Tap chi Khoa hoc Truong Dai hoc Cén Tho

Phan C: Khoa hoc Xa héi, Nhdn van va Gido duc: 43 (2016): 131-138

Tap chi Khoa hoc Trudng Pai hoc Can Thd

®

i e e

It cine

website: sj.ctu.edu.vn

KHAO SAT TINH CACH SINH VIEN KY THUAT THONG QUA DISC PROFILE
HO TRQ CONG TAC CO VAN HQOC TAP

V& Tran Thi Bich Chau va Poan Thj Triic Linh
Khoa Céng nghé, Truong Pai hoc Can Tho

Théong tin chung:
Ngay nhén: 26/11/2015
Ngay chap nhan. 23/05/2016

Title:

The survey on the personality
of engineering students using
DISC profile for academic
consultant activitie

Tir khoa:

Thudt thau hiéu long nguoi,
mo hinh DISC, tinh cach sinh
vién, cong tdc ¢ van hoc tap,
dinh hwéng nghé nghiép

Keywords:

Thorough person’s skill,
DISC Profile, students’s
personality, consultant
activities, career orientation

ABSTRACT

DISC Profile (Dominance — Influence — Steadiness - Conscientiousness) is
called the thorough person’s skill, become an effective tool for everyone to
identify his or her personality, as well as the associate should revise for
having good at communication habits of highlight. However, the model
has been applied in some large companies but has not been used in
Vietnamese universities. This research presents a survey of 237 students in
the field of Industrial Management such as 65 students of freshmen, 92
students of sophomores, 40 students of juniors, and 40 students of seniors.
The purpose of this research aims to determine the students’ personality so
that academic consultants can provide their students with a better
orientation strategy such as promoting their strengths, being the
professional direction from the beginning.

TOM TAT

DISC Profile (Dominance — Influence - Steadiness - Conscientiousness) -
Thudt théu hiéu long nguoi la cong cu dé méi nguol tw nhdn dién tinh
cdach ciia minh ciing nhw doi phicong, tir d6 ¢6 cdch giao tiép phit hop
nhdt. Mdc di, mé hinh di dwoc ap dung tgi mgt s6 cong ty lon, nhung
chua dwoc dp dung trong moi truong dai hoc tai Viét Nam. Bai viét trinh
bay két qua khdo sat 237 sinh vién cdc ndm nhw 65 sinh vién nam nhat
(K41), 92 sinh vién nam hai (K40), 40 sinh vién nam ba (K39), 40 sinh
vién nam cuoi (K38) cia nganh Qudn Iy Céng nghiép. Muc dich cua
nghién cieu la xde dinh tinh cdch sinh vién tir @6 givip c6 van hoc tdp dinh
hudng gido duc sinh vién 16t hon nhu dinh huéng cdch phdt huy tinh cach
néi tréi cua ho, dinh hirdng nghé nghiép tir ban dau.

Trich dan: V& Tran Thi Bich Chau va Poan Thi Tric Linh, 2016. Khao sat tinh cach sinh vién ky thuat
thong qua DISC profile ho trg cong tac c¢o van hoc tdp. Tap chi Khoa hoc Truong Pai hoc Can

Tho. 43¢: 131-138.
1 PAT VAN BE

chinh xéc, ching ta can phai do ludng ca hanh vi
c6 y thirc va vo thurc cua con nguoi. Pap ung duoc

