
séc va diéu trj théng qua viéc giam ty |& bién chirng
va tdi nhap vién. Nhitng bénh nhan dugc dap ng
nhu cau vé théng tin gido duc strc khde xuat vién
gilp nang cao kha nang ty cham sdc ban than, tinh
déc lap va kha nadng phuc hoi dé thyc hién chdm séc
tai nha [6]. Cung cip thdng tin gido duc strc khoe
dAay du ciing gitp kiém sodt con dau, chirc ndng thé
chat, k&t qua Idm sang, cac hoat dong vat Iy tri liéu,
kha ndng ty chdm sdc, chat lwong cudc sdng, giam
lo &u,va gidm chi phi cham sdc [7].

Sy ddp &ng nhu cau cla bénh nhan vé théng tin
gido duc strc khde xuat vién duogc tinh dya vao sy
khac biét gilra lwvgng thong tin bénh nhan nhan duwoc
va nhu cau cla ho. Viéc nhan dinh nhu cau cling nhuv
danh gia lvong théng tin bénh nhan nhan giup cho
nhan vién y t& cé k& hoach gido duc strc khoe xuit
vién hiéu qua va trao quyén cho bénh nhan tham gia
vao qua trinh chdm séc clia minh.

Muc tiéu nghién ctru:

1. M6 té nhu cbu vé théng tin gido duc strc khde
xudt vién & bénh nhén sau phdu thudt va cdc yéu to
lién quan.

2. M6 td théng tin gido duc strc khée xudt vién
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dwoc cung cdp cho bénh nhén sau phdu thudt va cdc
yéu té lién quan.

3. Xdc dinh sw ddp trng vé nhu céu théng tin gido
duc strc khée xuét vién dwoc cung cdp cho bénh
nhdn sau phdu thudt va cdc yéu t6 lién quan.

2.DOI TUQNG VA PHU'ONG PHAP NGHIEN cU'U

2.1. Thiét k& nghién ciru

Phuong phap mo ta cat ngang duoc sir dung dé
xac dinh sy dap ¢ng vé nhu ciu thdng tin gido duc
strc khde xuat vién dwoc cung cip cho bénh nhan
sau phau thuat.

2.2. Béi twong nghién ciru

D6i twgng 13 nhitng bénh nhan sau phau thuat
xuat vién tir khoa Ngoai Tiét niéu - Than kinh, khoa
Ngoai Tiéu hda, va khoa Ngoai Chan thuong - Chinh
hinh - Ldng ngwc, Bé&nh vién Trudng Pai hoc Y - Duoc
Hué. Tiéu chi chon lua la ngudi 16n sau phiu thuat
(trén 18 tudi), ndi va doc thong thao tiéng Viét dé
hoan thanh mau déng y va bang cau hoi. Tiéu chi
loai trir 1a bénh nhan bij r8i loan tdm than duoc xac
nhan béng hd so bénh an, nhirng bénh nhan cé thoi
gian ndm vién duéi 2 ngay.

2.3. Cong cu nghién cliru

2.3.1. Bang céu hoi nhén khéu hoc

Dt liéu nhan khiu hoc bao gdbm cac dac diém
clia bénh nhan va céc yéu t6 ndm vién. Pic diém cla
bénh nhan bao gdbm tudi, gidi tinh, tinh trang hoc
van, tinh trang ngh@ nghiép, ngudi chdm séc sén co
va bénh di kém. Céc y&u t6 nam vién bao gdm nhap
vién theo k& hoach, loai phau thuat hién tai, phau
thuat trudc d6 va thoi gian ndm vién.

