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TOM TAT

Muc tiéu: Nghién cuu dwoc thuc hién voi muc tiéu: Mo ta thuc trang stress o diéu
dong vién — Tim hiéu mét s6 yéu 16 lién quan dén stress ¢ diéu dwong vién tai Trung tam
Y té huyén Cao Léc tinh Lang Son nam 2022. Péi twong va phwong phdp nghién ciru:
Nghién ciru mo ta cdt ngang dwoc thuwce hién véi 86 diéu duong vién dang lam viéc tai Trung
tam Y té huyén Cao Lic tinh Lang Son trong thoi gian tir thang 3 dén thang 9 niam 2022.
B§ cong cu dwoc xdy dung diea trén bé cdu héi vé cang thang nghe nghiép “Nursing Stress
Scale” ciia Susan Elizabeth French (2000) phién ban tiéng Viét. Két qud: Ty I¢ stress chung
cia diéu dudng vién la 54, 6% trong do 36,0% stress nhe; 17,4% stress vua; 1,2% stress
ndng. C6 sy lién quan giita yéu to tudi nghé, yéu té con nhé dudi 5 tudi va tinh trang stress
ciia diéu dudng vién (p < 0,05). C6 sw lién quan giita viéc tham gia triee dém tai co sé' y
1é; méi truong lam viéc co nguy co ldy nhiém va tinh trang stress cua diéu dwéng vién (p
< 0,05). Két lugn: Ty Ié stress cua diéu dudng vien chu yeu la stress mitc do nhe va vira.
Dé giam nguy co stress cho diéu duwdng vién can sap xep viéc lam phu hop voi hoan canh
gia dinh, han ché viéc ludn chuyén giita cac khoa béi méi khoa cé déc thii cham séc riéng.

Tir khoa: Stress, diéu duong vién.
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ABSTRACT

Objective: The study was conducted with objectives: Describe the current state of
stress in nurses - Find out some factors related to stress in nurses at Cao Loc District
Health Center, Lang Son province in 2022. Method: A cross-sectional descriptive study
was carried out with 86 nurses working at the Cao Loc District Health Center, Lang Son
province during the period from March to September 2022. The toolkit is built based on
the questionnaire. Question about occupational stress “Nursing Stress Scale” by Susan
Elizabeth French (2000) Vietnamese version. Results: The overall stress rate of nurses was
54.6%, of which 36.0% were mildly stressed; 17.4% moderate stress; 1.2% severe stress.
There is a relationship between the age factor, the factor of children under 5 years old
and the stress status of nurses (p < 0.05). There is a relationship between participating in
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night duty at medical facilities; Work environment with risk of infection and stress status of
nurses (p < 0.05). Conclusion: The stress rate of nurses is mainly mild and moderate stress.
To reduce the risk of stress for nurses, it is necessary to arrange jobs in accordance with
family circumstances, limit the rotation between departments because each department has

its own specific care.

Keywords: Stress, nursing.

1. PAT VAN PE

Stress 1a van dé ludn ton tai trong cudc
sdng clia con ngudi; 1a mot phan tat yéu va
khong thé tranh khoi. Stress gitip con ngudi
chu dong ung pho vdi céc tac nhan tr moi
truong sdng dong thoi s& 1a dong co thuc
day su phat trién ca nhéan, d6 13 nhimg stress
c6 loi. Tuy nhién tinh trang stress vdi cuong
d6 cao hodc kéo dai hay lap di lip lai nhidu
lan c6 thé pha v& sy can béng sinh hoc cua
co thé con nguoi, lam phat sinh thém nhiéu
van dé stic khoe vé thé chat, tinh than nhu
tram cam, lo au, ... ning s& dan t6i cac bénh
Iy vé tim mach, ho hép, ti€u hoa...[1].

Piéu dudng vién 1a nhitng nguoi dam
nhi¢m coéng viéc cham soc strc khoe cho
nguoi bénh. Ap luc cong viéc cao va su két
hop cta qua nhiéu trach nhiém va qua it
thim quyén di duoc xac dinh 1 mot trong
nhitng nguyén nhan chinh gy stress cua
diéu dudng vién dic biét trong bdi canh
hién nay dai dich Covid - 19 dang dién ra rat
phirc tap [2]. Stress ¢ thé anh hudng dang
ké dén chat luong cudc séng ctia didu dudng
va dong thoi 1am giam chit luong cham soc
nguoi bénh [3].

