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Abstract: International integration has laid many challenges for human resources in Vietnam.
Workers are required not only wide knowledge background, but also comprehensive skills to adapt to
the international working environment. Recognizing the importance of specialized training courses,
Banking Academy has been reforming curriculum, applying learner-centered methods in teaching
with aim to train skilled labours to meet the requirements of society. In the article, author proposes
solutions to improve the quality of education and training at Banking Academy.
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u thtoan céu hoa va hdi nhép kinh tr quoc £
Xli aut ra khong fit thach thGc Vil ngudn nhén
{ic chét l10Uung cao adi Wi cac cu su aao tao

nguon nhén IGc U Vit Nam. Theo ao, ngQdi lao abng
trong thdi ko mdi ngoai dap Gng cac kit thdc cu ban
con phai cokd nung, nghitp vuchuyrn séu vakhanung
thiich Gng vdi mai trding lam viic theo cac titu chuén
qudc tr. Nhén thiic a0uc tém quan trong cua vilc aao
tao cac chuyn nganh chuyn séu nhumaap Gng nhu
céu xa hdi, tha gian qua, Hoc vith Ngén hang aa co
nhitu bdc adi mui trong hoat adng aao tao sinh vith
(SV), ate bint laviic gp dung phlung phap day hoc
(PPDH) hith aai. Bai vitt chiracac PPDHmUi gin Wi
aa0tao chuyTnséu (ATCS); t(i&o, AT xuét mét sogiai
phap nhim néng cao chét I0Ung va hitu qua day hoc
chuytn séu tai Hoc vitn Ngén hang.

1. Alcc aitm cua cac mén hoc chuyTn séu
béc aai hoc tai Hoc vitn Ngén hang

Hoc vith Ngén hang hith co08khoa chuyn nganh
aaotao cac linh vic khac nhau, gém: Tai chinh, Ngén
hang, Kr'toan - Kiiim toan, H1ithtng thong tin quan I,
Kinh doanh qudc tr, Quan tri kinh doanh, Kinh doanh
qudc tr vaNgoa ng. Méi chuytn nganh aiu cotinh
alc thuvamuc titu &ao tao khac nhau; tuy nhith, atc
aimm chung cua ATCS (i tét ca cac nganh latrang bi
cho ngQui hoc co kith thiic chuy'tn séu, co nung 10c
aam nhitmcac Vi trii cong vitc trong mét bnhvic cuthT.
Nh vé&y, alc aiim quan trang nhét cua vitlc ATCS la
trang bi nung Ic thlc tith aap Gng theo yTu céu cua
nhding ngdi s0idung lao aong. AT aat A0lc yru céu
nay, ngoa ndi dung mon hoc, hthdng ca stvét chétva
trang thiit bi & kem, PPDH &ong vai tro quan trong
nhim truy'in tai nhing kith thdc mon hocthanh kinding
vanung Itic cho ngQi hoc.

2. A6i mui PPDH phu hdp vii mén hoc
chuyrTnséu

Thi gian qua, hoatatng day hoc taiHoc viln Ngén
hang aa ca nhitu chuyin bith tich clc, PPDH truy'in
thong aa dén aluc thay th bdi PPDH tich clc théu
hit cacménhoc. Va muc tivu léy “ngi hoclam trung
tém”, s dung cac phldng tith day hoc hitn aai, linh
hoat trong vic Kit hip cac phluing thiic truy'ih aat aa
giup néng cao ché Iung day hoc cuagiang vith (GV),
giup SV titp nhén tri thc hitu quahan.

Cac PPDH hirn aai aaphat huy tinh tich clc, chu
aong cua SV; theo ao, GV covaitroh(Qung dén, gay,
td.chlc, giup SV ta tm kitm, kham phanhdng trithGic
mi thdng qua hoat abng tranh luén, thao luén nhom...
Hiih nay, cac PPDH hith aa aluc ap dung phd bith
trin thgiti la: PhGung phap hoc theo db an, Phliiing
phap ngOui hoc latrung tém, Ph(idng phap ki thuéttao
ra y tidng, Day hoc thong qua tinh hudng, Day hoc
theo kiu truy vén, Giao duc phan bith... Ma phling
phap &iu co Gu aiim va han chir' ritng, phu hdp cho
nhing truing hip khac nhau v ndi dung vaauc aiim
mon hoc, muc tiiu aao tao, thii I0ung, so 10ung SV
trong IUp...; Vo véy, sGidung téng hip cac ph(dng phap
setao ra sti phu hdp tét nhét theo ting mon hoc, budi
giang, ting n&i dung trong mai tiit hoc.

