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Abstract: Assessment is considered as a core phase of education proccess in order to gather data and make decisions to improve education quality
and learning achievements. Besides formative assessment, the informative one plays a very important role to teaching and learning activities at school.
In this article, author distinguish between informative assessment and the formative one, proposes techniques for observation and sampling analysis
and operational analysis. Also, article gives some ways to escape from discrimination following informative assessment.
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iao viTh (GV) st dung cac ki thuét aanh gia

khong chinh thiic (AGKCT) (informative

assesment) hang ngay trong quatrinh quan
sat hanh adng, kitm tra bai hoc, cac bldc ma hoc
sinh (HS) aastidung nhum giai quy1tvén arhouctra
IGi mét céu hai trong qua trnh hoc tép cua mét HS
nao ao hay cua ca lip hoc. Ngay cang nhitu ki thuét
AGKCT aduic stidung trong giao duc adc biit, trong
ao, chlung trinh hoc tép co th1 addc coi nhi la mét
cong cu cho GV thlc hith aanh gia. Cac ki thuét
khong chinh thlic cung cép théng tin vifmac ad tirp
thu hirn thii cua HS, tr giup qua trinh 10a chon
muc titu va muc aich hQing dén, ché ra nhu céu
cén conhding aiTu chinh aéi vai hGiing dén, ghi chep
lai sC tivn b6 cua HS va ainh hGung cho vitc aanh
giatirp theo. Trong khi cac cong cutham chitu quy
chuén aith hinh (standardized-norms), tép trung
vao kha nung thdc hitn cua HS trong mét tinh huéng
tric nghitm co céu truc, cac cong cu khdng chinh
thdc lai danh giasat hun cac aitu kith cua mét 1Gp hoc
cuthT.

AGKCT aduic sii dung aT aanh gia kha niing irp
thu cua HS, nghitn cOu ndi dung hGiiing dén vanhiing
dung hay hoat atng trong ch(iiing trinh adi vui nhiing
auc aitm cua nhitm vu cén hoc va méi triling giang
day a6i khi cothrvadt quakhanting cua HS, AGKCT
cho phep tao ra mét phlung thic tp cén mang tinh
réng mu, sinh thai hiain (ecological environment) trong
vitc nghith clu cac nhu céu atc biit.

Co nhiiu loai cdng cu AGKCT khac nhau danh
cho GV, song néi dung bai vitt chi tép trung vao khai
nitm, phén biit gida aanh gia chinh thiic (AGCT),
khodng chinh thlc va ki thuét quan sat, phén tich méu
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trong AGKCT, t0i &0 co nhling &T xuét trong viTc st
dung ki thuét nay vao giao duc adc biit. Nghitn cu
nay aduc tai trt bdi Quy Phat trith Khoa hoc va Cong
ngh1' Qudc gia (NAFOSTED) trong ai'taimas VI2.3-
2013.01.

1. Khai nitm, phén bitt gila AGCT vaAGKCT

1.1. Khai nitm. Vi mut thuét ngd, comét sé. cum
ta titng Anh noi VI danh gia va altc si dung trong
tGng nglcanh nhét ainh, nhl Evaluation th(iting dung
khixac ainh giatrichQung trinh (curriculum evaluation),
hotc hTthdng (system evaluation). Assesment thung
dung khi ban luén Vi i thuyit aanh gia chung hotic
aanh giamét bnhvic cuth (educational assesment),
aanh gia adi tGung ngQui hoc (leamer assessment).

Mt cach chung nhét, aanh gialamat khai nitm ail
chi vitc thu thép théng tin mdt cach h thdng, xa I,
phén fich dd lifu lam ¢l st adia ra quy'it ainh nhum
néng cao chét|iuing giao duc. Aanh giaHS laquatrinh
thu thép thdng tin; phén ftich, x{ I va giai thich th(c
trang viic hoc t&p cua HS; xac ainh nguytn nhén, co
nhding biTh phap cai thith qua trinh day hoc, giup HS
dén tith bd theo h(iing aat aliic muc tiTu giao duc.

PhQuing dith ki thuét danh gia co 2 loai: AGCT va
AGKCT (formative assessment va informative
assessment). Theo o, chung toi cho ring: AGKCT
la nhling kb thuét aduc st dung trong qua trinh thu
thép thong tin, phén tich, x{ i va giai thich th(c trang
viTc hoc cua HS, tr'fn ¢l st ao adia ra cac bith phap
néng cao chét lung hoc tép cho cac em.

