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THOC hith xéy dling viin ban quy ainh maséva
tiru chuén chiic danh ngh1'nghitp (NN) nhén
viTn hd tril (NVHT) giao duc ngaudi khuy 1t tét
(NKT)theo Khoan 2, Luét NgQui khuyiit tét; Khoan 3
- Aitu 7, Nght ainh so 28/2012/NA-CP ngay 10/4/
2012 cua Chiinh phu va cac vun ban khac co litn
guan,aacomaét songhith clu ar'xac ainh chlicnung,
nhitm vuvanung l0c cua NVHT giao duc NKT tGnQuc
tatrong thui gian qua. Aitn hinh la cac cudc khao sat
cua Bd GD-AT tai cac tinh Thai Nguyrn, Hai Phong,
Ha Noi va mét cudc khao sat do Trading Aai hoc St
pham Ha Nai th(c hitn (vai s hd trd tai chinh va kb
thuét cua UNICEF Vit Nam) wi tong s6 156 adi thiing
(96m54 canbodquan liva102 giao virn (GV) tai 22 cu
stigiao duc (mém non, titu hoc, trQding chuyTn bi'it),
trung tém ho trd phat trith giao duc hoa nhép cua 10
tinh/thanh pho [1].

Trin cu stkitquanghitn cu liluénvakhao sat
thOc titn, cac phém chétvanung I0c cuaNVHT giao
duc NKT GinQdc ta aadén aldc xac ainh. N6i dung bai
Vvilttép trung chuyru vavirc phén tich cac nung lic
chuytu cua adi thiing nay, khdng ai séu vao xac ainh
vaphén tich cac khai nitm|irn quan; adng thii, allara
ainh hGiing danh giaNVHT theo nung IGc.

1. Tinp cénnung l0c NVHT giao duc NKT theo
ChuénNN

Thquan nivm“chuén”lacdng cuao mic adthanh
tOu viI'ngh, hay chigiti han trong vitc mo ta pham vi
vandi dung cong vitc cua NN, Elizabeth Kleinhenzva
Lawrence Invarson aaala ra ainh nghia aéy au vir
“chuén’ la: “métcong culamchovitcranhénainhva
quyTtainh trd nn kha chiinh xac trong mét béi canh
aong thuénvr cacynghia vagiatrd’ [2]. Chuén NN la
moét khai nitmaddc hitu theo cac cach titp cén khac
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nhau gida cac nhakhoa hoctrinth'gidi, song, Chuén
NN thGiling gém: cactitu chuén, tifu chiiritng, cuth
cua NN aovacothtdrdang trong aanh gia (AG) va
kitmainh[2].

U ViitNam, Chuén NN lahTthdng cactitu chuén,
tiru chivirnting I0c NN cua métngh'nao ao. Chuén
NN khi aduc xac ainh se allaraaddc métsu advicd
céunung l0c cuaNN ao[3]. Cun clivao Chuén, cacnha
quan lise AG nuing I0c cua nhén vitn; quan trong han,
nhénviTtn setl AG mic adaap ing nuing Idc cua ban
thénadi vii cacyru céu cuaNN. Thao, hosexéy ding
Krhoacht(iaao tao, b6i dOung arnéng cao trinh a6
chuyrn mén, nghitp vu cua ban thén, aap (ng ngay
cang cao y1u céu cua Chuén NN. Ddavao y1u céu
chung nay, Chinh phuViit Nam aa ban hanh nhitu
Chuén NN trong cac linh viic khac nhau (trong linh vilc
GD-AT coChuén NN giao vitn mémnon, Chuén NN
giao viTntiiuhoc, Chuén NN giang vitn cactriing aai
hoc, cao aung...) [4].

2.N6idung nuing l0c NVHT giao duc NKT

Ddavao cu st phén tich titp cénnTutrin, cung
Wi K1t qua nghith cOu khao sat va néi dung Dl thao
len thd 10 Thong td livn tich gitia Bo GD-AT, B6 Noi
vu, Bo Tai chinh quy ainh ma s6, tivu chuén chic
danh NN va phu cép Qu aai a6i vii NVHT giao duc
NKT [5], chung t6i cho ring: nung IGc NVHT giao
duc NKT U nQiiic tagdém cactitu chuén chung vatitu
chiisau:

2.1 KitnthGc NN. Y1u céu ctbanlaNVHT NKT
phai co kiTn th(c ¢t ban, hitn aai vi'khoa hoc giao
duc auc biit, giao duc hoa nhép, hd trdgiao duc NKT.
Aodngthii, cohitu bitt séu sticvir adc aitm cua NKT;

*Trlling Aai hoc SO pham Ha Noi

Tap chii Giao duc SO AUC BITT |133




cdng tachétrigiao duc NKT; cac chinh sach cua Nha
nQuc, nganh, afa phOung livh quan arn cong tac ho
tragiao duc NKT arap dung cohitu quavaothlctitn
NN cua minh tai trQiing hoc, gia ainh va cong adng.