Cac mon hoc chuyTh séuatt yru céu cao vikha
nung (ng dung thlc tith; do ao, ar thiit Ki mét bai
giang hitu qua, ngoai cac phidng phap truy'in thtng
(nhd thuyit trinh...), GV coth'nghith cu vas( dung
cac phdang phap sau:

2.1. Nghitn cOu tinh hudng. GV ala ra cac
tinh hudng co tinh thdc tith cao vayTu céu SV houc
nhom SV phén tich vagiai quyit ttnh huéng. Phliing
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phap nay thT hi'th tinh chu &ng trong qua trinh hoc,
khuy'tn khich SV khanuing dGidoan vén ar cuth, ta
duy sang tao va suy nghi séu suc hiin, thlc titn han
viI'cac vén ar'lithuyit daaldc hoc. SV phai aoc tinh
hudng va xac ainh cac vén aT quan trong se a6i mut,
phat trivn da iy, phén tich, so sanh cac giai phapva
arxuét hanh aong. AT aat a0tic nhiing muc titu nay,
aoi hoi tinh hudng nghi'tn clu phai suc tich, trinh bay
rorang, phan anh cac vén ar thiic tr'va gti mu bung
nhitu céu tra Iti mang tinh tranh luén.

Ban lanh aao Hoc vith Ngén hang aa co chb aao
v virc th(c hith nhitm vu adi madi PPDH nhum néng
cao chét l0ung bai giang; theo ao, y1Tu céu GV phai
xéy ding cac Case Study trin cu sttinh huéng thGic
tr co th(c tai Vit Nam cho tlng néi dung cua mai
mon hoc. Phong Thanhtra - Khao thi cotrach nhitm
x&y diing va gli méu Case Study cho cac khoa, bd
mon ar'thong nhét virndi dung va hinh thic.

2.2. Tham gia toa dam, hdi thao khoa hoc, hoi
nghi. Aéy la phiiiing phap tao ¢t hdi cho SV gip ga
nhing ngQti cotrn tudi trong nganh, cac GV, chuy'in
gia & ta nhiiu trdng aai hoc khac liTn quan ain
chuynnganhaaotao. Quadéy, SV sealilc cac chuyin
giachia sevrkiththlc, kinh nghitm lamviic, giai aap
nhing vdng muc hotic SV thic hith thuyit trinh, trao
ad, thao luén. Phliiing phap nay cung tao mang IOdi
hiptac gilia cac trliing &ai hoc, hoc vith vacac chuy'in
gia trong hoat abng aao tao vanghitn clu.

Cac ch(ung trinh nay aaaldc &éy manh thic hith
trong thui gian 5 num tru lai &8y, ngoai nhiing chliiing
trinh do cac khoa, bd mén t6 chiic ainh ko hang num
cho SV chuyrnnganh, cac céu lac bd(CLB) hoc thuét
(CLB SV nghitn cOu khoa hoc, CLB NhaNgén hang
thung lai, CLB Ch(ing khoan, CLB Tai chinh, CLB KT
toan - Kitm toan...) cung thGuing xuyTn t6 chlc cac
chung trinh toa dam, hdi thao, cac cudc thi chuyin
nganh dadi hinh thdc sén khéu hoa va thu hut adiic
aong aao SV tham gia, gop phén trau ddi kith thlc
chuy1n nganh vakj nung thQc tiih adi vii SV.

2.3. Day hoc th(ic hanh. Aéy laPPDH trong o
GVlamméu arSV quansat, sau ao SV tlthdc hitn
dadi st hGiing dén cua GV nhum hoan thanh cac bai
tép; th a0, hinh thanh cac ki nung, ki xao ma ngdii
hoc se phai th(c hirtn trong hoat a6ng nght nghitp
sau nay. Ngoai ra, PPDH th(c hanh con giup SV
cung cotri thGic chuytn nganh, xéy ding phém ché,
tac phong cong nghitp vaphat trith nung l0c t duy
ar co au khanuing xa Iii cac tinh huéng ngh nghiip
trong thlc t1. Tuy nhitn, phddng phap nay thldng
giti han s610Ung SV tham gia (khoang 20 ngQii/ltp)
Vi han ch cu st vét chét, thiit bi va GV trQc titp
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hQung dén. Viidu, a4 vii cac mon Kr'toanngén hang,
ngoai nh(ng kith thic i thuyit cét loi vVirk 'toan tai cac
ngén hang thOang mai, SV con alddc hddng dén
thlc hanh cac nghirp vu chu yru tai chinhanh ngén
hang trin phén mim IPCAS2 cua Ngén hang Nong
nghiip va Phat triin ndng thon; phén mim
IBANKMASTER cua Ngén hang quén adi... PPDH
nay se giup SV di dang tirp cén v thic tith khi ai
thOc tép t6t nghirp, tuy’n dung tai ngén hang thGiing
mai va cac to chlc tiin dung khac.

