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ABSTRACT

The objective of this study is to assess the performance of the “night
market” business model in Ninh Kieu, Can Tho city through a survey of
147 respondents who are consumers and travelers visting at night markets.
With these regards, 26 variables used for the assessment are introduced
and tested using analytical tools, namely the Cronbath’s alpha and the
factor analysis. In doing so, 22 out of 26 variables have been selected for
the next steps in the analytical process due to their significant
correlations. The result finds that the assessment by the respondents has
likely focused on 8 factor groups regarding with various levels (ranging
from the worst to the best). Among those, the best levels are for the factors
including saler’s attitudes, product showing, and product diversity, the
average levels are for the factors consisting of shoping area and space,
trading convenience, and security related issues,; and the worse ones are
for the factors such as public toilets, local specialities, parking, and
quality related issues.

TOM TAT

Muc tiéu ciia nghién ciru nay nham danh gid hoat dong ciia mé hinh cho
dém trén dia ban qudn Ninh Kiéu, thanh phé Can Tho qua khao sat 147
ddp vién — ngueoi tham quan va mua sam — tai khu viee cho dém. 26 tiéu chi
danh gia hoat dong cho dém dwoc gioi thiéu va su dung trong phdn tich
thong qua cong cu phan tich kiém dinh Cronbath’s alpha va phan tich
nhan to; trong sé do, 22 tiéu chi the hién moi twong quan chdt ché va dwoc
sir dung trong phan tich nhan t6. Két qua phan tich cho thdy sw danh gia
ciia dap vién vé hoat dong cho dém tdp trung vao 8 nhom nhén té véi cac
mikc d khéc nhau, trong d6 nhém nhan t6 dwge danh gid tot (cach phuc
vu bdn hang, trung bdy sdan pham va hang héa da dang); danh gid trung
binh (khong gian mua sam thodi mdi, thudn tién, trdt tw an ninh), danh gia
khéng tot (vé sinh, ddc san dia phwong, chdt leong hang héa, khoang cdch
bai xe va khu viee cho).

1 GIOI THIEU

‘Trong subt 10 nam ké tir khi tr¢ thanh thanh
pho trye thudc Trung wong vao ndm 2004, Thanh
pho Can Tho di va dang tap trung khai thac moi

nguén luc nham déy manh phat trién kinh té-xa hoi
va timg budc ning cao doi sdng cua ngudi dan.
Cung voi xu thé do, Quan Ninh Kiéu dwoc xéac
dinh 1a d6 thi trung tdm ctia Thanh phd véi dinh
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hudng phat trién tap trung thuong mai dich vu va
du lich va dwoc xem la ctra ngd ciia ving Dong
bang séng Ciru Long d6i véi du khach trong va
ngoai nudc.

Hoat dong chg dém la mdt trong nhiing mo
hinh kinh doanh béan 1é cua céc tiéu thuong dugc
phat trién rong khip & cic dia phuong trong ving,
tai Can Tho ciing khong ngoai 1&. Muc dich ctia mo
hinh hoat dong chg dém mot mat nhim tao khong
gian, diéu kién vé thoi gian mua sim hang héa tiéu
dung, thoi trang; mat khac tao diém nhan thu hut
du khach va nguoi dan dia phuong tham quan, thu
gidn vao budi tdi. Trong thoi gian trén dia ban
Quéan Ninh Kiéu, mot sé6 mé hinh chg dém duoc
hinh thanh nhu chg dém trén dudng V5 Vin Tan-
Nguyén Thai Hoc, cho dém Cai Khé (Cong vién
nudce cili), chg dém Hung Phu, chg dém Tay D6...

Tuy nhién, dé tim nhiing nét riéng ciia chg dém
nay thi that kho. Thuc trang cho théy mo hinh hoat
dong chg dém trén dia ban Quéan Ninh Kiéu c6 tinh
twong dong v& hinh thic td chirc, san phim kinh
doanh... Thuc trang nay thét su chua dé lai 4n
tuong sau ling doi voi du khach ciing nhu nguoi
dan dén tham quan va mua sim. Trong khi dé,
nhitng nghién ctu khao sat danh gia thuc trang
hoat dong ctia mé hinh dudng nhu con thiéu véng.
C6 chang ciing chi 13 nhitng béo céo hoat dong vé
chg dém véi goc dd cua cac co quan quan ly. Vi
vay, muc tiéu trong tdm cda bai viét 1a tap trung
phan tich thyc trang cia mo hinh ndy qua cudc
khao sat danh gia cia nguoi tham quan, mua sam —
dudi goc do nhu cau. Ky vong ring két qua phan
tich s& dua ra mot birc tranh danh gia ddy du hon
vé thuc trang cua md hinh chg dém trén dia ban
Quén, day 14 tién dé can thiét dé cac co quan quan
Iy dia phwong c6 ké hoach, phuong an diéu chinh
va phat trién mé hinh nay hiéu qua hon nham gop
phan xdy dung mé hinh cho dém that su 1a diém
nhan va diém dén khéng nhitng d6i voi du khach,
ma con ddi voi ngudi dan dia phuong.

