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i cach thu tuc hanh chinh (TTHC) aang la
vén ar aduc toan xa hdi quan tém, khéng cho

trach nhitm cua cu quan quan i nha nduc

macon langhiavu, quyinlti cua canhénvatochic.
Trong aui song xa hdi, TTHC la phdng tith a1 Nha
nauc thac hith chic nung quan i nhanddc, bao aam
thdc hirtn cac quyrh, Itifich hip phap cua cong dén,
t6 chlc. TTHC hdp I, a0dc t6 chic thhc hitn tét se
thuc &éy KT-XH phat trith; nghuc lai, TTHC bét hlp
i, t6 chlc thlc hith khéng tét la ca héi cho tr tham
nhung, cla quyTn nay sinh, lam giam long tin cua
nhén dén aadi Wi chinh quyTh valallic can cua qua
trinh phat trith KT-XH. Quan ht hanh chinh gilanha
nddc vii cong dén chu yiu th hith qua h thong
TTHC do Nha nQuc ban hanh, do véy, chét I0ing
quy ainh v TTHC vath(c hith TTHC coanh h(iing
[Un &rn adi song KT-XH cua aét nduc. H1'thdng cac
TTHC thudc pham vi ch(ic nung quan fi cua Bo GD-
AT aa vaaang anh h(ting triic titp &1n hang nghin
trQuing t0 &ai hoc, cao aung va trung cép, tradng phd
thong, trGing mém non vahun 20 triiuhoc virn, sinh
vith, hoc sinhvatreem.

1. Cai cach TTHC tai B6 GD-AT

Nhén th(c aluc vai trova tém quan trong cua cai
cach TTHC, trong quatrinh tith hanh cdng cuéc adi
mUi cun ban va toan dith GD-AT, B GD-AT luén
xac ainh cai cach TTHC lamat trong nhing néi dung
quan trong cuacai cach hanh chiinh, labith phap phong,
chdng tham nhung, x€y diing mét nin hanh chinh
theo hing hith aai, cuth'la:

Thic hitn Quyit ainh s6 30/QA-TTg ngay 10/
01/2007 cua Thutdung Chinh phu Ph duyit AT an
Aln gian hoa TTHC trin cac linh vic quan i nha
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ndtic giai doan 2007-2010 (gai la AT an 30), ngay
12/8/2009, Botraung Bo GD-AT tao ban hanh Quyit
ainh s65076/QA-BGDAT vi'viic cong bdBOTTHC
thudc pham vi chic nung quan Iicua BO GD-AT. B4
TTHC thudc pham vi ch(c nung quan fii cua Bo GD-
AT,g6m 145 TTHC, trongaoco67 TTHC cép Trung
aung; 45 TTHC cép tinh; 29 TTHC cép huyrthva 4
TTHC cép xa.

Ngay 10/3/2010, B6trliing B GD-AT ban hanh
Quyit ainh s6 964/QA-BGDAT VI vitic cong bo cép
nhé&, sla adi, bd sung TTHC thudc pham vi chlic
niing quan fi cua Bo GD-AT. Theo Quyit &inh s6
964/QA-BGDAT, B6 GD-AT aacong b6 bd sung 6
TTHC, néng st 10Uung TTHC cua B6ITn 151 TTHC.

Ngay 29/3/2010, B trliing B GD-AT ban hanh
Quyit ainh s6 1173/QA-BGDAT Vi vic théng qua
phdung an aan gian hoa TTHC thudc pham vi chlc
nling quan ficua B GD-AT. Kit qua: Tong s TTHC
darasoat 151 TTHC, trong &0 cép Trung Qung: 73
TTHC,; cép tinh: 45 TTHC; cép huyin: 29 TTHC;
cépxa 4TTHC. Trong ao: rasoat Qutitn: 05 TTHC;
rasoat theotitnad chung: 146 TTHC; s6 TTHC kitn
nghd atn gian hoa: 112; s6 TTHC kiTth nghd bai bo:
12; s6 TTHC kitnh ngh sa adi, bo sung: 100; s6
TTHC kith nghd gitinguyrn: 39; Tolr cac TTHC cén
aun gian hoala 74,2%.

