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ABSTRACT

Needs analysis in learning foreign languages is a requisite for making
decisions related to determining program objectives, designing
curriculum and materials, selecting appropriate methodology of teaching
and evaluation. This article presents results of the survey on learners’s
needs with the aims of providi ng information for predicting possible
trends of language learning in Can Tho City in the era of integration in
the region and in the world.

TOM TAT

Pdnh gid nhu cau hoc tdp ngoai ngit la budce tién quyét nham giip dua
ra cdc quyét dinh lién quan dén viéc xdc dinh muc tiéu, hay ngi dung
chuwong trinh giang day, gido trinh, tai liéu, phwong phdp giang day va
ddnh gia. Bai viét trinh bay két qua khao sat nhu cau hoc ngoai ngit trén
dia ban Thanh phé Can Tho nham cung cdp théng tin dir bdo cdc xu thé
phat trién ciia viéc hoc va sir dung ngoal ngir trong béi canh ving Pong
bang séng Ciru Long néi chung va thanh phé Can Tho dang héi nhdp
sdu rong trong khu viee va quoc té.

Trich dan: Luu Nguyép Qudc Hung, 2017. Nhu ciu hoc va sir dung ngoai ngir trén dia ban thanh phd Can
Tho trong bdi canh hdi nhap. Tap chi Khoa hoc Truong Pai hoc Céan Tho. Slc: 7-12.

1 PAT VAN BE

Trong xu thé Viét Nam hoi nhap quéc té, va
dac biét viéc cac nudc ASEAN (Association of
Southeast Asian Nations) thanh 1ap Cong dong
Kinh t¢ ASEAN (AEC) tir cudi nam 2015, viéc dao
tao, va nang cao nang luc st dung ngoai ngtr, dic
biét 1a tiéng Anh dang dwoc coi 13 vu tién hang dau
(Pam Xuan Van, 2015). Chinh pha Viét Nam dua
ra chi tiéu phén déu “5% sb can bo, cong chure,
vién chirc trong cac co quan nha nudc co trinh do
ngoai ngilt bac 3 trd 1én vao nam 2015 va dat 30%
vao nam 2020” (Quyét dinh s6 1400/QD-TTg ngay
30 thang 9 nam 2008 cua Thu tuéng Chinh phu).
Trén dia ban thanh phé Can Tho va khu vuc cac
tinh 1an can, nhu cau hoc ngoai ngir, dac bict la
tiéng Anh, van 1a rit 16n (Théng ké cua So Gido
duc va Pao tao Can Tho, 2014). Trong bdi canh
Viét Nam hoi nhip vao Cong dong kinh té
ASEAN, viéc danh gia nhu cAu hoc va st dung

ngoai ngit 1a rat hiru ich va cp thiét nham cung
cap thong tin du bao cac xu thé phat trién cua viée
hoc va str dung ngoai ngir trong thdi gian sap toi
cling nhu xac dinh céac yéu td tac dong khi lya chon
ngoai ngtr hoc tap, tir d6 giup cac nha giao duc, cac
nha quan 1y hoach dinh viéc phat trién giang day,
xac dinh muc ti€u, ndi dung, va phuong phap trong
thiét ké chuong trinh (Jin, Liu, & Zhang, 2015).

2 COSOLY LUAN

Trong nghién ctru nay, khung phan tich nhu cau
ngoai nglt cua Dudley-Evans va St. John (1998)
dugc st dung dé xay dyng bang ciu héi va 1a co s
ly luan dé tim hiéu thyuc trang sir dung, nang lyc
ngoai nglr, khoang cach gilra nang luc hi¢n tai va
yéu cau ngoai ngir trong bdi canh ving Dong bang
song Ctru Long néi chung, va thanh phd Can Tho
dang hoi nhap sau rong trong khu vuc va qubc té.
O cép d6 toan dién va chi tiét, mo hinh nay cung
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cép thong tin lién quan dén nghién ctru khao sat vé
nhu cau gom:

— Nhitng thong tin vé moi truong hoc tap
ngoai ngit cua nguoi hoc.

— Nhitng thong tin ca nhan vé ngudi hoc
ngoai ngli: nhitng nhén t0 c6 the tac dong dén viéc
hoc cua ho nhu kinh nghiém hoc ngoai ngit va cac
thong tin van héa khac nhu mong muon, phuong
tién hoc tap, nhu cau chu quan.

