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Abstract: It can be said that testing and assessing the knowledge and skills of students play an important role. They both help teachers and
students motivate their teaching and learning process and so they can change their teaching and leaming methods to get better and better
effectiveness. In this paper, we present the advantages of the types of questions of the TOEFL system and apply them to design a bank of testing
questions on “English for specific purposes” for students of information technology to improve the quality of teaching this module.
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1. Vivc ing dung bd cong cuphén mimtd chlcthi
tric nghitm tr{ic tuyTh a1’ ao va aanh gia kith thiic
cuangQuihoc aavaaang th1hivn nhdng hitu quandi
tréi cua no brn canh hinh thQc thi viit - tQ luén truytn
thdng. VUi cung mat thlidic o chung, cong cu nay
cho phep nglii day va ngQui quan I dao tao co thT’
aanh gia cac adi tiung ngldi hoc thudc cac béc, h,
trinh a6 khac nhau mét cach hitu qua. Brn canh ao,
nht tinh t0 abng va khach quan cua phén mrm, Kit
guathi se phan anh trung thic trinh a6 kivh thic cua
ngQui hoc, giai quyit tritt ar cac hivth taung titu clc
trong thi ¢, tint kitm thui gian va cdng s(c trong toan
b6 cac khéu cua mot ki thi.

A phat huy t6i &a nhiing Gu th cua hinh thic thi
tric nghivm trQic tuy'¥n, ngoai co phén mim tét, cén
phai aéu t0 thdi gian va trii tul’ rong vitic xéy ding
ngén hang céu hoi. A8y la mét vitc kho, cén co thii
gian va huy adng s aong gop kith thlc tép th cua
nhiTu giang virn. Ngén hang ar'thi cén phai aduc thG
nghitm, aanh gia vaxé€y ddng lai nhiu Ién nhim aat
tGi mét kho da livu co quy mo Ian, néi dung sat vii
chOung trinh aao tao, cath kitm tra, ao vaaanh gia
trinh a6 cua ngQui hoc U nhitu cép a6 khac nhau. Ko
thi kitm tra trinh ad ngoai ng(tithg Anh co uy tin nhét
trrn thr giti (TOEFL) lamét trong nhiing ko thi alidic
aanh gialaphan anh khatrung thlic vatét trinh a6 cua
ngQdidathi.

2. Hi'théng dang céu hai cua bai thi TOEFL
trong vén dung ar xéy ding ngén hang céu hoi
titng Anh chuyTn nganh cong nghi’ thong tin

Phén thi aoc cua TOEFL cokhoang 11 dang céu
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hai khac nhau, tuy nhith, do adc thu cua hai ki thi
khac nhau nin khong thr ap dung ca 11 dang céu
hoi cua TOEFL ar'xéy diing ngén hang céu hoi cho
hoc phén “Tiing Anh chuyTh nganh”. Bai viit nay
trinh bay cach vén dung 6 trong so 11 dang céu hoi
cua phén thi aoc TOEFL.

2.1. Loai céu hoi doan nghéa td viing dla vao
ngd canh (vocabulary in context questions). Héu
hit cac thi sinh (TS) hoc va dQ thi tithg Anh aTu co
gung hoc cang nhiu t0 cang t6t. Tuy nhirn, nh( bét
climét ngon ngl nao khac, ngQui hoc khdng thrnhu
hittiving cuatithg Anh, thém chingay cavtinhling
ngQui ban x0. Vén aT att ra la khi gup mét t mai,
ngQui hoc phai co kha nling aoan adlc gén aung
nghda cuatGaodla vao hoan canh thlc tr. Thém chi,
co nhdng t rét quen thudc, thadng xuét hith trong
ngd canh hang ngay nhlng khi act trong ngd canh
muUi nolai mang mét nghia hoan toan khac. NgGicanh
U aéy co thT num trong mét cude héi thoai hay trong
mot bai aoc nao ao. Dlia vao ngl canh nay, ngldi hoc
co th xac ainh aldc nghta cua t mui hotc th aang
guan tém. Ren luyin kha ning tO duy, phan aoan
nghta cuatimui dlia vao nglicanh lamét trong nhiing
kb nung rét cén thitt khi hoc ngoai nga.

