NGHIEN ClYU KHOA HOC

NHAN THU’C CUA DIEU DUONG VE THU'C HANH DUA VAO BANG CHUNG

Nguyén Thj Bich Tram’, Tran Thi Hoang Oanh? Bui Thij Diéu?

TOM TAT

Muc tiéu: M6 t3 nhan thic cua diéu
duéng vé thuc hanh duwa vao bang chimng
(EBP: Evidence-Based Practice), xac dinh
mot sé yéu té lién quan dén nhan thurc vé
EBP. Déi twrong va phwong phdp nghién
ctru: Ap dung phuong phép nghién ctru mé
td cat ngang théng qua bo cédu héi EBPQ
(Evidence-Based Practice Questionnaire).
Téng céng c6 173 diéu dubng tai Bénh
vién Da khoa tinh Binh Pinh va Bénh vién
Da khoa khu virc Cam Ranh tham gia vao
nghién ctru. Két qua: Piéu dudng co kién
thire (BDTB = 3,66, SD = 0,53) va ky nédng
thuc hanh EBP (DTB = 3,59, SD = 0,80) ¢
murc dé trung binh va cé thai dé tiéu cuc vé
EBP (BTB = 3,81; SD = 0,81). Piéu dudng
co6 kinh nghiém lam viéc >10 nam sé co
diém sé trung binh cao hon diéu duéng cé
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kinh nghiém lam viéc <5 ndm vé ca ba mat
thuc hanh, thai do va kién thic/ ky nang
EBP. Céc rao can duoc tim thdy cé anh
hwéng dén viéc &p dung EBP trong chdm
séc diéu dudng bao gém thiéu thoi gian,
tén kém chi phi, kién thirc han ché/ khéng
day du va thiéu didu dudng co kién thirc
nghién ctru trong méi trurong lam viéc. Két
ludn: Cén dwa ra nhiing chién lwoc phu
hop nhdm néng cao kién thirc, thai d6, ky
ndng EBP cho diéu duéng qua dé khuyén
khich ho &p dung cac bang chirng méi nhéat
trong chdm séc ngudi bénh, gép phén nédng
cao chét luong dich vu y té.

Ttr khéa: Thuc hanh dwa vao bang
ching, diéu dudng, kién thirc, thai do, ky
nang, rao can.

PERCEPTION OF EVIDENCE-BASED PRACTICE AMONG NURSES

ABSTRACT

Objective: This paper was a report
of a study to describe nurses’ practice,
attitudes,  knowledge/  skills  about
Evidence-Based Practice (EBP) and
identify the related factors to nurses’
cognitive on EBP. Method: This study,
conducted in 2020, had a descriptive,
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cross-sectional survey design using the
Evidence-Based Practice Questionnaire
(EBPQ). A total of 173 nurses patrticipated
in this study. Results: The findings
showed that participants had medium
scores on practice (mean = 3.59; SD
= 0.80) and knowledge/ skills (mean
= 3.66; SD = 0.53), and nurses had
negative attitudes towards EBP (mean =
3.81; SD = 0.81). Statistically significant
differences were found for practice,
attitudes, and knowledge/ skills between
those with more than 10-years’experience
compared to those with less than or
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equal to 5-years’ experience. They cited
barriers to implementing EBP were time,
cost, limited knowledge of research, and
no nurses with research knowledge in a
practice setting. Conclusion: The findings
suggested that it is necessary to devise
appropriate strategies to improve EBP
practice, attitudes, and knowledge/ skills
for nurses. This would also encourage
them to apply the latest evidence to
patient care and contribute to improving
the quality of medical services .

Keywords: Evidence-based practice,
nurses, knowledge, attitudes, practice,
barriers.

1. DAT VAN DE

EBP la cach tiép can gidi quyét van
dé trong viéc dwa ra quyét dinh 1am sang
két hop tim kiém bang chirng tét nhat va
m&i nhat, ddng thoi két hop vai kién thire
va kinh nghiém cla thay thudc ciing nhw
tham khao nguyén vong cla nguwoi bénh
trong méi trwdng cham soc [1]. Trong lich
st y hoc hién dai da c6 qua nhiéu trwdng
hop sai lam vi diéu tri khéng dwa vao bang
chirng khoa hoc. Do dd, sy nhan manh
déi véi viec EBP dwoc xac dinh l1a rat
quan trong trong viéc thac day tinh hiéu
qua trong cong tac cham séc strc khoe [2].
EBP gébm nam bwdc: moét la phat hién tinh
hudng/ van dé va chuyén thanh cau hoi
c6 thé tra 16i dwoc, hai la tim kiém bang
chirng lién quan, ba la danh gia nghiém
tuc nhirng két qua nghién clru dwoc lva
chon, bén 14 tich hop bang chirng v&i kién
thirc va kinh nghiém Iam sang va cac wu
tién clia ngwdi bénh dé ap dung giai quyét
tinh huéng doé, va nam la danh gia hiéu
qua viéc dung bang chirng tién hanh cac
bwdc tr mdt dén bdn dé cai thién cho lan
sau [3].