Co thw X1 loai cac ki thuét AGKCT thanh 3 loai:
1) Quan sat, phén fich nhitm wu va quy trinh gian
tirp, khong tham dQ; 2) Cac ki thuét aanh giad(ia vao
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chOung tnh hoc tép nha théng K" va trtic nghitm
tham chiu titu chii, nhiing cdng cu sl dung trQc tiTp
nhdng khéng tham d(; 3) Cac quy trinh stidung: nh
danh muc Iitt Ki" va phong vén, cac ki thuét mang
tinh gian tip nhldng kha niing tham di cao.

1.2. St khac biit gilia AGCT va AGKCT. Cac
cong cu AGKCT giup cac nha chuytn mén thu thép
thdng tin Vi’ tinh trang hith thidi cua HS, nhitm wu
hotic cong virc stp X1p. Cac cong cu addc thirt Ki'
nhummiTutaaitu kith hith tai, ch(i khéng mang tinh
d( bao kha nung thic hitn trong tadng lai.

- Tivu chuén tham chitu: A6i Wi cac bai triic
nghitm tham chitu quy chuén airn hinh, virc th(ic
hith cua HS a0dc so sanh i vitc thlc hith cua
nhom quy tlic. Vi cac cong cu AGKCT, phén thiic
hitn cua HS aluc so sanh vui nhng néi dung giang
day cu th1 nh(: Kit qua cua nhitm vu hoc tép trong
pham vi ch(iing trinh giao duc houc cac titu chuén
hGiing dén cua mat IUp hoc cu thT.

- Tinh phu hdp v mut ki thuét. Héu hiit cac cong
cu AGKCT aru aduc titu chuén hoa va mét so it
cdng cutao ra théng tin Iirn quan arn mdc ad tin céy
vagia tri. Dén arn khong Kit luén aluc la chét 10ung
cua AGKCT cao hay thép ma nhin chung la khéng
nhén bittaddc.

- Tiinh hitu qua: Cac bai trtic nghitm tham chiiu
quy chuén aitn hinh th(dng la nhiing céng cu hitu
gua. ThittKr, t6 chlc thlic hith vacho aitm mét cong
cu AGKCT la mét quy trinh mét kha nhivu thai gian.
Tuy nhith, cac bluc t6 chic thlc hivn th(ung mang
tinh adn gian hin nu so sanh Wi cac bdc t6 chiic
cua bai truc nghitm quy chuén aitn hinh.

- Tinh cuth'r cua cac céng cu AGCT vaAGKCT.
Cac cong cuAGCT nhin chung danh giaréng htn va
copham vi mang tinh I0a chon ch khéng mang tinh
toan ditn. Ngdc lai, cac cdng cu AGKCT cokhuynh
hGung tép trung vao maét hotic nhitu hiin s6 ki nting
phu trong giao trinh giang day nhum aanh gia mét
cach chitiit cac ki nting nay. Muc aich cua cac cong
cu aanh gia la thu thép aéy au thong tin nham cho
phep GV giam satm(cadtithbd cuaHS houcalara
nhdng quyit ainh I'Tn Ki"hoach giang day.

2. Kb thuét quan sat, phén tich méu va phén
tich cong viic trong AGKCT

Aéylanhing chith l0dcaanh giaquan trong, mang
tinh ¢l ban cho tét ca cac loai hinh aanh gia, ki ning
stidung covai tro quan trong ai Wi bét kichuyrn gia
aanh gia nao.

2.1. Quan sat: GV livn tuc quan sat va liing nghe
HS bung cach ghi lai nhiing gd HS aa phat bitu va
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th{ic hith, phuhtp Wi muc aich nghitn cOu, hanh vi,
kb ning hoc tép, kb ning xa hai. K thuét nay nhum
cung cép nhiing théng tin thung khéng mang lai tG
viic stidung cac quy trinh aanh gia khac.

2.1.1. Quan satlitn tuc. Theo Borich [1], quan sat
liTn tuc lavitc ghi lai chudi sGviTe, mitutatét cahanh
vi ma mét HS th1 hith trong mét khoang thui gian
nhét ainh. Kd thuét nay cén ghi chep va ala ra cac
nhén xet liTn tuc, tao N ngudn thdng tin st b, giup
GV quyit ainh nTu nha co mét vén ar’ aoi hoi phai
nghirtn clu séu hun.