DPinh hudng sai cho tuwong lai mgt nguoi s€ gay
thiét hai vé thoi gian va cong stc cia ngudi duogc
dinh hudng. Dé thyuc hién cong viéc do hi¢u qua,
hién nay c6 nhiéu cong cu gitp do ludong nang luc
ca nhan da dugc st dung nhu SMART, MBTIL...
Tuy nhién, dé thyc hién viéc danh gia ding va
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muc dich trén, mé hinh DISC gitp cung cip thong
tin hiru ich v& hanh vi va tinh cach cua ting ca
nhan trong mot t6 chirc, va thuc t& mé hinh nay
hién dang duoc sit dung bdi cac cong ty 1on tai
Viét Nam nhu cong ty Dét may - Dau tu - Thuong
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mai Thanh Coéng, tap doan Nestlé,... voi muc dich
thu hat va giir chan nguoi tai, ciing ¢d quan hé nodi
b, gitp ngudi quan 1y dua ra quyét dinh hidu qua;
mo hinh DISC dac bi¢t quan trong voi giai doan
sinh vién sau khi tot nghiép. D4i véi giai doan sinh
vién dang hoc trong mdi trudng dai hoc, thi su
hoan thién tinh cach va ning luc ban than chii yéu
dua vao nhén thuce, ty danh gia, dbi chiéu nhiing
dic diém, hanh vi ctia ban than véi nhitng nguyén
téc, khuén mau va chuin muc x3 hoi duoc thuc
hién trong sudt qué trinh hoc tip va rén luyén. Tir
d6 didu chinh ban than cho phu hop véi yéu ciu,
chudn myc xa hoi. Viéc danh gia phu hop sé gitp
sinh vién diéu khién hanh vi, tinh cach, dam mé dé
tim ra Iyra chon phu hop nhat cho riéng minh; ngoai
ra con gitp cac ¢d van hoc tap co co sd khoa hoc
dé dinh hudng trong gido duc sinh vién tét nhat.

Hién nay, nhiéu sinh vién than chan nan khi
theo hoc nganh khong yéu thich, c6 ban da lay
duoc bé'lng cua cac truong dai hoc danh tiéng nhu
Y Ha Noi, Bach Khoa Thanh phé H6 Chi Minh...
van hoang mang trudc twong lai vi nhan ra minh
khong dam mé véi nghé da hoc. Phan dong ngudi
nay cho biét, ho thiéu sy dinh hudng, khong biét
ban than thich va phu hop véi nganh nao nén chon
truong theo hoc luc, xu hudng thi trudong lao dong
hodc mong mudn cua gia dinh. Mot thoi gian ngdi
trén giang dudng, ho bat dau nhan ra ban than da
sai 1am khi chon nganh hoc, dac biét 1a sinh vién
thuoc khéi chuyén nganh Ky thuat (Quynh Trang,
2014). Bai viét nay trinh bay két qua khao sat mot
s6 sinh vién thuoc khdi nganh k¥ thuat, dic biét
nganh Quan ly Cong nghiép (QLCN), la mot nganh
dang duoc sinh vién quan tim nhidu nhét.

2 PHUONG PHAP NGHIEN CUU
2.1 Co sé 1y thuyét
2.1.1 Khai niém DISC Profile

DISC Profile hay con goi 1a DISC Assessment
la md hinh nghién ctru cia Tién si William
Moulton Marston (1893 - 1947) dé kiém tra cac
hanh vi ca nhan cua con nguoi trong moi truong
hoic trong mot tinh hudng cu thé. Ly thuyét DISC
da bit diu dwoc phat trién tir nam 1928, khi tién si
William Moulton Marston mé ta vé 1y thuyét nay
trong cubén “Emotions of Normal People” (nim
1928). Cac cach phan loai tinh cach theo mé hinh
DISC ma céc danh gia hién nay ap dung déu xuat
phat tir nghién ctru cua tién si Marston nhu Tién si
Wiggins (1995) va Tién si Kiesler (1997) phat trién
dua trén mé hinh DISC ban dau. M6 hinh DISC
cung cp mot cach nhin sau sic vé nhirng diém noi
bat cua tirng cd nhan nhim muc dich dua ra chién
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lugce giao tiép thanh cong, hiéu qua véi nguoi khac.
Sy hiéu blet vé DISC Profile da gitp hang triéu ca
nhan, to chirc, _doanh nghié¢p hiéu rd cai nhin
chuyén nghiép vé tinh cach mdi ngudi.

2.1.2 M0t s6 dac diém ciia mé hinh DISC

Marston, hoan thanh nghién ciru vé mé hinh
DISC tai dai hoc Harvard, v6i muc dich phat trién
su hiéu biét vé hanh vi ciia con nguoi va ap dung
cho linh vyc tam 1y. DISC la viét tit ca cia cum
tir nhu sau:

Dominance (direct, strong-willed, and
forceful) — lién quan dén sy kiém soat, quyén luc
va toc do.

Influence (sociable, talkative, and lively) —
lién quan dén tinh hudng xa hdi va sy thuyét phuc
trong giao tiép.

