TIM HITU MUC AQ STRESS U CAN BO QUAN LilGIAQ DUC
TRUUNG MEM NON VA PHO THONG TAI THANH PHO HO CHI MINH
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Abstract: Despite the complexity of the management activities in general and the educational
management in particular, excessive stress threatens school administrators. This paper presents the
survey results of the stress levels of preschool and school administrators in Ho Chi Minh City. The
results contribute as a practical basis to future solution of stress reduction for school administrators.
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uan li la hoat a6ng trfi tul’ntng nhoc va.cung

hing. Vao mat thdi aitm nhét ainh, ngQdi

quan lithing phai tép trung giai quyit nhitu
vén al'khac nhau trong t6 chic, chiu cac ap I0c v’
thi gian; phai ra cac quyit ainh chinh xac, nhanh
chong vakip thti, phai dung hoa nhitu mai quan hi.
Trong qua trinh thQc hith nhitm vu, hola “tram” titp
nhén, phén tich, xa Ii va truyIn aat thdng tin ta tr'm
xudng dad, tadadi intrrn, thdng tin theo chitu ngang,
thong tin theo chitu doc. Ho dT trd thanh trung tém
cua s quan sat, aanh gia, phan xet, ch'trach... cua
cép dai, cua cép trin, thém chi cua xahdi (1; tr 73).
Aitu nay tao nin ap I0c tém i thting xuy'rn adi Wi
ngQui quan i, tinh trang cung thing vam'it ma (stress)
drxayra.

NghiTn cOu v 'stress U cac nhaquan litrithanh
mot vén ar cén thint, auc biit la G cac nha quan [
trong linhviic GD-AT - mét linh viic 38y ap ic vi co
adi thung quan lichuyru la con ngdi. Nghitn clu
cang trinin cép thirt tai moét thanh phd Innha TP.
H® Chii Minh ndi co nhling aoi hoi rét cao adi vii adi
ngu can b6 quan fi giao duc (CBQLGD), aap (ng
yTu céu cua mét trung tém GD-AT cua ca niuc.
K1t qua nghitn cu co th1 aduc sh dung ar tim ra
cac bitn phap giup cho CBQLGD cua TP. HE Chi
Minh phong nglia va (ng pho vui stress mét cach
hitu qua.

1. Aia ban va khach th nghitn cOu

Khao sat a0uc thic hirn vao thdi aitm thang
12/2015 vti 132 khach th1 la CBQLGD trQing
mém non (MN) va tradng pho thong (PT) tai TP.

HG6 Chi Minh. Méu khach thr nghirtn cOu th hitn
trong bang 1.
Bang 1. Khai quat vi'132 CBQLGD adic khao sat

Cac tituchiphénloai |S6l0dng | Cac titu chiphén loai IG?’J?]g
Trdtng MN 43 HiTu trldng
PT 89 (HT) 46
Nam 40 Chdc vu
Giti tinh Pho hiru
NG 9 trldng 86
a (PHT)
D{di 40 tudi 42 Thém i DdGi5nim | 35
Ab tudi | 40 - 50 tudi 64 uan f 5-10 num 33
Trin 50 tudi 26 q Trin 10 num | 64

2. Phung phap nghitn clu

Phlung phap chinhaddc stidung laph(ang phap
aiu tra bung bang hoi. Mét céu hoi sang loc aluc
thdc hith nhum xac &inh nhiing CBQLGD thti gian
gén aéy aa tlng bi cung thung, mit moi va nhing
CBQLGD chiatrai qua cam giac nay. Nn(ng ngQuii
aating trai qua stress aduc y1u céu ti aanh gia v
mac ad stress cua ban thén. Thang aitm td aanh gia
VI mQc ad stress cua CBQLGD adudc quy Gdc nh
sau: 5 aitm: rét nung; 4 aitm: nung; 3 aitm: via; 2
aitm: nhe; 1 aitm: rét nhe.

