NGHIEN ClPU KHOA HOC

GIAO TIEP VOI NGU'O'I BENH CO Y THI'C THONG KHi NHAN TAO TAI KHOA
HOI SUPC TiICH CUC-CHONG POC BENH VIEN DA KHOA TRUNG WONG THAI NGUYEN

Phan Thj Loan’, Ngé Thj Ly', Pao Trong Quén? Nguyén Thi Phuong Thanh'
'Bénh vién Da khoa Trung wong Thai Nguyén, ? Trirong Pai hoc Y - Duwoc Thai Nguyén

TOM TAT

Nghién ctru tién hanh trén 51 nguoi bénh
nhdm dénh gié thuc trang ép dung qui trinh
giao tiép véi nguroi bénh cé y thire théng khi
nhén tao tai khoa HSTC- Cb. 100% nguoi
bénh trong nhém nghién ctru dwgce ap dung
qui trinh danh gia tim ra nhirng chdrc nang,
ky ndng dé Ira chon hinh thire giao tiép, cac
ky nang danh gia theo qui trinh dat tir 94,12
dén 100%. Céac ky ndng vén déng duoc
danh gia con tir dat trén 90%, chirc nang
vdn déng con tr 43,1% dén 90,2%. Mbi
nguwoi bénh duroc str dung it nhat 3 hinh thire
giao tiép, hinh thirc giao tiép duoc st dung
nhiéu nhét 1a Iic, gat 90,2%, ra hiéu bang

tay la 70,6%, doc mbi 66,7%. Viéc str dung
qui trinh da thu nhan duwoc cac kho khan va
trang thai tdm ly cua nguoi bénh thdng khi
nhéan tao: 100% nguoi bénh cam giac dau,
kho chju khi hut dom qua canuyn khi quan,
néi khi quan, trén 90% nguwoi bénh c6 cam
giac bat Iurc khi khéng néi duoc(96,1%), khat
nuwéc, réi loan gide ngt do 6ng noi khi quan,
canuyn khi quan(96,1%), trang thai tam ly
lo Iang, tirc gidn, that vong gédp & trén 60%
nguoi bénh théng khi nhan tao véi tan xuét
1 dén 3 Ian trong mét ngay. Cén trang bi,
tap huén thém cho diéu dudng ky ndng giao
tiép, nhat la giao tiép phi ngén ngir.
Twr khéa: Giao tiép, théng khi nhan tao

COMMUNICATING MORTAL HEALTH INJURIES IN ATTENTIONAL HEALTH -
RESISTANCE TO THAI NGUYEN CENTRAL HOSPITAL

ABSTRACT

This study was conducted with 51patient
to assess reality about application of
communicated process in patient with
mechanical ventilation in ICU. Accounted for
100% patients who is applied assessment
to find out funtions and skill to choose
communicated form. All of skill, which is
applied assessment, ranged from 94,12% to
100%. Skill of motion remained more than
90%, funtions motion remained from 43,1
% to 90,2%. Each patient used at least 3
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communicated forms. The most commonly
communicated form is nod and shake their
head, accounted for 90,2%, signal by hand
is 70,6%, move their lips is 66,7%. The
application of communicated process help
collecting difficults and psychological status
of patients with mechanical ventilation:
100% patients had pain and uncomfortable
when suctioning of phlegm through
endotracheal canula, more than 90%
patients had useless feeling, thirsty, sleep
disorder because of endotracheal canula.
More than 60% patients had anxiety, angry,
disappointment which occur 1 to 3 times per
day. It is necessary to provide and training
for nurse communicated skill, especially
non-verbal communication.

Keywords: Communication, mechanical
ventilation
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1. DAT VAN DE.

