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1. Attt vén ar

Hitn nay, Aang va Nha nQilc ta dang chutriiing
adi mui cun ban, toan dith giao duc va aao tao (GD-
AT), aap 0ngy1u céu CNH, HAH trong aiiu kitn kinh
tr'thi trGUung ainh hQiing xahdi chu nghia vahdi nhép
quéc t¥. Adi wi giao duc (GD) aai hoc (AH), thic hitn
aoi mdi cong tac quan I, néng cao chét I0dng AT,
aap (ng nhu céu cua xa hdi, trong ao kitm ainh chét
[0UNng a0dc st dung nh( mét cdng cu quan trong ar
khuyin khich/Tu céu cac cii sit GDAH néng cao
chét 10Uung thdng qua phén aéu aat cac titu chuén
chétling GD. Xéy ding méthrthdng aam bao chét
I0Ung (ABCL) GDAH U cép quéc gia co y nghta hirt
s{ic quan trong trong vitc duy tr cac chuén m(c va
khong nglng néng cao chét 10ing GDAH cua Vit
Nam. Vén ar nay bao gém phat triin h théng vin
ban quy pham phap luét Vit ABCL GDAH, xéy diing
mo hinh phat trith va trith khai thGc hivh, tranh thu s
v(Ong chuic. Trong nhiing nlm qua, cac vun ban phap
quy VI cong tac ABCL va kitm &inh chét I0ing GD
aatlng bauc aldc bd sung va hoan thith, mo hinh
phat trith cung aa aldc ainh hinh ro net. BTn canh
a0, hoat 46ng hdp tac quéc trirong linh viic ABCL va
kitm ainh chét10ung GD aduc muréng tao aitu kivn
cho cac cong tac nay ngay cang phat trith. Trin cu
sticac vuin ban &o, cactriiing AHx@y diing cho minh
hrthéng ABCL birntrong. T(ido, cac hoat adng ABCL
aluc trith khai nhum duy tr, cai tith vanéng cao chét
I0Ung AT. Trong nhding niim qua, hi' théng ABCL
b trong cac triing AH aa hoat aéng kha tich clc
va aat auc nhlng Kit qua batc aéu aang khich [T
Cac hoat adng ABCL thUi gian qua, trin binh dith
quéc gia, th hith sa 1in manh cua cong tac ABCL
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GDAH Vit Nam, aitu nay cung nim trong 16 trinh
ting cOung nuing I0c ABCL va nhén thic vin hoa
chét 100ng cho cac trting AH Vit Nam. Tuy nhin,
nh(ing thanh tiu noi trin cua GDAH chiia viing chtic,
chla mang tinh h1'théng va cu ban, chia aap Ong
adudc nhing aoi hoi cua s nghitp CNH, HAH aét
n{uc va hdi nhép qudc ..

GDAH Viit Nam aa va dang co si gia ting so
l0uing cac triting AH, ap I0c gia ting Vi nhén s, chi
phiiGD gia tuing, co sicanh tranh manh me gilia cac
triling (ca trong va ngoai nauc) nhét lavi'tuyin sinh
aéu vao... Nhing yiu t &o budc cac trliing AH phai
nd10c ar cothraling viing trong thdi aai hith nay. Vi
véy, ABCL la nhitm vu khéng th thiiu trong mat
trQing AH &1'ton tai va canh tranh. Vitc nom but thiic
trang hoat a6ng ABCL bn trong cac trlting AH Vit
Nam, nhét la a6i vii cac trGung codng Iép, ar co cai
nhin tong th1'vachitintvir cong tac nay lamaétviitc lam
rét cén thint va cép bach trong boi canh GDAH Viit
Nam aang va se adi mui manh me, tich clic h6i nhép
wUi cac nQtc trong khu vic va trin th gidi.

