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TOM TAT

Ngay nay, khdach hang khéng chi mua céng dung hay loi ich, chirc ndng cia san pham ma
con doi héi cdc lpi ich cam tinh dé théa man nhu cdu tinh than. Nhweng ban than san pham
khéng thé mang lai loi ich cam tinh ma chinh thwong hiéu ciia san pham méi ¢é khd ndng
mang lai loi ich nay. Nhu vdy, chinh thuong hiéu la yéu 16 ting vi thé canh tranh cho
doanh nghiép. Nghién citu nham muc dich danh gid gid tri thwong hiéu, tic dong cia
quang cdo va khuyén mdi téi cdc thanh phan gid tri tai thi truong Thanh phé Can Tho. Két
qud kiém dinh cho thdy, cdc thanh phan gia tri thieong hiéu dién thoai di dong OPPO bao
gom: Nhdn biét thwong hiéu, chat lwong cam nhdn, lién tuéng thiong hiéu va trung thanh
thwong hiéu. Pong thoi, quang cdo va khuyén mdi cé tac dong tich cue dén gid tri thwong
hiéu, trong do quang cdo dong vai tro quan trong hon rdt nhiéu so véi khuyén mai. Ngodi
ra, quang cdo co tac dong tich cuc dén bon thanh phan gid tri thwong hiéu, trong khi dé
khuyen mdi chi ¢ tdc ddng tich cwc dén long trung thanh thwong hiéu. Két qua ndy gop
phan gitip cho cdc nha quan Iy OPPO tai Thanh phé Can Tho hiéu ré hon vé si tac dong
clia qudng cdo va khuyén mai dén viéc hinh thanh gid tri thwong hiéu, tir d6 cé thé dwa ra
cdc chinh sach truyén théng phit hop, ndng cao hiéu qua kinh doanh.

Tir khéa: Gid tri thwong hiéu, Khuyén mdi, Quang cdo, OPPO Can Tho:.

Trich dan: Trinh Biru Nam va Truong Khanh Linh, 2019. Tac dong cua quang cio va
khuyén mai dén viéc hinh thanh gia tri thuong hiéu dién thoai di dong OPPO tai
Thanh phd Can Tho. Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong
Pai hoc Tay Dé6. 06: 01-13.
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1. PAT VAN PE

Thuong hi¢u chinh 1a thude do cho sy
phat trién cua doanh nghiép. Ciing chinh
vi tim quan trong d6 nén c6 nhiéu
nghién ctru khoa hoc vé thuong hi¢u va
gia tri thwong hiéu da dugc thuc hién
vao dau thap nién 1990 dén nay, tiéu
biéu nhu nghién ctu cua Aaker (1991),
Lassar et al. (1995), Yoo and Donthu
(2001), Nguyén BDinh Tho va ctv.
(2002).

Hién nay thi truong dién thoai di
dong tai Viét Nam cé rat nhiéu thuong
hiéu dién thoai di dong da xay dung
dugc niém tin 16n trong long khach hang
Viét. La thuong hi¢u dén sau, vao thi
truong Viét Nam nam 2013 nhung
OPPO nhanh chéong tang cuong cac hoat
dong truyén thong voi tan sd cao trén
cac phuong tién dai chung, va di chiém
duoc thi phﬁn cao trén thi truong, cu thé
dén Quy 2 nim 2018 OPPO chiém
khoang 22% thi phan. Riéng tai thi
truong Thanh phdé Can Tho nhiing hoat
dong truyén thong caa OPPO tao nén gia
tr1 thuong hiéu, tao duogc long tin trong
ngudi tiéu dung nhu thé nao thi chua co
s6 lidu nghién ctru. Hién nay, hai hinh
thirc quang cdo va khuyén mai dugc rat
nhiéu cong ty sir dung dé tiép can ngudi
tiéu dung, dic biét 1a vé mang dién thoai
di dong. Hai yéu t6 nay déu c6 su tac
dong nhét dinh dén gia tri thuong hiéu,
nhung cu thé nhimg yéu t6 trén tic dong
dén gia tri thuong hiéu dién thoai di
dong nhu thé nao thi chua co s6 lidu
cong bd. Vi vay, viec nghién ctru tac
dong cua quang cdo va khuyén mai dén

gia tri thuong hi€u dién thoai di dong la
rat can thiét.

