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TOM TAT

Muc tiéu: Khao sat mire do kiét sirc nghé nghiép ciia diéu dwdng phong mé tai Bénh
vién Phy san Trung wong nam 2022. Doi twong va phwong phdp: Sir dung phirong phap
nghién civu mé td cdt ngang trén 63 diéu dwong. M6 ta mirc o kiét sire nghé nghiép bang
thang do héi chiing kiét sirc nghé nghiép Maslach (MBI). Nghién ciru sir dung thang do
MBI theo phién ban da dwoc chudn héa tai Viét Nam sau khi nghién civu trén diéu duwong
lam sang, gom 3 muc: Kiét sirc cam xiic, tinh tiéu cye va giam thanh tich cd nhan (hiéu qua
cong viéc). Két qud: Ty 1é diéu dwdng bi kiét sirc nghé nghiép la 19,0%. Trong dé 39,7%
kiét sirc cam xuc; 47,6% kiét sirc tiéu cwc va 76,2% giam thanh tich ca nhan. O khia canh
kiét sirc cam xiic: Ty ¢ cao nhdt ¢6 22,2% diéu dwéng cam thay moz ngay bi sit dung hét
nang lwong vao cudi ngay lam viéc; 17,5% diéu dweong cam thay mai ngay déu mét moi khi
thire ddy vao budi sang va doi mat véi mot ngay lam viéc tiép theo (17, 5%). O khia canh
kiét sirc tinh tiéu cye: cao nhat c6 12,7% diéu dwong moi ngay déu lo lang cong viéc nay
sé lam téi chai cieng cam xiic; 12,7% diéu dudng cam thdy méi ngay déu dang lam viéc
qud sirc. Két lu@n: Tinh trang kiét sirc cia diéu dwdng & mirc d6 trung binh. Tuy nhién tinh
trang kiét sirc & cac cdu phan van & mikc cao.
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ABSTRACT

Objective: To survey the level of occupational burnout of operating room nurses at the
National Hospital of Obstetrics and Gynecology in 2022. Methods: Using a cross-sectional
descriptive study method on 63 nurses. Describe the degree of occupational burnout
using the Maslach occupational burnout syndrome (MBI) scale. The study used the MBI
scale according to the standardized version in Vietnam after rvesearch on clinical nurses,
including 3 items: Emotional exhaustion, negativity and reduced personal achievement
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(work efficiency). Results: The percentage of nurses with occupational burnout was 19.0%.
Of which 39.7% are emotionally exhausted; 47.6% negative burnout and 76.2% decrease
in personal achievement. In terms of emotional exhaustion: The highest rate was 22.2%
of nurses feeling that every day was used up at the end of the working day, 17.5% of
nurses feel tired every day when they wake up in the morning and face the next day of
work (17.5%). On the negative side of exhaustion: 12.7% of nurses every day worry that
this job will harden me emotionally; 12.7% of nurses feel they are overworked every day.
Conclusion: Nursing burnout is moderate. However, component burnout remains high.

Keywords: Occupational burnout, nursing, MBI

1. PAT VAN PE

Kiét strc nghé nghi¢p la hién tuong can
kiét cam xuc trong cong viéc, dan dén tu
duy cong viéc khong hiéu qua bét ngudn tir
nhiing cang thang trong thoi glan dai [1].
Kiét st nghé nghiép duoc hiéu nhu mot
tién trinh, n6 do6i khi dién ra Am tham khién
ban than dé bi nham lan rang day chi la
trang thai co thé mét méi hodc cac cam xuc
tiéu cuc nhat thoi ma ludt qua .Tuy nhién,
tién trinh tich lily nay c@r tiép tuc cho dén
lac tam tri va co thé hoan toan khong con
nang luong [2], [3]. Khi chit lugng cude
song ngay cang duoc cai thién thi yéu cau
dbi v6i chat luong dich vu trong céc linh
vuc nganh nghé ngay cang ting 1én, diéu dé
kéo theo nhitng 4p lyc vo hinh khién nhiéu
lao dong, dac biét la doi ngli nhan vién
y té dé mac phai hoi ching kiét sire nghé
nghiép [4]. Nhiéu nghién cu'u trén thé gisi
dd nghién ctru thao luan vé tim quan trong
ciia viéc xem xét lai ban chat cua kiét strc
nghé nghiép nhu mot can bénh duge xem
xét trong phan loai tAm than va tim ra ty 18
chung cua cac tri¢u ching kiét surc 1ién quan
dén cong viéc va cac yéu td nguy co cua
chung giira cac diéu dudng (PD) thudc cac
khoa khac nhau.