2.3.2. Thang do théng tin gido duc sirc khée
xudt vién (QDTS content)

Thang do nhu ciu théng tin gido duc xuat vién
(QDTS content need) va thang do thong tin gido duc
xuat vién nhan duoc (QDTS content received) do
Weis va Piacentine phat trién vao ndm 2006, hiéu
chinh ndm 2019 va d3 dwoc Viét hoa. Day 1a 2 thang
do v@&i cac ndi dung song song. Noi dung danh gid
bao gdbm chdm sdc ban than, tinh cdm, chdm séc y
té& va diéu tri, dung thudc, lién lac khan cip va nhu
cau cla gia dinh. M6i muc dugc dénh gia trén thang
diém 11 - Likert tir 0 dén 10 (khéng cé - rat tét).
Nhu ciu vé théng tin va théng tin nhan duoc 13 gia
tri trung binh ca diém ndi dung riéng biét. Sau dé
diém trung binh duoc dién gidi thanh bén murc do:
thap (< 7), trung binh (7 - 7,9), cao (8 - 8,9), rat cao



Tap chi Y Duoc hoc - Trwdng Bai hoc Y Duoc Hué - S6 6, tdp 12, thdng 11/2022

(9-10) [8]. Sw dédp rng vé nhu cau théng tin gido duc
strc khde xuat vién sau dé duoc tinh bang cach 13y
diém trung binh théng tin nhan dwoc trir cho diém
trung binh nhu cau théng tin.

2.4. Qua trinh thu thp s6 liéu

Nghién ctru dugc théng qua Héi dong Y dirc cla
Trudng Dai hoc Y - Dwoc, Dai hoc Hué. Bénh nhéan
duoc giadi thich vé muc dich cda nghién ctru va ky
vao phiéu déng y tham gia nghién ctru. Trong vong 4
gi®y trwde khi xuat vién sé phat bd cau héi cho nguoi
tham gia hoan thanh bd cau hoi. Méi ngudi tham gia

3. KET QUA
3.1. Théng tin nhan khau hoc

déu dwogc ma hda thanh moét s6 d3 dwoc bao mat
va chi diéu tra vién va nhdm nghién ciru mdi cé thé
tiép can di liéu. Théng tin nhan dang da dwoc ghi lai
trong co s& dit liéu va khdng dwoc cong bé.

2.5. Xtr ly s6 liéu

S6 liéu thu thap xong duwoc tién hanh xt ly, thdng
ké theo phuong phap thong ké mé td s&r dung phan
mém SPSS 22. Kiém dinh t-test, hé s6 tuwong quan
Pearson va Spearman correlation, phan tich phuong
sai ANOVA dugc st dung tuy thudc vao phan phdi
chu&n cla bién phu thudc.

Bang 1. Dic diém cla bénh nhan va cac yéu t6 ndm vién.

Thong tin N (%) Trung binh (SD)
Tudi (n3m) 50,38 (19,37)
Gigi Nam 97 (63,8)
N 55 (36,2)
Trinh d6 Duwdi trung hoc co sé& 101 (66,4)
Trén trung hoc co s& 51 (33,6)
Nghé nghiép That nghiép 54 (35,5)
C6 nghé nghiép 98 (64,5)
Nguwoi cham séc Khoéng 7 (4,6)
co 145 (95,4)
Bénh ly kem theo Khong 116 (76,3)
cé 36 (23,7)
Loai hinh nhap vién Cap clru 75 (49,3)
C6 ké hoach 77 (50,7)
Loai phau thuat Than kinh, cot séng 13 (8,6)
Co xuong khép 39 (25,7)
Phan mém 28 (18,4)
Phéi 2(1,3)
Tiéu hoa 48 (31,6)
Tiét niéu 22 (14,5)
Tién s&r phau thuat Khéng 91 (59,9)
Ccé 61 (40,1)

Theoi gian ndm vién (ngay)

10,69 (5,82)