2.4.Khao satthOc tr. Aéy lahoat adng hoc thing
qua cac chuyin tham quan thlc ¥, gup gu nhiing
chuyTn gia, thtm nhing tru st lam viic, nim btk quy
trinh vacach th(c thiic hith cac cong vitc lifnquan ain
nganh hoc. Atc aiTm cua phiding phap nay lakinh phii
thUng adi cao va thOung aldc ap dung ad i cac
chuing trinh &ao tao qudc trhotc aao tao chét Ihung
cao. Chung han, i chuyth nganh adc thu, nh HY!
thdng thong tin ngén hang (Khoa HT thong thdng tin
quan k) dinh ko td chic bud kheo sat thOc trtai cac ngén
hang thGung mai giup SV tm hituthrmkith thGc thic
t1'vI'phat trith va ing dung cong nghrthdng tintrong
nhiing hoat abng cua ngén hang; adc bit lah1'thong
ngén hang lol CoreBanking vacac dich vungén hang
aitn ta E-Banking. Ngoai ra, ain vii cac cu suthc T,
SV con addce tim hitu thym vir bd may t6 chlc hoat
aong vacac phong, ban chuyrnmén.

AT dam bao cho vilc ap dung cac PPDH hitu
qua, GV cénlOuymat séaitm sau: - Tai litu day hoc
nrn co tinh gli mivakich thich s suy luén; - NwTn aut
céu hoi trong sudt bai giang ar thu hut st tép trung
cua SV vao bai hoc vakitm tra mdc a6 hitu bai cua
ho; - L&y y kith phan héi cua SV ai cai thith PPDH,;
- Danh thti gian &r chuén bi cac bldc thao luén va
ti1h trinh thao Iuén; - Phén bo thii gian phu hdp ar
thao luén ma mut cua vén ax, adng thdi SV nin biit
thdi gian giti han arai ain Kitluén cuavén ar’; - NTu
nhing thdng tin ct ban v chudi cén aldc gidi thitu
trQuc khi thao luén; - Tao ra mdi tridng thoai mai,
thén thitn & thuc aéy qua trinh thao luén; - Khuytn
khich SV lung nghe quan aitm cua ngQui khac vaco
aanh giacua ritng monh.

Ad mU PPDH cén allc hivu aung ban chét ar
tranh nhém [én vii thay adi thuthuét vakinting day hoc.
Vitc GVthay ad cachmudéu, att vénarhay Iéy nhing
vii duminh hoa & lam bai giang sinh &6ng valéi cuon
cha phai laad mii PPDH. Cac PPDH chinh la‘“con
alung” truyin tai kith thic cho ngld hocmat cach aéy
au, aung vakhoahoc. Vo véy, cénnghirn clu séu stic
arnum aldc ban chét cua méi PPDH nhum ap dung
phu hdp vii tng ndi dung; auc bitt tranh hith taung
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xem SV la adi thung ar thG nghitm nhing PPDH
chlia a0ic aanh gia v tinh hdp I, hitu quaadi va ndi
dung kiththOc cén truyintai.

3. M6t sd giai phap nhum néng cao hitu qua
thac hitn a6i mai PPDH a6i vii ATCS G Hoc
vitn Ngén hang

3.1. Vi phia Ban lanh &ao Hoc vith: Cén xéy
diing chinh sach khuy'in khich GV néng cao trinh a6
chuyTn mon vanung I0c day hoc. Hoc vith cén chu
trong &in virc ton vinh nhing GV xuét suc nhum
khiich M s phén aéu cua ho. Hang num, cuin clivao
Kitquaaanhgiacua SV, thanh tich nghitn cu khoa
hoc cuaGV, Hoc vith chonranhling GV xuét stc ar
khen thQiiing (tuyrn dOdng trdc toan Hoc vith, mdi
na chuyIin truy'ih aat kinh nghitm cho a6ng nghiip...).
Hoc vitn phéi hdp vii Trung tém aao tao mii cac GV
Xuét stic cua triung td chiic nhiing Ip hoc, IUp tép
huén miTh phi Vi chuyTh moén, nghitp vu cho GV.
Ngoai ra, cén phat huy vai tro cua Trung tém aao tao
thdng qua nhitm vuhdtriday hoc cho GV. Nhénsa
tham gia hoat adng nay la GV thutc cac khoa, viia
tham gia day tai cac khoa vialam nhitm vu nghith
cOu dai st chdaao trlc tiTp cua Ban giam adc; aong
thai, co chlc nung thitt K chadng trinh, PPDH va
aanh gia, s dung cong nghday hoc, thittki'vading
dung cac phén mim phuc vuaao tao hé trdnghitp vu
s pham cho tét ca GV cua tridng; giup GV phat
trivn va s dung PPDH tung tac va cac PPDH tich
clc ar ho co th¥ trinh bay tai litu mdn hoc theo cac
cach va quan aitm mui khac nhau nhum aat addc
muc tiTu giao duc arra.