2 MO HINH HOAT PONG CHOQ PEM:
CACH TIEP CAN

Cho dén nay, duong nhu chwa co bat ki mot
van ban phdp 1y hay mét nghién ctu chinh thic
nao dua ra khai niém hodc dinh nghia vé& mé hinh
chg dém. Theo Thong tu sb 15/TM-CSTTTN ngay
16/10/1996 cua Bo Thuong mai (nay la B Cong
thwong) huéng dan t6 chirc va quan 1y chg co dé
cap: “Cho la mang ludi thuong nghiép dugc hinh
thanh va phat trién cung voi su phat trién cua nén
kinh té xa hoi”.
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Cho dén nam 2009, Chinh phu ban hanh Nghi
dinh s 114/2009/ND-CP sira ddi, bd sung mot s6
diéu coa Nghi dinh sé 02/2003/ND-CP, ngay
14/01/2003 vé phat trién va quan 1y chg. Nghi dinh
lam 1o hon vé chirc nang cua chg, cu thé 1a: "Cho
la loai hinh kinh doanh thwong mai dugc hinh
thanh va phat trién mang tinh truyén thong, dugc t6
chirc tai mot dia diém theo quy hoach, dap ting nhu
cdu mua ban, trao ddi hang hoa va nhu cau tiéu
dung cta khu vyc dan cu". Tu nhling thong tin
trén, co thé nhan blét réng chg dém la mét hinh
thirc cua cho truyén thong van hoa vé mat khong
gian cing nhu hinh thtrc to chirc. Hién nay, mot so
dic diém cua cac chg dém ndi tleng da duoc nodi
dén rit nhiéu ¢ Viét Nam nhu: cho dém Da Lat
(Lam Dong), chg dém Pdng Xuan (TP. Ha Noi),
chg dém Bén Thanh (TP. HCM), chg dém Ky Hoa
(TP. HCM).

Xuat phat tir thyc tién cia mo hinh hoat dong
chg dém trong ca nudc, mot so ddc diém chinh vé
mo hinh chg dém dugc tong hop nhu sau:

— Chog dém 1a mdt hinh thirc hop cho dugc td
chirc tai khu chg truyén théng hodc tai khu phd nao
d6 va hoat dong vao budi t6i (chi yéu tir 18 g dén
23 g).

—  Cho c6 thé duge xay dung kién ¢ hodc tam
(di chuyén duoc).

— Cho mang tinh chét truyén théng van hoa
duogc xdy dung nhdm giéi thiéu va kinh doanh cac
san phém hodc dich vu mang tinh dac trung cua dia
phuong, ddong thoi dap ng nhu cau tham quan,
mua sam ctia du khach va nguoi dan.

— Ngoai ra, chg con cé cac hoat dong van hod
khac véi muc dich quang ba céc gia tri van hoa
truyén thong dia phuong va thu hat du khach.

Tiéu chi danh gia hoat dpng chy

Cho dén nay chua c6 mét vin ban phép luat nao
quy dinh ciing nhu chua c6 nghién ciu nao giGi
thiéu vé hé thong céc tiéu chi danh gia hoat dong
ctia md hinh chg dém. Tuy nhién, thuc té tai mot so
dia phuong da xdy dung céc tiéu chi dé danh gia
chg van minh thuong mai, dién hinh nhu truong
hop ctia Quan Long Bién (TP. Ha N6i). Noi dung
danh gia gdm céc tiéu chi chinh nhu sau:

Pam bao an toan, an ninh va vé sinh.

— Hang hdéa c6 nguon goc va thong tin
rd rang.

— Dam bdo can dung, can du, niém yét gia ca.

— Thuyc hién giao ti€p, tng xr c6 van hoa giira
ngudi ban va nguoi mua.
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— Thuén tién cho nguoi di mua sdm nhu bai
xe, gia giit xe theo quy dinh ctia Nha nudc.

— Hang hoa kinh doanh trong cho dugc trung
bay gon gang dep mit, sip xép theo nganh hang,
nhom hang.

