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TAI TRUUNG CAO AUNG NGHT DU LOCH NHA TRANG
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Abstract. In the school year 2014-2015 , the phenomenon of students were deleted from the list of
classes at Nha Trang Tourism College accounts for a high percentage. Studying, assessing the situa-
tion, finding out the cause and measures to maintain class size and raise the quality of students
management is becoming an urgent issue for the college. To help the college overcome this situation,
we think the college should apply synergies of the above proposed measures.
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1. ThGc trang duy tr si s6 va Kit qua hoc tép,
ren luyin cua hoc sinh, sinh virn (HS, SV)
TrOudng Cao aung nght Du lich (CANDL) Nha

Trang numhoc 2014-2015
1.1. ThQc trang Krt qua duy tri s sO HS, SV
(xem bang 1).
Bang 1. Kitquaduy tri s sO HS, SV
num hoc 2014-2015
. Tong so SV cudi . Ghi
Tong s6 SV A Xoa tin
STT|Khoa| .. °. num hoc chu
aéu num hoc
SL TL% |SL |TL%
5 370 342 924 38|76
6 292 237 81,2 |64 18,8
7 614 428 69,7 [195| 30,3
Tong
i 1276 1007 78,9 (297|211
cong

(Ngudn: Phong Cong tac chiinh trf - Quan Ii (CTCT-QL)
HS, SV, Trldng CANDL Nha Trang)

Bang 1 cho théy: So vii sf s6 SV aéu num hoc,
cudi num hoc 1 7 SV bi xoa ti con khacao (chitm
21,1%). Trong &o, t [T SV bi xoa trn cochitu hludng
tung dén U cac khoa hoc mui (khoa 7: chitm 30,3%;
khoa 6: chitm 18,8%; khoa 5: chitm 7,6%). SOHS,
SV bi xoatin tr'in chu y1u la do nghd qua thtii gian
quy ainhtrong Quy ch dao tao (nghd livn tuc qua 10
budi hoc). Kit qua nay ching to da s6 HS, SV aa
chép hanh nghitm tuc néi quy, quy ch, quy ainh vy
gitigiéc hoc tép; song vén con mat sdiit SV nght hoc
thOung xuyTn.

NguyTn nhén thlc trang: - SV chla xac ainh
aung aun adng cu, thai a6 hoc tép khi nhép hoc tai
triung: nhép hoc ar trén nghia vu quén sa; hoc vo
theo ban be; hoc ar chuthi lai aai hoc vao niim sau;
- Nganh ngh1 aao tao chia phu hdp vai su thich,
nguyI vong; - Chuyih sang hoc tai cac triiding khac;
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- Gia &nh gup kho khun v kinh t, phai nght hoc ar
phu giup gia anh; - Kitm addc virc lam 6n ainh tai
cac doanh nghiTp; - Aa so giao virn chu nhitm
(GVCN) tre, nhiit tinh nhling nhén thdc vi' chlc
nung, nhitm vu, ndi dung, phdng phap cong tac
chunhitm Ip con han ch, thitu kinh nghitm trong
cong tac chu nhitm I4p phén nao cung anh hliling
ain viic duy tr sj s6 SV; - GVCN chda phat huy
aluc vai tro tO quan cua tép th IUp va ting SV
trong virc duy tro i sO SV.

1.2. Thac trang Kt qua hoc tép cua HS, SV

(xem bang 2).
Bang 2. Kitquahoctép cua SV
num hoc 2014-2015
- Xip loai
Tong s6 - — -
Xuét slic Gioi Kha TBkha [Trung binh|  Yiu Kem

SL |TL%| SL |TL%| SL [TL%| SL [TL%| SL |TL%| SL |TL%| SL |TL %] SL |TL %

1007{100 | 1 |01) 29 |29 |309| 31 [479 |48 94|94 |28 |28|67]6,7

(Nguén: Phong Aao tao, Triting CANDL Nha Trang)

Bang 2 cho théy: Héu hit SV Xip loai hoc l0c t
trung bonh tra Irn (chitim 90,5%). Tuy nhith, 6 TSV
aat loa gioi vaxuét stic chichitm 3,0%; 1SV aat loai
khachitm 31%; Aa st SV X1 loai hoc l0c trung binh
triixudng (chitm 66%). Trong ao, SV Xiploai hoc Ilc
yiu, kemvén con chitm i 9,5%.