Nh@n xét: Téng cdng c6 152 bénh nhan d3 hoan thanh bang cau héi. Tudi trung binh cla nhitng ngudi
tham gia nghién ctru 13 50,4 tudi (SD = 19,4). Trong s6 nhirng ngwdi tham gia nay, nam chiém 63,8% (n = 97),
66,4% c6 trinh d6 trung hoc co s&, 64,5% co viéc lam va 95,4% c6é ngudi cham sdc. Pa s6 nhitng nguwdi tham
gia (76,3%, n = 116) khong c6 bénh di kéem. Phau thuat tiéu hoéa 1a loai phau thuat phd bién nhat (32,6%),
trong khi chi ¢ 1,3% bénh nhan duoc phiu thuat phdi. Hau hét bénh nhan khdng cé tién st phau thuat trwde
d6 (59,9%, n = 91). S8 ngay nam vién trung binh 1a 10,7 (SD = 5,8) ngay, dao dong tir 4 d&n 31 ngay.
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3.2. Nhu ciu vé thdng tin, thdng tin nhian dworc, va sy dap irng vé nhu ciu thong tin gido duc sirc khée
Xuat vién
Bang 2. Nhu ciu vé thong tin, théng tin nhan duogc
va su ddp &rng vé nhu cau thong tin gido duc strc khoe xuat vién

N Nhu ciu vé théng tin
Thong tin gidao duc

Thong tin nhan dwoc

Sw dap trng nhu cau

N s o (QDTS need) (QDTS received) thong tin
strc khoe xuat vién
Mean (SD) Mean (SD) Mean (SD) t
Thye hanh diéu tri va thudc 6,14 (3,23) 6,91 (2,70) 0,77 (3,28) 2,896**
Tu chim séc 5,80 (3,58) 6,21 (3,47) 0,41 (4,26) 1,180
Nhu cau vé thudc va diéu tri 5,57 (3,57) 6,07 (3,23) 0,51(3,58) 1,744
Lién hé khan cap 5,27 (3,69) 3,89 (3,77) -1,38 (4,27) -3,989**
Nhu cau gia dinh 5,05 (3,43) 5,15 (3,28) 0,10(2,98) 0,409
Cam xuc 4,52 (3,66) 5,27 (3,53) 0,75(3,22) 2,876**
Téng diém trung binh 5,39 (2,64) 5,58 (2,14) 0,19 (2,42) 0,979

Chu thich: QDTS = Quality of Discharge Teaching Scale. **p<0,01, ***p<0,001

Nhan xét: Diém trung binh nhu ciu théng tin
gido duc strc khoée xuat vién & bénh nhan phiu thuat
& murc thap 13 5,39 (SD = 2,64). Biém trung binh cua
cac ndi dung chi tiét 1a tir 4,52 dén 6,14. Trong dé,
nhu cdu vé thuc hanh cac phuong phép diéu tri va
thu6c |1a cao nhat véi 6,14 (SD = 3,23). Trong khi d6,
nhitng ngwdi tham gia xac dinh nhu ciu cam xdc &
diém thap nhat (4,52, SD = 3,66).

Diém trung binh nhu ciu théng tin gido duc strc
khode xuat vién dugc cung cdp cho bénh nhan sau
phau thuat & mdrc thap 1a 5,58 (SD = 2,14). Panh
gid cta bénh nhan vé lién hé khan cdp thap nhat la
3,89 (SD = 3,77). Théng tin thap th& hai la nhu cau

va cam xuc cla gia dinh. Trong khi d6, thuc hanh
diéu tri va nhan thudc tlr bénh nhan cao nhat (6,91,
SD = 2,70).

Pair t-tests duoc thuc hién dé so sdnh nhu cau
théng tin vdi thdng tin nhan duoc. Két qua cho thay
théng tin nhdn dwoc nhiéu hon nhu cau cta bénh
nhan. Tuy nhién, sy khac biét nay khéng cé y nghia
théng ké (p > 0,05). Mac du vay, cdc muc riéng lé cho
thay rang bénh nhan nhan duoc nhiéu thong tin hon
murc can thiét cla ho vé cdm xuc, thuc hanh diéu tri
va thu6c (p < 0,01). Nguwoc lai, bénh nhan danh gia
théng tin ho nhan duogc khi lién hé khin cip thap
hon ho mong doi (p < 0,001).