Trén thé gidi c6 mot sd nghién ctru lién
quan dén thuc trang stress cua diéu dudng
vién. Theo nghién ctru cia Hongxia Guo va
cong sy (2018) tai Trung Qudc tién hanh
trén 1015 diéu dudng cong dong tir 56 trung
tam cham séc stc khoe cong dong cho thay
5 yéu t6 giy stress cho diéu dudng vién
trong d6 nhiém vu qua nhiéu va méi truong
lam viéc thiéu nhan Iuc ¢c6 murc 30 stress cao

nhit [4]. Tai Viét Nam theo nghién ctru cta
Nguyén Thi Kim Anh nim 2017 cho thay
ty 1€ stress tur mirc do nhe dén nang la 13%.
Két qua nghién ctru da xac dinh dugc 8 yéu
t6 lién quan dén stress 13 vi tri 1am viéc tai
khoa phong, chim soc ngudi than gia yéu
hay bi bénh, 1a thu nhdp chinh cua gia dinh,
cong viéc hién tai, nguy co lay nhiém bénh
tat, nguy co ton thuong do vat sdc nhon,
quan hé véi cap trén va stc khoe [5].

Trung tam y té huyén Cao Ldc hi¢n
c6 86 diéu dudng vién 1am viéc trong céc
phong hanh chinh va khoa lam sang. Theo
théng ké ctia phong ké hoach nghi¢p vu,
trong 9 thang dau nim 2021, Trung tdm y
té tiép nhan 27.786 lugt ngudi bénh kham
bénh trong d6 c6 3750 ngudi bénh nhap vién
diéu tri; 1.878 ngudi bénh diéu tri ngoai tra.
Tai mot s khoa dong nguoi bénh nhu khoa
No6i — Hoi stc cap ctru, khoa Ngoai thi didu
dudng vién thuong xuyén phai truc 2 - 3
budi/tudn va phai 1am thém gio vao cudi
tudn. Ap luc cong viée cao khién cac diéu
dudng vién cua bénh vién dé gap stress. Xuat
phat tir thuce té trén voi mong muon tim hiéu
vé mirc do stress va cac ySu t6 lién quan;
qua d6, dua ra nhitng khuyén nghi pht hop
1am giam ty 18 stress cho diéu dudng vién dé
nang cao chét lugng chiam soc nguoi bénh,
chung toi tién hanh nghién ctru dé tai “Thuec
trang stress cia diéu duéng vién tai Trung
tam y té huyén Cao Loc tinh Lang Son nam
2022 v&i muc tiéu: Mo ta thuc trang stress
o diéu dwdng vién tai Trung tam Y té huyén
Cao Loc tinh Lang Son nam 2022 va tim
hiéu mét s6 yéu to lién quan.
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2.POI TUQNG VA PHUONG PHAP

2.1. P6i twong nghién ciru: Dicu dudng
vién.

2.1.1. Tiéu chudn lwa chon

- La diéu dudng vién 1am viéc tai Trung
tam Y t€ huyén Cao Loc

- Diéu dudng vién c6 thoi gian lam viéc
tai trung tam y t€ toi thiéu la 6 thang tinh
dén thoi diém nghién cuu.

2.1.2. Tiéu chudn logi trir

- Khong dong ¥ tham gia nghién ctru

- Nghi phép, nghi ém hodc ving mit
trong thoi gian tham gia nghién ctru.

2.2. Thoi gian va dia diém nghién ciru

- Thoi gian: Nghién ctru dugc thuc hién
tur thang 4 nam 2022 dén thang 11 nam 2022.

- Pja diém nghién ctru: Trung tim vy té
huyén Cao Ldc.

2.3. Thiét ké nghién ciru: Nghién ctru
mo ta cat ngang.

2.4. Miu va phuong phap chon miu

C& mau: 86 diéu dudng vién dap tmg du
tiéu chuan chon mau.

Phuong phap chon mau: Chon mau toan
bo.