2.1.2. Phén tich chudi. Phén tich chudi litn tuc la
mat ki thuét quan sat th( cép hlu fich cho vitc thu
nhén maét hinh anh téng quan vi'khanung hoat adng
cua mdt HS (Sulzer-Azaroff va Maver) [2]. Adi Wi
viic ghicheplivntuc, GV quan sat vaghilaitét cacac
hanh vi cua HS trong mét khoang thui gian xac ainh.
ThTmvao ao, GV cén nd ldc ghi lai cac sl kith hotic
hanh aéng ditn ra tridc va sau hanh vi ao. Viic xac
ainh cac hanh adng tiTp néi va chudi hanh vi cua HS
se cung cépthdng tinvi'cac st kith cothtanh hiling
tli hoat abng cua cac em.

Quatrinh ghi lai liTn tuc va phén tich chudi thQiling
aluc sl dung trong giai a0an aéu cua vitc aanh gia
nhumquytainh xem hanhvicua HS coalictitp tuc
nghirn cuthtm hay khéng. Ngay khi mét hotic nhitu
hoach cothTaduc ada ra nhum té chlc quan sat, tép
trung vao cac hanhvicuth. GV cén thlc hith métvai
bluc sau: 1) MiTuta hanhvi se quan sat; 2) Lla chon
h1'thong tinh toan/aanh gia; 3) Quan sat cac hanh vi
ri rac; 4) Quan sat hanh vi litn tuc; 5) Thit [ép hT
thong thu thép da litu; 6) Lda chon h1'thdng bao cao
dd livu; 7) Bao cao Kit qua quan sat aéi Wi nhing
hanh vi rti rac; 8) Tith hanh quan sat.

2.2. Phén tich méu. GV co th1' sl dung ki thuét
guan sat a1 nghitn cac san phém cua HS nh mét
bai tép viit, bai tép tric nghitm, bai tifu luén, mét ar
an ngh'thuét hotic cudn bung ghi lai nhling céu tra
IGi hotic thao luén trong lUp, sau ao phén tich ar
quyTt &inh cac vén ar thanh cdng trong kha nung
titp nhén cua HS va khia canh cén aduc ho tra.
Phén tich méu cong virc lacachthéng thGing trong
vitc aanh gia ki nung giao duc nhdng co th1 ap
dung cho bét ki khiia canh nao nTu san phém cua
HS mang lai Kit qua. Kb thuét nay la mét loai quan
sat auc biit, aoi khi adic nhuc arn nhd mot kitu
phén tich san phém co ainh hay ghilai K1t qua cudi
cung. Phén tich méu co th1 gom:
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2.2.1. Phén fich phan héi: Ki thuét nay aanh gia
nhdng céu tra lti aung va khdng aung cua HS. Cung
nhQ cac kb thuét quan sat khac, ki thuét phén ftich
phan hoi tham gia vao cac budc mitu ta hanh vi, [0a
chon h1'thdng aanh gia va quyit ainh hi thdng bao
cao di livu. Trong qua trinh phén tich céu traldi, GV
thOUng quan tém i cac khia canh virhanh vicua con
ngQui nhd: mac ad thOung xuyTn, thii gian, B Ivat [
phén trim.

Phén tich phan héi khéng ntn b gidi han chd vai
m&t méu quan sat duy nhét trong hanh vi cua HS.
Mat s6 méu quan sat cong virc cua HS nn aldc tép
hip trong mét quang thui gian nhum quyit ainh kitu
cach phan héi aith hinh nhét. Cac Kit qua t vitc
phén tich co th1 aldc mitTu ta bung a6 thi ar vitc
truyrn tai di dang han.

2.2.2. Phén tich 16i: M6t phQung thlc titp cén thG
hai, ph6 bith hdn trong vitc phén tich méu la phén
tich 16i U cac dang b6 sung, bo sat, thay th, nhuc lai,
cac 16i thung tG cua M.Monroe aa ar xuét ti num
1930. Muc aiich cua kb thuét nay la xac ainh cac kitu
16i. Méu aluc ghi aitm, tét caloai [6i atitic ghi lai valoc
theo mét cach phén loai co nghia nao ao.