Giao tiép v&i nguwdi bénh Ia diéu can
thiét dé cai thién chéat lwong va an toan cla
cac dich vu cham séc y té [1 ]. Bénh nhan
trong ICU thuwérng mat kha nang néi va kha
nang giao tiép vi dat noi khi quan hodc mé
khi quan. Nhiéu nghién ctru da cho thay cé
méi lién quan gilra viéc mat kha nang néi va
phan &rng cam xuc tiéu cwc & nhirng bénh
nhan ICU, chang han nhu sy that vong,
cang thang, lo au va trdm cam [3],[4]. Bén
canh d6, sw khé khan trong giao tiép sé
ngdn can ngudi bénh bay té nhirng y kién,
nhu cau cla ho trong qua trinh dwoc diéu
tri va cham séc tai ICU va diéu nay cé thé
anh hwéng dén hiéu qua chadm sdc, diéu tri
cua cho ngudi bénh [8]. Cac phwong phap
truyén théng thuong dwoc st dung nhiéu
nhéat v&i bénh nhan nang, nhw doc méi, ct
chi, va gat dau... [5]. Tuy nhién dé tim ra
phuwong thirc giao tiép phu hop cho tirng
ngudi bénh d& dap nhu cau théng tin lién
lac mét rat nhiéu thoi gian va con gay khé
khan cho c& ngudi bénh va nhan vién y té
[5 ]. Trén thuc té hién nay thi viéc giao tiép
gi!a nhan vién y t& véi ngudi bénh cé y
thirc thong khi nhéan tao tai khoa HSTC- Cb
bénh vién Da khoa Trung wong Thai Nguyén
con chwa thwe sy hiéu qua. Viéc lwa chon
hinh thirc giao tiép ciing nhw cac phuong
tién phuc vu cho giao tiép nay hiu nhw
chwa c6 trong khi do trén thé gidi hién nay
da c6 nhirng phwong tién hién dai dé phuc
vu cho qué trinh giao tiép v&i nguoi bénh
thong khi nhan tao nhw EL, AAC, 6ng noi
khi quan néi, Cauyn ndéi [6] .... V&i diéu kién
thuc té Viet Nam cling nhuv tai khoa, chung
t6i thay rang viéc can xay dwng mét qui trinh
giao tiép gitra nhan vién y té véi ngwdi bénh
théng khi nhan tao cé y thirc 1a can thiét.
Sau khi nghién clru cac tai liéu cling nhw
cac nghién ctu ldm sang lién quan, nhém
nghién cru da xay dwng moét quy trinh danh
gia nguwoi bénh co y thire théng khi nhan tao
dé lwa chon phuwong phap giao tiép phu hop
tor thang 02 nam 2017. Vi vay ching t6i tién

hanh nghién ctru nay vé&i muc tiéu: Banh gia
két qua ap dung qui trinh giao tiép v&i nguoi
bénh cé y thire théng khi nhan tao tai Khoa
Hbi strc tich cwe - Chéng doc, Bénh vién Pa
khoa Trung wong Thai Nguyén.

2. POl TWONG VA PHUONG PHAP

2.1. B6i twong, thoi gian va dia diém

Péi twong nghién ctu la nhirtng ngudi
bénh cé y thirc dwoc thong khi nhan tao
dang diéu tri tai khoa Hoi strc tich cuc-
chéng ddc. Tiéu chudn chon mau: Nguoi
bénh co y thirc dwoc thdng khi nhan tao voi
diém RSS = -3 va CAM-ICU (-).

~Thoi gian nghién ctru tv thang 02/2017

den théng 10/2017 tao tai Khoa Hoi strc tich
cwc - Chong doc, Bénh vién ba khoa trung
wong Thai Nguyén.

2.2. Phwong phap nghién ciru:

2.2.1. Thiét ké nghién ctru: Nghién clu
can thiép

2.2.2. Mau va phwong phdp chon mau:
Chon tat ca cac doi twong nghién ctru phu
hop véi tiéu chuan chon mau. Trong thoi
gian nghién ctru, da chon duwoc 51 ngudi
bénh dap rng du tiéu chuan chon mau.