Thic hith nhitm vu rasoat, chuén hoa va cong
khai TTHC theo Quyit &inh s6 08/QA-TTg ngay 06/
01/2015 cua Thu tiung Chinh phu ban hanh KT
hoach adn gian hoa TTHC trong tém num 2015, B6
trliting B GD-AT aaban hanh Quy'it &inh s6 3669/
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QA-BGDAT ngay 18/9/2015 ph duyit Danh muc
TTHC aluc chuén hoa thudc pham vi chlc nung
quan ficuaBoGD-AT. Danh muc TTHC aldc chuén
hoa gém 185 TTHC: 92 TTHC thudc thém quyTn
gial quyrt cua cép Trung GUng, 54 TTHC thudc thém
quyIngiai quyitcép tinh, 35 TTHC thudc thém quy'in
gial quyrt cua cép huyin va 04 TTHC thudc thém
quyTngiai quyit cua cép xa.

B& GD-AT thliting xuyin théng tin tuy'in truyin
VI cong tac kitm soat TTHC vacai cach TTHC trin
cac ph(ung tith thong tin aai chung, Bao Giao duc va
Thui aai; thGung xuy'Tn cép nhét thong tin cai cach
TTHC trin trang thong tin aitn t0 cua B6 va Ban tin
Ph6 bitn, Giao duc phap luét hang thang nhum tuy'rn
truy'tn, pho bith &1 cac can b, cong chlc cu quan
B6 ar kip thui chi aao, thlc hith cong tac kitm soat
TTHC (cép nhét cac chu triiing, chinh sach, phap
luét mui va cac ndi dung trith khai Vi cdng tac kitm
soat TTHC, cai cach TTHC; T6 chiic giao ban ainh ko
VUi cac ci quan, aun vithudc Bovi'congtac cai cach
TTHC; Cong khai &ja chi tiip nhén phan anh, kith
nghi cuacac td chlc, canhénvi'cac quy ainh TTHC,
giai quyrit TTHC. AQia néi dung giai quyit phan anh,
kith nghd cua cac cu quan, aun Vi trin trang thong tin
ain tl cua Bo GD-AT).

B6 GD-AT cung co quy ainh cu th va ro rang
trach nhitm canhén trong khi thi hanh cdng vu. Viiic
xac ainh quyrn han vatrach nhitm cua can b, cong
chdc trong khi thi hanh cong vu phai ai lith vai vitc
aanh gia, khen thGiing, ké luét can b, cong chic.

2. Mot soton tai, han chrtrong cai cach TTHC

Brn canh nhing Kt quaaat aditic trong quatrinh
cai cach TTHC nh( aa niu trin, con nhiing ton tai,
han ch nhi: Mét sd can b, cong chic vén chla
nhén thlc aéy au vi ndi dung, vai tro va tém quan
trong cua cong tac kitm soat TTHC, cai cach TTHC
dénainvirc chiaao chlathét s quyitliit, cung nhl
virc thdc hith cong tac nay tai mét s ct quan, ain v
con chla theo aung quy ainh; Cong tac cép nhétva
codng khai TTHC mii ban hanh, TTHC altic sia adi,
bd sung, thay thr, bai bo, huy bomdt sélinh vic chOa
kip thai va chia @am bao chét I0Ung nhét la cac thu
tuc aluc stiaadi, bo sung, thay th géy khokhuncho
ca nhén, t6 chlc trong tip cén, khai thac, s dung
thdng tin Vil TTHC; Cong tac phdi hdp gida adn v
chu trd soan thao viin ban quy pham phap luét trong
mat s trung hdp, chiia co st hdp tac chit che i
aun v kitm soat TTHC dén ain virc thac hitn vitc
aanh giatac a6ng cac TTHC trong d(ithao van ban b
thitu hotic chla dung muc aich, yu céu.

