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théng tin; 26,4% diéu dudng biét vai tro
la nguoi gido vién, dac biét hau nhw diéu
duéng khong biét cé mét vai trd quan trong
la ngwdi bénh hé cho ngwdi bénh.

5. KHUYEN NGHI

Péi véi diéu duwéng: Thuwéng xuyén hoc
tap dé nang cao trinh do chuyen mén, can
hiéu rd vai trd, chirc nang nghé nghiép, rén
luyén k§ nang giao tiép, thwc hién tw van,
gido duc strc khée va cai thién tinh than thai
dé phuc vy ngudi bénh.

DPéi v&i Bénh vién: Tang cuwong hoat
dong cta Hoi diéu duéng va phong diéu
dwdng bénh vién theo quy dinh tai théng
tw s6 07/2011/TT-BYT ngay 26/1/2011 cla
Bo Y té dé chi dao va hé tro cé hiéu qua
cbng tac cham soc nguwdi bénh trong bénh
vién. Tang cudng cdng tac tuyén truyén cho
nguwdi bénh va nguwdi nha ngudi bénh vé
luat kham chira bénh, vé nghia vu va quyén
loi cha ngwdi bénh khi dén bénh vién ho
hiéu va théng cdm hon dbéi véi cong viéc
clia cac y, bac si va dac biét 1a diéu dwdng.
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Muc tiéu: Danh gid nhu cdu cham séc
cua nguoi bénh va dap tng cda dieu dudng
doi voi cac nhu cau cham soc do tai cac
khoa lam sang. Danh gia nhan thirc va kha
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nang thuc hién nhiém vu cham séc nguoi
bénh cua diéu dudng tai céc khoa léam sang.
Xéc dinh céc yéu tb tac dong téi hoat déng
chdm séc nguoi bénh cda diéu dudng va
duwa ra céc gidi phdp nham tdng cuong cac
hoat déng chdm séc va chét lwong chdm
SOc nguwoi bénh tai cac khoa lam sang.
Phwong phap: Nghién ciru mé ta cit ngang
thuc hién trén nguoi bénh dang nam diéu
tri tai khoa I&m sang cta bénh vién co6 thoi
gian ndm vién 24 gio tré 1én va cac diéu
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dudng truc tiép chdm séc nguoi bénh, diéu
dudng trirdng khoa tai khoa lam sang cla
bénh vién. Két qua: co tir 95-96,7% nguoi
bénh ¢6 nhu cdu vé chdm séc tinh than, cé
ter 42,7-98% ngudi bénh c6 nhu cdu cham
séc vé thé chat. Tuy nhién ty 1é dép (g cua
nguoi didu dudng vé van dé nay lai thép
hon. 96,7% nguoi diéu duwdng nhan thiec
dwoc vai tro cuda minh la ngwoi cham séc
cho nguwoi bénh, tuy nhién méi chi cé 1,7%
nguoi diéu dwdng nhan thiee duwoc ho con

c6 vai tro la nguoi bién ho. Ty 1é didu dudng
thuong xuyén thuc hién chdm séc tinh than
cho ngwdi bénh dat tir 63,3-96,7%. Mot s6
yéu té anh hudng dén hoat dong chdm séc
bao gém: thiéu phuong tién, thiét bi: thiéu
thoi gian; trinh d6 chuyén mén yéu. Két
luan: nhu cdu chdm séc cla nguoi bénh la
rat 16n, tuy nhién khd ndng dép (g duoc
clda diéu dudng con han ché.

Ttr khéa: Chdm séc diéu dudng, nguoi
bénh

SITUATION OF HEALTH CARE FOR HOSPITAL DISEASE AT THAI NGUYEN
CENTER HOSPITAL

ABSTRACT

Objectives: To assess the needs of the
patient’s care and nursing response to such
care needs in clinical departments. Assess
the perception and ability to perform nursing
care of patients in clinical departments.
Identify factors affecting the nursing care of
patients and provide solutions to enhance
the care and quality of care for patients in
clinical departments. Methods: A cross-
sectional descriptive study was performed
on patients currently in hospital clinics
with a 24-hour or longer hospital stay and
direct nursing care. clinical department of
the hospital. Results: 95-96.7% of patients

