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TOM TAT

Muc tiéu: Mo té nang lyc cua diéu dudng vién duoc tuyen dung tir thang 01/2014 tai Bénh vién Da khoa
tinh Binh Pinh va so sanh nang lyc di€éu dudng ¢ cac trinh d§ khac nhau.

Phwong phap: Nghién ciru mé ta cit ngang sir dung bo cong cu dugc xay dung dua trén Chuan ning lyc co
ban cla didu dudng
Viét Nam do Bo Y té ban hanh, nghién ciru thuc hién trén 72 diéu dudng dugc tuyén dung tir thang 01/2014 dén
thang 08/2019 tai Bénh vién Pa khoa tinh Binh Dinh.

Két qua: Linh vuc “thyc hanh chim soc¢” 1a linh vyuc diéu dudng duoc ddo tao tot nhat va cam thay ty tin
nhat khi lam viéc (3,54 + 0,36 va 3,51 + 0,63). Nguoc lai, linh vic “hanh nghé theo phéap ludt va dao duc nghé
nghiép” diéu dudng it duoc chu trong trong dao tao va it tu tin nhat khi thuc hién cong viéc (2,5 £ 0,52 va 3,31
+0,9). Xet trén ca 3 linh vue thi ndng luc dap Gmg ydu cau cong viéc (3,43 £ 0 ,76) cao hon nang luc duoc dao
tao (3,07 £ 0,43). Bdi véi nang luc dap tng yéu cau cong viée, co sy khac nhau vé ning luc dol v&i nhom dai
hoc va nhom cao ding; nhom dai hoc va nhom trung hoc trong linh vuc “Quan 1y va phat trién nghé nghiép”;
Nhung ¢ linh vue “Hanh nghé theo phéap luat va dao dtc nghé nghiép” thi chi c6 su khac nhau vé ning luc &
nhom dai hoc va nhom trung hoc. C6 mdi lién quan thuén giita ning luyc thuc hanh chim séc va ning luc dugc
dao tao (p < 0,01) voi hé sé twong quan 13 0,39.

Két luan: Linh vuc thuc hanh chiam soc 1a linh vuc diéu dudng duoc dao tao tot nhat va cam thay tu tin nhat
khi lam viéc. Biéu dudng vai trinh d§ cang cao thi nang nang luc dap ung yéu cau cong viéc cang cao. C6 moi
tuwong quan thuén gitta nang luc dugc dao tao va nang luc thuc hanh cua diéu dudng.

Khuyén nghi: Can sy hop 1y trong phén cong cong viée dbi voi ting loai trinh d6 khac nhau. Can chu trong
hon nita cong tac dao tao cho diéu dudng vién trong linh vuc quan 1y va phat trién nghé nghiép; va hanh nghé
theo phap luat va dao duc nghé nghiép.

Tir khoa: ning luc thuc hanh, diéu dudng mai tuyén dung.

ABSTRACT

Objective: To describe the compentency of nurses recruited since January, 2014 at Binh Dinh General
Hospital and to identify discrepancies in competencies among nurses who are at different level of education.

Method: Cross-sectional study design using the questionaire developed following the basic competency
standards for Vietnamese nurses issued by the Ministry of Health. Data was collected from 72 nurses and from
January, 2014 to August, 2019 at Binh Dinh General Hospital.

Results: The “Nursing care practice” was the domain that nurses were trained the best and felt the most
confident (3.54 + 0.36 and 3.51 + 0.63). In contrast, “practice according to the law and professional ethics” was
the domain that nurses were trained the least and felt the least confident while working (2.5 + 0.52 and 3.31 +
0.9). In all three domains, the competency to meet the job requirements (3.43 =+ 0.76) was higher than the
trained competency (3.07 + 0.43). For the competency to meet job requirements, there was a discepancy in
competency of the bachelor group and the college group; bachelor group and secondary school group in the



domain of “Career management and development”; However, in the field of “practicing according to the law
and professional ethics”, there was only the difference in competency of the bachelor group and the secondary
school group. There was a positive relationship between competency to meet the job requirements and trained
competency (p < 0.01) with correlation coefficient of 0.39.