A vitc phén tich 16i a0Uc dith ra thanh cong, cén
xac ainh mét houic mét sé phiang thic 16i. Tuy nhiTn,
khong phai tét ca phaung thlc 16i a1u co thT addc
phat hivn mét cach d dang. Adi khi kitu cach cua 16
khdng xuét hirth: HS co thT muc phai mét s6 kitu l6i
khac nhau vaquyitainh céutraldi nao cén aanh déu
laléi, 10a chon nhom [6i &1 phén loai. Ngoai ra, khong
conh(ngtitu chicuthi'chovitcaanh giasdholctiIv’
phén tram mdc I6i géy ra vén ar. Do ao, cac Kit qua
phén tich 16i aluc coila cach hGung dén tét nhét khi
titn hanh trinh tG aanh gia tiTp theo.

2.3. Phén tich cong viic la mét ki thuét khdng
chinh thiic, tép trung vao cac cong vitc litn quan tdi
giao trinh nhiTtu han la kha nang thdc hith cua HS.
Muc aiich cua ki thuét nay la tach rui cac hoat adng
phc tap thanh cac céu phén nho trong giang day.
Howell, Kaplan va O’Connel [3] aa ainh nghia ki
thuét phén tich cong viTc la mét “quy trinh, tiTp noi
va miTu ta nhdng hdp phén quan trong cua mét
cong viTc".

Vai tro chu dao cua ki thuét phén tich cong vitc la
guy trinh giang day nhuim hé tra vitc thitt K giao an
va cac thdng sd cua chudi cong ViTc giang day. Mét
muc aiich giang day attic I0a chon vaphén tich nhim
guy’it ainh cac ndi dung ban ki niing cuth, tao aifu
kitn cho Kitqua cudi cung. Sau ao, cac hinhth(ic ban
ki nung hotic ban hidp phén aduc sup Xip khi tivh
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hanh giang day theo mét trét tiinhum tao ra stithéng
nhét. Aitu nay adlc thic hitn qua ba bltc: - Xac
ainh muc aich hotic muc titu giang day cuth’; - Phén
tich muc titu giang day thanh cac hdp phén ci ban
(nhd: cac hoat aéng, hanh aéng hotic nhiing phan
Ung khi thGic hith tao thanh muc titu giang day);
- Quyrt ainh cép a6 cua ki nung va cu th’hoa cac ki
nung tirn quyit (@o latrang thai G aitm nao ao chudi
ki nung cu thr se but aéu).

2.3.1. Phén tich theo trét tGithdi gian. M6t s6 cong
vitc tuén theo trét ta thdi gian, song adi khi trét ti cua
kb nung cén aduc thic hith co thTtith hanh theo trét
thingQuc lai bung cach bt aéu vii cong vitc nhonhét
cudi cung trong chudi - adiic goi la chudi nguc chitu
bung cach bit &éu t0 cudi cung, chudi ngldc chitu
bao aam hoan thanh ctng vitc ngay trong cac giai
aoan aéu cua qua trinh hoc tép.

2.3.2. Phén tich theo chudi phat trith. Cac Kit céu
phén phu cua cdng viTc cothaluc sup X1p theo trét
th chudi phat triin. Affleck, Lowenbraun va Archer
giai thich chudi phat trith la mét quy trinh trong ao s
tiTntrith aru aun cua cac bucadluc xéy ding rincu
su cac ki nung tiTp thu trGdc ao. Mét trong nhiing VA
duronhétlachiung trnh giao duc cho cac pheptoan
theo trinh tG cdng, trd, nhén va chia.

2.3.3. Phén tich theo m(ic ad kho. M6t s6 cdng
vitc khong co trét ta thai gian hay chudi phat trith
tQ nhiTn mét cach ro rang, tuy nhitn co thT aduc
phén tich theo & cac ban hup phén addc tivp thu.
VA du, ki ntng viTt ch( trong mét van ban co thT
aduc phén tich theo céng viTc bung cach chia cac
ch( cép thép thanh cac nhom khac nhau vai mic
ad kho thép nhét.

