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TOM TAT: K ndng lam viéc hop tac la mot trong nhiing ki ndng quan trong trong
thoi dai hién nay, gitp méi ngudi cé thé hda nhap céng déng xa héi, dé tién bo,
thanh céng trong cuéc séng va nghé nghiép tuong lai, gép phéan tao nén stc
manh téng hop cho toan xa hoi. Bai viét trinh bay nhiing van dé co ban nhét

cla ki ndng lam viéc hop tac, gém: Khai niém, dac diém, c4u tric, co ché hinh
thanh, mdc do, tu doé gidp cac giao vién co dinh hudng tng dung vao day hoc
theo hudng phét trién ki ndng lam viéc hop téc, dap ung dugc yéu cdu vé hoat
déng day hoc theo hudng phét trién nang luc ngudi hoc hién nay.

TU KHOA: Hdp tac; ki nang hgp tac; 1am viéc hop tac; ki nang lam viéc hop tac.
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1. Dat van dé

Nén kinh té toan cau hoa va hoi nhap qudc té trong ki
nguyén cuia cuge Cach mang cong ngh¢ 4.0 dang dat ra nhu
cau tit yéu vé su hop tac dé phat trién giita cac ca nhan cac
cong ty, cac quoc gia trén toan thé gio1. Ngay tur cudi thé ki
XX, UNESCO d3 dua ra bdn tru cot cia giao duyc la: “Hoc
dé biét - Hoc dé 1am - Hoc dé ty khing dinh minh - Hoc dé
chung sdng”, trong d6 “Hoc dé chung sdng” 14 hoc cach dé
lam viéc hop tac (LVHT) s& gitp mdi nguoi co thé hoa nhap
cong dong xa hoi, dé tién bo, thanh cong trong cude song
va nghé nghiép tuong lai, gop phan tao nén sirc manh tong
hop cho toan xa hdi.

Tai Viét Nam, sau khi hoi nghi 1an tht tam ctia Ban Chap
hanh Trung uong Pang khoa XI théng qua Nghi quyét s6
29-NQ/TW *“Vé dbi méi can bén, todn dién gido duc va ddo
tao, dap vng yéu cau cong nghiép héa, hién dai héa trong
diéu kién kinh te thi tru’ong dinh hwong xa hoi chu nghia
va héi nhdp quéc té”, nhiéu hoat dong dao tao, gido duc
dd da dugc d6i moi manh m¢é theo hudng “phat huy tinh
tich cuc, chii dong, sang tao va van dung kién thirc, ki nang
cua nguoi hoc;... tap trung day cach hoc, cach nghi, khuyen
khich tu hoc, tao co s& de ngudi hoc ty cap nhat va déi méi
tri thirc, ki nang, phat trién nang luc” [1].

Tai cac nha truong hién nay, cac chuong trinh hoc tap da
huéng dén danh nhiéu thoi gian cho hoc sinh (HS), sinh
vién (SV) tu hoc va lam viéc theo nhém, phai chung suc véi
nhau hoan thanh cac nhiém vu hoc tap va nhitng nhiém vu
nay s€ duoc thuc hién rat hiéu qua néu HS, SV ¢6 ki nang
LVHT. Ki nang LVHT con tac dong lau dai téi sy phat trién
nghé nghiép cua ho, boi cac tac dong gia tri xa hoi dwong
dai nhu kinh té, vin hoa, khoa hoc ki thuat va thong tin phat
trién nhanh chong, phirc tap dang doi hoi mét nhu cau cap
thiét con ngudi thoi hién dai phal co nhu’ng ki nang LVHT.
Be dap ung duoc nhimng yéu cu 4y, nén gido duc Viét Nam
can phai quan tim nang cao nhiing ki ning toan dién cho
HS, SV, dac biét 1a ki nang LVHT.