Conclusion: The domain of “nursing care practice” was the domain that nurses were trained the best and felt
confident the most in working. For nursing staff, the higher qualifications they had, the more competency they
got. There was a positive correlation between trained competencies and competency to meet the job
requirements. Recommendation: It is reasonable in job assignments for each qualification. It should be focus
more on training in the domains “Career management and development” and “Practicing according to the law
and professional ethics”

Keywords: competency standards, newly recruited nurses.

1. PAT VAN BE

Nang luc diéu dudng 13 mot vin dé mang tinh toan cau trong linh virc cham soéc chuyén nghiép va c6 tac
dong dang ké dén chat luong cham sdc va an toan ctia nguoi bénh [2]. Sai sot y khoa 1a nguyén nhén thir ba cua
céc ca tir vong sau bénh 1y tim mach va ung thu [3]. Vién Y khoa My da chi ra rang sé lugng sai s6t y khoa lién
quan dén sai sot trong sir dung thudc va nhan vién y té 1a 44.000 va 98.000 lwot m&i nam tai My [5],[7]. C6 thé
no6i nang luc diéu dudng la mot trong nhitng nhan t6 quan trong hang dau gop phén vao két qua thanh cong hay
that bai trong cong tac cAp ctru ban dau va diéu tri ngudi bénh [6]. Tuy nhién, van con  khoang cach gitra dao tao
ly thuyet va thyc hanh lam sang, nang luc dugc dao tao va nang lyc dap Ung yéu cau cong viéc cing nhu su
khong dong déu trong cac linh vuc ning luc cia cac didu dudng vién, ma dbi tuong hay gap nhat 1a diéu dudng
méi duoc tuyén dung [10]. Hau hét nhimg nguoi moi dugc tuyén dung 1a nhitng diéu dudng mai tét nghiép tir
cac truong dao tao diéu dudng, c6 thé chua co kinh nghiém lam sang, chua quen voi cach lam viéc tai don vi
nén ap luc do cong Viéc gy ra cho ho nhitng cing thang. Nhitng ap luc vé& tam Iy 1a mot trong nhitng nguyén
nhan dan dén sai sot y khoa, anh huong dén ngudi bénh. Lam thé nao dé diéu dudng biét duoc ning luc cua ho
& muc d6 nhu thé nao, du dé dap tmg yéu cau cong viée hay chua? Viéc danh gia ning luc cua diéu dudng mot
cach ding dan, thdng nhat va khach quan cho toan bd hé thong didu dudng Viét Nam 1a van dé& hét suc can
thiét. Nam 2011, Bo Y té da ban hanh Quyét dinh s6 3602/QD-BYT vé B6 Chuan ning luc co ban cua Diéu
dudng Viét Nam trong d6 thé hién rat rd cac chirc nang co ban cua nguoi diéu dudng bao gém: ning luc thuc
hanh; quan ly cham soc va phat trién nghé va hanh nghe theo luat phap va dao duc nghé nghiép. Trén thé gidi,
van dé nang luc diéu dudng da duoc nghién ciru kha nhiéu tuy nhién, tai Viét Nam, ddy 1a vin dé tuong dbi moi
mé va hau hét cac nghién ctru déu tap trung vao nang luc cua diéu dudng noi chung chir chua tép trung vao dbi
twong 13 didu dudng méi duoc tuyén dung. DE cé cai nhin cu thé hon vé nang luc cua didu dudng vién mai
duogc tuyén dung, nhitng mat manh ciing nhu linh vuc chwa hoan hao cua diéu dudng vién méi nham c6 hudng
hd tro, dao tao nang cao ning luc, nhom nghién ctu tién hanh dé tai “Khao sat ning luc cua diéu dudng mai
duoc tuyén dung tai Bénh vién Da khoa tinh Binh Dinh” v&i hai muc tiéu:

1. Mo ta nang luc cia diéu dudng vién duoc tuyén dung tir thang 1/2014 tai Bénh vién Pa khoa tinh Binh
binh;

2. So sanh ning luc cua didu dudng & ting trinh d6 khac nhau tai Bénh vién Pa khoa tinh Binh Dinh.

2. PHUONG PHAP NGHIEN CUU

2.1. Pbi twong nghién ctru: Picu dudng vién dugc tuyén dung tir thang 01/2014 dén thang 08/2019 tai Bénh
vién Da khoa tinh Binh Dinh.

2.2. Thoi gian nghién ciu: Tir ngay 01/6/2019 dén ngay 31/12/2019.
2.3. Thiét ké nghién ciru: Nghién ciru mo ta cit ngang.

Cé mdu: 72 didu dudng vién dugc tuyén dung tir thang 01/2014 dén thang 8/2019, cong tac tai 21 khoa 1am
sang trong Bénh vign.



2.4. Cong cu va cach thu thap s ligu: BO cong cu nay duoc xay dung dya trén Chuén nang luc co ban cua
didu dudng Viét Nam do B Y té ban hanh theo Quyét dinh s6 3602/QD-BYT ngay 04/10/2011. B cau hoi sau
khi xay dung duoc tién hanh diéu tra thir, liy v kién dé hoan chinh trudc khi tién hanh diéu tra chinh thuc.
Trong do sir dung thang do Likert VO 05 murc do bao gom:
5 diém = Rat tot; 4 = tot 3 =kha; 2 = trung binh; 1 = kém. Piém s ning lyc trong khoang tur 1 dén 5. Nang luc
dugc dao tao: diém s cang cao tuong duong ning luc duoc dao tao cang tét. Nang luc dap tmg yéu ciu cong
viéc: diém s cang cao twong duong nang lyc 1am viée cang tot.

2.5. Xir Iy va phan tich s6 liéu: Phan bd gi tri cac bién theo phan phdi chuan. Phan tich don bién dé mo ta
tan suat, ty 1& phan tram cic dic diém ddi tugng nghién cau, sy khac biét coi 1 co y nghia thong ké khi p <
0,05. Str dung test thong ké phan tich t doc lap, ANOVA va phuong phap Scheffe dé so sanh sy khac nhau gitra
ning lyc ciia cac nhom trinh do khac nhau. Str dung Pearson Correlation dé danh gia mdi twong quan giita ning
lyc dugc dao tao va nang luc dép tng yéu cau cong viéc cua diéu dudng.

3. KET QUA NGHIEN CUU
3.1. Mot so thong tin chung vé d6i twong nghién ciru

Do tudi trung binh cta d6i tugng nghién ciru 1a 26,29 + 1,77, d6 tudi chay trong khoang tir 24 dén 32. Nir
gisi chiém ty 1é chi yéu (97,2%), cao hon rat nhiéu so véi nam gidi (2,8%). Trinh d¢ cao dang chiém ty ¢ cao
nhét (81,9%); tiép theo dén trinh do trung hoc (11,1%); chi (7%) diéu dudng c6 trinh do dai hoc, khong c6 diéu
dudng nao co trinh do sau dai hoc. Tham nién cong tac cua diu dudng dudi 2 nim (48,6%), tir 2 nam dén 5
nam (41,7%) va trén 5 nam (9,7%). Diéu dudng vién cong tac tai cac khoa hé ndi (66,7%) nhiéu hon gap 2 lan
S0 V&i cac khoa hé ngoai (66,7%).