Steadiness (gentle, accommodating, and
soft-hearted) — lién quan dén sy kién nhan, cham
rdi, va suy nghi sau, tram lang.

Conscientiousness (private, analytical, and
log) — lién quan dén cau tric, su chuan xac, tinh t6
chtrc theo khoa hoc.

Mo hinh DISC cung cdp mdt cach nhin sau sic
vé nhitng diém ndi bat cua timg c4 nhan nhim muc
dich dua ra chién luoc giao tiép thanh cong, hiéu
qua voi nguoi khac.

2.1.3 Phan loaqi tinh cach ca nhan theo mo
hinh DISC

Tuy 1a ngudi dua ra hoc thuyét DISC, Marston
chua bao gid phat trién mot cong cu danh gia nao
dua trén 1y thuyét nay. Pén nhitng nim 1950,
Walter Clark méi bét dau xay dyng mot cong cu
danh gia 14y 1y thuyét DISC 1am co sd, cong cy nay
6 tén “Activity Vector Analysis”. Ké tir khi cong
cu “Activity Vector Analysis” ra doi va dac biét 1a
vao dau nhitng nim 70, cic cong cu danh gia va
phan loai tinh cach theo 1y thuyet DISC ngay cang
xuét hién nhleu hon Hau hét cac cong cu nay déu
¢6 chung ngudn gdc va co hinh thirc trong tu nhau,
nhung déu mé ta 4 tinh cach nhu sau:

— Dominance (ngudi quyén lyc): 1a ngudi tién
phong, ban linh, lanh dao, doc doan.

Influence (nguoi anh hudng): la nguoi day
cam hing, lac quan, c6 stre thuyét phuc, boc dong,
nhiéu cam xuc, than thién va hoat bat.

Steadiness (nguoi tram tinh): 1a ngudi tram
tu, ndi tdm, cham chap.

Conscientiousness (nguoi tuan tha): hoa
nha, vo tu, giodi lang nghe, kién nhan, chan thanh,
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6n dinh, than trong, thich di d6 day, giong diéu déu
déu, can than, chi ly, tinh toan.

2.1.4 Vai tro DISC trong phdt trién tinh cdch,
giao tiép

Cong cu danh gia DISC thuong dugc dung voi
muyc dich phan tich nhém, huéng nghiép, huan
luyén va tu van, quan ly ké hoach phat trién ca
nhan, giai quyét mau thuan. Xéc dinh tinh cach cta
c4 nhan c6 anh hudng rat 16n dén sy phat trién
nhan cach cua hg. Chuc nang co ban cua danh gia
tinh cach la gitp diéu chinh hanh vi ca nhén trong
giao tiép. Trong cudc song xa hoi, sinh vién luén
tlep nhan duoc sy didu chinh tur phia x3 hoi &
nhitng mic d¢ khac nhau, muén dat dén két qua
cua mdt hoat dong, sinh vién phai c6 nhitng hiéu
biét khach quan vé minh, vé nhitng phdm chit dang
ton tai & ban than minh. Néu nhu sy danh gia bén
ngoai c6 anh huéng quan trong dén su phat trién
cuia nhén cach cua sinh vién, thi mé hinh DISC s&
gitp sinh vién quyét dinh dén sy phat trién nhan
céch, giao tiép ing xir hiéu qua nhét, nhu sau:

— Théu hiéu ban than vé tinh céch, s& truong,

Bang 1: Bang cau héi tric nghiém tinh cich ca nhin

C6 téng cong 24 cau hoi, duge chia 1am 4 nhém.
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sO doan,... dé dinh huéng pghé'nghiép, phat huy
diém manh va khac phuc diém yéu trong xur ly tinh
huong.

— Phat trién k§ ning sdng hoa hgp véi moi
truong.
Chap nhan ngudi khac, giam kho chiu, xung
dot vai ban be, nguoi than, ...

— Nhan biét c4 tinh ban b¢ trong 10 gidy dé
lya chon phong cach giao tiép phfl hop.

Giup xay dung tot mbi quan hé véi cac
nhom déi twong trong cong dong.

— Lam tién dé dé cho nhimg nha nghién ctru
tiép tuc cac cong trinh vé tam ly hanh vi con nguoi.