Viidu 1: Read the following paragraph and answer
following questions:

A computer's memory can be viewed as a list of
cells into which numbers can be placed or read.
Each cellhas anumbered “address” and can store a
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single number. The computer can be instructed to
“put the number 123 into the cell numbered 13577,
and then “add the number that is in cell 1357 to the
number 100 and put the answer into cell 1595".

Question: What does the word “placed” in the
first sentence means? (1 point)

a. written

b. addressed

c. removed

d. store

Cun cGivao ngd canh nay, céu aéu tivn gidi thitu
b6 nhi cua may tinh nhii la mét danh sach cac 6 nhi
macac giatrist cothaduc placed hotc read (aoc).
Sl dung kitn thlic rét ct ban Vi bd nhd cua may tinh
landi co th1'ghi dalitu vao hotic aoc dlilitu ra, véy th
placed trong céu trrn phai mang nghia ghi hotic
IOu trd. Tuy nhitn, ta loai phGung an d (store) w
aong tatrong céu nay phai Gidang bi adng, véy chico
th chon phlung an a (written).

Vidu 2: Read the paragraph below and answer
following questions:

Inmodern operating systems, application memory
which is accessed less frequently can be temporarily
stored on disk or other media to make that space
available for use by other programs. This is called
swapping, as an area of memory can be use by
multiple programs, and what that memory area
contains can be swapped or exchanged on demand.

What does the word “what” in the last sentence
means? (2 points)

a. Data

b. Program

c. Application

d. Instructions

Trong ngli canh cua céu cudi nay, aoan vun aang
noi VI cu ch’ cua bd nhl ao - ao la vitic hoan a6i néi
dung hith aang co trong b6 nhu chinh ra boé nhd ao
(6 cling) ar co thr nap dd litu khac td 6 cling vao bo
nha chinh. Véy cum td “what that memory area
contains” aong vai tro la chu ngQ trong minh ai' thQ
hai cua céu cudi, mang nghta “cai ma b& nha chinh
aang chda...” —>Véy what (cai ma) U aéy chinh la
n6i dung hay dd livu ma bé nhu chinh aang chia.
TG ao, ta co th1' I0a chon t( “what” trong céu cudi
mang nghta “data” (dalitu). Chu y.cac phdung an b,
d la nhding phaung an co ve aung. Tuy nhirn, chung
gua titu titt vi cac [thh cung addc 10u trGi vao bo nhu
chiinh ddi dang mét ma [Tnh (opcode - la mét con
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s6), thung t0, chlung trinh lamaét chudi cac [hh hay
mé&t chudi cac staldc lhu triivao bénhu. Tétcachung
arucothrTaddc hituladdlitu (data). V&y phung an
aung nhét phai la a.

2.2. Loai céu hoi tham chirtu (reference
questions) nhiim aanh giamdc a6 hitu cua TS (ca
VI'ndi dung |én ng( phap) trong qua trinh aoc mét tai
[ifu bung tithg Anh. Cac aai td tham chitu thQung la:
It, they, them, their, one, this, that. Nhitm vu cua TS
lacén phai xac ainh chiinh xac a6i taung ma cac aai ti
ao tham chitu &rn. Mat khi xac aiinh addc chinh xac
adi tang tham chitu, TS se hitu ro hdin Vi néi dung
va ala ra cach dich sat nghia nhét.

Viidu3: Read the following paragraph and answer
following questions:

When a compulter first starts up, itis automatically
running in supervisor mode. The first few programs
to run on the compuiter, being the BIOS, boot loader
and the operating system have unlimited access to
hardware. However when the operating system
passes control to another program, it can place the
CPU into protected mode.

Question: What does the word “it” in the last
sentence refers t0?

a. Operating system

b. Program

c. Control

d. Boot loader

Thong th(dng, cac aai t0 chi tham chitu aTn adi
tUng xuét hith U phfa trGdc no va trong cung céu
chlia aaithao. Xet céu cuditrong aocan vantrin, vo aai
th“it" la s6 fit n'n adi thing ma no tham chiu cung
phai las@ it. Ta |én 100t xem xet tOng adi tidng so fit
Xuét hivin phiatrQtc cua aai ti“it” la: an other program,
control, operating system. Véy, ta co thT loai ngay
phdung an d (boot loader) vi khéng xuét hith trong
céu cudi. Lén lodatthay tlng adi thdng vao Vitriicua aai
t0“it”, ta chd chon addic mét phddng an hdp inhétao
laphdung an a (Operating system).

