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1. Theo s6limu ct ban v ngQui khuy1t tét (NKT)
cua B6 Lao adng - Thung binh va xa hdi, tai Virt
Nam hiTn co khoang 7 tritu NKT, chitm 7,8% dén
s0, trong ao tre khuyit tét chitm 28,3 %. Chiinh phu
va cac Bo, ban, nganh daavaaang quan tém tuilinh
vidc nay, thT hiTh U cac cong viTc cu thT nh(: xéy
ddng h1'thdng chiinh sach, xéy ding ar an hé tri
NKT... Hitn nay, ViitNam aang trong giai acan hoan
thanh a1 an xéy diing ma nganh nhén vitn hd tri
(NVHT) giao duc (GD). NVHT GD NKT aaaduc cac
nauc trin th1 gidi quan tém aao tao va boi daang.
Cung vui ao, nghirn cOu v hoat adng cua NVHT
GD NKT cung adic cac nhanghirn clu nhuctti. Co
thT KT arn maét so bai vitt nhQ: The impact of adult
support staff on pupil and mainstream schools- A
systematic review of envidence cuatac gia Alison
Alborz, Diana Pearson, Peter Farrell va Andy Howes
noi v nhdng tac adng tich clc cua NVHT langQui
[Gn a6i vai NKT va nha triiing hoa nhép, The effect
of support staff on pupil engagement and individual
attention cua Peter Blatchford, Paul Bassett,
Penelope Brown, Rob Webster &1 cép arn nhing
anh hQung cua NVHT adi vui s tham gia cua hoc
sinh (HS). U tai litu The Special Needs Assistant
(SNA) scheme to support teachers in meeting the
care needs of some children with special educational
needs, arising from a disability, Jim Mulkerrins aa
arcép arn vén ar cung cép maétchaung trinh nhum
h& trd ngQui co nhu céu auc bittthdng qua st hotra
cua cac nhén viTn - nhling ngidi co th1 giup au cac
nhu céu GD auc bittcua NKT. Theotac gia nay, HS
conhucéuadc bittsealdctitp cén cac NVHT dla
tr'in cac miic a6 nhu céu cua cac emkhi hoc GtrQdng.
Trach nhitm cua nhatrGung laquan Iiva phat trith
adi nguNVHT araam bao HS conhu céu adc biit
cothT phattrith cac ki nling séng mét cach adc 1ép.

U VittNam, B GD-AT aaadaradithao “Théng
t li'n tich quy ainh ma sé vatitu chuén chic danh
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nghTnghitp NVHT GD NKT". Trong Dl thao nay,
NVHT GD NKT conhitm vuthdc hith chQung trinh,
k1 hoach céng tac hd tra GD NKT theo yTu céu va
guy ainh cua aun vi; tham gia xéy diing Ki"hoach
GD canhén cho NKT, hd tri NKT hoctép varen
luyTn ki niing adc thu, ki nung séng phu hdp vi
kha nung vainhu céu cua ho; hd tra giao vitn (GV)
trong cac hoat adbng chum soc, GD NKT; tham gia
huy adng NKT arn trtng hoctép; vahodtrd, tvén
cho gia ainh NKT va cong adng vi'GD NKT. BTn
canh &0, Khoa GD Auic biTt - Triting Aai hoc S{
pham Ha N6i aa bauc aéu co nhing nghitn cOu vr
khao sat nhu céu aao tao trong vitc xéy ding ar
an ml ma nganh aao tao NVHT GD NKT. Nghitn
chu nhum lam ro vai tro, nhitm vu cua NVHT GD
NKT trong s phoi htp vai GV va cac IGc [Gung
khac aT trong ho tra tre khuyt tét.