2.2 Phuwong phap nghién ciru

Sinh vién dugc khao sat s€ hoan thanh mot
bang cu hoi bao gdm tir 24 cau nhu Bang 1. M&i
ciu hoi bao gdm 4 tinh tir dugc trich ra tir nghién
clru ban du cia Marston. O mdi ciu hoi, sinh vién
duogc khao sat yéu cau phai chon ra mét tinh tir ma
ho thiy mo ta dung nhat vé ban than.

Anh (Chi) vui long danh d4u vao cum tir miéu ta chinh x4c nhét tinh cach ctia minh.

a | A | b | B [ c | C [ d | D
1 |:| On hoa Quyén luc |:| Ti mi o khé;ing dién
2 I:l Tién phong I:l Chinh xac I:l Th vi I:l Thoa mén
3 |:| Coi mé |:| S6i nbi |:| Téo bao |:| Khéo 1éo
4 I:l Thich tranh cai I:l Pa nghi I:l Do du I:l Kho doan
5 |:| Lich sy I:l Hoa ddng |:| Déo dai |:| Gan da
6 |:| (E:ul;gi ;s::cg Pang tin cay D Logic Nhe nhang
7 |:| Can than |:| Binh tinh |:| Quyét doan |:| Thich tiéc ting
8 |:| Néi tiéng |:| Kién quyét |:| Chu toan |:| Rong rii
9 |:| Da dang |:| Nhut nhat |:| Vo tu |:| Ngoan ¢
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10 |:| Co phuong phap I:l

11 |:| Kho tinh

12 [ ]  Nhiettinh
13 |:| Khoe khoin
14 [ ] Kiénnhan
15 B Pam mé

16 [ | C6 kha niing lanh

| dao

17 [ | Nhat quan
18 |:| Quan trong
19 |:| Co 1y tuéng

21 I:l Ganh dua
22 |:| Hy sinh
23 |:| Phu thugc

24 |:| Bao dung

Lac quan

Khiém tn

Ky tinh

[]

Phiéu luu

Chéan thanh

[]

C6 kha nang
phén tich

Bbc dong

C6 kha nang
gay anh huong

Nha nhin

[]

Co6 uy tin/danh
tiéng

Khong kién nhan I:l Nghiém trong

I:l Tinh nguyén

Thau hiéu

|:| Thét thuong

Nghién ctru sir dung phuong phap lay miu ngau
nhién. S6 mau thu vé dugc sang loc la 237 phicu
(trén tong phat ra la 276 phiéu). Trong do, s6 luong

sinh vién dugc khao sat theo tirng ndm hoc thé hi¢n

nhu Bang 2.

| O O [

NN NE NN NN

Truyén thng |:| Khlcm?ngw'

C6 y chi []
Than thién
Ham vui |:|

C6 kha nang kiém
soat

Xong xao

[]

Co6 long thuong
nguoi

Cham chap

Day stc séng

Tu lap

[]

Vui vé/phan khai

Cham tré []
Trung thuc |:|
C6 kha ning thuyét
phuc
Tu chu I:l

khac
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Tét bung
C6 kha nang hung
bién
Cing coi
Than trong

Hép dan

Chéc chin

hay chi trich

Thu gidn

Gon gang

Thang than

D& xtic dong

Chin chén

Diing cam

Ap dat

Dan dau

Biang 2: S6 lwgng sinh vién nganh QLCN khio

sat theo nam hoc

Sinh vién theo nam

S6 lwgng

Nam 4 (K39) 40
Nim 3 (K38) 40
Nam 2 (K40) 92
Nim 1 (K41) 65
Tong 237
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3 KET QUA VA THAO LUAN
3.1 Két qua phan tich:

Thyc hién phéan tich tinh cach sinh vién theo
cac nam hoc v&i muc dich tim ra su khac biét vé
tinh cach ty hinh thanh va rén luyén cia sinh vién,
va thuan 1gi cho viéc so sanh va phan tich chinh
xac hon.

