THUC TRANG NGUON LUC VA KHA NANG CUNG CAP DICH VU CHAM SOC MAT,
PHONG CHONG MU LOA

TOM TAT

Nghién ciru danh gia nguén luc va énh hudng cida
céac yéu tb kinh té, x4 hoi dbi véi cong téc chdm séc
mét, phong chéng mu loa nhdm muc dich déanh gia
hiéu qué hoat dong chdm séc mét, phong chéng mu
loa trong nhitng ndm vira qua va cung cép théng tin
cho viéc lap ké hoach quéc gia ciing nhw ké hoach
ctia timg dia phuong trong phong chéng mu loa.

Phuwong phap: Nghién ciru mé ta cat ngang co
phan tich. Thu thdp va phén tich tai liéu; thu thap
bang biéu méu théng ké 64 tinh/thanh va khéo sét
danh gia tai 16 tinh/thanh.

Cdc phat hién chinh: mang ludi chdm séc maét,
phong chéng mu loa mdc du dwogc phd rong trén
pham vi toan quéc song chuwa déu khdp va phan b
chwa hop ly. M6 hinh t6 chirc chua cé sw théng nhét
gitra cac dja phuong. Nhan Iyc hoat dong trong linh
vuc chdm séc mét, phong chong mu loa hién dang
thiéu & tat ca céc tuyen thiéu céc chuyén khoa séu,
phén bb khéng déu. Trang thiét bi con nghéo nan &
tat ca céc tinh. Kinh phi déu tw cho hoat déng con
han hep, ngdn sach Nha nwéc chi dat 10%, thu vién
phi chiém t6i 70%. Kha ndng cung cép dich vu con
nhiéu bat cap, nhét la tai tuyén huyén, tuyén xa. Phan

NGUYEN TH| XUYEN
Ther triréing BO Y té.

déng déan cuw trong céng déng van lwa chon tram y té
xa va bénh vién da khoa dé tiép cén va st dung dich
vu chdm séc mét trong khi kha ndng cung cép dich vu
clia tuyén co s& hién con réat don gian, gay thiét thoi
cho nguoi dén.

Mét sé khuyén nghi: xay dung chién luoc/ké
hoach hanh dong quéc gia/dia phuong vé Cham séc
maét, phong chéng mu loa tao co s& phép ly cho viéc
huy déng ngudn luc dé phéat trién mang Iuéi. Cang cb
va hoan thién mang Iuéi chdm séc mét trong cé nudc
theo huong la mdt chuyén nganh doc lap ter trung
uong dén dia phuong. Chu trong tdng cuong dao tao
moi, dao tao lai, dao tao néng cao va té chirc céc I6p
tap huén cho cén bo y té céac tuyén cé vé khém chira
bénh va dw phong chdm sé¢c mat. Bé sung trang thiét
bi, co’ s& vat chét cho co s& chdm séc mét cac tuyén,
déc biét la tuyén xa/phuong. Tang cuong dau tw kinh
phi déc biét la tir ngudn ngén séch Nha nudéc cho
chuong trinh chdm soc mat, phong chéng mu loa.
DPay manh hoat daong truyen théng va pho: hop lién
nganh trong truyen théng vé cham séc mét déc biét la
chdm séc mét tré em trong cong dong.

Tir khéa: chdm séc mét, phong chéng mu loa
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SUMMARY:

This study on resources available and effects of
socio-economic factors on eye care, blindness
prevention and control is done in order to evaluate
effectiveness of eye care and blindness prevention
and control activities for the last several years and to
provide information for developing national and local
programs on blindness prevention and control.

Methodology:

Cross-section, analysis and description. Data
collection forms were sent out and information was
collected from all 64 cities/provinces nationwide. Field
visits were conducted in 16 cities/provinces.