Nhiéu nghién ctru d4 chi ra rang: khoang
25 — 30% nhan vién y té bi kiét sirc trong
cong viée 1a do ap lyc dén tir cac cong viée

ma ho phai thuc hién trong nganh nghé.
Pang néi hon nhiéu nhan vién y té dang
lam viéc trong linh vuc cham séc suc khoe
cho bénh nhdn con c6 nguy co kiét stirc nghé
nghiép cao hon nhiéu lan so véi cac nganh
nghé khac. Mot nghién ctru phén tich tong
hop trén 182 cong trinh nghién ctru khép thé
gidi cho thay ti 1& kiét sirc khoe nhan vién
y t& (NVYT) udc luong khoang 67% (dao
dong tir 0 dén 80,5%) [5]. Theo trang The
Daily Beast chi tinh ndm 2014 da c6 khoang
300 bac si ty tir tor nhiing h¢ luy cua tinh
trang kiét strc nghé nghiép trong mot thoi
gian dai [4]. Tai Viét Nam, theo mdt nghién
ctru cong bd nam 2018 cho thiy gan 20%
diéu dudng lam sang tai Viét Nam dang 1am
viéc trong tinh trang ki€t sttc [6]. Nghién
ctru cua Nguyén Ngoc Bich, Vil Thai Son
nam 2020 cho théy & mot s6 bénh vién hang
I cua Viét Nam ty I¢ nhan vién y té bi kiét
suc 1a 75,2%, trong d6 khong c6 sy khac
biét vé ti 18 giita didu dudng va bac si (ti 18
kiét strc nghé nghiép ¢ hai nhom dbi tuong
nay lan luot 13 75,6% va 75% [7].

Bénh vién Phu - San Trung vong la co
s& dau nganh ciia ca nuwdc vé chuyén nganh
phu san, sinh dé ké hoach va so sinh véi co
cdu 1000 giwong bénh. Bénh vién con 1a
co s¢ dao tao dai hoc, sau dai hoc; nghién
ctru khoa hoc, chi dao tuyén va chuyén giao
cong nghé vé chuyén nganh phu san, so sinh
trong pham vi ca nudc. Xu hudng nhitng
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nim gan day sb ca sinh mo tang cao hon
s0 v6i cac ca sinh dé tu nhién, dong nghia
v6i viée cac diéu dudng phong mo phai lam
viée véi s6 lugng bénh nhan dong, cuong do
cong vi¢c cao, khdi lugng cong viée 16n va
ca truc nhiéu hon. Vi thé, khong thé tranh
khéi bi mét moi, ki¢t strc. Nhitng hau qua
dang tiéc tir viéc kiét stic trong cong viée
1a diéu kho tranh khéi. Khi tinh trang kiét
strc nghé nghiép kéo dai, né khong chi anh
huong dén doi sdng tinh than va stic khoe
ctia nhan vién y té ma con anh huéng dén
chat lwong kham chira bénh ddi voi bénh
nhan. Vi muc dich cung cip thong tin dé
phu vu cong tic quan Iy nhan luc va phan bd
cong viéc phu hop hon, dong thdi c6 nhitng
giai phap phu hop dé cai thién nham giup
doi song tinh than nhan vién y te ngay mot
t6t hon nghién ctru nay duoc tién hanh véi
02 muc tiéu: M6 ta mirc do kiét stc nghé
nghiép cua diéu dudng phong mo tai bénh
vién Phu san Trung wong ndm 2022. Xac
dinh mot sd yéu td lien quan dén mirc do
kiét sttc nghé nghiép cua diéu dudng phong
md tai bénh vién Phu san Trung wong nam
2022.

2. POI TUQNG VA PHUONG PHAP

2.1. Poi twong, thoi gian va dia diém
nghién ciru

Thiét ké nghién ctru mo ta cit ngang trén
cac d6i twong 1a cac diéu dudng dang lam
vi€c tai cac phong md cua bénh vién Phu
san Trung uong, ddng y tham gia nghién
clru trén tinh than tu nguyén. Loai trir cac
diéu dudng co thoi gian cong tac dudi 6
thang, ving mat trong thoi gian nghién ctu.
Nghién ctru duge tién hanh tir thang 07/2021
dén hét thang 11 /2022.