2. N6i dung nghién cuu
2.1. Khai niém ki nang lam viéc hop tac

Cho dén nay, da c6 nhi¢u cong trinh nghién ctru vé ki nang
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va dua ra nhiéu quan diém, khai niém khac nhau tiy thudc
vao bdi canh va muyc dich xem xét cac ki ning d6.Theo
Kruchexky.V.A. dinh nghia: “Ki nang la cac phuong thirc
hoat dong nhiing cai gi con ngudi da ndm ving”, ong cho
rang, khi nim viing phuong thirc hanh dong 1a con nguoi
da co ki nang, khong can ban dén két qua ciia hanh dong
[2]. Platonop ciing khing dinh: “Co s& tam 1i ciia ki ning
1a sy thdu hiéu mbi lién hé giita muc dich va hanh dong,
cac diéu kién va phuong thire hanh dong” [3].Tir dién bach
khoa Viét Nam dua ra khai niém “Hop tac 1a cung chung
stre, gitp do 1an nhau trong mot cong viéc, mot linh vuc
nao d6, nhim mot muc dich chung”[4]. Theo tir dién Tam
1i hoc (2008): “Hop tac 1a hai hay nhiéu bo phéan trong mot
nhom cung lam viéc theo cung mdt cach thirc dé tao ra mot
két qua chung” [5].

Trén co s phan tich cac khai niém k7 nang, hop tdic va
ké thira nhitg ndi dung nghién ctru truée day, ching toi
cho rang: Ki nang lam viéc hop tac la nhitng hanh dong, ki
thudt diroc thuc hién tw nguyén, binh dﬁng trong qud trinh
phéi hop véi nguoi khdc trén co so vin dung nhitng tri
thire, cach thire hanh dong mot cach dung dcfn, linh hoat,
mém déo dé dat dwoc két qua chung.

Qué trinh phéi hop véi ngudi khac duge thyc hién & ca
hoat dong tri 6¢ va hoat dong chan tay dién ra & moi mit
trong doi séng cua con nguoi: Tur hoat dong hoc tap, giang
day cta HS - SV - Gido vién trong nha trudng, hoat dong
lao dong ctia cac nhom cong nhan trong nha may, xi nghiép,
hoat déng cua cac nha nghién ctru trong phong thi nghiém
cho dén hoat dong lién két, cong tac giita cac cong ty, cac to
chire, cac qudc gia trén toan cau.

Ddi véi HS, SV ¢6 nhiém vu chinh 13 hoc tap trong mot
moi truong tap thé binh ding v6i nhau. Vi véy, khi néi dén
ki nang LVHT cua HS, SV thi quan trong nhét 14 ki ning
hop tac trong hoc tap.

Ki ning hop tac trong hoc tap dwgc thé hién ¢ tri thirc
vé hoat dong hoc tap: Muc dich, yéu clu, nguyén tac, cach
thirc tién hanh, nhiing diéu kién, phuong tién méi truong
can thiét cho qua trinh hop tac trong hoc tap va phai biét
van dung trong thyc tién hoc tap mot cach ding dén, linh



hoat, mém déo va co hiéu qua trén tinh than tich cuc,
tu nguyén.

Nguoi co6 ki nang hop tac trong hoc tap vura 1a ngudi hoan
thanh tot nhiém vu c4 nhan trong nhom khi duoc giao, vua
biét phdi hop, chia sé, hd trg cac thanh vién khac trong
nhom dé hoan thanh nhiém vu chung ctia nhém hop tac.
Trong qua trinh hop tac, mdi ngudi hoc s& tim théy loi ich
cho chinh minh va cho tit ca cac thanh vién trong t6 chiic
(t6, nhom, 16p).

2.2. Dac diém cha ki nang lam viéc hap tac

Qua qua trinh nghién ctru sy hinh thanh va phat trién ki
ning, dic diém cia ki ning n6i chung, chung toi cho rang,
ki nang LVHT c6 nhing dic diém sau:

Thir nhat, ki nang LVHT la mat ki thudt cua thao tdac hay
hanh dong nhdt dinh.

