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NHUNG KHO KHAN VA GIAI PHAP .
PAY MANH TIEU DUNG XANG SINH HQC E5 TAI THANH PHO CAN THO

Lé Thj Kiéu Oanh va Luu Tién Thudn'

1. GIGI THIEU

Xing diu [a mot ngudn nhién liéu thi€t y&u va khé thay thé trong doi sdng xa hdi. Tuy nhién,
lugng khi thai phét ra tir viéc st dung ngudn nhién liéu nay ciing Anh hudng rit 16n dé€n moi trudng. P&
phat trién bén vitng va gép phan bio vé mdi trudng, cdc loai xing sinh hoc (E5, E10) di ra ddi va dugc
stt dung rong rii tai nhidu nudc trén th€ gidi. Hién nay, trén thé gidi c6 khodng hon 60 quic gia® dang
st dung ph6 bién cac loai xang sinh hoc nhu: Brazil, Hoa ky, Canada, Btrc, Thuy bién, Trung Quadc,
A/n D0, Thai Lan, Indonesia,... ¢6 nuGc da st dung tir cdch day hon 40 nam. Nhén thic duge xu th& thoi
dai va Igi ich clia nhién liéu sinh hoc (NLSH), tif naim 2007, Thii tuéng Chinh phd di phé duyét “Dé dn
phdt trién nhién ligu sinh hoc dén nam 2015, tdm nhin dén ndm 2025” bing Quyét dinh s6
177/2007/QD-TTg véi muc tiéu phat trién nhién ligu sinh hoc ding d& thay th& mot phin nhién liéu
hoéa thach truyén thdng. Theo d6, k& tir 01/12/2014, xing dudc san xuit, phdi ché, kinh doanh dé sir
dung cho phuong tién co gi6i dudng bo tiéu thy trén dia ban 7 tinh, thanh phd 1a Ha Noi, TP. Hb
Chi Minh, Hai Phong, Pa Ndng, Cin Tho, Quing Ngii, Ba Ria - Viing Tau s& 1a xing E5 va tir
ngay 01/12/2015 xang E5 dugc sdn xudt, phdi ché, kinh doanh trén toan qudc. V§i xing E10, 16
trinh 4p dung tuong ty 1a 2016 va 2017.

Tinh d&n cudi nim 2012, ning lyc sdn xud't ethanol nhién liéu clia cd nudc dat 535 tridu
lit/nam?®. Cac doanh nghiép da dau tu déu dap tng chay 100% cong suit, tuy nhién sin phim diu
ra tiéu thy trong nudc chi dat 20% d€ pha tron xing E5 va bédn theo h¢ thdng Tap doan Diu khi
Viét Nam (PVN) va Cong ty Saigon Petro; 80% con lai xuit khiu cho cac nuéc: Nhat Ban, Han
Qudc, Philippine & dang 99,5% va 96% Ethanol, nhung do chi phi xuat khiu cao nén doanh nghiép
gip rat nhiéu khé khin. Bén canh d6, viéc phit tri€n mang Iu6i phin phSi xing sinh hoc hién nay
van 13 thich thiic khi€n cic doanh nghiép san xuét ra chua thé tiéu thu nhiéu sin phim nén phii
san xuat cAm chirng. Hé thdng phin phdi xing E5 trén toan qudc hién nay chi ¢6 175/13.000 clra
hang xang dau®. Do vy, dau ra cho sin phdm xing E5 hién nay con 1a mot nit thit khé thdo g
ctia doanh nghiép.

Tur thuc trang v& sin xuit va tiéu thy xang sinh hoc ES nhu trén, d€ thuc hién ding 16 trinh
dua loai nhién liéu nay di vio cudc sdng nhu chii truong ctia Nha nudc thi cAn phai im ra nhitng
gidi phap ddng bd cho ci nha sin xuit, ngudi kinh doanh v ngudi tiéu ding. Thyc t& cho thiy
ngudi tiéu ding vin thd ¢ v6i xing sinh hoc dii né da xuat hién trén thi trudng tir vai nam trd lai
day. Vi vay, viéc tim ra “Nhiing khé khdn va giai phdp ddy manh tiéu ditng xdng sinh hoc E5” 1a
cin thi€t. Bai nghién cttu s& huéng d€n viéc phan tich nhitng nguyén nhan va khé khin trong tiéu
thy xing E5 tai ba quan: Ninh Kiéu, C4i Ring, va Binh Thdy ctia thanh ph& Can Thd (TPCT) qua
viéc phan tich hanh vi khach hang tiéu dung xing (phdng van 100 d5i tugng bing bang ciu héi),
thim do nhén thitc va kha ning chip st dung xang E5 clia ho; dong thdi diéu tra phdng vin 10 ddi
tugng 1 cic dai 1y, va clra hang kinh doanh xing ddu bing phuong phip phdng van chuyén sau.
Bai vi€t sit dung cdc phuong phap thdng k& mo ti dé phan tich thuc trang, nhitng khé khin ciing
nhu nguyén nhan trong viéc ngudi dan TPCT chua tiéu ding xing E5. Tir d6, bai vi€t dé ra mot s&
gidi phdp diy manh tiéu ding xdng E5 tai TPCT trong thdi gian t&i, ddng th&i tim ra phuong hudng
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dé nguti dan d& dang chap nhan st dung xing ES. Song song d6, bai vi€t cling md tA nhitng khé
khin cda cédc dai ly, ctta hang xing ddu trong qué trinh trién khai tiéu thy xing sinh hoc ES5 dé
ki€n nghi nhitng gidi phdp phii hgp nhim thdo gd nhitng khé khin cho ho va gilp cho qui trinh
chuyén ddi sang tiéu thu xing ES nhanh chéng va hi¢u qui hon.

