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Abstract: To improve the emotional and social dimensions for students with and without disabilities at special and inclusive settings, a Call To Care
education programme has been developed and piloted in Thua Thien-Hue province, Vietnam. After 15 weeks of the piloting, on 454 grade 3-4 students
without disabilities and 56 students with disabilities both in special school and inclusive classrooms, it found that there were positive changes on their
emotion and social behaviors. This programme has also been evaluated as a good example relating to the provision of occupational therapy, like a type

of collaborative and group mode.
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1. Theo truyin thdng, cac nha trQiing Viit Nam
ludn coi trong thanh tich hoc t&p. Theo ao, Kit qua
hoc vathi cac mén ¢l ban alic 1&y lam thQdc ao cho
thanh cong cua giao duc. Cung W véy, thui lGung va
stiquan t&ém cho viTc day, hoc cac mon ¢l ban va thi
cOchitm gén tron thi l0Ung chdting trinh. Aa&in luc
cén s(i cén bung lai theo hGdng chu tém hin nhing
khiia canh von tl 1éu bi lang qutn trong adi séng hoc
adung. Trong khoang mét thép nitn trd lai aéy, cung
VUi quatrinh phat trith KT-XH va hdi nhép quictr'séu
réng, cong adng xa hdi, phu huynh hoc sinh (HS) va
cac nhatr(iing ngay cang quan tém va kivong nhiu
hun vao chét IGUng giao duc theo nghia réng. Moi
guan tém va ki vong khéng chd U cac khiia canh kitn
thlic vaki nting hoc thuét (academic dimension), ma
ca U chét l0ung cua mdi trGdng tém i - xa héi trong
trQting hoc/ct st giao duc. Méi triiiing hoc tép quan
tém vahdtri khiia canh cam xuc va xa héi (emotional
and relational dimensions) seth(c sQitrinThan toan
va thén thivh han vdi moi tre em, trong a0 co cac tre
khuyit tét (KT). Mt trong nhdng thT nghitm theo
hGiing nay la Chlung trinh Giao duc st quan tém
(GDSQT).

Nhim cai thith khiia canh cam xuc va xa hdi cua
HS KT va khong KT trong méi triing giao duc
hoa nhép va auc biit, t0 thang 10/2015 arn thang
7/2016, Chlung trinh GDSQT aa addc thirt Ki va
trirn khai thiiditm tai 2 trdng titu hoc hoa nhép cho
khai lp 3, 4 va 1 trung tém chuyTn biTttai tinh Thia
ThiTn - HUT. ChOudng trinh alddc thitt K vatrivn khai
VUi sO hip tac cua nhitu brn, gém: VitTh Témtriva
Cudc séng (Mind & Life Institute, USA), Quy A-Eu
(Eurasia Foundation, Switzerland), Triiing Aai hoc
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Sa pham - Aai hoc HuT, ViTn Khoa hoc Giao duc
VittNam, St GD-AT Thia Thitn HuT va cac cd st
giao duc tham gia thti nghivm. Cung Wi quartrinh thi
aitm, nghitn cliu aanh gia tac abng cua Chiudng
trinh aa aauc thac hin.

