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Abstract: Communicative ability plays an important role in the success in working and daily life. The article analyses situation of communicative
ability of students at Ha Tinh Medicine college and mentions contents and means to communicate of students. The actual state shows that face-to-face
communication of students is affected by mordern communicative equipments such as mobile phone or intemet with high level of using social networks.
Thereby, the article proposes measures to improve face-to-face communicative ability for students at Ha Tinh medical college.
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iao tifp (GT) la mét hoat adng auc thu cua
nngQui, nokhong nhling laaitu kith quan

rong béc nhét cua s hinh thanh va phat
trivn tém If, y thGic, nhén cach, ma con aam bao cho
con ngQui aataduc nling suét va hitu quatrong moi
Iinh v(c hoat adng.

Adi i nghT Y, GT khéng nhling co vai tro quan
trong trong vitc hinh thanh va phat trifn nhén cach
cuanglui canbdytrmacon lactng cuhdtraauc lic
cho hoat aéng aiiu tri va chum soc brnh nhén. Nu
khong co GT thi khéng thTh(dng hoat adng y trigida
ngQui théy thudc va binh nhén aat adtc Kit qua tot.

Cac nhanghitn ciu cua Aai hoc Sydney, Australia
aa phat hitn rang thét bai trong GT gilia bThh nhén
va nhén vitn y £’ i phong cép clu se lam cho hitu
quaairu trf bj giam sut va s an toan cua bhh nhén
cung tréinn bép brnh han.

TrOUng Y lanui aao tao can bd y ti'trong tiung lai
aap (ng y1u céu cuaxahoi. Hanh trang cua hoc sinh,
sinh vith (HS, SV) vao ngh, ngoai tO cach, phém
chétaao alc t6t, chuy1n mon viing vang con rét cén
moét kha ning GT t6t.

1. Aanh gia th(c trang nhu céu va néi dung
giao titp (NDGT) cua HS, SV Trung Cao aung Y
ti'Ha Tinh

Num 2015, khao sat nhu céu giao tiip (NCGT)
thdng qua phiu hoi a6i vii 577 HS, SV nlm cudi cua
Trling Cao aung Y ti'Ha Tinh, chung t6i thu aldc Kit
gua: 0,3% co NCGT U mic cao; 7,3% co NCGT u
trung binh cao; 13,9% co NCGT U m(c trung binh;
37,9% co NCGT u mic trung binh thép; 40,6% co
NCGT U m(c thép. Nh( vy, NCGT didi mdc trung
binh cua HS, SV 1a78,5%.

So sanh i nhu céu GT dadi mic trung binh cua
HS, SV cac triiing khac nh{: Traing Aai hoc Giao
théng véntai (2006) 27%, Trlling Cao ating SO pham
Quang Tri(2007) 24,4%; Trlung Aai hoc SO pham Kb
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thuét HOng Y¥n (2010) 65,2%; Tradng Aai hoc SO
pham Téy Nguy1n (2010) 75,3%, thinhu céu GT cua
HS, SV Trlung Cao aung Y Ha Tinh (2015) thép hdn.

VUi Kit gua nay, theo chung ti, aéy la mét thiic
trang aang bao adng; auc biit, khi so sanh Kit qua
khao sat cua cac tr(ing U nhiing méc thui gian khac
nhau tho théy ruiing, thii gian cang gén aéy, NCGT
cua HS, SV cang giam, th1 hith G 6 [T NCGT dQdii
mdc trung binh ting Tn. Mat thdc t cho théy, hang
ho s(i dung aith thoai chu yTu aT tm hitu, trao adi
thdng tin, atic biitHS, SV stidung Facebook rétnhitu.
AiTu 4o co nhitu mtt tich c{ic, tivn ich, tao aitu kith
In cho viic giao l0u, song s( trao adi nay num trong
moét “th’ giti ao”. Bin canh nhiing Gu aim, “thr gidii
ao” nay co thr' lam xoi mon va anh hlding a1h cach
con ngQui GT, thT hitn tnh cam. NhiTu ban tre mai
noi chuyin vdi ngQui tr'rn mang maquitn GT viingQui
thén, chiaum chim trong “th gidii ao” ma thi a, diing
dling Wi mai ngQuixung quanh, khéng mudnvakhéng
biit cach GT, chia se; stng thu minh va co thT dén
arn rém cam. A@y cung lamat trong nhiding nguyin
nhéndéntiiNCGT cu ban bung ngén ngd, bung moi
guan hil th(ic bi giam xu6ng. Do ao, chung ta phai
thlic sl quan tém cai thitn NCGT cua HS, SV, bui v
yTu céu adc thu cua cdng vitc nganh Y rét cén cac
em co kha nung GT t6t ar ho trt cong tac chuyTn
mon sau khi ra trdng.

