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Abstract: In recent years, quality of Vietnam education is increasing with changes in its form, structure and contents. The outstanding trend is
transformation from theoretical education into practical one based on learner’s competences. To help students promote their abilities, teachers are
required to train competences to meet requirements of modern education, especially Information and Communication Technology (ICT) skills. This article
mentions ICT competences conducted by UNESCO and offers solutions to improve these competences for teachers in order to catch up with changes of

modem education and meet demands of society.
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Th khi may tinh adlc st dung trong triding hoc
aacho théy vai tro cua cong ngh thong tin va
truyTn thong (Information and Communication
Technologies - ICT) va tifm nung cua chung trong
vitc thay a6i mét hi' thdng giao duc. AT co thT tén
dung aduc tét ca Gu aitm cua ICT U trong va ngoai
trQung hoc, aoi hoi phai comét cach aanh giaro rang
VI vai tro cua giao vith (GV) trong vitc day va hoc

AT giai quyt ven a1 nay, cén nim ro cac khia
canh cua ICT trong giao duc, VidunhG: nting l0c (NL)
cua GV, a6 dung day vahoc, thiit bi ICT, adng I0c tG
phia GV vahoc sinh (HS). Vitc ap dung cachtitp cén
aa nganh théng qua s dung ICT trong Ki' hoach
giao duc U cac triling aai hoc va cao aung se giup
chung taaao tao atitic nhiing ngQui lao aéng phuhtp
vUi nhu céu cua xa hdi hith aali.

Do véy, cén allarakhung chuénvi'NL céng ngh'il
thong tin va truyin théng (NL CNTT-TT) cua GV,
cén coi khung chuén nay nhi métthanh td quantrong
cén hQung tdi trong Ki' hoach giao duc U aai hoc va
cao aung.

1. M6t s6 thuét ngh

- NL: la st Kit huip cua tQ duy, ki nung vathai a6
o stin houc U dang tifTm nung co th1 hoc hoi alilic
cua méi ca nhén houc t6 chic ar thic hitn thanh
cong mét nhitm vu (DeSeCo, 2002). Mlc ad va
chét 10ung hoan thanh cong vitc se phan Gng mdc
ad NL cua ngldi ao. Vi thi, thuét ngl “NL” kho ainh
nghia addc mat cach chinh xac. NL hay kha nung,
kb nung trong titng Vit co th xem tadng adiing vdi
cac thuét ngQ:: “competence”, “ability”, “capability”,...
trong tithg Anh [1].

Trong cudc sdng, cong vitic vahoc tép hang ngay,
cac nhitmvuaoi hoiphai co stiKithip gilia cac thanh
t6 phlc hap vi' tO duy, cam xuc, thai ad, kb nung. Vb
véy, co thT noi NL cua mét ca nhén la hi thong cac
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kha nung va sl thanh thao, giup ngui hoan thanh
cong viTc houc y1u céu trong nhiing tnh huéng hoc
tép, cong viic, hay noi mét cach khac, NL la: kha
nting vén dung nhing kitn thac, kinh nghitm, kindng,
thai a6 va s aam mT a1" hanh aéng maét cach phu
hup va co hitu quatrong cac tinh huéng aa dang cua
cudc song (Quebec - Ministere de l'Education, 2004).
Trong mét bao cao cua Trung tém nghirn cu chéu
Eu VI vitic lam valao a6ng niim 2005, cac tac gia aa
phén tich ro méi ith quan gida cac khai nitm: NL
(competence), kinting (skills) vakiththCc (knowledge).
Bao cao tdng hup cac ainh nghia chiinh Vil NL, trong
aonturoNL latd hdp cac phém chétvirthr chét vatri
tuT, giup fich cho vitc hoan thanh mét cong vitc vii
mCQc ad chinh xac nao ao[1].