Gan day, trong mot vai nghién, clru cdc tac gia
khi danh gia chat lugng hoat dong cua hé thong
cho va siéu thi ciing di dua ra mot sb tiéu chi. Pién
hinh nhu nghién ctru cia Nguyén Thi Phuong
Dung va Bui Thi Kim Thanh (2011) vé so sanh
hanh vi lwa chon noi mua sam ciia ngudi tiéu ding
dbi véi loai hinh siéu thi va chg truyén théng qua
khao sat 150 ngudi tiéu dung tai TP. Can Tho. Ho
dé xuat mot sb tiéu chi dé danh gia: (i) chat luong
hang hoa, (ii) mat bang rong rai, (iii) gi4 ca, chi phi
di lai, (iv) trung bay hang hoda, va (v) thai d6 cua
nguoi ban hang hodc nhan vién. Trong nghién clu,
ho sir dung phuong phéap thong ké mé ta dé danh
gia thyc trang hoat dong. Két qua cho thiy ring
khach hang dén voi cho truyén théng xudt phat tir
cac nguyén nhan: (1) san phim duoc 1am tai chd,
(2) dwoc mua thiéu, (3) gid ca c6 thé thuong
luong... Trong khi d6, ddi twong khach hang dén
siéu thi chi yéu quan tdm dén cac yéu té: (1) san
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phim dugc giao hang tin noi, (2) niém yét gia.
Nhin chung, c6 thé thiy rang khach hang mua sim
tai chg tmyén théng hodc siéu thi co dic diém
chung 1a thuong quan tdm dén cac yéu tb: gia ca,
chat lwong hang hoa va chi phi di lai.

Ngoai ra, mot s nghién ciru khac (dién hinh
nhu Lam Phuée Thudn, 2011; Nguyén Thi Mai
Trang, 2006; Parasuraman va ctv, 1988; Zeithaml
va Bitner, 2000) chu yéu tip trung _phan tich danh
gi4 cua ngudi tiéu dung khi mua sdm tai hé théng
siéu thi, trung tdm thuong mai. Hay néi cach khac,
hé thdng cac tiéu chi dugc sir dung dé nghién ctru
danh gia vé hoat dong ctia mo hinh chg dém hau
nhu con thiéu ving. Tuy nhién, co thé thiy ring
hanh vi mua sim ciia ngudi tiéu dung ndi chung va
du khach noi riéng tai siéu thi, chg truyén thong
hodc chg dém it co su khac biét vé cac tiéu chi
danh gia. Pay dugc xem la gia thuyét cua bai viét
nay va kiém dinh gia thuyét duoc thuc hién qua
khao sat tir 150 dap vién tham quan va mua sam tai
cac chg dém trén dia ban Quan. Xuit phat tir nhitng
nghién ciru ¢6 lién quan va gia thuyét trén, nghién
ctiru danh gia vé hoat dong ctia md hinh chg dém —
theo nhu cau — dé xuat mot s tiéu chi sau day.

Béng 1: Gidi thi€u cac tiéu chi dianh gia hoat dong cia mo hinh chg dém

Tiéu chi Ki hiéu Dién giai
GIl - Co niém yét gia
Gié c4 GI2 - Gia ca tuong dong v0i siéu thi, cho
GI3 - Gié ca phu hop voéi chat lugng
GIl4 - Gia ca ¢ chg dém ré hon so voi cac loai chg khac
CLI - C6 thong tin rd rang
Chét luong CL2 - Pa dang chung loai, mau ma ’
; CL3 - Tap trung hang hoa cé chat lugng tot
CL4 - C6 nhiéu hang h6a méi
o e bS1 - Co dac san dia phuong
Dic san dia phuong ps2 - C6 dic sin méi, la
Trung bay TB1 - D& tim kiém va lya chon
TB2 - C6 dung cu ho trg trung bay
NV1 - Nhiét tinh, vui vé
Thai d¢, giao ti ép NV2 - Linh hoat, nhanh nh@n
i NV3 - Trang phuc thanh lich
NV4 - C6 kha ning str dung ngoai ngir giao tiép
Vi trf thudn tién VTI1 - V1 .tri.thuafm tién di lai )
i T VT2 - Loi di tham quan, mua sam phu hgp
HT1 - Co6 bai giir xe
Co s& ha t?lng HT2 - C6 khu vue nhé veé sinh
: HT3 - C6 h¢ thong chiéu sang
HT4 - Khu vuc cho rong, thoang
ANI1 - Cé lyc lugng tra‘g tu kiém tra thudng xuyén
An toan, an ninh, vé sinh AN2 - Khong bj trom cap, mdc tii
’ > AN3 - Giao thong di lai trong khu vuc chg duge an toan

AN4 - Cho sach sg, co thung rac cong cong
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3 THU THAP DU LIEU VA MO TA

Duya vao muc ti€u cta nghién ctru 1a phan tich
danh gia cia ngudi tham quan, mua sim tai cac
cho dém trén dia ban Quén Ninh Kiéu, cho nén dia
ban duoc chon dé thue hién khao sat bao g6m cac
cho dém trén dia ban Quan nhu chg dém trén
duong V6 Vian Tan-Nguyén Thai Hoc, chg dém
Tay D6, chg dém Hung Phu va chg dém Cai Khé.