Nghién ctru dugc thuc hién voi muc
tiéu bao gdm: (1) Po ludng va phat trién
thang do quang céo va khuyén mai cho
phu hop voi thi truong dién thoai di
doéng OPPO tai Thanh phd Can Tho; (2)
Panh gia, do ludng cac thanh phan gia
tri thuwong hi€u trong thi truong dién
thoai di dong OPPO; (3) Pé xuat giai
phap nang cao gia tri thuong hiéu dién
thoai di dong OPPO tai thi truong Thanh
phé Céan Tho.

2. CO SO LY THUYET, MO HINH
VA GIA THUYET NGHIEN CUU

2.1. Gia tri thuwong hi¢u

Keller (1993) cho rang gia tri thuong
hiéu nhu sy anh huong co tinh khac biét
vé kién thirc thuong hiéu trong phan hoi
ctia nguoi tiéu dung dbi véi viéc tiép thi
vé thuong hiéu, dong thoi kién thuc
thuong hiéu cao lam tang kha ndng chon
lya thuong hiéu.

Bén canh d6, Yoo et al. (2000) lai dé
Xuét gia tri thuong hiéu dugc hiéu nhu
mot su khéc bi¢t trong viéc lya chon ctua
nguol tiéu dung gitta san pham co
thwong hi¢u noi tiéng va san pham
khong c6 thuong hi¢u ¢ cuing mot cap do
vé cac dic tinh san phém.

2.2. Quang cao

Quang c4o 1a giai doan dau tiép xuc
dau tién cua khach hang véi thuong
hi¢u, thu hut sy chu y cua khach hang.
Do vdy, dé ban duoc san pham cua
minh, truéc hét cac doanh nghiép phai
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gidi thiéu thuong hiéu d6 dén véi khach
hang d¢é ho biét va lya chon.

Céc phuong thirc marketing giup thiét
lap gia tri cia thuong hiéu bang cach
dan dan dwa thuong hiéu vao niém tin
clia ngudi tiéu dung ciing nhu khic sau
thuong hiéu dé vao tiém thuc cua ho.
Nhu vay, quang cao dong vai tro quan
trong trong viéc gop phan xay dung gia
tri thuong hiéu (Vi Quynh, 2006).

2.3. Khuyén mii

Khuyén mii thuong duoc sir dung cip
vGi quang cdo, viéc cd dong voi ngudi
tiéu dung thuong phai dugc quang céo,
va c6 thé tiép tay gdy ciing nhu gia ting
luc kéo cho quang cao (Kotler and
Armstrong, 2004).

Khuyén mai nhat 1a khuyén mai vé
gia, du dem lai loi ich v& mat tai chinh
ngay lap tic, nhung khong co6 tac dung
tao dung su ua thich 1au dai d6i véi nhan
hiéu d6 (Kotler, 2006). Khuyén mai
khong thé 1a cach tot dé xay dung gia tri
thuong hiéu boi vi nd dé bi sao chép va
phan tac dung (Aaker, 1991).

2.4. Md hinh va gia thuyét nghién
ciru

Mo hinh d& xuat cic thanh phan gia
tr1 thuong hi¢u theo mé hinh cua Aaker
(1991) bao gdom: nhan biét thuong hiéu
(AW), chat luong cam nhan (PQ), lién
tudng thuong hiéu (AS) va trung thanh

thuong hiéu (LY). Céc thanh khac gom:
Quang cdo (AD), Khuyén méi (SP) va
Gia tri thuong hiéu (BE).

Céc gia thuyét nghién ctru:

H1: Nhdn biét thwong hiéu c6 tdc
dong tich cuc den gia tri thuwong hiéu.

H2: Chat lwong cam nhdn co tac
dong tich cuc deén gia tri thuong hiéu.