3.3. Cac yéu td dnh huédng dén sy dap (rng vé nhu cau théng tin gido duc sirc khde xuat vién
Bang 3. Cac yéu td anh huwdng dén nhu cau vé théng tin, théng tin nhan duorc,
va sy dap (rng vé& nhu cau théng tin gido duc strc khde xuat vién.

Yéu t6 anh huwéng Nhu ciu vé théng tin

Théng tin nhan dwoc Sw dap trng nhu cau

(QDTS need) (QDTS received) thong tin

Mean (SD)  t/r/F Mean (SD) t/r/F Mean (SD) t/r/F
Tudi 0,17°* 0,43 -0,14°
Nghé nghiép
That nghiép 5,95 (2,57) 1,96 5,52 (2,78) -0,29°  -0,44 (2,47) -2,41

a %k

Cé nghé nghiép 5,08 (2,63) 5,62 (2,07) 0,54 (2,33)
Loai phau thuat
Than kinh, cot s6ng (1) 6,58 (2,01)  0,99¢ 7,64 (1,43) 3,53 1,06 (1,67) 1,09¢
Co xuong khép (2) 5,35 (2,30) 564(2,03) 1>2% 0,28 (2,48)
Phin mam (3) 4,74 (2,34) 517(2,00) ;3:* 0,42 (2,42)
Phoi (4) 5,33 (5,89) 3,08(1,30)  1s5** -2,25 (4,60)
Tiéu hoa (5) 5,29 (3,00) 542 (2,11) 1>6* 0,13 (2,44)
Tiét niéu (6) 5,80 (2,75) 5,39 (2,37) -0,41 (2,42)
Thei gian ndm vién 0,23 0,16¢ -0,08¢

Chu thich: QDTS = Quality of Discharge Teaching Scale. *p < 0,05, **p < 0,01.
°Independent t-test. ® Pearson correlation. ¢ Spearman correlation. ¢ One-way ANOVA.
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Nhén xét: Phan tich twong quan Pearson cho
thay tudi cé lién quan dang ké d&n nhu ciu thong tin
gido duc xuét vién (r = 0,17, p < 0,05). Th&r nghiém
t-test cho thdy sy khéc biét cé y nghia théng ké giira
nhém nghé nghiép va nhém khéng nghé nghiép vé
chat lugng dao tao xudt vién vé viéc dap &ng nhu
cau thong tin (t=-2,41, p < 0,05). Thoi gian ndm vién
cé méi twong quan v&i nhu cau vé théng tin gido duc
khi xuat vién (r = 0,23 va p < 0,01). Phan tich ANOVA
cho thay su khac biét cha thong tin nhan duogc vdi
cac loai phiu thuat khac nhau 13 cd y nghta théng ké
(F=3,53, p<0,01).

4. BAN LUAN

4.1. Nhu ciu vé thong tin gido duc sirc khée
Xuat vién & bénh nhan sau phau thuat va cic yéu
td lién quan

Nhu ciu théng tin gido duc strc khoe xuat vién
dwoc danh gid bdi bénh nhan phau thuat ctia nghién
clru nay 13 5,39 (SD = 2,64), duoc x&p vao loai thap.
K&t qua nay cao hon so vdi cdc nghién clru trén bénh
nhan phau thust cla Weis va cong sy (2007) va
bénh nhan Ién tudi cla Bobay va cdng su (2010) [8],
[9]. Tuy nhién, cac nghién ciru khac & Trung Quéc
trén bénh nhan phiu thuat cho thay nhu ciu cla
ho cao hon nhiéu so vdi két qua cla ching t6i [10],
[11], [12]. Qiu va cOng sy (2019) va Qian et al. (2021)
md ta rang nhiéu phuong phéap gido duc xuat vién
da duwoc thuc hién bao gom video, thong tin bang
van ban va trinh dién. Vi vay, ho cé thé cé mot cai
nhin t6ng quan vé nhi*ng gi ho s& phai d6i pho trong
thoi gian sau khi xuat vién. D6 cé thé 13 ly do tai sao
bénh nhan nhan thdy nhu cau cta ho 13 cao [10],
[11]. Nguoc lai, b8i cdnh thuc hanh gido duc xuat
vién clia nghién cru ndy, thi€u thong tin bang van
ban vé céc van dé cé thé xay ra sau khi xuat vién. Do
d6, bénh nhan cé thé khéng cé cai nhin chinh xac vé
nhirng gi s& xay ra khi ho xuat vién. Tir d6, ho c6 thé
danh gia thap nhu ciu vé théng tin chuan bj cho viéc
xudt vién trong nghién clru nay.