2. Théng tin chung Vi cac hoat a6ng ABCL
aang tritn khai tai cac triing AH

NghiTn clu aduc khao sat tai 6 tritng AH cong
I&p (miTh Buc: 02 trQding; mith Trung: 02 trliling; miin
Nam: 02 tr(iing) buing phitu hoi va phong vén tithang
11/2015a1n thang 3/2016. Tai mdi triling, chon khao
sat t1 08-10 can bd lanh aao khoa/phong, ban, trung
tém trlc thudc; t0 25-30 giang viTh (GV); t01 100-125
sinh viTn (SV) num tha 3/ntm th( 4/num thG 5 (cho
nghirn cOu ainh 10Ung); phong vén séu ban céu truc:
t001-02lanhaaotriting, 01-02 lanh dap aunvichuyin
*Tr{iing Aai hoc Ha Tinh
**Tr{ing Cao aung Y t1 Ha Tinh
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trach cong tac ABCL, 08-10 lanh aao khoa/phong,
ban, trung tém, 09-12 GV, 09-12 nhén vitn (NV),
07-14 SV (cho nghirTn cu ainh tinh). VUi cach chon
méu ngéu nhitn thuén tith va theo cum, s6 [0Ung
khao sat thr'hith qua bang 1.

Bang 1. S6100ng can béquan i (CBQL), chuyin vitn,

GVvaSV addc khao sat
Abi tliing $0 ladng -
PhiTu hoi Phong vén
Can bé quan Ii 49 43
Giang viTn 161 39
Sinh viTn 732 42
Tong 942 124

Sophituthuviaduc “lam sach” ridckhititn hanh
phén tich gdm 942 phitu hdp liva hoan toan mang
tinh aai dith. SO liMu addc nhép va xd Ii bung phén
mim SPSS 20.0. Thong tin th cac cudc phong vén
aluc birntép, dung arbotriicho aanh giaainh 10UNg.

Phiu hoi cac adititing tép trung vao 12 hoatadng,
tuy theo adi thung ma co thT hoi tét ca hotic mét s
hoat abéng trong s6 ao (dda theo mé hinh h théng
ABCL bin trong cua AUN-QA (ASEAN University
Network-Quality Assurance (Bd phén ABCL cua
Mang 0t cac triiiing AH Adng Nam A)): 1) Xéy daing,
trith khai chinh sach ABCL; 2) Xéy ddng, triin khai
h1'théng giam sat; 3) Ra soat ainh ki cac hoat atng
cdt loi (giang day, nghitn clu, dich vu cdng a6ng va
xa hdi); 4) Triin khai quy trinh ABCL virc danh gia
ngQui hoc; 5) Tritn khai quy trinh ABCL can b6, vith
chlc; 6) Tritn khai quy trinh ABCL cU sU vét chét
trang thit bi giang day va hoc tép; 7) Trirth khai quy
trinh ABCL dich vu hé tri ngadii hoc; 8) T(idanh gia;
9) Thém ainh ndi bd; 10) Thu thép, phén tich h
thong thong tin; 11) Cong bo thdng tin; 12) Xéy dlng,
ban hanh so tay ABCL. Thang aanh gia co 7 mic
(mdc 1: khong coKihoach, hoat adng; mdc 2: chuar
nay mi chi num trong Kithoach; miic 3: coKi'hoach,

hoat aéng nhling khdng co minh chlng ro rang; mQc
4: coKkr hoach, hoat aéng va minh chiing; miic 5: co
minh chdng ro rang V1" hitu qua trong Iinh vic xem
xet: mQc 6: hoat adng aat chét 10ang tét; mdc 7: hoat
adng aat Xuét suic).

Qua sd liu thu thép aldc th phitu hoi Vil cac adi
tOdng (trong va ngoai triiing) tham gia vao cac hoat
aong ABCL G hinh 1, nhén théy: tét ca adi tiing aTu
tham gia hoat 6ng ABCL, tuy nhin tuy vao chicniing,
nhitmvumahoconhing aong gop khac nhau. Cuthi:
Qua danh giacua CBQL th NV la ai tiung tham gia
hoat a6ng ABCL nhiiu nhét (71,4%); Qua aanh gia
cua adi nguGV, lanh aao adn vi laadi tiung tham gia
nhitu nhét (93,2%).