Y adc laphém chét tét aep cua ngli lam cong tac
gioi, aao alic trong sang, tinh thén trach nhitm cao, tén
tuy, hiit long phuc vu ngQi binh; trong ao, GT la vén
artrong tém. GT cua can boy ti'trong thlc thi nhitm
vubao gom: GT wiingQui binh; GT vl ngti thén cua
ngQui binh va GT wii adng nghiip. Trong ao, GT Wi
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ngOuibinhlashtiung taccomuc aiich vacotrong tém,
nhum vao cac nhu céu cua ngQui binh, giup ngQi
binh F, aitu th hay chim soc. Nhi véy, GT la trung
tém cua moi hoat adng trong chum soc ngQui binh.
Qua tinh GT 16t se giup cho théy thudc thlc hith co
hiu quacacbluc cuaquytrinh kham binh, chénaoan,
chum soc, tith [0ung va aitu rf cho ngQdi binh. Wi
ainh vacong adng, do véy nhén vitny fr phai lanhding
ngQui chu adng x€y ding va ren luytn ki nung (KN)
GT, Gng x0, tao mGi trGding GT covun hoa, lanh manh,
thlc hith aéy au quy trinh kham, chia bTnh tr'rn ca st
ton trong, th(iiing yru ngddi binh, tao nitmtin viing Qdi
binh, gia ainh va cdng atng. Nglui can boy trkhéng
ché nim ving tnh hinh cua ngQdi binh qua cac xet
nghitm, qua It khai binh, qua chén aoan, ma cén
théu hitu hoan canh, trang thai tém i, viin hoa cua ho
khi a1h binh vith, thlao giup cho vilc kham binh, aiu
tridrdang vahitu quahun. Trong nganh Y ti'aa corét
nhitutém glung tiru bitu cua cactép thr, canhéngop
phén giup ngQdi binh chith thing binh tét khong chi
bing nhiing vitn thudc quy hay nhiing phGdng phap
phéu thuét hith aai ma t'rn hit la bung trai im nhén
héu, sGichum soc nhitttnh vaadc bittlasi GT haihoa
cua ho adi vii ngQui binh, nglui nhabihh nhén cung
nh( s aoan Kit, chia se vii abng nghiip, gop phén
lam tiing hiiu quatrong viic kham binh, chla binh.

Do véy, ntu NCGT thép thi chtic chiin se anh
h(ung Itn ain kha nling GT cua cathT va hitu suét
cong vitc se giam it nhiu tuy vao ting mic a6. Han
nda, nhom aduc nghith clu U aéy la HS, SV num
cudi, cacem aaadichoc KN GT vahitu rovai trocua
GT adi wii cdng tac kham, aiu tri va chum soc bTnhh
nhén sau nay. NTu NCGT cua ban thén méi ngQuii
thép nhang do y1u céu cdng vitc sau nay vath(c tr
cac em aa aluc trai nghitm qua viTc ai lém sang,
chtic chun setac abnglamthay &6i NCGT cua mdica
nhén. Nhiing NCGT cua HS, SV Uthti aitm aovén
con thép, thlc trang nay cho théy, cén phai co s
quan tém, cai thith vén a1 nay hiin nfla &1 néng cao
nhu céu va hitu qua GT U cac em.