2.Nadungnghithclu

2.1. Cackhainiimchinh

2.1.1.NVHT GD NKT lacacnhénvitnaddc phén
b6 ai’'lam vitc trong triling hoc aT giup cac nha
quan Ii, cac GV vanhén vitn ta vén nhumaap 0ng
nhu céu GD auc birttrong trGlng hoc. SGho trd nay
aduc cung cép artao airu kirn HS co nhu céu GD
auc bitt aduc tham gia cac hoat adng U trGing va
cung ar giam thitu s gian doan vi thui gian hoc
cho cacemHS nay cung nhi cho cac HS cung IUip,
nhum muc aiich phat trith kinting séng adc 1ép cua
HS conhu céu auc bitt. NVHT coth aluc chiainh
cho cactrliling hoc, ndi HS co nhu céu GD auc biTt
cokithoach GD canhén matép trung vao nhu céu
cén aduc hd tra, ngoai nhiing go co th’khdng addc
cung cép bli GV vanhénvirnkhac cuatrGiing. NVHT
phai lam vit'c d(ui sh giam sat cua hitu trQling cac
triung va cua GV atuc chiing nhén. Ho phai co st
linh hoat, adilic aao tao tét va aa nung ar thGc hitn
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thanh thao cac yru céu v vai tro cua minh. NVHT
phai aduc chuén bi ar'thich Gng vii nhitmvuvalich
trinh a'aap (ng nhiing thay adi trong nhu céu cua HS
trong cac triung hoc houlc tai cac khu vic quén/aja
ban...; phai théng thao cac chitn l00c t6i aa hoa kha
nung adc lép cua HS conhu céu GD auc bittvacung
Cé€p cl hdi cho HS phat trith va phat tritn trong mot
trGung hoc tGnhirn.

Tuy nhitn, NVHT khong phai langui chiu trach
nhitm cho hoat aéng day hoc cua GV trong 1Up hoc b
nhitmvuaothudcvir GV ar'aam bao hirtu quahoc
tép cuatétcacac HS trong lUp. Trong khiao, NVHT
GD NKT cung cép cac hdtrichoHS conhu céu atic
bit cung nha thlic hith cac y1u céu cua GV a6i vui
HS khuyTttét aT phat huy téi aa thai gian hGdng
dén, giup HS khuyrttét num aduc kitn th(c cua bai
hoc hitu qua han. Tai cac nditic chéu Eu, NVHT adtic
tuyrn dung tai cac tridng titu hoc va cac triidng
trung hoc cui stithoa nhép, ndi co cac HS khuyrt tét
theo hoc U cac lip pho théng. Trong khi ao, tai Viit
Nam, NVHT GD NKT chlaaduc ainh nghiamét cach
rorang. DGthaolénth(10 Thong th livn tich gilia B
GD-AT, Bo Tai chiinh va B6 Noi vu vir“Quy ainh ma
s0, tirtu chuén chlc danh ngh nghitp va phu cép
Ou aai adi vai NVHT GD NKT'mu chialaranhitmwu,
tiru chuén aao alic ngh1 nghip, titu chuén trinh a6
aaotao boidlung,... cuaNVHT GD NKT.

2.1.2. SGphdi hip cuaNVHT. Theo TGaiTn Tiing
Vit tho phéi hdp atdc hitu la“cung hanh aéng ho tra
[én nhau ar aataduc mucaiich chung”.

Trong ndi dung bai vitt nay, chung toi hitu st phdi
hup cuaNVHT GD NKT wi cac l0c 10ung GD khacla
cach thlic phdi hlp, hanh aéng vahd trdlén nhau gilia
NVHT GD NKT wti cac I0c IGUng khac nh( GV, ban
giamhiru, giaainh... nhimaat muc tiru giup NKT aldc
hoa nhép ctng abng vaadc Iép trong cudc song.