1.2 THAO LUAN KET QUA NGHIEN CUU

1.2.1 GIOI THIEU VE XANG SINH HQC E5

Xing sinh hoc E5 12 hdn hgp 95% xing khong chi truyén thdng vi 5% cdn sinh hoc Ethanol.
Loai con nay thudng dudc st dung lam nhién liéu cho cic loai ddng cd ddt trong nhu xe gin miy,
0td. Theo mot s6 chuyén gia vé& cd khi dong luc, sdn phdm xing ES c6 5% 1a cdn Ethanol, trong
xdng c6 tri s6 octan (tri s6 chdng kha ning kich né clia dong cd) ma Ethanol lam ting tri s& octan
rat t6t cho dong cd cda phuong tién. St dung xing ES5 con gidp gidm lugng nhién lidu tiéu thu.
Chinh vi viy ngudi tiéu diing con duge hudng 1gi vé mit kinh t&.

St dung xiing sinh hoc ¢6 5 1¢i ich: (1) Con sinh hoc ¢6 tri s& octan cao (RON = 109), do d6
khi pha vao xing truyén théng, gitp ting tri s& octan cho nhién liéu, gitp ning cao hiéu suit chdy,
gidm hién tugng kich nd, giip dong co van hanh ém hon; (2) St dung xing sinh hoc s& gidm su 1&
thudc vio ngudn ning lugng héa thach, bd sung ngudn nhién lidu thi€u hut, gidm lugng xing dau
nhap khiu, ddm bio an ninh ning lugng qudc gia; (3) PO phat thdi gdy 6 nhiém mdi trudng (khi
CO,, HidrocCarbon) clia xing sinh hoc it hon so véi xing truyén thdng, do d6 gép phan lam gidm
hiéu tng nha kinh; (4) Xang sinh hoc c6 tinh than thién véi moi trudng vi c¢6 kha ning tdi tao va
phan hity sinh hoc; va (5) St dung xing sinh hoc gitip déng gép vao phat trién kinh t& - xa hdi ctia
cdc cong ddng dia phuong va cdc nganh kinh t&€ dang phét trién do nhu cAu thu mua nguyén liéu
tho cho sdn xuit nhién liéu sinh hoc, tao ra viéc 1am mdi va thu nhap cho ngudi nong dan.

1.2.2. THUC TRANG TIEU THU XANG SINH HQC E5 TAI TPCT

- Hé thong phan phoi va tinh hinh ti¢u thu xing sinh hoc E5 tai TPCT

Hién nay, trén toan qudc, xang sinh hoc E5 hién chi dudc ban trong hé théng phan phdi cda
T8ng cong ty diu Viét Nam (trong d6 gdm PV oil va Petec) va Saigon Petro. Tuy nhién, s§ lugng
clra hang c6 ban xing ES5 chi c6 175/13.000 clta hang xing diu trong ci nuc cho thdy hé thong
phan phdi xing ES con 1t mdng va viéc gidi quy&t diu ra cho xing sinh hoc 1a mot van dé hét site
khé khin. Tai thi trudng TPCT, xiing sinh hoc chi mdi dugc cung cip bdi mot don vi diu mdi duy
nhat 12 PV Oil Mekong (thudc T8ng cong ty didu Viet Nam). Viéc gidi thiéu va trién khai bdn xing
ES tai TPCT dugc PV Oil Mekong thuc hién vao cudi nim 2011, ddu nim 2012, qua hé théng dai
1y va ctta hang tryc thudc clia minh. Biing nhiéu bién phap hd trd nhu: trang tri bing hiéu, hop den,
logo hinh 4nh d€ quing cdo sin phim, ciing v6i mic chi€t khiu ban hiang cao hon xing truyén
théng tir 250-450 ddng/lit tuy theo sin lugng tiéu thy,..nhung tinh hinh tiéu thy xing ES5 tai TPCT
rdt cham.

Nhin vao bédng 1 ta thdy tai TPCT hién chi c6 5 clfa hang c6 ban mit hang xing E5, trong d6
di c6 hai ctta hang 14 don vi truc thudc clia PV Oil v6i sdn lugng rit han ché. Piéu nay cho thiy hé
théng phan phdi xang E5 tai TPCT rat méng, cdc ca hang nay lai nim § ving ven do thi nén
ngudi dan do thi ciing it c6 diéu kién ti€p cin, ngudi din viing ven thi do trinh dé con han ché& nén
ciing khong bi€t d€n sin phim via manh dan tiéu diing. Do vy hon hai nim trién khai bdn hang thi
sin lugng tiéu thu xang E5 chi dat 220,29 m® nim 2013, sin lugng nay chi biing sin lugng tiéu thy
clia mot clra hang trong mot thing & ndi 6 thanh phd, va thip hon rit nhiéu so véi nhu ciu tiéu
dung xdng ctia ngudi dan TPCT.
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Bdng 1: Tinh hinh phdn phéi va tiéu thu xing ES5 tai TPCT tir 2012-4/2014 ciia PV Oil Mekong

Tinh hinh phan phéi/tiéu thu 2012 2013 4 thing ddu nam 2014
S8 lugng dai ly/clta hang 3 4 5
Sén lugng tiéu thu (m*) 36,25 220,29 52,68

(Nguén: Bdo cdo tinh hinh kinh doanh xdng ES
Cong ty PV Oil MeKong nam 2012, 2013, va 4 thdng 2014)

- Mo ta hanh vi tieu dung xing va nhan thic cia nguvi dan TPCT vé viéc tiéu diung
xang sinh hoc ES

K&t qua khéo sit cho thay: loai xdng hién tai dugc ngudi tiéu diing thudng lwa chon 13 xing
A95 (chi€m 48%), va 45% ngudi tiéu ding chon xing A92 d€ sit dung. Xing A95 dugc lya chon
nhidu nhat 12 do kinh nghiém clia ngui tiéu diing cho thay loai xing nay t6t cho xe mdy (52%
ngudi tiéu ding), ngoai ra thay nhiéu ngudi s dung nén st dung theo (30% ngudi tiéu diing), va
25% ngudi tieu diing cho riing viéc d8 loai xing nao cho xe ho 1a tiy ngudi bdn xing. Theo danh
gid chung clia ngudi tiéu ding thi 49% trong s6 ho thdy hai long vdi loai xdng dang st dung, trong
d6 xang A95 dugc hai 1ong nhiéu nhat, chi€ém 60% ngudi tieu dung. Xing A92 ¢6 phin 16n ngudi
tiéu dung (48,9%) danh gid mitc hai long 1a binh thudng do ho ciing khong phin biét dugc sy khic
nhau cla cic loai xiing. K&t qua khao sat con cho thdy 7% s6 ngudi tiéu dung dang st dung xing
E5 ddnh gi4 hai 1ong va rat hai long véi loai xidng nay. Piéu nay ciing phin nao ching t6 ngudi
tiéu diing d4 va dang st dung xing E5 va nhan thay diy Ia loai xing c6 thé st dung t6t.