1. DAT VAN BE

Khi ngwdi bénh vao moét co sé y té dé
kham va diéu tri nguoi bénh Gy thac tai san
quy gia nhat ctia minh 1a strc khde cho
cac thay thuéc ma chdm soéc nguoi bénh la
nhiém vu chinh va la thién chlrc cla nguoi
diéu dwdng, ngudi didu dwdng déng vai trd
quan chi dao trong cac hoat ddong hé tro,
dap (rng cac nhu cau co ban ctia mbi ngudi
bénh nham duy tri hd hap, tuan hoan, than
nhiét, an udng, bai tiét, tw thé, van dong, vé
sinh ca nhan, ngu, nghi, cham séc tam ly,
hé tro diéu tri va tranh cac nguy co khéng
an toan tr méi tredng bénh vién. DDV phai

have mental health needs, with 42.7-98%
of patients with physical needs. However,
the proportion of nurses responding to this
problem is lower. 96.7% of nurses are aware
of their role as caregivers, but only 1.7% of
nurses perceive them as advocates. The
rate of reqular nursing care for the patients
is 63.3-96.7%. Some factors affecting the
care activities include: lack of facilities,
equipment; lack of time; Weak qualification.
Conclusion: The care needs of the patients
are very large, but the ability to meet the
nursing is limited.

Key words: nursing care, patients

theo dbi thuwdng xuyén nguwdi bénh nang,
cép clru, cham séc trwdc, trong va sau phau
thuat va chdm séc cho moi dbi twong ngudi
|&n, tré em, tré so sinh ... Diéu nay cho thay
vai trd quan trong clia nguoi diéu dwdng khi
thwe hanh cham séc, néu diéu dwdng khéng
c6 kién thire, kj ndng CSNB tét hodc khéng
c6 da thoi gian va phwong tién dé thwe hién
nhitng cdng viéc trén sé anh hwéng rat
nhiéu dén chat lwong cham séc va su an
toan cla nguoi bénh. Ngwoc lai néu hoat
dong cham séc cua diéu duéng co chat
lwong tét s& gidm dwoc thdi gian nam diéu
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tri,‘chét lwong diéu tri dwoc nang cao, gép
phan khéng nhdé t&i uy tin cha bénh vién.
Hién nay bénh yién chwa cé nghién cru nao
danh gia nhu cau cham soéc ql’Ja ngudi bénh
va hoat dong CSNB cua dieu du’c"yng? Tw
nhirng ly do trén, chung téi thrc hién dé tai:
Thye trang céng tac cham séc diéu dudng
cho ngudi bénh tai Bénh vién Ba khoa Trung
wong Thai Nguyén, Qém 2016 v&i cac muc
tiéu nghién ctru cu thé nhw sau:

- Panh gia nhu cau cham sé6c cla nguoi
bénh va dap ng cua dieu duwdng doi voi
cac nhu ciu cham séc dé tai cac khoa 1am
sang

- Danh gia nhan thrc va kha nang thuc
hi@n nhiém vu cham séc nguwoi bénh cla
diéu dwdng tai cac khoa lam sang.

- X&c dinh cac yéu tb tac dong téi hoat
ddng cham séc nguwdi bénh gﬂa diéu duwéng
va dwa ra cac giai phap nham tang cwong
céac hoat ddng cham séc va chat lwong chdm
s6c nguwoi bénh tai cac khoa Iam sang.

2. PHWONG PHAP NGHIEN cUrU

2.1. B6i twong nghién clru

- Nguoi bénh dang nam diéu trj tai khoa
ldm sang cla bénh vién cé thdi gian nam
vién 24 gio tré 1én.

- Diéu dudng truc tiép cham séc nguoi
bénh, diéu dwdng trwdng khoa tai khoa lam
sang cua bénh vién.

2.2. Thoi gian, dia diém nghién ctru

- Tlr thang 2/ 2016 dén thang 7/ 2016

- Céac khoa lam sang thudc khdi noi va
khéi ngoai bao gébm: HSTC-CD, Nhi Téng

khoa thudc 2 khéi ndi, ngoai dap trng du cac
tiéu chuan vao nghién ctru cho dén khi du

s6 lwong.