2.2. Cac hoat aéng chinh cua NVHT GD NKT:
- Thc hitn nhling quan satvVi'NKT: NVHT ghichep
lai toan b nhang bitu hitn cua NKT trong cac hoat
aong hoc tép vavui chii, lam ¢t sticho vitc xéy ding
Krhoach GD NKT va aanh giasatitn bo cua NKT;
- Ho trinhlng vén aT’NKT gup khokhun: NVHT GD
NKT hotraNKT thong qua cac hoat aéng hoc tépva
cac hoat aéng khac trong va ngoai IUp hoc nhd quan
licac vénarvi'stidung thudc cua NKT, hétravén ar
vi'sinh (khimaNKT khong thitilam viisinh canhén),
hé travitc un G trQdng, hé tra vite ai lai va cac hoat
abng ainh hGiing (h6tri NKT arn triing, vao IUp hac,
I'Tn/xudng xe buyt, hotic ho tr NKT tranh nhiing nui
nguy hitTmxung quanh triiing hoc), hd trd NKT tiTp
cén cacthittbicong nghrarhdtriicacemtrongqua
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trinh hoc tép...; - Aanh giamQc a6 tham gia vaaanh
giastith bé: Trong sudt quatrinh hdtrad NKT, NVHT
sethu thép thong tin ti cac ngudn khac nhau araanh
giamQc a6 tham gia vao hoat abng hoc tép va cac
hoat adng khac cua NKT va ala ra quyttainh vi'si
titnbd cua NKT cung nh xéy diing Kithoach GD titp
theo cho NKT; - Phéi hdp wi cac I0c 10Ung hd tritrong
vangoai tritng: Av'th(c hith hitu quacong vitc cua
minh, NVHT GD NKT cén co sl phéi hip chit che Wi
cacl0cl0ung khac.

2.3.SUpho6ihap cua NVHT GDNKT vi caclic
I0Ging hotrakhac. AT aambao chétlodng vahitu qua
hotrit GD NKT, NVHT phai adiiic chuénbiar lamvirc
hup tac wii cacl0c10ung khac. Theo ao, NVHT cothT
phéi htp vii cac e 10dng khac bao gém: GV ading lUp
vaGV bdmon; ban giam hifu vacac canbdnhénvitn
khac cua triiiing; gia ainh NKT; chuyrTh giavanhén
vitn khac. Vitc phdi hip nay aldc thc hith trong cac
mai triing nhatrQung, trung ttm hd trd phat trith giao
duchoanhép, giaainh vactng adng. St phéihdp cua
NVHT GD NKT adticxac ainh phai cositiing tacqua
lai fich cOc va phuthuéc Ién nhau gilia cac thanh vitn
vaaQuc th1hith bung nhing hoat aéng cokrhoach,
comuc afich vatao ra nhing anh hGdng thuén IGi ain
phat trith khanting cua NKT va tao aam bao giup ho
alucthamgiahoa nhép Utrong trGuing hoc, giaainh va
cdng aong.