2.2. C& mau va chon mau

Chon mau toan bd dieu dudng vién

phong mé cua Bénh vién Phu San Trung
uong tham gia vao nghién ctu. Tong so
diéu dudng vién phong mo 1a 64.

2.3. Cong cu va phuong phap thu thap
56 liéu

B6 cau hoi tu dién gdm 3 phan: Phan I.
Thong tin chung cta d6i twong nghién ciru,
bao gom 7 cau hoi tir cau 1 dén ciu 7 vé tudi,
gi6i tinh, dan tdc, trinh d§ chuyén mon, hon
nhan, tham nién cong tac, kiém nhi¢m cong
viéc. Phan II. Tinh chét cong viéc cua ddi
tugng nghién ctru, bao gdm 8 cau hoi tir cau
8 dén cau 15 vé khdi luong cong viée, ap
luc cong viéc, thoi gian lam viéc, thoi gian
nghi ngoi, sé bénh nhin chim séc. Phan
III. Thang danh gia kiét strc nghé nghiép.
Bang hoi duoc st dung la thang danh gia
hoi chimg nghé nghiép duoc sir dung theo
thang do Maslach (MBI), gdm 22 cau héi
chia thanh 3 khia canh bao gém: (1) Kiét
sttc cam xuc (tir cdu 1 dén cau 9), (2) Tinh
tiéu cuc (tir cdu 10 dén cau 14) va (3) giam
thanh tich ca nhan (hi¢u qua cong viéc - tur
cau 15 dén cau 22).

Thang do Maslach Burnout Inventory
(MBI) da dugc ching minh d¢ tin cay
va tinh gia tri thong qua cac nghién ctru.
Wickramasinghe va cong su (2018) khi
thuc hién nghién ctru da két luan hé sd tin
cdy Cronbach alpha cua 3 khia canh lan
luot 14 0,837; 0,869 va 0,881, kiém dinh do
tin cdy giita hai lan danh gia ciing cho thay
dd twong quan cao véi p < 0,001 [8]. Trong
nghién ctu nay ching t6i st dung thang
do MBI theo phién ban da duoc chuan héa
tai Viét Nam sau khi nghién ctru trén diéu
dudng 1am sang, gdbm 3 muc: Kiét sitc cam
xUc, tinh ti€u cyc va hi¢u qua cong viéc. P
tin cay Cronbach o ddi voi cac muc kiét strc
cam xuc, tinh tiéu cyc va giam thanh tich
c4 nhan (hiéu qua cong viée) lan luot 1a (a
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= 0,87; 0,81; 0,77). B6 cong cu MBI-HSS
phién ban tiéng Viét véi cac chi s6 chuan
hoa chip nhan dugc dé sir dung nghién ciru
vé tinh trang kiét stc trong cac nghién ciru
[9].

Tiéu chi danh gid thang diém: Thang
danh gia hoi chung kiét stc nghé nghiép
dugc st dung theo thang do Maslach
(MBI). Banh gid mtrc dg kiét strc cua ting
cdu hoi theo thang diém Likert 7 mirc do
v6i 0 = Khong bao gio, 1 = mdi nam it nhat
vai lan, 2 = mdi thang it nhét 1 1an, 3 = mdi
thang vai 1an, 4 = mdi tudn mot 1an, 5 = mdi
tuan vai 1an, 6 = mdi ngay. Diém kiét sirc
nghé nghiép ctia diéu dudng duoc tinh toan
theo tung khia canh cua thang do MBI. Hoi
chung kiét stc nghé nghiép dugc xac dinh
khi diém can kiét cam xuc, tinh tiéu cuc
& muc cao va diém hiéu qua cong viéc &
murc thap. Piém cit tinh ty 18 kiét sirc nghé
nghiép tham khao 1a diém can kiét cam xuc
> 27 cung voi tinh ti€u cyc > 10 va hi¢u qua
cong viéc <33 diém. Mutrc d0 kiét strc duge
phan tang thanh thap, vira phai va cao.

