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Bwoc dau khao sat sw hiéu biét ciia ngwei mua thudc vé cac
loai hinh ban lé thuoc trén dia ban Thanh pho Bién Hoéa, Tinh
bong Nai

TOM TAT

Trinh Héng Minh*

Khéo sat sy hiéu biét cia nguoi mua thuée vé hé théng ban & thuée trén dia ban Thanh phé
Bién Hoa, tinh Bong Nai tir thang 03 - 2011 dén 05 - 2011, két qué nhw sau:

- Sw hiéu biét ctia ngwdi mua thudc vé hé thdng ban 1€ thube con han ché: chi co 14,7% nguoi
mua thuoc c¢6 dugc nghe thong tin vé nha thuoc GPP, 88,5% khong biét cd bao nhiéu loai hinh ban
I, 80% khong quan tam dén noi minh mua thudc, 82% khong biét phan biét cac loai hinh ban 1é.

- 98% nguwoi mua thude ¢é nhu cau dwoc tim hiéu vé hé théng ban 1& thubc & nuéc ta.
* T khéa: Co sé ban 1& thubc; Ngwdi mua thube; Hiéu biét.

The first step survey on the medicine buyers’ knowledge about
the kinds of retail selling in the arear of Bienhoa City, Dongnai

Province

SUMMARY

Through a survey on the knowledge of medicine buyers studying the retail sellers of medicine in
Bienhoa city, Dongnai province from March, to May, 2011, we got some results as follows.

- The knowledge of medicine buyers on retail medicine selling is still limited. Only 14.7% of them
had information about pharmacists’s, 88.5% of medicine buyers do not know how many kinds of
retail - medicine systems are allowed to be under operation. Moreover, 80% of medicine buyers are
not interested in the places where they get medicine belong to which retail medicine systems, 82% of
them do not indentify systems of medicine retailers.

98% of medicine buyers need to get information about systems of medicine retailers in Vietnam.

* Key word: Retail - medicine systems; Medicine buyer; Knowledge.

DAT VAN BE

Bién Hoa la thanh phé loai 2 thudc tinh
Poéng Nai, c6 téng dién tich tw nhién 264,08
km?, Thanh phé Bién hoa ndm phia tay nam
tinh Déng Nai, 14 trung tdm kinh té, van héa,

* Truong Cao déng Y té Pong Nai
Phén bién khoa hoc: PGS. TS. Nguyén Van Minh

Trong nhitng ndm qua, hé théng ban 1&
thudc da phat trién rat nhanh vé sé lvong,

dap &ng phan Ién nhu cau s dung thubc

chinh tri, xa hoi cta tinh. Dan sé Thanh phé
Bién Hoa khoang 784.000 dan, mat d6 dan
sb6 2.969 ngudi/km?. Hién nay, Thanh phd
Bién Hoa la thanh phé thudc tinh c6 mat do
dan sb cao nhét & Viét Nam, do d6 hé théng
ban & thuéc nhitng dac thu tiéng.

cla ngwoi dan trén dia ban. Tuy nhién, sw
phan bb cla cac co s& ban 1& khéng déng

déu trén dia ban, tap trung chd yéu & nhirng

25



TAP CHi ¥ - DUQC HOC QUAN SU' SO 6-2011

phwéong ndi 6 thanh phé, cac phwéeng ngoai 6
va xa ven thanh phé sb lwong co sé& ban 1é

thudc con it.

M6t trong nhimg van dé anh hudng dén
hiéu qua hoat déng clla cac co sG ban 1é
thuéc 1a su hiéu biét clia ngudi mua thudc vé
loai hinh clia hé théng ban 1& thuéc. Bé cb
nhimg gidi phap nhdm nang cao hiéu qua
hoat dong clia co sé ban 1é thudc trén dia ban
céac tinh mién Béong Nam bd néi riéng va ca
nudc ndi chung, budc dau can phal tién hanh
kh&o sat su hiéu biét clia ngudi mua thuéc vé
hé théng ban 1é thudc trén dia ban Thanh phd

Bién Hoa, tinh Béng Nai.

DOI TUONG VA PHUONG PHAP
NGHIEN CcUU

1. Péi twrong nghién ciru.

Nguwoi mua thube: 1a nhivtng ngudi trong
dd tudi lao dong, phan theo 7 nhém nghé,
gdm (cong nhan, gido vién, ndi tro,, tiéu thuong,
céng chire hanh chinh, sinh vién va cac dbi
twong khac) dang séng & Thanh phd Bién Hoa.