— Nhiing thong tin vé ning luc ngoai ngit hién
tai cia nguoi hoc (ho biet ngoai ngir gi, cac k¥
nang hién tai nhu thé nao ...).

— Sy thiéu hut giita ning luc ngoai ngit hién
tai & nguoi hoc so voi nhu cau khach quan cua
nghé nghiép.

— Nhing mong mudn ciia ngudi hoc (nhu cau
ngan han).

— Nhu cau hoc: nhimg thong tin vé hoc ngoai
ngii: hoc nhu thé nao cho hi¢u qua.

— Nhitng thong tin nghé nghiép cia ngudoi
hoc: nhu cau khach quan, ngoai ngit sé duoc st
dung cho nhirng hoat dong gi trong cong viéc.

— Nhiing thong tin dugc ngudi st dung lao
dong thong bao dén nguoi lao dong

2.1 Doi twgng tham gia

C6 tat ca 330 nguoi tham gia tra 10i cau hoi
khao sat, gdm 300 hoc vién va 30 nguoi la vién
chic quan 1y dang lam viéc ¢ nhiéu linh vuc
chuyén mén khéc nhau.

2.1.1 Nhom tham gia la hoc vién

Mau hoc vién duoc lya chon tir cic 16p hoc
ngoai ngit & mot sd trung tdm, co s& giang day
ngoai ngit ¢6 quy md tbi thiéu tir 500 hoc vién.
Bang khao sat duogc gui theo 16p, dugc lya chon
ngiu nhién. Bang 1 cung cip mot s thong tin vé
nhém mau nghién ctru 12 hoc vién.

Bang 1: Thong tin ctia nhém hoc vién

Dic trung S6 luwgng Ty 1€ (%)
Gidi tinh

Nam 137 45,7
Nir 163 54,3
Nghé nghiép

Sinh vién 293 97,7
Hoc vién cao hoc/ NCS 1 0,3
Vién chirc 3 1,0
Khac (ké toan, budn bén) 3 1,0
Thoi gian hoc tdp ngoai ngir

Dudi 1 nam 22 7,3
Tl 1 ndm dén 5 nam 50 16,7

Trén 5 nam 228 76,0
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Céc thong tin & Bang 1 cho thay ty 1¢ sinh vién
chiém dai da sd trong nhom tra 16i khao sat
(97,7%). S6 it con lai 1a hoc vién cao hoc va ngudi
di lam. S6 lugng nam chiém ty 1& 45,7% va nit la
54,3%. Thoi gian hoc tdp ngoai ngit trén 5 nam
chiém 76%; thoi gian hoc tur 1 dén 5 nam chiém
16,7%, va dudi 1 nam 1a 7,3%.

2.1.2 Nhom tham gia la vién chirc quan ly

Mau cac nha quan 1y tham gia nghién ctru gdm
cac vién chirc dang lam vi€c tai cac co quan, so,
nganh, cong ty trén dia ban thanh phd. Viéc chon
mau duoc thyc hién ngau nhién tir vién chirc hién
dang lam cong tac quan 1y trong nhiéu linh vuc
chuyén mén khac nhau. Thong tin vé lanh vuc
chuyén moén, sé lugng nhan vién ciia nhém mau
nay dugc liét ké 6 Bang 2.

Bang 2: Mot s6 dac trung xa hfi ciia nhom vién
chirc quan ly

Linh vuc chuyén mén S lwong Ty 18 (%)
Gido duc va dao tao 3 10,0
Y té 6 20,0
Tai chinh, ngan hang 5 16,7
Vin hoa, du lich, thé thao 2 6,6
Théng tin-truyén thong 1 33
Xuét nhap khau 3 10,0
Hanh chinh su nghiép 6 20,0
Linh vuc khac:

Hang khong

Béo chi 4 13,4

Kiém nghiém chit luong
Quy md co quan
Duéi 10 nguoi 3 10,0
Tir 11 dén 50 nguoi 11 36,7
Tir 51 dén 100 nguoi 6 20,0
Trén 100 ngudi 10 33,3