- Cdc nhan to anh hudng dén quyét dinh chon mua xdng ciia nguvi tiéu ding:

Xing 12 mot mit hing ma ngudi tieu diing cé rit it sy lya chon vé ching loai. Tuy nhién,
ngudi tiéu ding c6 thé chon lya cra hang dé d8 xing. K&t qua phdng van 100 ngudi tiéu ding
xing tai TPCT nim 2014 cho thdy, y&u t§ quan trong nhit khi ngudi tiéu dung chon clta hang d8
xing 1a bdn dd s§ lugng (v6i trung binh s6 di€m quan trong 1a 4,67/5), ti€p theo 1a ban ding chat
lugng (4,51). D8i v6i da s6 ngudi tieu ding, du rat quan tim dén chat lugng xang nhung kh3 ning
chuyén mén d€ nhin bi€t chi't lugng ctia né 1a rit kho, vi viy ho chi quan tim va ki€m soat dugc
y&u t5 s lugng khi chon cira hang d€ d6 xang. Ngoai ra, vi tri clra hang thuin 1gi cho xe ding 1a
mot nhin t§ quan trong nita trong quyét dinh chon mdt ctta hing d€ dd xing clia ngudi tiéu diing.
That vay, khi ti't c4 cdc y€u to khdc 1a nhu nhau thi sy thuiin tién s& dugc ngudi tiéu diing uu tién
hon. 6 14 1y do vi sao ngudi tiéu diing thudng chon ctfa hang quen dé dd xing.

Sau khi chon dugc clra hang, qui trinh mua mot loai xing dé st dung clia ngudi tiéu diing
ciing chiu 4nh huéng bdi mot s& nhin t8 duge tdng hgp va trinh bay trong bang 2. St dung thang
do Likert 5 mic d6 (1 1a rat khong quan trong va 5 1a rit quan trong) va tinh trung binh ddnh gid
ctia khach hang ta thdy quyét dinh chon d8 xang cda ngudi tiéu ding van bi 4nh hudng nhiéu nhi't
b&i hai y&u t6 12 di sd lugng va ding cha't lugng, v&i s§ di€m trung binh 1an lugt 1a 4,58 va 4,45.
Y&u t8 thit ba 4nh hudng 16n d€n quyé&t dinh tiéu diing xing 12 cAm nhan cla khach hang cho thiy
loai xidng nay t&t cho mdy xe clia ho. That vay, ngudi tiéu diing khdng c¢6 @i khd ning chuyén
mon d€ nhin biét chi't lugng cdc loai xing nhung ho c6 thé cAm nhan chat lugng clia né trong quéi
trinh st dung ddi v6i xe may bing quan sit va kinh nghiém. Y&u t§ clra hang thuin tién cho xe
ditng va gid ca ding quy dinh ciing dudc ngudi tiéu diing dénh gia 13 quan trong khi d6 xiing. Yéu
t6 quing cdo va tuyén truyén clia doanh nghiép 13 khdng quan trong ddi vdi khach hang trong
hanh vi ti€u dung xdng.
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Bdng 2: Cdc yéu t6' dnh hudng dén quyét dinh dé xdng ciia nguoi tieu ding

Cdc y€u t6 4nh hudng Tri trung binh
D s6 lugng 4,58
D4m bdo chat lugng xdng 4,45
Xing t6t cho mdy xe theo kinh nghiém 4,38
Cira hang thudn tién cho ditng xe 4,18
Gid cd ding quy dinh 4,15
Thuong hiéu nha cung cip clia cta hing 3,67
Nhén vién clta hang vui vé, nhiét tinh 3,50
Cira hang 16n, rong rai 3,49
Loai xdng ngudi than, ban be khuyén dung 3,20
Loai xing c6 nhiéu ngudi st dung 3,08
Nha nudc khuyén khich tiéu dung 3,04
Quing cdo, tuyén truyén ctia doanh nghiép 2,19

(Nguén: Két qud phéng van 100 nguoi tiéu diung xdang tai TPCT ndm 2014)

- Miic dp hiéu biét ciia nguoi tiéu ding doi voi xdang sinh hoc E5 (hinh 1):
Ta thi'y c6 d&€n 60% ngudi tieu ding da bi€t dé€n xang sinh hoc nhung chua st dung né, c6
10% ngudi tiéu ding da st dung ES va 30% ngudi tiéu dung chua biét thong tin gi v& ES. Nhu vay
6 ngudi tiéu diing chua sit dung xing E5 1&én d&€n 90% s6 ngusi duge khio sit, trong d6 da phan

ho di c6 bi€t dén thong tin vé xing ES.

Thong tin ma ngudi tiéu dung bi€t d&€n xing ES
nhiéu nhat 14 sin phim thin thién v6i moi trudng

u Bietnhung (chi€m 82%), 58% ngudi tiéu ding bi€t dén E5 1a loai
chua strdung
E5

nhién liéu c6 khi thdi doc hai phat ra moi trudng it
m D3 sir dung E5 hon, 55% ngudi tiéu dung bi€t xing ES an toan cho xe
mdy. Tuy nhién, k&t qua khéo sit cho thdy Idi ich clia
tiéu dung ES5 trong viéc gidi quy&t kho khin cho ngudi
trong sin 12 khong duge ngudi tiéu diing biét dén. Sin
la ngudn nguyén liéu chi y&u & nudc ta d€ san xuit
con sinh hoc d€ san xuit ES. Do viy, viéc diy manh
tiéu dung xang E5 vira gép phin bdo vé moi trudng, vira ddm bio an ninh ning lugng qudc gia va
cai thién ddi sdng ngudi nong din trong linh viyc ndng nghiép nuéc ta. Do d6, Nha nudc cin cb
bién phép tuyén truyén dé ngudi dan bi€t d€n nhitng 1¢i ich clia sin phim dé thic ddy ho tiéu
dung ES.