Chinhaitunay selamattrong nhling minh chiing
cho théy sl adng thuén, nhén thlic chung v chét
I00Nng cua cacthanh vitn trong trditing. Aéy cung chinh
la s khii @éu cua viin hoa chét [0Ung trong tradng
AH. BTn canh a0, ca CBQL va GV aiu thing nhét
cho ring cac bTn litn quan ngoai nha trQiling la a6
t0Uing tham gia vao hoat adng ABCL it nhét (1én 100t
la 46,9% va 39,1%).

Ngoai ra, s6 livu thu thép aluc th phitu hoi vir cac
Krnhthéngtin maCBQL, GV bittaluc cac hoatadng
ABCL bin trong nhatriting nhii sau: (xem bang 2).

Bang 2 chothéy, tili'CBQL, GV vaSV hittvi'cac
hoat ang ABCL bin trong nha trting qua cac kinh
thong tin la rét khac nhau, trong ao t v adudc bit
théng qua trang thong tin aith tl (website), lanh aao
aun vi, cac cudc hop va cac loai van ban chitm t [
t0dng adi cao. Cu thi: a6i thung CBQL cho ring ho
bintthdng tin vircac hoatadng ABCL nhiiu nhétthdng
gua cac loai viin ban (73,5%), trong khi a0 GV cho
ring hobiitnhitu nhétthéng qua cac cuéc hop (90,1%6)
con adi thung SV thi chu yTu théng qua trang thong
tin ain t0 (website). NguyTh nhén co th1' la do aitu
ki tiTp cén Wi cac hoat adng ABCL gilia cac adi
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Bang 2. Thong KT cac nguén thdng tin CBQL, GV vaSV
bintvir hoat adng ABCL bintrong nhatrQiing

Thong tin Vi cac hoat adng ngnbl(ﬂ) Giang vitn | SinhviTn
ABCL bn trong nha trling g : : :

adc birt qua S6 | Tl | So |Tolv| So |TolT

lilng | % |[ldGng | % |l04ng | %
1. Trang thong tin aitn t0 30 61,2 123 | 76,4| 576 | 78,7
2. Ban tin, bung ron, khéu hitu 29 59,2| 57 | 35,4| 357 | 48,8
3. Lanh aao aun vi 33 | 67,3 143 | 88,8| 523 | 714
4. Cac cubc hop 31 63,3| 145 | 90,1| 399 | 54,5
5. Lich c6ng tac 29 59,2| 101 | 62,7 356 | 48,6
6. SO tay aam bao chét Itdng 18 36,7 35 | 21,7| 238 | 325
7. Cac loai vin ban 36 73,5 125 | 77,6/ 406 |55,5
gi.uCac cudc tro chuyTn ngoai 21 | 420| 63 | 394| 472 | 645
9. Khéng co thong tin 18 36,7 12 7,5/ 190 | 25,9

adi tung nhum giup cho virc tuyTh truyin, trivh khai
thic hith cac hoat a6ng ABCL bin trong nha trdiing
aat hitu quacao nhét.