Hon nita, viéc x4c dinh ¢& mau va chon dap
vién dé khao sat 1a khau quan trong anh huong truc
tlep dén ket qua nghién ctru. Do khong co6 s6 liu
thong ké vé b luong nguoi tham quan va mua sam
(goi la tong the) tai cac chg dém, nén c¢& mau khao
sat duoc xac dinh bang phuong phap ty 1& xac suét
v6i d6 tin cay 95% (o= 5% hay Z = 1,96). Cu thé,
mdi dap vién 1a d6i twong diéu tra thi co 2 trudng
hop xdy ra: (i) mot 1a danh gia vé tinh hinh hoat
dong cua chg dém Ninh Kiéu 1a tot véi xéac suét P,
va (ii) hai 1a danh gia vé tinh hinh hoat dong cua
cho dém Ninh Kiéu 1a khong tét v6i xac suit g=1-
p. Khi d6 p+q=1 va p.q=0,025, vay p va q dat lon
nhét khi p=q=0,5.

z2,p(1-p)

e’

n=

Véi nhing thong tin trén, viéc xac dinh c& mau
chi con phu thudc vao viéc chon muc sai $6 ky
vong (e), thong thuong dao dong tir 1% dén 10%.
Trong nghién ctru nay, tac gia quyet dinh chon sai
s0 e = 8%, boi vi voi muc sai s0 nay thi ¢ mau
tinh dwoc 1a xdp xi 150 — ¢& mau du 16n dé phan
tich va suy luén.

zl,p(1- 96%x0.5(1-0.5
n=ZeaPQop) 1967 x0.3U0-09) 459
e 0.08"

Trong s6 150 phiéu khao sat duoc hoi tai dia
ban nghién ctru, co 147 phiéu khao sat voi thong
tin day du, chi co 3 trudng hop sai sot do thong tin
tra 161 khong day du. Vi véy, ni dung chi thé hién
két qua phan tich tir 147 phiéu khao sat.

Két qua phan tich tir cudc khao sat cho thdy
rang ty 1¢ nir tham gia khao sat chiém 58,5% trong
s6 147 dap vién. Da sb dap vién c6 do tudi dudi 35
chiém hon 70% téng quan sat, trong d6 c6 dén
49% dap vién c6 do tudi tir 18-25. Hon nita, két
qua thdng ké ciing cho thay khoang 1/3 dép vién 1a
hoc sinh sinh vién dang theo hoc cac co s¢ dao tao
trén dia ban Thanh phd Can Tho, 1/3 dap vién la
cong nhan, nhan vién, vién chirc dang lam viéc tai
Thanh phd Can Tho, va s dap vién con lai la
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nguodi dan voi cac nghé nghiép khac nhau. Khi
duoc hoi v& mire do thuong xuyén di tham quan,
mua sim tai cac chg dém, c6 dén 38% dap vién tra
161 mdi thang/lan (ty 1¢ chiém cao nhét), ké tiép 1a
nhém déap vién di thuong xuyén nhit (2 1an/tudn)
chiém dén 23% tong dap vién, s6 dap vién con lai
dén chg dém 1-2 tuan/lan. Két qua nay cho thay
rang khach hang cua chg dém dugc phan thanh 2
nhém chinh: thuong xuyén (2 lan/tudn) va thinh
thoang (1 lan/thang). Pang chu y, gan 50% dap
vién cho réng ho dén chg dém vao nhiing
ngay cudi tuan ¢6 31% dén vao nhiing ngay trong
tuan, va s6 con lai chi dén cho dém trong dip di
choi 18 tét.