NguyTn nhén thlc trang: - Chét I0Ung tuyn sinh
aéu vao con han ch1 do nha triung tuyin sinh theo
honh thlc xet tuyih; - ChOdng trinh, ndi dung aao tao
do B6 Lao adng - Thaung binh va Xa héi quy ainh
connhitubét cép. Chlung trinhxéy ding theo hiing
tiip cén ndi dung, nTn rét kho khan cho giao vith
(GV) khi soan giao an vat6 chiic day hoc theo h(iing
tich hdp nhum phat trith nung 10c cho ngQi hoc;
- Philing phap day hoc conthuadng, chuyruléy “GV
lam trung tém”, Nrn chdia phat huy a0uc tinh tich cOc,
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chuaong, sang tao cua ng(ui hoc; - Nung Itc chuy'in
maon, nghitp vusi pham cuamat s GV con hancht,
chla aap Gng nhu céu nhén thic cua nglui hoc va
chla tao hiing thu hoc tép cho ngdi hoc.

VUi muc tiTu &ao tao nguén nhén I0c chét Ihung
cao aap Gng nhu céu xa hdi khi Vit Nam gia nhép
Cong aong kinh £t ASEAN vao thang 12/2015, thi
Kit qua aao tao nay dang att ra mét nhitm vu cép
bach vanung nT adi vii nhatrQdng aola: cén nghith
cu ar'tim ra giai phap adi mui néng cao chét 10ung
aao tao theo chuén ASEAN va quéc tF nhum aap
ang y1u céu hd nhép.

1.3. Thac trang KTtquaren luytn cua HS, SV
(xem bang 3).

Bang 3. K1t quaren luyrn cua SV num hoc 2014-2015

Xip loai
Xuét siic Tot Kha TB kha | Trung binh
SL |TL%| SL [TL%|SL|{TL%|SL|TL%| SL |TL%| SL |TL %
1007 | 100 {103 10,3 |387| 38,5 [382|37,98| 106 {10,58| 29 | 2,88

Téng cong

(Nguén: Phong CTCT-QL HS, SV, Trling CANDL
Nha Trang)

Bang 3 chothéy: TSV aat loai “xuét suc” va
“t6t” Vit hanh kitm aao adc chitm 48,8%; SV aat
loai “kha” chitm 37,98%; con 135 SV aat loai “trung
binh kha” va “trung binh” v hanh kitm aao adc
(chitm 14,6%).

NguyTn nhén thlc trang: SV chlia co adng cu,
thai adhoc tép aung aun dén ain vi phamndi quy, quy
ch nha trGung; it tham gia cac hoat adng do nha
triUng td.chlc; nght hoc nhiiu; M6t s6 SV chllanhén
thOc a8y auvrnhitrm vuchuyiu lahoc tépmaléy viic
lam thim kitmtivnlachuyiu...

2. Bitn phap duy tro si s6 va néng cao chét
l0ung quan Ii (QL) HS, SV tai Triing CANDL
Nha Trang

2.1. Giupma&icanboQL, GV, nhénviTn nhén
thlc aéy au, aung aun témquan trong, nhiing quy’in
IGi trOGc mut va léu dai, ngha vu va trach nhitm cua
ho trong viic duy tr si sd va QL co chét Iung HS,
SV, thiaabi thanh hanhvi, thai a6 ar'thGc hith cong
vitc nay hitu qua. CuthT:

- Quan trirt cho moi can b6 QL, GV, cdng nhén
viTnh toan triding VI tém quan trong cua virc duy tro
sisO HS, SV va QL co chét laung HS, SV ngay tQ
aéu num hoc; timp tuc quan tritt thdng qua cac budi
hop giao ban can b QL; giao ban can b, GV, céng
nhén viTntoan triiing, hop cac Khoa, Phong, Trung
tém lith quan trlc tiTp, qua ao giup ho théy aduc IGi
fich chung a6i vii nha trGdng va ritng adi vui ting
can bo, GV, cdng nhénvitn tridc mut valéu dai ar
ho thGc hith hitu qua nhitm vu nay.