Thue hanh dua vao bang chirng chang
nhirng mang lai lgi ich, hiéu qué trong diéu

tri, cham séc ngudi bénh, khdng nhirng
vay EBP con lam cho nguwdi thwe hanh
nhan thiy tdm quan trong, y nghia cda
nghién ctru khoa hoc dé cung cép béng
chirng cho cai thién thyc hanh I&m sang
néi chung va thuc hanh diéu duéng noi
riéng tr dé sé hang hai hon, cé dong lwvc
rd rét hon dé thwe hién nghién cru khoa
hoc [1]. Trong nghién clru clia Olade (n =
106), 23,6% didu dudng cé thai do tich cuc
ddi v&i nghién ciru, didu nay c6 méi twong
quan (cé y nghia théng k&) v&i loai hinh
van bang dao tao diéu duwéng. Diéu nay
cuing cb gia dinh rang viéc dwa nghién clru
vao gido duc diéu dwdng 1a diéu can thiét
dé phat trién thai do tich cwc vé nghién
ctu. Két qua ciing cho thdy méi twong
quan cé y nghia théng ké gitra nhu cau
EBP v&i thai do dbi véi EBP. Mac du chi
c6 21% diéu dwdng bao cdo hién tai cé s
dung nghién ciru nhwng 76% mong mudn
st dung nghién ctru nhiéu hon néu céac rao
can dwoc gidm thiéu [4].

Ngoai ra, két qua nghién ctru ciia Pham
Thi Oanh va cong sw (2018) cho thay diéu
dwdng co thai d6 tich cuc v& EBP (5,08 +
1,34) tuy nhién kién thirc va ki ndng vé EBP
cua ho m¢i dat & mirc d6 trung binh (4,00 £
1,23) va (3,79 £ 1,39). Bén canh do, trinh do
chuyén mén cé méi twong quan ty & thuan
v&i kién thire EBP (r=0,053; p <0,1), voi
thai d6 v& EBP (r = 0,112; p < 0,05), va VGi
ky ning EBP (r = 0,125; p < 0,01) [5]. Twr
két qua nghién ctu nay cho thay can cé
chién lvgc phu hop nham nang cao kién
thire, thai d6, ki ndng EBP cho diéu dwéng,
t d6 gép phan nang cao chat lwong dich
vu cham séc cho nguwdi bénh [5].

Tuy nhién, viéc trién khai va ap dung
EBP con nhiéu thach thirc va dang tiéc,
chi c6 mét ty 1& nhd diéu dwéng thuwc hanh
trong khuén khé EBP [2], [6]. C4c tai liéu
cho thay rang nhiéu thyc hanh diéu duéng
hién nay dwa trén kinh nghiém, truyén
thdng va trwc giac thay vi dwa trén tinh xac
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thwe cua khoa hoc [7]. Hon nira, mac du
ngay cang cé nhiéu nha nghién ctru diéu
duwéng va nhidu nghién clru duwoc thiét
ké dé cai thién thwc hanh 1am sang & cép
do diéu dwdng nhwng nhiéu diéu duéng
van con thiéu kién thire, ky ndng va thiéu
hiéu biét vé nghién clru. Thong thudng,
cac diéu dudng thiéu kj ndng st dung
may tinh khién cho viéc thuc hién cac yéu
cau khoa hoc tré nén vd cung khoé khan
[4]. Bén canh d6, nghién clru clia Dang
Thi Minh Phwong va cong sw vé cac yéu
td lién quan dén viéc ap dung chirng ct
trong thwc hanh cham séc clda cl¢ nhan
diéu dwéng da chi ra cac yéu t6 can tré
bao gém: han ché kha nang doc hiéu tiéng
Anh, khéng di thoi gian dé tim kiém cac
b&o céo nghién clu va khéng dd tham
quyén dé thay dbi thwc hanh [8].

Ngoai ra rao can con xuét phat tr phia
cac nha té chirc quan ly cham séc strc
khde. D6 la khi cac td chirc chdm séc sirc
khée c6 xu hwdng dat ra cac muc tiéu wu
tién phat trién khac cao hon nhw wu tién
phat trién nguén tai chinh hay tuyén dung
nhan vién thay vi wu tién cho nghién ctru
[7]. Cac rao can khac cling dwgc bao cao
bao gébm thiéu sw quan tdm cla cac nha
quan ly, thiéu cac nha tw van va thiéu sy
hd tro vé nghién ctru [4]. Rycroft-Malone
va cong sw da md ta ba yéu t6 anh hudng
dén viéc ap dung EBP cta moét td chirc,
bao gdm: bang chirng, bdi canh va sw
thuan loi. Bang chirng bao gébm nghién
ctru, kinh nghiém lam sang va trai nghiém
cta bénh nhan. Cac yéu té bdi canh bao
gém van hoéa noi lam viéc, lanh dao va qua
trinh danh gia. Yéu té th& ba, sw thuan loi
lién quan dén viéc phu hop gitra muc dich,
vai tro, kj nang ctia EBP vé&i nhu cau thuc
ti&n [9].