Muc dich dén chg dém chu yéu 1a tham quan
(chiém 44%), ké dén 12 mua sim (chiém 35%) va
an udng (chiém 21%). Do hau hét cac chg dém trén
dia ban Quén duogc bd tri & vi tri thuan loi vé giao
thong va trung tdm cua Quan cho nén thu hut nguoi
dan dén tham quan vao thoi gian cubi ngay. Day
duoc xem la dic diém khac biét quan trong so voéi
muc dich dén céac cho truyén théng hoac siéu thi
(cht yéu mua sdm). Tuy nhién, nhitng dap vién co
nhu ciu mua sdm tai chg dém lai c6 dic diém
trong ddng nhu mua sim tai cho truyén thong; do
1a ho quan tdm dén yéu t6 gia ca (chiém 36% dap
vién duoc khao sat), ké dén 1a chit luong hang héa
(33%), tinh thuan tién mua sdm (12%), thai d6 giao
tiép (11%), vin d& an ninh, an toan it dwoc quan
tam (chi chiém 7%). Hon nita, mot van dé kha
quan trong d6i v6i nhitng ngudi kinh doanh tai cac
cho dém d6 la muc chi ti€u binh quan cta khach
hang cho mot 1an mua sim tai d6, két qua phan tich
chi ra rang chi c6 17% dap vién chi tiéu dudi
100.000 dong/lan mua sim; dic biét c6 dén 44%
dap vién chi tiéu tir 100.000 — 400.000 dong/lan
mua sim, va 39% dap vién chi tiéu trén muc
400.000 dong/1an mua sam.

4 KET QUA PHAN TiCH: PANH GIA
HOAT PONG CHQ PEM - CACH TIEP CAN
NHU CAU

Két qua phan tich mo ta chi ra rang gan
50% dép vién danh gia tot va rat tt vé tinh hinh
chung lién quan dén cac khia canh cua hoat dong
cho dém trén dia ban quan, nhung ciing dang luu y
ty 1€ kha cao (hon 40%) dap vién danh gia hoat
dong cho dém & mirc trung binh. Dé c6 cai nhin chi
tiét hon vé két qua danh gia trén, ké tiép két qua
thu dwoc qua sir dung cong cu phan tich nhan t6 s&
duogc trinh bay.
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Hinh 1: Panh gia chung cic tiéu chi vé hoat déng cho dém trén dia ban quan

Dua vao céc ti€u chi dugc trinh bay ¢ Bang 1
trén, chung dugc do luong theo thang do Likert véi
5 mtc d9, twong g tr thép dén cao. Hon nira,
cong cu kiém dinh do tin cdy cua thang do —
Cronbath’s Alpha - d6i v6i cac tiéu chi trén dugc
ap dung, sau d6 cong cu phan tich nhan té duoc sir
dung dé tap hop céc tiéu chi twong dong vé dic
diém thanh nhém, dugc goi 1a nhom nhan t. Két
qua phan tich dugc trinh bay sau day.

4.1 Kiém dinh thang do

Két qua kiém dinh d6 tin cdy cua thang do cho
thdy hé s6 Cronbach’s Alpha = 0,845 (I6n hon mtrc
chudn 0,6). Ta c¢6 co so két luan rang viéc ap dung
thang do Likert dat do tin cay cao va cé thé st
dung duogc dé phan tich cho cac budc tiép theo.

4.2 Phén tich nhan t6

Mot trong nhitng budc quan trong trude khi
tién hanh phan tich nhan t6 1a kiém dinh hé sb
tuong quan bién tong cua tat ca cac tiéu chi can
phan tich, mic du hé sé Cronbath’s Alpha 16n hon
0,6. Két qua kiém dinh h¢ sO twong quan bién tong
cho thay rang hé sé ciia tidu chi gid ca hang héa tai
cho dém ré hon cac cho khac nho hon 0,3. Hay néi
cach khac, tiéu chi nay chwa dat didu kién dé dua
vao mo hinh phén tich nhan t5. That ra, tiéu chi nay
¢6 thé giai thich rang ciing tily theo cac tiéu thuong
bén hang va tlly theo mit hang ma mdi mit hang c6
gia ca khac nhau. Do vay, dap vién khong thé xac
dinh duoc gia ca néi chung tai chg dém co thap
hon so voi nhitng noi khac hay khong. Bén canh
d6, ba tiéu chi khac nhu ¢6 nhiéu hang hoa méi (1)
va vi tri thuén tién ciia chg (2) déu c6 hé sé twong
quan tong nho hon 0,3. Vi véy, tong cong c6 04
tiéu chi bi loai ra khoi md hinh phan tich nhén td,
va md hinh phan tich con 22 tiéu chi.

Véi s6 luong tidu chi 22 trong s6 26 duogc s
dung trong phan tich, hé so Cronbach’s Alpha cta

113

thang do bay gio la 0,827 thoa diél} kién 16n hon
0,6. Bong thoi, h¢ s tuong quan bién tong cua cac
tiéu chi nay deu 16n hon 0,3.

Kiém dinh KMO trong phan tich nhan t§ cho
thdy hé s6 KMO 1a 0,76 nam trong khoang giira 0,5
va 1; nghia 1a phan tich nhan t6 phu hop vdi cac
tiéu chi dua vao mod hinh phan tich. Bén canh do,
két qua kiém dinh Bartlett’s Test vé mdi twong
quan cua cac ti€u chi cho théy nhé hon muc y
nghia 5% (Sig. = 0,000). Diéu nay co thé két luan
rang céc tiéu chi trong mo hinh c¢6 mbi twong quan
chét ché v6i nhau, phu hop véi viée st dung cong
cu phan tich nhan té.