2.2.3. Phwong phdp tién hanh:

2.2.3.1. Cac buwdrc thue hién

- Budic 1: Tap huan cho cac thanh vién
trong phém nghién ctru va diéu dwdng cham
sc}c vé cach dénr] gia va cac ky nang giao
tiep( chu y giao tiép khdng 1&i)

- Buwdc 2. Chon dbi twong nghién clru

- Bwéce 3: Banh gia nhirng chirc nang, ky
nang, khé khan gajp phai, trang thai tam ly
cua ngub’i bénh bang nhirng phuo’ng phap
giao tiép hay st dung‘tai khoa nhuv lac, géjt,
ch&p mat va ra hiéu bang tay trén nhirng doi
twong nghién ctru da chon

- Buoc 4. Ap dung quy trinh danh gia
giao tiép trén cac doi twong da chon

- Bwéce 5: Banh gia nhirng chire nang, ky
nang, khé khan gap phai, trang thai tam ly
cla nguwoi bénh sau khi ap dung quy trinh.
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Hinh 2.1. Quy trinh danh gia trong nghién ciru
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2.2.3.2. Céng cu thu thap sé liéu

Thang diém Richmon (RSS)[2]; Thang
diém CAM- ICU[2]; Thang diém danh gia
murc d6 dau VAS[2]; Bang tt, giéy but; Tranh
hinh nguoi; Bang kiém danh gia chirc nang
k§ nang cta ngwdi bénh; Bang kiém danh
gia nhirng khé khan gap phai cua nguoi
bénh théng khi nhan tao; Bang kiém danh
gia trang thai tam ly cia ngwoi bénh théng
khi nhan tao (Hinh 2.1).

2.2.4. Chi tiéu nghién ctru

Tudi, gioi; thoi gian diéu tri, thoi gian
théng khi; nhan thirc clia ngwdi bénh; chire
nang, ky nang cla nguwdi bénh; cac phuong
phap truyén théng st dung trong giao tiép;
nhirng khé khan clda ngwoi bénh; nhirng
trang thai tam ly gap phai & nguwdi bénh

2.2.5. Phuong phap xw ly sé liéu

S6 liéu dwoc nhap va phan tich bang
phan mém SPSS 17.0

3. KET QUA NGHIEN CcUU

3.1. Dac diém chung cta déi twong

Loai bénh hay gap trong nhém nghién
ctu la Viém phdi, COPD chiém 35,29%,
thap nhét 14 Séc nhiém khuan chiém 3,92%.

Do tudi phd bién trong nhém nghién ctu 1a
tr 61 dén 80 tudi chiém 41,17%. Thoi gian
diéu tri trén 12 ngay chiém 68,63%, thoi
gian diéu tri t» 2 dén 7 ngay chiém 9,8%.
Thoi gian thong khi nhan tao trén 7 ngay
chiém 74,5%, con lai 1a kéo dai trong khoang
tr 3 dén 7 ngay
3.2. Nhan thtrc cua ngwei bénh
Bang 3.1. Panh gia nhan thlrc cua

ngw®i bénh
Noi dung SKC°T, - SKAhm}gf -
danh gia o yle o yle
anh gia lwong| % |lwong| %

Diém RSS>-3 | 51 100 0 0

Diém CAM-

ICU (F1-,F2-) 49 |96,1 2 3,9
Nghe rd 51 100 0 0
Nhin ro 48 | 94,1 3 5,9

Nghe, nhinré | 48 | 94,1 3 59

Hieungon | 54 1ggg| 1 | 19
nglr pho théng

T 94,12 dén 100% ngudi bénh trong
nhém nghién clu tynh, nhan thic dworc,
98,04 con kha nang nghe nhin ro

3.3. Két qua ap dung quy trinh danh gia giao tiép
Bang 3.2. Banh gia chtrc nang, ky nang trwwéc va sau ap dung quy trinh danh gia

giao tiép
Trwéc Sau Tong
Chtrc nang, ky nang > 14 > 14 > 1A p
SL Ty 1é SL T%(/Ie SL Tx/le
(1] 0