H3: Lién twong thuong hiéu co tdc
dong tich cuc den gia tri thuwong hiéu.

H4: Trung thanh thuong hiéu co tdc
dong tich cuc deén gia tri thuong hiéu.

H5: Quang cao co tac dong tich cuc
den nhan biét thwong hiéu.

H6: Quang cdo co tdac dong tich cuc
den chat lwong cam nhan.

H7: Quang cao co tac dong tich cuc
dén trung thanh thuong hiéu.

HS8: Qudng cao co tac dong tich cuc
den lién twong thuong hiéu.

HY: Khuyén mdi cé tac dong tich cuc
dén nhdn biét thuwong hiéu.

HI10: Khuyén mdi cé tac dong tich
cuc den chat lwong cam nhan.

HI1: Khuyén mdi c6 tdc dong tich
cuc den trung thanh thuong hiéu.

HI2: Khuyén mdi c6 tic dong tich
cuc den lién tuong thuong hiéu.
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Hinh 1. M6 hinh nghién ctru cac thanh phan gié tri thuong hiéu

Hinh 2. M6 hinh nghién ctru tac dong ctiia quang cao va khuyén mai dén gia tri thuong hiéu

M6 hinh nay nhim muc dich kiém nay dén cac thanh phan gia tri thuong
dinh tac dong cua quang cdo va khuyén hiéu. Dé xac dinh su chit ché cia mo
mii dén gia tri thuong hiéu, trudc khi  hinh.
kiém dinh tac dong cia hai thanh phan
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Hinh 3. M6 hinh nghién ctru tac dong ctia quang cao va khuyén mai dén cac thanh phan
gia tri thuong hi¢u

3. PHUONG PHAP NGHIEN CUU
3.1. Thang do nghién ctiru

Thang do Likert duoc dung dé theé
hién muc QQ dong y cua dap vién trén
cac phat bi€u, thang do dugc ma hoa voi
5 muc d6 (1: Hoan toan phan doi, 2:
Phan doi, 3: Trung hoa, 4: DPong vy, 5:
Hoan toan dong y). Panh gia thang do
bang hé so0 tin cay Cronbach’s Alpha.

3.2. Thu thap s6 ligu

Do dé tai co sur dung phuong phap
phén tich nhan t6 EFA nén theo Hair et
al. (2006) ¢& mau dugc xac dinh theo
cong thuec:

N =5*m

Trong d6: m sb lugng quan sat trong
cac thang do khai ni¢m.

Pé tai nghién ciu v6i 27 bién quan
sat, nhu viy c¢d mau dugc xac dinh 1a
135 mau. Trong nghién ciu nay, 138
mau duoc phong van va dua vao xur 1y
50 lidu.

4. KET QUA VA THAO LUAN

4.1. Panh gia thang do bing hé s6
tin cdy Cronbach’s Alpha

Két qua kiém dinh ¢ Bang 1 cho thay,
bay thang do déu co hé s6 Cronbach’s
Alpha chap nhan vé do tin cay (16n hon
mirc yéu cau t6i thiéu 0,6). Xét hé sd
turong quan bién tong c6 24 bién 16n hon
0,3 va 03 ¢6 hé s6 nho hon 0,3. Sau khi
loai bo 03 bién khong dat yéu ciu, cac
thang do va cac bién déu dat do tin cay
s€ dugc st dung trong phan tich EFA
tiép theo.
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Bang 1. Két qua kiém dinh thang do bang hé sé Cronbach’s Alpha

Hé sb twong
quan - bien
tong

Hé s6 twong
quan - bien
tong

Bién quan
sat

Hé s6 twong
quan - bien
tong

Hé s6 twong
quan - bien
tong

Bién quan
sat

Trung thanh thwong hiéu: Cronbach's
Alpha = 0,782

LY1 0,671 0,652
LY2 0,642 0,680
LY3 0,552 0,780
Lién twéng thwong hiéu: Cronbach's
Alpha = 0,826