Ki ning LVHT khong tach roi hanh dong ma duoc biéu
hién trong hoat dong, hanh dong cia ca nhan qua cac thao
tac, duoc hinh thanh trong qué trinh hoat dong cung véi
ngudi khac. Ki nang LVHT khong c6 ddi tugng riéng, dbi
tuong cua ki nang LVHT la ddi tuong cua hoat dong, hanh
dong. Ki nang la sy van dung cac kinh nghiém, tri thic
va cac gia tri phu hop voi diéu kién hoat dong dé dat muc
dich dé ra, vi vy ki nang LVHT la san phim ctia hoat dong
thuc tién dan duge hoan thién va phat trién qua qua trinh
lam viéc véi nguoi khac chtr khong mang tinh bam sinh.
Ki nang LVHT bao gid ciing xuat phat tir kién thirc vé dbi
tuong tac dong va y thirc vé sy hop tac voi nguoi khéc.

Thir hai, ki nang LVHT ¢6 nén ting co ban la sw phu
thudc lan nhau mét cach tich cuc ciia cde cd nhan cung
tham gia hoat dong chung.

Kinang LVHT phai c6 méi truong giéng nhu cac ki ning
khéc, phai dugc thuc hién theo mot quy trinh voi cac thao
tac mot cach hop li, biét phan tich, danh gia nhing ddi
tugng hop tac khac nhau nham thuc hién qua trinh hop tac
phit hop. Qué trinh d6 dién ra tir luc tap duot dén khi lam
duogc, lam thanh thao, lam linh hoat. Song ki nang LVHT ¢6
mot dic diém khac véi cac ki nang khac 1a phai ¢6 sy phu
thudc tich cuc vao mdi truong lam viéc hop tac. Néu mot
SV ¢6 ki nang LVHT tbt nhung ngudi cong tac véi SV nay
khong c6 thai d§ hop tac, hodc khong c6 ki nang LVHT thi
rat kho dé ki nang LVHT dugc biéu hién ra bén ngoai. Sy
phu thudc 1an nhau mat cach tich cuc tao nén mdi truong
dé ki nang LVHT duoc phat huy, tao ra mi lién két gitra su
thanh cong chung ctia nhém va cua ca nhén 1a dic diém co
ban cia ki nang LVHT.

Thir ba, ki nang LVHT vira mang tinh én dinh vira mang
tinh mém déo, linh hoat va sang tqo.

Ki nang LVHT Ia mot biéu hién su van dung cua con
ngudi trong qua trinh phdi hop véi ngudi khac, thé hién khi
con nguoi hiéu rd muc dich cua hoat dong, ndi dung cua
hoat dong, phuong thirc tién hanh hoat dong va hiéu duoc
minh hoat dong voi ai, ho co diém manh, diém yéu, ¢o tinh
cach nhu thé nao. Kiniang LVHT phai duoc dua trén co s&
cua su van dung vbn tri thire va kinh nghiém nhét dinh, co
n6i dung 1a nhitng qua trinh tdm li, luén gin véi nhitng hoat
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dong, hanh dong cu thé. Qua trinh van dung cua ki nang
LVHT phai dem lai hi¢u qua cho hoat dong trong nhitng
diéu kién khac nhau, phu hop véi timg ddi tuong hop tac
khac nhau. Cac thudc tinh nay la ti€u chi quan trong dé xac
dinh sy hinh thanh va mirc d¢ phat trién ctia ki nang LVHT.

Thir tw, co ché hinh thanh ki ndng LVHT thiee chat la co
ché phéi hop hoat ddng, hanh dong trong cdc hoat dong
nhom khac nhau.

Mbi hoat dong, hanh dong bao gid ciing c6 muc dich.
Trong qua trinh hoat dong nhém, muc tiéu cao nhat 1a két
qua chung cua ca nhom. Vi vay, viéc trién khai hanh dong
nhom ludn gin lién véi viée hinh thanh ki nang LVHT cho
ting thanh vién trong nhom. Két qua cudi cung cua hoat
dong nhom duoc quy dinh béi sy dinh hudng, diéu khién
va diéu chinh qua trinh hinh thanh va cung ¢6 hanh dong
cung nhau gitta cac thanh vién trong nhom. Qua trinh ?iy tat
yéu tao nén ki nang LVHT, tr xac dinh muc tiéu, phan chia
ndi dung cong viéc, lya chon phuong phap thuc hién déu
phai rang budc v6i nhau, budc tl‘rng thanh vién trong nhom
phai chia s¢, hd trg, dong vién 1an nhau, dong gop vai tro
c4 nhan ciia minh vao cong viéc chung ciia nhém néu mudn
thanh cong.