Viidu4: Read the following paragraph and answer
following questions:

In modern operating systems, application
memory which is accessed less frequently can be
temporarily stored on disk or other media to make
that space available for use by other programs.

Question: Whatdoesthe word “that space”refers
to? (2 points)

a. Application memory

b. Disk
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c. Media

d. Program

Ap dung quy trinh suy luén tidng t0, ta xac ainh
aluc adi thung ma “that space” tham chitu U ngQ
canh nay la “Application memory”.

2.3. Loai céu hoi suy diTh (inference question)
aoi hai TS dla vao nhiing thdng tin adlc cung cép
trong doan vun ngun, a1'ta duy, suy luén ra mét Kit
luén mi, hap Ii. Kt luén mdi phai da t'fn nhing
thoéng tin aa co trong bai. Ay la dang céu hoi kho
trong cac dang céu hoi thi cua TOEFL. Tuy nhith, khi
ap dung vt sinh vitn trong khoa, chung t6i dathitt K’
lai &6 kho vilia phai, phuhdp vii trinh &6 cua sinh vith.

Vidu 5: Read the paragraph below and answer
following questions:

An early model which governed the allocation of
time to programswas called cooperative multitasking.
In this model, when control is passed to a program
by the kernel, it may execute for as long as it wants
before explicitly returning control to the kernel. This
means that a malfunctioning program may prevent
any other programs from using the CPU.

Question: What can be inferred from the above
paragraph? (2 points)

a. The model is no longer existing.

b. The model allocates time to programs in
impartial way.

¢. The model is very suited for malfunctioning
programs.

d. The model prevents malfunction programs
from using CPU.

Aoan viin gidii thitu métmo hinh tride aéy virxali
aa nhitm goi la aa nhitm hdp tac. Theo ao, mé hinh
cho phep mét chlung trinh khi alidc quyin sd dung
nhén hi théng thi no th do sh dung tai nguyTn h
thong bao léu tuy thich. Aifu nay ngun chin cac
chdng trinh khac truy cép vao tai nguyrn h1'théng.
Vanh(véy, hrthoéng di’ dang bisup ad ntu congQdi
¢t tnh xéy ding mét chGung trinh a6c hai, luc nao
cung chitm quyrh aitu khitn hr théng. TG nhing
thdng tin trong bai nh{ v&y, trong so cac phlidng an
aduc cho, chung ta nTn chon phliing an a (mé hinh
nay khténg con thich hip vaton tai trong cac mé hinh
hivn aai nda).

Vidu 6: Read the paragraph below and answer
following questions:

While many simpler operating systems support
a limited range of options for accessing storage
Systems, more modern operating systems like UNIX
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and Linux support a technology known as a virtual
file system or VFS. A modern operating system like
UNIX supports a wide array of storage devices,
regardless of their design or file systems to be
accessed through a common application
programming interface (API). This makes it
unnecessary for programs to have any knowledge
about the device they are accessing.

Question: Whatcan be inferred about the simpler
operation systems from the paragraph? (2 points)

a. The simpler operation systems need to have
knowledge of the devices that they are going to
access.

b. The simpler operation systems also may
support VFS.

c. The simpler operation systems provide
unrestricted range of accessing devices.

d. The simpler operation systems support the
access to devices via API.

Dda vao cac céu gach chén Gtr'rn vaap dung qua
trinh suy dith tQung t nha viidu 5, ta suy ra phaung
an aung U aéy laphlung an a.

2.4. Loai céu hoi phu ainh, loai trG (EXCEPT,
NOT, LEAST question) yTu céu TS phai xac ainh
aduc phiuang an chiia thong tin sai houc khéng addc
ar cép arn so vii cac thdng tin aldc phat bitu trong
aoan vun. AT lam aduic céu hoi nay, yru céu TS phai
aoc ca aoan vun ax' loai tr nhiing phat bitu khoéng
aung houc aung. Céu hoi dang nay thing chitm 2
aim.

Vidu 7: Read the paragraph below and answer
following questions:

Typical examples of software applications are
word processors, spreadsheets, and media players.
Multiple applications bundled together as a package
are sometimes referred to as an application suite.
Microsoft Office and OpenOffice.org, which bundle
together a word processor, a spreadsheet, and
several other discrete applications, are typical
examples.