- NL CNTT-TT: dung a¥ chd kith thic, ki ning
va kha nung aduc dung ar co th sl dung ICT
trong vit'c thu thép, x{ i va trinh bay cac théng tin
ho trd cho hoat adng gidla cac nhom khac nhau
cua ngQui céng dén ar'lam virc (UNESCO, 2008;
NIC, 2010; Albirini, 2006), thGl gian va giao titp (Uy
ban chéu Eu, 2004). No cung addc coi la mét ki
nung cu ban cén co trong xa héi hith nay (Cha et
al., 2011). Canhénaduc cholacoNL ICT cén biit
cachtao tai litu cén thiit, ttm giai phap thao gu kho
khun, st dung cac cong cu ICT aT giai vén ai' va
lam vi'rc hiTu qua; ngoai ra cén bitt x{ i cac théng
tin Vi ICT, phat trith va s dung cac cong cu ICT
adc aao va hirtu qua [2].

- Céu truc NL cua ICT gém 3 thanh phén chiinh:
kitn thic, kb nung va thai a6 (B6, 2005; UNESCO,
2008). Chitiit cua cac thanh phén nh( sau: + Kitn
thGc dung a’ chd hitu birt cua ngQui st dung ICT.
No gém nhiing hitu biTt v céng nghivaltifich cua
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vitc stidung cong ngh'r trong cudc séng hung ngay
(nhGing hitu bitt gém kitn thGc v ICT va cac noi
dung colivn quan); + K niing adidic dung ar'chi kha
nung ap dung kith thic ICT va thlic hith cdng vitc
thdng qua: Truy cép va x{ li thong tin; Aanh gia
thong tin; ThiTt|ép thdng tin; Quan lithdng tin; Théng
tin truy'rn thdng va SG dung mang Internet; + Thai
ad dung ai chi vitc hitu aduc fich 1Gi va Kit qua s
dung ICT. Thai aé tdéy gém ki nung aanh giakhach
guan masau nay se phat trith thanh NL aao adc va
xa hdi. NOuc B6 (2005) cho ruing, NL dao adc va xa
héi co th1 giup con ngQdi néng cao thai a6 vatrach
nhiTm khi sl dung cac cong ngh. Hin ndia, NL aao
adc vaxa héi giup ngQui dung aitu chinh, tuén theo
cac thoa thuén v aao adc, siidung ICT hup I, biit
hd tril ngQui khac khi ho gup kho khun trong vitc st
dung ICT [2].

Trin aéy la khung céu truc NL CNTT-TT chung
cho tét ca moi ngQi, vii méi cong virc cu thi trong
nganh giao duc aluc ap dung rithg nh(: NL CNTT-
TT giang virn, GV, NL CNTT-TT cua HS ph6thdng,
NL CNTT-TT cua sinh viTh.

2. Khung NL ICT cua UNESCO

Xa hdi hith nay ngay cang diia vao thong tin va
kiinthOc thOc tr'. Vi véy, chung ta cén: - Xéy ding aliiic
nhding I0c 10Ung lao a6ng cokd nung ICT arxalithéng
tin, co kha nting phan anh, sang tao; - Cho phep cdng
quanfialdc cudc song cuamétcach hituquavahiing
i MGt cude song au aéy hun; - Adng vith cac cong
dén tham gia tich clic vao xa héi va quyit ainh aldc
nhdng aitu co th anh hliing a1 cutc stng cua ho;
- Cung cd viic giao [Qu, tm hitu gilia cac nTh vun hoa
vagiai quyit xung aét theo hGding hoa binh.

Nhing muc tifu KT-XH U tr'rn la muc tivu chung
cua h'thong giao duc qudc gia. UNESCO aa phoi
hip cung Wi cac nhalanh aao cong nghip vachuyrn
gia trrn th giti a1 tao ra mét titu chuén. Trong tiTu
chuén conTu ro cac NL cén co cua GV ar day hoc
thanh cong khi s dung ICT. Titu chuén nay cotrnla
Khung NLCNTT-TT danhcho GV (ICT Competency
Framework for Teachers, vitt tit la ICT - CFT).

