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HIEU QUA CUA VIEC SU DUNG CONG CU ISBAR
TRONG BAN GIAQ NGUUI BENH GIUA DIEU DUGNG GAY ME VG
DIEU DUGNG PHONG HOI TINH TAI BENH VIEN BAI HOC Y DUGC
THANH PHO HO CHi MINH

THE EFFECTIVENESS OF USING THE ISBAR PLATEFORM ON HAND OVER PATIENTS
BETWEEN ANESTHETIC NURSES AND NURSES AT RECOVER ROOM IN HO CHI MINH
CITY MEDICAL UNIVERSITY HOSPITAL

TOM TAT

Pit van dé: ISBAR la mét qui trinh chuan da
duwoc nhidu nwéce trén thé gi¢i ap dung, trong d6
c6 nganh y t&. Nghién clru nay nhdm danh gia
hiéu qua cla viéc str dung céng cu ISBAR trong
ban giao nguwdi bénh gitra diéu dwdng gay mé
véi diéu dwéng phong hdi tinh & Bénh vién Dai
hoc Y dwoc thanh phd H6 Chi Minh, Viét Nam.

Phwong phap: Nghién cu can thiép trwéc
sau, danh gia hiéu qua cla viéc ban giao ngu&i
bénh tai phong hdi tinh clia Bénh vién Dai hoc Y
Dwoc TP.HCM. Téng s6 mau la 434 trén 31 diéu
dudng gay mé. Méi diéu dudng gay mé duwoc
quan sat 7 lwot trwac khi hwong dan (n, = 217)
va 3 tudn sau huéng dan (n, =217). B6 céu hoi
dwoc dwa vao bang céng cu ISBAR va mau ban
giao ngudi bénh trong phau thuat cta Té chirc
Y té& Thé gioi. D liéu dwoc thu thap théng qua
quan sat cac co hdi ban giao ngudi bénh tai
phong héi tinh.

Két qua: Sau khi ap dung ISBAR, cac thiéu sét
trong ban giao ngwoi bénh dwoc cai thién ro rét
nhw viéc trao déi gitra cac diéu dwdng vé sb nhap
vién cla ngwoi bénh (tang tr 1,8% lén 81,10%,
p < 0,001), vé tién st di ’ng cla ngudi bénh
(tdng tr 6% 1én 88,5%, p < 0,001), vé phuong
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phap phau thuat (tr 32,3% tang 1én 92,6%,
p < 0,001), vé viéc st dung khang sinh dw phong
(tr 8,3% tang 1&n 98,2%, p < 0,001), vé lwong
mau nguwoi bénh da mét trong phau thuat (tang tw
24% 18n 71,4%, p < 0,001), vé phwong phap gidm
dau trong phau thuat (tang tr 12,9% lén 98,6%,
p <0,001), vé& viéc st dung thubc chéng nén trong
phau thuat (tang twr 5,5% 1én 94,9%, p < 0,001),
vé chuyén nguwdi bénh Ién trai (tang tlr 12,9% tir
97,7%, p < 0,001), vé cac can lam sang sau phau
thuat (tlr 3,7% tang lén 98,6%, p < 0,001), vé duy
tri giam dau sau ph3u thuat (tv 12,9% tang l1én
97,7%, p < 0,001).

Két luan: Bang cong cu ban giao ISBAR dem
lai hiéu qua rd rét trong ban giao ngwoi bénh gitra
phong md va phong hdi tinh, didu dwéng nén
duwoc dao tao dé st dung céng cu nay ngay mot
chinh xac va hiéu qua hon.

Tt khoa: ISBAR, ban giao ngudi bénh, diéu
dwdng gady mé

ABSTRACT

Background: The ISBAR is a standard
process that has been applied in many countries,
including the health care. This study aimed to
evaluate the effectiveness of the ISBAR tool
in handing over disease between in-operating
anesthetists for post-operating nurses in a
recovery room of the University Medical Center in
Ho Chi Minh City in Vietnam.

