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Abstract: The optimism has close relationship with perceived social support and they affect anxiety
control in learning of students. In general, students who are optimistic and have strong social support
often reply positively to challenges in learning. However, the assessment of impact of these factors on
learning must be further studied to give solutions in order to help students control their anxiety and get

better results in learning.
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“Tinh thén lac quan” (TTLQ) aldc ainh nghia la
stimong aui vkt quatét aep hun lakitquaxéu se
xay ra khi &6i mut vai nhing vén ai' trong cac lnh
v(c quan trong cua cudc song (Scheier va Carver,
1985) [1]. Chd dba xa héi (CDXH) atuc ainh nghia
“lasth6tra Gng pho hay la st trao a6l ngudn I0c gidia
ngQui cung cép va ngudn nhén lam tung tinh trang
stc khoe tinh thén cua ngQdi nhén” (Zimet, Dahlem,
ZimetvaFarley, 1988) [2].

TTLQ va CDXH la nhiing y1u t6 co anh hQdng
ain cach quan Ii cam xuc (QLCX). Cac nghitn clu
cua Bilingsley, Waechler va Hardin (1993); Carver,
Schier va Weintraub (1989)... cho théy rung, nhiing
ca nhén lac quan th(dng la nhiing ngQdi chu a6ng
alung aéu vt nhding tinh hudng khokhun bung cach
QLCX tich chc nha: aitu chinh nhén thiic, xéy ding
K1 hoach hanh adng hay tim kitm sQ ho tri xa hdi;
trong khiao, nhling ngQi bi quan lai dr dang ne tranh
vén ar. Taung ta nha véy, CDXH cang ving chuc
tho canhén cang co aitu kirtn 6n ainh cudc song tém
i cua.ban thén vacang thuc aéy hotimkitim cac ngudn
[Gc h tri khi gup nhding kha khan (Trén Thi Tu Anh
vaaong nghiip, 2011) [3].

Nghith clu alduc khao sat trin 615 sinhvitn (SV)
Aai hoc HuT vao nim hoc 2014-2015. A aanh gia
TTLQ va CDXH cua SV, nghirtn clu s dung Truc
nghitm tinh lac quan - bi quan (Life Orientation Test
- Revised -LOT - R) cua Scheier, Carver vaBridges
(1994) va Thang ao hd tri xa hdi da ditn (The
multidimensional Scale of perceived social support -
MSPSS) cuaZimet, Dahlem, Zimet vaFarley (1988).
A aanh giavi'cach quanicam xuc lo éu (QLCXLA)
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trong hoat &dng hoc t&p (HAHT) cua SV, nghitn cu
st dung phliiing phap aitu tra théng qua bang hoi,
aluc chiathanh 8 nhom cach QLCXLA trong HAHT:
“KhuyTn khiich ban thén suy nghb tich clc”; “xéy
ddng k1" hoach hanh aéng”; “tim kitim st ho tri”; “di
chuyin trong tém chuy’; “tht gian giai tri”; “kitm chr’
camxuc”; “di chuyTn camxuc” va“tim kitim céng cu
adi photiru clc”. M6i cach quan igdm co5 mic tén
Suét: “khodng bao gitilam nhi véy”; “hitm khi”; “thinh
thoang”; “thdng xuyTn”; “ludn ludn lam nha véy”.
Cac ch s6 ainh tinh nay aduc chuyTn sang ainh
[0Ung tOung Gng vii0-1 - 2 - 3-4. Kitquakhao sat
aluc phén tich bung phén mim IBM SPSS
Statistics 20. Chi s6 Cronbach alpha cua cac thang
aolénladtla0,79; 0,84 va 0,85. Aitu nay cho théy,
bd cong cu st dung trong nghith clu cua chung toi
alu co ad tin céy thung aéi cao, aam bao s chinh
xac cho cac K1t quathu aduc.