3 KET QUA VA THAO LUAN
3.1 D6i véi nhém tham gia la hoc vién

Trong tong s6 300 hoc vién duoc hoi vé tam
quan trong cua viéc hoc tip ngoai ngit, phan 16n
(75%) tra 101 1a rat quan trong, va 24,3% cho la
quan trong. Lién quan dén muc dich hoc tap, thong
tin & Bang 3 cho thiy ty 18 cao nhit (71,7%) 13 hoc
dé nang cao ning luc va kha ning canh tranh cia
ban than. C6 168 hoc vién (56%) lya chon muc
dich hoc ngoai ngit 1a do yéu cu cta chuong trinh
hoc ¢ trudng, va 51% la dé giao tiép co ban. Co
30% s6 hoc vién cho biét 1y do hoc 1a vi s& thich.
Ngoai cac muc dich néu trén, nguodi trd 11 con néu
cac ly do khac nhu dap ung co hoi tim viée, du hoc
hay du lich nudc ngoai, hodc dé tham khao tai liéu
tiéng nudc ngoai, phuc vu hoc tap.
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ba so hoc vién tra 11 khao sat (233 nguoi) xac
dinh tiéng Anh 13 ngdn ngit rat quan trong, va 66
ngudi cho 1a quan trong (Bang 4). Tiéng Nhat dimg
vi tri thir hai véi 149 nguoi lya chon quan trong va
34 cho la rit quan trong. Sau tiéng Anh va tiéng
Nhat, tleng Han ciing dugc quan tdm nhiéu hon so
voi tiéng Trung, tiéng buc va tiéng Thai. Két qua
nay cho thy tiéng Anh van la ngoén ngit phd bién
nhat, tuy nhién, cac ban tré c6 khuynh huéng chi ¥
dén cac ngdn ngir khac trong xu thé hoi nhap nhu
ngon nglr Nhat, Han.

Bang 3: Muc dich hoc ngoai ngir

S6 nguwoi Ty 18

Muc dich hgc ngoai ngir tra 1oi (%)

Do yéu cau cta chwong trinh hoc

s 168 56
O truong

Dé nang cao nang luc va kha

nang canh tranh cta ban than 215 71T
beé giao tiép co ban 153 51,0
Vi so thich 90 30,0

Lién quan dén viéc lya chon cac ky ning dé rén
luyén, Nghe-No6i-Giao tiép 1a k§ ning dugc cha
trong nhicu nhat véi 293 nguoi tra 10i Iya chon. Ké
tiép, k¥ nang viét va k¥ nang doc vdi lan lugt sd
ngudi lya chon 14 135 va 100 nguoi. Co thé du
doan ngir phap khong dugc nhdn manh so véi cac
k¥ ning giao tiép nhu nghe, noi.

Béang 4: Mirc d§ quan trong ciia cac ngoai ngir
doi véi nhém hoc vién

Rit Kém Khong
R Quan

Ngoai ngir quan trong quan  quan
trong * trong  trong

Tiéng Anh 233 66 - 1

Tiéng Phap 6 145 84 44

Tiéng Puc 2 66 129 77

Tiéng Trung 13 121 102 44

Tiéng Nhat 34 149 71 29

Tiéng Han 15 113 109 40

Tiéng Thai 1 50 126 93
Bang 5: Thong tin vé cac k§ ning ngoai ngir cin

niang cao

I A 2sea S0 NGWOitra Ty 18
K¥ nang can cai thién 16 (%)
Nghe-No6i/Giao tiép 293 97,7
Doc 100 33,3
Viét 135 45,0
Ngir phap 78 26,0

Vé thoi gian hoc tap, 62% s6 hoc vién Iya chon
theo hoc 3 budi tbi trong tuan 1a thoi luong thich
hop. Luwa chon 4 bubi ciing kha duogc quan tim véi
15,3% s6 hoc vién dugc hoi déng y. Thong tin nay
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rat hitu ich cho céc co s¢ giang day trong viéc thiét
ke chuong trinh va t6 chuc giang day ngoai ngi.

Puoc hoi vé hinh thic hoc tap, ngoai phén
dong hoc vién (193 nguoi) lya chon theo hoc tai
cac trung tam ngoai ngit va hoc theo chuong trinh
cung cap tai truong (126 ngudi), mot xu thé méi 1a
hoc vién hoc ngoai ngit truc tuyén trén mang (171
nguoi) hoac ty hoc 6 nha (170 nguoi). Tham gia
cau lac bo ngoai ngit cling 1a hinh thirc dé trau doi
ngoai ngit kha phd bién, voi 116 nguoi tra 10i lya
chon.