Methods: Quasi experimental research,
evaluated the effectiveness of handover at the
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recovery room of the University Medical Center
in Ho Chi Minh City after applying the ISBAR
process. The total number of samples was 434
of 31 anesthetists. Each anesthetist was being
observed 7 times before training (n, = 217)
and 3 weeks after the training (n, = 217). The
questionnaire was based on the ISBAR toolkit
and the World Health Organization’s model of
surgical handover. Data was collected through
observation of transfer opportunities at the

recovery room

Result: After applying ISBAR, the rate
of information exchange in handover was
significantly improved such as the communication
between nurses about admission number
(increased from 1.8% to 81.10%, p < 0.001 ),
allergy history (increasing from 6% to 88.5%,
p < 0.001), surgical methods (from 32.3% to
92.6%, p < 0.001), the use of prophylactic
antibiotics (from 8.3% to 98.2%, p < 0.001),
blood loss during surgery (increased from 24% to
71.4%, p < 0.001), analgesic method (increased
from 12.9% to 98.6%, p < 0.001), the use of
antiemetic during surgery (increased from 5.5%
to 94.9%, p < 0.001), plan to transfer patients to
ward (up from 12.9% from 97.7%, p < 0.001), post-
operative laboratory tests (from 3.7% to 98.6%,
p < 0.001), postoperative analgesic maintenance
(from 12.9% to 97.7%, p < 0.001).Conclusion:
ISBAR handover tool is obviously effective in
hand-over process between the operating room
to recovery room, nurses should be trained to use
this tool more properly and effectively.

Keywords: ISBAR plate-form, anesthetists.

1. DAT VAN DE

Giao tiép la mft nghé thuat, dac biét trong
linh vie truyén thong y t& va kha nang trao doi
tiép xuc gitra nguoi véi ngudi dé dap rng nhu
cau thé chét va tinh than ctia ngudi bénh va trao
ddi théng tin, mang lai hiéu qua trong viéc cham
soc nguwdi bénh [5]. Hang nam cé khoang 44.000
dén 98.000 trworng hop tlr vong va mot triéu tdn
thwong lién quan dén sai sét y khoa, cao hon hén
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so v&i sé tir vong do tai nan giao thong (43.458),
ung thw va (42.297), va bénh AIDS (16.516) [3].

Khao sat vé ty |é tlr vong trwc tiép lién quan dén
phau thuat dao dong tr 0,4 dén 0,8% va cac bién
chirng phau thuat dao dong tr 3 dén 16%. Theo
Vién nghién ctru y khoa ctia My va Uc, gan 50%
cac sy cb y té khéng mong muén lién quan dén
ngwdi bénh phau thuat [6]. C6 dén 80% 16i bat dau
lién quan dén thdng tin sai Iéch thdng tin hodc ca
nhan (gitra cac ddng nghiép, gitra nguwdi bénh va
bac si, hd so'y té& khong thé tiép can, v.v.) [7].

Hon 200 triéu ca phau thuat dwoc thwe hién
trén toan thé giéi méi nam va cac bao cao gan
day cho thay ty I& bién cb bét loi cho cac diéu
kién phau thuat van & mirc cao khong thé chap
nhan dwoc, mac du cé nhiéu sang kién an toan
cho ngwdi bénh trén toan qudc va toan cau trong
thap ky qua [2].

ISBAR la mé hinh dwgc ap dung réng rai tai
mot s6 bénh vién trén thé gidi va dat dwoc nhirng
thanh qua trong truyén dat thong tin. Mot sé nuwéc
trén thé gi¢i nhw & chau Au va Uc st dung ISBAR
nhw mot céng cu tiéu chuén trong qué trinh ban
giao gitra cac doi ngli cham soc y té.

ISBAR la mét cong cu tiéu chuan trong quy
trinh ban giao d& dam bao rang han ché I16i y khoa
va mang lai an toan cho ngu&i bénh, cai thién
qua trinh ban giao. Vi vay, viéc danh gia hiéu qua
cula viéc ban giao théng tin ngwdi bénh gilra cac
didu dwdng gay mé va diéu duéng phong hdi strc
trong ISBAR 14 can thiét dé cai thién sw an toan
cla ngwoi bénh.