1. Anh hddng cua TTLQ a1n cach QLCXLA
trong HAHT cua SV

K1t qua khao sat trin SV Aai hoc Hu co téng
aimm lac quan U mdc trung binh (15,67/24 tinh tr'in
toan méu) theothang ao cua ScheiervaCarver (1985)
A xuét. AiTu nay cho théy, TTLQ cua SV Aai hoc
Hu chla thlc st cao. Tuy nhiTn, aitm sd thang lac
quan cao hdn thang bi quan. Ay lamét yiu td co i
cho qua trinh QLCXLA trong HAHT, bti vi nhiing
ngQui co TTLQ thOudng co kha nung chu adng han
arquan li cac tac nhén géy cuing thung; trong khi ao,
nhdng ngQui bi quan thdng co khuynh hiing ne

* Aai hoc S0 pham - Aai hoc Hut

(ki 2 - 5/2016)



tranh, khéng dam atiing aéu vii cac tinh hudng kho
khun (Scheier va Carver, 1985) [1] (xem bang 1).
Bang 1. Aitm lac quan cua SV
Chu thich: ATB: Aitm trung binh; ALC: Aé lich chuén

Tinh thén ATB ALC Tén suét
lacquan | cdng < 15 (SL/%)[> 15 (SL1%)
Lac quan 8,59 | 2,03
Bi quan 7,08 | 2,05 | 203/330 | 412/67,0
Chung 15,67 | 3,07

Kitquabang 1 chothéy, TTLQ coméi quan h
thuén vii cac cach QLCX aang khiich i’ nh{ “Khuyin
khiich ban thén suy nghi tich cOc”; “Xéy dang KT
hoach hanh aéng” va “Th{ gian, giai tri"; &6ng thui
comaGi quan h nghich vii cac cach QLCX nhd “Di
chuyn cam xuc” va“Tom kitm cong cu adi pho titu
c0c”. Nhlvéy, nhiing SV lac quan cang coxu hiing
st dung cach quan fii tich cOc vaft sGidung cac cach
quan litivu cc.

Bang 2. Hr sdthiing quan cua TTLQ vacach QLCXLA
trong HAHT cua SV
1 2 3 4 5 6 7 8
Lac quan |0,29**|0,81** 0,01*| 0,72 |0,30**0,15**-0,12**-0,16**
Biquan |0,01]0,05]|0,06|-0,13** 0,02 | 0,11 |-0,25**-0,21**
Chung  |0,20**0,22** 0,03 | 0,04 |0,21*% 0,03 |-0,23**|-0,22**
Chu thich: *: p< 0,05; **:p< 0,01
1. Khuyin khich ban thén
suy nghb tiich clic

2. Xéy ding Ki" hoach hanh aéng

3. Tom kitm sG hd tra

4. Di chuyin trong tém chuy

5. ThQ gian, giai tri
6. Kitm chi’ cam xuc
7.Dichuyin camxuc
8. Toim kitm cong cu
adi pho titu clc

Xet ritng hr'sd Pearson gidiathang aitm lac quan
va cac cach QLCX, chung t6i nhén théy s tiung
quan thuén gilia aitm lac quan va cac cach quan i
mang tinh thitt thGc nha “Khuyih khich ban thén suy
nghdtich clc”, “Xéy ding K hoach hanh a6ng”, “Ttm
kitm st ho trd”, “Tha gian, giai tri” va “Kiim chir cam
xuc” (bang 2). Kitquanghitn clu nay khathong nhét
VUi nhitunghitn cOu trtc &8y trin SV cua David va
cac cong st (2006) [4], Scheier va Carver (1985) [1].
Nh{ng nglui coTTLQ cao thlling cothai adtich clc
VUi cude sdng, nhin nhén moi vén ar'theo chitu hQuing
tot aep, n6 I0c giai quyit ven ar. Do ao, khi covén ar
khokhun xay ra, ngQui lac quan thGing suy nghd tich
clc ar xéy dang K1 hoach giai quyt va ho thing
cén bung lai vir mut sinh If, tém [i théng qua sh kitm
chrcam xuc hay thQ gian, giai tri.