Cac dbi twong trén dwoc phat phiéu tham
do y kién tai co' s& ban 1& thudc.

* C& mdu: cong thirc tinh ¢& mau theo
phwong phap thdong ké:

2% a2 P (1-P)
N=—"""""xk
4

Trong d6: N: ¢& mau; Z: gia tri nguwéng
cta phan phdi chuan; Z = 1,96 twong (ng
véi d tin cay 0,95; a: xac suat sai 1am loai |;
P: tri s6 mong mudn cla ty & (trong nghién
ctu nay p = 0,5 la ty I& tdi da); d: sai sb6 cho
phép (trong nghién ctru nay, d = 5% la ty 1&
thong thwong dwoc st dung); k = 1,5 (hé
sb nghién ctru theo cum dan cuw).

Theo céng thire trén, sb ngudi can khao
sat trén dia ban la:

1,96%0,5 (0,5)
N =

x 1,5 = 578 ngudi.
0,052

2. Phwong phap nghién cuiru.

Thiét k& mo ta cat ngang. Xay dung thang
do danh gia sw hiéu biét cia ngwdi mua
thudc vé hé théng ban 1& thubc & nuéc ta
hién nay. Thiét ké thang do 15 bién, gdm 5
cép do:

- Hai chon 1: ¢cé, khéng: 02 muc hai.

- Thang do Likert: bao gbm 05 murc dd:
10 muc hai.

- Thang do xép hang gdm 07 tiéu chi: 01
muc hai.

- Thang do nhiéu lwa chon 05 tiéu chi,
mot tra 1&i: 1 muc hai.

- Cau héi mé: 1 muc hai.

M&i muc hdi trong thang do Likert déu
danh sb th& tw va danh gia hé sb twong
quan va dd tin cay. Khdo sat ngudi dén
mua thudc tai cac co’ s& ban 1é trén dia ban
Thanh phé Bién Hoa, tinh Bong Nai. Sé liéu
thu thap tinh dén thoi diém 31 - 05 - 2011.

KET QUA NGHIEN cUU
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* Két qua sb nguoi dugc khdo sét phan theo nghé: cong nhan: 94 ngudi (16,3%); gido

vién: 90 ngudi (15,6%); noi tro: 78 ngudi (13,5%); tiéu thwong: 95 ngudi (16,4%); cong chirc:
105 nguoi (18,1%); sinh vién: 65 ngudi (11,2%); nghé nghiép khac: 51 ngudi (8,9%).

Bang 1: Két qua khao sat cac cau hdi cé, khong theo nhém nghé.

Don vj tinh: Nguwoi

. i SO NGUOSI CO BUGC NGHE VE | SO NGUOI CO NHU CAU BUGCTHONG TIN
NGHE NGHIEP NHA THUSC GPP VE HE THONG BAN LE THUOC

Cbéng nhéan 7194 90

Giao vién 18/90 88

Noi tro 4/78 78

Tiéu thuwong 7195 93

Céng chire 25/105 103

Sinh vién 18/65 64

Nghé nghiép khac 6/51 50

Téng 85/578 566/578

Ty & (%) 14,7% 98%

- Thang do Likert: bao gédm 05 mtrc do:
10 muc hoi:

+ Céac quy dinh cla Nganh Y té dbi véi
co s& ban 1é thubc.

+ S6 lwong loai hinh ban 1& thubc dwoc
phép hoat déng trén dia ban.

+ Sy quan tam dén loai hinh ban 1& thudc
noi minh thwd'ng mua.

+ Tiéu chuan ngudi quan ly chuyén mén
cla cac loai hinh ban & thudc.

+ Diéu kién co s& vat chat cla cac loai
hinh ban 1& thuéc.

+ Cach phan biét cac loai hinh ban 1& thuéc
dang hoat déng;

+ S6 lwong co s& ban 1é thube trén dia ban.

+ Khoang céch gitra co' s& ban 1& thubc
trén dia ban.

+ Coéng tac tw van st dung thubc cla co
s& ban 1é thudc.

+ Coéng tac kiém tra ctia Nganh Y té déi
v&i co s& ban 1& thube.

Bang 2: Két qua khao sat cac cau hdi theo thang Likert.