Key findings:

Even though eye care and blind prevention and
control network spreads all over the country, its
coverage is still not good enough and un-
comprehensively developed. Network structure varies
among different localities. Lack of human resources
for eye care in all health care levels. In-depth eye
care divisions are in shortage and were not
comprehensively developed. Lack of eye care
equipment is common for all provinces. Budget for
eye care activities is limited, of which, state budget
accounted for 10%, and hospital fees accounted for
70%. Capability of providing eye care services is not
as good as expected, specially in district and
commune levels. The majority of people in community
still prefer commune health stations and district
hospitals when seeking for their eye care, despite the
fact that quality of services provided was still poor,
resulted in low people’s eye care quality.

Some proposals:

It is necessary to develope a national/local
strategy or plan for eye care and blindness preventon
and control. It will serve as legal basis for mobilizing
resources available for eye care network expansion
and consolidation. There is a need to strengthen and
develop eye care network from central to commune
levels as an independent specialty. Due attention
should be paid to professional training, retraining,
advanced training and conducting workshops for
opthalmology professionals at all levels in both
curative and preventive eye care. Providing more
equipment and facilities for eye care divisions at all
health levels, with special attention to commune level.
Allocating more funds for eye care activities, specially
from state budget sources. Strentherning provision of
information — education - communication and
intersectoral cooperation activities for eye care,
specially for community based eye care.

Keywords: eye care, blindness prevention

PAT VAN BE.

MU loa hién dang la mét van dé gay anh hwdng
dang k& t&i strc khoé cong ddng tai Viet Nam ciing
nhw & nhiéu nwéc dang phat trién. Trong nhirng ndm
qua, mang lwéi cac co s& cung cap dich vu cham séc
Mat trong c& nuwdc da cé nhiéu cd gang trong hoat
dong kham chira bénh va phong chéng mu loa cho

ngwdi dan trong cdng ddng. Tuy nhién, Viét Nam van
la qubc gia co ty 1@ mu loa & mic cao so v&i cac
nwéc trong khu vre. Bén canh do, trong pham vi toan
quédc hién cling chua c6 sb liéu diéu tra vé mu loa va
tén hai chirc ndng thi giac do tat khic xa. Cac yéu té
vé kinh té, x& hdi anh hwdng dén hiéu qua hoat dong
cuia cong tac phong chéng mu loa ciing nhw danh gia
vé ngubn lwc dau tw va mac do cung trng cling nhw
stv dung cac dich vu cham séc mat cling chwa dwoc
nghién ciru day da...Bbi canh trén doi hdi can thiét
phai tién hanh nghién ciru danh gia ngudn luc va kha
nang cung cap dich vu cham séc mat, phong chéng
mu loa tai cac dia phuo’ng trong ca nwdc nham cung
cap cac bang ching dé xay dwng ké hoach hanh
dong Quéc gia trong thoi gian sap toi.

MUC TIEU DANH GIA

1. Tim hiéu v& mic d6 dau tw ngudn Iwc va kha
nang cung cap dich cu cham séc mat, phong chéng
mu loa clia mang Iui cac co s& Y té (bao gdm ca
cong lap va ngoa| cong lap).

2. Tim h|eu vé mirc d6 st dung, kha nang tiép
can va nhu cau cla céng dong trong str dung cac
dich vu cham so6c mat va phong chéng mu loa.

3. Dé xuat mét sb giadi phap tang cwong hiéu qua
hoat dong cla cong tac cham séc mét va phong
chéng mu loa va dinh hwéng xay dwng Ké hoach
Qubc gia phdng chéng mu loa trong thdi gian téi.

