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Tom tat

Béo hiém nhan tho khong chi dong vai trd bao vé tai chinh, tao dung quy tiét kiém, huwu tri trong tuong lai cho nhiing
ngudi tham gia ma con gop phan 6n dinh va phat trién kinh té dit nude. Tuy nhién, hién nay s6 luong ngudi dan Viét
Nam tham gia bao hiém nhan tho van con rat thip. Bai nghién ctru tip trung vao phén tich thuc trang phat trién thi
truong bao hiém nhan tho tai Viét Nam trong giai doan 2016-2020, nguyén nhan khién s6 lugng ngudi dan tham gia
bao hiém nhan tho van con han ché. Tir d6, tic gia dua ra mot sd giai phap nham phat trién thi trudng bao hiém nhan
tho tai Viét Nam.

Tir khéa: Bao hiém nhan tho; Viét Nam.
Abstract

Life insurance not only plays a key role in protecting personal finance, creating savings and retirement funds in the
future for the participants, but also contributes to stabilize and develop the country's economy. However, the number of
Vietnamese people participating in life insurance is still very low. Therefore, the paper examined the current status of
life insurance market’s development in Vietnam for the 2016-2020 period, and analyzed the reasons why the number of
people participating in life insurance is still limited. Since then, the author offered some solutions to develop life
insurance market in Vietnam.

Keywords: Life insurance; Vietnam.

1. Pt van dé

Bao hiém nhén tho tir 1au d3 dugc biét dén 1a

Viét Nam, ty 1€ nguoi dan Viét Nam tham gia
béo hiém nhén tho ude tinh chi & mirc dudi 10%.

mdt giai phap hitu hiéu dé bao vé cho con ngudi
trude nhimg rui ro kho ludng cua cude séng. O
cac nude tién tién trén thé gidi, bao hiém nhan
tho co tir lau doi va thu hat sé lugng ngudi dan
tham gia bao hiém cao, tuy nhién ty 1¢ nay & Viét
Nam 1a rat khiém ton. Theo Hiép hoi Bao hiém

Trong khi d6, & nhiing qubc gia phét trién nhu
MY, Anh, Nhat Ban, ty I¢ nguoi tham gia bao
hiém nhan tho 1én t6i hon 90%. O cac qubc gia
khu vuc Bong Nam A, ty 1€ dan s6 tham gia bao
hiém ciing twong ddi cao, nhu & Singapore ty 1
nay la 80%, con Malaysia la 50% [1]. Do do,
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bai nghién ctru s& tip trung vao bdn nodi dung
chinh: (i) khai niém va lich st phat trién cua
nganh bao hiém nhan tho trén thé gidi va Viét
Nam; (ii) thuc trang hoat dong bao hiém nhan
tho tai Viét Nam giai doan 2016-2020; (iii)
nhitng nguyén nhéan khién ty 1& nguoi dan tham
gia bao hiém nhén tho thip; (iv) giai phap dé
tang ty 16 ngudi dan tham gia bao hiém nhan tho.

2. Khai ni¢m va lich sir phat trién nganh bio
hiém nhan tho

2.1. Khai niém bédo hiém nhan tho

Bdo hiém nhdn tho 1a san pham cua cac cong
ty bao hiém nhim bao vé con nguoi trudc
nhitng rui ro lién quan dén stc khoe, than thé,
tinh mang. Ngudi mua bao hiém théa thuan va
ky két hop dong bao hiém véi cong ty bao hiém
vé viéc s& dong dung nhitng khoan phi déu din
vao quy du trir tai chinh do cong ty bao hiém
quan 1y, dé duoc chi tra sb tién nhat dinh khi
ngudi duoc bao hiém khéng may gip rui ro
hogc dén thoi diém déo han.

Ngoai tinh chat dic trung 1a bao vé trudc cac
rti ro trong cudc sdng, bao hiém nhén tho con
la mot phuong an tai chinh cé tinh tich Iy, 1a
kénh tiét kiém dai han va ciing 1a kénh dau tu
c6 13i suat. Khi két thic hop dong, néu khong
¢6 rui ro, cong ty bao hiém nhan tho s& thuc
hién chi tra quyén loi ddo han bang tién cho
khach hang. D6 1a khoan tich lliy tor phi bao
hiém tham gia va i chia (néu c9).

