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Abstract: Soft skills are very important to develop personality and career prospects, meanwhile university curricula in Vietnam today has not paid
attention to develop these skills. Therefore, the article proposes a process with steps to design university curricula meeting graduation requirements with
soft skill integration. Author also gives some recommendations to improve quality of building university curricula in order to train high quality human
resources to meet the requirements of socio-economic development and global integration.
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ahdi hith nay aang ki vong cac trung aai hoc
X(L&H), cao aung (CA) aao tao ra ngudn nhén
(c khténg chd co kith thiic chuyth mdn ving
vang ma con co khanuing lam vitc tai cac méi trQiing
chuyrn nghiip, coki nung (KN) ngh nghitp macon
cokinung mrm (KNM). S.Rani [1] cho ring: KNM co
vai tro auc biit quan trong trong qua trinh phat trith
nhén cach va trith vong ngh' nghiip toan divh vi no
guyt ainh i 75% s( thanh cong trong céng vitc
cua mét ca nhén. Vi véy, sinh vitn (SV) cén aludc
trang bi, phat trith KNM.

Ngay nay, aa so cac triiiing AH, CA chi tép trung
cung cép cho SV kith thlic chuyrnmén machachu
trong viTc phattritntoan dith cho SV. Xu hQing toan
céu hoa khith cac cong ti, doanh nghitp aa chutrong
phat trith cac KNM cho ngutn nhén I0c, nh(: giao
tirp, thuyit phuc, lamvitc nhom, dam phan,... (nhiing
KN naytrQtc aéy aluc aanh gialakhéng quan trong).
Vivéy, cén phattrith ch(uing trinh dao tao (PTCTAT)
cac AH, CA theo chuén aéu ra co tich hiip KNM.

1. PTCTAT theo chuén &éu racotich hiip KNM
Gcactriting AH, CA

ChQung trinh aao tao ti'p cén chuén aéu ra (Kit
gua aéu ra) tép trung vao hrthéng nung lc céncou
ngQui hoc sau khi hoc xong chiing trinh dao tao
chuyTh nganh. ChQung trinh aao tao chuytn nganh
theo hliling tifp cén nuing IGc va tich hip KNM giup
SV hiit cach hoc, ghi nha kith thic, bitt s dung tri
thc aduc hoc vao giai quyit cac tinh hudng thlc tiin.
Ch{ung trnh aao tao truy'in théng chuytutralti céu
hai: “SV biTt cai gi?", con chiing trinh aao tao tp
cén theo nuing I0c va tich hip KNM phai tra IGi atidic
céu hai: “SV birt lam g th nhldng aitu aa bit va ar
thanh aat trong ctng ViTc va cudc séng?”. Thét véy,
noi ain nung Ic la noi ain kha nung thic hirth, ma

38| Tap chii Giao duc SO AUC BITT

phai bitt lam @7 biit lam thi cén co kith thic, KN
cing, KNM).

PTCTAT chuyrn nganh theo chuén &éu ra co
tich hip KNM cén xuét phat th th(c tr va cac yTu to
liTn quan arTn hoat abng ngh nghirp. Nghith clu
phén fich atic aitm chuyrn mén nght nghiip, thic
titn lao a6ng ngh nghip, chGung trinh aao tao cén
bao ham muc titu aao tao, phan anh khia canh néi
dung, phQung phap, phQung tith, hinh thic t6 chic
hoc tép, kitm tra danh gia...; phat trith theo hulng
mu, tao aitu kith cho ngQui hoc ren luyin cac KN va
khuyin khiich s sang tao; chu trong phat trifn niing
I0c ngh nghi'tp, giam bt cac tri thdic han 1ém, tiing
clung nung I0c thGc hanh va kha nuing thich Gng
nhanh; th(ic hith aanh giathQung xuyTn vakitm ainh
ch(dng trinh aao tao.

PTCTAT cac chuyin nganh theo tiip cén chuén
aéu ra co tich hip KNM gém cac bludc sau:

BOuc 1. Phén tich, aanh gia bdi canh, nhu céu
aao tao chuyTh nganh, xac ainh mai trGding lam vitc
cua SV sau khi tot nghiip.