Két qua khao sat ty danh gia tinh cach cua sinh
vién dugc thé hién ¢ Hinh 1 nhu sau:

- Phan dong 80% bao gdm tinh cach D
(chiém 24%) thuéc nhoém ngudi hanh dong, san
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sang tham gia hoat dong 16p, Poan; tinh cach I
(chiém 22%) thudc nhom ngudi giao tiép, luén hoa
dong, vui vé voi moi ngudi; tinh cach S (chiém
16%) thudc nhoém nguoi tram tinh, luon ginp d, 1a
nguoi giai quyét van dé; tinh cach C (chiém 18%)
thudoc nhom nguoi phan tich, chuian muc trong
hanh dong, cong viéc. Qua sb liéu thdng ké, tinh
cach D dugc sinh vién ty danh gia cao nhat.

Nhém tinh cich két hop chiém 20% bao gém
nhitng tich cach nhu DI, IS, SC, CD, DIC, DSC,
DISC. Qua s6 liéu, DI duoc sinh vién ty danh gia
cao trong nhom tinh cach két hop nay, chiém 5%.

60
50 B
40
g ¥
2 20
£ 10 —‘
E
0 ﬂ‘l | b 1 — B - b
D |DI| T 18 S sC C |cd|IC | DIC DSC|DISC
OSihvien 6 | 11 3 | 9 37 4 4 10 5 1 7T | 1
OT516% 24 | 5 2 4 16| 2 18 4|2 0 3 0

Hinh 1: Biéu dd tinh cich ciia 237 sinh vién nganh Quin ly Cong nghi¢p theo md hinh DISC

Két qua théng ké sy thay d6i tinh cach theo
ting ndm hoc cua sinh vién dugc thé hién theo
Hinh 2 nhu sau:

— Sinh vién K40, K41 thé hién rd tinh cach
cua minh hon nhiing sinh vién K38, K39. Tinh
cach D duge sinh vién tu danh nhiéu nhit, chiém
chu yéu 14 sinh vién K40 va K41.

— Nhing tinh cach két hop DI, sinh vién K38
va K39 chiém phan dong, tuong tng 4 va 5 sinh
vién.

Qua dé, C6 van hoc tap can co nhiing hoat
dong nham giup sinh vién phat trién tinh cach theo
chidu hudng tich cuc hon.

60
50
40
30
£ 20
o
2 " il i
i 0 LIES Fﬂ-l M ™ 2 ! il L =l o= o MM =
@ D DI I IS S SC C CD IC DIC | DSC | DISC
OK38 3 - 10 2 2 2 11 2 0 0 3 1
OK39 5 5 8 1 7 0 8 2 2 0 2 0
OK40 | 27 2 21 3 17 1 14 - 1 1 1 0
BK41 21 0 14 3 11 1 10 2 2 0 1 0
Téng| 56 11 53 9 37 - 43 10 5 1 7 1

Hinh 2: Biéu db so sanh tinh cach sinh vién tirng nim hoc theo mé hinh DISC
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3.2 Thao luan vé giao tiép theo tirng tinh cach

Thong qua DISC, khao sat tinh cach sinh vién,
gitip cho C6 van hoc tap nhan biét 4 loai tinh cach
va tam 1y cta 4 nhom nguoi voi myc dich giao tiép
sinh vién minh t6t hon, tao sy than thién va giup
sinh vién phat huy nhiing tai nang trong cong tac
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Poan, 1anh dao nhém, 1anh dao 16p. Qua bang cau
hoi DISC, gitp théng ké vé cach thirc giao tiép va
giao viéc cho sinh vién hop 1y nhit theo 4 loai tinh
cach. Theo Bang 3, ¢b van hoc tap co thé nhan
dang va giao tiép Gmg xir ting tinh cach cua sinh
vién ¢ vén trong hoc tap, hoat dong.

Bang 3: Cach giao tiép va phan viéc ddi véi 4 loai tinh cach

D - NGUOI QUYEN LUC

| - NGUOI ANH HUONG

Nguoi chju trach nhiém cong viéc ctia ho

Ngudi [udn cha y thanh cong ctia nhém va ca cé nhan.