3.Gial phap néng cao hituquacai cach TTHC

Trong num 2016 va nhing num titp theo, & cai
cach TTHC tai Bo GD-AT aat hitu qua cao, theo

chung t6i cén triin khai thQc hith adng bd cac giai
phap sau:

3.1.Néng cao chétlOung a6i ngucan bg, cong
chac thGc hivn TTHC. Mudn cai cach TTHC thanh
cong, giai phap aéu titn khong th1 khdng noi arn la
adi mui, néng cao chét I0ung adi ngu can bo, cong
chiic trong cac aun vi thuéc B GD-AT thiic hitn cai
cach TTHC. Nhén td con ngQui ludn lanhén to quyit
ainh thuing Iti trong mai cong cudc noi chung vatrong
cong tac cai cach TTHC noi rithg.

TrOuc tin, cén néng cao nung llc chuyTh mon
cua cong chlc lam cong tac kitm soat TTHC tai cac
aun vi thude B thong qua vire tép huén va aao tao
kiih thlc v phap i va chuytn nganh lith quan, coi
a8y la madt y1u céu, titu chuén v ki nung chuytn
monmacac chuyrn vith cén phai co trong qua troinh
thdc hitn hoat &6ng kitm soat TTHC. Ngoai ra, Bd
GD-AT cung cén co (u tiTn trong tuyrn dung cong
chc lam cdng tac nay cung nh( tung cldng bitn ch
cho ctiquan phap charbd sung cong chlicconung
IGc lam cong tac kitm soat TTHC. Virc thitu Vil s
IGUng cong chic lam cong tac kitm soat vitc thic
hith cai cach TTHC vayiu v chétliung cuaad ngu
nay lamét trong nhling yru td anh hidng tdi hitu qua
cua cong tac cai cach TTHC. Virc tao aimtu kivh tét
han nGa vr ca st vét chét va ch' ad aai ngd adi vii
codng chdc lam cong tac kitm soat TTHC trong cac
aun vi thuéc B K ca cac cong chlc lam aéu mdi,
mang tinh kirmnhitm arkhuyi khich vatung clung
trach nhitm canhén cua a6i ngu céng chic nay.

Nhdng Qu tiTn v ci suvét chét, virdao tao néng
cao trinh ad chuy1h mon va thay a6i nhén thic cua
can bd.cong chiic lam cong tac giai quyit TTHC, kitm
soat cac TTHC se lanhlng yiu t quan trong trong
vilc néng cao chétI0ung cua congtac caicach TTHC.
BUi vo nhding ngi lam cong tac kitm soat TTHC la
nhang ngui phaiadi mut vii nhitu phat sinh, va.cham
trong qua trinh tac nghirp. Vit cdng bd TTHC mét
cach cong khai, minh bach BO TTHC thuéc chic nuing,
quan li cua B6 GD-AT lathanh cong &éu tivn trong
vilc cai cach TTHC cua B GD-AT. VUi vitc cong b
vaaun gian hoa 151 TTHC thuéc pham vi quan li cua
BO cho théy cong viic cai cach TTHC kho &ih bao
nhitu macan bd céng chic thay i a0iic nhénthlc
vaquyttém thiic hitn seaat a0c hivu qua. Afiu nay
cho théy viic hoan thanh muc titu cai cach TTHC
khong phai U th ch, luét phap hay quy ainh, quy
trinh ma U chinh quyit tém cua Bo, cua mdéi can bd
cdng chiic trong Bo GD-AT.

Vb v&y, vilc ar cao trach nhitm va truyin cam
hiing arn ting can b, cdng chlc ar'thay adi ta duy,
nhén thlc cach lam cuva &éy manh (ng dung cong
ngh'r'thdng tin seaam bao cho muc titu cai cach thu
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tuc hanh chiinh, cai cach hanh chinh aat a0dc hitu
quavabinving. Can b, cdng chlcthlc hiin TTHC
cén phai num roh'théng cac quy ainh, quy trnh tip
nhén vagiai quyit TTHC &6i vui ting Iinh vic cuth
ar giai quyt cong virc nhanh gon, kip thai.

