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PHAN 1

KIEN THUC CHUNG VE GIAO TIEP




KHAI NIEM VE GIAO TIEP

“ Giao tiép la quy trinh hai chiéu dé trao doi

théng tin hodc y twéng tir nguwdi truyén dén
ngw®i nhan. Muc tiéu la théng diép phai
dwoc hiéu ding nhw y dinh cia nguwoi
truyen ”

“ Giao tiep la bat ky cach thirc ndo ma mét
ngw®i dung dé truyén hoac nhan théng tin

vé nhu cau, dé nghi, nhan thirc, kien thirc
hoac cam xuc.... Cua mét ngwoi.”
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CAC RAO CAN TRONG GIAO TIEP
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CAC RAO CAN THUOC NOI TAl,
BAN CHAT

« S mét mdi, ky nang lang nghe kém, thai
do vé&i nguwdi doi dién, thieu hirng tha voi
nOi dung thong diép, lo s¢o, sw nghi ngo,
kinh nghiém cl, va cam xuc ca nhan...

« D6 la nhirvng ly do khién ddi khi ching ta
cdm thay kho giao tiép véi ngudi khac.




So bdc lo diém yéu hodc cdm xuc bén trong cdia minh

So ngwdi khac khéng hiéu y ciia minh

So ngwdi khac sé ché giéu hodc phé phan y twéng ctia minh

So mat mat

So van dé khéng dwoc nhin nhan mot cach nghiém tac

So gay ra mau thuan hodc nhirng phan héi tiéu cwc tr ngudi doi dién
So bi xem |a tw cao

So ngwdi nghe khéng thé chiu dwng dwoc ndi dung théng diép

So ban than khéng chju dwng ndi phan tng co6 thé xay ra cia nguoi

nghe



NHU’NG RAO CAN THUOQC MOI TRU’O’NG

Tiéng 6n, hé thong email khong hoat dong,
chat lwong duwdng day dién thoai khong tot,
thdi gian khéng thuan tién trong ngay, tiéng
l6ng, thuadt ng®® chuyén mén, tiéng dia
phwong, dia diém khdng phu hop... co thé la
nhi*rng rao can tir moi trwdng tac ddng dén
chat lwong giao tiép
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% Lwa chon phwong tién (kénh) giao tiép phu hop
S€ giup nguwoi nhan hiéu thong diép va tam quan
trong cua théng diép moét cach chinh xac hon.

“Khi nguwoi truyén va ngudi nhan théng diép co
cung ngon ngtr, thi viéc giao tiép sé hiéu qua hon

*Nhirng yéu to vat ly cé thé anh hwéng dén céch
thtre giao tiep nhuw tieng On, dién thoai....

< Dija diém giao tiép khéng thich hop

<% Biét nglr hoadc giong noi lam ngudi nghe kho hiéu
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CAC RAO CAN THUOC BAN CHAT

Ngl nghia Ng{* nghia
van hoa van hoa
cam xuc cam xuc —
Nguoi thai do thai do guoil
EARE AT
gidi tinh gi6i tinh
ngon ngir ngdn ngir

hinh thé hinh thé




NGU NGHIA

Mo&i quan hé gitra tir dUng v&i ¥ nghia cua tir.
T nglr khong phai la néi dung chinh, ma chi la
nhan bén ngoali

Gia dinh vé ngi nghta cta tir c6 thé rat nguy
hiem

Nhirng thuat ng¥ kho hiéu, triru twong can phai
dwoc giai thich




NGON NGU VA VAN HOA

“*Ngon ngtr

» Can than trong khi dung ngoai ng (Tiéng
Anh) trong giao tiép
— Noi cham, noi ro rang
— Tranh dung tiéng l6ng

» Can nhac khi st dung ngoai nglr v&i cac
doi twong giao tiép khac nhau
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“*Van hoa

Can hoc hdi vé céac gia tri, cach thé hién....cia cac van
hoa khac nhau
Lién hé sw giai thich cua nguwdi néi voi sw kién
Céc van dé vé giao tiép doéi khi xay ra do nhirng khac biét
vé van hoa
Céac nén van hoa khac nhau s& cé nhirtng chuan muc
khac nhau vé:

v Mrc dd6 ndi nhanh - cham

v M&c dd ndi nhiéu it

v Mirc d6 dirng gilra cac y twdng

v Mrc d6 dirng dé doi ngudi khac néi xong trwde khi dap lai
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Lwuy

» Tir dung va ctr chi cia ban c6 thé anh
hwédng dén cach ngwei khac giai ma
thong diép cua ban.