AS2 0,674 0,769
AS3 0,732 0,712
AS4 0,648 0,800

Khuyén mii: Cronbach's Alpha = 0,783

SP1 0,64 0,687
SP2 0,681 0,638
SP4 0,549 0,788
Gia tri thwong hi¢u: Cronbach's

Alpha = 0,880

BE1 0,824 0,780
BE2 0,779 0,822
BE3 0,709 0,888

Nhin biét thwong hiéu: Cronbach's
Alpha =0,848

AW1 0,623 0,833
AW?2 0,710 0,796
AW3 0,786 0,762
AW4 0,640 0,831
Quang cao: Cronbach's Alpha = 0,790

AD1 0,674 0,700
AD2 0,775 0,651
AD3 0,597 0,742
ADA4 0,384 0,836

Chit lwrgng cam nhan: Cronbach's Alpha
=0,768

PQ1 0,519 0,738
PQ2 0,687 0,650
PQ3 0,607 0,693
PQ4 0,479 0,765

4.2. Phan tich nhan t6 kham pha
EFA

4.2.1. Thang do quing cdo khuyén
mai
Két qua phan tich cho thay: hé so tai

nhan t6 cac bién quan sat déu 16n hon
0,5; phan tich KMO = 0,708 (0,5 <

KMO < 1) va kiém dinh Bartlett’s vé
twong quan cua cac bién co gia tri sig =
0,000 < 0,05 chimg to cac bién c6 twong
quan chat ch€ véi nhau (Hoang Trong va
Chu Nguyén Mong Ngoc, 2008); Bén
canh d6, két qua 4 nhan td tai gia tri
Egienvalues déu lén hon 1 va tong
phuong sai trich = 66,245% >50%.
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Bang 2. Ma tran xoay nhan t0 quang cdo va khuyén mai

Nhém nhén t6

Tén bién

Quang cao

Khuyén mai

AD2 0,894
AD1 0,843
AD3 0,783
AD4 0,592
SP2 0,872
SP1 0,862
SP4 0,760

4.2.2. Thang do gia tri thwong hiéu

Bang 3. Ma trin xoay nhan t6 gia tri thuong hiéu

Tén bién

BE1
BE2

Nhan t6
Gia tri thwong hiéu
0,929
0,907
0,863

BE3

Két qua phan tich cho thiy: hé sb tai
nhan t6 cac bién quan sat déu 16n hon
0,5; phan tich KMO = 0,717 (0,5 <
KMO < 1) va kiém dinh Bartlett’s vé
trong quan ctia cac bién co gia trj sig =
0,000 < 0,05 chung té cac c6 twong quan
chat ché véi nhau (Hoang Trong va Chu
Nguyén Mong Ngoc, 2008); Bén canh
do, két qua tai gia tri Egienvalues 16n
hon 1 va tong phuong sai trich =
81,007% >50%.

4.2.3. Thang do cdc thanh phan gid
tri thwong hiéu

Két qua phan tich cho thiy: hé sb tai
nhan t6 cac bién quan sat déu 16n hon
0,5; phan tich KMO = 0,782 (0,5 <
KMO < 1) va kiém dinh Bartlett’s vé
tuong quan cua cac bién co gia tri sig =
0,000 < 0,05 chung té cac co6 tuong quan
chét ché véi nhau (Hoang Trong va Chu
Nguyén Mong Ngoc, 2008). Bén canh
d6, két qua 4 nhan t6 tai gia tri
Egienvalues déu 16n hon 1 va tong
phuong sai trich = 69,935% > 50%.
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Béng 4. Ma tran xoay nhan té cac thanh phan gia tri thuong hiéu

Nhém nhan t6

Tén bién Nhén biét thwong  Chat lwgng cam Lién twéng Trung Thanh
hi€u nhin thwong hiéu thwong hi€u