B'rn canh nhding yiu td néng cao trinh &6, chuytn
maon cua.can bd, cong chlc gial quy'it TTHC vaadingu
can b cong chic thac hith cong tac kitm soat TTHC
con phaitung cOung vitc renluy'ih aao adc cong vuva
vun hoa Gng x0 cho a8 ngu can bd cong chdc nay.
Thittlép botiTu chiiaanh giathi aua, khenth(dng vacu
chr'giao ban chuyrn arvi'cai cach TTHC ar cobiin
phap khenth(dng hay x(li &6i v vitc hoan thanh hay
khong hoan thanh nhitm vutrong hoat aéng kitim soat
TTHC, vitc giai quyit TTHC cuatling aunvi, canhén.
A ngu can bd cong chlc cua BA phai lamét ad ngu
trong sach vi' aao adc, ving manh VI chuyh mon,
nghitp vu, khoing cothai a6 thi 0, vo trach nhiim. Adi
phap luét, nhiit tinh trong cong tac &r néng cao chét
IGUng cai cach TTHC, lam cho ngQui dén thic s tin
t0Uing vao adi ngu can b, cdng chic.

Coth1 khuing &inh cho du co adi mui cong tac go
tho vic trdc tith cén quan tém lanhén té con ngQuii.
Mudn cai cach bét ki cong vitc g, makhong thay adi
aluc nhén thic, ta duy cua con ngQui tho se khdng
lam a01dc cac bldc tip theo hay nai cach khac khdng
coyiu td con ngQi tho hitu qua cua cdng vilc aose
khong cao vacai cach TTHC cung nh véy.

3.2. Aéy manh cong tac danh gia tac atng
TTHC trong cac da thao vun ban co quy ainh
TTHC. Viic cac cu quan co thém quyTn ban hanh
vun ban quy pham phap luét b sung cac TTHC con
thitu, thay th'nh(ng thutuc dalac héu, 16i thti khong
con phuhtp houc loai bocac thutuc géy phith ha, ric
réi cho ngQui dén, t6 chlc la giai phap cén thit trong
viTc néng cao hiu qua chét Iing cong tac cai cach
TTHC tai B6 GD-AT. Aanh gia tac adng cua quy
ainh TTHC chinh la vitc kitm soat chét 10dng cac
quy &inh TTHC ngay tGkhéu dathao, cuthlaadn vi
chutri soan thao (cac Cuc, Vu chuyth mén cua Bo)
phai thic hitn vitc danh gia tac abng cua quy ainh
TTHC ngay trong quatrinh dithao vin ban quy pham
phap luét coquy ainh TTHC v st cén thiit, tinh hdp
Ii, tinh hip phap va tinh hitu qua. Adn vi soan thao
phai tra Iti cac céu hai trong Biiu méu cua BA TG
phap v danh gia st cén thiit, tinh hdp I, htp phap
cuaquy ainh TTHC. Nh( véy, aun vi soan thao phai
ala ra nhitu giai phap khac nhau trong viic thitt KT
tOng ndi dung quy &inh cua TTHC vatrin clistiaanh
giatac abng sella chon giai phap nao a0dc coilahtp
i, t&i Gu nhét, Kit hdp Wi vite aanh gia hitu qua, tinh
toan chi phiituén thu cua cac quy &inh ao.
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TrOdc khi ban hanh quy &nh TTHC, adn vi soan
thao vun ban quy pham phap luét phai traldivi'sicén
thint, tinh hdp i, hdp phap va hitu qua cua vitc quy
ainh TTHC. Cac cu quan, aun v chu trd soan thao
vun ban cén nghith clu artitptuc alin gianhoa TTHC
vUi muc tivu dihiu, d1'titp cén va dr' thtc hitnnhG
Vvilc giam cac loai giéy td, aifu kith &r giai quy'it cong
viTc hanh chinh, rut ngun thii gian giai quyit cdng
virc. Saukhi hoan thitn vitic aanh giatac a6ng, alin v
soan thao seléy ykith phan bith &6c Iép cua cd quan,
aunvi kitm soat TTHC. Viic léy y kith cd quan, aun
Vi kitm soat TTHC adtc th(c hith aong thdi v viic
léy y kith cac cuiquan nhanddc livn quan khac.