POl TUQNG, PIA BAN VA PHUONG PHAP
NGHIEN cUU

Pay la mot nghién clru cét ngang, cé md ta va
phan tich. Thoi gian tién hanh tir thang 12 nam 2007
dén thang 6 nam 2008. Cac phwong phap thu thap
théng tin gdm c¢o: thu thap va phan tich tai liéu; thu
thap bang biéu mau thdng ké 64 tinh/thanh; khao sat
danh gia tai 16 tinh/thanh (TP Hb Chi Minh, Viing
Tau, Tién Giang, Binh Phuéc, Can Tho, Ninh Thuan,
Binh Binh, Gia Lai, Hué, Nghé An, Thai Nguyén, Hai
Phong, Bac Ninh, Ha Tay, Phu Tho, Lao Cai) véi 230
cuéc phdéng vén sédu Lanh dao cac cép trong nganh
Y t&, nganh Gido duc va Uy ban dan sb...; tién hanh
thdo ludn nhém 128 cudc vé&i dai dién cac ban,
nganh, doan thé t& chirc x& hoi tuyén co s&, nhém
bénh nhan hodc ngwdi nha bénh nhan da md duc
thuy tinh thé va ngwdi dan trong cong déng; diéu tra
bang phiéu héi tw dién véi 480 cén b6 cham soc mat
cac tuyén va diéu tra 6.117 ho gia dinh.

KET QUA VA BAN LUAN

1. Thuc trang nguén lwc dau tw cho chuwong
trinh Cham séc mat (CSM), Phong chéng mu loa
(PCML).

1.1. Cédc van ban lanh dao, chi dao va van ban
quy pham phép luat vé CSM, PCML.

Trén pham vi c nwéc, cho dén nay méi chi c6 2
van kién hodc dé cap trwc tiép hodc cé lién quan dén
chwong trinh CSM, PCML d6 la: (1) Cam két dng ho
“Séng kién toan céu vé loai trtr mu loa cé thé phong
va chita duoc”do BO Y té ban hanh vao ngay 5 thang
3 nam 2000 va (2) Luat Hién, lay, ghép mé bd phan
co thé nguwdi va hién, 14y xac do Qubc hoi ban hanh
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nam 2006 trong d6 c6 cac diéu khoan lién quan dén
hién, tang va ghép giac mac.

Tai mét sé6 dia phwong, cac cap Uy Pang, Chinh
quyén ciing da bwdc dau ban hanh mot sb van ban
lanh dao, chi dao cling nhw van ban quy pham phap
luat th& hién sy quan tam ddi véi cong tac CSM,
PCML nhu: Chi thj ctia Tinh Qy; Céng van cta Uy ban
Nhan dan tinh ctia mét sb dia phwong vé ting cudng
cong tac PCML; Quyét dinh ciia UBND céc tinh vé
phé duyét Quy hoach téng thé phat trién sy nghiép Y
té cla dia phwong trong d6 cdé mang lwdi CSM,

PCML; Quyét dinh cia UBND mét sb tinh vé phé
duyét dé& an mé réng, nang cap co sé& cung cép dich
vu CSM tuyén tinh hodc cong van ctia S& Y té mot sd
tinh chi dao diy manh cong tac phong chéng mu
loa...

1.2. Té chire, mang Iwéi.

Mang lwéi CSM, PCML hién da duoc thiét lap &
cac tuyén tlr trung wong dén tinh, huyén, xa véi sy
da dang ca v& mé hinh té chirc, co' céu td chire cling
nhw céc loai hinh tham gia.

BV ngoai
cong lap

Khoa Mét

Khoa Mét
BVDK TW
A

\ 4
Khoa Mat

BVEK tinh

TTPCBXH/
TTCSM/ BV Mat

»
A 4 ‘/

S ——
ceeep Lign khoa Mét

BVDK huyén/TTYT huyén

\ 4

Can b6 CSM

TYT x&/phwdng

\ 4

YT thdén ban

> Nguoidan |e—

So dé té chirc mang Iwréi céc co’ sé chdm séc mat

>  Tai Trung wong: Bénh vién Mat Trung wong
la don vi dau nganh, dam nhiém vai trd chi dao tuyén
déi v&i toan bd mang lwéi trong toan quéc. 11 bénh
vién cla cac nganh tai tuyén Trung wong ciing co
cac co s& cung cp dich vu CSM véi 5 khoa Mat, 3
lién khoa (Rang ham mat - Tai mii hong - Mét) va 7
phong kham Mat...