Tudi tac lién quan dé&n quan diém cta bénh nhan
vé nhu cau ndi dung gido duc xuat vién. Trong nghién
clru clia chung t6i, tudi cang cao, nhu cau thdng tin
cang lén. Cac nghién clru trudc day & bénh nhan
phau thuat chinh hinh va bic cau mach vanh ciing
cho thay méi lién quan cd y nghia théng ké giira tudi
va ky vong clia bénh nhan vé théng tin xuat vién [13].
Trong nghién cltu nay, nhitng bénh nhan 1&n tudi c6
nhiéu bénh di kém hon nhi*ng ngudi tré tudi. Do dé,
ho cé thé doi hdi nhu cau cao hon so véi nhirng ngudi
tré tudi. Tuy nhién, theo Frederick va cong su (2009),
bénh nhan cang l&n tudi, nhu cau théng tin cla ho
cang giam. Sy khdc biét so vdi két qua cta chuing t6i

c6 thé |a do Frederick et al. (2009) nghién ctru nhitng
bénh nhan phiu thuat bic cdu mach vanh khong
nam trong quan thé nghién cttu cla ching t6i [14].
Trong khi mot nghién ctru khac trén bénh nhan noi
khoa-phau thuat, tudi tadc khdng cho thay méi lién hé
nao vdi nhu cau thong tin cda ho [9].

K&t qua cta nghién cru nay cho thay thoi gian
nam vién cang lau thi nhu ciu vé thong tin gido duc
xuat vién cang cao. Tuy nhién, nghién ctru trwdc day
vé phau thuat noi soi cho thay nhu cau thong tin
khong lién quan dén thoi gian nam vién [15], [16].
Dan s6 trong nghién ctu Jacobs (2000) la nhitng
bénh nhan cé thoi gian ndm vién ngan va phuc hoi
khoéng bién chirng [15]. Trong khi d6, nghién ctru cda
chiing téi lya chon nhiéu loai phiu thuat. Dac biét,
nhitng bénh nhan ndm vién dai ngay, cé nhiéu bénh
ly di kém va trai qua céc cudc dai phau nén nguy co
bién chirng cao hon. D8i phd véi nhiéu van dé co thé
khién ho yéu cau thém théng tin dé gidi quyét kho
khan. Nghién clru clia Uzun (2011) & nhitng bénh
nhan phau thuat néi chung ciing thay rang thoi gian
Iwu trd tai bénh vién khéng lién quan dén nhu cau
théng tin [16]. Tuy nhién, khéng cé 1&i giai thich nao
duoc dua ra cho sy khac biét vé két qua nay.