Van dong tinh con 0 22 431 51 100 < 0,001
Van déng thé con 43 | 84,3 | 46 | 90,2 | 51 100 0.55
Kha nang van dong miéng con | 20 | 39,2 | 51 100 | 51 100 | < 0,001
M& khi quan 34 | 66,7 | 34 | 66,7 | 51 100 1
C6 ong nGi khi quan qua duong | 17 | 333 | 17 | 333 | 51 | 100 1
miéng : ’
Céu trac thanh quan con
nguyén ven 51| 100 | 51 100 51 100 1
CO chiu dung giam ap lwebong | 51 | 492 | 21 | 412 | 51 | 100 1
chén ’ ’
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Bang 3.3. Cach thirc giao tiép ctia ngwei bénh trwéc va sau khi ap dung quy

trinh danh gia giao tiép

Céch thirc giao _Truoe _ Sau ] Téng

tiép quzg Ty 18 % qu;g Ty 18 % Iug‘;g VIe%|
Poc moi 6 17 | 34 | 667 | 51 | 100 | <0,001
Rahiéubingtay | 30 | 588 | 36 | 706 | 51 | 100 0,2
Bang chi¥ cai, tranh | 0 0 22 | 431 | 51 | 100 | <0,001
Bt va gidy 5 98 | 21 | 412 | 51 | 100 | <0,001
L&c, gat 38 | 745 | 46 | 902 | 51 | 100 0,06
Chop mét 20 | 392 | 20 | 392 | 51 | 100 1
Canuyn ndi 2 3,9 2 39 | 51 | 100 1

Trwéc khi ap dung quy trinh, cach thirc giao tiép chi yéu ctia ngwdi bénh 1a lac, gat
(chiém 74,5%); ra hiéu bang tay (chiém 58,8%) va chép mat (chiém 39,2%). Sau khi ap
dung quy trinh, cach thirc giao tiép dwoc st dung chii yéu clia ngudi bénh I&c, gat (chiém
90,2%), ra hiéu bang tay (70,6%), doc méi (66,7%), bang chi¥ cai, tranh (43,1%) va but,
gidy (41,2%). Canuyn néi ap dung cho 3,9 % sb bénh nhan. Su thay ddi nay cé y nghia

thdng ké (p < 0,001)

Bang 3.4. Nhitng kho khan dwgrc ngwei bénh théng khi nhan tao mé ta trwée va
sau khi ap dung quy trinh danh gia giao tiep

Trwéc Sau Téng
Nhizng kho khan sé |Tyle| sé [ Tyle| sé6 |Tyle| P
lwong| % |lwong % lwong %
Khong néi duoc 49 | 961 | 49 | 961 51 100 1
Pau, khé chiu khi hatdom | 17 | 333 | 51 100 51 100 | < 0,001
Pau,kho chju do 6ng NKQ,
canuyn KQ 18 | 353 | 47 | 922 | 51 100 | < 0,001
Dau, khé chiu khi thao, I&p
& NKQ. canuyn KQ 12 | 235 | 42 | 824 | 51 100 | < 0,001
Roi loan giac nglido 6ng | g | 476 | 49 | 964 | 51 | 100 | <0,001
NKQ il 3 ’
ﬁr}gtng nuot duoc, kho | oo | 49 | 43 | 843 | 51 100 | <0,001
Khat nudc 10 | 196 | 48 | 94,1 51 100 | < 0,001
Kho thé khi rat dng 12 | 235 | 38 | 745 | 51 100 | < 0,001
Khac 3 590 | 16 | 314 | 51 100 | <0,01

Trwdce khi ap dung quy trinh, nhirng khé khan cta nguwdi bénh nhw dau, kho chiu khi h’ut
dom; Dau, kho chiu do 6ng néi khi quan hoac canuyn khi quan; Bau kho chiju khi thao, lap

éng ndi khi quan hodc canuyn khi quan; rdi loan gidc ngl, khé nubt; khat nuéc.