3.2. Ning lye duge dio tao va ning lwe dap wng yéu ciu cong viéc theo tirng linh vuc

Bang 3.1. Ning lwe dwge dio tao va ning lwe dap ing yéu ciu cong viéc

Nang luc
Ninglye | C8
ap un €
Linh vuc dwoc b img yeu
. Cau cong
dao tao n
viéc

Linh V‘I.IC I:VNang’g luc 3544036 | 3514063
thuc hanh cham soc

Linh vyc 2: Nang luc
quan 1y va phat trién| 3,18+ 041 | 3,51+0,75
nghé nghiép

Linh vyc 3: Nang luc
hanh nghé theo phap
luat va dao duc nghé
nghiép

250,52 | 331+£09

Niéng lyc trén cd 3 linh

3,07£043 | 3,43+£0,76
vuc




Nhan xét: Nang luc cua diéy dudng Viér} o liqh vue “Thuc hanh chim s6c¢” cao nhét, va nér}g Iuc “Hanh nghé
theo phap luat va dao duc nghé nghiép” thap nhat. Trén ca 3 linh vuc, nang lyc dap tng yéu cau cong viéc (3,43
+ 0,76) cao hon nang lyc dugc dao tao (3,07 £ 0,43).

3.3. So sanh niing luc ciia diéu dwdng vién theo trinh d¢
3.3.1. So sdnh nang luc dwoc dao tgo ciia diéu dwing vién theo trinh dp

Bang 3.2. So sanh niing luc dwoc dao tao cia diéu dudng vién theo trinh do

Kinh G‘ié tAri:rB
o va dg léch F p
nghiém 2
chuan

Linh vuc 1: Nang luc thuc hanh cham soc
Dai hoc 3,65+0,39
Caodang | 3,63+0,72 0,73 0,48
Trung hoc | 3,51+0,03

Linh vyc 2: Ning luc quan 1y va phat trién nghé

nghiép

Dai hoc 3,39+£0,22

Caodang | 3,17+0,41 2,49 0,59
Trung hoc | 2,99 +0,51

Linh vuc 3: Ning luc hanh nghé theo phap ludt va
dao dirc nghé nghiép

Dai hoc 2,31+0,59

Caodang | 2,52+ 0,51 0,98 0,56
Trung hoc | 2,46 +0,50

Nang luc dugce dao tao theo trinh do

Dai hoc 3,12+£0,30

Cao dang | 3,06+ 0,28 0,29 0,74
Trung hoc | 2,99 +0,39

Nhan xét: Khong c6 sy khac nhau vé ning lyc duoc dao tao va ning luc dap ing yéu cau cong viée ddi véi
tung linh vuc va trén cd ba linh vuc cua cdc nhém diéu dudng vién véi trinh d§ khac nhau (p > 0,05).




3.3.2. So sanh nang lwc ddap iing yéu cau cong viéc theo trinh dp
Bang 3.3. So sanh ning lwc dip ing yéu ciu cong viée theo trinh dd
Kinh Gia trj TB va
nghiém | d léch chuan

F P

Linh vyc 1: Nang luc thuc hanh cham soc

Dai hoc 4,00 £ 0,62

. 0,53
Caodang 3,46+ 0,62 3,05

Trung hoc |3,28 £0,72

Linh vyc 2: Nang lyc quan 1y va phat trién nghé
nghiép

Dai hoc 4,17£0,55

Caodang |3,47+0,70 5,38 0,01

Trung hoc 2,92 +0,83

Linh vure 3: Nang lyc hanh nghé theo phap luat va
dao dirc nghé nghiép

Dai hoc 4,04 £0,70

Caodang |3,27+0,88 471 0,01

Trung hoc |2,60 + 0,54

Nang luc dugc dao tao theo trinh do

Dai hoc 4,07 £ 0,60

Caoding 3,40 0,63 5,74 0,06

Trung hoc |2,93 +0,60

Nhan xét: Trén cd ba linh vuc, ndng lyc thuc hanh cua diéu dudng dai hoc la cao nhét
(4,07 + 0,60), tlep dén 1a didu dudng cao dang (3,40 + 0,63), va thap nhat diéu dudng trung hoc (2,93 £ 0,60).
Tri s6 p cho thiy c6 sy khac nhau giita ning lyc thuc hanh ¢ linh vuc “Quan 1y va phat trién nghé nghiép”, va
linh  vwc  “Hanh  nghé theo phap luat va dao  dac  nghé nghi¢p”  voi
p <0,05.

