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Abstract: The authors develop a video case discussion support system equipped with a halloon-type video-annotation function. It suggested that
it is possible for viewers to obtain awareness of certain hehavioral factors by reading video annotations. However, authors run into an issue which it
is difficult to discuss about the video-annotation and they study the functions for people with autism easy to discuss base on behavioural factors. This
paper describes function of stress factor analysis template and emotional template, and shows the results of these function’s trial used in a case

discussion.
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1. Vitc xuét hith cac hanh vi khong thich ng Utre
véy viTc xac ainh cac yTu té boi canh cua hanh vi
khodngthiich ng (sau aéy gailayiu tohanhvi(YTHV))
covaitroauc bittquan trong. Tuy nhiTtn, héu hrtcac
giao vitn (GV) aiu khdng chuytii YTHV, nhu céu boi
dOudng khanung xac ainh YTHV cho GV trong trQdng
hoc aang ngay cang cao. Lamét trong sé.cac hinh
thOc b6i ddng, métsé GV aatithhanh thao luénvr
cac tr(iiing hdp aitn hinh, tuy nhivh cén phai td chic
tritn cac chin [0dc trong taang lai. TLTH (case
discussion) la cuéc thao luén trong ao mét nhom cac
GV cung ban bac, phén tich vi'hanh vi cua mét hoc
sinh (HS) cuthT, thao tm hitu cac chith 10uc ho tra.
Nhom nghitn cQu Tamura (2011) [1] khi tith hanh
moét cude khao satvirhrthong tlvén chim soctreem
tai cac cu st giao duc mém nonva nhom Yasuda
(2014) [2] khiaimu tra Vil TLTHHS cén chuyauc biTt
trong triiling tifu hoc dakhuing ainh hitu quabdi dddng
thlctith cho GV theo hinh thlic TLTH. Tuy nhitn, Kit
guacua TLTH coth¥addc ghi nhGiaung houc sai tuy
thudc vao quan aitm chu quan cua ngQui ghi nhu, noi
cach khac, vén ar autra lalam thT nao arT coaduc
nh{ng phén tich va lOu trd cac phén tich mét cach
khach quan.

Rosemblum (2004) [3]vacdng shibting cach phat
trivn kithuétanh vamay tinh aacothr phén tich théng
tin mét cach khach quan va hitu qua. Trirncu su
Nagamori (2010) [ 4] vactng stikhing ainh tém quan
trong cua vitc tich luy cac triiing hdp thGc tr'va céng
tac cua adi ngu GV trong vitc hd trd miréng va phu
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hdp viivén arhanh vi G tre rdi loan phat trith, thao
x€y dling h1'théng tich luy, chia sethdng tin gidla cac
GV bung cach sGidung bituadain tatrrn trang Web
Vi'hanhvi“covén ai” vanhlng hinh anh trrn Web-
camera, ngQui ta ki vong vao virc sl dung video la
“aon béy” chovirc bdi dlung GV. Tuy nhith, wviinhling
GV coniitkinh nghitm, khitham gia TLTH co stidung
video, hothQung chuyain brmut cuahanhvihan la
YTHYV, do aokholinh héi atiic nhiing nhéntd colitn
guan ain hanhvi (Fuijiii, 2011) [5]. Trong béi canh ao,
nhom nghirn clu aaarxuéthTthéng hdtrd TLTH
nhum giup GV nhénbiit YTHV (h1'théng VISCO). Hi!
thong nay stidung chiic nting chuthiich (annotation)
cac hinh anh xuét hiTtn (goi tut la chu thiich kit hitu)
nhum: 1) bivu thi chuthiich kit hitu cac y tQdng cua
ngQi ta ké; 2) tham khao, so sanh cac chuthich cua
ngQui khac; 3) nhén bitt nhiing YTHYV cén chuytrin
ca sulithuyrtvathQc tr phéntich cac chuthich kihiiu
aanhépvao, giup GV cothT nhén bittaduc nhiing
YTHV cénlluytrong thGc tith (xem hinh 1). Mit khac,
tuy vao GV, vitc chuthich kit hitu y tdng cua ngQui
khuyTttét coth1' gup kho khan, co thr ghi nhiing ki
hitu hui hat houic bitu hitn b mut cua hanh vi, vitc
phéntich YTHV, “hoat hoa” thao luén co thTkhdng
thOchitnaddc.