Pé lya chon noi hoc ngoai ngir thich hop, da )
hoc vién tra 161 thuong hiéu va uy tin ciua co s&
giang day 1a tiéu chi lya chon. Thong tin can thiét
ndy gitp cic co so dao tao xac dinh nhu ciu xay
dung va phat trién thwong hiéu ciing nhu 6n dinh
chat luong giang day dé thu hut nguoi hoc trong
bbi canh canh tranh cua rat nhidu trung tdm va co
s¢ giang day ngoai ngit. Yéu t6 hoc phi phu hop
cling la ti€u chi lya chon quan trong, véi hon 50%
nguoi tra 101 quan tam. Cac tiéu chi giang vién
danh tiéng, noi hoc thuan tién vé6i chd & hay co s
vét chat noi hoc tuy khong qua quan trong nhung
cling 1a nhiing yéu t6 dugc nguoi hoc can nhéc khi
lya chon hoc ngoai ngir. Mot sb tiéu chi khac gém
thoi gian hoc hop 1y, cé giang vién ngudi nude
ngoai giang day.

Bang 6: Thong tin vé Ira chon hinh thirc hoc tip

S6 ngwoi Ty 18

Hinh thirc hoc tap tra loi (%)
()

Hoc theo chuong trinh cung

AP 126 42,0
cap o truong
Hoc tai trung tAm ngoai ngit 193 643
Tu hoc ¢ nha 170 56,7
Hoc truc tuyén trén mang 171 570
Internet ’
Tham gia cau lac by ngoai ngl 116 387

Bang 7: Théong tin vé lra chon noi hoc

S6 nguoi tra

Luwa chon noi hoc 1oi Ty 1€ (%)
T}nrong ?hle.lﬂl va uy tin 279 74,0
cua co sé giang day

Gi6i thigu tir ban be 44 14,7
Hoc phi phu hop 163 54,3
Giang vién danh tiéng 82 27,3
Co s vat chat hién dai 61 20,3
Thuén tién voi noi O 80 26,7

Vé cac kho khin trong viéc hoc tap ngoai ngf,
hon 50% nguoi tra 161 lya chon kha nang khong
theo kip chuong trinh la tré ngai lon nhat, cao hon
cac yeu t6 mic hoc phi cao hay dong luc hoc tap.
Mot sO cac kho khian khac dugce néu 1a khong thu
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xép dugc thoi gian hoc tap hay thiéu méi trudng dé
thuc hanh.

Bang 8: Théong tin vé khé Kkhin khi hoc tip
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co quan c6 thé dap tmg t6t cong viéc. Du khong c6
vién chirc danh gia ¢ muc do dap Gng rat tot,
nhung nhin chung mirc d6 dap ung cong viéc la
kha tich cuec.

ngoai ngir
z v “1a Bang 10: Mirc d§ dap wng cong viéc
Stt Tré ngai khihoc tgp S0 ngwoi Tyl —— —
i o traloi (%) s g S0 nguoi Ty 1€
— — Murc do dap ing > 1 °
1 So kha nang khong theo 160 533 - tra loi (%)
kip chuong trinh ’ bap ung rat tot 0 0,0
) So thiéu dong luc nén bod 105 35.0 Dbap ung tot 13 433
hoc giira chirng ’ DPap tng trung binh 16 53,4
3 So mirc hoc phi qua cao 125 41,7 Khoéng déap Gng 1 3,3

3.2 Pbi véi nhom tham gia 1a vién chire
quén ly

Trong s6 30 nguoi tham gia khao sat, 90%
nguoi tra 101 danh gia viée st dung ngoai ngit 6 co
quan la quan trong, dic biét 1a tiéng Anh, chiém ty
1¢ gan nhu tuyét dbi, khoang 96,6%. Ciing can luu
¥ la co 1 trong 30 vién chirc nhan xét viée s dung
tiéng Anh 1a khong quan trong. Vién chirc nay lam
viée cho Uy ban Mt tran T6 qudc, 1a moi truong
gan nhu khong sir dung dén ngoai ngit. Cac vién
chitc nganh tai chinh, y té, va xuit nhap khau
(chiém ty 1& 46,6%) nhan manh tim quan trong ciia
ngoai ngit nhiéu hon, trong khi khéi hanh chinh sy
nghiép (16,7%) nhin chung khéng cha ¥ nhiéu dén
su can thiét cua ngoai ngit.