Bang 3.4. Kiém tra Pos hoc véi phwong phap scheffe vé su khac nhau ciia ning luyc thye hanh theo trinh
dg



Linh vyc 2: Ning lyc quan 1y va phat trién nghé
nghiép

Trisdp Pai hoc | Trung hoc 0,01

Cao Trung hoc 0,26
dang

Pai hoc | Cao ding 0,03

Linh vuc 3: Nang luc hanh nghé theo phap ludt va
dao dirc nghé nghiép

Dai hoc | Trung hoc 0,01

Trisép
Cao Trung hoc 0,24

dang

Pai hoc | Cao ding 0,06

Nhan xét: Kiém tra Pos hoc cho thdy & linh vuc “Quén 1y va phét trién nghé nghiép” c6 su khac nhau vé
nang luc doi voi nhém dai hoc va nhom cao dang; va nhém dai hoc va nhém trung hoc. Tuy nhién, doi véi linh
vuc “Hanh nghé theo phap luat va dao dirc nghé nghiép” thi chi ¢6 su khac nhau vé nang luc thuc hanh & nhom
dai hoc va nhom trung hoc.

3.3.3. Méi twong quan giiva ning lwc dwoc dio tao va ning lwc ddp irng yéu cdu cong vigc

Bang 3.5. Méi twong quan giira ning lwc dwoc dio tao va ning lwe dap ing yéu ciu cong viéc

o Chi so
Gia trj
¢ binh twong
rung oin
Ninglye PPN p o quan()
va dg léch
" (Pearson
chuan

correlation)

Nang lyc dao tao | 3,44 £ 0,67

Ning luc thuc 0,01 0,39

3.06+£0,28
hanh ’ ’

(*) Str dung Pearson test

Nhan xét: Co m61 lién quan thuan gitra nang luc thuc hanh cham soc va nang lyc duge dao tao (p < 0,05) hay
noi cach khac khi dicu dudng dugc dao tao cang tot thi nang lyc cang cao véi hé so tuwong quan la 0,39.

4. BAN LUAN



Két qua nghién ctru caa ching t6i cho thiy, ning luc du(_)’c dao tao va ning luc dap Gmg yéu cau cong viéc
cua diéu dudng vién trong linh vie “Thyc hanh cham soc” dat cao nhat. Két qua nay khac véi nghién cu'u khéc
Cua tac gia Tran Thi Xuan TAm ndm 2015: Ning luc diéu dudng ddi véi linh vue “Chim soc 1am sang” mic du
xép & mirc cao nhung khong phai 1a linh vue didu dudng tu tin nhat [8]. K&t qua nghién ctu cling cho thay,
nang lyc duge dao tao va dap Gmg yéu cau cOng viéc cua didu dudng vién trong linh vyc “Hanh nghe theo phap
luat va dao duc nghé nghiép” thap nhit. Diéu nay co sy khac biét so voi két qua nghién ciru tac gia Tran Thi
Xuan Tam nam 2015 “Nang luc hanh nghé theo phap luat va dao dic nghé nghiép” 1a linh vuc diéu dudng tra
loi cao nhat khi dugc khao sat [8]. Diéu nay cling trai nguoC Vdi két qua cua tac gia Nguyen Thi Nhu T khi
khao sat nang luc dugce dao tao cua nhan vién y té tuyén xa nam 2016 khi hau hét cac diéu dudng tu danh gia
nang luc hanh nghé theo phap ludt va dao duc nghé nghiép & muc rat phu hop hoac cyc phu hop chiém ty I& cao
tir 83,0% dén 88,5% [1]. Piéu nay cho thay qua trinh hoc tai cac trudong diéu dudng cing nhu thoi gian dau
cong tac tai don vi cac ban diéu dudng vién méi chi trong hoc tap va thuc hanh nhiéu linh vyc cham s6c¢ nhiéu
hon so véi Viéc quan tdm dén cac van ban luat, thong tu, nghi dinh, quy dinh,...Qua d0, cin chu trong nhiéu hon
nita cong tac hd tro, huéng dan, dao tao diéu dudng vién mdi trong viéc tiép can, nam bat va thuc hanh cac vin
ban luat.