H¥ s6 Pearson cung cho théy mdi tiung quan
nghich gilia thang aivm bi quan vui cach quan [i

“Di chuyTn trong tém chuy”. Nh( véy, co ve ngluc
lai vUi cach suy nghi théng thadng, nhing SV bi
quan thQung fit trén tranh vén aT. Du vy, it tron
tranh vén a1 nhling khdng adng nghéa vui SV tép
trung vao giai quyit vén ar. Aitu nay chdng to
rung, adi vai SV bi quan, vitc loai khoi nhling suy
nghi tiru clc ra khoi aéu laaitu khéng drdang. Di
chuy¥ntrong tém chuya¥ lang tranh vén ar, trong
mat sO triung hup no mang lai hitu qua ngun han.
Nhom tac gianay cho rung, virc di chuytn arkhéng
phai chuy arn vén araang adi mut giup canhéniit
ton nung 10Ung thén kinh va tinh thén han. No tao
bGuc arm cho canhén co nhiing cach thic QLCX
tich cOc va mang tinh chivn [Gdc han. Tuy nhirn,
cach QLCX nay chithOc st coy nghia niu sau khi
aa binh 6n tinh thén, canhén phai tric tivp adi aéu
arloai botritt &r cac tac nhén géy cung thung, nu
khodng cac tac nhén se con ao va ngay cang tru
nrn trém trong hun.

B1ncanh o, h1sotlung quan cung cho Kitqua
taung tG, SV bi quan thGdng it “Di chuyin cam xuc”
vaTom kitm cdng cuadi photitu cic”. HothQung co
xu hQung che giéu tém trang cua minh hdn la tim
cach giai toa nora brnngoai. St thu monh lai, khdng
tim cach giai toa ra bin ngoai va chia se vui ngQui
khac chi lam cho mdc a0 lo éu, cung thung thTm

nung Nr.
Bang 3. Tac adng cua TTLQ aincach QLCXLA
trong HAHT cua SV

BiTn tac adng: Tinh thén lac quan

BiTn phu thuéc R? F(1,615)
Khuytn khich ban thén suy nghi| 0,04 25,08***
tich clc

Xéy didng k1 hoach hanh aéng 0,05 30,61**
Tha gian, giai trf 0,04 27,92%%*
Di chuyTn cam xuc 0,05 35,29%*
Tom kiTm cdng cu aodi pho titu clc 0,05 30,47%**

Chu thich: Ché hith thi nhiing Kit qua co si tac adng
** p < 0,001

TTLQ co mdi quan hT vii cac cach QLCXLA
trong HAHT cua SV. Tuy nhitn, nochicotac adng
da bao vii mét s6 cach thlc va mic a6 da bao
khong thic st cao (co th giai thich khoang 4-5%
sQ bitn thiTh cua cac thic quan Ii dOui tac a6ng
cuayrTutd TTLQ). Cac yru to co tinh 6n ainh nha
tinh lac quan noi riTng va auc aivm nhén cach noi
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chung vén kho di bao aluc vitc st dung cac cach
QLCX. Trong khi a0, thang ao LOT-R cua Carver
va cong s (1988) atuc st dung trong nghitn cu
nay aanh gia tinh lac quan chd ddui goc a6 mong
aui tich cOc houc titu chc vkt qua cua sa kitn
trong taung lai nTn kho co th xac ainh tinh thac tT
houc phi thlc t¥ cua TTLQ.

Kha nung di bao cua tinh lac quan va bi quan
khdng hoan toan théng nhét trong cac nghirtn cOu
VI cach QLCXLA. Theo mdt s6 nghitn cOu cua
Ratsep va cac cdng s (2000) [6], tinh bi quan tadng
quan thuén v vite ITn Ki'hoach, suy nghb tich clc,
di chuy'tn ar khoi chu y &rn vén ai; con tinh lac
quan tho tGung quan thuén vai virc tm kitm hd tra
xahoiva chuyrn chuyrakhoi vén ar. NhG véy, moi
quan hT TTLQ va cach QLCX t0ung adi phdc tap
vacén tirp tuc nghith cQu ar lam ro han.

