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Abstract: We are witnessing some dramatic changes in where and how students around the world are heing taught. Changes in social perspectives
and in public policy are ushering in a new era whereby countries around the world are striving to establish a more inclusive society, in schools and
beyond. Predicated on a commitment to making complex systemic changes, research and experience suggests that a positive behavior intervention and
support (PBIS) approach can lead to major positive changes in pupil behavior and academic achievement. We highlight some aspects of a systems
approach to change as well as offer several specific strategies that are part of a multi-tiered approach to better serving all students in inclusive

educational settings.
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JcacnGic trin th gidi, “giao duc cong” aang
ong quatrnh chuyrn adi. Shthay aéi nhanh
hong v sd lGUng ngQui ai hoc aang tac
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thui, honh thanh nTn nhén thlc: tét ca cac HS aTu
cén aluc hdudng nTn “giao duc céng” trong mot
“moi triung fithan ch1'nhét’. Khéng nhd trong qua
kha, khi mot s HS khéng aduc titp cén vai nin
“giao duc céng”; ngay nay, cang nhitu quéc gia aa
ban hanh Luét hotic khuing ainh riing: tét ca nhling
HS - co houc khdng co khuyTt tét, a1Tu cén aluc
day hoc co chétldung. Vaar phat huy t6i aa kha
nung co th1 cua HS, HS khuyTt tét cén allc day
hoc cung vui cac ban khdng co khuyittéttrong cac
lap hoc G tratng pho théng. U cac nddc nhd Virt
Nam va Hoa Kb, Chinh phu aru adaramuctitu cudi
cung cén aat aluc lamot “xa héi hoa nhép”.

Ngay nay, vui sl gia ting cua dén so co ad tudi
arn triung pho thdng, cac nha giao duc trin toan
th1'gidi phai a6i mut vii nhing thach thiic mui cung
nh{nhénaduc nhing ct héi mai virvan hoa, phadng
phap lam viTc ar aap Gng nhu céu ao. Cung vui
nhling quan aitm thay a6i Vi’ “giao duc céng”, aang
co s tung tradng 1tn vir sé 10ung nhang “ltp hoc
thGic hanh”, “nghirn cOu thGic nghitm” r'in dith rong.
HUn nQa, mét sd quéc giaaachép nhén hinh thlc to
chdc cac can thitp ddatrin bung chiing khoa hoc
va phi hoc thuét theo cach titp cén aa téng, thQdng
aluc goi la can thiTp va ho trd hanh vi tich clc
(Positive behavior intervention and support- PBIS) [1;
tr69-75].
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1. Gitii thitu chung vilcan thitpvahdtrihanhvi
tichclic- PBIS

PBIS lamat phdtng phap phong nglaaithiitlép
mot moi trdng trdng hoc tich clc, gém: xac ainh va
giang day a6i vui nhling ki vong danh cho HS, thia
nhén hanh vi thich hlip va phat trith nhing phQdng
thlic avadi pho wii hanh vi khéng phuhip cua HS.

Nhing chirn Qdc can thitp a0dc I0a chontldng
(ng vai mdi cép ad (trong s 3 cép ad) gom: - Cép ad
ban aéu houc phdquat; - Cép ad cli sihouc téptrung;
- Cép adnéng cao houic chuyrn séu. Bacép at nay
aap Ong vui tét ca, mét sd varhouc métvai HS. Quyit
ainh lGa chon mét “can thitp” aduc dda tr'rn giam sat
hanh vicua HS vastihitu bittvirban chétcuavén ar
aluc HS th1hith (viidu, HS tim cach tranh mét nhitm
vu kho khtin hotic muén aat aluc st chuy cua ban
cung Iip). Chung t6i mudn nhén manh tém quan trong
virmlc ad“trung thic” cua giao vith (GV) khithOc hith
vitc can thitp. Nghtala, bét ki siican thiTp nao cung
phai addc titn hanh chinh xac a6i vui ting thdi aimtm
nhdaaln Krhoach. Tuy nhith, cénnhén manh tiaéy
latém quan trong cuavirc thitt I8 mét“tém nhin chung”
vi'thGc hith bt ving nhiing thay adi phc tap vacohil
thong trong “giao duc cdng”; phai cho théy métKitqua
rorang, cothrao 10dng adtic, cung v mét phadng tiin
ar'theodoi stith bd aaaat adilictrong muctitu ngin
han vadai han (aap (ing cac muctitu litn quan arn
moi mut xa hoi).