Tiép theo cua phan tich nhan t6, két qua phat
hién ¢6 8 nhom nhan t6 duge rut ra (8 nhan td ¢
Eigenvalue > 1), c6 nghia 1a 8 nhém nhan té dwoc
khach hang quan tam danh gia. Hon nita, voi
phuong phap rut trich (principal compoments va
phép quay varimax), két qua phan tich nhan t6 da
tap hop thanh 8 nhom nhén t6 tir 22 tiéu chi quan
sat, voi phuong sai trich 69,61% lon hon 50%.

Nhin chung, muc d¢ danh gia cta khach hang
vé cac yéu to trén 1a & muc tét lién quan dén cach
ban hang va sy da dang hang hoa. Cu thé, dap vién
danh gia cao vé thai do phuc vu cua ngudi ban
hang, v61 miic diém trung binh tir 3,22 dén 3,57/5.
Tuy nhién, ti€u chi v& sy than thién chi duge danh
gia & mirc trung binh 3,22. Két qua nay duoc giai
thich do d6i khi nguoi ban hang cam thay kho chiu
khi khach hang tra gia qua thap hodc lwa chon qua
lau nhung khong mua.

Van dé dang chu ¥ tir két qua danh gia vé hoat
dong chg dém do 1a nét riéng biét hodc déc san cua
dia phuong hau nhu bi danh gia & mic thap, dudi
thang diém trung binh. Pidu nay ciing dé dang
nhan théy khi quan sat cac khu chg dém trén dia
ban, do 14 nét trong ddng vé hinh thirc kinh doanh,
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chung loai hang hoa,... hau nhu chua c6 sy khéc
biét giita cac chg dém ciing nhu thiéu ving sy tham
gia kinh doanh nhitng mat hang dédc san cua dia
phuong. Trong khi d6, myc tiéu ban dau khi xay
dyng mo hinh chg dém chu yéu kinh doanh nhiing
san pham dic trung dia phuong dé ket hop quang
ba du lich. Nhu véy, ¢ thé cho thdy rang muc tiéu
quang ba du lich thong qua moé hinh hoat dong cho
dém trén dia ban quan Ninh Kiéu duong nhu chua
dat nhu ky vong. Bén canh do, do dac diém cua
cho dém co6 thu hut sy tham quan va mua sdm cua
du khéach nudc ngoai nén nguoi ban hang cod su
chudn bi vé ngoai ngit dé giao tiép, tuy nhién kha
ning giao tiép ngoai ngit cia nguoi ban hang dugc
dép vién danh gia & muc thip — dudi trung binh.

Hon nita, cdc nhom nhén t6 ma dap vién quan
tam va danh gia & mirc thap — khéng tot — tap trung
vao cac ti€u chi nhu tinh trang moc tdi, thiéu bai
gili xe hoac bai gilr xe cach xa khu vuc cho, thiéu
nha v¢ sinh chung, va chit lwong hang hoéa co tiéu
chudn. Cu thé, dap vién cho rang tinh hinh an toan
giao thong tai chg van chua dam bao do xe gin
may van dugc phép luu thong trong khu vuc chg
Bing 2: Két qua ma tran nhén td di xoay

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 32 (2014): 109-116

(do khu vyc chg hoat dong ngay trén dudng giao
thong) va nguoi mua hang déu xe ngay 16i di nén
tinh trang ket xe, chen lan... xay ra thuong xuyén.

Lién quan dén van dé gia ca va chat luong hang
hoa, hau hét dap vién chua danh gia cao, véi yéu to
gid ca tuong Ung vGi chat lwong khach hang danh
gida ¢ mic trung binh 3,11. Diéu nay co thé giai
thich rang dai da s6 ngudi ban hang lac nao ciing
mudn béan duoc gia cao dé dat duoc loi nhuan trong
khi d6 ho biét rd san phérn cua ho thudc dang nao
va phai ban nhu thé nao 13 hop 1y. Gia ca di khong
turong ng nhu chat luong 1a mot chuyén, van dé
dit ra & chg dém Ninh Kiéu con 12 van dé hang hoa
khong c6 xuét xir, ngudn gbc nhan mac. Chinh vi
véy, dap vién danh gia tiéu chi vé chat lugng hang
hoéa & mirc trung binh 2,96/5 diém. Két qua phan
tich cho thdy van dé dang suy nghi d6 1a cac nha
dau tu vao du an chg dém Ninh Kiéu va ban quan
1y chg can truyén théng cho céac tiéu thuong tham
gia kinh doanh tai chg nhan thtrc dugc vén dé nay
nhim ning cao hiéu qua va hinh anh cia mé hinh
cho dém trong tuong lai.