2.3. Cau trac cua ki nang lam viéc hop tac

Ki ning LVHT dugc xem xét trén quan diém Tam li hoc
hoat dong, co6 mébi lién hé dén nhiéu ki nang khac cung tham
gia phdi hop. Ki ning chira dung trong no ca tri thirc vé ddi
tuong, cach thitc hanh dong, muc dich hanh dong, thao tac
hanh dong va su danh gi4, diéu chinh trong qué trinh hanh
dong. Véi quan niém do, chung ti cho ring ciu trac cua ki
nang LVHT bao gdm tri thirc vé dbi tugng va nam ki nang
thanh phéan gom Ki nang giao tlep, Ki ning thiét lap, phat
trién cac mbi quan hé; Ki ning thiét ké; Ki ning t chirc va
danh gia; Ki nang phdi hop hanh dong (xem Hinh 1).

K¥ niang
giao tiep

K¥ ning

to chirc

Hinh 1: Cdu triic ciia ki ndng lam viéc hop tac

Tri thirc vé doi twong: Day 1a thanh t dau tién va la co
sO tién quyét cua ki nang LVHT. N6 bao gém nhiing tri
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thie 1i luan vé dbi tuong can tac dong, nhiém vy, muyc tiéu,
quy trinh, ki thuat thuc hién cac nhiém vu tac dong vao dbi
tuong (dugc thé hién qua nhiém vu hoc tap). Néu khong co
tri thirc vé ddi twong, rat kho dé chii thé c6 thé ¢6 ki nang
LVHT véi ngudi khac vé dbi tuong dy.

K7 ning giao tiép: Giao tiép 1a hoat dong dic trung cua
LVHT, 14 cu ndi gitta ngudi ndi voi nguoi nghe. Ki ning
giao tiép doi hoi mdi ngudi phai biét ling nghe tot, biét
cach thire truyén tai thong diép va tiép nhan thong tin trong
nhitng diéu kién va hoan canh cuy thé.

K7 nang thiét lgp, phdt trién cic moi quan hé: Trong
qué trinh LVHT cua SV, khong thé thiéu vai tro cia viéc
tao dung mbi quan hé voi cac thanh vién trong nhom, véi
cac nhom khac hay v6i GV. Mdi quan hé nay khong phai tu
nhién ma cd, ma thuong phai cé muc dich, c6 hoach dinh
trén co s nhiém vu chung ciia nhém lam viéc. Trong qua
trinh LVHT, muén ¢6 duge hiéu qua cao, cac ca nhan s€
phai thuong xuyén tao ra khong khi tich cuce, cung khich 1€,
hd tro nhau phat huy strc manh tong hop, bén canh do ciing
phai phat hién, hoa giai cac xung dot trong su da dang ctia
cac khac biét ca nhan.

K7 nang thiét ké: Mudn dam bao cho sy thanh cong cia
hoat dong LVHT, trén co s¢ nhitng nhiém vu chung, phai
thiét ké quy trinh 1am viéc ctia nhom trong ngan han va dai
han, tirc 1a su bao quat toan bd hoat dong vdi nhiing khau
cot 161 nhét trong qué trinh 1am viéc. Mdi thanh vién déu
phai xac dinh dugc nhiém vy, vai tro cua ban than va cua
nhom, phéan cong cong viée pht hop véi nhu ciu, ning luc
ctia ca nhan, tao bau khong khi than thién va coi mo trude
khi bt diu cong viéc.Trong nhom, théng nhét cach thirc
thuc hién nhiém vu cta ting ca nhan va cta nhoém, luan
phién dam nhén céac vai tro, nhi¢m vu khac nhau co thé 1a
ngudi didu khién nhom, ngudi ghi chép, ngudi bao cio,
nguoi theo doi hoat dong nhom.