4.2. Thdng tin gido duc strc khoe xuat vién dwoc
cung cap cho bénh nhan sau phiu thuat va cac yéu
to lién quan

Bénh nhan trong nghién ctu nay tin ring thong
tin ho nhan dwoc cé chat lwgng thap véi diém trung
binh la 5,58 (SD = 2,14). Cac nghién clru trudc day
trén bénh nhan phau thuat va ngudi cao tudi cling
twong tu [7], [8]. Cac bénh nhan phiu thuat tdng
quat & Indonesia danh gid thong tin nhan duoc
thap 1a 6,67, cao hon mot chut so vdi nghién cliru
clia ching t6i. Tac gia giai thich rang hau hét bénh
nhan cla ho d3 duoc phau thuat [an dau cling nhw
¢é trinh dd hoc van tiéu hoc. Hon nita, sy thiéu hut
diéu dudng trong khi phai chdm sdc cho mét lugng
I&n bénh nhan, diéu nay can trd viéc gido duc hiéu
qua [17]. D&c diém cla nhitng ngudi tham gia nghién
clru nay tuwong tu & Nurhayati et al. (2019) nghién
ctru khi ma hon 2/3 s6 bénh nhan cé trinh d6 trung
hoc co s& va duoc phau thuat [an ddu tién. Ngoai
ra, diéu dudng vién cling phai d6i mat vdi dp lyc
khi chdm séc nhiéu bénh nhan, diéu nay cé thé anh
huwéng dén chat lvgng gido duc khi xuat vién [17].

Tuy nhién, cac bénh nhan phiu thuit & Trung
Qudc danh gia thong tin ho nhan dugc la vira phai,
cao hon nhiéu so v&i két qud clda ching t6i [10],
[11], [12]. TAc gia giai thich rang nguoi Trung Quéc
s6ng ndi tdm va cé xu huwdng cho diém cao khi danh
gid chat lwong va nhiéu hoat déng gido duc d3 duoc
thwe hién [10], [11]. Gidi thich cho két qud twong
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ddi thap cla ching tdi so v&i cac nghién clru khac
& Trung Qudéc 13 gido duc xuét vién dugc thuc hién
dudi hinh thirc 1&i néi va thi€u thdong tin bang van
ban dé cung cap. Méic du trong van héa chau A, moi
ngudi ¢ xu huwdng danh gid chat lugng cao hon
thuc t&€ [10]. Tuy nhién, tir ndm 2013, B Y té Viét
Nam d3 dp dung hé théng bdo cdo chat lwvong dua
trén bénh nhan. Cé Ié vi vay ma ngudi bénh da y
thirc hon vé quyén dugc hudng cac dich vu y té chat
lvgng t6t. Bénh nhan cé thé quen vdi viéc phan anh
chinh xéc chat lwgng dich vu ma ho nhan dwoc hon
|3 cho diém cao vé chat lvong.

Phan tich cho thay loai phau thuat dwoc coi la cé
lien quan dén ndi dung nhan duoc, vdi nhitng bénh
nhan phau thuat than kinh va phiu thuat cot sdng
nhan dwoc nhiéu thdng tin nhat. Ly gidi cho két qua
cla ching t6i 1a nhitng bénh nhan dwoc phau thuat
than kinh va cét séng d3 dwoc nhap vién theo ding
k& hoach. Vi vay, ho cé nhiéu thoi gian dé nhan dwoc
su gido duc tir cac nhan vién y té trudc khi phau
thuat [17]. Diéu nay gitp bénh nhan ndm bit mot
lwong I&n thong tin hon so véi nhitng bénh nhan trai
qua nhitng cudc phau thuat khac.

4.3. Sw dap rng vé nhu ciu thong tin gido duc
strc khée xuat vién duoc cung cap cho bénh nhan
sau phiu thuat va cac yéu t6 lién quan.