3.2. VI phiia GV: Cén néng cao nhén thic, trinh
aod va ki nuing nhum aap Gng y1u céu adi mui PPDH
aoi vii cac mon hoc chuyTn séu. Cutht:

- GV phai hitu ro auc thu cua nganh hoc: Mai
chuyn nganh dao tao aiu cotinh auc thuvamuc titu
aao tao khac nhau. Vi du, &6i vdi chuytn nganh Tai
chiinh doanh nghitp, yru céu phai co kith thic via
rong vla séu Vi linh vic tai chinh doanh nghiip. SV
t6t nghitp chuyTh nganh nay phai co nung llc aam
nhitm cac Vi trfi: chuyTn gia phén tich tai chinh, KT
toan, chuyin gia hoach ainh tai chinh, chuyrn gia
phén tich aéuth vaméi giti chiing khoan, chuyrn gia
quan tri vaainh giatai san tai chinh, chuyrn gia phén
tich vathint Iép cac chGungtrinh quan triruiro, chuytn
giatin dung vaaéutq... Xuét phat t0 atc thu chuyin
nganh aao tao, GV cén thiit K’ bai giang vui cac ndi
dung, PPDH phu hip; bitt khai thac, st dung thanh
thao cac phén mim thGc hanh cotinh Gng dung cao
trong linh viic dao tao.

- GV cotrinh ad chuytn mon tét virmon hoc aam

nhén: GV cochuy1h montétbao gbm trinh adlithuyit
vath(c hanh t&t, viia num ving ca suliluén mén hoc
monh dam nhén va cac mon hoc liTh quan nhum b6
sung cho bai giang, vla bit vén dung kirtn thdc i
thuyit vaothic tT, 18y kith thic ta thic tradavao ndi
dung cua bai giang. Trinh &8 chuytn mén cua GV
aldc thi hith qua trnh a6 aao tao, chét [0Ung bai
giang, xéy ding ar caung mon hoc, vitt giao trinh,
aam mi nghitn clu khoa hoc...

-GV conung ltc st pham t6t: Nung Itc st pham
cua GV chiinh la “chéa khoa” ar'16i cudn SV vao bai
giang; kich thich st say mT adi vdi mén hoc, nganh
hoc; &6ng thtii, tao cho ngQdi hoc ta tin vao bai giang
vakith thGc cua ngQui day. Ki nung sl phamthhith
qua kha nung truy'in aat muc tiru, l0a chon PPDH
hitu qua, tao cu hdi cho SV thlc hanh va allaray
kivn phanhdi. GV conung llc s pham tét langQdi co
kha nuing tao cu hdi &ar SV titp nhén kith thic, ko
ning va 0ng dung vao thic tirn. AT duy tr ning 10c
st pham, GV phaitich clic cép nhét vaaitu chinh cac
PPDH phu hdp, thGung xuytn aoc tai litu, trau doi
kiih thic, tich cOc tham da héi thao, hoi nghi va tht
nghitm cac PPDH khac nhau trong mét khoa hoc
hay wvii mét nhom SV nhét ainh.

-GV cénluon quantémain st phattitncua SV:
Trach nhitm cao nhét va cudi cung cua GV la gop
phéntao ra sl phat trith cua SV, auc bitlatrong linh
vic chuytn mon. Quatrinh thitt Krbai giang cén phai
thuc aéy vitc hoc, kich thichtinh thén tiihoc, tiinghith
cOu vahinhthanh tG duy aéc 1ép USV. Quatrinh day
hoc phai kitm soat a0dc SV titp thu bai giang Gmic
a0 nao va Kit qua hoc tép cua ho ra sao ar co aitu
chinh PPDH, kit thQc truyrn aat phu hdp v trinh
a6 ngQui hoc han. Haung dén cho SV lam quen va
thac hitn nghith cOu khoa hoc, ap dung vao thlc tr
hay nghitn clu nhing aT tai co tinh Gng dung cao.
Brn canh a0, GV cén thi" hitn si cong bung trong
aanh gia, thai ad tontrong va ar cao tinh thén hoc tép
cua SV, khti déy khanung trinh bay vabao v quan
aimm ca nhén trQdc cac ndi dung Fi luén va thlic tin
[i"'n quan a1 mon hoc.