2.5. Phwong phap thu thip sé li¢u

Phong vén tryc tiép didu dudng bang bo
cau hoi chuan bi san.

2.6. Tiéu chuin danh gia

B9 cong cu dugc xay dung dua trén Bo
cau hoi ve cang thang nghé nghi¢p “Nursing
Stress Scale” ctia Susan Elizabeth French
(2000) phién ban tieng Vi¢t. B§ cong cu nay
da duogc kiém dinh c6 gia tri va do tin cay
cao khi st dung dé do luong mtrc do cang
thang cia dicu dudng tai Viét Nam [6].

Thu thap s6 liéu bang by cau hoi. Gom
2 phan:

Phan 1: Théng tin chung

Phan 2: Panh gia tinh trang stress bang
bd cong cu Nursing stress scale. Phan nay
gdm c6 33 tinh hudng gy stress (tic nhan
stress) hay giap nhét trong cong viéc cla
diéu dudng, dugc chia lam 7 nhom tac nhan
chinh:

- Nhom céc tac nhan gay stress lién lién
quan dén ching kién cai chét va sy chiu
dung ctia ngudi bénh (7 tac nhan).

- Nhom céc tac nhan gay stress lién quan
deén sy bat dong vai bac si (4 tac nhan).

- Nhom céc tac nhan gay stress lién quan
dén kién thic va su chuan bi cua ban than
(3 tac nhan).

- Nhom tac nhan gy stress lién quan dén
moi quan hé trong cong viée (5 tc nhan).

- Nhom céc tac nhan gay stress lién quan
dén di€u dudng cap trén (2 tac nhan).

- Nhom céac tac nhan gay stress lién quan
dén khoi lugng cong viée (7 tdc nhan).

- Nhom cac tac nhan gay stress lién quan
dén viéc diéu tri (7 tdc nhan).

Mirc d6 cing thing bao gom:

Cang théng murc d nhe: Céc triéu chiing
va biéu hién vé mit tinh khi, hanh vi, cam
xtc va trang thai co thé xuit hién khong
thudng xuyén va khong day du

Cang thang mirc d vira: 1a cang thang
lap di lap lai nhiéu lan, thudng xuyén hon,
cc biéu hién hanh vé hanh vi, cam xtc lau
dai c6 thé dan dén tinh trang cing thing
ndng hon.

Céng thang mirc d6 ning: 14 tinh trang

cang thang thuong xuyén va kéo dai. Pén
thoi diém ndao d6 khi co thé con ngudi
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khong thé dap tng lai s& dan dén tinh trang
rat cdng thang gay kho chiu va anh hudng
dén cudc song va stc lao dong.

Cang thang murc d6 rat ning: & muc nay,
co thé cam nhan thiy rat cing thang vé tim
1y, con nguoi roi vao trang thai kho chiu va
luén mudn thoat khoi né.

Tiéu chuan danh gia stress: Diém stress
chung gom 33 cau hoi (132 diém) dugce chia
thanh cac murc stress nhu sau:

0 — 26 diém: Khong stress

27 — 52 diém: Stress nhe

53 — 79 diém: Stress vira

80 — 105 diém: Stress ning
106 —132 diém: Stress rat ning

3. KET QUA

2.7. Phwong phap phan tich so liéu

Sau khi thu thap sb liéu duoc kiém tra
va lam sach; sau do, dugc nhap va phan tich
bang phan mém SPSS 18.0, miic y nghia 1a
p 0,05.

Phén tich s6 liéu thong ké mé ta bang cac
thong sb tan so, ty 1& %. Khi binh phuong,
ty suat chénh OR va khoang tin cdy 95% dé
xéc dinh yéu t6 lién quan dén stress ciia diéu
dudng va ho sinh

2.8. Van dé dao dirc

Nghién ctru dugc thong qua boi Hoi
dong dé cuong Truong Cao ding Y té Lang
Son thong qua va dugc su cho phép thuc
hién nghién ctru cua giam déc Trung tim Y
té huyén Cao Ldc, tinh Lang Son.