AW?2 0,817
AW3 0,751
AW1 0,750
AW4 0,665
PQ3
PQ4
PQ1
AS3
AS4
AS2
LY1
LY2
LY3

0,763
0,656
0,626
0,875
0,849
0,806
0,796
0,749
0,734

4.3. Kiém dinh gia thuyét

4.3.1. Kiém dinh tac dong ciia céc
thanh phan gia tri thwong hi¢u den
gia tri thwong hi€u tong the

Cac két qua kiém dinh mé hinh hdi quy
& Bang 5 cho thdy: Kiém dinh F cho
muc ¥ nghia Sig. (ANOVA) = 0,000 <
0,05, gia tri kiém dinh d cta Durbin-
Watson = 2,008 ndm trong khoang dU <

d < 4 — dU chung t6 khong c6 hién
tuong tu tuong quan, hé s6 VIF déu nho
hon 2 ching t6 khong c6 hién tuong da
cong tuyén, R2adj = 0769 c6 nghia gia
tri thuong hiéu theo quan diém khach
hang duoc giai thich bdi cac bién doc
1ap trong mo hinh 13 76,9% va cac bién
ngoai mo hinh la 23,1%.

Bang 5. Téng hop két qua kiém dinh thanh phan gié tri thuong hiéu dén gia tri thuong

hiéu tong thé
M©é hinh Beta Sig. VIF
AW 0,356 0,000 1,759
BE PQ 0,338 0,000 1,375
AS 0,255 0,000 1,130
LY 0,246 0,000 1,590

R? = 0,772; R%dj = 0,769; Kiém dinh d = 2,008; Sig. (ANOVA)= 0,000
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Duya vao két qua kiém dinh bang 5:
gia tri Sig. cua cac bién (AW, PQ, AS,
LY) déu nho hon 0,05. Nhu vay, co thé
két luan rang: gia thuyét Hi, Ha, Ha, Ha
duoc chcfp nhan.

4.3.2. Kiém dinh tic dpng ciia quing
cdo khuyén mdi dén gid tri thuwong higu
tong thé

Cac két qua kiém dinh mo hinh hoi
quy ¢ bang 6 cho thay Kiém dinh F cho
muc y nghia Sig. (ANOVA) = 0,000 <

0,05, gia tri kiém dinh d cta Durbin-
Watson = 1,966 nam trong khoang dU <
d < 4 — dU ching t6 khong co hién
tuong tu tuong quan, hé s6 VIF déu nho
hon 2 ching to khong c6 hién tugng da
cong tuyen R2adj = 0,624 c6 nghia
thanh phan quang céo va khuyén mai tac
dong dén viéc hinh thanh gi4 tri thuong
hiéu theo quan diém khich hang cia
thuong hiéu di dong OPPO dén 62,4%,
va 37,6% tac dong con lai do cac thanh
phan khac ngoai mé hinh.

Béng 6. Tong hop két qua kiém dinh quang cao khuyén mai dén gi tri thuong hiéu téng thé

M®& hinh Beta Sig. VIF
BE AD 0,720 0,000 1,039
SP 0,222 0,000 1,039

R? = 0,630; R%q; =

0,624; Kiém dinh d = 1,966; Sig. (ANOVA) = 0,000

4.3.3. Kiém dinh tic dpng ciia quing
cdo khuyén mai dén cdc thanh phan
gida tri thwong hiéu

Cac két qua kiém dinh mo hinh hoi
quy & Bang 7 cho thdy cac kiém dinh F
cho mirc y nghia Sig. (ANOVA) = 0,000
< 0,05, cac gia tri kiém dinh d cua

Durbin-Watson déu nam trong khoang
dU <d <4 — dU ching t6 khong c6 hién
tuong tu twong quan, cac hé s6 VIF déu
nhd hon 2 chung t6 khong ¢6 hién tugng
da cong tuyén, cac hé s6 R2 va R2adj
déu khac 0.

Bang 7. Tong hop Kiém dinh tac dong ctia quang cao khuyén mai dén cac thanh phan gia
tri thuong hiéu

Nhan biét thuong ) Trung thanh thuong Lién tuéng thuong
hiéu Chat lugng cam nhén hiéu hiéu
Beta Sig. VIF Beta Sig. VIF Beta Sig. VIF Beta Sig. VIF
AD 0,634 0,000 1,039 0,554 0,000 1,039 0,781 0,000 1,039 0,262 0,002 1,039
SP 0,108 0,103 1,039 0,192 0,006 1,039 0,028 0,609 1,039 0,148 0,077 1,039

R?= 0,4490; Rzadj =
0,432; Kiém dinh d
=1,728; Sig.