Co so ly
framework)

Khung ly thuyét dwoc chon dé& hwéng

thuyét (Theoretical

dan cho nghién ctru nay la ly thuyét khuéch
tan d6i m&i cla Rogers (Rogers’s theory
of Diffusion of Innovations) [10]. Ly thuyét
khuéch tan d6i méi tim kiém 1&i giai thich
lam thé nao va tai sao y twdng méi va thuc
nghiém lai dwo'c chap nhan véi cac méc thoi
gian c6 kha nang lan truyén ra trong thoi
gian dai [10]. Khi dwa ra quyét dinh cé thuc
hién dbi mai hay khéng, mdi ca nhan sé di
qua mot qua trinh theo thdi gian gdm nam
giai doan: giai doan nhan thirc (knowledge),
giai doan thuyét phuc (persuasion), giai
doan quyét dinh (decision), giai doan
thwc hién (implementation) va giai doan
xac nhan (confirmation) [10]. Mé hinh nay
chirng minh réng viéc ap dung mét ddi mai
la mdt qua trinh véi nhiéu giai doan.

Ap dung khung ly thuyét nay trong EBP
chi ra réng, két qua nghién ctru hodc bang
chirng dai dién cho sy d6i m&i, con bai bao
céo hoac phan trinh bay nghién ctru chinh
la cach lan truyén két qua hodc bang chirng
vao trong hé théng cham séc stre khée. Két
qua nghién clru cua Ting-Ting Lee ciing
chi ra rang mé hinh ly thuyét khuéch tan
ddi méi clia Rogers c6 thé mé ta chinh xac
hanh vi cia diéu duéng trong qua trinh
ap dung cac déi mai tai noi lam viéc [11].
Qua trinh ra quyét dinh ddi méi ctia mo
hinh Rogers cung cap mét ly do hop ly cho
nghién clru nay, vi viéc tim hiéu kién thic
va thai do clia cac diéu dwdng la rat quan
trong dé xac dinh sw sén sang chap nhan
EBP clia ho.

O Viét Nam, chwa c6 nhiéu nghién ctru
coéng bd vé kién thire, ki nang va thai do cla
diéu dwéng vé EBP, ciing nhw it c6 nghién
clu bao cdo vé cac rao can ngan can viéc
ap dung EBP trong thwc hanh diéu dwéng.
Vi vay, tac gia tién hanh nghién clru nay
nham cac muc tiéu sau day: M6 td nhan
thirc ctia diéu duéng vé thuc hanh dwa vao
bang chirng va xac dinh moét sé yéu td lién
quan dén nhan thirc vé EBP.
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2. POl TUQNG VA PHUONG PHAP
NGHIEN cUrU

2.1. B6i twong va phwong phap chon
mau

Péi twong nghién ciru 1a diéu duéng
dang cong tac tai Bénh vién Da khoa tinh
Binh Dinh va Bénh vién Da khoa khu vuwc
Cam Ranh. Sé liéu dwoc thu thap tir ngay
08 thang 7 dén ngay 05 thang 8 ndm 2020
bang b6 cau hai tw dién.

C& mau va phwong phap chon mau:
Phwong phap chon mau thuan tién da
dwoc ap dung trong nghién clru nay. Tiéu
chudn chon mau bao gém: Nhitng nguoi
tham gia c6 bang cip dao tao chuyén
nganh diéu dwéng tir trinh d6 Cao dang
tr& 18n va hoan thanh tat ca cau héi bat
budc trong bang cau héi. Sau khi loai trw
cac dbi twong khong théda man tiéu chuan
chon méu thi tdng s6 mau cubi cung di vao
nghién ctru la 173. Nghién clru da dwoc
phé duyét béi Hoi dong Y Sinh Dwoc Dai
hoc Duy Tan. Sw déng thuan tham gia
nghién clru ciia ngudi tham gia dwgc ngu
y théng qua viéc nguwoi tham gia gwi lai
bang cau hdéi sau khi hoan thanh. Sy tham
gia la ty nguyén va nguwdi tham gia hoan
toan dwoc an danh.

2.2. Thiét ké nghién ctru

Phwong phap nghién ctu cét ngang st
dung b6 cau héi tw danh gia dwoc ap dung
trong nghién ctru nay.

2.3. Coéng cu nghién cru

B& cau hdi thwc hanh dwa vao bang
chirng EBPQ do Upton va cdng sy phat
trién dwoc st dung trong nghién ctru nay
[12]. EBPQ gbm 24 cau hdi, dung thang
diém Likert tr 1 dén 7 dé do lwong nhan
thirc clia nhan vién y té vé EBP véi 3 ndi
dung thwe hanh, thai dé va kién thirc/ ky
nang. Phan thyc hanh dwoc danh gia bang
sau cau héi, phan kién thirc/ ki ndng dwoc
danh gia bang 14 cau héi va dwoc chia &

cac mirc do: thap (1,0 < BTB < 3,0), trung
binh (3,0 < BTB < 5,0) va cao (5,0 < BTB
< 7,0). Bén cau héi con lai dung dé& danh
gia thai dd vé EBP, thai d6 duoc coi 14 tich
cwe khi diém trung binh thai d¢ tw 4,0 tré
lén [12].