3.1. Thong tin chung ciia di twong nghién ciu

Tudi trung binh cia ddi twong nghién ctru 1 39 + 7.3 tudi; trong d6 nhom tudi chiém
ty 1¢ nhiéu nhat 1a nhom tudi tir 30 dén 39 tudi chiém 58,1%. Ty 1¢ ddi tuong nghién ctru
¢6 trinh do hoc van trung cép chiém nhiéu nhét 1a 57,0%; cao déng chiém 20,9%; dai hoc
chiém 22,1%. Trong s6 86 ddi twong tham gia nghién ctru 88,4% 1a nit gidi; ty 1& nam gidi

chiém 11,6%.

C6 47,7% doi tugng nghién ciru c6 con dudi 5 tudi; 38,4% doi twgng nghién ciru trong
gia dinh c6 nguoi bi bénh/ gia ca. Tong thu nhap trung binh/ thang cua doi tugong nghién

cuu la 5,36 + 1,15 tridu.

3.2. Thue trang stress nghé nghé nghi¢p ciia diéu dwong

3.2.1. Ti I¢ stress ciia diéu dwdong vién theo cdac mirc dp

Bang 1. T¥ I¢ stress ciia d6i twong nghién ciru theo cic mirc dd (n = 86)

Miic d9 stress SL %
Nhe 31 36,0
Vira 15 17,4
Co stress Stress ning 1 1,2
Téng 47 54,6
Khong stress 39 45,4
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Két qua cua bang 1 cho thay 54,6% ddi twong nghién ctru bi stress trong d6 36,0% stress
nhe; 17,4% stress vira; 1,2% stress nang.

Bang 2. Tac nhén giy stress do khoi lwong cong viéc (n =86)

Murc d§ stress

Ning + rat
nang

SL % SL % SL %
Phai tit hodc khong dugc nghe dién thoai 39 45,3 41 47,7 6 7,0
Qua tai cong viéc do khong da didu dudng 27 31,4 43 50,0 16 18,6

A i
Noi dung Khong stress Nhe + vira

Phai lam qua nhiéu cac cong viéc khong phai

s e . 18 20,9 48 55,9 20 23,3
cua dieu dudng

Lich lam viéc khong luong trude duoc 37 43,0 38 452 11 12,8

Bi chuyén t&i khoa khac do thiéu nhéan vién 26 30,2 52 60,5 8 9,3

Két qua ctia bang 2 cho thdy mirc do stress lién quan dén khdi lugng cong viéc chiém ty
1é cao nhét 1a ty 1¢ stress murc do nhe va vira cu thé 1a phai tat hodc khong dugc nghe dién
thoai chiém 47,7%; qba tai cong viéc do khong du didu dudng chiém 50,0%; phai lam qua
nhiéu cic cong viéc khong phai cta diéu dudng chiém 55,9%; lich 1am viéc khong luong
trude duoc chiém 45,2%; bi chuyén t6i khoa khac do thiéu nhan vién chiém 60,5%

Bang 3. Tac nhan giy stress do mdi quan hé trong céng viéc (n = 86)

Mikrc d§ stress

Ning + rat

Khong stress  Nhe + vira -
ning

Noi dung
SL % SL % SL %
Thiéu co hoi chia sé kinh nghiém, cam xtc 40 46,5 37 43,0 9 10,5

Thiéu co hdi dé bay t6 cam giac tiéu cuc cla

ban than vé ngudi bénh 32 37.2 42 48,9 12 14,0

Thi€u co hdi ndi chuyén cdi mo voi lanh dao

vé cac van dé cua Khoa 36 41,9 36 41,9 14 16,3

Kho khin khi lam viéc véi didu dudng khac

48 55,8 35 40,7 3 3,5
trong khoa

Kho khan khi 1am viéc v6i didu dudng khac

.- 38 442 41 47,7 7 8,1
ngoai khoa

Két qua ciia bang 3 cho thay dbi tuong nghién ciru bi stress nhiéu khi thiéu co hoi dé bay
t6 cam giac tiéu cuc cta ban than vé ngudi bénh vai ty 18 stress mutc d6 nhe va vira chiém
48,9%; nang chiém 14,0%; khé khan khi lam viéc véi diéu dudng khac ngoai khoa véi ty
1€ stress mtirc @0 nhe va vira 1a 47,7%.
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Bang 4. Tac nhan giy stress do lién quan dén cai chét ciia nguoi bénh (n = 86)