2.3.1. St ph6i htp cuaNVHT GD NKT vii GV.
NVHT va GV cén phailam vit'c chut che viinhau,
aam bao HS conhu céu auc bittaddc hdtramétcach
t6iaa Gtrin Ip. AT s hé traaduc tritn khai hivu qua,
GV cén chia se phiing phap tiTp cén cung nhi cac
phQung phap day hoc cuahovii NVHT argiup NVHT
hitu maéi triiing hoc tép cua HS conhu céu auc biit.
S phéihdp cuaNVHT GD NKT giup GV nhénthéy
aluc shtung cliing cac cu hdi hoctép cho HS conhu
céuauc bittbui cacemaddc hd rathrmvimatthao
tac trong quatrinh hoc t&p cung nha aldc tung cldng
sligui y va quan sat, theo doi tith trinh bai hoc. Tai
litu Teachers and support staffworking together - S6
tay hOUng dén GV vaNVHT, dachirastcén thittphai
phéi htip giGla NVHT va GV cung nh nhling cach
th(c phoi hip. SGphdi hip cua NVHT GD NKT vii GV
aduc chung t6i phén tich nhl sau: Muc tiTu phdi hap:
Taoras(hdtralén nhau trong day hoc va GD NKT;
N&i dung phéi htip: Aanh gia kha nting nhu céu GD
cua NKT, xéy ding muctitu can thitp, xéy diing K’
hoach day hoc vaGD, t6 chiic cac hoat aéng day hoc
vaGD NKT, phéi htip wi gia ainh vacac NVHT khac;
Cach thdc phéi hdp: Vao aéu num hoc, NVHT GD
NKT va GV chunhitm, GV b6 mén cén glip nhau ar
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cung adarakrhoach GD (muctitu cén aat, ki thuét
giang day, chitn lGdc day hoc, quan Iilip hac)... Ho
cothi chia se cac yt(ung vanhing méi quan tém adi
VUi NKT vii GV aT cung théng nhét phliing an tét
nhét danh cho NKT trong IGp hoc. NTu cén thiit GV
cénlamméuvi cackithuétar NVHT lam theo. NVHT
phai trdi n'Tn quen thudc vUi nhling chitn 10dc va ko
thuét cua GV ar ang pho vudi hanh vi i 1Gp hoc. Ho
cung phai ro rang vi'thu tuc lp hoc, cac quy tc, va
phaang phap quan Iildp hoc. Bin canh &0, aivitc ho
tra NKT trdintn cuthTvahitu quahdn, NVHT vaGV
cén colich trinh hang ngay vallép krhoach hang tuén
cho mét cude hop ngun gon artrao adi vir s titn bo
cua NKT. NVHT cung cén chuadng trong vitc ho tr
NKT trong hoc tép cung nh{i giai quyit cac tinh huéng
phatsinh bliviGV cotht'serétbénron. NVHT vaGV
cén quyitainh thdi aitmthich hip nhéttrong ngay ar
cung alaranhdng hdtratric titp cho NKT. Cudi
cung laNVHT vaGV cung ngdi lai vdinhau a1 aanh
giasQtith bé cua NKT vaala ranh(ng aitu chinh
phuhip. SGphoi hip cuaNVHT Wi GV cén addcthlc
hith mé&t cach nhuén nhuy'in valinh hoat, nhtim mang
arn hitu gua GD cao nhétcho NKT noiritng vaHS
trong caltp hoc noi chung. CuthT la, trong quatrinh
giang day, khi GV th{ic hith cac ndi dung cuakrhoach
bai hoc aaai’ra, NVHT cén nimrokrhoach canhén
cua NKT vaphéi hdp vii GV trong vitc trith khai cac
hoatatng cho NKT theo chliiing trinh canhén aaar
ra cung nh( giup GV thic hiTh cac bitn phap can
thip buing cach sl dung cac kithuét va phang phap
tiTp cén phuhdp vii NKT. NVHT phai trd nTn quen
thutc vai nhang chith 100c vakithuét cua GV ar dng
pho vi hanh vilip hoc. Ho cung phai rorang vi'thu
tuc lap hoc, cac quy tlc, vaphQung phap quan Iiltp
hoc. Aitu nay atic bitt quan trong n'iu cac HS nhén
aluc sthétracostaiiu chinh hanh vitrong Ki'hoach
GDcanhén.

Mai quan hr'tich clc giia GV vaNVHT tao choho
cam giac alic chia se quyrn st hQu vatrach nhitm
chosithanh céng cua HS khuyittét. Aitu quan trong
lacaNVHT GD NKT vaGV atulamvitchQiing tdi mét
moi tridng ndi moi ngdui co tht cam théy thoai mai,
aluc hotri, vacamthéy cogiatri. Cac cutcthao luén
thQung xuy'rn, chinh th(c hay khéng chinh thc thiatu
réthdufich trong vén arnay.