Trong nghién ctru ctia Upton, do tin cay
Cronbach’s a la 0,87 cho toan b6 bang cau
hdi. Cronbach’s a cho ba phan cia EBPQ
lan lwot nhw sau: 0,85 cho thwe hanh; 0,79
cho thai d6 va 0,91 cho kién thire [12]. D6i
véi nghién clru nay, nghién ctu thi diém
da dwoc thwc hién trén 30 diéu duéng dé
xac dinh mure dé tin cay va thay déi bo cau
hoi sao cho phu hop. T d6 tim ra hé s
Cronbach’s a dwgc dung dé wéc lwong do
tin cay ctia bd cong cu nghién ciru voi két
qua lan lwot 1a: 0,97 (toan bd bang cau hdi);
0,92 (thwc hanh); 0,81 (thai dé) va 0,94
(kién thire/ ki nang).

Ngoai ra bang cau hdi con céd thém
nam cau hoéi bé sung dé thu thap théng
tin cla nguwoi tham gia bao gébm: Tudi,
s6 nam kinh nghiém lam diéu duéng,
van bang cao nhét hién cé trong linh vwc
diéu duwdng, khoa dang lam viéc va cé
doc hoac dang ky tap chi chuyén nganh
diéu dwdng nao hay khéng. Diéu dwéng
cling dwoc yéu cau tra 16 mot sbé cau hoi
khac nhw: Ban c6 hiéu khai niém clia cum
“Thwc hanh dwa vao bang ching” hay
khéng?, theo ban, cac nguyén nhan nao
dwdi day 1a rao can dan dén han ché viéc
thwe hanh dwa vao bang chirng. Péng
thoi, diéu dwdng dwoc yéu cau viét ra
cac binh luan vé cac rao can va cdm nhan
khac khi ap dung bang chirng vao trong
thwe hanh.

2.4. Phan tich dir liéu

D liéu dwoc xt ly bang phdn mém
thdng ké SPSS 18.0 v&i dd tin cay alpha
0,05. Théng ké mb ta dwoc st dung d& mo
ta théng tin ca nhan cling nhw nhan thiac
déi voi thwe hanh, thai do, kién thirc/ ki
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nang cla diéu dwdng vé EBP. Phan tich
da phuwong sai (MANOVA: Multivariate
analysis of variance) dwoc st dung dé do
lwdng cac bién cha trinh dd chuyén mén va
s6 nam kinh nghiém lam diéu dwéng véi
ba phan cta bd cau héi EBPQ. Trong dd,
phép phan tich phuwong sai ANOVA ciling
duoc st dung va bang phwong phap kiém
dinh Bonferroni méi ANOVA dwoc kiém tra
& muc 0,016. Ngoai ra, phép phan tich sau
(Post hoc) ciing dwoc sty dung dé tién hanh
so sanh theo cép. Cudi ciing, phwong phap
phan tich néi dung (Content analysis) duoc
st dung dé phan tich cac cau tra 16i cho
cau hoi vé cac rao can dbi voi viec EBP.

3. KET QUA

3.1. Thong tin ngwei tham gia

Nghién clru thu vé dwoc 187 phiéu tra
|&, tuy nhién c6 14 ngudi tham gia bi loai
khoi nghién cru do khdong théa maén tiéu
chudn chon mau (bdng Trung cip diéu
duéng). Do dé, tbng cong cé 173 diéu
duwdng tham gia vao nghién ctru.
Bang 1. Thong tin ngwei tham gia (n = 173)

Trinh do chuyén moén

S6 nam kinh| Cao | Dai 1o
nghiém | ding | hoc Tong (%)
<5 42 35 77 (44,5)
>5-10 60 | 8 | 68(393)
>10 12 16 28 (16,2)

2 114 59 173
Tong (%) | (65,9 | (34,1)| (100)

Bang 1 cho thay théng tin vé trinh do
chuyén mén va sb nam kinh nghiém lam
diéu dwdng cla nguoi tham gia. Pa sbé
phiéu khdo sat dwoc trd lai bdi nhirng
nguwoi tham gia c6 s nam kinh nghiém
lam diéu duéng tr <5 ndm (44,5%) va
nhirng nguwdi tham gia trong do tudi tir 21
— 30 (49,1%). Pa sb diéu duwéng tham gia
nghién ctru dén tir khoa Nhi (9,2%), theo

sau |la khoa Kham (8,1%), Ngoai tébng hop
(6,4%), Noi téng hop (5,8%) va nhidu khoa
khac. Trinh d6 chuyén mén cla ngudi
tham gia trong nghién ctu nay bao gém
trinh d6 Cao déng va Dai hoc, trong do
diéu duéng vai trinh d6 Cao dang chiém
nhiéu hon (65,9%).

Tra loi cho cau hdi “Ban cé doc hodc
dang ky tap chi chuyén nganh diéu dwéng
nao hay khéng?” 47 nguoi (27,2%) da tra
i ‘C6”, va 126 ngudi (72,8%) da tra 1o
“Khéng”. Trong s6 nhirng ngudi tré 161 “Co”,
c6 32 diéu dwéng Cao dang (chiém 28,1%
trong téng sb diéu dwéng Cao déng) va cé
15 diéu dwérng Dai hoc (chiém 25,4% trong
tbng sbé diéu dwéng Pai hoc).