2.2. Lich sir nganh bdo hiém nhén tho trén
thé gici

Vao nhling nam 1600, hoat dong giao
thuong hang héa dudng bién dién ra rat soi
dong & cac nudc Chau Au. Va ddy ciing chinh
12 cai no6i hinh thanh nén bao hiém nhan tho
thoi so khai. Nam 1583 hinh thirc bao hiém
nhén tho dau tién dugc ra doi & Anh va nguoi
mua chinh 13 thuyén truéng William Gybbon.
Ong yéu ciu bén ban bao hiém hang hoa thyc
hién mot hop dong bao hiém cho chinh minh.

Sau d6, nam 1759 cong ty bao hiém nhan tho
dau tién dé ra doi tai Chau My, nhung chi ban
hop ddng bao hiém cho mét sé thanh phan nhat
dinh. Nam 1762, & Anh thanh 13p cong ty bao
hiém nhan tho Equitable. Pay 1a cong ty dau
tién thyc hién ban cac hop dong bao hiém rong
rdi cho ngudi dan va ap dung nguyén tic phi
bao hiém khoéng ddi trong sudt thoi gian bao
hiém. Dén nhitng nam 1800, bao hiém nhan tho
bét dau dwoc don nhan manh mé khi cung cép
san pham danh riéng cho ngudi try cot trong
gia dinh khi tr vong sém. Khi d6, nguoi dan
m&i thuc sy thdy duoc y nghia 16n lao cua bao
hiém nhan tho. Nguoi tru cot trong gia dinh
khong may mat sém, voi su chi tra tir bao hiém
nhan tho, gia dinh s& c6 ngudn tai chinh bu dap
su thiéu hut, nhanh chong on dinh cudc séng. Vi
vay, day 14 thoi diém bao hiém nhan tho thuc su
bt pha va dan tro nén thiét yéu véi cac gia dinh.
Niam 1860, bt dau xuét hién hé théng mang ludi
dai 1y bao hiém nhan tho trén thé gioi.

2.3. Lich sir phdt trién bdo hiém nhan tho tai
Viét Nam

Bao hiém nhan tho Viét Nam ra doi kha
mudn so v&i su phét trién chung cta nganh bao
hiém nhéan tho thé gi¢i. Tuy nhién, hién nay
nganh bao hiém nhan tho dang dan dan bat kip
xu thé phét trién chung ctia bao hiém nhén tho
trong khu vuc va qudc té.

Vao trude ndm 1954 tai mién Bic Viét Nam,
bao hiém nhan tho dugc biét dén khi mot sb
nguoi lam viéc cho Phap duogc tham gia hop
ddng bao hiém nhan tho, cac hop dong nay déu
dugc mua tryuc tiép tir cac cong ty bao hiém cta
Phap. Nam 1987, nhd tiép can va hoc hoi
nhitng k¥ thuat bao hiém mai trén thé gidi, Bao
Viét 1a cong ty bao hiém duy nhat tai Viét Nam
lac d6 da tién hanh nghién ctru va dua ra dé tai:
“Ly thuyét Bao hiém nhan tho va sy tmg dung
vao thyc té Viét Nam”. Tuy nhién vao thoi
diém nay, cac diéu kién kinh té tai Viét Nam
con rat han ché: thu nhap dan cu thap, kinh té
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kém phat trién, ty 1€ lam phat cao, thi truong tai
chinh chua phat trién,... Do d6, ¥ nghia cua dé
tai chi dimg lai & viéc trién khai “Bao hiém sinh
mang c6 thoi han 1 ndm”, day 1a dang bao hiém
mang tinh chat gidng phi nhan tho.

Ngay 20/03/1996, B¢ tai chinh da ban hanh
Quyét dinh s6 281/TC/TCNH cho phép Bao
Viét trién khai thi diém bao hiém nhan tho.
Ngay 22/06/1996, Cong ty Bao Viét Nhan tho
dugc thanh lap nham phuc vu nhu cau vé bao
hiém nhan tho cho moi ting 16p nhan dan.
Cong ty sau d6 di cho ra doi 2 san pham Ia:
“Bao hiém nhan tho c6 thoi han 5 niam, 10
nam” va “Chuong trinh dam bao cho tré em
dén tudi truong thanh”.