Ngay cangnhiiu quic gia chothéyph(iing phap PBIS
taonn sthay ad aang Kr'ticathanhtich hoctép trong
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cacmon hocvangoai mén hoc cua HS. Aifu nay adng
nghia wi vitctrGung hoc dang tao ra stthay aditich cic
aang KitrongvitchinhthanhaaoalcchoHS, giammanh
cac hinhthlckéluét. Nhing thay adi nay adi hoi métcam
Kitleuda,allcxacainhdlatrinsichépnhénchungcua
Chinh phu, nhatrGung, cung nhi cacnhaquan litrGing
hocvaGV, nhimgiupté&caHS atichling .

2. Cac bitn phap can thitpvaho trdaaaduc
kiimchdng, thGcnghitm

2.1. Canthiipcépadphdquat:

-HOUng dénthong qua sttrigiup cua HS. HS trong
vai tro cua “ngQui hGung dén” cothT lamét bith phap
canthitp hituqua. Bith phap nay khéng chicoldicho
canhén HS macon cho phep GV tép trung ndllic vao
nhling HS co nhitu kho khuin nhét. Hin nda, stican
thiTp théng qua trigiup cua ban be cothhitu quahin
nhlng hliing dén trlic tiip tGGV, W HS thiuing thhiin
st “thiich thu” khi adiiic ban cung lUp day kem. Vitc
h(ung dén hay day kem cothTaldcthOc hitntrrnci
st 1:1 hotic di vii mé nhom/mat Idp hoc. Tradc khi GV
ghep cac ctip HS h(dng dén nhau phai hGung dén HS
thrhith aldc vaitro cua minh vaGV phai theo doiqua
trinh h(iing dén ao. Vitc day hockem se thuc aéy s
aoan Kt cua tép th cung nh( tao cac ci héi aT HS
t0ung tac wii cac ban cunglip .

- Thac hitn“chitn l0ac th quan Ii”. HS addc day,
h(dng dén chitiitartiquan lihanh vicua minh (tGaiu
chinh), aola: thquan sat, tlighi cac hanh vi cuthT, thiit
Ié&p muctitu cho banthén. GV coth'canhén hoa cac
chith Qe can thitp danh cho HS cuthi(cothTlahanh
vixahtivarhoUc hoc tép). Ngoai ra, nhitunghitn ciu ch
rarung cacchithl0dc tiquan thGiing cohitu quahinso
vl cacchiihlOtcquanlitheo quy ainh, costhliing dén
cuaGV. SlidungchiinlGdctiquan UHS choKitquacao
han v thyth(c, adng I0c vathanh tich hoc tép. Nhin
chung, cabiin phap“day kem”va‘tiquan”aiu cothrap
dung chocanhomItin hay nhomnhos610Ung HS trong
ma&tI0p hoc.

- Quan linhom diphong. Co ba hinh thic: + Phu
thudc [én nhau (interdependent): VUi cach titp cén phu
thudc |én nhau, thanh tich cua HS colith quan arn
thanh tich chung cua toan nhom. Vidu, HS Gday 1 phai
aatKitquatrung binh 1a85,0% a6 chinh xac trrn mét
bai a6 v aai sd se nhénaldc mét phén thQdng; + Phu
thudc (dependent): VU bith phap mang tinh phuthudc,
aoi khialdc goilamét phdng phap “anh hung”, thanh
tich cua métcanhénHS cothr'seanh hing, xac ainh
Kitquatoan nhamHS conhénalic phénthling khdng.
NgQuclai, GV cothT lha chon mét HS covithTxahoi
thép (ching han métHS khuyittéf) trong nhom, duHS
nay chiaat aitm st/thanh tich chép nhén adiiicnhiing
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vén tinh thanh tich tét cho canhom; + Quan iadc [ép
(independentmanagement): VUi phliing anth(c hith
cao VT Kitquahoctép, chung han aat 9/10 céu tralli
aung cho bai kitmtra chinh ta, senhénaldc mét phén
thQing. Cac bith phap hoc tép viinhom cothraldc ap
dung chomét s610dng Itn HS vahitu quanhétkhi mét
IGp addc chiathanh cac nhom nho.