3.2. Nhan thirc cta diéu dwéng doi
v&i thwe hanh, thai do va kién thirc/ ky
nang vé EBP

Diém trung binh chung cltia bang cau
héi 1a 3,67 (SD = 0,59). Cac didu duéng
ty danh gia ban than & mc dé trung binh
ddi v&i phan thye hanh (BTB = 3,59; SD =
0,80) va phan kién thic/ ki ndng vé EBP
(OTB = 3,66; SD = 0,53). Cac didu duéng
cling tw danh gia ban than co thai doé tiéu
cuc v& EBP (DTB = 3,81: SD = 0,81).

Pham vi gia trj trung binh cta tirng muc/
cau hdi trong cac phan cla bang cau hdi it
thay dbi. Tuy nhién, gia tri trung binh thap
hon cla tirng cau riéng I& co thé cé y nghia
quan trong dbi véi viéc xay dung ké hoach
gido duc EBP dbi véi diéu duwdng. Gia tri
trung binh cla cau thap nhat trong phan
thwc hanh la “Thwdng xuyén chia sé théng
tin thu dwoc vé kién thirc ddi méi véi déng
nghiép” (BTB = 3,09; SD = 1,27). Diém
trung binh clia cau “Khoi lwong cong viéc
cla toi qua I&n d& ma co thé cap nhat tat
ca cac bang chirng mai lién quan dén cong
viéc” trong phan thai d6 1a thap nhat (BTB =
3,17; SD = 1,00). Trong phan kién thirc/ ki
nang, cau c6 diém trung binh thap nhat 1a
“Ky nang céng nghé théng tin” (BTB = 3,08;
SD = 0,86).
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~3.3. Anh hwéng caa trinh d6 chuyén mén va s6 nam kinh nghiém lam diéu dwéng
den thwe hanh, thai do, kien thirc/ ky nang EBP
Bang 2. Gia tri trung binh va d¢ léch chuan caa ba phan trong bang cau héi EBPQ
doi v&i hai nhém trinh dé chuyén mén va ba nhém kinh nghiém lam viéc (n = 173)

Cac phan cua bd cau héi EBPQ
Kién thire/
Ky nang
Mean SD Mean SD Mean SD
Trinh do chuyén moén
Cao dang (n=114) | 3,59 0,82 3,80 0,81 3,66 0,55
Dai hoc (n = 59) 3,59 0,78 3,82 0,83 3,65 0,50

S$6 nam kinh nghiém lam viéc

Thwe hanh Thai do

5(n=77) 3,35 0,46 3,64 0,51 3,53 0,29
>5-10 (n =68) 3,63 0,81 3,82 0,86 3,65 0,50
>10 (n = 28) 4,15 1,17 4,26 1,17 4,01 0,88

Bang 2 cho thdy diém trung binh clia cac phan thwc hanh, thai do va kién thire/ k§ nang
dbi v6i ting trinh d6 chuy&n mén. Phép phan tich da phwong sai MANOVA da dwoc st
dung dé xac dinh sy anh hwéng cla hai trinh d& chuyén mén (Cao dang va Dai hoc) dbi
v&i ba bién phu thudc — diém sbé thwe hanh, thai d6 va kién thirc/ k§ nang. Khong tim thay
s khac biét gitra hai trinh d6 chuyén mon véi cac bién phu thudce, Wilks’s A = 1,00; F(3,
169) = 0,02 p = 1,00, n2 = 0,000.

Phép phan tich da phuwong sai MANOVA ciing d&a dwoc st dung dé xac dinh sw anh
hwéng ctia ba nhém kinh nghiém lam viéc (<5, >5-10, va >10 nam) dbi v&i ba bién phu
thudc — diém sbé thwe hanh, thai do va kién thire/ k§ nang. Sw khac biét c6 y nghia thdng
ké dwoc tim théy gilra ba nhom kinh nghiém lam viéc va cac bién phu thudc, Wilks's A =
0,87; F(6, 336) = 3,97; p = 0,001, n2 = 0,07. Bang 2 chtra gia tri trung binh va SD cula cac
bién phu thudc dbi véi tivng nhém kinh nghiém lam viéc.

Bang 3. Sw bién thién vé anh hwéng cta s6 nam kinh nghiém lam viéc déi véi

thwe hanh, thai do va kién thirc/ kj nang EBP

Cac phan cua )
bang cépu héi EBPQ ;uurzrgi d.f. s“gﬁgre Foratio | Alpha
Thue hanh 1345 | 2 673 | 11.70 | 0,000
Thai do 788 2 304 633 | 0,002
Kién thirc/ k§ nang 461 2 230 8.95 | 0,000

Tiép theo, phép phan tich phwong sai (ANOVA) dwoc thwe hién cho tirng bién phu
thudc (bang 3). Bang phwong phap kiém dinh Bonferroni, méi ANOVA dwoc kiém tra &
mtrc 0,016. Két qua cho thdy phan tich phwong sai vé tirng diém sé cla thuc hanh, thai
do, kién thirc/ ki nang ddi voi ttrng nhém kinh nghiém lam viéc déu cé y nghia thdng ké
IAn lwot twong tng 14 F(2, 170) = 11,70, p < 0,001, n2 = 0,12; F(2, 170) = 6,33, p = 0,002,
n2 = 0,07; F(2, 170) = 8,95, p < 0,001, n2 = 0,10.
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Bang 4. So sanh theo cap cua ba nhém kinh nghiém lam viéc