2. N6i dung nghith cOu

2.1. Thiit Ki' va trivn khai thi aitm chiudng

trinh GDSQT (xem bang 1)
Bang 1. Phén phdi chling trinh GDSQT
Gldp chuyin bittvahoa nhép
Chu &7 Bai hoc So Bai hoc So
(danh cho lap chuyTn bii't) tiTt | (IGp pho théng hoa nhép) | tiit
Gili | 1. Quan tém la gi? y |1 Khai niim, bituhiinsd ) -
thitu quan Atem -
chung | 2. Vai tro cua s@ quan tém 1 tzén\qlal {ro cua st quan 1
3. Nhehn biTt cd th va slic khoe cua 1 | 3. Ki niimg t nhén thic 1
ban thén
4. Nhén biTt nhu céu cua ban thén 1 [4.Kinung ti quan li 2
Hoc P FrT——
X 5. Nhén bii't va aitu chinh cam xuc
tép xa 1
hoi | Lcua monh . .
cam 6. B||t9§m thong v nguu k,haf: - L 5. Ki nung ra quyTt ainh
7. Xac ainh nguon lic ho trd t0 gia 2
xuc | o o s 1 | co trach nhitm
ainh, trding hoc va céng aéng
8. Tim kiTm sO giup au va cung cép 1
s( giup ad khi cén thirt
Nhén | 9. Tai sao phai nhén st quan tém? 1
sl
6. Nhén sii té 3
quan | 10. Cach nhén sii quan tém 1 en st quan tem
tém
TG [11.Taisao phattriintd quan ttm? | 1
(Eamn 12. Cach phat triTn t0 quan tém 1 7.Taquan tém ban thén | 2
M 1A3. Tai sao phai mu réng sii quan 1
réng tém?
o 14. Cach quan tém ain cha me, 8. Quan tém ain
st A 1 o 3
an théy cd va ban be ngdi khac
(lém 15. Cach quan tém arn mai triting 1
xung quanh
Téng s tiTt 15 15
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TrI'n cl su Giao trinh Call to Care do MLI cung
Cép [1], i trong tem tép trung vao huén luyitn hoc
viTh Vil 3 dang thlc cua sd quan tém gém: nhén sl
guan tém (receiving care), t quan tém (self-care),
mU réng sO quan tém (extending care), mét chQung
trinh tép huén GDSQT danh cho giao vitn (GV) hoa
nhép va chuyrn bilt da alddc xéy ding. Trong tép
huén GV, Chilng tnh nay aldc bd sung thTm noi
dung v’ hoc tép xa héi va cam xuc (social emotional
learning) [2], va ala thTm cac vii du thlc tiTh t0 béi
canh chQung trinh va thQc tiTh giao duc Vit Nam.
SauaoGV setlisoanvaday cacbai GDSQT cho HS
trong 1Up cua ho.

ChQOung trinh GDSQT atuc GV alng IUp xéy dling
theo 4 chu ar, thlc hith trong 15 tiit, méi tuén 1 it
(xem bang 1). Logic day hoc mdi bai thiiing theo
dith t'in cac hoat adng: - Hoat adng tinh tém/thin
[3], [4] &r &itu hoa nhip thu va tép trung guii nhi cac
st kitn IiTn quan &rn chuar bai stip hoc; - Xem clips
tinh hudng hotic céu chuyTh livh quan & chu ar bai
hoc; - Thao luén v’ tinh hudng; - Livh hi'ban thén va
KTv1 nh(ng trai nghitm ca nhén trong tuén/thang co
li'n quan arn bai hoc; - Tro chui tép th houc theo
nhom ar’ cung c6. GV alng lUp ngoai viTc soan va
thlic hitn bai hoc, sau mdi bai aru aduc yru céu ghi
nhétkisO phamvrnhang dith bith varutkinh nghitm
cho bai hoc viia thic hitin, a6ng thi ghi lai nhiing sO
kitn va dith bith ndi ttém aang chu y cua chiinh ho
trong tuén livh quan arn chu ai aang day.

2.2. Aanh giatac a6ng cua Chaung trnh. Cac
tacadng cua Chlung tinh in GV vaHS KT vakhdng
KT aduc theo doi va aanh giabung nhitu cdng cuao
khac nhau. Cac nhom adi tQting vaphdung phap chu
y1u sl dung trong aanh gia nh( mé ta dadi aéy:

VUi GV: sl dung bang tG daanh gia nung I0c
GDSQT, theo 4 linh vic gém: 1) Quan nitmvanhén
ainh virnung lGc quan tém; 2) Nuing |0c hoc tép xa hoi
cam xuc; 3) Long truc én va sd tinh tém; 4) Ba dang
thlic cua sti quan tém. Méi linh vic/itu thang ao gém
nhiTu items, t6i aa aat 50 aitm. Téng aitm adi aa cho
4 inh v(c la 200 aitm. M&i GV setli aanh giaqua 3
[én: - TrOuc khi aduc tep huén; -Tradc khi i khai
Ch0ung trinh cho IUp cua minh; - Sau khi triftn khai
Chiung trinh. Adng thii, sau khi tritn khai, co thao
[uén nhom GV ban luén va nhén xet Vi tac abng cua
Chdung trinh.