2. MUC TIEU NGHIEN CUU

Panh gia hiéu qua viéc ban giao thong tin
ngudi bénh gitra diéu duwdng gay mé cho diéu
dwéng héi tinh theo cong cu ISBAR.

3. D01 TUGNG VA PHUONG PHAP NGHIEN CUU

3.1. Déi twong nghién ciru

Déi twong: S6 co hodi quan sat hanh dong
ban giao bénh cta diéu dudng gay mé véi diéu
dwdng phong héi tinh.
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Tiéu chi Iwra chon:

Tét ca cac lwot ban giao bénh tr phong méd ra
phong hdi tinh.

Diédu dwdng gay mé dong y tham gia nghién
clru.

Diéu dudng gay mé khong phan biét gidi tinh,
th&m nién, trinh dé chuyén mon.

Tiéu chuan loai tree:

Diéu dwdng gay mé khéng déng y tham gia
nghién ctru.

Céc lwot giao bénh tir phong mé khéng qua
héi tinh.

3.2. Phwong phap nghién ctru: Thiét ké
nghién ctru: nghién ctru can thiép trwdc sau

3.3. Dia diém va thoi gian nghién citru:

Noi nghién ctru: Tai phong héi tinh Bénh vién
Pai hoc Y Dwoc thanh phd H6 Chi Minh.

Thoi gian nghién ctru: 07/08/2018-20/08/2019
3.4. Phwong phap thu thap sé6 liéu
* Céng cu thu thap sé liéu:

B& cong cu khao sat dwoc thiét ké dwa vao
bang cong cu ISBAR, mau ban giao bénh trong
phau thuat cta td chic y té thé gidi. Pong thoi
bé céng cu nay cling dwoc tham khao thém tw
nghién ctru clia Kidney [4] va Thomson [6]. Gia
tri va doé tinh cay clia b cong cu dwoc 3 chuyén
gia danh gia va théng qua, ddng th&i 1ay 30 mau
lam tht nghiém, két qua chay Cronbach’s alpha
duwoc 0.74 cho thay bd cong cu cé gia tri st dung.

* Quy trinh can thiép:

Sau khi 1dy d0 mau trwdc khi hwéng dan va
phan tich di liéu, nghién ctu vién tién hanh
hwdng dan st dung cdng cu ISBAR va méau ban
giao cho tat ca diéu dwéng gay mé va nhan manh
nhirng thiéu sét trong ban giao bénh.

Thoi gian hwéng dan 1a 60 phdt, trong budi
giao ban khoa sang th&r 2 ngay 31/12/2018.
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Dia diém tai phong hop khoa Gay mé héi strc.

Thoi gian 14y mAu tir ngay 24-29/12/2018 va 3
tuan sau 21-27/01/2019 khi hwéng dan ban giao
bénh theo céng cu ISBAR.

Mbi diéu dwéng gay mé dwoc quan sat 7 lwot
trwéc khi hwong dan véi sé mau lay duoc 1a 217
mau va sau 3 tuadn hwéng dan ldy mau dot 2 1a
217 mAu.

* Phwong phdp thu thap sé liéu:

Nghién clru vién va 2 cdng s tryc tiép quan
sat cac qua trinh ban giao bénh ctia diéu duéng
gay mé ban giao bénh cho diéu dwéng phong hoi
tinh.

Thoi gian quan sat t 7:00 dén 17:00 tai
phong héi tinh.

Nghién ctru vién quan sat va thu thap dir liéu
qua cac ban giao bénh tai phong héi tinh trwdc va
sau khi hwéng dan.

3.5. Xt ly va phan tich sé liéu

Sé lieu dwoc x ly badng phan mém SPSS
20.0. Trung binh va dd léch chuan (Mean + SD)
duoc st dung dé thé hién cac bién sé lién tuc thu
thap dwoc; Phép kiém T-Test, Chi-square dugc
dung dé kiém tra méi twong quan gitra cac bién
sb doc lap va phu thudc.