Trrn ca s ao, bai vitt nay nhum muc afich aitu
tra chic nung thuc aéy cac thdng tin thao luén cén
tép trung trong thao luén (hoat hoa thao luén), adng
thai cong b cac Kit qua thdic hitn chlic nung nay
vao TLTH.
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Honh 1. Hinh anh bung hinh minh hoa yru t6 cung thing

2. Xéy ding mé hinhminhhoayiutdstressva
aanhgia

Vitcphénftich YTHV cuth®, thr hivh chuthich ki
hiu trong h1'thdng hith nay con nhitu han chT, tr'rn
cusuphéntichrorang YTHV, chung tdi aaxéy diing
mot mé hinh méu co kha niing giai quyitcac ven ar
minh hoa thiinh giac, thigiac trin bung hinhméu. Tuy
nhiTn, do khéng th1 “hith thlic hoa” vitc phén tich
yTu té vUi moi hanh vi nTn nghitn clu aa giti han
nhing yTutd nguy cl stress cao dla trin nhu céu
giao duc thhc tT, si dung phQung phap giang day
trong giao duc hd triiatic bit vanguyrn fi“tang bung
troi” trong chQuing tinh TEACCH &’ phénloai cacytu
t6 géy stress. Kit quaxéy diing mé hinh méu vir cac
y1utégéy stressadlctao thanh tii 12 loai aldc trinh
baytronghinh 1.

TiTp theo, chung t6i ada thtm chlc nung nhép
chuthich kit hitu buing vin ban (text) (dGui aéy goila
vun ban chuthich - textannotation), thrm chiic nting
nhép chuthiich dGiti dang céu noi t bung hinh méu
cacyiutdstress vatitn hanh nghirn ctu thGinghitm
trong thlc ti TLTH. Chung t6i thlic hith 3 khao sat
trong ao aru bao gémvitc quay lai trang thai cua 1
tre tl ki cokho khuin trong nuing lGc thr hi'th suy nghb
tai triiing hoc, sau ao thic hitn TLTHtheo nhom 4
GV. Khao sat I: TLTH Kt htip chuthich van ban vui
méu yT1u td stress. S61én stidung méu yru td stress
fit, sG dung nhitu chu thiich viin ban. Han nda aa s6
chuthich tép trung mé ta bitu hitn b1'n ngoai, trong
cudc thao luén co nhitu thdi gian yrn lung; Khao sat
II: TLTH chisGidung cac méu yTutd stress. Sé1én st
dung cac méu yrutd stress it htn, do chdco mét s6
muc nhétajnh trong s cac méu yTu td stress aldc
stidung nTn khéng co stikhac biit giQia cac canhén.
Khong co siihoat hoa thao luén, chuyTulayrn
ling; Khao sat lll: TLTH sidung méu y1u to stress

tr'i'n ca suthdc hanh thao tac danh déu cac bitu
hi'tn stress. Chuthiich (danh déu) “mit gh1™ aduc
nhép cho cac bitu hitTh stress xuét hitn trirn man
hinh, cac muc thuéc méu yru t6 stress atilic chon
cho nhding canh aa adiic aanh déu, sau ao thic
hiththao luén dlatrin cac y kith aaadlc cac thanh
vitn nhom aanh déu. Kitquachothéy aaxuéthitn
nhing thao luén giQia cac thanh viTn da thGc hith
aanh déu vao mét s canh nhét ainh vdithanh vitn
khong aanh déu. Mutkhac, gilia cac thanh vitn khong
coykirn trai chitu, cung nhl khao sat I, khéng co
si“hoat hoa” thao luén.

3. Phat trivn chlc nung chuthich cam xuc va
aanhgia

Méu md hinh y1u td stress nhiim muc aich giam
but vitc nhép chuthich, hd tri cutht hoa cac chu
thich. Fukuzawa khuing aénh rang “thao luén khéng
co aduc hoat hoa ntu cacy kithn co tinh tuyrt adi
khong aduckirm tra, ntu trao adi cac y kitn khéng
ar cép arn virc maréng cac ndidung”, chung toi
chorung viTc st dung méu yru t stress G cép ad
ca nhén nhép cac chu thiich co thT tao hiTu Gng
ngQudc aoéi vui virc “hoat hoa” thao luén. Do ao,
chung t6i khdng thlc hiTn cu thT hoa chu thich
theo ca nhén ma dda trrn gia thuyrt “hoat hoa”
thao luén nhathlc hanh hip tac i sang tao chic
nung chu thich cam xuc “thich” va “khéng thich”
(xem hinh 2). Cuth, chung t6i cho ring cuéc thao
luén addc “hoat hoa” trin cu su s dung chuthich
cam xuc adi vii nhiing canh addc thao luén va
aanh déu, sau ao cac thanh viTn hlp tac vii nhau,
nhép chu thiich viin ban cho nhiing canh alilic aanh
déu. Thlc tr, cudc khao sat st bd vai 3 hoc viTn
cao hoc cho théy nhling khac birt trong vitc nhin
nhén vén aT G tre khuy't tét cua cac hoc vitn aa
aluc “thi giac hoa” mét cach chiinh xac, aa xuét
hitn thao luén vi' liido tai sao lai nhép chu thich
camxuc, nhling luc cén hip tac a1 nhép chu thiich
vun ban aa xuét hitn nhitu thao luén han.