VUi HS KT vakhong KT: stidung bang tiaanh gia
nuing I0c quan #m theo 3 linh vQc: - Nhén st quan
tém; - TG quan tém chim soc ban thén; - M réng s
guan tém. Mai Iinh vQc co aitm t6i aa la 20 aitm, va
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tong aitm t6i &a toan thang &o la 60 aitm. Cac em
aluc th aanh gia qua 2 Ién, tridc khi va sau khi atdc
hoc ChQuting trinh. Adng thui, sau khi tritn khai, co
thao luén nhom HS nhén xet vii'cam nhén adi vi cac
bai hoc GDSQT. Nhing HS KT khong thTt( aoc va
viit aluc thi se adilic nhom aanh gia hai tr(ic titp ar
ainn vao phiru.

BTh canh cac nhom adi tlng chinh aldc aanh
gianh( nTu Ui, nhom nghith cu cung tith hanh
“phong vén” ngéu nhitn vii 5% phu huynh tre khéng
KT, 10% phu huynh tre KT; va thao luén nhom Wi
15% tong s6 phu huynh Vi’ nhiing thay adi cua con
em ho sau khi a0uc hoc Chadng trinh.

3. Kit qua nghirtn cOu

3.1. NhOng thay adi U HS KT va khdng KT
(xem bang 2)

Bang 2. Kitquat(idaanh giacua HS virnung Iic quan tém

. . . |Téng hap
Thai N MU rong
Nhom HS | Nhénst |Thquan| . (3 dang
aimm Chi N R s quan
N . .. |quan tem tem N quan
aanh gia so tém N
tém)
Khong KT | M| 1593 | 1578 | 1413 | 4584
TraGc khi| (0=454) |sp| 226 | 240 | 217 5.46
trirn khai KT M| 13.35 | 12.00 | 1462 | 39.97
(n=56) |[sD| 461 | 3.86 | 3.40 | 10.67
Khong KT | M | 1591 | 1657 | 1478 | 47.26
Saukhi | (N=438) |sD| 226 | 249 | 2.02 5.81
tritn khai KT M| 1745 | 1649 | 1491 | 4885
(n= sD| 275 | 278 | 2.60 7.22

Kit qua ti danh gia nuing 10c quan tém cua HS
cho théy nhiu aifm coy nghta:

- Saukhitritn khai cac bai hoc GDSQT, aitmtdng
hip 3 dang quan tém cua nhom HS khéng KT trung
binh ting thTm 1,42 airm. Trong 3 dang nung I0c
guan tém thi linh vic nhén s quan tém khéng tiing
['Tn (thém chi giam), nhding nuing I0c tG quan tém va
mu rong st quan tém thi tiing kha ro (xem bang 2 va
bitu a6 1).
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- Co sithay adi tich clc rét ro i nhom HS KT, Wi
aifm trung binh 3 dang quan témting t139,97 aitm
['Tn 48,85 aim vanhin chung cac em nay ting aru a
ca 3 linh vic. Tuy nhirn, co sG khac bitt ca nhén rét
[in, vii a6 Nich chuén nung 10c 3 dang quan tém G
trQtc va sau loat bai hoc 1én 100t la 10, 67 va 7, 22.
(xem bang 2 va bitu a6 2).

A

Nhang thay a6i b1 mut addc th1 hith qua kit qua
ainh 10Ung s th danh gia, mut khac, théng tin ainh
tinh Vi nhdng thay adi theo chitu séu nting I0c quan
tém cua HS phan anh qua cac cuéc qua thao luén
nhom gilla cac em (xem bang 3).