Dén thang 6/1999, thi truong bao hiém nhan
tho Viét Nam dugc chinh thitc mé cira, cong ty
bao hiém nhan tho nudc ngoai dau tién gia nhap
thi truong la Chinfon-Manulife, lién doanh gitra
Tap doan Taiwanese Chinfon va Coéng ty Bao
hiém Nhén tho Canadian Manulife. Sau d6 ¢
nhiéu cong ty bao hiém nhan tho 16n trén thé
gi61 tham gia vao thi truong.

Nam 2000, Quéc hoi di thong qua Luat
Kinh doanh bao hiém, tao hanh lang phap 1y
hoan chinh cho thi truong bao hiém Viét Nam.
Nho ¢6 Luét Kinh doanh bao hiém, cac doanh
nghiép bao hiém canh tranh binh dang hon va
thue sy 1a dong luc thuc déy thi truong bao hiém
Viét Nam, dic biét 1a thi truong bao hiém nhan
tho phat trién. Pén nay, Luat Kinh doanh bao
hiém nim 2000 d trai qua 2 1an b sung, diéu

chinh (ndm 2010 va nam 2020) dé dap tmg nhu
cau phat trién ctia nganh bao hiém nhan tho.

3. Thye trang hoat dgng bao hiém nhan tho
tai Viét Nam

Sau hon 20 nim hinh thanh va phat trién, thi
truong bao hiém nhan tho tai Viét Nam dén nay
dd co 18 doanh nghiép, cung cip hon 500 san
pham bao hiém nhan tho, véi hon 11,6 triéu
hop ddng bao hiém co hiéu lyc, giai quyét cong
an viéc 1am cho gan 900.000 dai 1y, s6 tién bao
hiém chi tra nim 2020 1én toi hon 25.000 ty
dong [2]. Bao hiém nhan tho dang ngdy cang
trd nén quen thudc véi mot bd phan khong nho
ngudi dan. Tuy nhién, tiém ning phat trién cua
nganh bao hiém nhan tho tai Viét Nam van con
rat 16n.

3.1. Vé quy mé thi truong

Thi trudng bao hiém nhan tho & Viét Nam
ludn dat téc d6 ting truong cao véi muc trung
binh 27,35%/ndm trong giai doan 2016-2020,
phi bao hiém nhan tho chiém khoang 69,83%
tong phi cia toan thi truong bao hiém. Mic du
tang truong cao, 6n dinh song quy mé thi
truong bao hiém nhan tho van con nho so véi
tiém nang. Nam 2020, tong doanh thu phi bao
hiém nhan tho dat 129.291 ty dong, ty 1¢ doanh
thu phi bao hiém nhan tho trén GDP chi dat
mirc 2,7%, thip hon so vi mic trung binh cta
cac nudce phat trién 9,6% [3].

Bang 1. Quy md thi truong bao hiém nhan
tho tai Viét Nam giai doan 2016-2020

CAc chi tidu Pon vi Nam Nam Nam Nam Nam
bl 2016 2017 2018 2019 2020
E.?a”h thu phi bao Tyddng | 50497 | 66.226 | 86.176 | 106.640 | 129.291
iEm nhan tho

Téc do tang truong % 31,05 31,15 30,34 2375 | 2124
Ty trong phi bao hiém
nhan tho/ Téng phithi | % 57,80 61,42 64,72 66,65 | 69,52
truong bao hiém
Ty trong phi/ GDP % 1,12 1,32 1,53 1,77 1,60

(Ngudn: Cuc Quan ly, giam st bao hiém)
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Phan 16n thi phan doanh thu phi bao hiém
nhan tho tip trung vao 5 doanh nghiép hang dau,
bao gém: Bao Viét (21,9%), Prudential (18,6%),
Manulife (16,5%), Daiichi (11,8%), AIA
(11,4%) va cac doanh nghiép khac (19,8%).