S6 nam Thwc hanh Thai do Kién thirc / k§ nang
kinh nghiém M M
lam diéu dwéng P |pi ean ° | pir ean p
Mean Difference Ifterence Irerence
<5 >5-10 | -0,28 0,085 -0,18 0,541 -0,12 0,514
- >10 -0,80 0.000 -0,62 0,001" -0,47 0,000
5 - 10 <5 0,28 0,085 0,18 0,541 0,12 0,514
>10 -0,52 0.007 -0,44 0,040 -0,36 0,006
10 <5 0,80 0,000* 0,62 0,001* 0,47 0,000
>5-10 0,52 0,007 0,44 0,040 0,36 0,006
*p < 0,005

Phép phan tich sau (Post hoc) trong ANOVA da dwoc sir dung cho cac diém sb trung
binh dé tién hanh so sanh theo c&p nham tim ra s6 nam kinh nghiém nao trong ba nhém
kinh nghiém trén anh hwéng dén thwc hanh, thai do, kién thirc/ ky nang EBP manh mé
nhat. Mdi so sanh theo cdp dwoc kiém tra & mc p = 0,005 (p = 0,016 / 3). Két qua cho
thdy nhém kinh nghiém >10 ndm c6 diém sb cao hon (c6 y nghia théng k&) vé ca ba mét
thwe hanh, thai d6 va kién thire/ kj ndng dbi véi nhém kinh nghiém <5 nam. Ngoai ra
khéng c6 su khac biét nao khac co y nghia théng ké duoc tim thay (Bang 4).

3.4. Cac rao can cua viéc thwe hanh dwa vao bang chirng

C6 47 (27,2%) ngwdi tham gia cho biét
ho khéng hoan toan hiéu vé khai niém thuc
hanh dwa vao bang chirng. Dbi v&i cau hoi
vé cac rao can cla EBP, nhirng ngudi tham
gia dwoc théng bao rang ho co thé chon
nhiéu hon mét cau tra 1. Ho ciing co thé
dwa ra y kién ca nhan. Téng cong c6 284
phan hbi dwoc ghi nhan cho sau tuy chon:
Khéng c6 rao can nao ton tai (1,4%), khéng
c6 thoi gian (35,6%), qua tén kém chi phi
(31,3%), khoéng co kién thirc/ han ché kién
thirc vé nghién ctru (23,6%), khéng co diéu
duwéng nao coé kién thirc vé nghién clru
trong mdi trwdng lam viéc (8,1%) va diéu
dwdng trwdng khéng quan tam vé viéc thuc
hanh dwa vao bang chirng (0%).

Ngoai ra, ngu¢i tham gia con duwa ra cac
y kién bd sung dwoc xem la cac rao can cé
thé gay can tré EBP. Cac can tré nay duoc
phén tich va thuéc ba nhém néi dung sau:
rao can tr ngudi diéu duwdng, rao can tir
phia quan ly va rao can tir ngwdi bénh. Cu
thé, rao can xuét phat tir ngudi diéu duwéng
nhw “diéu dwdng ngai thwc hién nghién

cru khoa hoc”, “diéu dwéng chwa thuc
sw quan tam dén thwc hanh dwa vao bang
chirng”. Rao can tir phia nha quan ly thé
hién qua viéc “diéu dwéng chua duoc tao
diéu kién dé nghién ctu” hay “diéu dudng
gap kho khan trong viéc thuyét phuc Ianh
dao thwc hién”. Rao can xuét phat tr ngu i
bénh bao gdm “nguwdi bénh qua déng” hay
“nguwdi bénh khéng hop tac”. Bén canh do,
c6 mot sb didu dwdng da dwa ra cac nhan
thtrc vé tinh hiru ich cia EBP. Cu thé co
bay binh luan lién quan dén viéc ap dung:
“nén trién khai thwc hanh dwa vao béng
chirng trong linh vuc diéu dwdng” hay “can
co sy hd tro trong nghién ctru khoa hoc
diéu dudng”.

Tém lai, thiéu thoi gian, tbn kém chi
phi va kién thirc nghién clru han ché hoac
khéng day du la nhirng rao can duoc trich
dan thwdng xuyén nhét trong viéc ap dung
EBP. Mot s6 it nguoi tham gia bao céo
nhirng rao can khac lién quan dén sw sdn
c6 clia cac diéu dwéng cé kién thirc nghién
ctru trong moi trwdng lam viéc.
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4. BAN LUAN

Nghién clru nay dwoc thwe hién nham
mé td nhan thirc cia diéu dwdng dbi voi
thwc hanh, thai do, kién thirc/ky ndng vé
EBP, xac dinh mirc d6 anh hwdng cua trinh
dd chuyén mén va sb nam kinh nghiém lam
diéu duéng dbi véi thwe hanh, thai do, kién
thire/ k§ ndng vé EBP, ciing nhw tim ra moét
sb rao can ngan can viéc ap dung EBP.