3.6. Pao dirc nghién ciru

Pé cwong nghién ctu dwoc théng qua hoi
ddng NCKH va dwoc sy hé tro cia ban 1anh dao
khoa GMHS.

Tét ca céac sb liéu thu thap phai dwoc gitr bi
mat va chi phuc vu cho nghién ctru.

Muc dich va muc tiéu cta nghién clru nay da
dwoc gidi thich cho diéu dudng gy mé hiéu va
théng bao diéu dwdng gay mé co quyén ti chdi
néu khéng mudn tham gia, khi tham gia sé ky vao
ban déng thuan va c6 thé ngwng tham gia nghién
ctru bét ci lic ndo trong qua trinh nghién ctu.

Viéc tham gia cho qua trinh nghién ctru khong anh
huéng dén cong viéc va sw thang tién nghé nghiép.
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4. KET QUA - BAN LUAN

Bang 1. Pac diém cta nhém Piéu dwdng gay

mé (n = 31)
. ez Tan | Tylé
Pac diem suit %
Nam 9 29
Gigi tinh
N 22 71
Diéu duéing gay mé trung hoc | 22 71
Trinh @6 -
C nhan diéu dwéng gay mé 9 29
) <30 14 | 452
Tudi
30-40 17 | 54,8

.z Tan | Tylé
Péc diem Suét o
<5nam 13 | 419
SO nam Kkinh ¢ 46 9 | 29
nghiém
> 10 nam 9 29

Tw két qua trén bang 1 thi gidi tinh niv chiém
71% so v&i nam gidi 29% va do tudi 30-39 tudi
chiém 54,8% so v&i do tubi 18-29 tudi la 45,2%.
Tham nién cong tac dwdi 5 ndm chiém 41,9% so
tham nién tr 6-10 nam 29%, > 10 nam 29%.

Bang 2. Hiéu qua cua sw ban giao theo cong cu ISBAR cua diéu dwéng gay mé trwée va sau khi