(ki 1 - 1/2016)

- Altchititu cén aat cho cac Khoa, Itp trong toan
trQung (sf s6 HS, SV duy trd hang ngay phai aat >
90%); t6 chlc tritn khai th(c hith nhitm vu nay mét
cach quyTt liit; theo doi thGung xuy'T'n; kitm tra chit
che; nhuc nhd hang ngay va xa fi kip thdi nhGing 1Up
arsh soHS, SV chla aat >90%.

- Cochadkhen thQung, adng vitn, khuy'in khich
thOUng xuy1n adi vui cac lanh dao Khoa, GVCN duy
tro tot s s6 va QL tét HS, SV; adng thtii co ch'tai but
budc adi vii cac Khoa, GVCN, tép th Iip chia duy
tro tot st SO HS, SV, QL HS, SV aat chét I0ang thép.

2.2. Giao duc hinh thanh aéng cu, thai ab hoc
tép aung aun cho HS, SV ngay tanum tha nhét
vaucac num hoc titp theo. Cuth:

- Tung cOuing quang bahinh anhnhatriing khdng
chiad vii HS, SV mui nhép hoc macon tmai khoa
hac théng qua cac hinh thiic nh(: I6ng ghep trong tuén
sinh hoat chinh tri aéu khoa; gidi thitu trin aai phat
thanh cua Tring hang ngay, hangtuén; GVCN quang
bauldp trong tng budi sinh hoat I0p; GV quang bakhi
day ting git hoc; SV khoa cu giti thitu cho SV khoa
mU; cac phOung tith thdng tin aal chungkhec (@aitruy'in
hinh, &ai phat thanh cua tinh Khanh Hoa, cac tinh trin
toan quéc, aai truy'tn hinh VTV1...). Qua ao, giup HS,
SV xéy dingaluc vith canh nghnghitp tiung lai khi
hoc tai Tridng CANDL Nha Trang ar HS, SV ait
muc titu phén aéu hoc tép varen luyIntct; giup cacem
chla co a6ng cu hoc tép aung atn dén aitu chinh
aong cu, thai a6 hoc tép cho aung aon.

- Tochlc bao cao choHS, SV num th(inhét ngay
thtuén sinh hoat chiinh tri aéu khoanghe cac chuyTn
ar v phlung phap hoc tép béc cao aung, aai hoc
(muc aiich, ndi dung, phGuing phap hoc tép, phaung
phap kitm tra, aanh gia; s khac biit giia virc hoc U
béc cao aung Wi béc pho thdng...). Qua ao, hinh
thanh cho SV phliing phap hoc tép phuhtp, tao cho
SV aat Kit qua cao trong hoc tép, SV hiing thu hoc
tép, th a0 aimu chinh a6ng cu, thai a6 hoc tép cho
aung aun.

- Adi Vi giao vitn bd mon (GVBM): Giup HS, SV
xac ainh adng cq, thai a6 hoc tép aung atn; nim va
vén dung hitu qua phadng phap hoc tép atc triing,
phu hiip Wi tng module/mén hoc; hinh thanh cho
HS, SV thai a6 tich clc, chu aong trong hoc tép va
vén dung kith thlic, ki nung aa hoc vao thac tith; I0a
chon ndi dung, phadng phap giang day hay, hép dén,
tao cho HS, SV hoc aat Kit qua cao, tao hing thu,
nitm vui, nitm hanh phuc cho SV trong tiing gitihoc.