> Tai tuyén tinh: Trong pham vi ca nuwéc, tai
thoi diém khdo sat méi chi co & 42% céc tinh, thanh
phb (27/64), co s& CSM tuyén tinh hoat déng nhuw
mét don vi doc 1ap trong d6 c6 19% cac dia phuong
da quan tam phat trién thanh Bénh vién chuyén khoa.
Do bao phu cla cac co s& Y té ngoai cdng lap con
kha han hep. Co clu td chirc clia co s& CSM tuyén
tinh hién ciing dang c6 sy khac biét dang ké gitra cac
tinh/thanh do sw chi phdi b&i mé hinh t& chire. Tai
hau hét cac dia phwong co s& CSM tuyén tinh méi
chi dat & mirc da khoa trong Nhan khoa, chwa cé cac
chuyén khoa sau. Ca nwéc hién méi ¢é 4 tinh/thanh
co s& CSM tuyén tinh c6 dwoc khoa Nhan Nhi va 6
tinh/thanh c6 dwoc khoa Chén thwong chinh hinh.

> Tai tuyén huyén: Co s& cung cép dich vu
CSM, PCML tuyén huyén dwoc dat tai bénh vién Da

khoa (BVDK) huyén va trung tdm Y té Dy phong
huyén. Két qua khao sat cho thiy cé khoang 32% sb6
BVDK huyén trong ca nwéc da thanh 1ap dwoc khoa
Mét, 56% co lién khoa Mat — Rang Ham Mat — Tai
Mai Hong, 12% sb BVDK huyén con lai méi chi co
ban kham Méat & Phong Kham.

> Tai tuyén xa: Tai méi tram Y té x&/phwong,
hoat ddng CSM déu c6 mét nhan vién dam nhan
kiém nhiém cung mét s6 chwong trinh Y té khéc.

1.3. Nhan luc

Phan tich sb liéu théng ké tai 64 tinh/thanh phd
trong c& nwdc cho thay ty I& huyén cé bac sy Nhan
khoa chi chiém khodng 46%, c6 y s§ Nhan khoa ciing
chi m¢i dat & mirc 70%. Ty 1€ x& c6 can by CSM
duwoc dao tao dat 80% va ty 1& thén c6 nhan vién y té
thén ban dwoc tap hudn v& CSM hién méi chi dat
47%.

Vé co céu céc chirc danh chuyén mén trong mang
Iuéi cac co s& cung cép dich vu CSM qua két qua
khéo sat tai 16 tinh/thanh phd; ty 18 y sy, y ta chuyén
khoa Mé&t/bac sy chuyén khoa Mét con thap, méi dat
& mirc 0,97 (146/150).

Phan bb vé nhéan luc trong mang ludi cac cé sé&
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CSM con bét hop ly, tap trung nhiéu tai cac co s&
tuyén tinh (>86%) trong khi d6 & tuyén co s& (huyén,
xa) nhan lwc CSM vira thiéu vé sb lwong viva yéu vé
trinh d6 chuyén mon.

Vé kha ndng chuyén mén: Kham, chan doan va
diéu tri cac bénh thdng thwdng vé maét; thwc hién
chwong trinh CSM cdng ddng va tw van, hwéng dan,
truyén théng vé CSM la nhirng dich vu ma nhan vién
clia cac co s& CSM tai 16 dia phwong thudc dia ban
khdo sat ddm nhan duwoc voi ty 1& cao nhat: 50,3%;
49% va 46,4%. Dbi v&i cac dich vu phau thuat khac
doi héi tay nghé cao nhw: mb ngoai bao duc thiy tinh
thé, phau thuat Glaucoma, phau thuat chan thwong
chinh hinh; ty 1& nhan vién ddm nhiém dwgc khong
nhidu (29,3%: 20,4% va 14,3%).

Vé dao tao méi va dao tao néng cao trinh dé
chuy&n mén cho nhan lyc Y té clia mang lwdi CSM
trong 5 ndm (2003 — 2007): binh quan tai méi
tinh/thanh phd da dao tao khoang 9,6 can bd ¢ trinh
dd tlr bac sy chuyén khoa dinh hwéng tré l1én trong
khi d6 chi dao tao dwgc 5,7 y s§ chuyén khoa va y ta
chuy&n khoa. Pang cha y 1a sb chinh quang vién
dwoc dao tao trong 5 ndm gan tai cac dia phwong
con rat han ché (binh quan 1,45 ngudi/tinh).