B6 cau héi thue hién trén 10 didu dudng
tai mot s6 khoa c¢6 tinh chat va khoi luong
cong viée twong dwong véi diéu dudng
phong md. Sau d6 bd cau hoi duoc hiéu
chinh Iai cho r0 rang va ap dung thu thap
thong tin chinh thuc. Sau khi chon dugc
dbi twong nghién ctru, nghién ctu vién da
tién hanh thong béao vé noi dung, muc dich
nghién ctiru. DDV tap trung sau cac budi hop
giao ban khoa mdi budi sang, nghién ciru
vién dén lan luot tung khoa, tir danh sach
da chon ra d6i tuong khao sat, doc tén cac
DPDV. Sau khi DDV dong y tham gia nghién
ctru, tién hanh diéu tra qua bd cau hdi tu
dién. DDV thuc hién xong phiéu diéu tra
nop truc tiép cho nghién ctru vién. Nghién
ctru vién kiém tra sy dy du cua phiéu khao

sat, yéu cau DDV b sung nhiing thong tin
con thiéu.

2.4. Phwong phap phan tich s6 liéu

- Sb liéu duoc 1am sach, nhap béng phén
mém Epidata d€ han ché sai sot

- S6 lidu duoc phan tich bang phan mém
SPSS phién ban 20.0. Phan tich thong ké mo
ta tan s0, ty 1& voi bién sb thong tin chung va
tinh chat cong viéc. Sir dung cac thuat toan
thong ké dé do luong mdi lién quan giira cac
yéu td dbi voi sy kiét sttc nghé nghiép.

2.5. Van dé dao dirc

Chi tién hanh nghién ctru khi ddi twong
ddng ¥ tham gia nghién ctru va chi thuc hién
sau khi c6 sy cho phép cua lanh dao bénh
vién Phu san Trung uwong va su thong qua
cua Hoi déng dao duc truong Pai hoc Diéu
dudng Nam Dinh. Nghién ctru phai dam bao
tinh riéng tu, bi mat ctia toan bg thong tin do
ngudi tra 101 phong van cung cap. Cac sb
li¢u thu thap dugc chi st dung vao muc dich
nghién ctru va khong str dung vao cac muc
dich khéc. Déi trong nghién ciru co quyén
tir chdi tra 101 hodc khong tham gia ¥ kién
nhimg cau hoéi ma ho khong mudn tra 1oi
hoac kho tra 101.

3. KET QUA

Trong 63 diéu dudng tham gia phong
van, ty 1& nir giéi (74,6%) nhiéu hon nam
gidi (25,4%). Téap trung & nhém tudi 30 —
45 tudi chiém 60,3%. 100% diéu dudng la
dan toc Kinh. Trinh do hoc vén chu yéu la
dai hoc chiém 46,0%, chi 4,8% trinh do sau
dai hoc. 79,4% diéu dudng truc 4 lan tro
1én trong 1 thang. C6 81,0% diéu dudng c6
thAm nién cong tac tr 3 nam trd 1én. Pa sb
daco Vq/chéng chiém 82,5%.
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Bang 1. Tinh trang kiét sirc cdm xiic ciia PD phong md theo thang do MBI — HSS

M;’. s _
) Moi o MO s Mee Mt .
e Khong  nam it thang . A N Moi

Noi dung o £ oxe £ thang tuanl1 tuan X
bao gi nhatvai it nhat ce i) ; <. ngay

X Y vai lan lan vai lan
lan maot lan

Khéng con cam xtic 12 26 3 13 3 4 2
trong cong viée (19,0) (41,3) (4,8) (20,6) (4,8) (6,3) 3,2)

Bi str dung hét nang 4 19 ) 7 5 12 14

lugng vao cudi ngay

13m viée (6,3) (30,2) (32 AL (7,9 (1900 (22,2

Mét méi khi thuce
day vao budi sang
va ddi mat véi mot
ngay lam viéc tiép
theo

4 8 15 7( 11 7 1
(6,3) (12,7 (23,8) 1L,) (175 A1l (175

Dé dang hiéu duogc
cam nhan cua bénh

han (0,0) (9,5) (7,9) (7,9) 4,8) 17,5) (52,4)

D& xir véi mot

) bénh’ nhan nhu 63

nhljmg doi tugng vat (100,0) 0 0 0 0 0 0
chat chtr khong phai ’

la nguoi

Lam viéc vo1 moi

nguoi ca ngay la 17 10 11 13 4 5 3
mot sy cang théng (27,0) (15,9) (17,5) (20,6) (6,3) (7,9) (4,8)
d6i voi toi

Giai quyet rat hi¢u
qua cac van d¢ cua
bénh nhan

1 2 3 3 2 13 39
(1,6) 3.2) (4,8) (4,8) (3,2) (20,6) (61,9)