Ki nang t6 chire: Khi dit ra mot nhiém vu doi hoi phai
thuc hién hoat dong LVHT, viéc sép xép va sir dung c6 hiéu
qua ngudn luc véi thoi gian hop 1i ¢o anh hudng truc tiép
dén chat luong cong viée. Dac biét, trong qua trinh LVHT,
phai luu y theo ddi tién d6 cong viée ciia cac thanh vién
trong nhom dé diéu hoa, phdi hop, dam bao cong viée dugce
dién ra hiéu qua.

K7 néiing phéi hop hanh dpng: Ban chat cia LVHT 1a su
phéi hop hanh ddng voi nhau mot cach hié¢u qua, vi vay day
1a ki nang rat quan trong khi tién hanh LVHT. Mdi thanh
vién déu phai thuc hién dugc nhiing hoat dong tri luc, stic
luc ciing nhau mang tinh phéi hop nay theo dung muc tiéu,
dung quy trinh, ki thuat trong diéu kién thyc té. Sy phdi
hop doi hoi phai biét rd cong viéc cia minh va méi quan hé
tuong tac gitta minh véi cac thanh vién trong nhom.

Sau thanh t6 cua ki nang LVHT néi trén ¢ quan hé bién
chimg 13n nhau, trong d6 thanh t6 dau tién, tri thirc vé doi
tuong, cach thurc hop tac mang tinh co s¢ cho cac nhom ki
nang sau do, va chinh n6 ciing dugc phat trién, hoan thién
dwa vao cac nhom ki ning sau. Ki nang LVHT dugc biéu
hién & nhitng hanh dong cu thé. Nguoi ta danh gia ki ning
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LVHT cua mot nguoi dat mire do cao hay thép dua trén cac
thanh t6 thanh phan do.

2.4. Qua trinh hinh thanh va phat trién ki nang lam viéc hap tac

Trén thé gidi, da co nhidu nghién ciru vé cac quan diém
hinh thanh va phat trién ki nang ctia cac tac gia nhu Crutex-
txki, Levitop, Platonop, Kixegof, Pham Minh Hac, Pham
Tat Dong, Nguyén Quang Uan, Mac Vin Trang, Tran Qudc
Thanh... Mdi cong trinh ¢ nhitng quan diém phan chia theo
cac giai doan khac nhau.

Trong pham vi bai viét nay, ching t6i d& xuat qua trinh
hinh thanh va phat trién ki ning LVHT cua 1a qua trinh
dugc to chirc ¢6 chuong trinh, ké hoach, duoc trién khai
mot cach hop li, khoa hoc qua ba giai doan nhu sau:

Giai dogn 1: Hinh thanh cho HS, SV cac tri thuec, hiéu
biét can thiét vé d6i tuong can tac dong, muc dich, ndi
dung, qua trinh thyc hién, yéu cau, diéu kién thuc hién hanh
dong, cac cong cy, cac phuong thirc, cac nguyén tic thuc
hién trong qua trinh phdi hop lam viéc véi HS, SV/nhém
HS, SV khac (HS, SV ¢6 biéu tugng, hinh dung trudc mod
hinh hanh dong dé dat muc dich nhiém vu).

Giai doagn 2: Tri giac dé HS, SV nim dugc cac thanh td,
cAu tric va trinh tu hop 1i cac thao tac - cach thirc cia noi
dung LVHT, tr d6 nhan dién dugc nhiing dac diém cua
qué trinh LVHT ciing nhu cach thirc tién hanh LVHT hiéu
quéa (nim duoc bic tranh tong thé vé ki nang LVHT, cach
phat huy ki nang LVHT dé thuc hién nhiém vu duoc giao)
va thuc hanh.

Giai dogn 3: Luyén tap thudn thyc dung yéu ciu, nguyén
tac, ki thuat va dat két qua nhu myc tiéu xac dinh dé tién t6i
thanh thao, sang tao trong cac diéu kién mai. Viée nghién
ctru céc giai doan hinh thanh kinang LVHT la co s6 tao nén
nhitng muc d6 ki nang LVHT tuong tng.