Déi voi ning lyc dap tng yéu cau cong viéc: Két qua cho thay, co su khac nhau d6i voi ning lyc cia nhom
dai hoc va cao dang; dai hoc va trung hoc trong véi linh vuc “Quan 1y va phat trién nghe nghiép”, nhoém dai hoc
va trung hoc trong linh vuc “Hanh nghé theo phap luat va dao dac nghé nghiép”. Piéu nay ciing phﬁ hop véi két
qua danh gia nang luc cta didu dudng trong cac cudc thi tay nghé diéu dudng duoc to chic 2 ndnylan tai bénh
vién. Két qua nay ciing tring v6i két qua nghién ctu cia tac gia Tran Thi Xuan Tam nam 2015 khi nghién ciu
256 diéu dudng dang cong tac tai Bénh vién Pa khoa tinh Binh Binh cho rang diéu dudng dai hoc van ¢ ning
lyc thue hanh tét nhat [8]. Twong tu nhu vdy, nghién ciu cua tac gia Gillespie va cong su trén 345 diéu dudng
tai hai bénh vién & Uc ndm 2011 chi ra rang c6 su khac biét ddi véi nang luc diéu dudng & cac trinh do khac
nhau [4]. Tuy nhién, két qua nay lai khong trung khop voi két qua nghién cttu Cua tac gia Vi Van Pau khi
nghién ctu V& ning luc diéu dudng cac bénh vién phia Bic ndm 2013 cho ring trinh d6 cua diéu dudng khong
lién quan dén ning luc thuc hanh cua diéu dudng [9].

Két cho thdy c6 mdi tuong quan gitra nang lyc diéu dudng dugc dao tao va ning luc thuc hanh cua diéu
dudng véi p = 0,01. Chi sé p = 0,39 chiing té c6 mdi twong quan thun gitta nang luc dugc dao tao va nang luc
thuc hanh cua diéu dudng, diéu dudng duogc dao tao cang t6t thi nang luc cang cao. Piéu nay ¢ ¥ nghia trong
thuc tién ddi véi cac nha quan 1y didu dudng trong cong tac nang cao ning luc cua diéu dudng vién, vi thé can
chu trong hon nita di véi viée dao tao ting cuong ning luc cua diéu dudng tai ngay tai cac truong dao tao diéu
dudng va ca tai don vi cong tac.

5. KET LUAN

Linh vuc thuc hanh cham séc 13 linh vuc didu dudng duoc dio tao tét nhit va cam thay tu tin nhat khi lam
viéc. Piéu dudng véi trinh do cang cao thi ning ning lwc dap Gmg yéu cau cong viée cang cao dbi véi linh vic
“Quan 1y va phat trién nghé nghiép” va “thuc hanh theo phap luat va dao dtc nghé nghiép”. C6 mdi tuong quan
thuan gitra ning luc duoc dao tao va niang lyc thyc hanh cua diéu dudng. Piéu dudng véi mic do dugc dao tao

cang tot thi ning luc cang cao.

6. KHUYEN NGHI

Trong phan cong cong viéc can chi y d6i véi ting loai trinh do khac nhau dé tan dung dwoc ngudn nhan Iy,
tranh phan cong nhitng cong viéc qua khé hoic qua dé dang cho nhén vién. P& nang cao ning lyc caa diéu
dudng vién can chi trong hon trong cong tac dao tao, tap huan diéu dudng, dic biét ddi voi ning lyc trong linh
vuc quan 1y va phat trién nghé nghiép, va hanh nghé theo dao dirc va phap luat nghé nghiép.
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