2. Anh hQung cua CDXH a1n cach QLCXLA
trong HAHT cua SV

Solivu aitutra ibang 4 cho théy, SV co CDXH
t0Ung aoivang chuc (29,13/48 aitm tinh tr'in méu).
Aéy layiu t thuén IGi cho SV QLCXLA cua minh
trdc nhdng kho khun, ap I0c trong hoc tép. SV
nhén aduc satra giup tagia ainh cao hiin so wi cac
nguon tra giup khac. Nha véy, auc trGng van hoa
cua ngQui A Adng noi chung va Vit Nam noi ritng
th hirn ro trong Kit qua nghitn cOu nay. Cac méi
quan ht trong gia ainh cua ngQui ViTt rét khung
khitt; do &0, gia ainh trt thanh aivm tda ving chai
cho moi thanh vitn vi" moi mut trGdc nhing kho
khun cua cudc song.

Bang 4. Chd dlia xa hdi cuaSV

TT Ché dla xa héi ATB céng ALC
1 Gia ainh 10,01 3,32
2 Ban be 9,58 3,12
3 NgQui adc bit 9,52 3,75
4 Chung 29,13 8,54

Chu thich: ATB: Aitm trung binh; ALC: Aé lich chuén

CDXH lanhén t6 co sOc chi phdi lin &rn cach
QLCXLA. Kt qua ttbang 5 cho théy, nhin chung,
CDXH co taung quan thuén vui cac cach QLCX
tich clc vatrung tinh. Trong ao, CDXH tdng quan
manh nhét vii cach quan Ii “Tom kivm sa ho trd”.
Nh{ véy, co thT théy rung, nhiing SV co CDXH
vQng chuc thadng tim kitm arn cac nguén ho trd
xa hdi khi gup vén ar trong hoc tép lam nay sinh
camxuc lo éu.
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Bang 5. Hi's6t0ung quan cua CDXH
vacaccachQLCX

1 2 3 4 5 6 7 8

(Gia &inh | 0,25**|0,23**|0,35**| 0,01* |0,24**|0,17**| 0,02 |-0,13**

Ban be |0,23**|0,20**|0,32**| 0,04* |0,17**| 0,07 |-0,07|-0,19**

Ngadi

0,19**| 0,16* |0,29**| 0,03 |0,19**| 0,08 | 0,04 | 0,10**

atc biit

|Chung

0,25** |0,22**]0,33**| 0,08* |0,23**| 0,10* |-0,03|-0,13**

Chu thich: *: p< 0,05; **:p< 0,01
1. Khuy'in khich ban thén
suy nghb tiich clic
2. Xéy ding K1 hoach hanh aéng
3. Tim kitm s ho tra
4. Di chuyin trong tém chu y