Ba giai doan noi trén 1a co ché dé hinh thanh va phat trién
ki ning LVHT, co ché hinh thanh hanh déng LVHT va
luyén tap hanh dong LVHT trong cac diéu kién khac nhau.
Trén co s nghién ctru vé cac giai doan hinh thanh ki nang,
cac nha tam 1i hoc da co su théng nhét viée phat trién ki
ning ¢ trinh d§ cao, chu thé phai trai cic budc rén luyén
nhét dinh, ki ning con phy thudc vao ning khiéu va déu
phai thong qua qua trinh luyén tap cac thao tac dé dat duogc
dén muc thuan thuc va hiéu qua. Co s& danh gia ki ning
LVHT dugc thé hién qua ba tiéu chi sau:

Tinh diing din: Co biéu tuong vé ddi twong hanh dong,
c6 tri thirc vé ki nang LVHT, mo ta dugc dbi tuong hanh
dong va dac diém, nguyén tic, cach thuc thuc hién hoat
dong LVHT.

Tinh thanh thao: Panh gia vé muc d6 thao tac hanh dong
trong qua trinh LVHT ¢ diéu kién co ban.

Tinh linh hoat: Panh gia vé kha ning nhanh nhay xur
tri, tmg phé cho phii hop véi tinh hinh thyc té, khong ctng
nhic vé nguyén tic (thuc hién sang tao, hidu qua).

Ba tiéu chi trén day c6 vai tro quan trong nhu nhau trong
danh gia ki nang LVHT. Ba tiéu chi nay can duoc gin lién
v6i ba giai doan hinh thanh va phat trién ki ning LVHT da
trinh bay ¢ trén.



2.5. Miic dé ki nang lam viéc hop tac

Trén co s danh gia ki nang LVHT da trinh bay, chung t6i
cho rang mirc do ki nang LVHT duoc danh gia qua ba tiéu
chi twong tng theo ba muc d) sau (xem Bang 1):

Ba tiéu chi trén ddy déu co6 vai trd quan trong nhu nhau
trong danh gia ki ning LVHT. Vi vdy, ching t6i dé xuat
viéc danh gia kinang LVHT dua trén sy tich hop cua 3 tiéu
chi nay theo nguyén tic sau:

- Néu trong ki nang LVHT c6 ca 3 tiéu chi cing & mot
murc nao do thi ki nang LVHT dugc danh gia ¢ muc do.

- Néu ki niang LVHT c¢6 2 tiéu chi ciing & mot mirc nao
d6 va tiéu chi con lai & mic lién ké thi ki nang LVHT dugc
danh gia & muc cua hai tié€u chi ¢6 cung muc.

- Néu ki nang LVHT ¢6 2 tiéu chi & mirc nao dé va tiéu
chi con lai & murc thép hon hodc cao hon mirc lién ké thi ki
nang LVHT dugc danh gia ¢ mirc lién ké.

- Néu 3 tiéu chi cua ki nang LVHT & 3 mirc khac nhau thi
ki nang LVHT dugc danh gia & muc dg trung binh.

Viéc phan chia mtrc do s€ 1a co so dé giao vién, cac nha
truong va chinh HS, SV xay dung ké hoach phat trién cac ki

Béang 1: Miic do ki nang lam viéc hap tac
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ning LVHT ciia minh, qua d6 s& nang cao dugc chat lwong
giao duc toan di¢n cho HS,SV.