11.40%

21.90%

11.80%

Manulife = Prudential = Khac

Daiichi

= AlA BVH

(Nguon: Cuc Quén 1y, giam sat bao hiém)

Biéu d6 1. Thi phan doanh thu phi bao hiém nhan tho
nam 2020
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3.2. Vé tinh hinh khai thic hop dong bio
hiém méi

Trong giai doan 2016-2020, sé luong hop
d6ng khai thac mdi ctia cac san pham bao hiém
chinh luén tang qua cac nam tur 1,53 tri¢u hop
ddng nam 2016 tang 1én hon 2.5 triéu hop dong
vao nam 2020 (tang 63,4%). Bac biét 1a nhém
cac san pham lién két dau tu co sy ting trudng
dang ké, tir 634.970 hop dong khai thac méi
nim 2016 ting 1én gip 2,5 lan vao nim 2020
v6i hon 1,6 triéu hop déng.

Téng doanh thu phi bao hiém cia hop dong
khai thac méi cta cac san pham bao hiém nhan
tho chinh nam 2020 dat 40.964 ty dong, ting
gip 2.3 1an so v6i nam 2016 (17.498 ty dong).
Trong d6, nghiép vu bao hiém lién két dau tu
chiém ty trong 16n nhat, dat 61% tong doanh
thu phi khai thic méi. Tiép theo 13 bao hiém
hén hop chiém ty trong khoang 25%; bao hiém
tor ky chiém ty trong 3%; bao hiém tron doi,
sinh ky, tra tién dinh ky, sic khoe chiém ty
trong 0,8%. Doanh thu phi bao hiém bo trg
chiém ty trong 10,2%.

Béng 2. Doanh thu phi bao hiém ciia cac hop dong khai thac méi giai doan 2016-2020 (ty dong)

Nghiép vu Nim 2016 | Nam 2017 | Nam 2018 | Nam 2019 | Nim 2020
Bao hiém tron doi 20 28 51 68 49
Bao hiém sinh ky
Bao hiém tir ky 259 425 849 888 1.229
Bao hiém hdn hop 6.293 7.835 6.741 4.054 10.241
Bao hiém tra tién dinh ky 148 368 352 146 106
Bao hiém lién két dau tu 8.880 11.288 18.520 25.329 24.988
B4o hiém huu tri 98 120 142 204 148
Bao hiém surc khoe 5 4 31 33 25
Bao hiém nhom 160 131
Bao hiém bo tro 1.635 2.353 2.922 3.730 4.178
Téng cong (khdng bao gom 17.498 22.552 29.608 34.453 40.964
bao hiém b tro)

3.3. Vé tinh hinh trd tién béo hiém

S6 tién cong ty bao hiém nhan tho chi tra
cho khach hang ludn ting trong nhitng nam gan
day. Nam 2016, sb tién chi tra bao hiém chi
12.363 ty dong nhung dén nim 2020 s tién

(Ngudn: Cuc Quan ly, giam sat bao hiém)

nay da ting gap 2 lan. Viéc nhan duogc sb tién
bao hiém d3 gitp cac to chirc, c4 nhan tham gia
bao hiém xay dung va thuc hi¢n cac ké hoach
tai chinh, tiét kiém, bao vé tai chinh trudc céc
rtii ro trong cudc sdng, gop phan tao mdi trudng
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thuan loi cho phat trién kinh té - xa hoi. Ngoai
ra, sO tién chi tra bao hiém tap trung chu yéu
vao cac san pham hdn hop va bao hiém lién két
dau tu, chiém hon 90% tong sb tién chi tra bao
hiém trong giai doan 2016-2020.

Bang 3. Tinh hinh tra tién bao hiém giai
doan 2016-2020 (ty dong)

Nam | Sé tién chi tra bao hiém (bao gom chi
tra gia tri hoan lai, chi dao han, su
kién bao hiém)
2016 12.363
2017 15.947
2018 19.455
2019 22.854
2020 25.115

(Nguon: Cuc Quén 1y, giam sat bao hiém)

3.4. Vé trung gian bdo hiém

C6 2 kénh chinh lam trung gian bao hiém
nhan tho d6 1a méi giéi bao hiém va dai 1y bao
hiém. Trong d6, dai 1y bao hiém chiém ty trong
chu yéu. Theo sb liéu théng ké nam 2020, c6
gin 900.000 dai 1y bao hiém nhan tho dang
hoat dong (bao gém dai 1y ca nhan va dai ly ca
nhan tryc thudc to chirc) chiém gan 85% tong
s6 dai 1y bao hiém ca nudc. Hién nay, co 18
cong ty moi gidi bao hiém dang hoat dong tai
Viét Nam, tuy nhién phi bao hiém nhan tho
thong qua moi gidi rat thap, chi chiém khoang
0,16% tong phi bao hiém qua méi gidi.