Don vj tinh: Diém hé sbé
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CAC > >

CAU HOI M1 M2 M3 M 4 M5 M6 M7 M8 M9 | M10 | COT coT
KHAO SAT LE CHAN
Mrc 1 21 46 25 20 15 27 185 98 25 20 271 211
Mtrc 2 50 50 60 60 60 72 230 130 60 50 460 362
Murc 3 60 90 180 150 105 126 339 534 411 | 729 | 1095 | 1629
Murc 4 480 100 544 384 464 740 288 472 880 | 460 | 2656 | 2156
M&c5 | 1960 | 2260 | 1635 | 1935 | 1910 | 1440 | 465 595 830 | 875 | 6800 | 7105

Hé sb twong quan ctia cac muc héi: ry, = 0,99033236.

Bé tin cay: rsp = 0,9951427.
Thang do xép hang gém 07 chi vé tiéu
chuén nha thuéc GPP: bao gém:

+ Duwogc sy dai hoc phdi cé mat khi nha
thuoc hoat dong.

+ Dam bado vé co s& vat chat dé bao
quan thudc.

+ Ban thudc theo gia da niém yét.

+ Nguoi ban thude phaéi co dao dirc nghé
nghiép.

+ Trang phuc dung quy dinh ctia Nganh
Y té.

+ Nhan vién nha thudc phai cé trinh do
chuyén mén téi thiéu 1a dwoc sy trung cép.

+ Phai c6 noi tw van st dung thudc.

Bang 3: Két qua cla thang do xép hang gdm 07 tiéu chi.

XEP THEO MUC
PO QUAN TRONG TC1 TC2 TC3 TCa TC5 TC6 TC7
Mdrc 1 286 115 56 67 9 28 17
Mcrc 2 170 89 66 180 12 39 22
Mt 3 66 178 156 98 10 45 25
Mdc 4 35 97 177 152 14 87 16
Mcrc 5 21 68 88 36 17 203 145
Mdrc 6 31 35 45 109 124 234
Murc 7 - 407 52 119

Thang do lwa chon 05 bién phap, chi
chon mot cau trd 1o v& cong tac tuyén
truyén cho ngwdi dan vé kién thirc cac loai
hinh ban & thudc ma khach hang cho la
phu hop v&i minh nhét, cé 05 bién phap
sau:

+ Nganh Y té t& chire gidi thiéu trén truyén
hinh va dai phat thanh.

+ Nganh Y té tO0 chic gi¢i thiéu thong
gua sach bao, tap chi.

+ Nganh Y & 6 chirc gioi thiéu thong qua
cac ban tin ngan.

+ Giao cho cac co s& ban 1& thubc tw
gioi thidu.

+ Két hop gitra gidi thiéu trén truyén
hinh va co s& ban |é thudc.

Bang 4: Két qua thang do nhiéu tiéu chi, mét lwa chon phan theo nghé.
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Don vj tinh: Nguoi

NGHE NGHIEP | TONG SO | BIEN PHAP 1 | BIENPHAP 2 | BIEN PHAP 3 | BIEN PHAP 4 | BIEN PHAP 5
Céng nhan 94 19 12 5 7 51
Giao vién 90 5 12 17 16 40

NGi tro 78 23 2 9 7 37

Tiéu thwong 95 14 6 15 19 41
Céng chuwec 105 8 6 12 14 65

Sinh vién 65 7 12 11 8 27
Nghé nghiép khac 51 12 2 3 6 28
Téng 578 88 52 72 77 289

Ty lé 15,2% 9% 12,5% 13,3% 50%
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BAN LUAN

Thuc hanh tét nha thubc (GPP) Ia mét tiéu chuan ap dung cho loai hinh ban 1& thubc, la
mot chd trwong I&n clia Nganh Y t&, nhdm xay dwng mét chudn muc thiét yéu cho hoat
dong ban 18 thudc. Nhung chi trwong nay khong dwoc phd bién dén ngudi mua thube. Chi
c6 14,7% biét vé chl trvong nay, con quy dinh cu thé nhw thé nao thi ho khéng duoc biét. Vi
vay, ho khong thé chon lya dwoc co s& nao da dat chuan va co s& nao chwa dat chuan.

Qua 10 muc hdi dé danh gia sw hiéu biét ctia ngudi mua thubc vé hé théng ban 1& thubc
& Bién Hoa hién nay, co thé thdy mirc d6 hiéu biét ciia ho con rat thap, chi yéu la & mic do
khéng biét va hoan toan khéng biét.