Khoa hoc Diéu dwéng - Tap 01 - S 04

55



NGHIEN CUYU KHOA HOC

Bang 3.5. Nhirng trang thai tam ly dworc mé ta sau ap dung qui trinh

Trang thai Trwéc Sau Téng
tamly | sé lwong| Ty 18 % |Sé lwong | Ty 18 % | S6 lwong | Ty 16 % P
Lo I&ng 15 29,4 39 76,5 51 100 | < 0,001
Céng thang 11 21,6 37 72,5 51 100 | < 0,001
So hai 17 33,3 16 31,4 51 100 0,8
Tirc gian 6 11,8 33 64,7 51 100 | < 0,001
Buc tirc 8 15,7 48 94,1 51 100 | < 0,001
So bi lan 9 17,6 12 23,5 51 100 0,4
Thét vong 6 11,8 31 68,6 51 100 | < 0,001
Khac 5 9,8 8 15,7 51 100 0,3

Cac trang thai tam ly danh gia dwoc sau khi ap dung quy trinh tang Iér] dang ké so voi
trwdc khi ap dung quy trinh nhw lo lang, cang thang, tirc gian, bwc tire, that vong. Sy thay

ddi nay co y nghia thdng ké (p < 0,001)

4. BAN LUAN

4.1. Thwc trang danh gia ngwoi bénh
theo quy trinh

Theo quy trinh danh gia thi thiy trong
nhém nghién cu 100% ngwdi bénh co
diém RSS=-3 (nam & khoang 0 dén -2) va
96,08% c6 diém CAM-ICU (F1-, F2-) con
2 bénh nhan cé diém CAM-ICU khéac biét
vi Chén thwong cot sbng cb liét t& chi néu
danh gia theo diém CAM-ICU vé van déng
thi khéng phu hegp, day co 1€ la sy khac
biét gitra khoa ICU trong nghién clru cua
Ten Hoorn. S [6] vi khoa ICU cla bénh vién
diéu tri ca noi khoa va ngoai khoa tuy khéng
danh gia van déng duwoc nhwng chung toi
van dwa vao nhoém nghién ctru vi thay tinh
can thiét trong giao tiép v&i ngwdi bénh.

Ky nang nghe rd, nhin ré dat tir 94,12
dén 100%. C6 5,88% khéng nhin rd nam &
nhém tudi >80. nhédm déi twong nghién ctru
con du ca ky nang nghe va noi la 94,12%.
98,04 nguoi bénh hidu dwoc ngdbn nglr
phd thdng, cé mét ngudi bénh dan tdc Dao
khéng biét tiéng Kinh do dé phai giao tiép
qua nguwoi nha bénh nhan. Cac ky nang nay
sé quyét dinh lwa chon hinh thirc giao tiép
V@i nguwdi bénh.

Trong nhdm nghién ctru c6 90,2% ngudi
bénh con chrc nang van déng thé, van dong
tinh c6 43,1%. Trong nhém nghién cu co
33,3% ngudi bénh dat 6ng noi khi quén con
lai da dwgc mé khi quan. Trong d6 58,8%
khéng chiu dwoc giam ap lwc béong chen,
nhirng ngudi bénh nay thi kha nang cai
may thé va rut 6ng noi khi quan, canuyn khi
quan 1a khé. Céu triuc thanh quan va kha
nang van déng miéng cta nhém nghién
clru cOn nguyén, tuy nhién v&i nhirng ngudi
bénh dat 6ng ndi khi quan thi kha ndng nay
khéng c6 nhiéu gia tri nhwng & nhirng ngu o
bénh m& khi quan thi giao tiép qua doc méi
c6 thé ap dung dwoc