e

Hinh 2. Chdc nuing chu thich cam xuc
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4.NghitncOuthOctithéngqua TLTH

Nhom nghitn cQu aathdc hith cac cuc TLTH sO
dung chic nting chuthiich cam xuc trong thdc tikitm
traquanaim “nhénthlc vi'YTHV”, lam rotinh hitu
gua nhling thach thiic liTn quan arn chlc nung nay.
NghiTh cOu tham khao nhdng l0u y liTh quan arn
“nhénthlc YTHV” cuatac gia Kojiri va Uedavanhén
abnh khai nitm nay nh( sau: “nhling trGung hdp so
sanh vUi cach suy nghf va cach titp nhén cua ban
thén titr0dc, tm kitm cach suy nghimui cho banthén
arnum but cac vén artrdc aéy chia phat hith aldc
vanhdng tridng hap xuét hitn nhing thay adi aa
aduc cén nhuc lai dda trin cac thdng tintiinhOng phat
bi'tu trong khi thao luén vachuthich tr'rn hinhanh v’
cach suy nghivacach titp nhén YTHV do canhénti
xéy dlng”. Nghitn cu tith hanh 5 Ién thG nghitm
TLTH Wi bung hinh aastidung trong khao sat Il tétca
cac cutc TLTH aoarugdém 3thanhvitnlacac GV.
TLTHa0dc tivn hanh theotrinh tG: 1) DO &oan tém
trang cua ngQui th ké va chuthiich tr'rn hinh anh, aanh
déu chuthich camxuc; 2) Tép hlp cac canhaaaanh
déu thanh métaoan phim mui; 3) Dng lai ting canh
trong aoan phim ao, nhép chu thich cam xuc cua
nhling ngQui quan satvatitn hanh thaoluén; 4) Tht
hith cac néi dung aa adiic cén nhtic trong thao luén
thanh chuthich viin ban. Sau aéy giti thivu trfich aoan
vatodng Kit auc triing cua ting trGung hup.

- TrlUng hip tétcacac GV nhép cung métchuthich:
Khi gitiém nhac Krtthuc, HS vén ngdi trrn ghivaltic
ngQu, cacGV J (nam, adtudi 20), GV K (n{, abtudi 30),
GV L (nam, a6twdi 30) a1u nhép chuthich “khong thich”
choHS. GV K phatbiiu thay cho HS ruing “con théy wui
qua, nhaing hitmét réi..., tivc qua”. AT giai thich riing
HS cam théy thich thu Wi gitiém nhac nhling gitthoc
hitmétréi vadlaoan HS camthéy “tirc” nthaachu
thich “khdng thich”. Trong khiao, GV Jthichuthich“GV
aang hlung dén, mudn Kitthuc nhanh”, GV LthinTu
“khong th'thhiin suy nghd; muén ai arn ché kiama
khoéngalic; mudn arn gidiun; mudn addc un; mitmoi,
thi’maveén hoc a..., muén aiqua’; “U?”, GV K ngac
nhiTtnkhithéy ykith minh khacsowii2 GV conlai. GV
L tiTp tuc giai thiich: “chuic laaa mit qua; mudn xong
sum; muon thGc hitn hoatadng tirp theo”; “chuc la
khodng thiich; cam giac nhd lamuén nhanh [Th, mudn
lamvitcgikhacn(a”, GV K: “hinh nhG khtng phai thT;
tréng théy camgiac bon chén ma’’, nhénra camxuc mui
UHS, aitu chinh cach tifp nhénthdng tin cua ban thén.
Trong tr0ting hdp nay, duca3 GV aiu chonnhép cung
mot chu thich cam xuc song ytidng nhép chuthiich
khac nhautGao dén tui thao luén hdp tac cung nhau,
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xac ainh aim khac biit cua nhau ar'aitu chinh da
aoan cua ban thénvanhénthlicaifm IGuymditrong
YTHV.