Mirc d§ stress

Niing + rit
nang

SL % SL % SL %

Noi dung Khong stress ~ Nhe + vira

Nhin thay su chiu dung ciia nguoi bénh 26 30,2 50 58,2 10 11,6

Chung kién céi chét ciia ngudi bénh 28 32,6 44 512 14 16,2

Thuyc hién thu thuat 1am ngudoi bénh dau don 30 34,9 49 57,0 7 8,1

Cam giac bét lyc khi khi tinh trang ngudi

bénh khong céi thién 19 22,1 56 65,1 11 12,8

Phai nghe hodc noéi voi ngudi bénh vé kha

< N 39 45,3 35 40,7 12 14,0
nang nguoi bénh sé chét

Ty 18 dbi twong nghién ctru bi stress cao nhat 1a cam giac bat luc khi khi tinh trang nguoi
bénh khong cai thién cu thé stress nhe va vira chiém 65,1%; stress nang chiém 12,8%. Ty l¢
ddi tuong nghién ctru bi stress nhe va vira khi nhin théy su chiu dung cua ngudi bénh chiém
58,2%: ty 18 stress nang chiém 11,6%.

3.2.2. Mt s6 yéu t6 lién quan dén tinh trang stress ciia diéu dwong

Bang 5. Méi lién quan giira stress va dic diém chung
cia doi twong nghién ctru (n = 86)

Stress
Ye:; (‘: iO tii’cnglle:gnhic;l;l:ifua Co stress Khoéng stress OR p
. SL % SL % (5%CD
q <40tdi | 32 | 57,1 | 24 | 429 133
Tudi : 0,650
> 40 tudi 15 | 500 | 15 | 500 | (0.55-3.25)
Tudi nghd <5nam 14 | 778 4 22 371
11124y | %034
> 5 nam 33 | 485 | 35 | 515 | (LI-124)
q Co 28 | 683 | 13 | 317 505
Con nhé < 5 tudi Loy 4y | 0018
Khong 19 | 422 | 26 | 578 | (1,22-7.14)

Két qua cua bang 5 cho thy c6 su lién quan gitra tudi nghé, yéu té con nho duoi 5 tudi
v6i stress cu thé diéu dudng co tudi nghé dudi 5 nam c6 nguy co bj stress cao gap 3,71 lan
s0 v6i didu dudng co tudi nghe tir 5 nam tro 18n; diéu dudng c6 con nho dudi 5 tudi co nguy
co bi stress cao gép 2,95 1an so voi diéu dudng khong c¢6 con nho dudi 5 tudi.

Khoa hoc Diéu dudng - Tap 06 - S6 02 11



NGHIEN CUU KHOA HOC

Bang 6. Méi lién quan giira stress va dic diém cong viéc
cua doi twgng nghién ciru (n = 86)

o X Stress
Yeéu to dic diem
: Co st Kho t
cong viée 0 stress ong stress OR (95%CI) b
SL % SL %
Truc tiép cham soc Co 41 55,4 33 44,6 1,24
A 0,483
nguodi bénh Khong 6 50,0 6 50,0 (0,37-4,21)
) Co 45 58,4 32 41,6 4.92
Tham gia truc ’ 0,043
Khong 2 22,2 7 77,8 | (0,96-15,3)

Két qua cua bang 6 cho thiy co6 su lién quan giita viéc tham gia truc dém tai co so' y té
voi stress cu the dieu dudng tham gia truc c6 nguy co bi stress cao gap 4,92 lan so véi diéu

dudng khong tham gia truc.
4. BAN LUAN

4.1. Thong tin chung cia ddi twong
nghién ciru

D6 tudi trung binh ciia ddi twgng nghién
ctru 1a 39 + 7.3 tudi. Két qua nghién ciu
ctia chiing t6i kha twong dong so voi két qua
nghién ciru ciia Hoang Thi Thanh Huyén
(2021) v6i d6 tudi trung binh 1a 35,37+ 7,95
tudi [7]. Trong d6 nhom tudi chiém ty 18 cao
nhat 1a nhém tudi tir 30 dén 39 tudi chiém
58,1%. Két qua nghién ciru nay cua ching
t6i kha twong dong véi két qua nghién ciru
ctia Nguyén Thi Kim Anh (2017) nhém tudi
chiém ty 18 nhiéu nhat 13 tir 31 dén 40 tudi
chiém 52,5% [5].