Sau tiéng Anh, tiéng Phap ciing duoc danh gia
1a quan trong (36,7%), chil yéu tir cic co quan y té
va xuit nhap khau. Theo thong tin & Bang 9, cac
ngodn ngit nhu tiéng Puc, Trung, Nhat, Han, tiéng
Thai khong dugc danh gid wu tién, tuy nhién
khoang 15% sb vién chirc ciing xac dinh tiéng Nhat
va tiéng Trung 13 quan trong. Mot thong tin ciing
can luu y 14 doi voi tiéng Thai, khong c6 vién chirc
nao xac dinh ngon ngit nay 1a can thiét.

Bang 9: Mirc d§ quan trong ciia cac ngoai ngir
d6i v6i nhom vién chire quén ly
Kém Khong

Rét quan Quan

quan quan

trong trong trong  trong
Tiéng Anh 13 10 - 1
Tiéng Phép 1 7 - 9
Tiéng Durc - 2 3 10
Tiéng Trung - 4 3 9
Tiéng Nhat 2 3 - 12
Tiéng Han - 2 2 11
Tiéng Thai - - 3 12

Theo thong tin trinh bay & Bang 10, vé mirc do
dap ung cong viée voi trinh d§ ngoai ngit ciia nhan
vién hién & co quan, 53,3% s6 vién chuc duge hoi
danh gia & muc trung binh, va khoang 43,3% cho
réng vo6i trinh d§ ngoai nglt hién tai, vién chiic cia
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Xét vé cac linh vuc sir dung ngoai ngir nhu giao
tiép, thuyét trinh, soan thao cong van, doc tai liéu,
ty 1& cao nhat 14 33,3% vién chic ¢6 thuong xuyén
sir dung ngoai ngit, chu yéu 1a tiéng Anh giao tiép
(Bang 11). Ty 1¢ nay khong cao nhung ciing cho
thay viéc sir dung ngoai ngit, nhat 1a giao tiép véi
dbi tac nuéc ngoai ciing kha thudng xuyén, dac
biét dbi véi vién chirc 1am viée trong nganh y té va
du lich. Ty 1¢ thuong xuyén doc cong van, thu tir
giao dich va doc bao céo, tai li€u chuyén moén &
muc tuong duong la 16,7%. Tuy nhién, 36,7%
ngudi khao sat tra 101 chua bao gid trinh bay bao
c40 bang ngoai ngit & cac hoi thao, hoi nghi. Ty 1&
khong sir dung ngoai ngit cao nhét 1a & hoat dong
viét bao céo, bai nghién ctru véi 43,3% ngudi tra
101 lwa chon. Nhin chung, cac vién chuc sir dung
ngoai ngit trong nghe, néi va doc nhiéu hon 1a viét.
Ngoadi ra, vién chirc 1am viéc ¢ khdi hanh chinh su
nghiép han ché sir dung ngoai ngit trong moi
trudng cong tac.

Lién quan dén cac ky nang can cai thién nhu
trinh bay ¢ Bang 12, dai da s6 vién chirc (93,3%)
dugc hoi xac dinh can nang cao k¥ ning giao tiép.
Viéc chu trong nang cao cac k§ nang ngoai ngit co
mébi lién hé véi linh vuc hoat dong chuyén mon cua
nguoi tra 16i. O k¥ niang doc, khoang 50% ngudi
tra 1o 12 can chu trong, dac biét la nhiing nguoi
lam viéc trong lanh vuc Xuét nhép khéu va céc co
quan hanh chinh sy nghiép. C6 33,3% s vién
chure, trong d6 nhiéu nhat 1a nhitng ngudi lam viée
trong lanh vyc y té dé cap can chu y dén ky ning
viét. K§ nang it duge chu trong nhat 1a ngit phap
khi chi ¢6 khoang 16,7% ngudi dong ¥, chi yéu 1a
céc vién chue tir khdi hanh chinh su nghiép.