Ap dung cong thirc tinh ¢& mau: n = 400
- Béi twong diéu dwdng vién: Chon toan
bd diéu dwéng vién trwe tiép thwe hién cong
tac cham soc nguwdi bénh tai 5 khoa nghién

Cuu.

2.5. Xtr ly va phan tich sé liéu

- Phan tich sélliéu: Cac sb liéu thu thap
dwoc chung téi tien hanh x& ly bang phan

mém SPSS 16.0

3. KET QUA VA BAN LUAN

3.1. Théng tin vé déi twong

Bang 3.1. Théng tin vé ngwei bénh
tham gia khao sat (n= 400)

Théng tin chung | Sé lwong | Ty 1&é %
Khoa nam diéu trj
HSTC - Cb 38 0,95
Nhi Téng hop 68 17,0
N6i Tim mach 68 17,0
Ngoai chan thwong 156 39,0
Ngoai Tiét niéu 70 17,5
Phan cap cham séc
Chp | 12 3.0
Chp Il 186 46,5
Cp Ill 202 50,5

Bang 3.2. Théng tin chung vé diéu
dwéng tham gia khao sat (n= 60)

hop, khoa NOoi ) tim mach, ngoai Chan Théng tin chung | Sé lwong | Ty 1&é %
thwong, ngoai Tiét niéu.

2.3. Thiét ké nghién ciru Gioi

Nghién ctru dwoc tién hanh theo phwong Nam 6 10,0
phap mé ta cat ngang, két hop nghién ctru | Nr 54 90,0
dinh lwvgng va dinh t’lnh. ) Trinh b chuyén mén

2.4. Phwong phap chon mau : ;

- DGi twong nguoi bénh: Chon tat ca Bai hoc, cao dang 12 20,0
nguwoi bénh dang nam diéu tri ndi tra tai 5 | Trung hoc 48 80,0
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3.2. Nhu cau chiam séc cia ngwei bénh va kha nang dap (rng
3.2.1. Cham séc vé tinh than
Bang 3.3. Nhu cau va dap trng nhu cau cham séc veé tinh than

Cé nhu cau | Pwoc dap trng

Nhu cau (n= 400)
SL |Tyle% | SL | Ty 1%

Puoc tw van gidi thich vé bénh va nhirng van dé
lién quan

Puoc huwéng dan céch tw cham soc, theo doi,
phong bénh trong khi nam vién va khi ra vién

Puoc dong vién yén tam diéu tri 387 96,7 360 90,0

386 96,5 362 90,5

380 95,0 236 62,1

Puorc giai dap kip thdi nhirng thdc méc trong qua
trinh diéu tri va cham soc

Bang 3.4. Béi twong dap rng nhu cau cham séc vé tinh than cho ngwi bénh

385 96,2 265 66,2

. bD BS Ngwei nha
Dap rng nhu cau
SL Ty lé % SL |[Tylé% | SL |Tylé%
Tw van GDSK (242) 60 247 202 83,5 - -
Hwong dan tw CS (236) 132 55,9 135 57,2 6 25
Bong vién (306) 121 39,5 142 46,4 177 57,8
Giai dap thc méc (256) 120 46,9 182 711 - -

3.2.2. Cham séc vé thé chat
Bang 3.5. Nhu cau cham séc va dap (rng nhu cau cham séc veé thé chat

Cé nhu cdu | Pwoc dap trng

Nhu ciu
SL |Tyle% | SL| Tyle%

V& sinh rang miéng hang ngay | 171 42,7 | 145 93,5

Tam, rtra chan tay 225 56,2 181 80,4
G6i dau, chai téc 222 55,5 | 170 76,6
HG tro dai tién, tiéu tién 207 51,8 191 92,3
Thay ga trai givong 392 98,0 |258 65,8
Thay quan &o bénh vién 367 91,8 | 250 67,6

Puoc tw van vé dinh dwdng va
hai thdm vé tinh hinh &n uéng

Puorc hé tro trong khi &n uéng 187 46,8 163 87,2

289 72,2 | 289 100
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Bang 3.6. Déi twong dap rng nhu cau cham séc thé chat cia ngwi bénh