Vé trinh d6 hoc van trung cdp chiém
ty 1€ nhiéu nhat 1a 57,0%; cao déng chiém
20,9%; dai hoc chiém 22.1%. Két qua
nghién ctru ctia chung toi thip hon so véi
két qua nghién ctru cua Hoang Thi Thanh
Huyén (2021) trinh d6 hoc van chu yéu Ia
trinh do tir cao déng tré 1én chiém 98,3%
[7]. Su khéc bi¢t nay 1a do nghién ctru cua
Hoang Thi Thanh Huyén dugc tién hanh
tai bénh vién K co s 2 do dé viée chudn
trinh d6 cao déng cho can bd té & cac bénh

vién tuyén trén cao hon cac bénh vién myén
dudi. Két qua nghién ctru nay cho thay cong
tac dao tao chuan hoa doi ngti nhén lyc diéu
dudng vién can tiép tuc quan tAm chi trong
dé dap Gmg yéu cta vi tri viéc lam.

Trong nghién ctru nay c6 47,7% ngudi
tham gia dang chim so6c con dudi 5 tudi;
38,4% nguoi tham gia trong gia dinh c6
ngudi bi bénh/ gia ca. Vé chim soc con nho,
két qua nghién ciru ciia chung toi thap hon
so voi két qua cua Tang Thi Hao (2019) véi
ty 18 1 64,1% [8]. Su khac biét nay co thé
do su khac nhau vé do tudi sinh dé trong
timg nghién ctu. Trong két qua nghién
clru nay cta ching t6i tong thu nhdp trung
binh/ thang cta ddi tugng nghién ctu 1a
5,36 + 1,15 triéu. Két qua nghién ctru nay
ctia chung toi kha tuong dong vai két qua
nghién ctru ctia Hoang Tuin Anh (2018)
voi trung binh thu nhép 1a 5,8 + 1,8 tri¢u
dong [9] nhung két qua cua ching toi thap
hon so v6i két qua nghién ciru cia Hoang
Thi Thanh Huyén (2021) 1a 9,8 + 3,8 triéu
dong [7]. Co thé giai thich do nghién ctru
ctia Hoang Thi Thanh Huyén tién hanh tai
bénh vién K nén phu cip wu dii theo nghé
cao hon so v6i nghién clru ciia chung toi.

12
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4.2. Thuc trang stress ciia diéu dudng
va h¢ sinh

Két qua cua bang 1 cho thiy 54,6%
diéu dudng tham gia bi stress trong d6
36,0% stress nhe; 17,4% stress vua; 1,2%
stress ning. Két qua nghién ctru cua ching
t6i tuong dong voi két qua nghién ciru cia
Hoang Tuin Anh (2018) véi ty 18 stress 1a
52,3% [9]. Két qua nghién ctru ciia ching
t6i cao hon so véi két qua nghién ctru cia
Nguyén Vin Tuyén (2015) tai Binh Dinh véi
ty 16 stress 1a 18,0% [10]. C6 thé giai thich
do su khac nhau vé thoi gian nghién ctu,
nghién ctru ctia ching t6i dugc tién hanh
trong thoi diém nudc ta vira trai qua dai dich
Covid — 19; do do viéc qua tai ngudi bénh,
qua tai cong viéc la nguyén nhan chinh gay
stress cho diéu dudng va ho sinh.