1.4. Co’ s& vat chat va trang thiét bj

Vé co’ sé vat chét, toan bd mang lwdi cac co s&
cung cép dich vu CSM tir tinh dén huyén cé khoang
gan 2.000 giwdng bénh, binh quan >30 giwdng
bénh/tinh, thanh phd. Nhin chung co' s& vat chét cua
mang luéi cung cap dich vu CSM trong ca nwéc hién
con nhiéu bat cap chwa theo kip nhu cau kham va
diéu tri cac bénh vé méat ngay cang tang trong cong
dong.

Trang thiét bj vé CSM hién dang rat khan hiém &
tht c& cac co s& tir bénh vién cla cac nganh, co s&
tuyén tinh dén tuyén huyén, tuyén xa. Cé 70% cac
bénh vién nganh cho biét hién dang thiéu nhiéu trang
thiét bi vé CSM, 20% thiéu cac trang thiét bi k§ thuat
cao. 99,2% cac co s& CSM tuyén tinh cho biét hién

dang thiéu cac thiét bj ky thuat cao vé CSM. Tai
tuyén huyén, chi cé 12% sd co' s& CSM cho biét hién
da c6 dia cac thiét bi thong thwong va 100% nhan
thay thiéu trang thiét bi dé hoat dong. Tai tuyén
xa/phwdng, 100% cac TYT xa hién chwa c6 da cac
thiét bj théng thwéong trong CSM.

1.5. Kinh phi

Binh quan mé&i nam kinh phi dau tw cho CSM clia
1 tinh/thanh phéd trong ca nwéc wéc tinh khoang 5 ty
déng, trong d6 ngudn thu tir vién phi ludn chiém ty
trong cao nhét (khoang 70%), dau tw clia nha nuéc
chi chiém >10%. Sé con lai khoang 20% la huy déng
tlr cac ngudn khac nhuw: vién tro qubc té, cac td chirc
phi chinh phd, cac nha hao tdm trong nwéc... Ty
trong dau tw tr ngan sach Nha nwéc cho hoat déng
CSM thép hon hén so véi cdng tac CSSK ndi chung
(10% so v&i 30%).

1.6. Vé nhu cau dau tw nguén lyc trong nhirng
nam sap téi

Vé nhén Iwc, cac chirc danh chuyén mén ma cac
co' s& CSM can c¢6 theo tuyén dén ndm 2010 va 2020
gém co:

Bang 1: Nhu cau vé nhan lwc CSM céc tuyén

Chtrc danh chuyén mén 2010 2020
Tién sy 29 74
Thac sy 93 199
BS CK | 227 476
BS CKII 106 221
BS CK dinh huéng 341 530
S PTV md duc thé thuy tinh 413 714
Y si 290 579
Yta 798 1250
Can b CSMBD 10.792 21.190
Sé chinh quang vién 336 760
S6 can bd cham séc mat TE 605 1.118
Khac 102 140

Vé trang thiét bj, nhu cau dbi voi tirng loai thiét b
& moi tuyén cla céac tinh/thanh phd trong ca nuwéc
nhw sau:

Bang 2: Nhu cau vé dau tw trang thiét bi
Tuyén TW | Tuyén tinh | Tuyén huyén Tuyen xal | gy, nganh Ngoa
phuwong cong lap

Bang thi lyc nhin gan 4 350 427 1717 18 60
Bang thi Iic nhin xa 3 262 452 3657 26 53
B mb cét dich kinh 5 74 24 0 1 1
Bd md lac, sup mi 5 156 79 0 6 6

B md trung phau 6 267 251 180 9 21
Bo6mOTTT 8 266 222 0 5 17
Bd phau thuat glaucoma 5 168 121 0 4 12
B6 phau thuat vi phau 5 140 77 0 5 7
B soi bong dong t& 4 124 126 4 5 6
Deén khe 6 136 168 356 5 18
Deén pin 4 170 304 2.186 13 17