Nhém nhén to

Cac yéu to

4 5 6 7 8

NVO01
NV02
NVO03
NV04
bS02
bS01
NV03
ANO1
ANO2
ANO3
HTO1
HT4
GI2
HT2
GI3
CL2
CL3
TB2
TB1
HT3
HT4
CL1

0,310
0,775
0,771
0,739
0,796
0,786
0,563
0,827
0,791
0,565

0,710
0,700
0,624
0,551

0,778
0,752
0,520
0,862
0,764
0,836
0,575
0,856

Nguon: Két qua diéu tra, 2013
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Bang 3: Pic diém cic nhém nhin t6 (da phan tich)

Phan D: Khoa hoc Chinh tri, Kinh té va Phdp ludt: 32 (2014): 109-116

Nhém nhan t§6  Cic tiéu chi Diém DY lech 500 gi
trung binh chuan
Nhan vién ban Séan sang phuc vu khach hang 3,56 1,03 Tot
hang (4) Phuc vu nhanh chéng 3,57 1,07 Tét
Thai d6 than thién 3,22 0,99 Trung binh
An mic gon gang 3,68 0,99 Tt
Nét riéng bict (3)  Co ban déc san dia phuong 1,98 0,67 Khong tot
Dic san hap dan 2,00 0,75 Khong tot
Nhan vién c6 kha ning giao tiép ngoai ngi 2,28 0,88 Khong tot
Anninh trat ty (3)  C6 luc lugng bao vé thudng xuyén 3,13 0,94 Trung binh
Khong c6 moc tui, trdm cép 2,46 0,97 Khong tbt
Dam bao an toan giao thong. 2,78 0,94 Trung binh
Co so vat chat, Gia trong dong nhing noi khac 1,77 0,77 Khong tot
niém yét gia (4) Co bai giilr xe rdng rai 2,26 0,92 Khong tot
Anh sang trong cac cira hang dugc trang bi tot 3,72 1,02 Tét
C6 khu nha v¢ sinh chung 2,47 1,33 Khong tot
Chat lwong va gia (1) Gi4 ca phu hop vdi chat lugng 3,11 1,00 Trung binh
ca(3) (2) Hang hoa c6 nguon gbe xuat XU 2,96 1,09 Trung binh
(3) Hang hoa cé chat luong tt, dat tiéu chuan 2,47 1,02 Khong tot
Trung bay hang Trung bay hang hoa dep 3,56 0,88 Tot
hoa (2) C6 day du vat dung hd tro trung bay 3,31 0,92 Trung binh
Khoéng gian mua Khu vuc mua sam sach s&, thoang mat 3,36 1,00 Trung binh
sam (2) Céc quay hang thiét ké thuan tién dé& tim kiém 3,29 0,89 Trung binh
hang hoa.
Su da dang cua Hang hoa da dang thuan tién lua chon. 3,81 0,96 Tot

hang hoa (1)

Nguon: Két qua khao sat, 2013

4.3 Xu hwéng trai nghiém va goi y ning cao
hoat dong chg dém

Mac du, hoat dong cho dém trén dia ban
quan Ninh Kiéu con ton tai nhiéu khé khian va
dugc dap vién danh gia & muc tuong d6i kha. Tuy
nhién, da sO dap vién dugc hoi rang “Anh/Chi co
tiép tuc dén cho dém tham quan hodc mua sim
khong?” hoac “gidi thiéu hoat dong cho dém cho
nguoi khdc, khi cé co hoi khéng?” Két qua khao sat
cho thdy ring hon 70% dap vién s& tiép tuc dén

chg dém dé tham quan mua sim hodc gi6i thiéu
cho nguoi khac — ban be, nguoi than — khi cé co
hoi. Diéu nay cho thiy ring da s dap vién chip
nhén van héa va mdi truong mua ban tai cac chg
dém, nghia la ho chép nhén sy ton tai vé nhitng
khia canh han ché cua hoat dong chg dém. Tuy
nhién, ciing c¢6 hon 20% trong s6 dap vién the hién
¥ kién khong chic chén s& tiép tuc mua sim hoic
gi6i thiéu cho ngudi khac, va ho khong dua ra bat
ky 101 giai thich nao cho y kién trén.