Theo o, y1Tu céu kith thGc NN aoi hoi NVHT giao
duc NKT cén cocac nhom kith thlic ciban sau: - Kith
thic nTh: Giao duc hoc, Témlihoc phat trith, Cong tac
xa hoi vui tre em co nhu céu auc biTt, Xahaoi hoc...;
-Kiihthicnganh vachuyth nganh: Giaoduc hoa nhép;
Giaoduc hoc NKT; kithth(ic hd triigiao duc NKT trong
day hoc; Ho il AG vacan thitp NKT: Quan litrGiing I(p
coNKT; HotrGth vén NKT vagiaainh NKT...; - Kith th(c
botrd: Phattrith cdng aong, Ngoai ngd, Tinhoc... giup
NVHT cokhanuing titp cén vii cac mai trGung lamviic
khac nhau, cokinting “mm” ar'thich ng vaphat trith
nuing I0c lam viic trong thiii aai khoa hoc cong nghiva
xahditoan céu.

2.2. Thac hanh NN. Giai quyTtcacvén ar'thlic
tiTn hé trd giao duc NKT aoi hoi NVHT giao duc NKT
co cac kinung ho trd chuyTn séu cho nhitu adi
taung khac nhau. Tr'n cu st kitn thc hitu bi't,
NVHT cén co ki nung hé trd giao vitTh, thanh viTn
gia ainh, cac thanh virn litn quan khac trong vii'c
chén aoan, AG xac ainh kha niing va nhu céu giao
duc auc bitt cua NKT; xac ainh vaxéy diing aduc
muc titu Qu tith cén can thiTp cho tre va Iép KT
hoach can thiTp giao duc ca nhén NKT cung nhi
canthitp vaaitu chinh chiiing trinh giao duc chung
phu hup vii nhu céu giao duc auc birt cua NKT.
Ngoai ra, ho cén co kinung st dung phauang tiTn,
thit biva ki ning phat hitn cac vén av'trong thic
tith hd trd giao duc NKT; ti vén, hé trd cac chlung
trinh giao duc NKT tai aja phQung.

Cacyru céu cuthTvrkinung hdtrigiao duc NKT
cua NVHT giao duc NKT goém: - Hotrtitrong chén aoan
vaAG NKT; - Ho triixéy diing muc tivu giao duc NKT:
- H6tiixac ainh cac hoat adng/Kithoach giao duc NKT;
- Ho trigiao duc NKT triic tivp adi vii NKT; - Ho trd,
tham gia, phéi hdp i giao viTh, phuhuynh, thanh vitn
cong adng; - SGdung va ho tra siidung cac phidng
tiTh, thittbidanh cho NKT; - AG vahdtra AG s(tith b
cuaNKT.

2.3.GiatriNN. M6t NVHT giao duc NKT khong thr!
tao thuén Ii cho vitc hoc vahinh thanh kith thdc cho
NKT nTuthitu nifmtin vao khanung phat trivtn cua
NKT. Vivéy, NVHT cén phaiconitmtin hitslicmanh
me vao vaitro cua ho (t0 cach lamdt nhachuyrn mén)
arcothrhdtrigiao duc NKT thanh cong. Ngoaira, ho

.....

aduc thanh cong; phai ludn hivong sellia chon, thiic
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hitn cac cach tiTp cén hdp i &1'ap dung trong thc £r’
hétriigiao duc NKT hitu qua.

GiatriNN aluc thhith bung vitc NVHT giao duc
NKT conitmtin: NKT cothphuc héi vaphattriin, co
quyTh aluc ho trikip thai ar phat trith nh moi ngaii
khac; adng thtii, conhén th(c aung VilNKT, nhén théy
aitTmmanh, khiing ainh adilic NKT co giatrivahoan
toan coth'tao ra cac ci h6i a1 NKT phattrith. Giatrf
NN con thr hith G s0 cam K1t vdi nghT’; co suy nghb
aung v nhling vén a1 vun hoa cuthT, vén ar cdng
bung va phén biTt adi x( ar giup ho phat hitn nhiing
thach th(ic se gip phai khi aéi mut vii cong vitc hotra
NKT; conitmtin, tiihao Vi'lNN, s(l0a chon, gtin bowuii
ngh', vii NKT. Quatrinh n6ldc thiic hanh NN vacung
cdcacmdiquanhTNN giup NVHT giao duc NKT aam
bao sithanh cng trong cong vitc; giup hotrdthanh
nhdng ngddi bitt t nhin lai minh - mét ki ndng giup
néng cao khanung (ng phovui nhing thay a6i v giao
ductrongtung lai.