huén luyén
o . Tru’hog 9P | sau tap hun
YEU TO BAN GIAO Téng (n = 434) uan X2 Ip (value)
(n1=217) (n2=217)
IDENTIFY - NHAN DANG NGU'O'l BENH
Khong chinh xéc (%) 25 (5,80) 25 (11,50) 0(0) 26.528 (0.000)
Tén ngudi bénh
Chinh xéc (%) 409 (94,2) 192 (88,5) 217 (100)
i Khong chinh xéc (%) 100 (23,1) 100 (46,3) 0(0)
Tudi nguoi bénh 130.632 (0.000)
Chinh xac (%) 333 (76,9) 116 (53,7) 217 (100)
o Khang chinh xac (%) 254 (58,5) 213(98,2) 41(18,9)
SO0 ho so 280.828 (0.000)
Chinh xéc (%) 180 (41,5) 4(1,8) 176 (81,1)
SITUATION - TINH TRANG
) Khéng chinh xéc (%) 14 (3,2) 14 (6,5) 0(100)
Phwong phap phau thuat 14.467 (0.000)
Chinh xéc (%) 420 (96,8) 203 (93,5) 217 (100)
Khong chinh xéc (%) 28 (6,5) 28 (12,9) 0(100)
Phuwong phap gay mé 29.931 (0.000)
Chinh xéc (%) 406 (93,5) 189 (87,1) 217 (100)
BACKGROUND - TIEN SU
Khéng chinh xéc (%) 229 (52,8) 204 (94) 25 (11,5)
Di tng 296.215 (0.000)
Chinh xac (%) 205 (47,2) 13 (6) 192 (88,5)
Khéng chinh xac (%) 163 (37,6) 147 (67,7) 16 (7,4)
Bénh Iy kem theo 168.607 (0.000)
Chinh xac (%) 271 (62,4) 70 (32,3) 201 (92,6)
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Trwéee tap R £
PP R hua Sau tap huan
YEU TO BAN GIAO Téng (n = 434) uan X2 Ip (value)
(n1=217) (n2=217)
ASSESSMENT - LUQONG GIA
DAu hiéu sinh ton Chinh xac (%) 434 (100) 217 (100) 217 (100)
Khang chinh xac (%) 203 (46,8) 199 (91,7) 4(18)
Khang sinh 351.926 (0.000)
Chinh xac (%) 231(53,2) 18 (8,3) 213(98,2)
) Khang chinh xéc (%) 227 (52,3) 165 (76) 62 (28,6)
Lwong mau mat 97.987 (0.000)
Chinh xéc (%) 207 (47,7) 52 (24) 155 (71,4)
‘ Khong chinh xac (%) 30 (6,9) 30 (13,8) 0 (100)
Lwong dich truyén 32.228/ (0.000)
Chinh xéc (%) 404 (93,1) 187 (86,2) 217 (100)
. Khéng chinh xac (%) 277 (63,8) 156 (71,9) 121 (55,8)
Lwong nwdc tieu 12.225 (0.000)
Chinh xéc (%) 157 (36,2) 61(28,1) 96 (44,2)
‘ o Khong chinh xac (%) 405(93,3) | 205(94,50) | 200 (92,2)
Truyén mau (HCL, PFC, tiéu cau,...) 0.924/0.336
Chinh xac (%) 29(6,7) 12 (5,5) 17 (7,8)
i Khang chinh xéc (%) 192 (44,2) 189 (87,1) 3(1,4)
Gidm dau trong phau thuat 323.146 (0.000)
Chinh xac (%) 242 (55,8) 28 (12,9) 214 (98,6)
) . Khang chinh xéc (%) 216 (49,8) 205 (94,5) 1(5,1)
Chong nén trong phau thuét 346.883 (0.000)
Chinh xac (%) 218 (50,2) 12 (5,55) 206 (94.,9)
Ban giao dic biét cho tirng loai phéu | KNong chinh xéc (%) U6(197) | 151(696) | 195(899) | 0000)
thuat Chinh xac (%) 88 (20,3) 66 (30,4) 22 (10,1)
RESPONSIBILITY - BAN GIAO TRACH NHIEM
phau thuat Chinh xéc (%) 232 (53,5) 20 (9,2) 212 (97,7)
Khong chinh xac (%) 349 (80,4) 159 (73,3) 190 (87,6)
Trinh trang theo ddi dac biét 14.059 (0.000)
Chinh xac (%) 85 (19,6) 58 (26,7) 27 (12,4)
i Khang chinh xac (%) 263 (60,6) 209 (96,3) 54 (24,9)
Can lam sang sau phau thuat 231.847 (0.000)
Chinh xac (%) 171 (39,4) 8(37) 163 (75,1)
i Khang chinh xéc (%) 193 (44,5) 188 (86,6) 5(2,3)
Duy tri gidm dau sau phau thuat 315.585 (0.000)
Chinh xac (%) 240 (55,3) 28 (129) 212(97,7)
Nghién ctru cho thay c6 sw khac biét va cé sw cai thién rd rét
trwdc va sau khi hwéng dan s dung bang cdng cu ban giao bénh
theo ISBAR. T bang 2 cho thdy c6 17 muc dat tlr 80%-100% sau
khi hwéng dan sir dung bang céng cu ISBAR, trong dé cé 13 muc
dat 100% sau huéng dan. Cac muc con lai diéu cé sy cai thién.
@p i DIEU DUONG 13 |
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Bang 3. Hiéu qua cua chwong trinh hwéng
dan sir dung bang ban giao bénh
theo coéng cu ISBAR

x Trung binh
TONG DIEM £Dolech | testlp
chuan
A . Treoe | 1.44+0.706
Nhén dang chinh -24.99/0.000
xac NB (Indentify) Sau 2811 +0.392
Tinhtrang phéu | Truc | 1.806 £0.509
nrang pl -5.606/0.000
thuét (Situation) Sau 2.000
N Truoe | 0.382 +0.566
Tien st -30.548/0.000
(Background) Sau | 1.811£0.392
y Truoe | 6.009 +1.528
Luong gia -26.668/0.000
(Asessment) Sau | 9.255+0.933
Ban giao Trwéc | 0.535+0.72
trach nhigm -39.196/0.000
(Responsibility) Sau 2.83+0.475
o Treoe | 10171+ 2.761
Téng diém ISBAR -41.375/0.000
Sau | 18.701+1.265

Bang 3 cho thay viéc thyc hién ban giao nguoi
bénh sau mé theo bang coéng cu ISBAR truwdc va
sau khi hwéng dan cé sy cai thién rd rét (téng
diém, 10,17 + 2,76 so v&i 18,70 + 1,26, p < ,000)
va tat ca cac muc diéu ¢ s cai thién.