4.2. Cac hinh thirc giao tiép ap dung
sau danh gia

Trwédce khi ap dung quy trinh, cach thirc
giao tiép chi yéu clia ngudi bénh 1a lac,
gat (chiém 74,5%); ra hiéu bang tay (chiém
58,8%) va chép mat (chiém 39,2%). Sau khi
ap dung quy trinh, cach thirc giao tiép duwoc
st dung chd yéu clia nguwdi bénh lac, gat
(chiém 90,2%), ra hiéu bang tay (70,6%),
doc mbi (66,7%), bang chir cai, tranh
(43,1%) va but, gidy (41,2%). Sy thay ddi
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nay cé y nghia théng ké (p < 0,001). Viéc st
dung canuyn noi chi c6 2 ngwdi bénh dwoc
st dung (chiém 3,9%). Theo két qua nghién
ctru cho thay, Viéc ap dung quy trinh lam
cho nguoi diéu dwdng co thé ap dung nhiéu
céach thire giao tiép khac nhau

Két qua nghién ctru nay twong dbng véi
két qua nghién clru cta Khalaila, R va cong
s [7] , trong nghién ctru dé cac cach thirc
giao tiép duoc ap dung nhiéu nhat 3 hinh
thire la ra hiéu bang tay (92%), lac gat dau
(86%), doc mdi (83%), gidy va but (57%),
tuy nhién hinh thirc giao tiép bang bang chiv
va hinh anh chi tr 6% dén 17%. Bén canh
do, trong nghién ctru ctia Albarran A.,WI[3],
Happ M. B[4] Ten Hoorn. S[6] c6 thém hinh
thrc giao tlep bang giong néi dién t&r va giao
tiép qua biéu cdm nét méat. Sy khac biét vé
ty 1& cac bién phap truyén théng gitra cac
nghién cu cho thdy viéc giao tiép gitra
nhan vién y t& v&i nguoi bénh théng khi
nhan tao tai khoa chwa duwgc thwdng xuyén
va quan tdm dung mirc, diéu nay co thé 1a
do nhan lwc con thiéu, viéc cham séc thé
chét ,thuc hién thudc, ghi chép hd so bénh
an ...chiém kha nhiéu thoi gian. Bén canh
do6 ngudi diéu dwdng con thiéu kién thirc vé
ky nang giao tiép v&i ngudi bénh théng khi
nhan tao, thiéu phwong tién truyén thong, vi
nhirng ly do trén ma da phan céac hinh thirc
giao tiép nhanh, khéng can phuwong tién
truyén théng dwoc ap dung nhiéu hon, hinh
thirc nay nhiéu khi cing mang tinh chd quan
va khong truyén dat dat nhitng nhu cau cla
nguwoi bénh. Tuy nhién, Kacperek cho rang
truyén thdng hiéu qua phu thudc vao kha
nang lang nghe va sir dung ky nang giao
tiép phi ngdn ngt. ( ct chi, diéu bd)

4.3. Nhirng kho khan va trang thai tam
ly cta ngwei bénh théng khi nhan tao

Trwdce khi ap dung quy trinh, nhirng kho
khan cua nguwoi bénh nhw dau, khé chiu
khi hut do®m; Pau, kho chju do 6ng noi khi
quan hoac canuyn khi quan; Pau kho chiu
khi thao, I&p 6ng ndi khi quan hodc canuyn
khi quan; réi loan gidc ngl, khé nubt; khat

nuwéc; kho thé chi tim thdy dwoc & 20% - <
50% bénh nhan. Sau khi ap dung quy trinh,
nhirng khé khan trén trong qua trinh théng
khi dwoc tim thdy & 70-100% ngudi bénh,
trong dé cadm giac dau va khé chiu khi hat
dom gap & 100% nguwdi bénh. Sy khac biét
nay co y nghfa thong ké. Tt két qua nghién
ctru cho thay, viéc ap dung quy trinh glao
tiép voi ngucyl bénh glup cho ngudi diéu
dwdng c6 thé tim hiéu diy dd hon nhirng
khé khan ma ngwoi bénh gap phai trong
qua trinh théng khi nhan tao. T do, ngudi
diéu duéng co thé tim ra nhitng nhu cau
clia nguwdi bénh va cham séc tbt hon.