Uu diém

Nhuoc diém

Uu diém

Nhuoc diém

Quyét doan, cing ran

it biét ling nghe

Nhanh chéong tao dung
mbi quan hé

Thiéu tap trung

Y chi manh mé

Mudn ngudi  khac

nghe theo

Hoa ddng, than thién

Tao cam gidc hoi hot

Co6 tinh than tranh
dua

Thuc ép nguoi khac

Nhiét tinh

Thiéu nhat quan trong viéc 1én
ké hoach va theo ddi tién do

poc lap Khong —chonghe | o én thuyétphuc  Nhanh chan
phan hoi
Tu tin Thiéu kién nhan Co tai an noi No6i nhidu
Quyét doan Hay doi hoi
i Tao cam giac kiéu

Cuong quyét ngao
Khong so thir thach
Thyc hién nhitng Giao tiép khi giao Thyc hién nhitng cong Giao tiép khi giao nhiém vu
cong viéc nhiém vu cho ho Viéc cho ho
Théch thirc, doc 13p  Didu nén lam 11;;;2 VL VOI guol - b nén lam
Bao quat, rui ro Cho phan héi ngay Tich cuc - Lang nghe va dap ung
Pa dang Tap trung vao chudé  Coi mo - bam bao, lam yén tdm
Muc tiéu r6 rang, do Duy tri mdi truong - Lac quan, luén danh thoi

\ ] ba dang o
luong dugc tich cuc gian & bén canh

Khéng phai 1am cac
cong viéc lap di lap
lai

Diéu nén tranh

Tiép xtGc nhidu ddi
tugng khac nhau

Piéu nén tranh

Can tr6 mong mudn
bit dau hanh dong,
han ché quyén lyc

Khoéng phai giap do
va ling nghe nguoi
khac

Danh thoi gian vao
viéc khong can thiét

Khong phai lam viéc
voi cac dir liéu cang
nhic, cac quyét dinh
kho khan, xung dot

- Pat ra han ché khéng can
thiét, 1am sut giam 1ong nhiét
thanh

- Phan tng tiéu cuc

C - NGUOI TUAN THU

S-NGUOI TRAM TINH

Tap trung cao d¢ khi ling nghe

Chan thanh quan tim dén ban than nguoi do.

Uu diém

Nhuoc diém

Uu diém

Nhuoc diém

Hiéu biét tuong tan,
chi tiét

Tao cam gidc chi
trich hay thiéu nhay
cam khi chat van

Xay dung mdi quan hé
sdu sic va bén viing

Cham thay d6i va thich nghi
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Khong quan tim dén

Khong hodc it boc 16 su nhiét

Cé nang luc cam xuc cua ngudi  Rat biét ling nghe .
i tinh
khac
- . Tapt a0 nhin _
Bidt cich do hoi -Pppnevaonmhung o oo Xem kho6 khan 13 that bai cua
N chi tiét khong quan Am ap va chan thanh Y
thong tin ban than
trong
Lap luan logic Kién tri Dé dang nhuong bo
Lam viéc c6 hé thong On dinh

Thuc hién
cong viec

nhirng

Giao tiép khi giao
nhiém vu cho ho

Thuc hién nhiing cong
Viéc

Giao tiép khi giao nhiém vu
cho ho

Phat trién ning luc
chuyén moén va su
chuyén nghiép cho
ban than

Piéu nén lam

Vai tro dugc xdc dinh
10

Piéu nén lam

Cung cép thong tin
chi tiét

Du doan dugc dién tién
cong viéc

-Cho phan hdi mét cach c6 to
chuc

Lam viéc hoan toan C&i mo trudc cau . L P
o . Lam theo strc minh Cung cap tai liéu ho tro
doc lap hoi
Cho thoi gian suy Duva vao kinh nghiém

Lap luan hop 1y

nghi va chuan bi

ban than

Dé ho hoan thanh cong viéc

Khong phai ra quyét
dinh  nhanh, hiéu
thing, mo hd

Diéu nén tranh

bing sau hd tro

Duy tri sy tiép dién

Gitt kin thong tin

Thic ép tra loi ngay

Ap luc s dung

Khéng phai di pho voi
tinh hubng rai ro bat
ngo, “suy am i khong
dang”, cac du an gap

Piéu nén tranh

Bon chdn, khong yén

quyén lyc

gap, chéng chéo

Thay d6i dot ngot

Lam nguoc lai thoa thuan

Khi nim bt duogc tinh cach sinh vién, ¢ vin
hoc tap quan ly dé dinh hudng sinh vién vé mat
hoc tap, hoat dong nhom, Poan, 16p:

— Xac dinh rd rang phong cach hoc tap cling
nhu [am viéc ciia mdt cd nhan. Khi c6 dugc nhiing
thong tin nay, ngudi ¢d van co thé biét duoc cach
thirc phat trién va bdi dudng phu hop déi véi timg
sinh vién ciing nhu cach quan ly sao cho cac sinh
vién dat duoc hiéu qua lam viéc cao nhat trong viéc
hoc tap.