BUuc 2. Xac ainh nung I0c cua SV saukhitttnghirp
(chuén aéu ra).

BQOuc 3. Xac ainh cac niing lGc ct ban vanung llic
b6 trta theo chuén &éu ra: Nhom chuyrn gia cén md
ta addc SV trinh a6 AH, CA sau khi tét nghitp phai
aat adiic nhGng nung I0c cu ban, nang 10c chung,
nung l0c bé triinao? Trong ao, conhén manh & h'
théng KNM ma SV cén aat aduc.

B0Ouc 4. Xac ainh cac module kith thiic va mén
hoc aap (ng nung lic aamad ta: Dla trin cac nuing IGc
thanh phén Vi kith thlc, KN, thai a6, nhom chuyrn
gia xac ainh cac module kivn thic aap (ng nung l0c
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thanh phén (t0 module kivn thlic t& hdp cac mén hoc
aap Gng niing I0c damo ta).

BUuc 5. So sanh cac mén hoc mui xac ainh v
ch(ung trinh hith hanh. Nhom chuyrn gia tith hanh
s0 sanh cac mén hoc mi vdi chQudng trinh hith hanh,
loai ba nhling mén hoc khdng con phu hdp wai chuén
aéu ra, thm vao moén hoc mui nhum trang bi cac
nuing lGc ct ban cho ngdi hoc sau khi tétnghiip, aap
0ng yru céu cua chuén aéu ra.

BUuc 6. Lép ma trén cac mon hoc va xac ainh K’
hoach hoc tép: - Nhom chuy'rn gia Iép ma trén mon
hoc xac ainh cac mdn hoc cu ban, cll stivamon hoc
t( chon trong chQlng trinh aao tao; - L&p chlung
trinh khung va Ki" hoach aao tao.

BUuc 7. Bitn soan chliiing trinh dao tao, a1'cllng
chitittcac mon hoc, trong &0 co mdn hoc KNM: - Adi
vUi cac mon hoc khac, chuén aéu ra cén aduc tich
hip KNM nhd: lam vitc nhom, thuy'it phuc, giai quyit
vén &, aam phan,...; - AT clung chi it mén hoc noi
chung, mén hoc KNM nai rithg cén addc mo tamét
cach khoa hoc theo cac trinh t0 sau: Chuén &éu ra
cua mdn hoc phai mo ta rotheo 3 cép ad: Cép ad 1.
Nhén lai, nht lai cac KNM cén co U SV sau khi tot
nghi'tp, quy trnh ren luy'in, cac nguyrn tic cén quan
tritttrong quatrinh ren luyin; Cép ad 2: Bitvén dung
kitnthlc Vil KNM aT', vén dung vao nhlng tinh huéng
mang tinh gia &inh holc co thét trong thic tiin; Cép
ad 3: Co kha nung phén tich, aanh gia KN giao tiip
cua ban thén, cua ngQui khac théng qua tinh hutng
0ng x{; - AT cOUng mén hoc cén: + Xac ainh khoi
I0Ung kitn thac i thuyit, thlc hanh, thai gian hoc i
thuyit, thai gian hoc th(ic hanh, th(c ¥, thhoc cua S V;
+ Th hith ro hinh thic t6 chlic hoc tép cho SV nhum
tung cluing ren luyth cac KNM nh(; thao luén, seminarr,
lam viic nhom, tham gia d( an hoc tép, trai nghitm
thOc ', th nghirn cu,...; + Xac ainh cac tiru chiaanh
giaVvr kith th(c, KN (trong ao co KNM) vathai ad cua
SV c¢én aat a0uc sau khi Kit thuc mén hoc.

BQOdc 8. Thém ainh, phT duyit ch(iiing trinh aao
tao. Chldng trinh a0 tao a0dc gli cho ¢l S GD-AT
cokinh nghitmthém ainh, adlara ykitn, tivp tuc chinh
slia, b6 sung, hoan chinh, théng qua héi adéng khoa
hoc cép triiiing, trinh hiu rding phT duyit.