2.2.Canthiipcépadctisu(CICO). Khong gisngnhl
cac bith phap can thitp cép adphd quat, cac bith phap
canthiip Ucép adcd stichbalilc ap dung chomatsoHS.
nhdng “nhin” chung lagitng cac HS khactrin binh dith
ndi dungvacéutruc. Trong sud quatrinh thichith CICO,
HS tham gia vao cac cudc gup mutfrao a6i vii GVchu
nhitm/GV béménihhénvithtivénvaobudisangarcung
traoadivVirKi'hoach, vilchoctép trong ngay hay nhénmét
congvitccutht; saumangay hoctéphichitn nhitmwvu
allcgiao, HS aoseguplaingltiaobao cao Kitquacong
virctrong ngay vatitp nhénthdng tin phan hdi, nhén xet,
KitluéncuaGV.

2.3.Canthitp cép ad néng cao (FBA). Trong
tém cua cac can thitp chuyTn sang cachtitp cénca
nhén hoa a¥ giai quyrt nhng nhu céu cuth™ cua
mot HS. U cép ad nay, nghitn cu hd tra vite si
dung cac aanh gia hanh vi chic nung ai’xac ainh
anh hdiing cua ngli canh; chung han, mai trGdng
cua lip hoc cothT anh hling arn hanh vi cua HS.
Mot FBA se tao aitu kitn thu thép dd livu vacho
phep mét GV (hotic cac GV) xac ainh ronhng thanh
tich cung nha kit qua cha aatyru céu cua 1 HS/
nhom HS vi' 1 vén aT hay 1 bai tép cu thT nao ao
(GV théy atuc HS/nhom HS nhdng thitu sot, han
chT). Sau quatrinh FBA, mét K" hoach can thitp
alduc GV Ivn Kithoach dda trin kha nung thlic hitn
cua canhén HS/nhom aduc GV aTra ar'thuc aéy
hdn nGa nhing K1t qua aa aat aduc [én trQdc, ting
bOuc tao ra thanh tich/krt qua hoc tép Ién sau (sau
khi can thitp) se cao hun Ién trQuc.

24.CaclOuyvrhrthtng hdtriaaténg (MTSS).
KhithGchirn MTSS, GV cén nhimét sé nhing l0uy
- Logic hdtréiphQuing phap can thitp theo cac cép ad
aluc xéy ding tr'rn métkhung lam vitc viing chic cua
phong ngla ban aéu/canthitp. Nhiing HS conhu céu
h&trG i cép ad cl suhotic néng cao thikhéng nhén
aduc nhdng bith phap hétrinay Gicépad |, mathTm
vao nhing hétriticép ad ;- Phung phap hitu qua
nhétai cai thitnKitquahanh vichotétcaHS lacung
cép aadang cac chitnlGdc, cac bith phap vanhing hd
trdaaaldc nghirn cQu aemlai Kitquatrin dith rong.
MTSS lamét khudn khé lam vitc phiic tap, nhng khi

(Xemtitptrang 7)
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h6i nghd truyTn hinh cung cho théy tinh hitu qua
cao (Eda, 2014) [8].

Hinh 6. HiTu qua daotao néng cao y th(c sGidung ICT
cua GV bung hr thdng héi nghd truyTn hinh

Trong taung lai, a1 cothT hoctép cac cach s
dung ICT hiTu qua, cén phai cuthThoa néi dung aao
tao va T xuét thrm cac md hinh aao tao. Aaotao li
[uén cl ban litTnquan arn AAC vacac Ki'hoach aao
tao theo cac cép a6 khac nhau nhum béi dding cach
giang day thich Gng vti cac m{c a6 phat trith va dang
khuyttétaldc cho lacénthint. Khong chitr'rn phing
divn kinung stidung ICT, viTc aao tao cén chuytlica
phaudng divn tém linhim tao cho GV siitGtin trong sG
dungICT.O
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Bai hoc kinh nghim Vi’ phiiing phap...

(Titptheo rang 180)

thc hitnmétcach thich hip, thise thulai aldc métso
Kitquanghirn cGu th(c timn.
* k%

Khi l0a chon mét can thiTp U bét ki cép ad nao,
GV cén ddavao thOctith (gibng nhnhing md ta t
trrn), nhdng nghiTn clu nay aa cho kit qua tét khi
thdc hitn trong thlc tr, aem lai nhlng KTt qua tich
clcnhét HS. Tuy nhiTn, a1 dat aldc kit quatét
nhét khi ap dung vao thlc tT, GV cén tuén thu cac
hGung dén sau: - Danh cho nhling adi tiung aaaduc
kimm chdng thGc tr' (vidu, s6 litu cua HS); - MOc a6
th(ing xuy'rn thGc hith cac can thitp hotic thlic hanh;
- Cac budi can thitp nh keo dai bao léu; - Cac bOuc

nhGaaaddcthirtky. 3
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