Can phai gitp cho ngudi mua thudc phan biét dwoc hai loai hinh ban 1& thudc chinh hién
dang ton tai song song trén dia ban Thanh phé Bién Hoa la: nha thubc tw nhan va quay
thudc. Co thé so sanh cho thy gitra hai loai hinh ban 1& nay c6 nhirng diém giéng va khac
nhau nhw vé tiéu chuan, trinh dd can bd va pham vi hoat déng. Hai loai hinh nay khac nhau
hoan toan vé ngwdi quan ly chuyén mén, nhung pham vi hoat déng lai gan twong tw nhw
nhau. Nhirng quy dinh khac ctia nha thubc tw nhan so véi quay thubc nhw dwoc ban thube
gay nghién, pha ché theo don, hién 100% cac nha thudc tai Thanh phd Bién Hoa déu khong
dang ky. Viéc quy dinh chi c6 dwoc sy dai hoc méi dwoc quyén thay thé thudc trong don,
nhwng trén thuc t& khong kiém soat dwoc. Diém duy nhét gidp ngwdi mua thude phan biét
hai loai hinh nay |a bang hiéu cla co s&. Trong thuc t&, qua khéo sat, ngudi mua thube hau
nhw khéng dé y dén noi minh mua thudc 1a thudc loai hinh ban 1& ndo va ho ciing khong biét
duwgc ngudi ban thudc cho minh c6 trinh d6 chuyén mén & trinh do nao, vi vay dang c6 mét
sy tac dong tiéu cuc tré lai d6i voi hé thdng ban 1& khi sb lwong duoc sy dai hoc truc tiép
dirng ban thubc con rét it (khodng 10%) va cac chi nha thuéc hau nhw khéng cé nhu cau
tiép tuc hoc nang cao trinh do. Diéu nay anh huéng rat Ién dén cong tac tw van sir dung
thubc clia nha thubc GPP va hiéu qua tac dong dén xu hwéng dung thubc cho ngudi mua
thudc va ngwdi than cda ho hién con rat thap.

* P6i v6i muc hdi xép hang 07 tiéu chi vé tiéu chuan nha thuéc GPP:

C6 thé ndéi mac du chwa dwoc théng tin vé nha thuéc GPP, nhwng nhan dinh ctia ngudi
mua thudc hoan toan phu hop véi nhitng tiéu chudn da dwoc quy dinh trong GPP cla
Nganh Y té. Néu nhw dwoc tuyén truyén rong rai vé cong tac nay, sy tac dong tré lai cia
ngwdi mua thudc sé gop phan nang cao viéc thwe hién cac quy dinh clia Nganh Y té vé hoat
dong cuia cac co s& ban 1& thude.

D&i v&i muc hdi nhidu lwa chon, nhung chi lwa chon mét cau tra 16 vé cong tac tuyén
truyén kién thirc vé loai hinh ban 1& thudc: da sé nguwdi mua thudéc dwoc héi déu chon Iwa
bién phap hang dau 1a két hop tuyén truyén ctia Nganh Y té trén cac phwong tién théng tin
dai chang la truyén hinh véi viéc tw gidi thiéu clia cac co s& ban 1& thubc (50%), sau d6 méi
dén cac bién phap khéc.

Nhu cdu hiéu biét ctia nguwdi mua thube rét cao, ¢é t&i 98% ngudi mua thude mubn duwoc
cung cép thong tin v& nhirtng quy dinh clia Nganh Y t& vé hé théng ban 1& thudc. Diéu nay
khang dinh, ngudi mua thudc da cd y thire trong viéc st dung thube.

KET LUAN
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Qua khao sat cho thay sy hiéu biét clia ngwdi mua thube vé hé thdéng ban 1 thubc &
Thanh phd Bién Hoa, tinh Ddng Nai con rat han ché. Piéu d6 da anh hwéng truc tiép dén
cong tac td chirc va quan ly co s& ban 1& thudc, tao ra sw bat binh déng gitra co s& dat
chuén va chwa dat chudn va nhitng hé luy khac. Péng thoi con dan dén sw canh tranh
khong lanh manh, tri tré cGa hé thdng ban 1& thudc va cé nguy co tut hau trong qua trinh hoi
nhap qudc té, nhat |a trinh dd chuy@n mén clia ngudi ban 1é thubc vé cong tac tb chivc va quan
ly hé théng ban 1& thudc.

Vi thé, can phai cé gidi phap vé cong tac tuyén truyén ctia Nganh Y té, d& gop phan thic
day, hoan thién cong tac td chirc, quén ly hé thdng ban 18 thubc & Thanh phd Bién Hoa néi
riéng va nwdc ta ndi chung trong thoi gian téi.
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