Nhin chung, nhirng nguw®i tham gia ty
danh gia ban than & mrc do trung binh dbi
v&i thwe hanh va kién thire/ ki nang vé EBP.
Két qua nay twong déng vai két qua ciia mot
sb nghién clru trwde day [5], [13], [14]. Tuy
nhién, cac diéu dwdng lai cé thai dé tiéu cuc
vé EBP. Diéu nay cho thy, hién nay viéc ap
dung EBP trong cham séc diéu dwdng con
mang tinh thu dong va céac diéu dwéng chua
thwe sw hiéu rd cac khai niém lién quan dén
EBP va nghién ciru cling nhw chua hiéu ré
nhirng lgi ich ma EBP sé mang lai trong qua
trinh cham sé¢ ngudi bénh. Bén canh do, gan
ba phan tw nguwdi tham gia bao cao khéng
doc hodc dang ky bat ci tap chi chuyén
nganh diéu dudng nao, diéu nay phan nao
anh hwdng dén thai do cia diéu duwdng vé
EBP dan dén han ché vé mét thuc hanh cling
nhw kién thire/ k§ nang dbi véi EBP.

Nghién ctru cia AbuRuz va cdng sw chi
ra rang trinh do chuyén mén c6 mébi lién
quan v&i kién thire, thai do va kj nang EBP
cta diéu dwdng [13]. Nguwoc lai, nghién ctru
nay khong tim thdy sy khac biét gitra trinh
dd chuyén mén véi nhan thirc cta diéu
dwédng vé EBP. Diéu nay c6 nghia rang mot
diéu dwdng du t6t nghiép trinh d6 Cao dang
hay Dai hoc déu cé thé co di kha nang ap
dung EBP giéng nhau. Piéu nay cé thé do
hién nay ca chwong trinh Cao dang va Dai
hoc diéu dwdng déu dwa mén nghién clru
khoa hoc vao giang day va hoc tap. Mén
nghién ctru khoa hoc giup sinh vién tap lam
quen véi mot sb dé tai nghién ciru quy md
nhd, sé dwoc tiép can véi nhivng van dé
cu thé, cé y thirc dao sau suy nghl va tap
cach tw duy dé tw nghién clu giai quyét
mot van dé. Tir d6 lam co s& nén ‘mong cho
viéc thuc day kha nang tra ctru dé chon lwa

chirng cir cho mét tinh hudng cu thé phuc
vu codng tac chdm séc diéu duwdng sau nay.

Khéac véi trinh d& chuyén mén, sé nam
kinh nghiém lam diéu dwéng c6 anh hudng
dén nhan thirc clia diéu duwéng déi véi thuc
hanh, thai do, kién thirc/ ky ndng vé EBP.
Cu thé cho thay nhirng diéu dwdng cé kinh
nghiém lam viéc trén 10 ndm sé c6 diém sbé
trung binh cao hon nhirng diéu duéng céd
kinh nghiém lam viéc tv 5 ndm tr& xubng
vé ca ba mat thwc hanh, thai do va kién
thire/ k§ nang déi véi EBP. Nghién ctru ctia
Koehn ciing chi ra rang diéu duéng cé sb
nam cong tac nhiéu hon co kién thirc va ky
nang EBP cao hon [15]. Diéu nay co6 thé
do nhirng diéu duwéng cé kinh nghiém lam
viéc lau hon thi thoi gian trai nghiém cua
ho trong Ilinh vyec cham séc¢ ngudi bénh sé
nhiéu hon, qua d6 ho c6 thé rat ra nhiéu
bai hoc cling nhuv biét dwoc nhidu cach
thire lam viéc phu hgp hon. Ngoai ra, kinh
nghiém lam viéc chinh la nhirng ky nang
mém, ky nang kién thirc chuyén moén va ké
ca k§ nang tim kiém ngudn théng tin hoac
bang chirng phu hop dugc diéu dwéng van
dung vao trong qua trinh cham séc thuc té.

C6 rat nhiéu rao can anh hwéng dén viéc
ap dung EBP trong cham soc diéu dwdng,
trong do thiéu thoi gian la rao can duoc
trich dan thwong xuyén nhat. Dwong nhw
diéu dwéng khong cé du thoi gian dé tim
kiém cac bang chirng khoa hoc méi nhat va
ap dung vao thuc té 1am sang vi sé lwong
nguwdi bénh ludn trong tinh trang qua tai.
Do vay, diéu dwdng thwdng khéng cé dui
thdi gian dé tién hanh cac nghién ctu va
EBP chwa phai la wu tién hang dau cta cac
diéu dwdng. Nhiéu nghién ciru trén thé gioi
cling da chi ra rang ap lwc cong viéc qua tai
va thiéu thoi gian 1a cac yeu t6 chinh anh
hwéng dén kj nang EBP cla diéu duéng
[14], [15]. Bén canh d6, chi phi va kién thirc
nghién ctru han ché/ khéng day da ciing 1a
nhirng rao can can tré viéc ap dung EBP.
Pdng thoi viéc thiéu hut cac diéu duéng
c6 kién thirc nghién ctru trong méi trwdng
lam viéc cling anh hwéng dén viéc ap dung
EBP chung cta toan don vi.
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5. KET LUAN

