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Abstract: Google Form designed by Google is a web application that allows users to edit a toolset to survey online. In this article, authors introduce
the idea and present steps to apply Google Form to survey of relevant parties to build and maintain a database of education institution assessment,

laying a foundation for reports on quality of education institutions.
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1. Tom tut vir Google Form

Tém nhin cua Google la “t6 chlc théng tin tr'rn
toan thr giti va bith no thanh nudi di’ dang truy cép tai
bét c( &éu va hlu dung”(organize all the world’s
information and make it universally accessible and
useful). AT thdic hith adic tém nhin &0, mét trong
nhdng Gng dung maGoogle phat trith trong thui gian
qua labd cdng cu Google Apps. Aéy lacac ting dung
web addc thint Ki'ar ho trii ngQui dung thdc hith cac
cdng vitc canhén, hlp tactrong virtcto chic, trao adi,
cdng bdthdngtin, bao gém cac (ing dung nh(i; Gmail,
Talk, Groups, Calendar, Docs, Sites, Video...

Google Form la mét trong nhling cong cu aitn
hinh cua b6 cong cu Google Apps, cho phep soan
thao a1  khao sat y kith ngQui dung trQc tuyin. VUi
cdng cu nay, nglui dung se thitt Kr' aliic mét bang
a0dc hoitralditric ip vao bang hoi trong email va gii
lai. Google Form se tong hup vathdng Ki' Kit quatra
VI'tr'Tn ¢l sttling céu hoi va alia ra ban bao cao cudi
cung. Co th xa Ii rGc tirp da livu bung Gng dung
Spreadsheet cua Google Document hay tai Vi’ IGu
daui dang Excel cua Microsoft a1 xa .

Trong khuodn kho bai viit, chung t6i I0a chon va
giti thitu vitc Gng dung céng cu Google Form trong
khao sat cac brn litn quan nhum xéy ding va duy tr
¢l stida Iitu kivm &inh chét 10tng (KACL) giao duc,
phuc vu cho vitc viit bao cao ti aanh gia chét [0Ung
cu stigiao duc.

2. Cac cu st da litu KACL ct st giao duc

Theo Congvin s6 462K TKACLGD-KAAH ngay
09/05/2013 do Cuc tr(iing Cuc Khao thi va KACL
giao duc ban hanh thi cac trQiiing aai hoc, cao aung
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vatrung cép chuyth nghitp phai co cac ct su dilitu
sau aéy ar cothéng tin va minh chlng phuc vu cho
vitc vilt bao cao th danh gia:

- Bao cao cuti hoc ki 1 va cudi num vivitc ngQdii
hoc danh gia hoat 46ng giang day cua giang vitn
khi Krt thuc mén hoc, bao gém quy trinh, céng cuva
Krtqua.

- Bao cao hung num vii'vitc ngQui hoc aanh gia
chétliung dao tao cua nhatrGung trdc khi tét nghiip,
bao gém quy trinh, cong cu va Kit qua.

- Bao cao hung num v vitc khao sat tinh hinh
viiclam cua sinh vith (SV) trong num aéu sau khi tét
nghitp, bao gém quy trinh, cdng cu va Kit qua.

- Bao cao khao sat huing num vi'mdc a6 tha vitn
aap Ong yT'u céu slidung cua can b, giang vitn va
ngQui hoc, bao gdm quy trinh, cdng cu va kit qua.

-Casuddlituvrhoatatng aao tao cua nhatr(iiing,
tinh hinh SV t6t nghiTp, tinh hinh vitic lam vathu nhép
sau khi tt nghiip.

- Cac Ki'hoach aanh gia chét 10Ung aao tao adi
vUi ngQui hoc sau khi ra triung va K hoach aitu
chinh hoat aéng aao tao cho phu hap vii yiu céu
cua xa hoi.

- Ca stdalivu KACL giao duc (Phu luc 8).

3.Ung dung ctng cuGoogle Form trong khao
sat cac brn litn quan nhum x&y ding va duy tro
cl su da livu KACL ¢t st giao duc

Cac brn litn quan bao gém: SV, clu SV, nha
tuyTh dung, nha aéu tQ, ct quan quan Iinha nduc,...

Phén ddi &éy, chung t6i gidi thitu cac baudc (ng
dung coéng cu Google Form trong virc thitt Ki' bang
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hai, thlc hitnkhao sat tinh hinh viiic lamva thu nhép
binh quén/thangcua SV trong nUm aéu tirtn sau khi
t6t nghitp (chu SV),tao 1&p ¢t st dalivu KACL giao
duc, phuc vu cho viic viit bao cao t( aanh gia chét
I0UNg cu st giao duc.

Baic 1: Aling nhép tai khoan Gmail. Nhép chut
vao bitu tidng Drive (hinh 1).
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Hinh 1. MU Google Drive
BOUc 2: Vao tab“Drive cuatoi’, chon “Google Bitu
méu” trong trinh adn tha xudng (hinh 2).
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Hinh 2. Tao b6 céu hoi
BOuc 3: Tao bd céu hai. Titn hanh aith cac thdng
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tra (hinh 5) va gli Kit qua VI afa chi email cua
ngQdi hoi.

Phiéu diéu tra cia nha trudng vé tinh hinh
sinh vién c6 viéc lam trong nam dau tién sau
khi tét nghiép.
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Phiéu diéu tra tinh hinh viéc lam cta sinh vién trong nam dau tién sau khi 1

Tin nhén
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Dinh kém bi€u méu trong email

PhiTu aiTu tra cua nha tridng Vi tnh hinh

sinh viTn covitc lam trong num &éu tivn sau khi
tot nghitp

Dé gitip BGH nha trudng cd nhifng bién phép ...

Sinh vién cé viéc lam dung nganh dao tao.
O Sau 6 thang t&t nghiép.

O Sau 12 thang t6t nghiép.

Sinh vién cé viéc lam trai nganh dao tao.

O Sau 12 théng t5t nghiép.

O Khéc:

Bauc 7: Téng hup, cép nhétsd liiu khao sat theo

yTu céu cua Phu luc 08 (xem bang trang bin).

BaOuc 8: Ta Kit qua khao sat U trin, tong hdp

thanh mét s6 chi s6 quan trong dlui &y (theo yru

BOCc 6: Thang Ki', phén tich, tng hdp soliiuva  ¢8u cua Phuluc 08):

lam bao cao sau mdi aut khao sat - cudi hoc ki 1 va
cudi num (hinh 6 trang bn).
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Hinh 6. Théng Ki' s6 litu khao sat

Bang. Thong K" s0 litu khao sat

gian v ki thuéttin hoc, hoan toan mitn
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Vi cac san phém aduc tao ra va chia se
trong moi trQdng trdc tuyin, nTh cén

1. Aanh gia cua SV tét nghitp Vi
chét ldung aao tao cua nha
trldng:

guan tém tUi vén ar bao mét va an
toan.Viic chia se cac san phémtao ra
khong nTh ar tichrad “Public” manin

1.1 T6 IT SV tra 1Gi aa hoc addc
nhlng kivn thic va ki nung cén
thiTt cho cong vitc theo nganh tét
nghiip (%)

U chi'ad “Private” va l0a chon nhiing
ngQui co trach nhirtm, co liTn quan ar
chia se Ui s phén quytn phu hip vai

1.2 To Iv SV tra lti chi hoc addc
mat phén kitn thic va ki nling cén
thiTt cho cong vitc theo nganh tét
nghiip (%)

tro cua ting ngaadi. O
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