Panh gia vé& nhu cu sir dung ngoai ngit trong
tuong lai cd 26 trong 30 vién chuc trd 161 k§ nang
giao tiép 1a can thiét. Ngoai ra, ngoai ngit chuyén
nganh ciing kha quan trong d6i v6i nhom tham gia
tra 101 khao sat (36,7%). Cac chuyén nganh dugc
dé cap bao gdm hang khong, y té, du lich, phan tich
va kiém dinh, va tai chinh ké toan. Dich thuat va
phién dich ciing c6 nhu cau nhung ty 1& khong cao
(16,7% cho mdi lanh vuc).
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Bang 11: Cac linh vwe sir dung ngoai ngir va mirc d§ thwong xuyén sir dung

Linh vuc str dung ngoai ngir

Thwong xuyén

C6 sir dung nhung Khong bao

khong thuong xuyén gio
Giao tiép miéng véi ddi tac nudc ngoai 10 (33,3%) 16 (53,3%) 3 (10%)
Trinh bay bao cdo, thao luan ¢ hoi thao, hoi nghi 4 (13,3%) 11 (36,7%) 11 (36,7%)
Viét cong van, thu tir giao dich 4 (13,3%) 12 (40%) 9 (30%)
Viét bao cdo, bai nghién ctru 3 (10%) 8(26,7%) 13 (43,3%)
Poc cong van, thu tir giao dich 5 (16,7%) 18 (60%) 3 (10%)
Doc bao cdo, tai li€u chuyén mon 5 (16,7%) 19 (63,3%) 2 (6,7%)

Bang 12: Théng tin vé cic k§ ning ngoai ngir
can ning cao

K§ niing cin ning S6 nguoi Ty 1€
cao tra loi (%)
Nghe-N6i/Giao tiép 28 933
Poc 14 46,7
Viét 10 333
Ngir phap 5 16,7

Bang 13: Théng tin vé cac lanh vuc ngoai ngir
can phat trién

Lanh vwe ngoai ngir SO nguoi Ty 1@
cin phat trién tra 1oi (%)
Dich thuat 5 16,7
Phién dich 5 16,7
Giao tiép 26 86,7
Chuyén nganh 11 36,7

4 KET LUAN VA PE XUAT
4.1 Kétluin

Nghién ctru thuc hién da khai quat thuc trang
va nhu cau s dung ngoai ngit trén dia ban thanh
phé Can Tho trong bbi canh hoi nhap. Nhin chung,
ngoai ngit, ddc biét 1a tiéng Anh, duoc xac dinh 1a
quan trong trong bdi canh hoi nhap hién nay.

Ngoai tiéng Anh, nhu c6 thé tién doan, tiéng
Phap van duoc quan tim va ché trong, nhat 1a
trong lanh vuc y té. Tuy nhién, véi cac ban tré,
tiéng Trung va tiéng Nhat 1a hai ngoai ngir ngay
cang pho bién. Pay 1a xu thé tat yéu khi Viét Nam
héi nhdp khu vyc. Du can thiét & mic do thép,
Tiéng Puc, tiéng Han, va tiéng Thai ciing duoc
quan tim. Két qua nay cho thiy trong bbi canh hoi
nhap khu vuc ngdy cang sau rong, nhu cau hoc tap
cac ngon nglr Trung, Nhat, Han s€ dugc chu trong.

Nghe, N6i van 1a nhitng ky ning ngén ngit
dugc chu trong nhét dbi voi hau hét hoc vién; day
l1a thong tin quan trong gilip cac co sO giang day
cha ¥ xdy dyng chuong trinh va giang day nham
dép tng phat trién cac k¥ ning giao tiép nay. Ngoai
cac chuong trinh giang day chinh khoa, cac co so,
trung tdm dao tao cling can luu y phét trién cac
hoat dong ngoai khéa nhu cau lac bd, cac budi da
ngoai, giao luu nhdm tao méi truong thuc tap tu
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nhién va thuong xuyén hon. Theo két qua khao sat,
ngit phap khong con mén hoc can thiét véi nhiéu
hoc vién, ddc biét véi nhém hoc vién tré tudi.
Khuynh huéng trong giang day gan day la ngir
phap dugc 10ng ghép véi cac ky nang, chir khong
giang day riéng biét theo phuong phéap truyén
thong.