L N bD Ngw&i nha
Dap rng nhu cau — —
SL Ty lé % SL Ty lé %

V& sinh rang miéng hang ngay 9 6,2 136 93,8
Tam, rira chan tay 6 3,3 177 97,8
Goi dau, chai toc 5 29 166 97,6
HG tro dai tién, tiéu tién 3 1,6 187 97,9
Thay ga trai giwdng 26 10,1 47 18.2
Thay quan 4o bénh vién 9 3,6 107 42,8
Tw van vé dinh dwéng 99 34,3 125 43,3
Cho an qua sonde 40 81,6 6 12,2

3.2.3. Chdam séc vé y té

Bang 3.7. Nhu cau cham séc va dap (rng cham séc vé mat y té

. Cé nhu cau Puwoc dap rng
Nhu cau . .
SL Ty lé % SL Ty lé %
Can dwoc hd tro xoay tré, ngdi day tai giwong | 194 48,5 178 91,8
Car) dwgc CBYT hu"cyng dan Ya hc? trc_rvtap 292 73.0 127 435
luyén cac phuwong phap phuc hoi chtre nang

Bang 3.8. Péi twong dap (rng nhu cau cham séc vé y té cho ngwei bénh

PD KTV/PHCN | Ngwoi nha | NB tw udng
Nhu cau Ty lé Ty lé Ty lé Ty lé
SL XA ? |sL {A ® | sL {{/o ® | sL {A :
Xoay tr&, nang do NB 13 | 7,3 | - - 165 | 92,7 | - -
Hwéng dan st dung thube 162 | 80,6 | - - - - - -
Hwéng dan va tap PHCN choNB | 51 | 422 [ 15| 11,8 - - - -
Cho NB ubng thubéc 10| 27,5 | - - 119 | 29,8 [179| 44,8

3.2.4. Két qua nghién cteu trén diéu dwéng vién
Bang 3.9. Nhan thirc cua diéu dwéng vién vé vai tré chirc nang cua diéu dwéng

AP ~ _ Dung Chwa dung
Vai tro cua dieu dwéng ( n= 60) SL [ Ty1e% | SL |Tyle%

Ngwoi cham séc 58 96,7 2 2,3
Nguwdi truyén dat théng tin 16 26,7 44 73,3
Nguw&i gido vién 13 21,7 47 78,3
Ngudi tw van 24 40,0 36 60,0
Nguw&i bién hé (bao chira) 1 1,7 59 98,3
Chtrc nang cla diéu dwéng 36 60,0 24 40,0
Churc nang quan trong nhat cia diéu duéng | 23 38,3 37 61,7

Khoa hoc Diéu dwéng - Tap 01 - S 04

119




NGHIEN ClPU KHOA HOC

Bang 3.10. Thyc hién cham séc tinh than cho ngwi bénh cua diéu dwéng

Thinh thoang, . R
N hiém khi Thwdng xuyén
Néi dung ( n=60)
SL |[Tylé% | SL | Tylé%
TLA'J’ van, g'laoA duc strc khde vé cac bénh lién quan 19 317 41 63.3
dén nguwoi bénh
Huong dan cho NB tw cham soc, theo doi, phong| 45 | 55 | 48 | 80,0
bénh trong th&i gian nam vién va sau khi ra vién
GlAao tle,p v&i ngwdi bénh bang thai dd an can va 2 3.3 58 96.7
théng cam
BPuoc dong vién NB an tam diéu tri 7 11,7 53 88,3
G|a|‘ gag Kip thoi nhL’rng ban_kkhos_m,‘ thaE: ma<’: cua 12 20,0 48 80.0
nguwoi bénh trong qua trinh diéu tri va cham soc
Bam bao kin dao va yén tinh cho NB 6 10,0 54 90,0