Aivm trung binh adic chia ra.cac mic ad: rét nhe:
1,00-1,80 &ivm; nhe: 1,81-2,60 aiim; via: 2,61-3,40
ainm; nung: 3,41-4,20 aitm; rét nung: 4,21-5 aitm.
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3. Kitquanghitn cOu

3.1. Tong hipvimic adstress U132 CBQLGD
trGung MN va PT tai TP. H6 Chi Minh aluc
khao sat

VUi céu haisang loc nhum xac &inh cac CBQLGD
aa ting trai qua cam giac cung thung va mit moi
trong cong tac quan Ii, 100% khach th1khao sat xac
nhén aatlng trai qua tnh trang nay. Tong hadp Kit
quattaanh giavr mdc a stress ma ho aatrai qua
nhQ sau: Co tli 71, 97% CBQLGD tG aanh gia
stress maban thén aatrai qua trong cong tac quan
i & mQc a6 vOa trti [iin, trong ao co 53,03% U mac
v(a, 15,15% tmc nung va 3,79% amac rét nung.
Kt qua nay chiing minh rung, ngQui quan i chiu ap
IGc rétlan td cong tac quan i dang aam nhitm. Nhding
nguyTn nhén cu th1 géy stress cho CBQLGD tl
cong tac nay cung cén aduc khao sat mét cach
nghirmtuc.

3.2. Sosanhmic adstress GCBQLGD aduc
khao sattheo cactitu chikhac nhau, cutht:

3.2.1. Theogiti tinh: CBQLGD nGiaanh giastress
malban thén datrai quacomiic adcaohin nam (ATB
unQla2,92, tinamla2,88). Khong coCBQLGD nam
nao aanhgiastress tmdc rét nung, trong khiinimQc
rét ning co 5,4%. U m{c ning, nam chi co 12,5%,
trong khi GinGila 16,3% (xem bang 2).

Bang 2. So sanhvirm{ic ad stress cua CBQLGD

theo gitii tinh

Mic a6 stress Kit
Gili | Ratnhe | Nhe Via Nung | Rétning | atglaLc| U@

tinh t-test
TS|% | TS| % [TS| % |TS| % [ TS| % (Sig.)

0,758

Nam| 2 |5,0f 6

NGO | 3 |3,3] 26

Chu thich: TS: Tén s6; ATB: Aitm trung binh; ALC:
Aélichchuén

Tuy nhitn, dung kitm &inht (2; tr 136) arkirmtra
mic ynghiacuasiikhac bittgida 2 ATB cua 2 méu aic
Iép nam vand, Kit quanhén aluc sig. = 0,758 (> 0,05).
Nha véy, stikhac bitt nay khdng coynghia, tic laca
nam van( lam CBQLGD aitu co nguy cu stress U
mac a6 nhd nhau. Mdc ad stress cao hay thép khong
phén biit gidi tinh.

3.2.2. Theotuti tac: CBQLGD tudi cang tre cang
aanh gia stress U ban thén co mdc a6 cang cao.
CBQLGD dQui 40 tudi aanh gia stress co m(c a6
cao nhét trong 3a0tud aluc khao sat (xem bang 3).

15,0|127|67,5| 5 |12,5| 0 [0,0|2,88|0,69
28,3/43]46,7|15(16,3| 5 |54 (2,92|0,89
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Bang 3. So sanhvirm{ic ad stress cua CBQLGD
theotutitac

Mic a0 stress
Rét nhe| Nhe Via Niing
TS| % |TS| % |TS| % |TS| % |TS| %

KTt qua
Rét niing|ATB |ALC|ANOVA
(Sig.)

Tuoi

<40| 2 (48| 7 [16,7|23|54,8/ 9 [21,4] 1 |2,4|3,00/0,83

40-50| 2 |3,1|/16|25,0{34|53,1| 9 |14,1| 3 | 4,7|2,92/|0,84| 0,429

>50] 138 9|34,6|13|500)2]7,7| 1 |38/273]0,83

Tuy nhirn, phén tich kit quaANOVA (kitm &inh
F kivm tra m{c y nghta cua s khac biit gilia ATB
cua nhitu méu adc 1ép), Kit qua nhén aduc la
sig. =0,429 (>0,05). Nh(i véy, stikhac bitt nay khong
coy nghia (2; tr 150). CBQLGD tritng MN va PT
a0uc khao sat theo cac ad tudi khac nhau aiu co
nguy cu stress Umac ad nh( nhau. M(c a0 stress
cao hay thép do cong tac quan i khng phén bitt ad
tudi. CBQLGD tre tudi covon kinh nghitm séng co
th" khong bung CBQLGD nhitu tuéi hiin, nhiing
bu lai co th' co sOc khoe t6t htn va s nung aéng
han khi a0ung &éu v stress.