Cam thay bj kiét strc 6 26 3 4 8 9 7
trong cong vi¢c (9,5) (41,3) 4,8) (6,3) (12,7) (14,3) (11,1)

T6i cam thdy cudc
song cua minh co
anh  hudng tich
cuc dén cudc séng
nguoi khac

16 6 5 10 7 6 13
(25,4) 9,5) (7,9) (15,9 (11,1) 9,5) (20,6)
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Bang 2. Tinh trang kiét stc tinh tiéu cuc ciia PD phong mé theo thang do MBI — HSS

MR- MR. N
X o ! M&i Mgt Mt .
e Khong nam it thang , N N oi
Noi dung o £, ae £ thang tuan1 tuln vai .
bao gi nhat vai it nhat ce i) ; N ngay
N Y vai lan lan lan
lan mot lan
Tré nén vO cam,
khic nghiét hon doi
ac ngiet I ot 9 18 3 10 2 6 3

vol moi nguodi ké

tir khi toi lam cong (33.3) (28,60 498 (159 (32 9,5  (4.8)

viéc nay

oy gm0 WS T4
cﬁ’ng cam xuc (39’7) (22’2) (779) (1131) (6,3) (12,7)
Cam thdy tran day 5 3 8 3 15 20 9
nang luong (7,9) (4.8) (12,7) 4.8)  (23.8)  (3BL7) (143)
Cam thay that vong 34 9 5 6 1 7 1
boi cong viée (54,0) (14,3) (7,9) 9,5 (1,6 a1 (1,6
Cam thdy minh dang 8 24 4 11 4 4 8
lam viéc qua sirc (12,7) (38,1) (6,3) (17,5 (6,3) 63)  (12,7)

Bang 3. Tinh trang kiét sirc gizm thanh tich c4 nhan ciia PD phong mé6
theo thang do MBI — HSS

) Mot = Mo s Mt Mgt .
. Khong nam it thang , A N Moi

Noi dung o £, one )5 thang tuanl1 tuan .
bao gio nhatvai it nhat ce A N ‘e A ngay

A Y vai lan lan vai lan
lan mot lan
amame g T3
v&i mot s& bénh nhan (74.6) (19,0) 4.8) (1,6)
Lam viéc truc ti€p 13 2 2 19 9 4 )

cing nhiéu nguoi gy
nhiéu 4p luc cho t6i
C6 thé d& dang tao ra 3 5 5 10 16 4 20
mot bau khong khi (4,8) (7,9) (7,9) (15,9)  (25.4) (6,3) (31,7)
Cam thdy phan khoi
sau khi hop tac chat
ché vo1 bénh nhan

(20,6) 12,7) 12,7 (30,2) (14.3) (6,3) (3,2)

2 2 5 2 3 8 41
(3,2) 3.,2) (7,9) (3,2) (4,8) (12,7)  (65,1)
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. Moi — Mol s met Mt .
n Khong nam it thang , X N Moi
Noi dung - £ e, ; thang tuan1 tuan .
bao gi nhatvai it nhat e ; e A ngay
A Y vai lan lan vai lan
lan mot lan
F e B T T A NN
cong vide (Lo (05 (127 (L) (159 (175 (LI
e TN TR N N
o i 17,5 (349 (127 (L) (159 (48 (32
el TR R TR S
ivindd tnheam (WO @905 (143) (159 (127)  G8.))
ATy R TR N

Bing 4. Tinh trang kiét sirc nghé nghiép ciia PD phong mo theo thang do MBI — HSS

Tinh trang kiét strc nghé nghiép n %
Kiét strc cam xtc (1 - 9) > 27 25 39,7
Tinh tiéu cuc (10 - 14) > 10 30 47,6
Giam thanh tich ca nhén (15 - 22) <33 48 76,2
Kiét strc nghé nghiép chung 12 19,0

4. BAN LUAN

Kiét strc ngh‘é nghiép 1a tinh trang kiét
que Ve cdm xUc, cam giac, sy suy sup ca
vé thé chat lan tlnh than cua nhiing ngu’(n
gap cang thang va mét moi do lam vige
qué nhiéu hay gap nhu’ng cang thang vé tai
chinh, trach nhiém cua ban than... Nguoi
bi ki€t sure nghé nghiép s& dan den thai do
song tiéu cuc, hoai nghl veé nang luc, kha
ndng lam vi€c va gia tri cong vigc cla mlnh
Két qua nghién ctru tai bénh vién Phy sin
Trung wong cho thiy 19% diéu duorng bi
kiét sirc nghé nghlep Ty 1€ kiét stic nghe
nghiép chung cta di€u dudng tai bénh vién
Phu san Trung uong thap hon cac nhan
vién y té Bénh vién Nhi dong 1 theo nghién
ctru cua Lé Hiru Phuc (2020) chiém ty 1¢