Bang 3.11. Diéu dwéng dap tpng nhu cau vé cham séc, vé sinh ca nhan cho NB

Thinh thoang, hiém khi | Thwéng xuyén
No6i dung ( n=60) — —
SL Ty 1é (%) SL | Ty lé (%)
Vé sinh rang miéng hang ngay 57 95,0 3 5,0
T&m, rtra chan tay 59 98,3 1,7
Goi dau, chai téc 60 100,0 0,0
Hb tro dai tién, tiéu tién 51 85,0 15,0
Thay ga trai giwdong 34 56,7 26 43,3
Thay quan 4o bénh vién 34 56,7 26 43,3
Tw van vé dinh duéng 8 11,3 52 86,7
Hb tro nguwdi bénh trong khi an ubng | 41 68,3 19 31,7
Cho NB an qua sonde 49 81,7 11 18,3
Bang 3.12. Piéu dwéng dap rng nhu cau phuc héi chirc nang cho NB
NGi dung ( n=60) Thl:ig’:‘h':;rg, Thirong xuyén
SL | Tylé% | SL | Tylé%
Giup NB di lai ( di vé sinh, di lai trong phong bénh) | 51 85,0 9 15,0
Hb tro ngwdi bénh ngdi day tai giwdng 41 68,3 19 31,7
Hwéng dan cac phwong phap PHCN 39 65,3 21 35,0
R AR
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Bang 3.13. Diéu dwdng dap (rng nhu cau sir dung thuéc cho NB

Thinh thoang, Thwéng
Noi dung ( n=60) hieém khi xuyén

SL | Tylé% | SL |Tylé%
DPéng vién NB sir dung thubc 2 3,3 58 96,7
e e ey e g s o | 155 | w2 | s
Cho NB ubng thuéc ngay tai giwéng bénh 2 3,3 58 96,7
Thuc hién tiém thudc, truyén dich ding thdi gian 3 5,0 57 95,0
T[]eo d(SAi, phét nién cac ’Eéc dung khéng mqqg inuén 5 83 55 917
cua thudc, tai bién sau dung thudc cho nguwoi bénh ’ ’
Cong khai thuéc hang ngay cho NB 1 1,7 59 98,3

3.2.5. Cdc yéu té anh hwéng dén céng tdc cham séc NB cua diéu dwéng

o, Cé6 anh hwéng | Khéng anh hwéng
Yéeu to anh hwéng ( n= 60)
SL | Tylé% SL Tylé %
Thiéu phwong tién, y dung cu, trang thiét bi | 31 51,6 29 48,4
Thiéu nhan lyc 29 48,3 31 51,7
Thiéu thoi gian 13 21,6 47 78,4
Trinh d6 chuyén mén yéu 10,0 54 90,0
Lén tudi 10,0 54 90,0
Lanh dao khdong quan tam 4 6,7 56 93,3

4. KET LUAN VA KIEN NGHI

4.1. Két luan

Nguwoi bénh khi vao vién déu cé cac nhu
cau can nguoi khac hd tro, cham soc rat
cao nhuw: c6 tr 93% dén 97,2 % nguwdi bénh
cd nhu cdu cham séc vé tinh than; 42,7%
dén 56,2% ngudi bénh can hd tro vé sinh
ca nhan; 91,8% dén 98% nguwdi bénh mudn
dwoc thay méc quan 4o bénh vién va thay
ga trai givdong; 46,8% ngudi bénh can dwoc
hd tro’ trong khi &n udng; 48,5% nguwoi bénh
¢6 nhu cau can dwoc hd tro xoay trd, nang
dd ngdi day tai giwdong va cé dén 73% ngudi
bénh can dwoc can bod y t& hwong dan va
hd tro luyén tap cac phwong phap phuc hdi
chtrc ndng tuy nhién chi cé 62,1% dén 78,7%

nguwdi bénh dwgc dap ng nhu cau cham
séc vé tinh than; 43,8 % nguoi bénh dwoc
hwdng dan va hd tro luyén tap cac phuong
phap phuc hdi chirc nang; 65,8% dén 67,6%
nguwoi bénh vao vién dwgc thay ga trai giwdng
va thay quan 4o bénh vién hang ngay; 91,8%
ngudi bénh dugc hé tro xoay tré, nang d&
nguwoi bénh ngdi day tai giwdng

Hau hét diéu dwéng vién déu hiéu dung
vai tro chinh clia minh la cham séc nguoi
bénh, dat ty 1& 96,7%. Tuy nhién chi c6 40%
diéu dwéng vién biét diéu dwdng vién cod
vai tro 1a nguoi tw van, 26,7% diéu dwdng
vién biét vai tro la ngwdi truyén dat théng
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tin, 21,7% DD vién biét vai trd 1a ngudi gido
vién, d&c biét hau nhw khéng biét DD con ¢c6
vai tro quan trong do la bién hd cho nguoi
bénh. Nghién ctru cling cho thay 38,3% DD
hiéu chwa ding chirc ndng quan trong nhat
cua BD la chu déng cham s6c ngudi bénh
va diéu dwdng vién khbi ndi hiéu dang hon
vé vai trd chirc nang nghé nghiép ctia minh
so voi diéu duwéng vién khdi ngoai.