Tuy d4 bi&t d&€n sdn phim nhung 60% ngudi tieu diing duge khio sit chua s dung xing sinh
hoc. Nhitng nguyén nhan dugc ngudi tiéu diing dua ra thé hién & bang 3. Ta thay c6 72% s6 ngudi
bi€t d&n sdn pham xing E5 nhung chua st dung né 1a do chua tim thay ndi ban. Piéu nay ding vai
thyc t€ vi hé thdng phan phoi E5 trén dia ban TPCT con rit méng, chi ¢6 bon d€n nam clta hang
c6 ban xing E5, cdc clra hang nay lai nim ngoai viing d6 thi nén ciing khong tién dudng dé dd
xing. Nhu di phén tich & trén, nhitng clra hang gin nha, quen va thuin tién cho xe dirng thudng
dugc wu tién Iya chon. Vi vay, viéc phdt trién thém hé thdng phan phdi xing E5 d€ ngudi tiéu
diing d& tim thay ndi bdn va thuin tién thi ho s& ting kha ning s dung xing sinh hoc E5 nhiéu
hon.

Hinh 1: Mikc d6 hiéu biét ciia nguoi tiéu diing
TPCT déi vdi xdng sinh hoc ES
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Bdng 3: Nhitng nguyén nhdn nguoi tiéu ding chua sit dung xang ES

Céc nguyén nhéin chua st dung Tan s8 Phén trim (%)
1. Khong tim thdy ndi ban 43 72
2. Chua biét dii thdng tin v& sdn phdm 39 65
3. Quen st dung céc loai xing truyén thdng 34 57
4. Khong tin tudng chit lugng xing 17 28
5. Nhan vién bén hang khong tu van, gi6i thiéu 17 28
6. Ndibdn qud xa, khong ti€én dudng 3 5

(Ngudn: Két quda phdng van 100 nguoi tiéu diing xdng tai TPCT nim 2014)

Ngudn thdng tin v& 1gi ich va tinh chat, chit lugng clia xing E5 chua duge cung cip diy di
cho ngudi tiéu ding 1a nguyén nhin 65% ngudi din da tirng nghe hogc bi€t d&n ES5 nhung chua si
dung né. Do diy 12 mdt sin phdm mdi, lai 12 mdt hang héa d& chiy nén ngudi tiéu ding ri't cin
thong tin d€ dAm bio ring nd an toan trong qui trinh s dung ddi véi con ngudi va ca xe gin mdy
ctia ho. Trong thdi gian vira qua, hoat dong tuyén truyén va phd bi€n thong tin vé xing sinh hoc
ES5 rat it dugc cdc cd quan chifc ning cling nhu doanh nghiép kinh doanh xing diu quan tim. Cic
bing ron quing cdo chi dugc treo & khu vic modt vai clra hang c6 ban xing E5 nén viéc ti€p can
thong tin v& E5 clia ngudi tieu dung 1a rdt han ché.

Mot 1y do khac ma 57% ngudi tiéu diung chua st dung xang E5 1a do ho quen v4i viéc st
dung cdc loai xang truyén thdng 12 A95 va A92. Pay 13 mot rao cdn khdng nhd ddi véi viéc phat
trién xang ES vi E5 12 mot loai san phAm mai hoan toan, con rat it ngudi st dung, rat it ndi ban, va
ciing chira dugc cdc co quan chifc ning tuyén truyén, phd bién thong tin vé& né mot cach sau rong
dé€ ngudi dan hi€u va yén tim st dung. Ngoai ra con do mot sd thong tin khdng chinh xic vé
nguyén nhin hang loat nhitng vu chdy xe la do xing pha cdn nén ngudi tiéu diing ciing khdng tin
tudng chat lugng ES va van duy tri théi quen sit dung cdc loai xing truyén thdng.

Ngoai ra mdt s6 ngudi tiéu dung chua sit dung E5 do nhan vién cfa hang khong tu van, gidi
thiéu. Nhu nhitng nguyén nhén di trinh bay & trén, do thi€u thdng tin hoic nhan dugc nhitng thong
tin sai 1&éch v& sin phim nén ngudi tiéu dung khdng tin tudng chat lugng xing ES 1a diéu hién
nhién. Piéu nay 1y gidi vi sao sau gin ba nim tri€n khai ban xing ES5 nhung sin lugng ban ra rat
thap va hdu hét ngusi tiéu diing chua quan tim dén viéc tiéu diing san phim nay. Vi vy, dé trién
khai ban xang E5 hiéu qué thi chd ctta hang cin khuy&n khich nhan vién ban hang chid trong dén
viéc khuy&n khich ngudi tiéu ding st dung mit hang nay, tir tr gitip khdch hang 1am quen va sl
dung xang ES5 nhu xing truyén thong.

- Thdi d¢ ciia nguvi din TPCT déi vdi chinh sdch bdt bujc sit dung xdang sinh hoc E5 ciia
Nha nudc:

Theo 19 trinh duge quy dinh trong Quyét dinh s8 53/2012/QD-TTg, ké tir 01/12/2014, xing
dugc san xuit, phoi ché, kinh doanh dé€ st dung cho phuong tién co gidi dudng bo tiéu thu trén dia
ban TPCT [a xing sinh hoc E5. Tuy chinh séch bdt budc s& dung xdng E5 di c¢6 nhung thi trudng
tudn theo quy luit cung — cdu, ngudi dan c6 chap nhan s dung E5 hay khéng con tiy thudc vao
nhu ciu cta ho.
xdng sinh hoc ES5 cia Nha nuéc, d6i véi chinh sdch bit budc st dung xing E5 tai TPCT trong thdi
gian t6i, da s& ngudi dan té thai do trung 1ap (46%) d8i v&i chinh sich nay. Piéu nay mot phin do
san phim xing 12 mot nhién lidu thi€t y&u, khé thay thé va khach hiang c6 rdt it sy lya chon khi
tiéu diing. Mit khac con do ddy 1a mit hing ngudi tiéu ding khong kiém soit dugc chit lugng va
Nha nuéc quén 1y gid nén da s& ngudi tiéu ding phu thudc vao su luwa chon Nha nudc. Nhung mot
tin hiéu St cho thdy c6 29% ngudi tiéu dung td thdi do ddng tinh va 3% ngudi tiéu dung rat dong
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tinh v6i chinh sdch bit budc sit dung xiing sinh hoc ES. Piéu nay cho thdy chinh sach tri€n khai
bdn xing ES5 trén toan thanh phd 1 kha thi va c¢6 thé dat duge sy ddng thuin cao clia ngudi dan.
K&t qua khao sét clia tdc gid con cho thdy 100% khdch hang chap nhan si dung xé@ng sinh hoc E5
né&u ho c6 diy di thong tin vé xing sinh hoc an toan cho xe may va t8t cho moi trudng. Vi vy, cic
nganh chiic ning va doanh nghiép nén thyc hién tuyén truyén dé ngudi dan ddng thuin hon chinh
sdch bit budc st dung xdng sinh hoc.
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Ratkhong Khong Trunglap Dongtinh Rét déng sinh hoc E5 ctia nguoi dan TPCT:
doéng tinh dong tinh tinh b6i v6i mot sdn pham mdi,

— — — nghién cfu khd ning chip nhan
Hinh 2 Thdi d¢ ciia nguoi tiéu dung TPCT déi vdi chinh sdch

bdt budc sit dung xdng sinh hoc E5 ciia Nha nude tlfu dung cia ngu’dAl/ tle.u dugg la
(Nguon: Két qud phdng vin 100 nguoi tiéu ding xdng rat quan trong, qu}jet dinh dén sy
tai TPCT nam 2014) | thanh cong hay that bai thi trudng

clia sdn phim. P&i véi xing ES,
100% ngudi tiéu dung TPCT dugc khéo sit chdp nhan s dung né né€u duge cung cip di thong tin
vé né. Khd nang chap nhan sk dung xing E5 clia ngudi dan TPCT phuy thudc vho mdt s§ nhan t&
sau:

Bang 4: Céc yéu t6 4nh hudng d€n kha ning chap nhin st dung xing sinh hoc E5

clia ngudi dan TPCT
Céc y&u to anh huéng Tri trung binh
1. Ch4't lugng xing ES 4,74
2. Gia xang E5 4,21
3. Pudc bdn rong rii tai cdc clra hang xing diu 4,08
4. Nhan thitc xing E5 t5t cho mdi trudng hon xing truyén thong 3,62
5. Pugc nha nudc tuyén truyén, khuyé&n khich 3,24
6. Pugc nhiéu ngudi tiéu ding khac lwa chon 3,03

(Nguén: Két qud phdng vdn 100 nguci tiéu ding xdng tai TPCT nam 2014

Ta thdy cdc y&u t6 gia xang ES, chat lugng xdng ES va dugc ban rong rdi tai cdc clra hang
xing diu c¢6 4nh hudng rat 16n d6i v6i kha ning chdp nhan tiéu dung xing ES clia ngudi dan
TPCT, trong d6 y&u t6 chit lugng xang ES 13 y&u td quyé&t dinh quan trong nhat vi s8 diém trung
binh 13 4,74. Y&u t& vé nhan nhic xing E5 t6t cho mdi trudng hon xing truyén thdng cé dnh hudng
it hon cic y&u td trén, nhung cling c6 modt phan dnh hudng kha 16n. Vi vay, can cé bién phap tuyén
truyén d& nang cao nhan thifc clia ngudi tiéu ding vé chat lugng ciing nhu nhitng Igi ich clia viéc
stt dung xing E5 cho ngudi dan d€ nang cao kha ning chdp nhan st dung clia ho. Do hanh vi tiéu
diing xang khd don gidn nén ngudi tiéu diing khong cin phai tham khio ¥ ki€n nhiéu ngudi khac
khi mua, vi viy y€&u t& loai xiing dugc nhiéu ngudi tiéu ding khac lua chon khong phai 1a tiéu chi
c6 4nh hudng nhiéu d&€n quy&t dinh chon loai xing tiéu diing clia ngudi ngudi st dung xe gin may.

- Mong muén va chdp nhan miic gid khi sit dung xdng E5:

Qua khio sit c6 61% ngudi tieu dung khong han ché st dung xing khi xing ting gid, va
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33% ngudi tieu diing c6 han ch& st dung nhung khong nhiéu. K&t qua nay phit hop véi thuc t& vi
xing la hing héa thi€t y&€u ngudi tiéu ding khong thé han ch€ st dung vdi bit ky mifc gid ndo va
gia xing do Nhi nu6c quan 1y, gia khong tuin theo quy luit cung — ciu nén ngudi tiéu diing phai
chap nhin st dung v6i moi mifc gid.

Qua bang 5 ta thiy c¢6 51% ngudi tiéu ding mong muén va chip nhan st dung xing E5 véi
gid bing xing truyén thong; 42% ngudi tiéu ding mong mudn gid xing ES5 thip hon gid xing
truyén théng. Piéu nay ding véi tAim ly ngudi tiéu diing vi v6i mot san phim ciing chifc ning nhu
san phim ho dang diing thi mic gid bing hodc thdp hon sé& dugc wa chudng hon. Do viy, diy la
van dé ma cdc nha chic ning va ngudi sdn xudt xing E5 cAn Iuu ¥ khi trién khai bdn xing E5 n&u
khong s& vaAp phai su phin ddi clia ngudi tiéu diing.