Vé cac lanh vuc sir dung, ngoai ngir theo
chuyén nganh nhu: y khoa, xuat nhap khau, ngan
hang ... dang 12 nhu cu phd bién, chi sau cac 16p
giao tiép tong quat. Cac khoa hoc ngoai ngir
chuyén nganh theo yéu cau, t6 chirc theo nhom
nho, linh hoat vé thoi gian va chuong trinh c6 thé
dap tmg dugc nhu cAu ngudi hoc trong thoi gian
toi.

4.2 D& xuit

Trén phuong dién vi md, Nha nudc (tham muu
tir B6 Gido duc va Pao tao) can diu tu nhiéu hon
cho viéc day va hoc ngoai ngir; c6 chinh sach mo
ctra va xa hoi hoa viéc day va hoc ngoai ngit, da
dang hoa cac hinh thirc day va hoc ngoai ngir.

Nha nuée can dua ra chinh sach s dung ngoai
ngtt phu hop hon. Ngoai nglt phai dugc coi la mét
mon hoc bét budc cho tit ca hoc sinh va sinh vién;
tuy nhién cn dua vao day nhiéu ngoai ngtr khac
nhau dé hoc sinh va sinh vién c6 thé lya chon theo
s& thich va nhu ciu. Dé nang cao hon nita hiéu qua
hoc ngoai ngit & trudng phd thong, can dua ngoai
ngit vao day tir cép tiéu hoc, ting gid hoc hop 1y.

Pé van dé day, hoc va str dung ngoai ngir trong
cac co quan nha nudc thyc sy ¢6 hiéu qua, can thiét
phai c6 chinh sach vira bat budc vira khuyén khich
can bg va cong chirc hoc ngoai ngir thong qua cac
ché d wu tién vé tuyén dung, ting luong, trong
dung nhitng nguoi gidi ngoai nglt, mo cac 16p hoc
mién phi..., va cin thiét tao méi trudng sir dung
ngoai nglr cho can bg trong cac co quan nha nudc.

Dbi véi doanh nghiép, can tao ra sy thong nhét
trong nhan thirc vé quan hé gitra doanh nghiép va
co s¢ dao tao. Doanh nghiép 1a ngudi nam rd nhét
nhiing yéu cau vé pham chat, ning luc, va trinh do
ngoai ngit ctia ngudi lao dong minh can tuyén; co
thé dat hang trudc voi co so dao tao trong viéc dao
tao nguén nhén lyc, tranh tinh trang dao tao thura
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va dao tao khong dap tmg duoc yéu cau; co thé
cung tham gia dao tao bang cach gop y kién vé xay
dung, danh gia va cai tién chuong trinh dao tao
thong qua viéc cung cép thong tin, phan bién noi
dung chuong trinh dao tao cho phu hop véi thyc té.

Dbi v6i cac co s& dao tao ngoai ngit, can phai
¢6 mot chwong trinh giang day on dinh, thong nhat
xuyén sudt cac bac hoc do cac chuyén gia dau
nganh bién soan dua trén nhiing co s& khoa hoc
nhit vé day va hoc ngoai ngir. Chuong trinh can
giam khéi luong kién thuc 1y thuyét, tang kh01
lugng thyc hanh va phai dap ing duge yéu cau vé
kién thtrc chuyén mon cua doanh nghiép. Can day
nhitng kién thirc sinh vién va xa hoi can chir khong
phai day céi gi san c6.

Phuong phap day va hoc ngoai ngit can phai
d6i mai nhiéu hon theo huéng nang cao thyc hanh,
tang cuong rén luyén cac ky ning giao tiép. Cac
phin mém hd trg gidng day va tmg dung k¥ thuat
vao giang day nhu bang tuong tac cling 1a khuynh
huéng phd bién trong giang day ngoai ngi.

Gi4o vién dong vai tro then chdt trong tién trinh
d6i méi va nang cao hiéu qua giang day. Bén canh
viéc d6i mai chuwong trinh, tai liéu, phuong phap,
phuong tién day va hoc, cin cha y tuyén chon va
dao tao gido vién day ngoai nglt di ning luc
chuyén mon.
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