« Co gang boé qua cac mau thuan trong
giao tiep neu no thuoc ve sw khac biét
van hoa



Cam xuc

» Pay [a mdt trong cac rao can I&én nhat trong
giao tiép

« Nguwdi nhan cé thé nhan thong diép bang
cam xuc riéng cua ho

« Cam xuc c6 thé 1am han ché hodc bép méo
y nghia thwc sw cua théng diép

» Trong giao tiép, can quan tdm ca ndi dung
théng diép lan cam xdc clia nguwoi noi



Thai dé

« Cing la mét trong nhirng anh hwd'ng chinh
yéu trong giap tiép

 Thai do tiéu cwc c6 thé tao ra sw can tré
ho&c thanh kién trong giao tiép

» Thai do co thé nhan thay thong qua:
v'Giong noi: nhan am, cach néi, ct chi
v Trang phuc: phong cach
vPé tai
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Vai tro
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« Anh hwédng dén viéc ching ta mong doi vé
cach hanh x cua chinh ban than va cach hanh
XU cua nguoi khac

* Vai tro c6 thé anh hwdng dén giao tiép qua 2
cach:

v Xac dinh nguwoi khac thdéng qua vai tro cua ho

v'Ngudi ta st dung vai trd cia minh thay doi
cach thirc lién hé voi ngudi khac hodc bién né
thanh quyén lwc dia vi trong giao tiép.
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0’1 tinh

Anh hwéng dén cach thire giao tiép va tao ra
sw khac biét trong giao tiep gitra ngwol nam va
ngwol nir.

Vi du
v Nam gioi muon hanh dong, chiu trach nhiém,
qua quyét
v'N&r gioi, ho tro, cong tac, dé thdng cam, noi dai
dong



“NGUYEN TAC CHUNG VE HAN cHE
RAO CAN

\ Truyén dat thong diép that rd rang

\( v Tranh dai dong
v' Dung ngon ngir phu hop vé&i ngwei nghe

X‘% Chinh xac va di thang vao van dé
=
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S& dung hinh thirc viét khi can thiét

Hai vé phan hoi clia nguwdi nghe




NGUYEN TAC CHUNG VE HAN cliE
RAO CAN

\
Tap trun
97 Taptung

| Lang nghe thong diép mét cach khach quan
o 2\ Lang nghe ngén ngl hinh thé

Yéu cau gidi thich thém khi can

. Ghi chu khi can




6 CACH GAY THIEN CAM KHI GIAO TIEP

. Thanh that chu y toi nguwoi khac

. GIlr nu cwoi

. St dung tén

. Khuyén khich nguwdi khac noi vé
ho

5. Noi nhirng gi nguwoi khac thich

nghe
6. Lam cho nguoi khac thay ho
quan trong
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THONG CAM & THAU CAM
(SYMPATHY vs EMPATHY)



« Thong cam ( sympathy)

La cdm giac dang tiéc, thwong xo6t cho
moét nguwdi trong modt hoan canh cu thé nao
d4. Néu ho roi vao hoan canh dan dén viéc
phai dau hang hoac khong thé thwc hién mot
viéc gi dd, thi ching ta hoan toan hiéu rang
ho c6 Iy do chinh dang dé lam nhw vay.
Chung ta khong trach ct¢ nhwng cling khong
ho tro ho thoat ra khdi hoan canh do



» Thau cam (empathy)

La sw nhan thirc mdt cach cé cam xuc
vé cdm giac cia mot ngudi ndo do, nhu thé
chinh la ban dang lam vao hoan canh nhw
vay. Ban hiéu ré tinh hudng nhwng ban khéng
chap nhan gil* nguyén tinh trang nhw vay.
Thau hiéu khdng chi 1a kha nang phat hién ra
cam giac cua nguoi khac ma con giup ban cé
thém kinh nghiém trong viéc x& ly tinh canh
twong tw



Khong phai |la thong cam ma chinh
sw thau hiéu mé&i dong vai tro quan trong
trong viéc xay dwng moi quan hé tai noi
lam viéc va ca trong cudc song noi chung
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NGHE THUAT PAP TRA THIEN
CHI CUA NGUOl KHAC

La hanh déng dap tra hoac cam on thong
tin vira nhan dwoc

» Dap lai khdng chi thong diép ma ca hanh vi
 Nhirng vi du vé ghi nhan théng tin

« Sw ghi nhan khdng nhat thiét bang |

« Pap tra cho sw ghi nhan cua ngu¢i khac
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PHAN II: PHONG CACH GIAO TIEP




NGUOI TINH CAM NGU Ol HANH PONG
Supporter/Relator Zentroller/Director
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4 PHONG CACH

GIAO TIP

NGOl PHAN TiCH
Analyzer/ Thinker
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