R? = 0,3896; RZ,qj =
0,377, Kiém dinh d
= 2,108, Sig.

R? = 0,6109; RZ.qj =
0,613; Kiém dinh d
=1,909; Sig.

R?= 0,1005; RZ,4j =
0,092; Kiém dinh d
=1,901; Sig.
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Nhan biét thwong hiéu: Bién AD
(quang cao) c6 do tin cay Sig. = 0,000 <
0,05, nén quang cao co tac dong tich cuc
dén nhan biét thuong hiéu, chap nhan
gid thuyét Hs. Bién SP (khuyén mai) c6
do tin cay Sig. = 0,103 > 0,05, nén
khuyén mai khong c6 tac dong dén nhan
biét thuong hiéu, bdc bo gia thuyét Ho.
Duya vao két qua tai Bang 7, dé xay dung
nhan biét thuong hiéu, OPPO can cht y
tap trung vao cac hoat dong quang cao,
vi khi bién quang cdo ting 1 don vi thi
mitc do nhan biét cua khach hang ciing
tang 1én 0,634 (hé s6 Beta) don vi.

Chat lwong cam nhan: Bién AD
(quang céo) c6 do tin cady Sig. = 0,000 <
0,05, nén quang cao co tac dong tich cuc
dén chat lwong, chdp nhdn gid thuyét Hs.
Bién SP (khuyén mai) c6 do tin ciy Sig.
= 0,006 < 0,05, nén khuyén mii co tac
dong tich cuc dén nhan biét thuong hiéu,
chdp nhdn gid thuyét Hy. Quang cio la
thanh phan tic dong manh nhét dén chat
luong cam nhan, cu thé hé sd Beta chuén
hoéa = 0,554. Bén canh do, thanh phan
khuyén mii (Beta chuin héa = 0,192)
cling déng goép vao tac dong dén chat
lugng cam nhan, nhung thanh phan nay
khong ndi bat hon thanh phan quang
Cao.

Trung thanh thuong hiéu: Bién AD
(quang cao) c6 do tin cay Sig. = 0,000 <
0,05, nén quang céo co tac dong tich cuc
dén trung thanh thuong hiéu, chdp nhdn
gid thuyét Hr. Bién SP (khuyén mai) c6
do tin cdy Sig.= 0,609>0,05, nén khuyén
mai khong c6 tac dong dén trung thanh
thuong hiéu, bdc bo gia thuyét Hi. Dé

10

xay dung 10ng trung thanh, OPPO cin
chu y tap trung vao cac hoat dong quang
c40, vi bién quang cdo ting 1én 1 don vi
thi long trung thanh cua khach hang
cling tang lén 0,781 (hé s6 Beta) don vi.

Lién tuéng thuong hiéu: Bién AD
(quang cao) c6 do tin cay Sig. = 0,002 <
0,05, nén quang cao co tac dong tich cuc
dén lién tudng thuong hiéu, chép nhan
gia thuyét H8. Bién SP (khuyén mai) co
do tin cay Sig. = 0,077 > 0,05, nén
khuyén mii khong c6 tac dong dén lién
tuong thuong hiéu, bac bo gia thuyét H-
12. Bé xdy dung lién tuong thuong hiéu,
OPPO can chu ¥ tap trung vao cac hoat
dong quang cao, vi khi quang cdo tang
1én 1 don vi thi mirc d6 nhan biét cua
khach hang ciing ting 1én 0,262 (hé sd
Beta) don vi.