3.3. Vi'phia SV: Cén tung clung tinh chuadng,
sang tao va hiing thutrong quatrinh hoc. ThachthGic
Iin nhét khi ap dung cac PPDH hiin aai vao ATCS
thude VI tinh nting aong, y1u thich kith thGic va kha
nung ta duy adc 1ép cua SV. Nhitu SV aaquaquen
thudc vui cach titp thu kith thic thuaong (théy giang
-troghi chep) nTnkhi chuyih qua PPDH mUi- aai hoi
stinung aong, khanung ta duy, sang tao thokho thiich
Gng. Nh( véy, cén phai néng cao tinh chuadng, sang
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theo phong trao... ma no khong thdc sb aanh gia
aluc TTCHT cua cac em. NhQ véy, GV aanh gia
cao TTCHT thdng qua vitc thidng xuyTn phat biu,
x€y dlng bai trrn I4p.

3.Kitluén

TTCHT cua SV la yiu t6 quan trong gop phén
néng cao hitu quahoat a6ng day vahoc trong triiing.
Co nhitu phlung phap khac nhau nhum phat huy
TTCHT cua SV. Kit quakhao sat cho théy, Triung
Aai hoc kinh tr Quéc dén aa adc biit quan témarn
vitc phat huy TTCHT cua SV. GV aaconhitu bitn
phap [6ng ghep nhum phat huy t6i aa tinh tich clc
cuangQui hoc. Nhtido, SV aa co nhiing nhén thiic
cl ban, aung aun v vi tri vai tro cua TTCHT. Tuy
nhith, s6 nay chlia nhitu va con nung virhinh thic
bitu hith tinh tich cGc ma chdia nhén thic séu stc
ban chét cua TTCHT. Vi véy, GV cén td chlc ainh
hludng, xac anh muc titu hoc tép, phdng phap
hoc tép aung aun ar aat Kt qua hoc tép cao, giup
cac em thc s co aam mT1 nght nghitp, tich luy
kitn thOc va ki nung tét a1 aap Gng yru céu ngay
cang caocuaxahdi. 4
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Adi mii phiiing phap day hoc...
(Tip theo trang 33)

tao va st hiing thu cua SV trong qua trinh hoc. AV
aap Gngaluc yru céu nay, SV phai cotl duy atc Iép,
thao luén, tranh luén trong nhom hay vii GV, tim hitu
thrm vrlithuyt, tai litu tham khao... Chinh trong qua
trinh tG duy, tranh [uén, bao Vi vasiaadi cac ar xuét
- giai phap cua minh, SV aa tham gia vao qua trinh
nhén thic; t0 ao, tao ra s hling thu va say mr hoc
tép, sangtao cua SV.

Ngoai cac nhom giai phap trin, méi tridng, aiiu
kiih cu su vét chét cung aong vai tro rét quan trong.
hoc tép nha: tha vith, giao trinh, tai lifu tham khao, bao,
tap chii, Intemet...; t6 ch(c Igp hoc nho (khdng qua 40
SV), phong hoc trang bitith nghi valinh hoat; khai thac
tdi aa h'thong cong nghrthéng tin phuc vuday hocva
quan i; aam bao aéy au hac liu, ta iiu tham khao;
trang bi phong triigiang, phang hoc nhomcho SV...va
sO hip tac cua doanh nghitp/xa hd trong qua trinh
cung cép thdng tin cho GV va SV cung cén phai cai
thith nhtm néng cao hitu quathdc hith a6ima PPDH
cac mon hoc chuyTh séu.

40| Tap chii Giao duc sO 383

* % %

Nhén thlc vahitu aung ban chét cuavirc aéi mui
PPDH adi vui cac mon hoc chuyrn séu se giup I0a
chon vaap dung cac PPDH phu hlip &6i vii auc thu
t0ng mon hoc vandi dung bai hoc. Thic hith a6i mui
PPDH cac mén hoc chuytn séu hitu qua se att ra
nhitu thach thic, aoi hai cén co st phdi hlip chut che
gilla GV - SV - nha trGtng nhum gop phén trang bi
cho SV kiththdc chuyTn mén, ki nung, nuing I0c thGc
tiih mang tinh ng dung cao tradc yTu céu ngay cang
khut khe cua thi trGiing lao &6ng trong xu th'toan céu
hoahiinnay.4
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