1a 75,2% [10]. Két qua tai Bénh vién Nhi
dong 1 c6 ty 1¢ KSNN chung cao hon c6
thé do day bénh vién chuyén khoa Nhi dau
nganh phia Nam dbi twong 1a diéu dudng
lam tai khoa cap ctru, khoa chén thuong,
khoa kham bénh phai xir Iy cac bénh chuyén
tir tuyén dudi 1én 1a kha cao. Nhung két qua
nay cao hon nghién ciru ctia Nguyén Tién
Hoang va cong su (2019) tai Bénh vién da
khoa Khu vuc Cu Chi cho thay ty 1é kiét
strc nghé nghiép dugc xac dinh ¢ murc tuong
dbi thap & ca 2 ddi twong (15% & Bac si va
13% & Diéu dudng [11]. Vi bénh vién da
khoa Khu vuc Cu Chi 1a bénh vién hang II
nén khdi luong cong viée, ap luc va toc do
lam viéc ¢6 phén giam nhe hon so véi bénh
vién Phu San Trung wong. So véi nghién
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ctru 6 nudce ngoai, ty 1€ KSNN chung trong
nghién ctru cua chung t61 (19%) thap hon
so vo1 nghién ctiu cia OLSon va cong sy
(2019) da thuc hién nghién cuu trén 4118
nhan vién y té tai Vung Poéng Béic Hoa Ky
cho thay ty 1& ki€t strc chung ctia nhén vién
y té tai Dong Bac Hoa Ky 1a 56,6% [12].
Su khéc biét vé moi truong moi truong lam
vigc canh tranh, van hoa va nhung quy dinh,
dao dirc nghé nghlep d6i v6i nhan vién y té
& Viét Nam voi cac nude Au, My co thé 1a
nguyén nhan gitp cac nhan vién y té & Viét
Nam it bi KSNN hon.

Kiét strc vé mit cam xuc 1a mdc cam that
vong, nghi ngd ban than, cam thay vo dung,
thd o vé1 moi thr xung quanh, c6 cam giac
lac 16ng khong con dong co, luén hoai nghi
vé ban than, nhin moi viéc mot cach ti€u
cuc, dé cau kinh, mat hét himg thu d01 voi
cong viéc minh da ting yéu thich va gan bo
lau dai trong sy nghiép [4]. Trong nghién
clru nay két qua cho thay c6 39,7% didu
du’ong ki€t strc cam xuc, thap hon céc nhan
vién y té Bénh vién Nhi dong 1 theo nghién
ctru cua Lé Hiru Phuc (2020) chiém ty 18 1a
72,1% muc ki¢t sttc cam xtc [10]. Nghién
ctru cua Nguyén Ngoc Bich, Vii Théi Son
(2020) tai mgt bénh vién hang 1 & Viét Nam
cho thay ty 1¢ bac si, diéu dudng bi kiét suc
vé cam xuc 1a 72,12% [7]. So véi cac két
qua cua nghlen clru nude ngoai cho thiy ty
1€ ki€t strc v€ mat cam x0c cua nghién ctru
nay cao hon két qua nghién ctu vé KSNN
diéu dudng tai Trung tim Y té Shahrekord
(Iran) dugc thye hién trén 340 didu du’orng
cho thay 34,6%, diéu dudng bi ki€t strc cam
xtc [13]. Co sy khiac nhau vé dia ly, van
héa lam vi¢c va nhu cau ctia bénh nhan ciing
khac nén diéu dudng khu vuc Trung Pong
c6 muc do gidm thanh tich c4 nhan ¢ muc
cao hon, trong khi do ty 1€ ki€t strc cam xic,
hoai nghi sai 1éch vé ban than (tinh trang tiéu
cuc) thip hon so v&i nghién ctru tai bénh
vién Phu san Trung uong cua chung toi.