Mac du cong viéc chinh cia BD la dap
&ng cac nhu cau cham séc clia ngudi bénh
nhwng hién nay, diéu dwéng tai khéi ndi va
khdi ngoai chii yéu tap trung cho cham séc
cac nhu cau vé y té nhat 1a viéc thuc hién y
Iénh cua bac sy, chwa thuwdng xuyén thwc
hién cac nhiém vu cham séc thudc vé thién
chirc cia minh nén méi chi dap rng dwoc
24,7% dén 55,9% cac nhu cu cham soc vé
tinh than va 1,6% dén 10,1% cac nhu cau
ch&m séc vé thé chét ctia ngudi bénh.

C6 rat nhiéu cac yéu tb tac dong lam anh
hwéng khong tét dén cac hoat dong cham
séc ngudi bénh cda diéu dwéng nhu: co s&
ha tAng cGia bénh vién dang trong giai doan
xay dwng; thiéu phwong tién; trang thiét bj
phuc vu cbng tac cham séc nguwdi bénh;
nhan Iwc DD tai cac khoa hién con thiéu; sé
lwong ngwdi bénh dong; 1 diéu dwdng phai
cham séc nhiéu ngwdi bénh; céng tac hanh
chinh cta diéu dudng qua nhiéu; nguoi
bénh chwa hiéu va chua thuc sw théng cdm
déi v&i cac hoat dong chdm soc cla diéu
dwéng; hay blrc xuc va tao ap lwc cho diéu
duwdng trong qua trinh ho cham séc va thyc
hanh diéu dwéng. Ngoai ra cac yéu td nhw
cudc séng ctia BD con nhiéu khoé khan.

Bén canh nhirng yéu t6 1am anh hwéng
va can tré cong tac cham séc ngudi bénh
ctia BD, ciing c6 nhirng yéu t6 tich cuc tac
dong dén cong tac cham séc nguwdi bénh
cua BD do la sy quan tdm cua lanh dao
bénh vién va cac ché dd chinh sach ma
bénh vién dang thyc hién nhw tao co hdi
hoc tap, nang d& trinh do chuyén mén lam
DD vién yén tam cong tac va yéu nghé hon.

4.2. Kién nghij

4.2.1. Béi véi diéu dwéng vién

- Thuc hién thién chirc cla nguoi diéu
duwéng, dac biét chd trong dén cac hoat
dong chdm séc ngwdi bénh vé tinh than va
thé chét cho nguoi bénh.

- Thwéng xuyén hoc tap dé nang cao
trinh dd chuyén mén, can hiéu ré hon vé
vai trd, chlrc nang nghé nghlep, rén luyén ki
nang giao tiép, thwe hanh tw van, gido duc
strc khde va cai thién tinh than thai d6 phuc
vu nguwoi bénh.

4.2.2. Péi véi Lanh dao Bénh vién

- Tang cwdng hoat ddng cia Hoi dong
diéu dwdng va phong diéu duwdng bénh vién
theo quy dinh tai Thong tw 07/2011/TT- BYT
ngay 26/1/2011 cta B Y Té dé chi dao va
hé tro hiéu qua coéng tac chdm soéc nguoi
bénh trong bénh vién.

- Xay dwng ké hoach dao tao, dao tao
lai cho diéu dwdng vé ki nang giao tiép, ki
nang thwc hanh tw van cho nguwdi bénh va
d&c biét phai hwéng dan lai cho diéu duéng
vé vai trd, chlrc nang cla diéu dwdng vién
hién nay.

- Tang cuwong codng tac tuyén truyén cho
nguwdi bénh va ngwdi nha vé nghia vu va
quyén loi ctia ngudi bénh khi dén bénh vién
dé ho hiéu va théng cdm hon déi véi cong
viéc clia cac bac si va dac biét 1a clha diéu
duwdng.