Bang 4. S lugng méi giéi bao hiém va dai
1y bao hiém giai doan 2016-2020

Loai hinh trung gian bao hiém | Nam 2016 | Nam 2017 | Nam 2018 | Nam 2019 | Nam 2020
Dai ly ca nhan va dai Iy ca 507.165 | 641.880 | 761611 | 866.769 | 895.438
nhan truc thuoc té chic

Cong ty moi gidi bao hiem 14 14 14 16 18

4. Nguyén nhan khién sé lwong nguoi dan
tham gia bao hiém nhan tho thip

- Thi truong bado hiém nhadn tho & Viét Nam
van con non tré

Mic du thi trudng bao hiém nhan tho da
chinh thirc xuit hién tai nudc ta cach day 25
nim nhung day van l1a mot nganh kha non tré
so v6i bé day lich str nganh bao hiém nhan tho
trén thé gidi. Cac san pham bao hiém nhén tho
van con han ché va chua hip dan duoc khach
hang tiém nang tham gia. Trong khi d6, ky han
ctia mot hop ddng bao hiém nhan tho thudng
rat dai (khoang 15 nim tré 1én) nén tdm ly
ngudi dan van con e ngai trong viéc tham gia
bao hiém nhan tho.

- Van héa ngwoi Viét Nam ngai dé cdp dén
cdc rui ro

Ngudi Viét Nam ghét néi vé rii ro, nhiing
diéu khéng may mén, xui xéo do dé ho van
chua cam nhan dugc sy can thiét cia bao hiém

(Nguon: Cyc Quén 1y, giam sat bao hiém)

nhan tho trong cudc séng. Quan niém do khién
ho khéng mudn ling nghe nhiing 10i tu van tir
nhitng nhan vién tu van bao hiém va ¢ ac cam
d6i v6i cac cong ty bao hiém nhan tho.

- M{t s6 chuyén vién tw van, dai Iy bao hiém
nhén tho trinh dé van con han ché va thiéu
trung thuc khi tw van bdo hiém nhan tho cho
khach hang

Pé ban dugc hop dong, nhan vién cia cac
cong ty bao hiém da khong tu van cu thé nhing
didu khoan co thé giy bat loi cho khach hang
nhu: Khai bao khong trung thuc, két thuc hop
déng trudc han, nhiing diéu khoan loai trir trach
nhiém bdi thudng,... Pidu nay khién khach
hang bi mat toan bo tién déng phi bao hiém khi
két thic hop dong sém hay khong duoc chi tra,
bdi thudng khi rai ro xay ra. Ngoai ra, mot sd
dai 1y bao hiém van chua chuyén nghiép trong
quéa trinh tu vin khach hang, c¢6 thai d6 chéo
kéo, 1am phién khach hang, noi xdu ddi tha
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canh tranh,... khién dai bo phan ngudi dan c6
cai nhin khong t6t dbi v6i cac nhan vién tu van
bao hiém va cong ty bao hiém nhan tho.

- Cong tac cham soc khach hang sau ban
hang cia cdc céng ty bdo hiém & Viét Nam
chuea thét su tot

Trude khi ban duoc hop ddng, cac cong ty
bao hiém nhan tho thuong t6 chirc hoi thao,
tang qua, chiéu dai ti€c; nhan vién tu van an
can hoi thim va dén nha dé tu vin cho khach
hang,... Nhung sau khi khach hang da ky hop
dong, rat it nhan vién bao hiém nhan tho giir
mdi lién hé t6t v4i khach hang. Ngoai trr mot
s it cong ty co ché do cham soc tot, da sb cac
cong ty bao hiém nhdn tho hién nay van tip
trung vao viéc tim kiém khach hang méi ma
quén di khach hang hién hitu. Trong khi do,
khach hang hién hitu lai 1a d6i twong khach
hang quan trong, tr hé khach hang nay, céc
cong ty bao hiém co thé khai thac thém nhiéu
hop dong tir gia dinh va nguoi than cta ho. Tuy
nhién, hién nay s6 luong cong ty bao hiém nhan
tho khai thac dugc hop dong thir 2, thir 3 tir mot
khach hang va gia dinh ciia ho 1a khong nhiéu.
5. Gidi phap

Thir nhat, thay déi nhdn thire ciia nguwoi dan
vé bao hiém nhan tho.