Khung NL nay cua UNESCO nhén manh ruing,
GV n1u chi co NL CNTT-TT va kha nung truyTn
aatcho HS thi chia au. Théng qua st dung ICT,
GV cén birt cach giup HS céng tac, xU i tinh
huéng, sang tao; tl ao, cac em co th'T trd thanh
ngQui cdng dén co fich cho cdng aong, la nglui
lao adng hitu qua.
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Khung NL aduc stp Xip thanh 3 béctitp céntiing
dén. Béc 1 lalam quenwii Cong nght: nhum giup HS
coth st dung ICT trong hoc tép mét cach hitu qua
hun. Béc 2 lahitu séu: giup cho HS coallc cackitn
thlic chuyrn séu virmon hoc va co thr ap dung vao
x( Ii tnh hudng thlc 1, Béc 3 la sang tao: giup cho
HS co th sang tao ki'th thdic mai phu hdp han vii xa

héi (xem bang 1).
Bang 1. Khung NL CNTT-TT danh cho GV [3]
Lam quen Hitu séu Sang tao
Hivu bitt viT ICT | Biit &Tn cac Hitu aluc cac | Cai titn cac
trong giao duc | chinh sach ICT | chinh sach chinh sach
Chldng trinh Kitn thic ca Ap dung kitn | Cac ki niing xa
hoc va aanh gia | ban thiic hoi
S0 pham Kit hap st X0 i cac tinh T0 quan li ban
dung ICT huéng phic tap | thén
cong nght Cac cong cu co
thong tin va Caccongcucd |Congcuphic |~ -~% ~
o tinh livn k1t md
truyTn thdng - | ban tap roing
ICT
To chic va Ldp hoc titu Cac nhom hip | Cac td chic
quan i chuén tac day va hoc
Hoc tép chuyin | Lam quenvii | Quan liva SrYﬁarﬁ?j? r\]/gém
mdn cua GV thit b s6 hiing dén hoc

Khung titu chuén U bang 1 nhim thdng bao cho
cac nha hoach ainh chiinh sach giao duc, GV VI vai
tro cua ICT trong cai cach giao duc. Hith nay rin th'
giti comgét st adng thuén rét IUn ring, giao duc trong
trQUng hoc co thT thu addc nhiru Ui fich théng qua
viicslidung vaphat trith ICT. Pham vilUifich cua ICT
kha réng, gbm tét ca moi hoat abng, trong ao kitn
thlc va truytn thong co vai tro chiinh: th vitc cai thith
guatrinh day va hoc, néng cao thanh tich hoc tép cho
HS; tung st livn Kit giGia HS vii phuhuynh vasGlitn
Kit gidla cac triiling cho arn vitc quan i hitu qua
trong pham vi 1 tring hoc. ICT “mu ra” mét moi
trung hoc tép thén thith va hith aai, xoa nhoa ranh
giti gilia giao duc chinh quy va giao duc ngoai khoa.
Cuobi cung, ICT yTu céu cac nhagiao duc cén xem xet
cac ki ning va NL ma HS ¢én co ar'trd thanh cong
dén nuing abng, tich clic, lathanh virn trong mét céng
aong lao adng cua xa hdi tri th(c hivn nay. Tom lai,
ICT aa“mura” canh clia khéng chi cho phat trith xa
héi ma con cho linh vic giao duc.

Trong qua trinh titp nhén cac cu hdi, nha triidng
va GV gup phai mét s6 kho khun nh(: khdng au tai
chinh a7 chi tra cho cac thit bi, khong Kit néi alidic
Internet hotic thit bi khéng hd trd ngéin ngd cho quéc
giaao. Tuy nhirn,vénarautralaGV aabittsidung
ICT hitu qua vao qua trinh day hoc hay cha?

(Xem tiip trang 206)
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sang tao hoctép cua SV va néng cao chét l0Ung hoat
aong day va hoc.