- A6i vii GVCN: Cén tim hiu tr0c tivp ting HS,
SV co adng cu, thai a8 hoc tép chia aung aun; trao
aoi vii GVBM, tép th' Iap ar hitu roadng cu, thai ad
hoc tép cua mdi em; trQc tiMp tac a6ng (QUp rirng)
houc tac adng ain HS, SV thdng qua cac git sinh
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hoat Iip, cac hoat &6ng ngoai khoa khac nhl HAinghb
hoc tét, Céu lac bé hoc tép doUp t chic.

- Phéi hiip cac t chiic Aoan, Héi trong trating to
chlc cac hoat a6ng giao duc toan dith vii ndi dung
phong phu, hép dén, phuhdp Wi nhitu a6i tiding HS,
SV varirng adi vii nhiing HS, SV chlia coadng cu,
thai ad hoc tép aung aun, thu hut 16i cutn HS, SV
tham giatd giac, tich clc, quaaotung thimtinh cam
yTuldp, yTu triung td &oaitu chinh adng cu, thai a0
tép chocacem.

- Phat huy vai tro chuaéng, sang tao cua Ban can
sQ 1Up, cua tép thi HS, SV; tich clc phdi hip vii
GVCN, GVBM tim nguyrtn nhén cu thr Gting HS,
SV ar co bitn phap tac aéng phu hdp, nhum hinh
thanh &6ng cq, thai ad hoc tép aung atin cho cac em
buing cac bith phap: phén tich, khuyTnrun, giao virc,
td chlic hoat a6ng phu hdp phat huy thi manh cua
ting HS, SV, chia se, abng virn...

2.3.Giup HS, SV nhén thOc aéy au, aung atn
Quy chTHS, SV vabiin nhénthlcaothanh hanh
vi va thoi quen thdc hith hitu qua. Cutht:

N s s

chi aao, kitm tra chut che, aanh gia kip thdi, phan hdi
thQung xuy'rn virc trith khai, quan triit cac ndi quy aa
aldc quy ainh trong Quy ch HS, SV cua Phong
CTCT-QL HS, SV, phong Azo tao, cac Khoa adi vii
HS, SV khoa cuvakhoamti théng qua tuén sinh hoat
chiinh tri &éu khoa; cac bud chao ci hang thang; cac
hoat &6ng do Khoa, IUp t6 chiic cho HS, SV tham gia
nh{ hoc tép, lao adng, vun ngh, thir duc - th thao,
hoat &6ng chinh tlixahdi ... TG ao, giup cac aln Vi lin
quantdchic choHS, SV thlc hith hitu quaQuy cht.

- Adi vii GVCN Idip: + Quan tritt nhén thic vii
nhdng quy ainh adi vai HS, SV (quytn I, nghta vu,
trach nhitm, nhdng aimu cém HS, SV khong addc
lam; mUc xa phat khi HS, SV vi pham...) trong Quy
chT HS, SV m¢t cach thGing xuyTn trong cac gid
sinh hoat Ip, gitthoc, gidra chi, trong moi hoat adng,
moi luc, moi ndi; + Quan tém, giam sat hang ngay,
aong vitn HS, SV thc hith tét ndi quy, quy ch'r, quy
alinh, adng thi phat hitn kip thii nhing sai pham cua
HS, SV, tim hitu nguyn nhén, ti docobiin phap tac
aong phu hdp; + Phat huy manh me vai tro tr quan
cuaBan can st 1Up, phéi hiip cung vii Ban can st Itp
QL toan dith moi mut cua HS, SV, tao mdi triidng,
anu kit arHs, SV phat huy nung l0c banthén, qua
aokhuc phuc nhiing han ch, khuy it aitm.