Giatri NN con thrhith khia canh aao alic NN cua
ngQdi lam cong tac hotraNKT. Trltc nhing hanchrva
khokhtin cua NKT, NVHT giao duc NKT luén tdn trong
NKT, khéng cothai a6 coithliiing, khéng lam tonthdng
th'chét, tinh thén cua NKT cung nh{i gia ainh ho. S
chia se, gén gui, kith rg, tén tém, thiing yru NKT va
nhirt tinh vai céng vitc lanhGng phém chétaao alic
cén cocua NVHT giao duc NKT.

2.4.Quan hTNN. ThichitnvaitrocuaNVHT giao
duc NKT aoi hai GV cosiiphdi hip chiitche gilia nhitu
thanh phén, trong ao bao gém cac méi quan h'NN
sau: - Quan hwii NKT trong hé tri hotic hGiing dén
tr0ctitp NKT; - Quan hrwii giaainh TKT (tOvén hotry,
h(dng dén trictiip, 16i cudn sGitham gia cua cac thanh
viTn giaainhvao chumsoc, giao duc NKT); - Quan hil
vui adng nghitp (chia se kinh nghitm, kirn thlc, k
nuing, hétrilén nhau trong giao duc vahé trdgiao duc
NKT khicén...); - Quan hiivii congadng, cactdchlic va
canhén (néng cao nhénthdc, 16i cuon sitham gia, huy
adngnguodnlic...).

3. Ainh hing AG NVHT giao duc NKT theo
nung I0c

3.1. HOUNng dén chung. AG niing Ic NVHT giao
duc NKT aduic thic hith quavitc AG vacho aiimting
tiTu chiitrong maititu chuén. Virc cho aitmtitu chi
alucthic hitn trin cu stixem xetcacminh chng livn
quan. Aivm tifu chiitinh theo thang aitm 10, la s6
nguyTn; tdng aitmt6i da cuatong N titu chilaN x 10
aimm. Cun civao aimtm cua ting tiru chivaténg s6
alim, vitc AG xip loai GV addic thiic hitn nhi sau:

- Aat chuén: + Loai xuét stic: Aiimtrung binh chung
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08,5 alimtriinvatétcatitu chiphaitG8 animtralin;
+Loai kha: Aiim trung binh chung t16,5 a1 8,4 &itm
vatétcatiru chiphaitQ6 aitmtrilrn; + Loai trung binh:
Aim trung binh chung t05,0 811 6,4 &iTm, tét catiru
chicuatituchuén2va3 phaitG5aitmtrain, khéng
cotituchiOairm.

- Chiia at chuén - loai kem: Airmtrung binh chung
dai 5,0 aivm hotic thuéc mét trong hai trGing hdp: +
Cotiru chiOaitm; + Cotitu chitrong cactitu chuén 2
va3dadi5aitm.

3.2. Y1ucéu. AG niinglicNVHT giao duc NKT cén
aluctitn hanh khoa hoc, aung quy trinh, aam bao tinh
trungthlic, khach quan Wit caaditiung AG. Cacthong
tin, minh ching cénadicthu thép vacung cépaéyau, cu
th'cho cacaditiing tham gia AG taithdi ailvm AG; tranh
AG cacminh chtingadiic gaila“tidng lai” (nh( “stp co”
hay “minh chiing thay thT™).

3.3. AGNVHT giao duc NKT theo niing l0c adtic
thc hiththeo cac cach thlic sau:

3.3.1. Theo phiiing thiic ti AG: Sidung phiiu til
AG cuanhénvirn, gém cac néi dung chinh sau (xem

nhén xet AG a6i vii NVHT giao duc NK T nh{i trinh bay
trong ndi dung muc 3.3.2.