5. ThQ gian, giai tri
6. Kitm chi’ cam xuc
7.Dichuyin camxuc
8. Tim kitm cong cu
adi pho titu clc

HT s6 Pearson cho théy, cac CDXH: gia ainh,
ban be va ngQui atc biit a1u co madi thdng quan
thuén vui cach QLCX “KhuyTn khiich ban thén suy
nghd tich cac”, “Xéy ding K1 hoach hanh adng” va
“ThQ gian, giai tri” (bang 5). Kt qua nay cho phep
chung t6i K1t luén rang, nhiing SV co CDXH t6t va
ving vang di co kha nung li giai cac tinh huéng hoc
tép géy ra cam xuc lo éu theo chitu hliiing tich clc
hun; v th, ho chu adng tim kitm nhiing cach thlic
th( gian &1'tao s cén bung cam xuc, |8y lai tinh thén
arxéy dang nhdng Kr' hoach hanh aong thirt thGc.
Aiiu nay cho théy ring, sii chia se, tém s(, hoc hoi
va luing nghe Iti khuyTn cua nhing ngQui khac aa
giup SV nhin nhén vén ar maét cach lac quan hun,
bit chép nhén kha khun thic tr. Hin nda, CDXH
con hd trd cho SV nhing phddng tith vét chét va
tinh thén ar giup SV giai quyTt vén ar. Kitquanay
thdng adng vui cac nghitn cOu cua Firth (1989) [5],
Barba va cac cong s (2004). NhQ véy, CDXH aa
giup SV néng cao ndi I0c ban thén, lam cho ho tru
nrn ban linh han &r atdang aéu giai quyt nhang lo
éu trong HAHT gup phai.

Ngoai ra, chung toi thu aliic mét kit qua quan
trong, h1 s6 Pearson cho théy CDXH co thung
quan nghich vai cach quan Ii “Tom kitm céng cu
aoi pho titu cOc”. NhQ véy, co thT théy rang, Vi
nhang SV iit co CDXH thadng bi cudn vao nhing
tro tiu khitn v b6 houc vui minh trong giéc ngu
hay chét kiich thich a1 trén tranh cam xuc kho chiu
aang xém chitm.

CDXH covaitroquan trong adi vuivirc l0a chon
cac cach thiic QLCX. AT giup SV néng cao kinting
QLCXLA trong HAHT, cén ting cluing cac hoat
adng gun Kitt cac thanh virn trong nhom, trong nha
triung. Ngoai ra, cac béc phu huynh cén cai thith
cac méi quan h vii con cai av tri thanh CDXH
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viing chiic cho con em minh. Adng thi, cac dich vu
tham vén, t0 vén cén altc maréng quy mo va hoat
adng manh me han nda, co nhing hinh thic aa
dang ar'thu hut SV arn vai ngudn tra giup co chét
[GUng nay.
Bang 6. Tac adng cua CDXH ain cac cach QLCXLA
trong HAHT cua SV
Chu thiich: Ché hith thi nhling Kit qua co s( tac aéng

BiTn tac adng: Cho dlda xa hoi

Bivn phu thuéc R2 | F(1,613)
KhuyTn khich ban thén suy nghd 0,06 | 39,21%**
tich clic

Xéy diang k1 hoach hanh aéng 0,05 | 32,00%**
Tim kitm ché dda xa hoi 0,12 | 41,26***
Di chuyTn trong tém chu'y 0,01 3,74
Tha gian, giai tri 0,05 | 34,44%*
KiTm chT cam xuc 0,01 6,51**
Tom kiTm c6ng cu adi pho tiTu clc 0,02 | 10,97*

* p< 0,05; *: p < 0,01;**: p < 0,001

Khac vii y1u td TTLQ, CDXH tac adng arn héu
hiit cac cach QLCXLA trong HAHT cua SV. Tuy
nhitn, nochd ra mac d(bao tac abng co st phén hoa
lin. Trong &0, CDXH cotac aong Iin nhét & cach
quan fi “Tom kitm CDXH”", co thT giai thich 12% s
bith thith cua cach quan linay. Kt qua phéntich hoi
quy U bang 6 mdt Ién nla khung ainh, nhiing SV
nhén aldc st tragiup xahdi nhitu se coxu hddng 10a
chon cach QLCX tich cOc vait s dung cach QLCX
tifu cOc.

Adi Vi SV, s giup au cua ngldi thén trong gia
ainh, ban be... lanhlng y1u td quan trong giup SV
QLCX cua minh tét hiin. Nu nhén aluc st giup aua
mat cach tich chc: adng vitn, an ui, cho It khuyTn
phuhdp, s tao aiu kith thuén It cua giaainh, ngaui
thén, ban bethi SV sed dang giai phong altc nhing
lo &u trong HAHT. S giup ad cua théy co va holic
cac chuyrn gia t0 vén tém Ii - nhing ngQui co hitu
bit séu stc v cac vén ar ma SV gup phai trong
HAHT cung rét quan trong. SO giup au cua cac lic
[0Ung nay giup SV conhiing cach QLCXLA cuaminh
ma&t cach phuhtp nhét.