2.3.2. S0 phoi hdp cua NVHT GD NKT vui Ban
Giam hiTu va cac can b6 nhén viTn khac cua nha
trGUng. NVHT GD NKT hoan toan co thT trdithanh
ngQi cung cép kitnthdc cofch cho ban giamhituva
nhing ngQui lirn quan trlc titp arn cac hoat adng
cua HS khuyTttét trong pham vi nha trGdng bui Ban
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Giam hiTu rét cén cacthong tinar quan livachumlo
cho NKT. Viictrao adi vatim hitu thong tin giia NVHT
GD NKT vaban giam hitu cung nhi cac can bénhén
viTtn khac larét quan trong, va cén luén adic phat
trirn. SG phoi hdp cua NVHT thhith nhi sau: Muc
titu phoi hdp: Tao ra s hd tra vil mut chaé chinh
sach cho NKT, giup can b& nhén viTn cua tridng hiiu
cacvén arcuaNKT; N6i dung phdi hdp: Tranhthusa
hé triicua cac t6 chlc chiinh trixa héi, giai quyit ch’
adchinh sach cho NKT, thong nhétKi'hoach GD NKT;
- Cachth(ic phdi hdp: Sau khitim hitu cacvénaicua
hitu va cac can bd nhén virn khac cua trGing arho
hi'fu va aap Gng aung nhu céu cua NKT. Aéng thii
NVHT cén ban bac kihin cacvén i cuaNKT vi'nhu
céu cén ho trd vir mut tai limu, thittbi a1 Ban Giam
hitu biTt va tranh thu s ho tr cua cac td chiic, ca
nhén. ThTmvao ao, NVHT cung thong nhétvui Ban
Giam hituvikrhoach GD NKT, tht hith bung chli ki
cua hotrong ban Ki'hoach GD canhén ar Ban Giam
hiTu luén cotrach nhitmtrong vir'c chiaao vathlc
hivn cacmuctiru litn quan trong Kithoach GD NKT.
2.3.3. Sl phdihdp cua NVHT GD NKT wi giaainh
NKT. Aéy la st phoi htip vé cung cén thitt bli théng
guas(trao adi thung xuyTn cac thong tincén thittvir
NKT, gia ainh NKT se cocac bith phap hotri NKT tai
nhavaNVHT cung secothimthdng tin ar giup NKT
hoatadng hitu quahdntai trGdng, I0p. SGphdi hdp nay
th1"hirn U: Muctitu phéi hdp: Giup giaainh hitu cac
vén ar' cua NKT vahdtrahitu guacho NKT; Néidung
phdi hdp: Chia secacthdng tinvirsitham gia cua NKT
tai gia abnh vangoai ctng adng, hGiiing dénttchlc cac
hoat aéng day hoc va GD tai gia ainh; Cach thic phoi
hudp: Sau khititp xuc vii NKT vatim hitu cac vén ar
cuaho, NVHT céntrao adi wii giaainh NKT ar'cothTm
thdng tin virstitham gia cua NKT vao cac hoat aong tai
gia ainh vangoai cong abng. Sau aoNVHT cén cung
cépthong tin litn quan ain: anh h(iing cua tinh trang
khuyTttétTn cudc song cua NKT, nhiing tai litu, dung
cuvakinung NKT sl dung Utr(dng vacach thGc s
dung chung, cung nhl khuyihkhichvitcsiidung nhiing
dung cuhd tritrong moi khiia canh cua cudc song tai
gia anh. VUi nhGng NKT gup nhitu khokhtn, NVHT
nThh(dng dén cacthanh virn gia ainh cach day kitn
thlicvakinung cho NKT. NVHT coth'trao &6i nhiing
théng tin nay qua aivn thoai hotic arn thumtai nha,
cung nhatai cac budi hop cho “Krhoach GD canhén”,
hotic thém chiité chlc cac buéi hop gup gtichinh th(c
VUi gia ainh NKT. AT phdi hip tét vii gia aonh NKT,
NVHT cén phai hitu, thic siithéng camvaton trong y
(Xemtirptrang 71)
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phap botrikhac: Ren luytn cac kinling miim, sGtham
gia cua xéy ding ch(ung trinh vatham gia trong qua
trinh aao tao cung aldc nhitu ykith quan tém.