Nghién ctru cho thay diéu duwéng co kién
thirc va ky nang thyc hanh EBP & mirc dd
trung binh va cé thai do tiéu cuc vé EBP.
Trinh d0 chuyén mén khéng anh huwéng
dén cac nhan thirc cha diéu duéng vé
EBP. Tuy nhién, s nam kinh nghiém lam
diéu dudng cé anh hwdng dén nhan thirc
cta diéu duéng dbi véi thwe hanh, thai do,
kién thire/ k§ ndng vé EBP. Cu thé cho thay
nhirng diéu duwéng co kinh nghiém lam viéc
trén 10 ndm sé co diém sb trung binh cao
hon nhirng diéu dwéng cé kinh nghiém lam
viéc tlr 5 ndm tré xudng vé ca ba mat thuc
hanh, thai do va kién thire/ k§ nang dbi véi
EBP. Céac rao can duoc tim thdy co anh
hwéng dén viéc ap dung EBP trong cham
séc diéu duwdng bao gébm thiéu thdi gian,
tdn kém chi phi, kién thérc nghién ctu han/
khong day da va thiéu cac diéu dudng co6
kién thirc nghién ctru trong méi trwérng lam
viéc.

Dé tang cwdng nang lwc EBP cho diéu
duéng, cac bénh vién can phdi hop véi cac
trwong Pai hoc Y Dwoc thwdng xuyén td
chire cac chuwong trinh dao tao hoac cac
khéa tap huén, hoi thao va hoi nghi vé EBP.
DPéng thoi, cac nghién clru nham danh gia
hiéu qua cla nhirng chuwong trinh can thiép
nay ciing can dwoc tién hanh. Ngoai ra,
can co giai phap phu hop dé khuyén khich
diéu duwdng tich cwe nghién cru khoa hoc
qua dé nang cao kién thire, thai do va kj
nang EBP. Thé hién qua viéc bénh vién dat
ra nhitng dinh hwéng, khuyén khich hang
nam, lubn quan triét sau sac nhiém vu
nghién cru khoa hoc, chu trong nang cao
chét lwong va hiéu qué cla cac cong trinh
nghién cru khoa hoc va khoi day nang
lwe nghién ctu khoa hoc cliia ddi ngi diéu
dwdng vién.
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KHAO SAT SI¥ HAI LONG CUA NGU'O'l BENH NOI TRU VE TiNH HINH CUNG CAP
SUAT AN CUA KHOA DINH DUONG BENH VIEN DA KHOA TiNH THAI BINH NAM 2018

Nguyén Thj Phwong Théo’, Bui Thij Lan’

Nguyén Thi Kim Lién', Mai Thi Lién’, Nguyén Thi Khuyén'

TOM TAT

Muc tiéu: M6 ta sw hai long cua nguoi
bénh &n suét &n dinh dudng vé thai do
phuc vu ctda nhén vién Khoa Dinh dudng,
Mé té sw hai Iong cua nguoi bénh &n suét
&n dinh dudng vé thoi gian giao thirc &n,
Mé té sw hai long ctia nguoi bénh &n suét
&n dinh dudng vé céc suét &n. Déi twong
va phwong phdp nghién cteu: M6 ta cét
ngang 1000 nguoi bénh diéu tri néi tru tai
cac khoa ldam sang trong bénh vién theo bg
phiéu thu thap théng tin va suét &n do khoa
Dinh duéng cung cap. Két qua: Ty Ié nguoi
bénh hai Iong nhét véi gia tién suét &n véi
96%, hai long v&i nhan vién phéat suét &n la

'Bénh vién Da khoa tinh Thai Binh

89,2%; hai long véi suét &n la 78,9%; hai
long vé vén dé vé sinh khay dung la 77,8%;
75,9% nguoi bénh tiép tuc st dung dich vu;
73% nguoi bénh hai long vé mén &n; 68,2%
nguoi bénh hai Iong vé thoi gian giao suét
&n. Két luan: Ba sb nguoi bénh hai long vé
sw cung cép thire &n ctia Khoa dinh duéng.
Bénh vién cén tiép tuc phat huy lam ting sw
hai long cta nguoi bénh vé ché do &n hop
ly, ddc biét vé thoi gian giao suét &n, céac
mon &n va vén dé vé sinh khay dung.

Tt khéa: Nguoi bénh, hd so bénh &n,
ché do an.

SURVEY OF SATISFACTION OF AIDING DISEASE ON THE SUPPLY OF FOOD
RATIO OF THAI BINH MULTIPLAYER HOSPITAL DEPARTMENT IN 2018

ABSTRACT

Objective: To describe the satisfaction of
patients who ate nutritious meals about the
service attitude of staff of the Department
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of Nutrition, Describe the satisfaction of
patients who ate nutritious meals on time
of delivery, Description patient satisfaction
with nutritious meals on meals. Method:
Cross-describe 1000  patientsinpatient
treatment at clinical departments in the
hospital according to the information
collection form and meals provided by the
Nutrition Department. Results: Percentage
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