Cong viéc cua ngudi diéu dudng bao
gdm thuc hién cac ky thuat diéu dudng, theo
doi, danh gia nguodi bénh, cham séc nguoi
bénh, phuc hdi chirc ning, dung thude theo
y 1énh ddng thoi phai dam bao an toan va
phong ngura sai so6t chuyén mon k}7 thuat
trong cham soc nguoi bénh. Co thé thay ap
luc phai g1a1 quyét nhiéu cong viée vé ca sd
luong va chat luong dang dé nang 1én ngudi
diéu dudng 1a rat 16n. Két qua cua bang 3.2
cho thdy muc do stress lién quan dén khéi
luong cong viéc chiém ty 1€ cao nhét 1a bi
chuyén t&i khoa khac do thiéu nhan vién véi
ty 1€ stress nhe va vira chiém 60,5%:; phai
1am qué nhiéu cac cong viéc khong phai ctia
diéu dudng ty 1é stress nhe va vira chiém
55,9%; qua tai cong viéc do khong du diéu
dudng ty 1€ stress nhe va vura chiém 50,0%.
Két qua nghién ciru ctia chiing toi pht hop
v6i két qua nghién ctru cia Tran Thi Ngoc
Mai lién quan dén tic nhan gay stress lién
quan dén khdi lugng cong viée thi yéu t6
khong du nhan vién lam vi¢c trong khoa co
diém trung binh stress 1a 2,52 £1,27 va lam

qua nhiéu nhiém vy khong lién quan dén
cong vi¢c chinh 2,18 £ 1,39 [11]. Nghién
ctru ctia Tran Van Tho ¢ Bénh vién Nhi
Trung wong cling ghi nhan cac chi sO stress
& mirc cao d6i v6i cac van dé lién quan dén
khéi luong cong viéc d6 1a khong du nhan
vién lam vi¢c trong khoa 2,43 + 0,86, khong
du thoi gian h tro tinh than cho nguoi bénh
2,20 £ 0,68 va qua nhiéu nhiém vu khong
lién quan dén cong viéc chinh 2,15 + 0,72
[12].

Két qua cua bang 3 cho thiy ddi tuong
nghién ctru bi stress nhiéu khi thiéu co hoi
dé bay t6 cam xuc tiéu cuc cua ban than vé
nguoi bénh voi ty 1€ stress murec dd nhe va
vira chiém 48,9%; nang chiém 14,0%; kho
khan khi lam viéc véi diéu dudng khac ngoai
khoa véi ty 1€ stress mirc d§ nhe va vura la
47,7%. Két qua nghién ctru cia ching toi
c6 su khac biét so véi két qua nghién ciru
ciia Tran Vian Tho, yéu té lién quan dén
stress chiém ty 18 cao nhat 1a yéu té bi luan
chuyén dén cac khoa khac véi 84/287 diéu
dudng vién tham gia nghién ctru chiém ty 1é
29,3% va yéu t6 bi nguoi giam sat chi trich
c6 ty 18 thap nhat chiém 9,4% [12]. Két qua
nghién ctru nay cho thay kho khin khi 1am
viéc v6i cac didu dudng ngoai khoa 1a mot
yéu t6 hay gip gy stress. Moi khoa c6 dic
thu chdm soc riéng, do do cac khoa thuong
it tiép xuc va sy két hop cong viéc thuong
kho khan hon.

Diéu dudng 1a mot nghé khong chi doi
hoi trinh @ chuyén mon, k¥ nang ma no
con doi hoi dao due, tinh thuong dbi véi mdi
ngudi bénh. Do d6 khi phai chimg kién con
dau d6n, cai chét cua ngudi bénh thuong
lam cho diéu dudng 4m anh, lam thay doi
suy nghi, cam xtc ciia ban than mdi diéu
dudng va diéu d6 c6 thé 1a nguyén nhan gay
stress & diéu dudng. Két qua cta bang 4 cho
thay ty 16 ddi twong nghién ciru bi stress cao
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nhat 13 cam giac bat luc khi khi tinh trang
nguoi bénh khong cai thién cu thé stress
nhe va vira chiém 65,1%; stress nang chiém
12,8%. Ty 1¢ ddi tuong nghién ctru bi stress
nhe va vura khi nhin théy su chiu dung cua
ngudi bénh chiém 58,2%; ty 1¢ stress ning
chiém 11,6%. Két qua nghién ctru ciia chting
t6i kha twong dong véi két qua nghién ciru
cuia Tang Thi Hao (2019) véi 50,9% diéu
dudng bi stress murc do thinh thoang, chi co
17,0% diéu dudng thuong xuyén hodc vo
cung b1 stress; 9% diéu dudng vién duoc hoi
cho rang yeu t6 gay stress cho ho thuong
xuyén nhit 13 khi thay nguoi bénh tir vong,
yéu t6 khong gay stress cho diéu dudng vién
nhit 1 khi ngudi bénh tir vong nhung béc si
khong c6 mat 1a 64,8% [8].