Phat hién cla ching t6i trén bénh nhan phau
thuat cho thdy théng tin cung cip cho bénh nhan I3
day du va nhiéu hon nhu cau cla ho, mic du su khac
biét nay khéng cd y nghia théng ké. Cac nghién clru
khdac trén bénh nhan phau thuat cling cho thay rang
théng tin nhan dwoc nhiéu hon nhitng gi ho yéu
cau [7], [8]. Tuy nhién, cdc bénh nhan phiu thuat
& Trung Quéc cho rang thong tin ho nhan dwoc it
hon so v&i nhu ciu cda ho [10], [11]. Théng tin bénh
nhan yéu cau nhiéu hon nhitng gi ho nhan duogc
cling dugc bdo cdo & bénh nhan phiu thuat noi
chung va chinh hinh [18], [19]. O Viét Nam, viéc xac
dinh nhu ciu cda bénh nhan vé thdng tin xuat vién
khéng dwoc thyc hién day da trong qud trinh gido
duc. Tuy nhién, viéc thi€u thong tin bang vin ban
vé nhirng gi bénh nhan s& trdi qua sau khi xuat vién
khién ho khéng nhan thirc day dd vé nhu cau cla
minh sau khi xuat vién. Do d6, khi diéu dudng thuc
hién gido duc xuat vién theo tiéu chuin, nén bénh
nhan cé thé xac dinh rang ho nhan duoc né pht hop
v@i nhu cau cla ho.

Theo nghién cliru clda chdng toi, nhitng bénh

nhan that nghiép cho rang ho nhan duoc it thong
tin hon nhu cau cda ho. Cé thé gidi thich a nhitng
bénh nhan cé viéc lam thudng tré hon, va it gap van
dé vé strc khde hon. Trong khi d6, nhitng ngudi that
nghiép bi mat kha ndng lao déng do cac van dé sirc
khde hodc do tudi tac [19]. Vi vy, nhu cau théng tin
cla ho cao hon dé d6i pho vdi cac van dé sitrc khoe
kém theo. Trong thuc té gido duc cda nghién clru
nay, viéc thiéu danh gia vé nhu cau cla bénh nhan
s8 lam diéu dudng khong ndm bat dd dé cung cap
day di théng tin theo mong doi cla ho. Tuy nhién,
trong cac nghién clru khac vé bénh nhan sau phau
thuat, ngwoi ta thay rang tinh trang nghé nghiép
khéng anh hudng dén nhan thire cla ho vé su khac
biét gitra thong tin nhan dugc va nhu cau [18], [20].

5. KET LUAN

Tém lai, nhu cdu va théng tin gido duc strc khde
xuat vién dugc bénh nhan dénh gid & mic thap, noi
dung nhan duoc cao hon nhu cau cta bénh nhéan.
Tudi tac, tinh trang nghé nghiép, loai phau thuat va
thoi gian ndm vién 13 nhitng yéu t& lién quan dén
danh gid cta bénh nhan vé khia canh khac nhau vé
théng tin gido duc xuat vién

6. KIEN NGH|

K&t qua nghién ctru nay cé thé duoc sir dung
bdi cdc nha quan ly dé phat trién mot quy trinh 1ap
k& hoach gido duc xuat vién hop ly. Ngoai ra, diéu
dudng cé thé dya vao dé dé xac dinh nhitng cd nhan
dé bj tén thwong hon dé gido duc hiéu qua va ca
nhan héa. Diéu dudng vién can tap trung vao viéc
cung cap thdéng tin vé lién hé khin cap cling nhw
dam bao bénh nhan hiu dwoc théng tin, va sy hién
dién cla gia dinh bénh nhan. Viéc thiéu théng tin
co ban vé gido duc xuat vién dugc cung cip trong
cac tai liéu bang gidy khién bénh nhan khéng cé cai
nhin téng thé v& nhu cau cla ho va théng tin ho
nhan duoc la khong phu hop. Dac biét, viéc khong
xac dinh duoc nhu cau clia ho dan dén nhu cau cla
bénh nhan khéng dugc dap (¢ng. Piéu nay nhan
manh tdm quan trong cla viéc cung cap tailiéu dang
doc, xac dinh nhu cau va danh gid qua trinh gido duc
trong thue hanh |dm sang. Bén canh d6, nhitng van
dé ma bénh nhan gép phai sau khi vé nha cling can
duwgc nhan manh véi ho. Tir d6, ho cé thé tap trung
hon vao viéc tim hiéu théng tin dé cé dugc nhitng
lgi ich cho thoi gian sau khi xuat vién.
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