- Adivii GVBM: Cén phé bith rorang cho HS, SV
quy chr quy ainh khi hoc ting module/mén hec; t6
chlc cho HS, SV thic hith nghitm tuc; theo da va
phat hith kip thti nhing nhling HS, SV vi pham, tm
nguy'Tn nhén cutht’ar cobitn phap xafiphuhtp hotuc
phdi hdp vii Ban can stp, GVCN ai giao duc.
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- Adi vii Ban can s Itp: Cén phat huy vai tro
chuadng, sangtaotrong virc QL, theo doi, kitmtra,
abn adc cac ban HS, SV chép hanh ndi quy, quy
chquy ainh. Tép th IUp chu aéng co bitn phap xG
Ifi kip thdi, hitu qua nhding tridng hdp vi pham noi
quy, quy ch trong kha nuing co th thic hith. Adi
vUi nhing hitn tddng HS, SV vi pham vadt qua
thém quyTh quy ainh cén tham mQu auc I0c cho
GVCN, GVBM, phong CTCT-QLHS, SV, Khoa...
xU i kip thai, hitu qua.

2.4. Huy aong cac t6 chlc, 1Gc 10ung trong
tridng cung tham gia QL chut che, giam sat
thGdng xuyTn vitc chép hanh néi quy, Nin nip
cua HS, SV: Phong Aao tao; phong CTCT-QL HS,
SV; cac Khoa; Hoi HS, SV; Aoan Thanh nitn; can
b6 QL cac adn vi, GVCN, GVBM... diu co vai tro
quan trong nhét ainh a6i vUi cong tac duy tr s s6 va
QL HS, SV. Trong nhang trGung hdp cu thi, cén
phd hdp cac t6 chic, cac I0c 10ung khac nhau cung
tham gia QL vagiao duc HS, SV thlc hiintét néi quy,
quy chr'quy &inh; kip thdi phat hitnnhGng HS, SV vi
pham ar tim nguytn nhén, tG &o ca bith phap giao
duc phu hap.

2.5. Phat huy manh me vai tro t0 quan cua
Ban can st IUp dOui s co vén (t6 chdc, hOung
dén) cua GVCN: Phong CTCT-QLHS, SV cén phdi
hip chit che vii GVCN, giao nhitm vu cu th1 cho
Ban can st 1Up hang ngay, hang tuén trong viic duy
trd sb s6 HS, SV. Ban can s( cac IUp cotrach nhitm
kitm tra hang ngay, abn adc cac ban trong I0p ai hoc
aéy au, aung gid; cung GVCN tim nguytn nhén va
bith phap khtc phuc hith tung HS, SV th(idng xuyin
nghd hoc, han chT'thép nhét tinh trang HS, SV bixoa
trn khoi danh sach IUp.

GVCN cén phat huy vai tro tG quan cua Ban can
sU 1p trong mai muit hoat &6ng cua IUp: hoc tép, lao
aong, vun nght, thrduc, thithao... Thong qua “krnh”
Ban can s0 lip Phong CTCT-QL HS, SV, GVCN,
GVBM co tht hitu ro tlng adi tidng HS, SV ar co
bith phap tac aong phu hdp nhum néng cao chét
[0ung QL HS, SV. 1

Tai litu tham khao

1. Trldng Cao aung nghv Du lich Nha Trang. Quy chT
cong tac hoc sinh, sinh viTn. 2013.

2. NguyTn Thd Hoang DiTp. Phat trivn du lich ténh
Khanh Hoa trong xu thi héi nhép. Ko yTu Hoi thao
khoa hoc toan qudc: “Tém Iii hoc - Giao duc hoc trong
kinh doanh du lich va phat tritn nguén nhén llc ViTt
Nam”, H6i Khoa hoc Tém Ifi - Giao duc hoc Vit Nam,
thang 7/2015.

3. Tong cuc Du lich.Quy hoach tdng th1 phat tritn
du lich ViTt Nam atn num 2020, tém nhin aTn num
2030. NXB Lao adng xa hai, H. 2013.

(ko 1 - 1/2016)