Viic aanh gia tac adng TTHC co y nghia quan
trong trong vitc tung cuing trach nhiim giai trinh trGidic
nhén dén cua cac aun Vi chu tr soan thao vun ban
quy pham phap luét v sG cén thit, tinh hdp Ii, hip
phap va hitu qua cua TTHC da kith ban hanh. N1u
aun vichutr soan thao hotc ban soan thaokhéng tra
IGi houc traldi mét cach chung chung, khdng cuthi;, ro
rang, hinh thlc se lam cho quy ainh TTHC khi ban
hanh se khtng cotinh khathi, géy kho khuin cho adi
t0Ung thlc hirn TTHC vabdc xuc trong ngldi dén va
d0 luén xa héi. Lam t6t cong tac danh gia tac aong
TTHC lamét trong nhing giai phap néng cao hiiu
quacai cach TTHC tai BO GD-AT. Tuy nhitn, &8y la
mat cong vite khow lamthay adi thoi quen, cach lam
cu, thGiing lam cho cac aun vi chu tr) soan thao kho
chiu vi thTm quy trinh soan thao vin ban. Tuy nhiTn,
viic nay mang tinh khach quan vakhoa hoc n'n aoi
hoi a6i ngu can b6 cong chic phai aéu ta thdi gian,
cong sdc, trfi tur. N'iu &dn vi chu trd soan thao lam tot
viic aanh gia tac adng TTHC va aun vi kitm soat
TTHC taiBéphan bitn aéc Iép quy ainh TTHC tho ao
la mét trong nhing yiiu t6 quyit ainh st thanh cong
cuacaicach TTHC.

3.3. To chdc cong bo, cong khai TTHC ngay
sau khi TTHC aduc ban hanh. AT muc titu cai
cach TTHC aat Kit quathi vitc cdng bd, cong khai,
nitm yit TTHC la mét trong nhing giai phap hQu
hitu cén aldc tirp tuc thdc hitn trong thii gian tdi.
Virc cong bo cac TTHC trlidic 20 ngay van ban quy
pham phap luét co hitu ltc thi hanh lakhéu héu kitm
quan trong ar kitm soat TTHC addc t6 chlc thic
hith nha th'nao. Vitc cong bd TTHC dam bao thlc
hith aéy au, chiinh xac, thong nhét, minh bach vakip
thai cac quy ainh TTHC, tao aitu kith cho cu quan
nhanduc cothém quyinvanhén dénkiimtra, giam
sat vitc giai quy'it TTHC, gop phén phong, chong titu
cdc, cung cd long tin cua nhén dén adi v cac cép
chinhquyn.

Hih nay, cac hinh thiic cong khai, minh bach cac
TTHC tr'in cu suda liu quéc gia vawebsite cua Bo
aa aludc xéy ding. Tuy nhirtn, cac TTHC nay chla
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aludc thlc hitn thGdng xuyTh, livn tuc doaolam giam
hitu qua, chét I0Ung cua cai cach TTHC tai B& GD-
AT. Vivéy, trong thi gian tdi aGn vikitm soat TTHC
cua VuPhap chr, B& GD-AT phai cotrach nhitm cép
nhét thGdng xuyTn, iTn tuc ngay khi TTHC aduc
cong bo. Virc cong bo, cong khai TTHC tao aitu kit
cho ngQui dén vato chiic theo doi, adng thii giam sat
cac cu quan co thém quyin giai quyit TTHC tai cac
Cép U ala phaung, kip thd ada ra nhing giai phap
néng cao hitu quacai cach TTHC.