Nha nudc va cac doanh nghiép bao hiém
nhan tho can phdi hop voi nhau trong viéc
tuyén truyén, quang ba dé ngudi dan cam nhan
duoc vai tro quan trong cta bao hiém nhan tho
trong viéc bao vé ngudn tai chinh ca nhan khi
rui ro xay ra. Tur do, nguodi dan c6 cai nhin than
thién hon ddi v6i doi ngii tu van bao hiém hay
cac cong ty bao hiém nhan tho.

Thir hai, khuyén khich, hé tro cdac doanh
nghiép bdo hiém nhédn tho phat trién va da
dang héa san pham bdo hiém.

Nha nuéc thuc hién ra soat stra do6i, bo sung
va ban hanh méi cac quy dinh vé phé chuan san
pham bao hiém theo hudng don gian héa thi

tuc hanh chinh, cho phép cac doanh nghiép bao
hiém tan dung kip thoi co hoi trién khai, bao
dam mat bang chung toi thiéu gitta doanh
nghiép bao hiém nhan tho va phi nhén tho khi
trién khai cung mdt loai hinh bao hiém suc
khoé va ting tinh hip dan, kha ning canh tranh
clia cac san pham bao hiém so voi cac san
pham tai chinh thay thé khac (dic biét 1a céac
san pham bao hiém lién két dau tw).

Cac doanh nghiép bao hiém nhan tho can
xay dung va thiét ké cac san pham bao hiém da
dang va phu hop voi nhu cau, diéu kién thuc té
cua nguoi dan Viét Nam.

Thit ba, ndng cao chdt lwong déi ngii dai Iy
bado hiém.

Nha nudc can hoan thién céac quy dinh vé
chuan hod chuong trinh dao tao dai 1y bao hiém
va diéu kién, tiéu chuin cua cac to chirc dao tao
dai 1y bao hiém. T chirc kiém soat chit ché
cong tac dao tao, thi va cap ching chi dai ly
bao hiém. Tang cudng kiém tra, giam sat viéc
sir dung dai 1y ciia cac doanh nghiép bao hiém.

Cac cong ty bao hiém nhan tho can c6 quy
dinh, ché tai xur 1y ddi v6i nhitng dai 1y bao
hiém vi pham cac quy dinh, nguyén tic nghé
nghiép khi thuc hién tu vén tai chinh cho khach
hang dé néu guong.

Thir tu, da dang héa kénh phén phéi bao hiém.

Ngoai cac kénh phan phéi bao hiém hién co,
Nha nuéc c6 thé nghién ciru ban hanh hudng
dan ddi v6i cac kénh phan phbi méi nhu phan
phdi bao hiém qua thuong mai dién tir, phan
phdi bao hiém qua dién thoai di dong..., nham
tao hanh lang phap 1y giup doanh nghi¢p bao
hiém da dang hoa kénh phan phdi.

Thir nam, ndng cao chdt lwong cham séc
khach hang sau ban hang tai cac cong ty bao
hiém nhan tho.

Céc cong ty bao hiém can duy tri mdi quan
hé voi cac khach hang cii thong qua viéc goi
dién hoi tham dé tu van tai chinh cho khach
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hang, t6 chtic cac budi hoi thao, tri an khach
hang, tang qua nhan dip sinh nhat, cudi nam,...
Viéc duy tri mbi quan hé ot v6i khach hang cii
s& gitip cong ty bao hiém nim dugc tim tu tinh
cam cua khach hang, hd trg khach hang khi
khach hang gip khé khian vé tai chinh, tranh
viéc tat toan hop dong truéc han hay tim kiém
duoc ngudn khach hang mai tir khach hang cil.
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