4.3. Mt s6 yéu t6 lién quan dén stress
ciia diéu dudng va hd sinh

Két qua cua bang 5 cho thay co sy lién
quan gitra tudi nghé/ tham nién cong tac,
con nho dudi 5 tudi va tinh trang stress cu
thé diéu dudng co tudi nghé/ tham nién cong
tac dudi 5 nim c6 nguy co bi stress cao gap
3,71 1an so voi didu dudng c6 tudi nghé tir
5 nam tré 1én; didu dudng c6 con nho dudi
5 tudi c6 nguy co bi stress cao gap 2,95 lan
so voi diéu dudng khong ¢6 con nho dudi 5
tudi. Sy khac biét nay co y nghia thong ké
v6i p < 0,05. Két qua nghién ctru nay cua
chung t6i phu hop véi két qua nghién ciru
ciia Tang Thi Hao (2019) c6 10/19 y kién
cho rang cham séc con nho ¢6 lién quan dén
stress cua diéu dudng [8]. Diéu nay co thé
gidi thich do viéc c6 con nhé khong c6 ngudi
cham soc, nhd 6ng ba trong nén nhiéu khi
ciing lo lang, ban than phai chju trach nhiém
lo toan vé kinh té trong gia dinh; trong cudc
song gia dinh gap nhiéu chuyén riéng ma
khong biét chia sé cung ai; vira phai ganh
vac cong viéc gia dinh, vira phai dam bao
cong viée tai co quan 1 nhitng yéu t6 giy

stress. Két qua ciia bang cho thdy chua tim
thidy mdi lién quan giita yéu t6 tudi ciia d6i
tuong nghién clru va stress.

Khi tim hiéu mdi lién quan giita stress
va dic diém cong viéc ciia ddi twong nghién
ctru thi thay co su lién quan gitta viéc tham
gla truc dém tai co sé y té v6i stress cu thé
diéu dudng tham gia truc cd nguy co bi
stress cao gap 4,92 lan so v6i didu dudng
khong tham gia true. Su khac bi¢t nay co y
nghia thong ké voi p < 0,05. Két ‘qua nghién
clru nay cua chung ti twong dong voi két
qua nghién ctru cua Mai Hoa Nhung ciing
tim duoc mdi lién quan gitra s6 budi truc/
tuan véi tinh trang stress cu thé nhom diéu
dudng vién tryc 2 budi/tudn c6 nguy co
biéu hién stress gap 3 1an so v6i nhom diéu
dudng vién khong phai tryc hodc truc 1 budi
(p=0,013) [13].

5. KET LUAN

Ty 18 stress chung cua ddi tuong nghién
ctru 1a 54,6% trong d6 36,0% stress nhe;
17,4% stress vura; 1,2% stress nang.

Nhom tac nhan co ty 1€ stress nhe va
vira cao nhat 14 tac nhan gay stress lién quan
dén khéi luong cong viéc va lién quan dén
tinh trang tor vong cua ngudi bénh cu thé
nhu yéu t6 bi chuyén téi khoa khéac do thiéu
nhan vién chiém 60,5%; phai 1am qua nhiéu
cac cong viéc khong phai cua diéu dudng,
ho sinh chiém 55,9%; cam giac bét luc khi
khi tinh trang nguoi bénh khong cai thién
chiém 65,1%.

C6 sy lién quan giita yéu t6 tudi nghé;
con nhé dudi 5 tudi; viéc tham gia truc dém
tai co s y t& moi trudng lam viéc c6 nguy
co lay nhidém véi stress cua diéu dudng (p
<0,05).

Khuyén nghi: Bénh vién cin ting cuong
cong tac giao luu, chia sé kinh nghi¢m ciing
nhu tang cuong cac hoat dong giai tri, dé
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cac diéu dudng co sy gan bo, hiéu biét nhau
nhiéu hon. Can sap xép viéc lam phu hop
v6i hoan canh gia dinh, han ché viéc luan
chuyén gitra cac khoa bai mdi khoa c6 dic
thu chdm soc riéng.
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