3.3.3. AG cuahitutrQiting a6i vii NVHT giao duc
NKT: Stidung phitu AG cua hitu triiting nhatriing
trdctirp AG NVHT giao duc NKT, gém cac néidung:

Hovatinnhénvitn: .........coeoeoneeenneeeeenneeenns

AUNVE oo eesseeeeessseenessssssesssssssssesesssssssessnes

NUMROC: ..eeeeereeeereeeeeessseseessseseesssssesesssssssssssenns

Bang 2: Phitu AG cuangQtiatng 2éualinvitric tip AG
NVHT giaoduc NKT

TiTu chuén

Nhén vivn ta AG, xTp
loai

GV, nhén viTn khac
nha traing AG, xTp
loai NVHT

TiTu chuén 1

Téng s6 aivm AG cua
N1 tivu chi

Téng sO airm aanh
gia cua n1 tiTu chi

TiTu chuén 2

Téng s6 aivm AG cua
N2 tiTu chi

Téng sO airm aanh
gia cua n2 tiTu chi

TiTu chuén 3

Téng sé aivm AG cua
N3 tiTu chi

Téng sO airm aanh
gia cua n3 tiTu chi

TiTu chuén 4

Téng s6 aivm AG cua
N4 tivu chi

Téng sO airm aanh
gia cua n4 tiTu chi

Tdng aiTm

Tdng aiTm cua 4 tiTu
chuén
(N1+N2+N3+N4)x10

Tong aiTm cua 4 tiTu
chuén
(N1+N2+N3+N4)x10

Nhén xet, AG NVHT giao duc NKT cuangti aing

aéuaunvi

bang 1):
HovatinnhENVITN: ... seneee e
AUNVICONGAC: ...vvvuees cerrererresrssesssessssessssssnssssseens
NUMRIOC: «..eeeereeeeeneeeesseeesseseessseseesssseseesssseseeses
Bang 1: PhitutiAG cua NVHT giao duc NKT
Titu chuén Titu chii .'_Afi-l-m " Airm } i
tiTu chi chuén
TiTu chuén 1: Kitn thiic Tivuchi 1i...........
NN (Professional Titu chi 2:...........
Knowledge) |
. . TiTuchi 1:...........
Titu chuén 2: Thac hanh —
NN (Professional Practice) T Chi 22
TiTu chuén 3: Gia tri NN Tivuchi 1............
(Professional Values) TiTu chi 2:...........
TiuchiL........
TiTu chuén 4: Quan hT NN Ti0u e 2o
(Professional Relationship) s
Tituchil:.........
Tituchi2:...........
Tongaimm ]
AiTm trung binh chung Tong aiTtm cua 4 titu
chuén Nx10
Nhén vitntinhén xet, AG:
1.NhOngaitmmanh: .........ceeonmeerneerneesseesens
2.NNONGATTMYTU: oo sseesssssesssse s
3. HOUng phat huy aitm manh, khtic phuc aitm
VHUL ottt ses s sess s ss s ssss s st sssssnss s sesssnssanes
Nhén viTn tixTp loai (1 trong 4 loai: xuét suc; kha;
11(1gT0] 0'ig | g1 1= 1) OO

3.3.2.AG cua GV, nhén vitnh khac trong triiiing a6i
VUi NVHT giao duc NKT: SGidung méu phituvaalara

1.NhONgammmanh: ........ocoeeeereeereeerseeesses s
2. NNONGATTMYTU: oo reeesseessssesessssssssessssse s
3. ChituhQung phat triin; ......coeeeeeeereeses e ssee e
Xiploai NVHT giao duc NKT cua ng(ui aling aéu
aun vi (1trong 4 loai: xuét suc; kha; trung binh; kem):

Trincusikitquanghirn cGuxemxetNVHT giao
duc NKT v cactitu chuén, tivu chicuamaNN; nhiing
noi dung nuing lic va ainh hiiing trong AG NVHT
giao duc NKT theo nung l0c, chung téi comét sé khuy'in
nghicho vitcaao tao, bdi diUng NVHT giao duc NKTT
cho cac cu st giao duc GinGuc ta hitn nay nhii sau: -
Titp tuc nghitn clu arxéy ding Bo timu chuén NN
NVHT giao duc NKT theo nuing I(ic, lam cli stixac ainh
yucéu cuavitrivitc lam, AG vaxéy diing cac chliiing
trnh aao tao, boi dOung NVHT aap (ng nhu céu thlic
ti'h cua cac cu stichum soc, giao duc NKT hitn nay U
nQdcta; - Thuc &€y hun nda tith adxéy diing vaphT
duyrtvinban Théng td livn tich gitia Bo GD-AT - Bo
NGi vu - B6 Tai chiinh vil Quy ainh ma s, titu chuén
chic danh NN va phu cép Qu aai adi vii NVHT giao
duc NKT &¥lam ctistphap ficho pht duyit AT an mu
ma nganh vato chlic aao tao, b6i daing NVHT giao
ducNKT.Q

(Xemtirptrang 132)

Tap chii Giao duc SO AUC BITT |135

(Ko 2 - thang 6/2016)



caokiihthGccua GVMNVIPHS khuyittétitre GVMNaa
tOng day TKT cokithth{caatviPHS caohinnhing GVMN
chlatingday TKT 2,43Ién (p=0,014).