Kiét stre vé mit thé chét 1a thuong xuyén
cam thidy mét moi va kiét qué, strc dé khang

giam va cam thay dau 6m thuong xuyén;
nguoi kigt strc nghé nghiép thuong nhtre
dau dau lung dau toan than hay d01 khau bi,
trong lugng hodc ca hai thay dbi gio ngu
[4]. Trong nghién ctru nay ching t6i goi do
la ki¢t strc ti€u cuc. Ty 1€ nay trong nghién
ctru cua chang t6i 1a 47,6% ki€t suc tiéu
cuc. Két qua nay thap hon ty 1€ kiét strc tiéu
cyc cua cac nhan vién y t€ Bénh vién Nhi
dong 1 theo nghién ctru cua L€ Hitu Phuc
(2020) chiém ty 1& 1a 78,7% kiét sirc tiéu
cuc [10]. Nhung cao hon két qua nghién
ctru vé KSNN diéu dudng tai Trung tm Y
té Shahrekord (Iran) cho thiy 28,8% dleu
dudng bi kiét stic ti€u cuc,nghi sai 1éch vé
ban than [13].

Két qua nghién ctru cho thiy c6 76,2%
kiét sttc giam thanh tich c4 nhan. Ket qua
nay thap hon két qua nghién curu vé KSNN
di€u dudng tai Trung tm Y té Shahrekord
(Iran) cho thay 95,7% diéu duong bi kiét
suc suy glam ca nhan héa va giam hi¢u qua
chuyen mon ca nhan [13]. Nhung két qua
nay cao hon nghién cuu cua Nguyen Tién
Hoang va cong sy (2019) tai Bénh vién da
khoa Khu vuc Cu Chi cho thy ty 1é kiét
sac giam thanh tich c4 nhan ¢ ca bac si va
diéu duong 1a 23,2% [11] Kiét strc Ve khia
canh giam thanh tich c4 nhan duoc thé hién
thong qua viéc trén tranh trach nhiém, tu
¢6 1ap minbh, tri hodn hodc kéo dai thoi glan
lam vigc, tim huéng g1a1 quyét bang vige
an ubng, chénh mang véi cong viéc di tré
vé som, xa lanh ban bé, gia dinh va nhiing
nguoi than [4].

Kiét suc nghé nghlep 12 hoi chung kha
pho bién ¢ nhing ngu’(n lam vé dich vu truc
tiep gitip d& con ngum nhu nganh y té. Khi
chat lugng cudc song ngay cang duogc cai
thién thi yéu cau déi véi chat luong dich vy
trong céac linh vyc nganh nghé ngay cang
tang 1én diéu d6 keo theo nhimmg ap luc vo
hinh khién nhleu lao dong ddc biét 1a doi ngli
y bac si dé mac phai hoi chung ki€t stc nghé
nghiép. Tinh trang kiét strc nghe nghlep da
duoc nhiéu nghién ctru trén thé gidi nhac t6i
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tuy nhién day van con 1 chu dé con moi va
chua c6 nhiéu nghién cuu ¢ Viét Nam. Diéu
nay da gay nén han ché trong viéc so sanh,
ban luan cua chung to1. Viée nghlen ctru séu
rong vé vin d& nay 1a diéu hét sirc can thiét
nham dua ra nhiing bi¢n phap can thi¢p va
phong ngira kip thé dé giam thleu nhiing t6n
hai do tinh trang kiét strc nghé nghlep mang
lai trén chinh ddi ngii y béc si va vdi bénh
nhan.

5. KET LUAN

Ty 1& diéu dudng bi kiét strc nghé nghiép
12 19,0%. Trong d6 39,7% kiét strc cam x1c;
47,6% kiét stc tiéu cuc va 76,2% giam thanh
tich ca nhan. O khia canh ki€t strc cam xuc:
Ty 1€ cao nhat c¢6 22,2% dleu dudng cam
thay m01 ngay bi su dung hét nang lugng
vao cu01 ngay 1am viée; 17,5% diéu dudng
cam thay moi ngay déu mét moi khi thic
day vao bu01 sang va doi mat véi mot ngay
lam viéc tiép theo (17, 5%). O khia canh kigt
suc tinh ti€u cuc: cao nhat c6 12,7% didu
dudng mdi ngay déu lo lang cong viéc nay
s€ lam t61 chai cu’ng cam xuc; 12,7% diéu
dlrorng cam thay moi ngay déu dang lam
viéc qua stc. O khia canh giam thanh tich ca
nhan: cao nhét c6 74,6% diéu dudng khong
bao gio khong thyc sy quan tdm nhing gi
xay ra vdi mdt s6 bénh nhan.
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