- TrQiiing hup cac GV nhép chuthich: Trong buing
hinh virHS muén GV aoc thlic alin vaada the chon
mon Un cho GV vaaang dung the tranh aép vao chén
GV WGV khong aoc, M (nam hoc vitn cao hoc, a6 tudi
20) chuthiich “thich”, N (nam hoc viTn cao hoc, ad tudi
20)vaGV O (n0 GV, adtuti 50) nhép chuthich “khdng
thich”. D0a vao hanh adng véy tay vaaachén cua HS,
M cho riing: “chuc lathéy thich thukhivéy tay, latre con,
nhQthcung tét, tréng nhi thich thu, tréng nhi chdi mét
minh thithich”, nhén th(ic canh nay HS khong thrhitn
stress. Nhiing O thi cho ring: “chtic nghiaéy lacach ar
moi ngQdi chuy’, MthTmvao: “A, minh aakhong nght
raaitu ao” vath1’hitn cach nhén thiic mui, khac vui
trdng hup 3, chu thich cua M khac vi 2 thanh virn
nhom con lai vatr(iing hiip nay cung théng quathao
[uén hup tac vii nhau, tiiao co th1'ttm ra cach nhin
nhén YTHV mi.

- TrOUng hlp co GV nhép, coGV khdng nhép chu
thich cam xuc: Adi i trQting hip “HS khi dang thay
guénao aaaavao caitivi ar trGtc mat’, GV D (n(, a6
tudi 30) khong nhép chuthiich, GV E (nG, a6tudi 40) va
GV F (nam, a6tudi 50) nhép chuthiich “khéng thiich”.
KhiGV Dthamkhaoykith cua GV EvaE vaxemlaimat
canhrdi phat biiu: “a, aung lakhéng thich, minh sechu
thich véy”, nhén thOctrinth gibng vii GV EvaD. Sau
aothaoluénwiiGV EvaGVF,GV Dchorung: “chicla
khong thiich thay quén ao”, ciin clivao phQung ditn
stressvacothnhén rayrutdgéy stress. Tralng hlp
nay minh hoa cho vitc cotht’ nhénthlc YTHV nha
tham khao chuthiich cua thanh vith khac vakitmtra lai
nh{ng ytung mui nay sinh. Cudi cung, nghith clu aa
phén chia cac TLTH thanh cac nhom gom: “nhomthao
luén theo bdi canh”trong ao nhitu GV nhép chuthich
camxuc cho cung mét canh phimva“nhomnhén thlic
theo béi canh” khicac GV cothTnim butvaphan aoan
theo canh nao ao ma minh chuytrong luc thao luén
theo béi canh. Nhom nhén thiic theo béi canh lacach
phén loai dda tr'rn ct suthao luén gillacactac giaval
GV giaoducatchiit. Kitquaaanh giacacnhom TLTH
dOdi aéy tuy au mang tinh chuquan song lanhng da
lifu nTntang cho viTc phat trivh cac ch(ic niing nay
trong tQdnglai. Nhom 1 (2 GV nGadtudi 40, 1 GV nGad
tudi 30): Nhom thao luén theo béi canh gom 25 100t
thao luén trong ao co4 100Gt lith quan arn nhénthlc
cac YTHV. Ca4ladatarulivnquanain nhénthlc cac
yiutostress. Nhom2 (1GV namadtudi 50,1 GV nlad
tudi 40, 1 GV nGad tusi 30): Nhomthao luén theo boi
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canh gém 28 l0Ut thao luén trong ao co 15 10Ut liTn
guan arnnhénthdc cac YTHV. 7 trong s6 15100t ao
liTn quan arn nhénthlc cac y1u td stress. Nhom 3 (1
GV namadtuoi 30,1 GV ndadtudi 30, 1 GV namad
tudi 20): Nhom thao luén theo bdi canh gém 84 10t
thao luén trong &0 co 18101t liTn quan arn nhénthlc
cac YTHV.5trong st 18100t ao litnquan arnnhén
thOc cacyiutdstress. Nhom 4 (1 GV namadtudi 30,1
GVnla6tudi 30,1 GV namadtudi 20): Nhomthaoluén
theo boi canh gém 63 IOt thao luén trong ao co 510t
liTnquan arnnhénthlc cac YTHV. Haitrong s65 IOt
aolitnquan arn nhénthlc cacyrutdstress. Nhom5
(1 GV namabtudi 50, 2 hoc virnnam cao hoc chuyrn
nganh giao duc adc birt): Nhom thao luén theo béi
canh gom 32 l0ut thao luén, trong ao co 10104t liTn
guanarnnhénthlc YTHV.7trong 10y1utdaolitn
guanarnnhénthlccacyiutostress.
* k%