3.2.3. Theo ch(c vu. Kit qua so sanh mdc a6
stress U CBQLGD aduc khao sat cho théy mat Kit
quathu vi: ngaui a0ng &éu nhatridng (HT) aanh gia
stress Uban thén com(c adthéphin danh giacua cép
pho; PHT cam théy bi ap I0c trong cong tac quan |
nhitu htin HT. Ailiu nay co thr' i giai ring, ngQti ading
aéu nhatrlung chiu trach nhitm chung, trong pham vi
nhatr(ung holangQui giGich(c vucao nhétvakhéng ai
trong trGUng coquytn ra minh lihh &G vdi ho, nhling
cép pholai chiu trach nhitm trldc cép trGing virnhing
cong vitc rét cutht;, aoi hathdi gian vacongsic aéutl
quan i, cothbi cép tradng khith trach khi hoan thanh
khong tot nhivm vu (xem bang 4).

Bang 4. So sanhvirm{c ad stress cua CBQLGD

theochlcvu

Mic aé stress Kit
Chiic Rét nhe| Nhe Via | Nung Rét
vu niing
TS| % |TS| % |TS| % [TS| % (TS| %
HT | 1(2,2|15(32,6/20(43,5/ 9 (19,6 1 (2,2

PHT | 4 |4,7|17(19,8/50(58,1|11(12,8| 4 |4,7

qua
t-test

(Sig.)
2,87/0,83(0,69
2,93(0,84| 2

ATB | ALC

Tuy nhitn, kitmainht (2; tr 136) arkitm tramadc
y nghia cua st khac biit giCia 2 ATB cua 2 méu aéc
[ép, Kt qua nhén addc sig. = 0,692 (> 0,05). Nha
véy, s khac bitt vir ATB trong danh gia cua HT va
PHT khong coynghia. Canglui aling &éu nhatriing
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va cép pho cua ho &1u co nguy cu stress i mic ao
nh( nhau. HT nha trQdng la ngQui alng &éu cua
trQUing, langQui chiu trach nhitm cao nhét tritic cép
trin (st, phong GD-AT,...), triitic chamehoc sinhva
xah6ivItét cacac hoatadng cuatriidng, vivéy ap lic
cung khodng th thép hiin PHT.

3.2.4. Theo thémnitnquan Ii: CBQLGD cothém
niTn quan Ii cang thép cang aanh gia stress U ban
thén co mic ad cang cao. CBQLGD co thém nith
quan Ii dOdi 5 num aanh gia stress co mdc ad cao
nhét trong 3mQc thém nith aldc khao sat. Thii gian
vakinh nghitmquan i chGianhiiu ntnhochaquen
va cuing thung trong cong tac quan Iii (xem bang 5).

Bang 5. So sanhvirm{ic ad stress cua CBQLGD
theo thém nitn quan I

Thém Mic ao stress Kit qua
nitn (Rétnhe| Nhe | Via | Ning |Rétning ATBIALCIANOVA
quan i )

- TS| % |TS| % |TS| % [TS| % |TS| % (Sig.)
(num)

<5 (2|57 4|11,4/22(62,9| 6 |17,1| 1 {2,9{3,00/0,80

5-10 | 0 |0,0| 8 (24,219 |57,6| 5 |15,2| 1 |3,0|2,97|0,73| 0,554
>10 | 3 [4,7(20|31,3|29|45,3| 9 |14,1| 3 | 4,7 |2,83|0,90

Tuy nhitn, dung kitm &inh F (2; tr 150) kitm tra
mdic y nghia cua st khac biit gida ATB cua nhitu
méu adc Iép, Kt quanhénaddc sig. =0,554 (> 0,05).
Nh{ véy, stikhac bittvi ATB trong danh giavi mdc
aodstress 1CBQLGD theo thém nith quan filakhdng
co y nghfa théng k1. CBQLGD trung MN va PT
aluc khao sat theo cac thém nitn quan likhac nhau
aiuconguy cu stress tmQc adnhl nhau. CBQLGD
cothémnitn quan ithép héu nhd &iu contre; nhi da
phén tich (phén tudi tac, hocotht’ covon kinh nghitm
quan likhéng bung CBQLGD thém nith cao nhiing
bulai coth cosic khoe tét hiin vastinung adng, lac
quan hun khi adiing aéu v stress.