3. Két luan

Giao duc, hinh thanh va phat trién ki nang LVHT cho HS,
SV trong bdi canh hién nay la rat quan trong va can thiét,
khong chi & mat 1i ludn ma con trién khai trong thyc tién. Vi
vay, cac nha hoach dinh gido duc, cac nha truong can quan
tam tao nhing diéu kién thuan loi dé hoan thién ki ning
LVHT cho HS,SV.Viéc trién khai cac hoat dong day hoc
huéng dén phat trién ki nang LVHT cho HS, SV c¢6 nhiing
dac thu riéng, phu thudc vao ndi dung, yéu cau hoc tap, vao
dic diém cua nguoi hoc, co so vat chét va trang thiét bi day
hoc. Chinh vi vdy, gido vién phai tily vao diéu kién cu thé dé
tao ra moi truong hop tac cho HS, SV hoat dong. C6 ki nang
LVHT khéng chi giup HS, SV hiéu va linh hoi kién thirc mot
cach viing chéc, sang tao ma bén canh dé con hinh thanh
cho HS, SV hanh vi, thai do, tinh than tich cuc trong hoc tap
cing nhu rén luyén, qua d6 gop phan hinh thanh mot thé hé
tré ¢ pham chat va ning luc hop tac, dap ung duoc nhiing
yéu cau mai trong xa hoi hién nay.

Tiéu chi Miic do Biéu hién
- G0 tri thic toan dién vé doi tugng hap téc.
Mic d6 cao - Lam ddng quy trinh, ki thuat, c6 biéu tudng ding vé cac ki nang thanh phan..., khong c6 sai sot.
i - Biét st dung dung quy trinh, thao tac thuc hién nhiém vu trén co s LVHT.
- Thuc hién dudc tat ca ki nang thanh phan, bd sot hodc bi han ché rat khong dang ké.
- GO tri théic ca ban vé doi tudng hap tac.
Tinh diing dn Miic do trung - Hiéu tudng d6i dung vé cac ndi dung, quy trinh khi LVHT nhung thuc hién con sai sot déng ké.
g binh - Thuic hién dudc da s6 cac ki nang thanh phan, song chua cd hiéu qua cao hodc khong thuc hign 1-2 ki
nang nao do.
- Tri thic vé dp'i tudng hdp tac ¢ mdc thap.
Mic do tha - Tinh dﬂng dan b| han ché, chua hiéu biét ddy dd nhiém vu, quy trinh hanh dong, thuc hién cac hanh dong
213D 5on mo mam, méc nhidu sai sét.
- Da thuic hién céc ki nang thanh phan nhung con thiéu nhiéu, ¢ nhiing ndi dung sai hoac khong phu hgp.
- Thao tac hanh dong tr6i chay, khong lung ting, vung vé khi van dung gii quyét nhiém vu véi thanh vién
Mic do cao khac hay trudc ca nhom.
- Thuc hién dudc céac ki nang thanh phan, dap Ging muc dich va diéu kién clia hoat dong hap téc.
Tinh thanh thao
Mtc do trung - Thanh thao trong cac thao tac riéng €, su két hdp hé thdng cac thao tac con lling ting va don gian, chua
binh that hap Ii trong céc diéu kién hoat dong mdi la, phdc tap, van mac 10i .
Mc do thdp - Thuc hién hanh dong ling ting, nhiéu sai s6t, phai 1am lai mdi thuc hién dudc theo yéu cau.
Mic d6 cao - Thuic hién céc noi dung ki ndng clia hanh dong mot cach on dinh va van dung chiing mét cach linh hoat
: cac ki nang hanh dong vao diéu kién khac nhau cta hoat dong hap tac.
e - Thuc hién céc ki nang hanh dong mét cach on dinh nhung sang diéu kién mdi thi gap kho khan, can su
- Mc do .
Tinh linh hoat trung binh gilp dé.

- Tinh sang tao con han ché.

Mdc dothap ian dugc trong diéu kign moi.

- Chua van dung dudc cac i nang thanh phén vao cac diéu kién khac nhau, can hudng dan cu thé mdi thuc
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SOME BASIC ISSUES OF COLLABORATIVE WORKING SKILLS
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ABSTRACT: Collaborative working skills are one of the important skills in the
present era, helping each person to integrate into the social community,
to progress and succeed in their lives and their future careers, as well

as to contribute to creating the synergy for the whole society. This article
refers to the most basic issues of the collaborative working skills, such
as concepts, characteristics, structures, mechanisms of formation, and
levels; thereby helping teachers to apply in teaching towards developing
collaborative working skills to meet the requirements of teaching activities
based on competence development nowadays.

KEYWORDS: Collaboration; collaborative skills; collaborative working; collaborative

working skills.
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