Bang 3. Tong htip ykith nhén xet cua cac nhom HS
sau khihoc cac bai GDSQT

Y kitn
Khia Livt kT Giai thich/vi du
canh
Mut cam xuc | Bat nong gién vdi ban be, ling nghe va
.. | vaxahoi trao adi nhitu han vai ban.
Thay adi Nhén si AT v hi h N R
i ban én s quan | AT y hun va nhén ra sii quan tém cua
N tem ngQdi thén, ban be, théy cd.
thénem | . N N R
.| TG chum lo Em t0 aanh rung, rda mat, un udng,
sau khi N P— ) e b
ban thén hin | chuén bj sach vii ma khong ar bd me
hoccac |, .. AN PO
. triuc phai nhuc nhd nhd tridc.
bai N . -

Quan tém hdn | Em a7y va hoi chuyvn ba, me, anh,
GDSQT | 5.~ 7. A I

arn ngui chi khi ho co chuyTn vui budn; giang

khac bai kho cho ban, chia se khi ban buén.

Cac ban it cai nhau, khéng aanh nhau
khi tdc gién; 10p hoc vui ve han.
Thay a6i \ Cac ban noi lti cam an khi addc hoi
A Muat cam xuc - | e Sl o
nhén tham luc mTt/6m; khi addc madn v,
. xa hoi T
théy U PN giup giai bai kho.

Nhén sl quan L N -
ban be ©m Co giao khen cac ban aa co y thic
trong I0p | R chuén bi bai; trang phuc va v sinh ca

Ta quan tém R P
cuaem ~ .. | Nhén cung tét han.

Quan tém ain . P .
maem | i khac Cac ban giup nhau nhitu han; hay ki
nhén ra 9 chuy¥n 0 nha cho nhau nghe; nhitu

ban sun sang tham gia giup ad HS kho
khun.

Cac cudc phong vén séu va thao luén nhom phu
huynh HS cung cho chung s( nhén ainh rét tich clc
vacuthtvirthay adi icon em ho. Nhiing y kith aang
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chuy, a0dc nhitu nhom phan anh vahouc mét s
phu huynh bay to triic titp co dén chiing thuy'it phuc

nhd sau:

Nhiing thay adi nhén théy G cac
chau:

Nhén ra va biTt noi 1Gi cam un khi
bd me va ngldi 1Gn quan tém,
giup aa.

Chu y t0 chum soc ban thén, v
sinh thén th7, chuén bi bai vl
triGc khi atn lGp ma ba me it phai
nhuc nha han trddc.

Biit hoi han ngddi thén khi si lo
lung.

CUGi ma han, hay tro chuyTn han
vUi ba me va ngQdi thén.

ThT hitn s kitm ch¥, nhldng
nhin em nho khi chui cung.

“Khi t6i ai lam vi mit, chau aa t0
ai rot ndic mdi me udéng” - Lui
mot phu huynh.

“Khi va chéng tdi co vitc phai ai
xa bung xe gun may ca ngay,
cén thén!™ - LGi m6t phu huynh
khac.

“TrOdc Tit, chau rét ham chui. TO
sau Tit, nhét la thang via roi,
chau aa th¥ hivn s chum chi, t0
y thdic hdn vdi vive hoc. Chau bay
to rung aang lo va co gung ar aat
kit qua tot U hoc ki Il va thi cudi
num” - M6t phu huynh phat bitu.

3.2. NhOng thay a6i i GV (xem bang 4 va

bitu ad 3)

Bang 4. Nung l0c GDSQT cua GV qua 3lént danh gia

Linhvic| Quan R Long |Badang
R i Hoc tép L A "
aanh gia | nitm va tracén | cuasli | Toéng
e N xa hoi va N
Thai aitm nhén JUN va sl quan aimm
aanh gia ainh tinh ttm | tém
Tridctép | M | 4112 40.07 37.89 | 40.98 | 160.06
huén
(n=26) Sb 3.69 4.31 4.38 541 13.11
Sau tép M 42.01 41.11 38.75 41.13 163.00
huén
(n=23) SD | 3.69 372 4.2 4.25 12.29
Sau tritn M | 4240 41.40 37.88 | 41.64 | 163.32
khai
(=25) SD | 345 344 4.16 3.88 11.69

Kitquatiaanhgianung I0c GDSQT cua GV qua

P

3 Ién khao sat aluc phan an U bang 4 va bitu a6 3.
Theo ao:

N

- Trung binh t6ng aitm qua 3 1én ao aru 6n
ainh U mQc cao, 160 aitm trd [Tn. Ché s6 trung
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binh aitm tdng cua 4 linh vic aa tung [T'n mot fit
gua moi Ién ao, t mlc 160 aivm luc ban aéu, arn
163 aiTm sau tép huén va 163,32 aitm sau khi
trivn khai thiaivm ChQung trinh G cac cl st/trdng,
ltp. Ad khac bittvi tong aitm gilla cac canhén aa
thu hep dén, vui ad [tch chuén 3 1én ao |én 10Ut la
13,11; 12,29 va 11,69.