4. Aanh giaviKitquanghitn ciu

4.1. Abc aivm chung cua adi tdng nghitn cOu.
Tong s6co212 GVMNthamgianghithcu. Tuditrung
binh cua adi tiung nghitn clu 1a30,40 (SD=8,40). Do
afaban nghirtn cOulavung adng bung tthuad HaNoi
n1n héuht(99,5%) aditlng tham gia nghitn clula
ngQui déntdc Kinh. Vi atc thunghinghiiplaGVMN,
nrncacadi tiung tham gia trong nghitn cGuarulana
gitii (100%); héu hitcotnhad hoc véntitrung céptri
[1'n; a00c aao tao chinh quy viigiao ducmémnon nhiing
khdng aldc aao tao vVrgiao duc auc biit.

4.2 KiinthGc VIrPHS khuy/ittét Gtre cua GVMN.
Kitquanghirtn cQu chothéy: GVMN cohitubittchla
aéy auvr PHS khuyittét Gtre (chitm 53,8%). Nhvéy,
vén contligén métnia GVMNallcnghithcluchliaco
kitn thGc tot vir khuy1t tét. Kt qua nay phu htp wi Kit
guanghirn clu ainh tinh cua UNICEF tai An Giang va
Adng Naikhitim hitukitnth(c, thai 46, thic hanh vir TKT
trrnnhiiunhamaditiing khacnhau (trongaocoGVMN).
Trong nghith clu coaT cép tui khia canh kith thlc vil
khuyittétvaPHS khuyitt&t, moc dukhodng chiroadiicts
I"nhing nhing Kitquaainh tinh cung cho théy: cacadi
t0Ung nghitn clu chba co hitu bittaung aun vikhai
nitm, nguyn nhénvaphénloai TKT.

4.3.Cacyiutolitnquanarnkimthic viPHS
khuyttét. Trinh aé hoc vénvastnimading Itp comadi
[i'n quan, yinghta thong Ki wi kith thGc virPHS khuyit
tétUtre. Nhiing GVMN cotrinh ad hoc vén cao hiinco
nhitu hiin vt cac théng tinlitn quan tdi PHS khuyit tét
Gtre. Ngoaira, nhiing GVMN co nhitu kinh nghitm
adng lap cung se cothdi giantitp xuc vditre Iéu hdn,
hiturohdnvilcacatcaiimphattrith cuatreninhoco
ki'th thOc t6t hiin so vdi GVMN coft nim kinh nghitm.

GVMNXiploaixuétsuc cokiihth(c datvilPHS cao
hin giao vitn X1p loai khado hoth(uing lanhdng ng Qi
ki thGic vakinung sl pham t6t; vitc bam satvao cac
madc phat trith cua tretrong chuing trinh giao duc mém
non giup hohitu bittvi'sQ phattrith cuatrevacotht
tétttre. GVMN cokinh nghitrm day TKT secoaitu kith
tipxucthOdng xuyTn hin wi TKT vahobittadc aitm
cacdang khuyittétmatregup phai cung nhinhling kho
khuin cuatrentn khigup trekhac codéu hiiutiung tise
nhén bittdrdang hdn.

* *x %

Trong b canhnguénnhénlicchophuchd chicnung
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conthitu, vitcaaotao, cung cép kitn thicarGVMNTtru
thanhmétadtactrongcongtac phathiinvaquan FTKT laré&
cénthint. Tuy nhith, tai VittNam chliaconghithcCunao
aanh giakiththic, thai &6, thic hanh cla GVMNVIPHS
khuyittét titre. Dovéy, nghith cQu cua chung tdi segop
phénmUracach titp cén mui chohluing nghitn cOu v’
PHS, CTSkhuyiitté& Gtre. Cungwi cacnghith cluviraanh
gianhu céu phuchd chicnung cua TKT, nghith cCunay
cung gop phénquantrong trong vitc giuptrephuchd, phat
triih, hoanhé&pxahdivanéng cao chét liing cudcsdng.U
Tai litu tham khao .
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