4.Kitnnghi

Vi Kitquanghitn cOu trrn, chung toi a1"xuét maét
s6 ykiTn sau: - VUi B6 GD-AT chu tro cung cac ban
nganh lith quan: Ban hanh cac vun ban hGiing dén
tuy'rn dung giao vitn GDAB, xac ainh rovitrivitc lam.
Aéy lavitclam cén adtic Qutivn; - VUi Tridng Aai hoc
St pham HaNai: Aiiu chinh cac chliiing trinh dao tao
aap Ong nhu céu cua thitriung lao adng, bd sung cac
chuyTh nganh va hinh th(ic aao tao/ bdi d0ung v
GDAB; Adi mui phliting phap, phidng tivn vathiiit bj
giang day; Tung cOung thii l0ung thGic hanh Gtrrn Iap
cung nhl tai cac cu stigiao duc; - VUi Cacaun vituyin
dung: phéi hdp vuai aun vé aao tao trong vitc gop y
chlungtrinh, thinh giang vahd trathic hanh cho SV
nganh GDAB. O
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kithvamong muén cua giaainh NKT, th(c stilanhding
ngQui bitt “ling nghe” vatén dung moi ct héi v chia
sekinh nghitm, hitu bittvathQung xuyrTn trao adi vii
giaainh NKT vii'cach hé trd NKT trong ldp hoc, tgia
abinh va cac mdéi quan hrkhac trong xa héi.

2.3.4.S0phoihdp cuaNVHT GD NKT wiichuyrn
giavaNVHT khac. NVHT khong chiphdi hip Wi GV,
gia ainh ma con phai phéi hdp wii cac chuyTngiava
nhénvirnkhac. Cutht, NVHT NKT ho tri NKT tham
gia cacdichvutrblitu khac. NVHT phéi hdp vii nhén
virnytrtrong vén ar chum soc slic khoe NKT, phéi
hup vi chuyTn gia thinh hoc N'fu NKT covén ar v
khitm thiinh... Cuthr cac vén ar phéi hdp gila NVHT
vacac chuyrngiavanhénvirtn khacla: Muctitu phéi
hup: Tao cho NKT phattrivn toan divn cac linh vic,
phuc héi chlic nting conytu. N6i dung phdi hip: Xéy
ddng Kr'hoach vath(c hitn cac hoat adng can thitp
vatrilitu, aanh giaKkrt qua canthitp vatrilitu; Cach
thOc phéi hap: Khi NKT titp cén triiding hoc, hoadc
tirp xuc vUi nhiru IGc [00ng hé tri GD, can thitp vatr
limu. Do ao, NVHT cénlacéundi ai'xéy ding vaphat
tritn totmoi quan hi'nay. NVHT GD NKT cénhlptac
wUi cac chuyrn giavaNVHT khactrong vilc cung x€y
ddng vath(c hith Ki'hoach GD, can thitp vatrilitu
choNKT.
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NVHT GD NKT aong vai troquan trong trong cong
tac GD NKT. Trong méi mai triiing GD hoa nhép hay
GD chuyrnbint, NVHT aruthc hitn nhdng nhitmwvu
hétraquan trong nh: xéy diing Kithoach GD NKT, h6
tratrGc titp vagiantitp cho NKT trong cac hoat aéng
hoc tép vahoat adng ngoai giti[1n Iap. NVHT se phat
huy t6t nhét hitu qua hé trti cua minh nu nhi co s
ph6i htp chit che vii cac lGc 10Ung khac: GV, Ban
Giam hitu vanhén vitn nhatrQing, gia ainh NKT va
cac NVHT khac. Do ao, cac nhax€y d(ing chinh sach
cén co nhling quy ainh ro rang viI'néi dung, quy ch’
cua s phdi hiip nay aT phat huy t6i aa hitu qua cua
stphaihap.Q
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