4.4. Kiém dinh sy khac biét

T két qua kiém dinh tic gia phét
hién c6 sy khac biét vé chat lugng cam
nhan gitta nam va nit, cu thé 1a nir cao
hon nam. Pép vién c6 d6 dudi 18 tudi
danh gid cac hoat dong quang cdo cling
nhu lién twdéng thuong hiéu cao hon
nhém trén 30 tudi, nhém tr 18 dén 22
danh gia cac hoat dong quang céo cao
hon nhém 23 dén 30 va trén 30 tudi.
Thém vao d6, nhém tudi dusi 18 tudi
nhan biét thuong hiéu cao hon nhém 23
dén 30 tudi va trén 30 tudi. Bén canh do,
dap vién c6 d6 tudi tir 18 dén 22 tudi co
xu hudng trung thanh véi thuong hi¢u
cao hon nhém tir 23 dén 30 tudi. Doi vé6i
gia tri thuong hiéu tong thé, dap vién
dudi 18 tudi danh gia cao hon nhém 23
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dén 30 tudi va trén 30 tudi. Cudi cing,
khac hang c6 nghé nghiép 1a noi trg co
danh gia rat thap do6i voi bién khuyén
mai so v&i cac nghé nghiép khac.

4.5. Pé xuit giai phap

4.5.1. Gidi phdp néing cao nhin biét
thuong hi¢u

Doanh nghi¢p nén tap trung vao cac
chuong trinh quang cdo nhim gia ting
d6 nhan biét thuong hiéu sé& thuc day ban
hang va tao suc manh thuong hi¢u.
Quang cado trén internet la mdt kénh
quang ba thuong hiéu hiéu qua nhat hién
nay ddi v6i nganh dién thoai di dong. Co
thé nhan thdy, da phan nguoi st dung
internet 14 gidi tré, con ddi véi nhitng
ngudi trung nién va cao tudi thi it tiép
xuc cong nghé hay khong céd thoi quen
st dung cong ngh¢, nhu vdy quang cio
trén internet c6 vé khong hi¢u qua véi
nhom nay. OPPO nén st dung quang
c4o trén truyén hinh d6i véi nhitng nhém
nay, dung doan quang cdo ngan dan xen
trong chuong trinh chinh, gitta nhiing
phim truyén hinh vao nhiing gid cao
diém, dé co thé tang nhan biét véi nhoém
nay. Bén canh do6, tan dung cac phuong
tién quang céo it ton kém chi phi nhung
c6 hiéu qua cao gdbm: quang cio trén cac
phuong tién di dong nhu 6 t0, xe may,
xe bus, xe taxi hodc cac dang trung bay
¢ nhiing trung tdm thuong mai, poster,
pano quang cdo ngoai troi.

4.5.2. Gidi phdp ndng cao chit
luwong cam nhan

OPPO nén tap trung nhiing chuong
trinh quang cdo néu bat dugc uu thé cua
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san pham dé tang tinh thuyét phuc cho
thuong hi¢u. Bén canh do, khuyén mai
cling 12 mgt cong cu gitp nang cao duogc
chat lwong cam nhian. Bao hanh san
pham 13 phwong thirc hiéu qua, khi
ngudi tiéu dung di nhay cam voi chat
luong hon, thoi gian bao hanh dai hon
tao cho khach hang cam nhan cao hon
vé chét lugng cam nhéan. Ngoai ra, cac
chuong trinh bdo dam véi 101 htra hen
clia ngudi ban rang san pham sé& hoat
dong nhu da gio1 thi€u hodc s€ sua chita
hay ddi tra cho ngudi mua, trong thoi
gian cu thé.

4.5.3. Gidi phap ndng cao lién twong
thuong hiéu

Két qua nghién ctru cho thiy nhiing
dic tinh gia thanh vira phai, chat luong
cao, dac biét la tinh nang selfie dep duogc
khach hang lién tuong dén OPPO. Tuy
nhién, nhitng dic tinh nay khoéng duoc
xuat hién trong tdm tri khach hang mot
cach nhanh chéng. Nhu vay, cac chuong
trinh quang cdo can néu lén nhing nét
nodi bat nay, dic biét 1a Selfie- tinh ning
dugc OPPO rat chu trong. Quang céo
chtra nhimg ndi dung nay can duoc thuc
hién véi tan suét cao, dé khach hang c6
thé nhanh chéng lién tuéng vé thuong
hiéu.