Mt khac, khi tm hitu NDGT cua HS, SV, chung
toi aa alla ra 18 chu ar' l0a chon ma trong qua trinh
GT HS, SV thling phai trao adi vii nhau. Kit qua
nghirn clu chothé&y, nhom chuaraldcHS, SV quan
tém th(dng xuyTn nhét la tnh ban (chitm 83,3 %)
X1p th( 1; ai Iém sang, th(c t&p bnh vith (80,9%)
X1p th(12; sinh hoat hang ngay (80,6%) X1p th(i 3; ndi
dung hoc tép (70,2%) X1p th(14; phén aéu, ren luyin
(54,7%) X1p th( 5; virc lam khira trQiiing (51,6%) X1p
th(1 6; phGung phap hoc tép (44,4%) X1p th( 7; phim
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anh, cactrogiaitrii(43,5%) X1p th(18; thiiitrang (39,1%0)
X1p thl 9 va tnh yiu (36,6%) Xip th( 10... Nhom
NDGT cac em ft trao a6i thQung xuyrn la tinh duc
(2,7%) X1 th( 18, htn nhén (12,8%) X1p th(i 17 va
cac i nan xa hdi..., aifu ao cung phu hdp vii atc
trQng I0a tudi cua HS, SV.

Nh( véy, mic duHS, SV cung aa va aang quan
tém arh nhdng vén ar ivn quan arn hoc tép hang
ngay nhd ai Iém sang, th(c tép, néi dung hoc tép,
phén aéu ren luytn nhing vén ar quan tém nhétvén
latinh ban. NDGT lith quan ain sinh hoat hang ngay
cung Qu tirn quan m xép xd NDGT lith quan hoc
I[ém sang. NDGT lith quan ain hoc tép, phén aéu
ren luytn aduc x1p thai 3, thG4 nhlng ti ['chrnh lich
S0 Wi cac néi dung Xip thi 1, thli 2 cung tadng adi.
Auc bitt, NDGT Vi phliting phap hoc tép chi 44,4%
HS, SV trao adi thdiiing xuy1n. Aivu nay phu hip vii
nhén ainh chung cua giang vitn laHS, SV G trldng
chla coph(ung phap hoc tép tt, dén tdi Kit quahitu
biit, thi, kitm tra thép la co cu su. VUi nhing Kit qua
nay cho théy, nhatriling, giang viTn, giao vith cén co
nhdng afinh haung, hGiing dén va tao mai triding toét
argiup cacemquan tém nhitu hinniaarn hoctép,
ren luy'in trong nha traudng.

2. Mét s6 bith phap néng cao kha ning GT
cuaHs, sv

Nhing Kitquanghirtn clu Gtrin cho théy, muc du
KN GT aa alic chu trong alia vao giao trinh day hoc
cua cac triiing chuyrn nghiip Y - Datc, SV'Y - Dadc
alucaao tao cl ban VilKN nay song song Wi Vilc aao
tao chuyThmon; tuy nhirn, gida hoctép allaah nhén
thlc, tao nn thai a0 va vén dung vao thlc ti'la camét
vénar. ViGT lamatlinh vic gun livn wi lich sGtitn hoa
cuaxahdiloai ngQdi, mudn coKN GT tétthicén thGiiing
Xuy'rn ren luyin, trau déi. Do véy, ai’ néng cao kha
ning GT cua HS, SV nganh Y, cén co mét st bitn
phap sau:

-VimutchutrQiiing, cac tliing aao tao can by freén
xac ainh rotém quan trong cua vitc phatriin KN GT cua
HS, SV, att titu chuén aéu ra Vi KN vathai ad thc s
ngang mCc Wititu chuén kit th(c, xem haitifuchiinay la
nhing aitu kitn khong thirthiiucua HS, SV khiratring.
TrongaanhgiaHS, SVthiingxuyin, ainh ko, thitttnghiip
hotc thi chuén aéu ra cua cac triiing ni néng thang
aitmvirthai ag, KN, alc bittlatrong GT (ng xG r'incd st
ao, yIu céu HS, SV quan ttm aung mic varen luyin
nghitmtuc KN GT cua banthén.

- Trong chdung trinh khung (chiing han aéi Wi
adi tiung cao aung aitu daung hirn tai, thii [00ng
chOung trinh co 90 tin chi, (chlia K1 Giao duc tht chét
va Giao duc qudc phong - An ninh) trong ao chico 05
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cua cac hoat adng giang day. Viic Iép Ki' hoach nay
cung cho phep phat trith cac céng cu quan i AT giup
cho vitc quan livatheo doi NH adtc dT dang.

Hinh thdic KT-AG, nha trQiiing phai thitt KT’ cac
méu cong cu nhum giup a6i ngugiang virn vachuyrn
gia cua DN lam quen vui ph(dng thiic aanh gia mui.
Hoat adng KT-AG va aitu chinh phu hdp chiting
trinh giang day nhum duy trd va phat trivn tinh thich
aang cua ch(ung trinh so vui nhu céu cua DN VI chét
I0Ung cung nh vitc ting giam s6 10tng AT &1 aam
bao cén adi cung céu lao adng.