BOUc 9. Tritn khai chQung trinh &ao tao va hoan
thith ch(ing trinh: - Khoa, t6 b mon trith khai xac
ainh va chuén bi cac aitu kith (nhén IGc, vét I0c), t6
ch(c thdc hiTtn aao tao hitu qua. Chung trnh aao
tao cén allc xem xet va aanh gia, bd sung, thém
ainhthOdng ko; - Xéy ding muctitu, ndi dung, chQiiing
trinh aao tao moén hoc theo hliiing titp cén nung I0c,
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tich hip KNM: Cun cli vao chuén aéu ra, muc titu
aao tao, chling trinh khung, giang vith (GV) giang
day cac mén hoc tith hanh xéy dling chuén aéu ra,
muc ti'Tu, ndi dung, phdng phap, phiing thic aanh
giathanhtich cua SV qua cac mén hoc vaaduc thong
gua Hoi adng khoa hoc cép Khoa, do trliling khoa
duyit; - Xéy d(ing ndi dung, chldng trinh mon hoc v
KNM phu hip vii chuyTnh nganh aao tao va la mén
hoc chinh khoa: Cuin ¢ chuén &éu ra, muc tiTu aao
tao, ch(ung tnh khung, aéi tiung ngddi hoc, aitu
kin cu s vét chét, trang thit bi,... GV tith hanh xéy
ddng chuén aéura, Iy y kith gop y cua cac bn litn
guan, chinh sa, hoan thiTh, théng qua H&i adng
khoa hoc cép triting, trinh Hitu trGdng duyit va ada
vao thlc hiTn giang day.

2. M6t s6 kith nghe:

- Lanh aao nha trQlng cén co s nhét quan va
théng nhét cao cua adi ngu can b, GV trong vilc
PTCTAT theo h(ung tiip cén nuing Ic va tich hip
KNM; cost phéi hip cua cac brn lith quan (SV, cQu
SV, aai dith cac t6 chlc, doanh nghitp,...).

- Nhom chuyrn gia PTCTAT gém: can bo quan
Ii, GV va chuyTn gia co trinh a6 chuytnh mén séu,
kinh nghitm vaam hitu thic titn, co tinh thén trach
nhiTm cao. Chaung trinh aao tao cén aap Gng adlc
yTu céu thOctitn, phan anh aéy au yru céu cua cac
brn lith quan.

- GV tham gia giang day cac mon hoc trong
chling trinh aao tao cac chuyrTh nganh cén tham
gia vao qua trinh PTCTAT cua chuyin nganh &o,
bui ho se aong gop vao tinh kha thi cua vitctitp cén
nuing lc vatich hip KNM cuthTvao néidung chuyrn
mon cua mon hoc.

- Cac trliiing cén quan tém aéu ti cac nguén Ic
(ngudn nhén lGc, cu su vét chét, tai chinh,...) cho
quatrinh PTCTAT. Néng cao trinh aé chuyrn mén,
phldng phap day hoc cho aéi ngu GV, auc bitrt la
GV giang day mon hoc KNM; &éu td cu su vét chét,
trang thiit b phuc vu cdng tac giang day cua GV va
qua trinh hoc tép cua SV.

- Quatrinh thiic hiih aao tao cén tiing cldng sinh
hoat chuyTh mén nhim t6 ch(c t6t vitc day va haoc,
aam bao cho cac mén hoc chuyth nganh hé trd én
nhau; quatrinh giang day cua GV va hoc tép cua SV
aluc 16ng ghep vao vitc ren luyin cac KN (KN nght
nghitp, KNM).

* k%

Vitcrenluyrn, phattrith KNM cén trt thanh mét

nhu céu but budc cho SV bui KNM hé trti rét nhitu
(Xem titp trang 45)
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3.2. Cac dang bai tép phat tritn NL cua SV

Ddatrincac bécnhénthlcvachuyarnadcairtm
cua hoc tép ainh hliing phat trith NL, co thi' xéy
ddng bai tép phat trith NL cua SV theo cac dang:

- Bai tép tai hith: YTu céu s hitu va tai hivn tri
th{ic. Bai tép tai hith khéng phai trong tém cua bai tép
ainh hGung phat trith NLL.