Dén soi day mét gian tiép 5 138 131 134 4 11
Dén soi day mét truc tiép 5 218 199 202 11 21
Hién vi phau thuat 5 128 161 176 8 16
Hop kinh thir thi luc 3 121 300 639 12 20
Khuc xa ké ty dong 3 94 197 151 7 22
Kinh soi géc tién phong 4 107 120 0 2 2
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Tuyén TW | Tuyén tinh | Tuyén huyén Tuyenxal | gy, nganh Ngoa
phuong cong lap
Kinh try Jackson 3 71 56 0 3 1
Kinh Volk 3 105 48 0 3 12
Laser Acgon 3 33 1 0 1 0
Laser diéu tri quang déng ndi nhan 2 32 0 0 0 0
Laser Diode 1 27 0 0 0 0
Laser excimer 1 26 0 0 1 1
Laser Krypton 0 16 0
May chiéu den thi thi luc 4 117 116 230 3 6
May chup cét |&p véng mac 4 38 1 0 0 1
May chup day mat huynh quang 3 47 1 0 1 0
May dém TB ndi mé giac mac 2 43 0 0 2 0
May gy mé 3 43 29 0 1 1
May ghi dién tam do 2 70 48 282 0 1
May theo déi tim mach 4 74 66 266 3 2
May chup X quang 4 48 29 186 0 1
May xét nghiém mau 3 57 43 246 4 10
May th& nuéc tiéu 3 50 49 247 4 10
May Javal 2 75 72 0 3 6
May mé phaco 9 82 24 0 1 2
May siéu am A-B 6 84 58 0 4 4
May siéu &m A 6 66 75 8 2 8
Nhan ap k& Goldmann 5 116 82 0 4 15
Nhén &p ké Maclacof 3 168 198 188 9 20
Nh&n ap ké Shiotz 6 125 74 0 3 6
Noi hap it 2 81 130 339 2 15
Tu say kho 2 87 121 413 2 6
0t6 0 53 8 0 0 0
Mo t6 2 110 89 0 0 0
Thi trwdrng ké hinh cung 1 56 39 0 0 1
Thi trudrng ké hinh vom 0 49 27 0 0 0
Thi trwong ké tw dong 14 0

2. Khé nang cung cép dich vu CSM, PCML
tai cac dia phwong

Vé khé ndang cung cap cac dich vu ky thuat
trong CSM: dbéi véi cac dich vu ky thuat cao, sb
lwong cac co s& tuyén tinh trong c& nwéc dap rng
duwoc khoéng nhiéu. Cac dich vu CSM tai tuyén huyén
& hau hét cac dia phuong trong ca nwéc con rat han
ché, chi 1a nhirng dich vu thiét yéu nhu: |3y di vat két
giac mac (77,8%), chich chdp leo (77,8%), léng
quam/léng xiéu (66,7%), cat u két mac, khau da mi
rach (61,1%). Tai tuyén xa, cac dich vu KCB v& Méat
con nhiéu han ché do thiéu trdm trong ca vé trang
thiét bj 1an nhan lwc co trinh dd chuyén khoa. Hau hét
cac TYT xa/phudng trong ca nuwéc chi co thé chiva
dwoc bénh dau mat dé va nhd léng xiéu, 16ng quam
cho bénh nhan...

Hoat déng dao tao, tap huan trong mang lwdi
cac co s CSM tai nhiéu dia phwong con chwa duoc
quan tam théa dang. Trong 2 nam (2006 & 2007)
trong pham vi c& nuwéc chi co 35,3% sb tinh/thanh
phd quan tam dén tap huin vé CSMBD, 11,8% tién
hanh cac khoa dao tao vé phau thuat BTTT. V&i cac
ky thuat CSM khac; ty 1é cac dia phwong quan tam
mé 1&p tap huén rat thap, phd bién & mic <5%...