— Tranh viéc thudong xuyén xép hai ngudi
cung thudc nhém D (Dominant — quyén lyc) vao
chung mot nhém hay mot dd 4n vi ca hai déu mubn
nim gilr vi tri 1anh dao. Hinh thanh mot tdp hop
nhiing ngudi c6 tinh cach khac nhau vao mot nhom
(néu co thé).

— Giao cho sinh vién nhitng vai tro phu hgp
vO1 tinh cach cua ho. Néu sinh vién duoc giao
nhitng nhiém vu yéu cau ho phai thé hién nhiing
tinh cich mau thuan véi con nguoi thuc, ho co thé
cam thiy cang thing va bit min voi cong viée
duoc giao.
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—  Xéc dinh dugc mdi sinh vién thudc vé nhém
tinh cach nao, giao cho ho nhiing cong viéc nham
tan dung va phat huy toi da thé manh cua ho.

Dinh hudng cho sinh vién nhitng vi tri lam viéc
sau khi ra trudng v6i muc dich tranh lang phi vé
thoi gian va tién bac ciia gia dinh va chinh ban than
sinh vién. Khi tot nghiép, mot s6 nganh nghé dugc
chon lya theo ting loai tinh cach sinh vién nganh
Quan ly Cong nghié¢p nhu Bang 4:

Nhém D, mau ngudi lanh dao phu hgp nhing
nganh nghé ¢6 trach nhiém cao, nhu Quan ly diéu
hanh trong san xuét hodc dich vy, Ban hang véi
100% hoa hong. ..

Nhom I, miu ngudi anh hudng phu hop nhing
nganh nghé dé cao sy hop tic va thanh cong cua
nhom, nhu nhan vién phong kinh doanh, Sale, bd
phén dao tao, ban hang véi doanh thu theo dai 1y,
cua hang...

Nhom S, miu ngudi 6n hoa, trAm tinh phu hop
nhitng nganh nghé c6 sw quan tim dén ngudi khac,
nhu 1am viéc trong méi truong Giao duc, by phan
Nhén sy, Cham soc khach hang...



Tap chi Khoa hoc Truwong Pai hoc Can Tho Phdn C: Khoa hoc Xa héi, Nhin van va Gido duc: 43 (2016): 131-138

Nhom C, mau nguoi ti mi, tudn tha phu hop
nhiing nganh nghé doi hoi co6 su lién quan dén yeu

Bang 4: Pinh hwéng cong viéc theo tirng tinh cach

t6 tap trung, nhu phong Nghién ctru va Phat trién
san pham, Quan ly Chat lugng, An toan lao dong...

Tinh caich  Cong viéc

D Quan ly diéu hanh chung, Logictics, Ban hang - 100% hoa hdng

| Kinh doanh, Sale, Pao tao, Ban hang, Quan hé cong chung

S Giao duc, Nhan sy, Cham soc khach hang, San Xuét, Hau can

c Nghién ctru & Phat trién san phdm, Quan 1y chat lugng, An toan lao dong

4 KET LUAN

Két qua khao sat cho thdy sinh vién tu dénh gia
tinh cach vé nhiing dic diém ban than nham gitp
C6 van hoc tap hiéu rd hon vé tinh cach sinh vién
minh, khong chi véi muc dich giao tiép, d& dang
hop tdc ma con giup sinh vién phat huy tinh cach
ctia minh trong hoc tap, va trong nganh nghé sau
khi t6t nghiép. Ngoai ra, sinh vién ty danh gia tinh
cach cua minh s€ gitip dinh hinh xu hudng hanh vi
clia ban than va co thé phan biét timg kiéu tinh
cach, gitp sinh vién giao tiép, ing xir tot trong moi
truong 1am viée sau khi t6t nghiép.
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