* k%

Hoat adng AT theo h(ing phat trith NL cén phai
co cac hgudn Ilic quan trong ViI'con ngQdii, thitt bl va
tai chinh tr'fn ¢l stitén dung va phat huy cac méi livn
Kit giCla nha trGiiing va DN. Kha nuing trith khai qua
trinh AT vaKT-AG Kitquahoc t&p cuangui tst nghitp
phu thudc rét nhitu vao si to chiic phéi hdp chit che
gila nhatrGing va DN av co thT tén dung t6i (u kha
nting AT va cac hoat a6ng AT tai nha trdiiing va DN.
Cac mdi livn Kit nay gop phén s dung t6i Gu kha

nuing AT &i a6i v vite quan I hap 1i sé 100ng NH va
thdi gian AT, st phén bé t6i Gu phong hoc, x0ting
thic hanh va aa dang hoa cac hinh thic AT va &ia
aiim AT Ginha trGiing va DN. Tiwn trinh livn Kt cang
c6ng khai minh bach, thong tin cang déi dao thi céng
tac lirn Kit AT cang co nhitu c(i héi thanh cong, aap
Ung stimong adi cua thr gidi virc lam. O
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MGt sG bith phap nhum néng cao...
(Tiptheotrang 92)
tin chivirKN GT, Y alc vaPhap luét Y tr, nhli véy la
gua fit) brn canh vilc trang bi cho HS, SV cac kith
thic chuyTh mén, cén tting c(dng bd sung cac mén
hochotrarenluyin KN GT, KN mimargiup HS, SV
cokith thGic ct ban vi'linh vic GT.

- Ngay t0 khi HS, SV mui bOdc vao tridng, nha
trung cén chu trong cdng tac twyrn truyin, t0 vén,
giup HS, SV nhén théy aldc Vi trf quan trong cua GT
trong cudc séng va auc bittlavén dung KN GT trong
nghT nghitp cua minh théng qua “Tuén sinh hoat
cong dén - HS, SV’ aéu num hoc hotc sinh hoat
khdi, IUp hang tuén a1 co ainh hQudng aitu chinh va
ren luytn KN GT t( aéu.

- Trong quatrinh giang day, giang vitn nin thaiing
XuyTn 16ng ghep ren luyin KN GT cho HS, SV qua
nhing hoat atng hoc t&p trin I0p nhi:: ting clng day
hoc theo hliding tich clc hoa hoat adng hoc tép HS, SV,
tdchlc nhitu ndi dung thao luén nhom, té chlic seminar
chuyrnal, luyin & KN GTwingQuibinh, KNxGlitnh
huong tai phong thic hanh tiih IEm sang vathOc tép trin
lém sang... T6 chlc cho HS, SV th(c hanh cac chuyin
a1 phuhulp nd dung vayiu céu aso tao ai'hinh thanh
thal quenvatung clung khanung GT tétcho HS, SV.

- Tao aitu kith thuén IGi cho cac t6 chiic Boan
Thanh nirn, H&i SV, cac céulacb6HS, SV xéy ding
va tritn khai cac hoat adéng ngoai khoa, hoat adng
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tnh nguyin, kham chda binh cho aéng bao vung
séu, vung Xa, tuyin truyth hith mau nhén aao... tling
sUtrai nghitm, cam nhén adc sh phiic tap trong adii
so6ng thlc trva cong vitc trong tOung lai; t6 chiic cac
cudc thi nhal HS, SV thanh lich, Aitu dOdng vith gio,
UngxanghT'Y...; t6 chlic cac cudc giao I0u gidia HS,
SV Wi can bo y ti' titu bitu, nhling tém gldng aivn
hinh trong nganh Y; mu cac dith aan trao aéi kinh
nghitm hoctép, hiing nghiip...; mucac Idp béi dOdng
KN GT, KN mim,... giup HS, SV td ren luyTh, hoan
thith cac KN GT, tG aotich luy cho minh nhiing kinh
nghiTm sdng quy bau ar’ ap dung vao cdng vitc va
cudc séng sau khira trGtng.d
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