* k%

TasOphéntich cac yrutdanh hGdngainvircsa

dung cach QLCXLA trong HAHT cua SV, co tht

théy cac yiu td trin a1u co méi quan h'mét thiit adi
wUi cac cach QLCX. Nhin chung, nhiing SV coTTLQ
va co CDXH ving chuc thdng s dung cac cach
QLCX fich clc tritc cac tinh hudng géy lo éu trong

HAHT. Tuy nhivn, m0c &8 dlibao cua cac yiutd nay
chlia th(c s cao va aong thii s phén hoa vir mic
a0 dd bao kha ra rit. VUi cac tinh hudng hoc tép aa
dang vacach QLCX nhiiu khi mang tinh ngéu nhitn,
nhét thdilam cho viic dGbao stitac abng cua cacyiu
td nay tiung adi kha khan. Vo véy, cén phai cothim
nhitu cong nghitn clu v sGtac a6ng cuacacy1uto
& cach QLCXLA trong HAHT cua SV, (i &o giup
hoquan i t6t cam xuc cuaminh ar' cokitquahoc tép
totnhét.d

Tai litu tham khao

[1] Scheier, M. F. - Carver, S. C (1985). Optimism,
coping, and health: Assessment and implications of
generalized outcome expectancies. Health Psychology.
4, pp. 3-17.

[2] Zimet, G. D. - Dahem, N. W. - Zimet, S. G. - Farley,
G. K (1988). The Multidimensional Scale of Perceived
Social Support. Journal of Personality Assessment.
52 (1), pp. 30-41.

[3] Trén Thd Tu Anh (chu nhitm aT tai) (2011).
Ko nung Gng pho vai nhiing kho khin tém Iii cua tre
vl thanh niTn. Bao cao tong kit ar tai Khoa hoc
Cong nght cép Bb.

[4] David, D., Montgomery, G. H. & Bovbjerg, D. H
(2006). Stress and coping Strategies among Arab
medical student: Towards a reasch Agenda.
Education for Heath. 23, pp. 45-53.

[5] Firth, J. (1989). Levels and sources of stress in
medical students. British Medical Journal. 292, pp.
1177-1180.

[6] Ratsep, T. - Kallasmaa, T. - Pulver, A. - Gross -
Paju, K (2000). Personality as a preditor of coping
efforts in patients with multiple sclerosis. Multiple
Sclerosis. 6, pp. 397-402.

[7] Barba, K. - Kahloon, A. - Kazmi, M. - Khalid, H. -
Nawaz, K. - Khan, N. - Khan, S (2004). Student, stress
and coping strategies: A case of Pakistani Medical
School, Education for Heath. 17 (3), pp. 346-353.

Phat triin chliing tronh aao tao...
(Tip theo trang 61)

[4] Edward F. Crawley, Johan Malmqvist, S6 ren
Ostlund, Doris R. Brodeur (2009). Re- thinking
Engineering Education, The CDIO Approach (Ban
dich tivng Virt cua H6 Tén Nhét va Aoan Thi Minh
Trinh). NXB Aai hoc Quoc gia TP. H6 Chii Minh

[5] Aoan Thi Minh Trinh (chu biTn) - Nguyvn Quéc
Chinh - Nguyvn Hlu L&c - Pham Cong Bung - Peter J.
Gray - H6 Tén Nhat (2012). ThiTt kT va phat tritn
chlung trinh aao tao aap ng chuén aéu ra. NXB
Aai hoc Qudc gia TP. H6 Chi Minh.

Tap chii Giao duc SO 382 | 27

(ki 2 - 5/2016)