3.2.5. Theo cu st giao duc ma CBQLGD aang
aam nhitm cong tac quan Ii: CBQLGD trGung MN
aanh gia stress U ban thén co mic ad cao hiinaanh
gia cua CBQLGD triiiing PT. Ailiu nay co thi'Iii giai
rung, CBQLGD trliing MN aitu lanG; mut khac, cong
tac giao duc, chum soc va nudi dlung hoc sinh trong
trQUng MN luntitm én nhitunguy ca gun iinvai st
an toan cua mét [0a tudi con yiu Gt Vi tém I, sinh [
chame hoc sinh I0a tuéi MN adc biit quan tém ain
con cua ho trong thti gian hoc U triiding MN. Vo thi,
CBQLGD triting MN chiu nhiiu ap Itc trong cdng
tac quan Ii (xem bang 6).

Bang 6. So sanhvirm{ic ad stress cua CBQLGD
theo clistigiao duc

Mic a0 stress Kt
qua
t-test
(Sig.)

Cusu
giao Rét nung| ATB|ALC
duc |7s| 9% |TS| % [TS| % |TS| % |TS| %

Rét nhe Via Nung

MN |1 ]2,3|13|30,2|17 (39,5 9 |20,9| 3 | 7,03,00(0,95
PT |4 (45|19|21,3/53(59,6|11(12,4| 2 | 2,2 2,87|0,77

0,385

Dung kitm &nh t (2; tr 136) ar kitm tra mQc y
nghla cua st khac biit giia2 ATB cua 2 méu adéc Iép,
Kitquanhénaltc sig. = 0,385 (> 0,05). Nh( véy, vi
muitthéng K, sl khac biitvir ATB trong danh giacua
CBQLGD traung MN va CBQLGD traung PT vi
mac a0 stress cua ho lai khdng coy nghia. Kit qua
nay chothéy, CBQLGD béc hoc nao cung bi stress
nhd nhau. NTu CBQLGD trGting MN chiu ap l0c va
cung thung virmut trach nhitm trong chum soc, nudi
dOdng va giao duc l0a tudi nho tho CBQLGD tritng
PT chiuap [0c virtrach nhitm trong cong tac giao duc
vaxéy diing mét hoc vén phéthdng cun ban cho l0a
tudi quan trong cua maét adi ngQdi.

* % %

Hoat a6ng quan finai chung vaquan i giao duc noi
ritng la hoat adng co thi’ géy nin trang thai cung
thung vaap l0c cho ngQdi quan . Muc du co st khac
bit nhét ainh trong aanh gia cua khach th nghitn
cOu theo gitii tinh, tuditac, ch(c vu, thém nith quan I
valoai triing, nhling cac yiu td nay khong anh hGiing
nhitu aih mac adstress theo aanh giacua CBQLGD
aluc khao sat. Nguy cu stress la nhi nhau, khdng
phén bit ao la CBQLGD nam hay nQ, tudi tac va
thém nith quan i cao hay thép, chlic vilacép triiing
hay cép phoquan i nhatr(iing, triiing MN hay trliing
PT. Mdi yiu t6 nay aiu co nhiing thuén Ii va kho
khun nhétainh, conhng mut colti vanhling mut bét
Iti trong cong tac quan li nha tridng.

Kt quanghitn clu lact stuthictitn cho cac nha
giao duc vaquan I giao duc ar xuét cac bith phapva
hoach ainh chinh sach giup CBQLGD yintémvadiy
dang hun khi vadt qua cac ap I0c do cong tac quan i
géyra.Q
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