Hoat déng théng tin gido duc truyén théng vé
CSM tai céc tinh/thanh phd trong nhirng nam gan day
con it dwoc quan tam, chi yéu méi chi dwoc truyén

tai qua cac kénh thong tin dai ching nhw phat thanh
va truyén hinh v&i két qua thu dwoc rat han ché.

Vé cédc chién dich CSM tai céng dong, két qua
hoat dong trong ndm 2006 qua téng hop sé liéu
thong ké cla cac tinh/thanh phé trong ca nwédc nhw
sau:

Bang 3: Két qua hoat ddng CSM tai cdng déng
clia cac dia phuwong trong nam 2006

TB/tinh
Sé 1an doi PT lwu déng di md tai tuyén huyén
trong nam 18,05
Do bao phu cla hoat dong PT lwu déng tai
huyén (Sé huyén dwoc huwéng loilTng s6
huyén) 90,5%
Sé 1an TB d6i PT dén méi huyén trong nam 1,6 lan/
huyén
Sé huyén c6 kha nang tw cung cép dich vu mé | 63/242
duc TTT/ Téng s6 huyén huyén
Sé dot di TTGD vé CSM tai cong ddng 13,96
Tbng sb phau thuat DTTT md lwu déng 917
Téng s PT BDTTT thyc hién trong nam cla
cac co s& nhan khoa tuyén tinh 1.591
Sé dot khdm sang loc BTTT tai cong ddng 52,5
Sé dot kham sang loc tat khuc xa tai cong déng | 63,09
Giao ban v&i tuyén duéi 3,9
Kiém tra 6,3
Theo doi, giam sat 6,3
Téng két, danh gia 4,2
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Kha néng cung cép dich vu CSM cta co’ sé& Y té
cac tuyen chju sw anh hwéng triec t:ep cta mét sé
yeu té nhw: sw quan tam ciia cac cap ty Bang, Chinh
quyén, cac nganh dic biét 1a nganh Y t& mo hinh té
chuee, trinh @6 chuyen mén, diéu kién co s& vat chét
cuing trang thiét bj cia mang Iwéi cac co s& CSM; kién
thire va hanh vi CSM cta nguoi dan...

3. Kién thic, hanh vi va kha ndng tiép can cdc
dich vu CSM, PCML cua nguwoi dan

3.1. Kién thiec va hanh vi CSM ctda nguwoi dan

Kién thic clia ngudi dan vé cac bénh mét va cac
bién phap bao vé, CSM con chua day da. Ty lé
nghe/biét cac bénh théng thwong vé mat méi chi dat &
murc tlr >60% - 70%. Ty 1& nhan biét dwoc cac nguyén
nhén gay mu l6a va cac bién phap bao vé CSM con thap
hon. Hiéu biét cta nguoi dan vé cac bénh mét va CSM
¢6 sw khac biét dang ké gitra cac nhém dan cw theo gidi
tinh, trinh dd hoc van va muc séng. Phu ni, nguwdi co
hoc véan thdp va ngudi nghéo 1a nhitng nhém cé hiéu
biét v& CSM con han ché. Ty 1& nghe/biét cac bénh vé
mat trong nhém nam gi&i 14 66,9% trong khi & nhém ni
thap hon, 63,8%. Chi c6 47,5% nhém khéng biét chiy va
55,5% nhom co trinh dd hoc van & bac tiéu hoc da
nghe/biét cac bénh vé mét. Thong tin vé cac co s& CSM
trén dia ban dén véi ngudi dan con chua day da. Phan
dong dan cw mai chi biét dén TYT xa (63%) va co s&
CSM tuyén tinh (66,9%).