Nh( véy, vitc ntim but cac néi dung lith quan ain
adi tung tham gia va hgutn théng tin tiip cén aluc
xem la mét trong nhiing thanh t6 quan trong hliing
an hinh thanh van hoa chét 10ang. Bl le, sii thong
tin mang y nghéa quan trong trong vitc tuyrn truyin,
théng tin &1 moi ngai trong trdiding AH nhén thiic
aung adn Vi’ hoat a6ng ABCL aang din ra. Khiting
thanh vitn nhén thlic aung aun vai tro vay nghta cua
cong tac ABCL thi cac hoat a6ng muii ai vao thic tirn,
cac giai phap ala ra mui ai vao chitu séu va hliing
arn chétlddng. Avthiic hith altic aiiu ao thiting ca
nhén phai co trach nhitm tuyr'n truyrn, thdng tin cac
néi dung livn quan ain chét [adng trrn tinh thén hap
tac, chia se ar tét ca moi ngQui nhén aduc théng tin
aéy au, cotinh xac thiic cao. Adng thui, cac kith thic/
kinh nghitm maCBQL vaGV coaduclado thamgia
vao cac hoat aéng sau:

Ngoai ra, cac adi tiung aldc phong vén con cho
rung nha trQdng thadng t6 chiic héi thao, héi nghi, tép
huén vir ABCL khoang 2-3 [én/n0m.

Tom ai, cac thdng tin thu thép altc th phitu hoiva
phong vén chira ring cac hoat aéng ABCL bin trong
nhatriiing aduc bitt nhitu nhétlacac hoat adng 18y y
kith phan héi ti ngQui hoc VT hoat adng giang day
cua GV, xéy diing ngén hang a'thi, aéu tO cu st vét
chét, trang thit bl va ho trdngdui hoc trong qua trinh
hoc tép. Cac hoat adng khac tuy theo tinh chét, auc
aifmmahocotht nhén bittaddc micadvahituqua
cua hoat a6ng. Alc biit, theo thong tin khao sat ti cac
trlng AH, s6 tay chét 100ng aang trong giai a0an
xéy diing, vivéy ti [TCBQL, GV, NV vaSV bittthéng
tin nay rét thép. Cac ngudn théng tin Vit hoat aéng
ABCL rét da dang adi vii méi adi tating khac nhau G
cac loai hinh triing khac nhau va co cach chia se
thong tin khac nhau.

3. Kit qua aanh gia va mQc a6 dap Gng cua
nha trGdng Vi hoat a6ng ABCL birn trong

B&i canh hitn nay cung khéng kho ar chung ta
nhén thdc ring trdiing AH phai co mét chu trdiding ro
rang VIl chét I0ting va ABCL la yiu t6 song con &t
khuing ainh uy tin, vi th'va héi nhép vao nth GD toan
céu. At cong tac ABCL thiic st co chét [ating &oi hoi
t0ng trliting phai xéy diing vaphat triin h'théng ABCL
b1n trong, aitu nay aldc th1 hith ro qua Kit qua
aanh gia chung vir mQc a6 aap (Ong cua hoat atng
ABCL bn trong nha trlting aat G mic kha, cu th
nh( sau: Aitm trung binh qua aanh gia cua CBQL la
3,58; cua GV la4,95.

Aéng thii, giatri a6 lich chuén nim trong khoang
abng bo cho phep, nghta la cac phldng an aanh gia
co ad hdi tu nhét ainh. So litu phén tich th phitu hoi
cua SV chothéy adtin céy khdng cao.
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Honh 2. T9 " CBQL va GV hiit v kith thGc/kinh nghitm
cua cac hoat aéng ABCL bin trong nha trQing co aduic