Bdng 5: Miic gid xing E5 mong muén ctia nguoi tiéu diung TPCT

Midic gia xing E5 mong muén Tan s¢ Phan trim (%)
Biing gid xdng truyén thdng 51 51,0
Thap hon xang truyén thdng 42 42,0
Cao hon gid xing truyén thong 7 7,0

Téng cong 100 100,0

(Nguén: Két qud phéng van 100 nguoi tiéu ding xdang tai TPCT ndm 2014)
- Kénh théng tin tiép cdn doi véi xdng E5: trong 70 ngudi tiéu ding da tiing bi€t d&€n hodc
titng st dung E5 cho biét ho bi&t vé sdn pham E5 qua cdc ngudn thong tin sau:
Bang 6: Kénh thong tin ti€p can ddi véi xing sinh hoc ES

Cic kénh thong tin Tan s§ Phan trim (%)

Biing ron tai cta hang xing diu 30 42,86
Do ngudi thin, ban be gi6i thiéu 16 22,86
Do nhén vién bdn xdng tai ctta hang gidi thi€u 10 14,29
Thé'y thong tin trén bdo, tap chi 7 10,00
Quang cdo 4 5,71

Website 3 4,29

Téng cong 70 100,00

(Ngudn: Két quda phdng van 100 nguoi tiéu diing xdng tai TPCT nim 2014)
Qua bang 6 ta thdy kénh thong tin vé xing E5 dugc nhiéu ngudi tiéu ding ti€p cin nhat
chinh 12 bing ron treo tai clta hang xing diu c6 ban B5. Ty 1& s6 ngudi bi€t d&n xing E5 qua kénh
nay la 42,86 %. S& di ngudi tiéu diing bi€t nhiéu d€n E5 qua kénh thdng tin nay do nhitng bing ron
treo & cilta hang rit 16n, ngudi tiéu ding d& dang nhan thiy khi d8 xing hoic khi dang chay xe trén
dudng. Do d6, d€ tuyén truyén, khuyé&n khich ngudi dan sit dung xing E5 nén tip trung vio kénh
ndy. Ngoai ra ¢6 hai kénh ti€p nhin thong tin nita ma nhiéu ngudi tiéu diing nhan dudc 1a sy gii
thiéu clia ngudi thin, ban bé hodc cic nhan vién ban xing tai clta hing xing dau. Khi ngudi ban
hing c6 gidi thiéu va tu van thi ngudi tiéu diing s& c6 thém thdng tin v& xing sinh hoc va ho c6
thé st dung thit né, tit d6 c6 thé din dan thay d8i thoi quen tiéu diing ctia ho. Con lai cdc kénh
thong tin tir qudng cdo, website, bdo va tap chi,..thi chua dugc doanh nghiép chd trong va phat
tri€n nén da s& ngudi tiéu diing chwa nhin dugc thdng tin tif cic ngudn nay. Doanh nghiép cin cha
trong hon d&n cdc phuong thic ti€p thi nay dé md rong cdc kénh thong tin vé ES5 cho ngudi tiéu
dung.
1.2.3. NHUNG KHO KHAN TRONG VIEC T\RIF:N KHAI TIEU THU XANG SINH HQC E5
CUA CAC PAILY KINH DOANH XANG DAU



NGHIEN CUU - TRAO POI

- Xing E5 12 mdt mit hiaing mdi, con la véi thi trudng, ngudi dan dia phuong chua c6 hiéu
bi€t 16 vé& xing sinh hoc, ngai st dung nén dai Iy sg khong ban dugec mit hang nay.

- V& mit gid cd, gid ban 18 clia mit hang xing E5 twong duong véi xing A92, do vay ngudi
tiéu diing van thich st dung mit hang quen thudc hon 1a d8i qua tiéu diing mit hang khic ma ho
khong biét gi.

- Do thdi gian vira qua, nhitng chinh sich kinh doanh mit hang E5 clia doanh nghiép diu mdi
chua that sy hap din. Hué hdng cho dai ly d8i v6i xang E5 cao hon xing truyén thdng nhung
thudng phdi kém theo sin lugng tiéu thu nén doanh nghiép ciing ngai tiéu thu xing nay do néu
khong dat di sdn lugng thi khong thé dat duge miic hué hong wu dai.

- Do dai ly ciing chuta nim rd hét nhitng thong tin vé xing E5, chua bi€t qué trinh nhap —
Xuit — ton trif mit hang nay cé giong vdi xing truyén thong khong. Viéc quan 1y chit lugng doi
véi mit hang nay cling méi ddi véi dai 1.

- Hién tai chi c6 PV oil Mekong la don vi diu m&i duy nhat trén dia ban TPCT ¢ bdn xing
ES, con cdc doanh nghiép diu m&i khic nhu Petrolimex, Saigon Petro, Petimex,..chua c6 xang E5
nén nhitng dai 1y khong ki hgp dong v6i PV oil Mekong s& khong c6 ngudn cung cip xing ES dé
bén tai clra haing minh. Py ciing 13 mt trong nhitng 1y do chinh din d&n viéc trién khai tiéu thy
xidng E5 trén dia ban con rit chim.

- Pai 1y chua biét vé& nhitng cd ché, chinh sich uu dai cda Nha nudc ddi véi viec tiéu thu
xing E5 nén chua ddy manh tiéu thy sin phim nay.

- Van dé ky thuat vé thi€t k€ bon bé chita xang ES, try bom xing thi dai 1y cling chua c6 day
dd thong tin. Khi bdn xiing ES5 song song vdi cdc loai xing truyén théng 1a A95 va A92 thi dai ly
phéi diu tu thém bdn chita va tru bom xing ES riéng, diéu nay sé& phat sinh thém chi phi rat 16n,
trong khi d6 nhu ciu st dung xing E5 chua nhiéu, din d&n rdi ro trong kinh doanh xang ES5 ddi véi
dai ly 1a rat 16n. Mit khac néu van st dung bdn b€ va tru bom hién tai thi dai Iy phai thu hep lai
cdc mit hing xing truyén thdng, n&u tinh hinh tiéu thy xing E5 khong tSt nhu xing truyén théng
thi hi€u qué kinh doanh s& gidm.

- P8i v6i dai ly xdng diu hién nay, ngudn vén lvu dong ciing khdng nhiéu, phin 16n dt dé
luan chuyé&n hang héa ddm bio viéc kinh doanh nén néu dau tv vao ban xing ES5 khong dat higu
qua, khong tiéu thu dugc thi von luu dong clia doanh nghiép bi  dong, ho khdng di tién dé mua
hing mdi, din d€n kho khin vé mit tai chinh va kinh doanh.