-VTth livu DH: + GV l0a chon th litu co stin trong
giao trinh chiinh mén hoc, sach chuyTn khao, bao,
tap chi lith quan a1 bai hoc nhi: Giao trinh kinh t1’
chiinh tri Mac - LThin, sach 100 bai toan kinh 1 chinh
trf, Hoi - aap mon Nhang nguyrn I ct ban cua Chu
nghia Mac-L1nin; + GV l0a chon théng tin thic tivh
thii s, coad tin céy cao. Vidu, chGung trinh “Sinh ra
thlang” tr'in Kinh VTV6 co thT I0a chon céu chuyin
thlc ¥, chu th1 san xuét bung s(c lao aéng tG san
Xuét kinh doanh mang lai thu nhép, virc lam cho ban
thén, xahdi nh( “Adi adi th giong chanh thmua” th Aa
Lat cua anh NguyIn Van Bach (sinh num 1981, xa
Y1n Phu, huyth Ham Yn, tihh TuyTh Quang) téng
doanh thu 1 num aat han 1,1 t a6ng; 3) Thdng tin
chinh théng trong Van kitn Aang, Nghi quyit Aai hoi
Aang, bao aiTn 0, tap chi...&T ting tinh mi, tinh cép
nhét trong bai giang.

- Vi cac ph(ung tirn, thiit bd DH: may, may tinh,
loa, aai, micro aam bao thlc hith t6t muc titu, noi
dung, chu a1 DH, phu hdp aitu kith ¢ su vét chét
nhatrQdng hitn conh( ban gh'r, phong hoc, phGing
titn DH, tai lifu tth( vith aam bao kich thich nhu céu
hoc tép cua SV [2; tr 81].

3.7. LOa chon phQdng thiic KT, AG. KT, AG la
khéu cudi cung cua qua trinh DH. Trong DH LLKT-
CTvitc KT, AG phai hQiting &1n sO iifn bo cua ngldi
hocvaditnratrong toan bd quatrinh DH. GV d(kitn
trQic cac cach thdc KT, AG mén hoc: KT, AG trong
gua trinh hoc (hoc theo chu ar, hoc theo nhom, mic
ad tham gia vao bai giang), kitm tra théng qua hoc
tral nghitm th(c tr'tai cU st san xuét, lang nghrtruyin
thong; hay kitmtra virc ti hoc cua SV thong qua GV
giao nhitm vu hoc tép G nha; KT, AG theo ainh k.

Kithlp gidla aanh giacua GV vi th daanh giacua
SV trong qua tinh hoc aam bao tinh khach quan,
cong bung, dén chu, tao mai trGding hoc tép mivaléy
ngQui hoc lam trung tém. Aiu quan trong, GV adi
mui ndi dung KT, AG mén hoc trong ao khéu ra ar
kitm trating cOudng néi dung, bai tép, céu hoimugun
wUi thlc tith cac vén ar KT-XH cua afa phaung, aét
n0uc nhling vén aam bao tinh viia slc, aanh giaaung
NL cua SV.

***x

.....

CTtheo hldng ai cao tinh thGic tivn larét cén thiit, co
vai tro quan trong gop phén tich clic hoa nhén thiic
cua SV, phat trith NL th{c tiin trong DH LLKT-CT
Mac - LThin. GV thQc hirn tét cac quy trinh, cac khéu
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VI’ chuén bi bai giang trQtc khi [Tn IUp se néng cao
chét l00ng, hitu qua DH LLKT-CT U m¢t s6 triing
AH, CA hitn nay, gtin Krtiluén mén hoc vii thdic tith
hGung ti tinh 6n ainh, brn ving. O
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Comét vén ar'rétro rang la cach st dung ICT se
phu thudc vao bé mén aduc giang day, muc titu hoc
tépvaaucaiimcua HS. Tuy nhitn, cénalaranguyin
ttc cl ban nhum h(dng dén cach st dung ICT trong
day hoc.

***x

NL ICT cua GV laKit qua cua mét qua trinh huén
luy'h hotic tG ren luy'in (tG hoc). Thic ti'cho théy, NL
ICT cua GV aduc hinh thanh t( cac khoa huén luyrtn
U cactrGing chuyrn nghitp, hotic canhén tiiauing ki
hoc tai cac trung tém tin hoc, sau ao vén dung vao
dayhoc.O
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