454. Gidi phap ndng cao trung
thanh thwong hiéu

Két qua nghién ctru cho thiy co su
khac biét giita nhom dudi 18 tudi va
nhom tir 23 tudi tré 1én vé trung thanh
thuong hiéu. Trong d6 nhom 18 tudi co
xu huéng trung thanh nhiéu hon. Nhu
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vdy, OPPO chi da phan duoc dong dao
gidi tré don nhan. Tuy nhién, can luu ¥
ho c6 thé s& 1a nhitng khach hang trung
thanh sau ndy. Va can phai duy tri sd
lugng nay trong tuong lai. Thém vao do,
trong mdi nhém tudi thi kha ning tiép
nhan thong diép quang cdo khac nhau,
va dién nhién phan ung cua ho ciing
khac nhau. Vi thé, OPPO can nghién ciru
ky vé thi hiéu ciing nhu trién khai céac
ndi dung quang cao phu hgop véi nhitng
dbi twong c6 d6 tudi khac nhau, va muc
dich cua nhiing quang cao nay la cing
cd niém tin, thuyet phuc khach hang
mua hién tai rang ho da lya chon dung.

5. KET LUAN

Két qua do luong mé hinh cho thay,
cac thang do déu dat gia tri tin cy va gia
tri ¢6 y nghia. Két qua kiém dinh cho
thdy, bon thanh phan gia tri thuong hiéu
bao gom: Nhan biét thuong hiéu, chat
luong cdm nhan, lién tuéng thuong hi¢u
va trung thanh thuong hiéu. Quang cao
c6 vai tro quan trong, tac dong tich cuc
dén viéc xay dung gia tri thuwong hiéu
theo quan diém khach hang. Tuy nhién,
khuyén mii c6 vai tro kém hon va chi
tac dong dén chat lugng cam nhan. Bén
canh do, co su khac biét gitra nam va nir
vé chat lugng cam nhan, cé su khéc biét
gilta cdc nhoém tudi vé quang céo, nhan
biét thwong hiéu, lién tuéng thuong
hi€u, trung thanh thuong hi€u va gia tri
thuong hiéu tong thé.

Tom lai, nghién ciru cung cap co so
khoa hoc cho OPPO Can Tho c6 nhiing
chuong trinh quang cédo va khuyén mai
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phu hop, nham tiép tuc nang cao gia tri
thuong hiéu theo quan diém khach hang.
Tir d6, c6 thé gitt duoc khach hang hién
tai, thu hut dugc khach hang tiém nang
va duy tri lugng khach hang trung thanh.
Khi khéch hang cam nhan duogc gia tri
thuong hiéu thi ¢6 thé thuong hiéu d6 s&
dugc khach hang quyét dinh chon mua
trong hién tai va tuong lai.
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IMPACT OF ADVERTISING AND PROMOTION ON BRAND VALUE
OF OPPO MOBILE PHONE IN CAN THO CITY
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ABSTRACT

In recent, customers do not just buy the utility or benefits and functions of the products but
also require emotional interests to satisfy spiritual needs. The product itself cannot bring
emotional benefits but the product brand does. Thus, the brand is the one which leads to
increase in the competitive position for businesses. The aims of this study were to explore
the value of mobile phone brand, the impact of advertising and promotion to the component
value mobile phone brand OPPO in Can Tho City market. Results showed that OPPO
mobile phone brand components included brand awareness, perceived quality, brand
association and brand loyalty. In addition, advertising and promotion had a positive impact
on brand value, in which advertising played much more important role than promotion.
Moreover, advertising had positive impact on four brand value components, while
promotion showed positive impact on brand loyalty only. Based on these results,
suggestions were made to support OPPO managers in Can Tho City for better
understanding the impact of advertising and promotion on brand value development,
thereby appropriate communication policies and improving the business.

Keywords: Advertising, brand value, OPPO Can Tho City, promotion.
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