1.2.4. GIAI PHAP PAY MANH TIEU DUNG XANG SINH HOC E5 TAI TPCT

* Poi véi doanh nghiép ddu mdi sin xui't va kinh doanh xiing sinh hoc E5

- Chu#n bi diu tu bon bé, kho chita d€ thuc hién viéc ban xing E5 rong rii cho céc dai ly,
ctta hing xing diu theo diing 16 trinh qui dinh ctia Nha nuéc.

c6 kinh nghiém trong viéc trién khai tiéu dung xing ES5 nhiéu nim qua nhu: Hoa Ky, Nga, Pic,
Thai Lan, Trung Qudc.,...

- P4y manh cdng tdc phat trién thi trudng dé md rong hé thong phan phdi xing ES nhim gidi
quy&t vin dé khé khin ctia khach hang hién nay 13 khong tim thy ndi ban, hodc noi ban qua xa,
khong thuan tién cho viéc as xang.

- Chi trong dén cdng tdc tuyén truyén, phd bi€n thong tin vé xing sinh hoc E5 dé€ ngui dan
hi€u 15, hiéu ding, diy di va ddng thuin trong chinh sich khuyén khich ciing nhu bit budc tiéu
diing E5. Viéc tuyén truyén nay doanh nghiép c6 thé thuc hién hiéu qui thong qua cdc bing ron
quing cdo tai cic clta hang xing diu. Ngoai ra, hinh thitc quang cdo trén mang thong qua website
clia cong ty cling 1a modt cach cung cip ddy @i va c6 hé théng cho ngudi tiéu dung vé xing E5.
Hoic doanh nghiép ciing c6 thé khuy&n khich nhin vién ctia minh st dung, sau dé6 bing mdi quan
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hé clia ho truyén thong tin cho nhiéu ngudi bigt dén va st dung xing E5 hon.

- Pdy manh cong tic quing cdo xiing E5 trén tivi d€ dong ddo ngudi dan c6 thé nhan bigt va
ti€p can thong tin vé& né mdt cach dé dang, nhanh chéng.

- V& gi4 xing E5 doanh nghiép cin kiém soat t5t chi phi ddu vio trong sin xuit va pha ch&
dé gid xing E5 tuong duong hodc thap hon gid cdc loai xing truyén thdng. Ngoai ra, néu phéi bin
xing E5 v6i gid cao hon xing truyén théng thi ciing can phdi thuc hién theo 1§ trinh d€ ngudi tiéu
diing d& dang chap nhan hon. P& thyc hién dugc didu nay thi doanh nghiép nén dé& xuit véi Chinh
phi d€ c6 dugc sy hd trg kip thdi v& mat chinh sich (nhu thué, trg gid,..) @€ doanh nghiép c6 thé
duy tri hiéu qui hoat dong khi chuyé&n sang kinh doanh xiing ES5.

- Pam bao chat lugng xing E5 trong qué trinh sdn xuat va pha ch& d€ cam k&t cha't lugng véi
ngudi tiéu ding vé tinh an toan vi than thién, 5t cho mdi trudng dé ngudi tiéu ding yén tim va
tin tudng trong qua trinh st dung.

- Doanh nghiép can ki€m soét va hd trg cdc dai ly kinh doanh xing diu trong viéc tdn chita
va quy trinh xui't — nhap, quin 1y ban hang xing E5 d€ ddm bdo xing van gilt nguyén thudc tinh
va chit lugng khi ban dé€n tay ngudi tiéu diing. Piéu nay 13 quan trong vi ddi v6i mot sin phim
mdi nhu B3, da s6 dai 1y, cta hang xang diu vin chua bi€t dl thdng tin vé né nén rit d& din d&n
viéc quan ly khong ding, lam thay d8i chat lugng xing E5

- Doanh nghiép c6 thé m& mot s6 16p tip huin cho nhan vién ban hang tai cic cra hang, dai
ly @€ ho c6 thém ki€n thitc v& E5 d€ cung cip cho khach hang, va gi6i thiéu, tuyén truyén ho st
dung xang ES.

* Poi v6i dai ly, cita hang phan phéi

- Chd ddng tim ki€m thdng tin va cdc chinh sdch kinh doanh xidng sinh hoc E5 d€ manh dan
tri€n khai ban mit hing nay, hd tr¢ doanh nghiép diu m&i trong viéc mé rong hé thédng phan phdi
xdng ES5.

- Tuyé&n chon va dio tao nhin vién ban hang c6 k¥ ning va tap huin d€ ho vira lam t3t cong
tdc ban hang, vira hd trg doanh nghiép tuyén truyén ning cao nhin thiic cling nhu kha ning st
dung xdng E5 clia ngudi tiéu dung.

- Luon ddm bao dd s lugng va ding chat lugng xidng cho khach hang. Pay 1a hai yé&u t6
quan trong nhi't clia ngudi tiéu diing khi quy&t dinh chon ctta hang dé d3 xang. Pdi véi xing E5 1a
mot loai sAn phim mdi, viéc tao uy tin va long tin d8i v6i khach hang 1a ri't quan trong vi néu
khach hiang khong tin tudng dugc chat lugng xing thi ho s& khong st dung né hoic c6 thé tiy chay
n6 khoi thi trudng. Vi vy, clra hang xing diu cin theo doi va quan 1y chi't lugng xing ES t8t tir
khi bit dau viéc trién khai bdn mit hang nay.

- S&n sang hd trg cdc doanh nghiép dAu mdi trong viéc tuyén truyén, quing ba thong tin vé
xdng E5 cho ngudi tiéu diing nhu treo bing ron, cdc bang quang cdo,..