2.3.4. Phén tich cong viic theo céu truc. Muc
afich la mitu ta cdng viic trrn phung divh yTu céu
aoi vii ngQui hoc. Aivu nay a6i khi alic goi la phén
tich cong viic theo céu truc va ki nung, bao ham
vitc danh gia cac adc tinh sau: - Ainh hQiing céng
vitc. Ainh hdiiing &1 hoan thanh céng vitc co thT
aduc trinh bay bung IGi noi hotic van ban. Cac ainh
hQung thay aditheo s610Ung, cothT rorang vachinh
xac houc phdc tap va kho hitu; - Phliing thiic trinh
bay chi ra phGung thlc theo ao, nhiing théng tin
cén thitt ar hoan thanh cong vitc addc cung cép
cho ngQi hoc. Vi du: HS co thT alic yru céu phai
ltng nghe, aoc, hotic nhin vao mét hotic nhitu ngudn
thdng tin khac nhau; - Phliing thlc phan héi laph(iiing
thGc HS s dung ar' th(c hitn céng vir’c cua minh.
HS cothT cén phan héi bung IUi noi hotic ghi lai theo
mot kitu nao ao, nhd: viTt cac con so, vitt chQ, th
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hotic céu hotic mét aoan van nao ao; - Nhing yTu
céu v s6 l0ung. Mot so cong vitc addc tinh theo
thui gian, 1" hoan thanh phu thudc vao toc ad cua
ngQui hoc; - Nhiing yTu céu VT tinh chiinh xac. Cac
tiru chi nay se cu thT hoa cac titu chuén V' tinh
chinh xac nhum aam bao hoan thanh coéng viic. Vi
du: GV co thT yru céu mdc chinh xac t6i thitu la
80% VUi cac bai tép tai lUp.

Vir'c phén tich co céu truc cong vitc tai lip nhum
xac ainh cac ki vong cu thT trong giang day. Khi
nhdng kb vong nay aduc xac ainh, GV co th1 cén
nhuc cac phaung thlc aitu chinh yTu céu cua cong
vitc nhim tao aitu kitn cho vitc thic hith thanh
cong. Trong qua trinh aanh gia, cac ki thuét thum
do a0dc st dung ar aanh gia co h1'thdng hitu qua
miTu ta ( phén tiTp theo.

* k%

AGKCT th(uing so sanh kha niing cua HS Vi
thanh tich hoc tép theo chiling trinh giao duc aaainh
stin va co khuynh h(ung aanh gia cac khiia canh kb
nuing mét cach séu stic hiin so Wi cac bai triic nghitm
tham chiru quy chuén aitn hinh. Tuy nhith, ntu GV
khdng nhay cam va khéng co au théng tin Vil ngén
ngd va ngudn géc vun hoa cua HS, co th se thitt K’
nTh nhdng cong cu mang tinh phén bitt vi: - Titu
chuén so sanh HS tr'in ph(dng dith chung tc, dén
téc, vin hoa va gidii; - Cac néidung kitmtrabao ham
cac y1utd phén bitt van hoa; - St phu hlip cua ngén
ngd sO dung Wi HS; - Cong cu tinh ain nhing han
chi'do yrutd khuyittét géy ra; - Cac yiu td khac cén
khai mét hr' théng trtic nghitm tham chiiu titu chi
toan dith, pham vi hep cua cac cong cu vaviic thitu
thdng tin Vi mdc ao tin céy va tinh gia trf.

Theo Bailey va Harbin, co th1 tranh st phén bit
trong AGKCT khi: - Tém quan trong cua cac ki niing
aang aduc aanh gia bui cong cu va day hoc theo
ch(ung trinh a0dc chinh cac nhom aa dang vi' van
hoa a6ng thuén trong khuodn kho hT thong trldng
hoc; - Cac ndi dung tham chiru titu chi adlc xéy
ddng ar aanh gia mét cach cdng bung ki nung cua
tre em thudc mot nhom viin hoa ade biit; - Cac chith
nhu céu hoc tép cua tre.

Muic du cac cong cu AGKCT co th khéng thay
thi cac bai trtic nghitm tham chitu quy chuén aith
hinh Wi vai tro la cdng cul(ia chon a1'tith hanh aanh
gia co giatri, nhiing aatao ra nhang IGi thT nhét ainh
trong virc st dung tai lip hoc. GV co th thitt Ki'cac
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c6ng cuAGKCT & tralti cac céu hoi daanh giacutht
adi vii mét HS cutht. Kit quathu a0dc nhum hd tra
viic alla ra quyit ainh khi tith hanh cac bQtc aanh
giatitp theo, khanung tivp thu hivn thdi vaaitu chinh
cac cong cu. Do ao, cac K1t qua mang tinh Iitn adi v
muit néi dung day hoc va co th ap dung trQc titp vao
hoat 46ng thic hanh tai Itp. 4
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