GD vacac chuén mic manhatrQing
hGung ain. Kit qua nay phén nao
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phan anh addc th(c trang cac hoat abng cua mét s
b6 phén aaaem lai chét Idng nhd mong mudn. Kt
qua phong vén cho théy cac hoat aéng ABCL bin
trong trdiiing AH adic khao sat thdic hith khabai ban,
co K hoach t0 aéu num hoc va addc trith khai an
cac khoa, bd phén chuyth mén cung nh( théng bao
réng rai trong toan trading. Cuin ¢l vao Ki'hoach cua
nha trliling, a6i thung aldc khao sat cho rung, adn vi
aa thlc hith rét nghitm tuc, aong thuai thdng xuyTn
cos(aitu chinh, b sungairaap Gng viiaimu kithva
tinh hinh thic i cua trGdng. TO khi a0a hoat a6ng
ABCL vao trong cac hoat a6ng cua nha traing, aoi
t0Ung aluc khao sat nhén théy aa co nhding chuytn
biin rét tich clc Vil moi mut. Cu thT la nhén thlc, y
thlc, trach nhitm cua a6i ngu CBQL, GV aluc néng
[Tn; héu hit cac adn Vi aa ai ra aldc quy nh cho
cac cdng vitc cua minh. Nhing thay aéi ro net nhét
coth’nhén théy thdng qua y thlic trach nhitm adi wii
cong vitc, phong cach lam vitc, quy trinh lam viTc,...
Kit qua thu thép thdng tin bung phitu hoi cung cho
Krt qua tdling aong. Adi vii CBQL: 51% cho ring
aap Ong tt, 49% cho ring chla aap 0ng. Adi vii GV,
72,8% aanh gia dap Ung t6t, 27,2% aanh gia cha
aap 0ng.

Kt qua khao sat ainh tinh va ainh 1GUng cua 6
trltng AH kha tating a6ng Vi xu thr’ phat trith cua
th'r’ gidii, chung han UNESCO (UNESCO (United
Nations Educational, Scientfic and Cultural
Organization): Té chlc GD, khoa hoc vavin hoa cua
LiTn hiip quéc) (2003) xac ainh ABCL trong GDDH
la cac thutuc aanh giava quan I co h1'thdng ar giam
sat hoat a6ng cua cac ¢l st GD AH. Hay INQAAHE
(International Network for Quality Assurance
Agencies in Higher Education): Mang lQui quéc tr
cactd chiic ABCL GD AH) (2004) cho ring ABCL la
thai &6, a6i tiung, hoat 46ng va thu tuc cung Wi cac
hoat abng kitm soat chét IGting, aam bao chuén hoc
thuét phu hip aang aduc duy trd va néng cao.

4. Kt luén

Kitquaaanh gia thiic trang hoat adng ABCL birn
trong Gmotso rdiding AH cong 1&p VittNam dda theo
tiTu chi aanh gia chét10tng cua AUN-QA vam(Qc a6
aap 0ng cua hoat a6ng ABCL bin trong trliting AH
cho théy, cac triiing AH aa xéy ding addc hthdng
ABCL bin trong kha bai ban Wi nhing quan airm,
chu trGung, chinh sach, muc titu, hanh atng, cong
ABCL, thchuim lo chétlding AT cua minh, hith thiic
hoa s{i mang va muc titu GD va cac chuén mic ma
nhatriung hling ain. Quay kith aanh gia cua cac
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aditiung CBOQL, GV, NVvaSVthitétcahoatuthdng
nhét cho ruing, th khi x8y diing h' théng ABCL bin
cachoatadng cua nhatrliiing aatao ra nhiing chuyin
bivn rét tich clc Vi moi mut. Kit qua aanh giamQc ad
aap Ong cua cac traving AH v hoat a6ng ABCL bin
trong theo tlng triiting vatheo vung mith atu cho Kt
guakhatich clc, héu hit cac adi ting aldc khao sat
a’rtu cho ring nhatrQung aa aap Ong cac noi dung vir’
hoat a6ng ABCL b'rn trong, &6i vii ting néi dung cu
thr'tho mQc &6 dap (ng co stikhac nhau. Kt quanay
cung khuing ainh, hoat 46ng ABCL bn trong cua cac
trung aduc khao sat aat i mQc tiang adéi kha. Tuy
nhiTn, so Wi yTu céu cuasiinghitp GD-AT hith nay,
cac triing cén chutrong aéu ti huin ndia cho cac hoat
aong ABCL brn trong cua minh. Aitu nay aoi hoi
phai co nhiing giai phap thitt thlic giup trirn khai hitu
qua hoat 26ng ABCL brn trong nhatriiding. Q
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