1.3. KET LUAN VA KIEN NGHI

)

1.3.1 K&t luan, *{ Formatted: Normal
Theo Quyé&t dinh s& 53/2012 cda Thi twéng, cic phudng tién cd gidi dudng bo tai TPCT s& st { Formatted: Font: (Default) VNI-Times, Bold

dung xing B5 tf ngay 1/12/2014 va st dung xang E5 trén toan qudc ¥ ngay 1/12/2015. Thdi gian
chuén bi d€ trién khai 1§ trinh khong con nhiéu, nhung dén nay ti€n do trién khai lai kh chim,
mot trong nhitng nguyén nhan 1a do van d& diu ra cho xing ES5 chua tim dugc 15i gidi. Qua phan
tich hanh vi tiéu diing xiing clia ngudi dan TPCT cho thdy hanh vi tiéu dung xing kha don gian:
Loai xing ma ngudi tiéu diing chon lya nhiu nhat 1a xing A95 va A92. Nguyén nhan st dung loai
xing d6 1a do kinh nghiém ho phdn dodn loai xing nay t8t cho xe mdy, do thdy nhiéu ngudi st
dung nén st dung theo, hoic do ngudi ban xing tu quyét dinh cho khach hang. Ngoai ra, cic nhan
t6 quan trong anh hudng d&n viéc chon mua xing ctia ngudi tiéu diing bao gdm: clta hang xing
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diu ban dd s6 wgng, ding chit lugng, vi tri thuin 1¢i cho xe dirng va cdm nhin chit lugng xing
t6t cho xe.

Mitc do hidu bi€t cda ngudi dan TPCT ddi v6i viéc st dung xing E5 v6i 60% ngudi tiéu
diing d4 bi€t d&€n sdn phadm xang E5 nhung chua st dung né, s& ngudi tieu diing da st dung xing
E5 con thap va con khodng gin 1/3 s6 ngudi con lai chua c6 thong tin gi vé né. Nguyén nhan quan
trong mi nhitng ngudi tiéu diing di bi€t d&€n sidn phdm nhung chwa st dung 13 do khoéng tim thiy
noi ban, chua c6 diy dd thong tin vé xing sinh hoc ES va thdi quen st dung cic loai xing truyén
théng. Nhitng thong tin vé xing E5 dudc ngudi tiéu ding bi€t d€n nhiéu nhat qua hinh &nh bing
ron treo tai ctra hing xing diu. Ngoai ra kénh tv vin clia ngudi than, ban bé vi nhin vién ban
hang ciing quan trong trong viéc nang cao kién thifc clia clia ngudi tidu ding vé xing ES, gép phin
thic dd'y ngudi tieu dung st dung nhiéu hon. P&i vdi chinh sdch bit budc sit dung xang E5 thi gin
1/3 ngudi tiéu ding c6 thdi do ddng tinh va rit ddng tinh vé6i chinh sich nay, gAin mot nita ngudi
tiéu diing té thdi do trung 1ap. Piéu nay cho ta thay tai TPCT c6 kha ning trién khai chinh sich
nay va c6 thé thyc hién kha thi, khong vAp phdi su phdn d8i manh mé clia ngudi tiéu diung. Cudi
cung, céc y&u t6 quan trong c6 dnh hudng d€n kha nang chap nhan st dung xidng sinh hoc ES cla
ngudi dan TPCT 1a chi't lugng xing E5, gid xdng ES5 va mic dd xing ES dudc ban rong rdi tai cac
ctta hang xing diu. Viéc giit gid xing &n dinh twong duong véi xing truyén théng 1 cin thiét dé
thiic ddy ngudi tieu diing chuyén sang st dung xiing sinh hoc ES5.

1.3.2. Kié&n nghi

- Chinh pht nén c6 nhitng wu dii theo 16 trinh cho nha phan ph&i d€ khuyén khich ngudi dan
stf dung xing sinh hoc. Cin xéc dinh cic cd ché, chinh sich vu dii cu thé d€ thu hit cac doanh
nghiép kinh doanh xing E5 cling nhu céc thanh phin kinh t& khic tham gia sdn xuit v kinh doanh
nhién liéu sinh hoc mot cach hoin chinh va dong bo.

- Phéi hgp giita cdc co quan, BO, nganh, dia phuong thyc hién tuyén truyén quaing ba vé tim
quan trong clia nhién liéu sinh hoc néi chung va viéc phd bi€n ki€n thic vé& xing sinh hoc néi
riéng d€ nang cao nhin thitc cla ngudi dan vé chit lugng cling nhu 1gi ich cda xing ES5, tir d6 ho
hi€u va tin ding.

- HJ trg doanh nghiép diy manh sdn xuat va tiéu thu xing E5 thong qua chinh sdch thu&, cu
thé nhu: mién thu€ nhap khiu ddi vdi thi€t bi vt tu ton trit, vin chuyén, pha ché, phan phdi nhién
liéu trong nudc chua san xuit duge; mién thu€ méi trudng d6i v6i phan xing nén dé pha ché xing
ES; gidm thué tiéu thu dic biét d5i v6i xang ES; hd trg thué VAT d6i v6i sdn phim dau ra,... nhim
gidm chi phi cho doanh nghiép, khong diy gid xing ddu ra ting cao.

- Pua ra chinh sich vu dii cho doanh nghiép, clra hing xing dau diu tv d8i mdi thi€t bi, co
s vat chit cho phan phdi xing E5 bdi viéc van chuyén, tiéu thu xing sinh hoc E5 phii c6 diéu
kién riéng so v4i xdng thong thudng.

- Chinh phii cAn ¢6 cdc chinh sdch hd trg phat trién ngudn trdng sin nguyén liéu cho ngudi
ndéng dan dé ting ning suit ma khong cAn md rong dién tich, ddng thdi vin dat hiéu qui cao, ddp
trng dt nguyén liéu cho diu vao sin xuit.
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http://thegioidaunhon.vn/vn/detail/news/tinh-hinh-nghien-cuu-va-san-xuat-nhien-lieu-sinh-hoc-tren-the-gioi-va-

viet-nam/1265, truy cip 03/05/2014.

9. Vi sao khé tri€n khai st dung xang E5?: http:/hiephoixangdau.org/ndc/du-luan-truyen-thong/vi-sao-kho-trien-
khai-su-dung-xang-e5/default.aspx (truy cap 30/4/2014)

10. Xing sinh hoc din 18y 1ong khach hang: https://www.pvoil.com.vn/vi-VN/pvoil/cac-bai-viet-ve-xang-sinh-hoc-
e5/xang-sinh-hoc-dan-lay-long-khach-hang/284/432, truy cdp ngay 30/05/2014.