Codng khai, nitm yit TTHC ngay tai nui giai quyit
TTHC labiin phap ar chdng tham nhung, cla quyin,
sachnhifuvaardén bittargiai quyit cong vific nhanh
chang. Adivti canhén, toch(c, v vitc cong khai, minh
bach TTHC giup hobiiit, hitutdng vilc hanh chinhcutht
vamudngia quyit aidc tho hocén pha chuénbinhing
loai giéy tiigh vacén phai coaiiukiingl. Aocunglact hai
vatrach nhilim cua hotrong Vilc giam sat cac cll quan,
canbg, cong chic thic thi cong v

3.4. Tung chung vai tro cua canhén, td chc
tham gia trong cai cach TTHC. Cai cach TTHC
aat aluc Kit quacén cosivao cudc cuacanhénva
doanh nghirp hay lacac té chlc. Trauc hitaolast
thay adi nhén thlic va néng cao trinh ad cua ngQuii
dén, thay adi thoi quen va tém Iii lam viiic vii cac cu
guan nha nQuc. Phai noi rung, cac ca nhén va cac
cu st giao duc la &6i tGung aduc thu hddng nhitu
nhét ta virc cut giam TTHC. Khi coatuc mai tridng
kinh doanh, minh bach se tao thuén Ui aT cac ca
nhén to chlc tip cén aluc cu héi kinh doanh. Chiinh
doanh nghiip, hay cac td chlc, canhén la a6i tiung
coaitukitn ar ala ra nhiing y kith xac aang nhét,
thdc tith nhét dong gop, ar xuét cho cac cu quan
ban hanh ra cac TTHC co hitu qua, aap Gng tinh
hinh thdc tivn.

AT cai cach TTHC trong thii gian tli hitu qua
han ndia tho vitc doanh nghiip, t6 chiic cung phai
thay a6i nhén th(ic, cung quan tém aong gop vao qua
trinh thdic hith cdng tac nay ngay t0 khéu chuén bi
ban hanh cac TTHC ain khéu trith khai thic hitn.
Vi thQc hitn cac TTHC aung quy ainh, hitu quala
n'in tang a1 cung co quan h gilia nha nOdc va dén,
tao long tin cuangQui dénvao cac cu quannhandc,
gop phén thlc hith tét nguyin tdc cuanhanGdc phap
quyn “nhanddc cua dén, do dén, v dén”.

3.5. Tung cung cong tac titp nhén, xa i phan
anh kiTn nghi cua ca nhén, t6 chlc va ra soat
quy ainh TTHC. Bi'n canhndi dung aéy manh cong
tac cong bo, cong khai va nitm y1it TTHC sau khi
aluc ban hanh th cong tac titp nhén, xa i phan anh
kith nghi cua cac canhén, t6 chlc vat(ira soat cua
cac chquan, aun v thuée Bo cung lamat trong nhiing
gial phap ar néng cao hitu quacai cach hanh chinh.

NGi dung quan trong trong vitc cai cach TTHC latitp
tuc tung cluing cong tac ra soat, aanh gia cac quy
ainh TTHC tr'Tn cu su nghith cOu adc 1&p cua cac
chuyrnvirnauc bittlathéng quavirc phan anh kith
nghd cua ngQti dén, doanh nghiip virnhdng han ch,
bét cép cua cac quy ainh TTHC hitn hanh, kip thti
tham mQu cac cép cothém quyin sta adi, bod sung,
huy bo cac quy &inh ao.

Viic tiip nhéncac phan anh, kith nghicua.canhén,
t6 chOc VI cac quy ainh hanh chinh a1 xdlitheo thém
quyrn hotc chuyin cu quan chic nung xa Ii, a6ng
thdi giup ct quan hanh chinh cac cép kip thdi phat
hitn vachén chinh.

* % %

Cai cach hanh chinh trong linh viic giao duc bao
gbm cai cach vi'tht chT, cai cach TTHC; cai cachto
chlc bd may; xéy ding va néng cao chét 10ung aoi
ngu can b cdng chdc, vith chic; cai cach tai chinh
cong; hitn aai hoa hanh chiinh; cong tac chi dao aitu
hanh cai cach hanh chiinh. Trong pham vibai viit, tac
giaaaaiséu phén tich vir cai cach TTHC tai B6 GD-
AT trong nhiing num via qua. Qua ao ar xuét mét
s0 giai phap cu th gop phén néng cao hitu qua cai
cach TTHC tai B GD-AT. O
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