- Bai tép vén dung: Cac bai tép vén dung nhing
kith thOc trong cac tinh hutng khong thay adi. Cac
bai t&p nay nhum cung cd kirth thiic va ren luyin KN
cu ban, chia aoi hoi sang tao.

- Bai tép giai quyit vén ai: Cac bai tép nay aai hoi
st phén tich, tong hdp, AG, vén dung kitn thiic vao
nhdng tnh hutng thay adi, giai quyit vén ar. Dang
bai tép nay aoi hoi sl sang tao cua ngQui hoc.

- Bai t&p gun wui tinh huéng thlc tith: Cac bai tép
vén dung vagiai quyIt vén aT guin cac vén ar wii cac
boi canh va tinh hudng thdc tith. Nhing bai tép nay la
nhdng bai tép mu, tao ct héi cho nhitu cach tiTp cén,
nhiTtu con aldng giai quyrt khac nhau.

4. M6t so bitn phap néng cao hitu qua AG
NL cua SV

Th{ nhét, cén st dung nhitu phiiing phap AG
khac nhau (thi vit, vén aap, tric nghitm, quan sat,
lam thil nghitm, trinh bay dai an, chém hé su...). Atic
birtlachuyrn ti AG chutrong &1n kith thdic SV niim
aluc sang AG qua trinh, cach thdc SV nim aduc
kith thGic ao nh{ thT nao, chu trong aTth KN cu ban,
NL canhén.

Th( hai, nhatrGtng chiu trach nhitm chinh trong
cong tac AG nhiing khéng phai la hitu rditing ma
chinhlacua GV va SV. Xac ainh trach nhitm cao cua
GV trong cong tac AG, do &0, cén th(ting xuyrn boi
dludng néng cao trinh a6 I luén va phldng phap KT,
AG cho adinguGV.

Thi ba, ting bltc x@y ding bd tiTu chi AG NL
cua SV quatiing bai hoc, tling chting, tng hoc phén
lam ctin c(1a6i mi quatrinh DH vaAG SV theo hliiing
titp cén NL.

ThGtd, ting cOung hdiing dén SV phldng phap
tt hoc, t0 nghirn clu; ainh hdng san phém ma SV
aat aluc sau madi bai, méi chliing, maéi hoc phén.

Th{ nom, ainh ko 18y y kith phan héi cua SV Vil
qua trinh DH va KT, AG.

* k%

AG la nhiing khéu rét quan trong trong qua trinh
day va hoc. Khoa hoc vii KT, AG cua th'T gitii 4a co
bldc phat trith manh me ca VI Ii luén va thc tiTh,
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trong khi G Vi1t Nam nganh giao duc ché mUi quan
t&m trong nhdng nim gén aéy. Adi mii AG ngQui
hoc theo hling tiTp cén NL la mét yTu céu cép thiit
ar néng cao chét 10ung giao duc noi chung va aap
0ng yru céu adi mui chQuing trinh giao duc phd thdng
sau nim 2015. Mét s titu chil AG NL cua SV aduic
NTu Utr'rn hivong se gop phén giup SV caititn khéu
AG adi Wi SV, tao ratacadng tich clc cho vitc day va
hoc, adng thui thuc aéy vitc adi mui néi dung chludng
trinh va phQung phap DH. O
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Phat triin chliing tronh aao tao...
(Tiptheotrang 39)

cho cac em trong viTc hoan thith nhén cach, tham
gia vao cac hoat atng khac nhau co hitu qua, vaut
gua nhdng kho khuintrong cudc séng cung nhi cong
vitc. Tuy nhitn, KNM cua SV cac triiing AH, CA
hith nay nhin chung con thitu va yTu. Vi v&y, cac
trGing cén PTCTAT theo chuén &éu ra co tich hip
KNM, t6 chlc qua trinh aao tao chu trong phat trith
KNM cho Sv.U
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