1,4% 6.8% 5,4%

Hoan toan  Khong chac

khong chic

M Gi61 thiéu ban bé

17,7%

Chua biét

B Nhu cau tré lai mua sam

63.3% 64,6%

19,0% 10,9%

Chac chan Rat chac chan

Hinh 2: Mirc d§ tiép tuc mua sim va giéi thiéu nguoi khac
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Qua khao sat, mot sb cau hoi mang tinh goi y
nang cao chét lugng hoat dong cho dém ciing duoc
khai thac. Cu thé, ho dé xuit mot sb hoat dong dich
vu nhim g6p phan nang cao chat lugng hoat dong
ctiia mo hinh chg dém; dién hinh 13 ho d& xuét (i) c6
bai giit xe gan khu vuc cho va khong cho phép cac
phuong ti¢n giao thong tham gia luu thong trong
khu vuce cho; (ii) dich vu @n ubng phai dam bao vé
sinh va ¢6 kiém tra, ching nhan an toan v¢ sinh
thuc pham boi vi ngoai nhu cau mua sam, con cd
nhu cau giai tri, &n uong... (iii) c6 khu vui choi cho
tré em; (iv) ¢6 khu danh riéng ban san pham dic
trung cua dia phuong; (v) ho ciing dé xuat kéo dai
thoi gian hoat dong ctia chg dém.

Béng 4: Tan suit ¥ kién dé xuat hoat dong che dém
Y kién

Tan suat” Ty 18

Giir xe gan khu vuc chg 109 37,9
Dich vu an udng vé sinh 78 21,2
Mo¢ khu vui choi tré em 47 16,4
Ban dic san dia phuong 30 10,5
Thoi gian hoat dong kéo dai hon 23 8,0
Tong 287 100,0

* cdu hoi véi nhiéu ddp dn nén tan sudt tra 1o sé 1é6m hon
s0 quan sat

5 KET LUAN VA PE XUAT

Két qua phan tich trén da cung cép mot bic
tranh vé thyc trang cia mé hinh hoat déng chg dém
trén dia ban quan Ninh Kiéu, TP Can Tho, mdt sb
van d& quan trong dugc danh gia qua khao sat 147
dap vién — nguoi tham quan va mua sim — tai cac
chg dém duogc tom lugc nhu sau:

— Cho dém trén dia ban quan Ninh Kiéu da
tao dugc nét van hoa mua sdm, tiéu dung cua d6
thi, dong thoi cho dém la dia diém tham quan cia
du khach, ciing nhu nguoi dan dia phuong. Do do,
vi€c phat trién md hinh hoat dong cho dém la can
thiét. Tuy nhién, can chi y giai quyét mot s6 van
dé ton tai d6 1a kiém tra tinh hinh gia c4, hang gia,
hang khong 13 ngudn gbc dé bao dam chét luong
phuc vu cling nhu uy tin ctia hoat dng chg dém.
Van dé an ninh trat tu tai khu vyc cho dém
dang c6 chiéu huong phue tap, tinh trang moc tai,
ket xe... nén can c6 sy quan tim cia chinh quyén
dia phuong, cu thé 1a bao vé khu vuc chg dém tang
cuong cong tac kiém tra va tudn tra.

San pham kinh doanh tai cho dém con don
di¢u, chua that su hép dan, chu yéu cac san pham
thoi trang nhu quén 4o, giay dép, miét kinh, day
nich,...; thidu véng nhitng san pham dic trung cua
dia phuong.
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Mt vai dé xudt ning cao hoat dong ciia mé
hinh cho dém

Uy ban nhan dan quan Ninh Kiéu, Phong quan
ly d6 thi quan xem xét phuong 4n té chirc hoat
dong mo hinh chg dém theo hudng an ninh, an toan
hon. Cu thé 1a dé xuét phuong an khong cho phép
phuong tién tham gia giao thong vao khu vuc cho
trong thoi diém hoat dong. Pong thdi, to chirc
cong tac tudn tra thuong xuyén dé dam bao trat tu
va an ninh.

Hon nita, c6 thé xem xét phuong an md rong va
da dang hoa céac hoat dong tai khu vuc chg dém
gém khu mua sém, giai tri cho tré em, va am thue,
dic biét 1a diém gidi thiéu nhitng mon &n ciing nhu
san pham dic trung cua dia phwong nham thu hit
du khach va nguoi dén dia phuong.

Cac tiéu thuong kinh doanh tai khu vuc cho
dém can luu ¥y mot sb dlem ma khéach hang quan
tdm nhu: hang hoa c6 nguon gbc 16 rang, ¢b niém
yét gia, cach phuc vu giao tiép trong ban hang. D6i
v6i nhitng tiéu thuong kinh doanh thuc phdm can
lwu ¥ van dé vé sinh an toan thyc pham, ciing nhu
trung bay va ché bién thuc pham cho hop vé sinh.
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