Question: Which of sentence belowis NOT TRUE
based on the above paragraph? (2 points)

a. Microsoft Office is a software application.

b. Microsoft Office is an application suite.

c¢. OpenOffice.org is an application suite.

d. Word processors, spreadsheets and some
other discrete applications are software applications.

Dda cac phén gach chén trin, ta théy Microsoft
Office la mét bo ng dung ch(ikhéng phai la mét Gng
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dungauin le, suyra ph(ing an alasai so viithng tin
trong bai. Véy, aap an aung laa.

25. Loai céu hoi viit lai céu (paraphrase
questions) y1u céu TS phai chon mét phdung an
madiin tatétnhétndi dung cua métcéu nao aotrong
aoan vun. Loai céu hoi nay aoi hoi TS phai nim viing
ngd phap tithg Anh, nim viing tGving vahitu ronoi
dung cua céu aang aduc vitt lai. Vi mic a6 kho cua
céu nha véy nn thing chitm 2 aiim.

Vidu 8: Read the paragraph below and answer
following questions:

The operating system must be capable of
distinguishing between requests which should be
allowed to be processed, and others which should
not be processed. While some systems may simply
distinguish between “privileged” and “non-privileged”,
systems commonly have a form of requester identity,
such as a user name and password.

Question: Which of the sentence below best
expresses the information in the last sentence?
(2 points)

a. Most systems support a form of requester
identity, and the others only simply distinguish
between “privileged” and “non-privileged”.

b. All systems provide the form of requester
identity such as a username and password.

c. Several systems support a form of requester
identity, for example a username and password.

d. Several systems make a simply identity
between “privileged” and “non-privileged”.

Céuin nghirng trong bai dith aat 2 y; - M6t s6 h'
thdng chi cokhanting phén bitthai chrad“privileged”
va“non-privileged”; - Aa sd cac h théng khac hd tri
phlung thlc xac thlc dla vao ainh danh, vi du
username va password.

TG ao, 1én 00t xem xet ting phldng an va adi
sanh vUi n6i dung cua céu in nghiTng, ta chon addc
phQung an a laphQung an tét nhét.

2.6. Loai céu hoi théng tin chi tirt (detall
questions) yTu céu TS dda vao aocan vun ai tim
thong tin cho céu hai.

Vidu 9: Read the paragraph below and answer
following questions:

An operating system kernel contains a piece of
software called a scheduler which determines how
much time each program will spend executing, and
in which order execution control should be passed to
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programs. Control is passed to a process by the
kernel, which allows the program accessto the CPU
and memory. At a later time control is returned to the
kernel through some mechanism, so that ancther
program may be allowed to use the CPU.

Question: What is the task of a scheduler?
(1 point)

a. Make a plan of allocating time to programs.

b. Send control signals to programs.

¢. Send control signals to kemel.

d. Help programs to access memory.

Dia vao céu gach chéntrong bai aoc, ta xac ainh
aduc phliing an aung la a.

3. Xéy dlng mét thOdc ao chuén se gop phén
guan trong trong vitc aanh gia chét 100ng giang day
va hoc tép; tl ao, co nhing giai phap phu hip cho
tlng khéu trong qua trinh aao tao. Mét thldc ao tét
phai thoa man mét s6 titu chii quan trong nhl: aanh
gia aluc taang adi chinh xac trinh ad kith thlic cua
TS, phén loai altc cac TS khac nhau.

Ngén hang aluc xéy ding vui khoang 250 céu
hoi thudc 6 dang céu hoi aa aduc trinh bay U trin.
VUi méi dang céu hai, lai to chlc thanh cac loai céu
tQ do (chitm 20%) houc loai céu hoi nhom (chitm
80%). Adi Vi céu hoi ti do hay céu hoi nhom lai
phén cép thanh cac mdc ad kho khac nhau, attc
th1" hitn qua hT s6 aitm cho méi céu hoi. Toan b6
250 céu hoi addc trai aru va bam sat néi dung cua
chlung trinh aao tao, héu hit cac céu hoi aTu tép
trung vao nhdng phén ma sinh vitn aa aduc hoc
trrn [ap (sinh viTh aa addc aoc, houc chuén bi vir
phén a0); ngoai ra, co mét s fit céu hoi Vil phén kitn
thGc mu réng, chla atdc chuén bi trGidc nhim muc
afich aanh gia kha nung ta duy, giai quyit vén ar
mui cua sinh vitn. 4
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