3.2. Khéa ndng tiép can cdc djch vu CSM

Trong vong 12 thang tredc thoi diém khao sat tai cac
tinh thudc dia ban nghién ctru cé hon 30% sb hd gia
dinh c6 thanh vién bi méc cac bénh vé mét. Ty Ié bénh
nhan di kham tai cac co s& vy té dat hon 60%. Van con
mot ty 1& dang k& ngudi bénh ty mua thudc vé diéu tri
ho&c chira bang cac bién phap dan gian, chiém hon
30%. Phan déng bénh nhan da di kham cac bénh mét
ngay sau khi c6 dau hiéu b4t thwong tr 1 - 3 ngay
(63,7%). Co s& KCB vé mét ma ngwdi dan tiép can chi
yéu van la bénh vién tinh (30,4%) va BVDPK huyén
(26,5%). Ly do dé nguwoi dan lya chon s dung dich vy
tai cac co s& trén chi yéu la do gan nha (43,6%) va co
thé BHYT ( 38,3%)... Chi phi binh quan cho 1 Ian di
kham bénh v& mét I3 gén 400.000 ddng trong d6 khodng
55% chi cho tién thudc, 40% chi cho vién phi va 15% chi
cho phuong tién di lai. )

PHAT HIEN VA KHUYEN NGHI

1. Cdc phat hién chinh

* Mang lwéi chdm séc mét, phong chdng mu loa
mac du dwgc phd réng trén pham vi toan quc“')c song
chwa déu khap va phan bd chwa hop ly. M hinh td
chirc chwa c6 sy théng nhét gilra cac dia phuong, chua
tao nén strc manh téng thé cta toan mang lwéi.

= Nhan luc hoat dong trong linh virc chdm séc mat,
phong chéng mu loa hién dang thiéu & tat ca cac tuyén,
thiéu cac chuyén khoa sau, phan bé khong déu.

» Trang thiét bi con nghéo nan & tat ca cac tinh.

= Kinh phi dau tw cho hoat ddng con han hep, ngén
sach Nha nudc chi dat 10%, thu vién phi chiém t&i 70%.

= Kha nang cung cap dich vy con nhiéu bét cap,
nhét 13 tai tuyén huyén, tuyén xa.

* Nguy co y té ngoai cong lap gay anh hwéng I&n
manh hon y té cbng lap, dac biét trong linh vyc cung
cap ky thuat cao tai cac khu db thj.

» Phan déng dan cw trong cdng ddng van lwa chon

tram y té xa va bénh vién da khoa dé tiép can va st
dung dich vu cham séc trong khi kha nang cung cép dich
vu cla tuyén co s& hién con rat don gian, gay thiét thoi
cho ngudi dan.

= Ty |& nghe/biét cac bénh vé mat kha cao song sb
ngudi biét vé mot sé bénh cu thé khéng nhiéu, kién thirc
vé bao vé&, chdm séc mét cling chwa day du.

2. Mot sé dé xuéat khuyén nghi:

(1). Cac co s& chdm soc mét tir Trung wong dén
dia phwong can khan trwong xay dwng chién lwoc/ké
hoach hanh déng qubc gia cling nhw dia phuong va
tham mwu cho nganh Y té trinh Chinh phu, Uy ban nhan
dan cac tinh phé duyét tao co s& phap ly cho viéc huy
dong ngudn lwe dé phat trién mang lwdi.

(2). Cung cb va hoan thién mang lwéi chdm séc
mat trong ca nwédc theo hwéng 1a mét chuyén nganh doc
l&p tlr trung wong dén dia phwong.

(3). Chu trong tang cuwdng dao tao maoi, dao tao lai,
dao tao nang cao va td chirc cac I&p tap huén cho can
bd y té cac tuyén ca vé kham chira bénh va dy phong
cham séc mét.

(4). B4 sung trang thiét bi, co' s& vat chat cho co s&
cham séc mét cac tuyén, dac biét 1a tuyén xa/phwéng

(5). Tang cwong dau tw kinh phi dic biét & to
ngudn ngan sach Nha nwéc cho chwong trinh cham séc
mat, phong chéng mu loa.

(6). Pay manh hoat dong truyén théng vé cham soc
mat dic biét la cham séc mat tré em trong cong ddng.

(7). Day manh ph0| hop lién nganh trong truyén
théng vé chdm séc mét va duy tri thuc hién cac hanh vi
cham séc mét.
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