- Xay dwng va cai tién biéu mau ghi chép
hd so diéu dwdng, han ché cac cong viéc
glan tiép nhw thanh toan vién phi, ghi chep
hd so bénh an dé didu dwdng cé nhiéu
th&i gian tap trung cho céng viéc cham séc
nguw®i bénh.

5. TAI LIEU THAM KHAO

1.Bd Y Té (2011), Thong tw 07/2011/TT-
BYT ngay 26/1/2011 cia B6 Y Té huéng
dan cong tac diéu dwéng vé chadm soéc
nguwdi bénh trong bénh vién.

2. Nguyén Tuan Huwng (2011), “ Banh gia
hoat dong cham soéc cla ngwoi bénh, clia

122

Khoa hoc Diéu dwéng - Tap 01 - S 04



NGHIEN ClPU KHOA HOC

diéu dwdng vién qua ngwdi bénh, nguoi
nha nguwoi bénh tai Bénh vién Viét Nam-
Thuy Dién, Udng Bi nam 2011”

3. Nguyén Thi Ly va coéng sw (2005), “
Danh gia chat wong chdm séc ngudi bénh
tai mot sb co sé y té tinh Hai Dwong”, ki yéu
dé tai 1an thi 1, tr. 162-169 NXB giao théng
van tai, Ha Noi

4. Luu Bich Nguyen (2001), Factors
related to the qualityof nursing care services

as evaluated by patiens discharget from
Banpong Hospital, Thailand.

5. Nguyén Thi Binh Minh va Lé Thi Lan
(2009), “ Panh gia thyc trang cdng tac
CSNBTD tai khoa Hbi strc cap clru Bénh
vién Pa khoa tinh Ninh Binh — nam 2008”,
Ky yéu Héi nghi nghién ctru khoa hoc diéu
dwéng Nhi khoa toan québc lan thir 5, tr. 162-
172, Ha Noi.

NGHIEN CU’U TiNH TIEN DUNG VA DO TIN CAY CUA NHIET KE HONG NGOAI
TRONG THEO DOI THAN NHIET BENH NHAN

TOM TAT

Theo d6i thdn nhiét cta bénh nhan la mot
van dé thuong quy khéng thé thiéu & céc
bénh vién, la céng viéc hang ngay cia diéu
duéng vién. Viéc tim kiém céc phwong phap
m&i theo dbi nhiét do6 bénh nhan tién dung
hon sé gép phan nang cao hiéu qué theo
déi va diéu tri. Nghién ctru duorc tién hanh
trén 250 bénh nhan nam diéu tri tai khoa
khép va Néi tiét, Bénh vién quéan y 103 bang
céch do nhiét d6 bang hai loai nhiét ké: nhiét

Nguyén Ngoc Phuong’
'Bénh vién quéan y 103

ké thdy ngén va nhiét ké héng ngoai dé so
sanh. Két qué cho thay: Nhiét ké hong ngoai
c6 wu diém la thoi gian do nhanh. Két quéa
do than nhiét cta nhiét ké hong ngoai tuong
dbi chinh xéac, khi do & tran cho gia tri tvong
dwong nhiét dd & nach khi do bang nhiét ké
thdy ngén véi sai sé trung binh khoéng 0,03
doé C, do nhay 90,63%,; do dac hiéu 96,87 %.

Tuor khéa: nhiét ké hong ngoai, than nhiét.

RESEARCH AND USE OF THERMAL TEMPERATURE IN PATIENT HEAT MONITORING

ABSTRACT

Patient temperature monitoring is an
indispensable routine in hospitals, which
is a nurse’s daily work. Finding new ways
to monitor patient temperature more
conveniently will help improve monitoring
and ftreatment effectiveness. The study
was conducted on 250 patients treated
in the Department of Rheumatology and
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Endocrinology, Military Hospital 103 by
measuring the temperature with two types
of thermometers: a mercury thermometer
and infrared thermometer for comparison.
Infrared thermometer has the advantage of
fast measurement. The body temperature
measurement of the infrared thermometer
is relatively accurate, when measured in
the forehead, the infrared thermometer
indicated the equivalent indices of the armpit
temperature measured with a mercury
thermometer, mean error was 0.03°C; Se =
90.63%; Sp = 96.87%.

Keywords: infrared thermometer, body
temperature.
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