Trong bai viTt nay, trrn cl st cho riing gia thuyit
VI bitu hith nhénthlc vén ar cén chuythdng qua
thao luén, trang thai th(c hith thao luén tich clc dla
vao ndi dung cén tép trung la co hitu quatrong viic
phat trith nhénthic gilla cac GV, chlc nung thuc aéy
“hoat hoa” thao luén, vitc vén dung chlic niing nay
vao thicti TLTH aaaduc aivu tra. Nhtisidung chiic
nuing chuthiich kithitu cam xuc, thao luénaaaddctiin
hanh nhitu han, cacbitu hith aang chuyaaalic
ban bac cuth. Ainh h(iing trong taing lai, & cac GV
chla co hitubiTtvi giao duc nhu céu auc bittcoth’
chen cac camxuc cho HS houic nhép cac chuthiich ki
hi'tu mét cach c6 ainh cho cac loai khuyt tét, cén

phai chuén bithtm chlc nung coth ghi nhén trang
thai cua moi trQiing xung quanh co litn quan trQuc
sau tui hanh vi khéng thiich Gng houc khi hanh vico
vénarxayra.Od

Tai litu tham khao

[1] HBALHSE, PR, @EsE, SUIE (2011) Ml

BT DER VIR E DOIIR Y AT LOIUED 1) : &

T DRSBTS T D IRBEHHE S AT SO &Il

WIS & TR IE B E NP2 v % — 4] 8, 5-12, 2011

[2] PRAESE (2014) FHEADHT LWE IR OEL & & B

wE. HARHEFRHE L% 81(1), 1-13,2014-03-31

[3] K. L. Rosenblum, C. Zeanahb, S. McDonougha, M. Muzika
(2004) : Video-taped coding of working model of the child

interviews: a viable and useful alternative to verbatim

transcripts?.Infant Behavior and Development. Volume 27,

Issue 4, December 2004, Pages 544-549

[4] AFRIELZ , RBIER |, fEEFE (2010) Web 7 A 7 %

W RERI SR ZE (236 1 D Ze R 7 I B ST B D 3T

fk - H AT A BARBETLFERHIGE 34(1), 1-12,

2010-06-30

[S] MEFERAR, /NIMES,  $INE—, @mirEmid, HRIATE

—HE (2012) BREROEWAENC X 2178 T Z BN E Lo

il — ARFIAE T AT LADOBRIE I AT 7 E R RF

A ARFEERBUE T2 5 49 Bl RS R KR IE,671, 2011

[6] fEi#—& (2002) [F&FRO LV v X ). AAE LR

[7] /NPT, PERESE (1998) MR T U A% A

hal 7R SRR, B T E OB S T R BRI SR . ET,

ZE 1.5 98(76), 39-46, 1998-05-23

[8] AEFH—1&, [d ML (2000) THIRIOHMAHED . A& =

TR L= a rORMBEEL LS HAR

MGi quan h giCia nth tang hoc vén...
(Thiptheotrang 174)
aem lai hitu quacong vitc chonhiingtrecoRLPT noi
ritng vagiaainh, cisticotrecoRLPT noi chung.

- Cactrung tém, ctsticanthiip selanhiing céu ndi
nintang choviictén dung nin tang kith thic cua moi
chuyrn nganh ai’conhlng chia sechuytn mdnngay
trong cl st/trung ttmminh nh( Tém licotht'chiasevil
nhén biTttritu chdng/ déu hitu, nguyrn nhén, chén
aoan hotc giao duc atc biit cothr chiase vir'can thiip,
kithuétcanthip,...

- Céncoslibd sung cackitnthic vir RLPT trong
cacchlung trinh aao tao - ngay trong chlling tinh aai
clung cua cac nganhlithquan, adng thlitao thimcu
héi ar SVnganh cép nhét kith thlic phuhtp vaithGc £
lamvitc sau khi t6t nghiTp qua cac mén hoc chuyTn
nganh hay cacménhoctichon,...

-LitnKitaaotao gida cac chuyth nganh, ttmdung
th'manh cua méi nganh a1 mang lai nn tang nhén
thOc khoa hoc va thtng nhét, adng thii tao alilic nin
tang kith thlic chuytn séu, viing chuic cho adi nguGV
secanthitptrecoRLPT.A
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