- S( thay a6i theo chitu hdung tung Tn addc
guan sat théy U 3 linh vic: - Quan nitm va nhén
ainh v’ bdi canh va y hGdng thlc hith GDSQT cho
HS; - Hoc tép xa hoi va cam xuc; - Ba dang cua sQ
guan tém. Trong khi tG aanh gia v long tric én va
sttinh tém dddng nhi giG nguyn, thém chiigiam ai
moét chut. Co le, GV aa rét thén trong va cam théy
m6t chut mit moi trong ap 0c cong vitc vathi tirt
nong bdc tthdi aitm cudi nim hoc, khitn hoti aanh
gia chla co gi thay adi tét I'vn vi'long trtic én va s
tinh tém. Thém chi, vii sl thuc ep cua virtc hoan
thanh ho su va so sach cuéi num hoc, thi vitc git
nguyTn aduc s binh tém trong cong virc aa la mét
thanh cong.

Chf s ainh l0ung sh th aanh gia nung lGc
GDSQT lakhéng nhiru. Tuy nhitn, aimu quan trong
hun la cac GV aa co nung lGc xéy ding va tritn
khai cac bai GDSQT U tr'in lUp. Quan trong hun
nda, qua thao luén nhom, ho phan anh rang ban
thén aa co nhing trai nghitm néi tém séu suc hdn
gua quatrinh thQi nghitm nay. Thi'mnda, honhén
ro sli tac adng tich clc cua chlung trinh arn HS.
Do ao, mong mudn tivp tuc aduc trith khai va ma
rong chlung trinh cho 1Up cua ho va cac trQung,
lp khac U num hoc tiTp theo.

* k%

Lén aéu tirn aldc thitt Ki' va thQ nghitm divh
hep U Viit Nam, Chldng trinh GDSQT aa cho théy
nhding tac adng tich clc, nhét la arn cac khia canh
viI'camxuc, quan hi'xahdivahanh vicua HS. Trong
airu kitn nQdc ta hitn con thitu cac dich vu ho tra
giao duc auc biit va hoa nhép, bao gém chuyTn
mon VI trd liTu hoat adng, thd s hdp tac trong aao
tao, béi dhiling va trivn khai kitu Chaudng trinh nay
nTn addc xem la mét vii du tét. Han thr, wii nhling
trai nghitm t0 ChQung trinh, co thT coi ao chiinh la
moét dang thlc cua trd litu hoat a6ng, U hinh thiic
nhom va hup tac, theo nh( ainh nghia aéy au v
Iinh vic chuytn moén nay [5]. 4
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Thiic tiin trd litu hoat adng...
(Tiptheotrang 19)

Tom lai, tai Nhét Ban, tuy thudc vao tling linh vic
ma vitc TLHA danh cho tre em, nhét la tre khuyiit
tét phattritn lai conhlng atic trdng rivng va TLHA la
mot céng vit'c quan trong, covitriiadc Iép. Cac nhén
viTn TLHA la nhding nha chuytn mén biiit nim bt
auc aivm, trang thai cua tling tre, hitu aldc phidng
phap trf iTu, ti &o 10a chon va phdi hiip cac phidng
phap ho trit mét cach aa dang va linh hoat, livn Kt
vUinhGng nhén viTtn vacan bé khac, diavao nhiing
muc titu dai han t0 thui tre nho tdi khi trdng thanh
va co nhgh' nghitp, dia trrn nhang hitu bitt vii K1t
gua aanh gia a1 thic hitn cac ho tri va trd livu. Do
ao, pham vi hoat &6ng cua nhén virn TLHA aduc
mu rong trn nhitu linh vic chi khéng chitrong cac
cusuytr.Q
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