5. BAN LUAN

Diéu duwéng gay mé ni¥ chiém 71% cao hon
SO v&i nam gidi la 29%, két qua nghién ctru nay
twong ddng véi nghién ctru clia Achrekar vé viéc
st dung bang céng cu ISBAR & diéu dwdng ndm
2016 tai An Do gi¢i tinh nir chiém 13 65%. Trinh
dod dai hoc chiém 29% so véi trinh dd trung cap
la 71% thi khéng twong ddng véi nghién clru clia
Achrekar [1] do diéu dwdng gay mé tai Viét Nam
bat dau dao tao hé dai hoc chuyén nganh gay mé
tr ndm 2004 dén nay va chi tiéu dao tao rat it nén
trinh d6 dai hoc thp hon so véi trung cap.

Tw két qua nghién ctu cho thay viéc cai thién
ban giao ngwdi bénh khi st dung cong cu ISBAR
da dem lai mot sb hiéu qua tich cwec. Cac muc
trong bang nghién ctru cu thé va ré rang va theo
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trinh tw giup cho viéc ban giao cta diéu duéng
gay mé cho diéu dwéng phong hdi tinh dé& nédm
virng théng tin ngudi bénh. Nhém diéu duéng
gay mé da thwc hién viéc ban giao sau khi training
c6 s cai thién dang ké, cé 18 muc trong mau ban
giao theo céng cu ISBAR dat ttr 80%-100% va
didu nay ciing twong déng vé&i nghién ctvu cla
Kitney [4].

6. KET LUAN

Két qua nghién clru cho thay viéc cai thién
ban giao bénh khi s&r dung céng cu ISBAR da
dem lai mot sé hiéu qua tich cwc. Cac muc trong
qua trinh ban giao cu thé rd rang, giup cho diéu
duéng gay mé va diéu duéng hoi tinh ndm virng
dwgc thong tin NB, ddm bao thong tin lién tuc
trong cham séc. Diéu dwéng gay mé da thwe hién
tét hon trong qua trinh ban giao bénh sau huéng
dan, cé 18 muc trong ban giao theo ISBAR dat tir
80%-100%, trong d6 c6 5 muc dat dwoc 100%
sau huwéong dan.

Nghién clu cho thdy téng diém trwdc va
sau huwéng dan 14 10,17 = 1,76 va 18,70 1,26,
P = 0,00 v&i két qua nghién clru nay cho thay
viéc st dung céng cu ISBAR dé ban giao bénh
cta diéu duéng gay mé cho diéu duwéng phong
hdi tinh mang lai hiéu qua, ddm bdo nguwdi bénh
dwoc cham soc lién tuc, mang lai an toan cho
nguoi bénh.

Diéu dwdng gay mé cé vai trd quan trong trong
ban giao nguwdi bénh va ddm bao an toan ngudi
bénh sau phau thuat. ISBAR dwoc lam tiéu chuan
trong thwe hanh dé dam bao an toan nguoi bénh
va sé cai thién giao tiép gitra cac ddng nghiép.

7. KIEN NGHI

T chirc cac chwong trinh nhic lai vé ban giao
theo cong cu ISBAR theo dinh ky trong cac budi
giao ban khoa, cac budi sinh hoat chuyén mén.

Dan ap phich cong cu ISBAR & twdng va
nhirng noi dé thay, noi ban giao bénh.

DPoéng thoi thwéng xuyén té chire kiém tra sy
tuan tha ban giao theo bang céng cu ISBAR dé
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dam bao cac tiéu chuan dé ra dé ddm bao sv an
toan clia ngwoi bénh.
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