Ty Ié nay twong dwong v&i nghién clru
cla Rabia Khalaila [7] . T 82,4 dén 84,3
ngudi bénh cam thay: Pau, kho chiu khi
thao, 1ap ng NKQ, canuyn KQ, khéng nubt
duwoc,kho nubt, dau, khé chiu khi thao, 1ap
6ng NKQ, canuyn KQ, khé khan nay &
nghién clru cda Khalaila. R [7] la dw&i 80%.
Sw khac nhau nay c6 1& do thoi diém phéng
van clia nghién clru trén luc ngudi bénh da
bd théng khi nhan tao va hoi ctru lai. Mot
sd kho khan khac nhw doi, mot dai, dau
hong.....gap & 31,4%.

Cac trang thai tdm ly danh gia dwoc sau
khi ap dung quy trinh téng 1&n dang ké so
v&i trudc khi ap dung quy trinh nhw lo lang
, cang thang, tlrc gian, buc tirc, that vong.
Sw thay dbi nay cé y nghia théng ké (p <
0,001). Trén 90% nguwdi bénh thworng xuét
hién cam giac buwc tirc do khong néi duworc,
do khi théng khi nhan tao.., trang thai tam ly
lo I&ng, tirc gian, that vong gap & trén 60%
nguwoi bénh théng khi nhan tao véi tan xuét
1 dén 3 14n trong mot ngay, day la trang thai
tam ly tAt yéu cia ngwdi bénh khi vao vién,
nhat 1a ngwdi bénh ndng phai can thiép ho
hép thi trang thai nay sé xuét hién thudng
xuyé&n hon va cé thé biéu hién & cip do cao
hon thanh trang thai tlirc gian gap & 56,9%
tan xuat 1 dén 31an. Co tr 3,9 % dén 7,84%
céac trang thai tam ly khdng binh thuwéong xuét
hién v&i tAn xuét tir  dén 6 lan trén ngay.
Ngoai con cac trang thai tdm ly khac nhw
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cam thay c6 don, bi bd roi, cdm giac budng
Xubi.... chiém hon 7%. Céac trang thai tam
ly danh gia dwoc thdng qua viéc ap dung
quy trinh 1a hét strc can thiét, va no thé hién
nhu ciu tam ly cha ngwoi bénh ma trwéc
day nguoi diéu dwdng khong thé biét duoc
théng qua cac cach thirc giao tiép théng
thworng nhw gat lac, ra hiéu bang tay....Két
qua nay la co s& dé cac diéu dwéng ICU co
thai dé va hanh déng cham séc kip thoi dap
&ng nhu cau ctia ngudi bénh

5. KET LUAN

- 100% nguwoi bénh trong nhdom nghién
ctru dwoc ap dung qui trinh dang gia trwéc
lwa chon hinh thirc giao tiép: Cac ky nang
danh gia theo qui trinh dat tr 94,12 dén
100%. Céac ky nang van dong dwoc danh
gia con tw dat trén 90%. Chic nang van
dong con tr 43,1% dén 90,2%.

- M6i ngudi bénh dwoc str dung it nhat
3 hinh thtc giao tiép. Hinh thirc giao tiép
duwoc str dung nhiéu nhét 13 1ac, gat 90,2%,
ra hiéu bang tay 1a 70,6%, doc mdi 66,7%.

- Viéc str dung qui trinh giao tiép da cho
thay hiéu qua trong viéc thu nhan dwoc cac
khé khan va trang thai tam ly cia ngudi
bénh théng khi nhan tao: 100% nguoi
bénh cam giac dau, khoé chiu khi hat dom
qua canuyn khi quan, ndi khi quan. Trén
90% nguoi bénh c6 cam giac béat luc khi
khéng néi dwgc(96,1%), khat nudéce, rbi loan
gidc ngu do bng ndi khi quan, canuyn khi
quan(96,1%). Trang thai tam ly lo I&ng, tic
gian, that vong gép & trén 60% nguoi bénh
v&i tan xuéat 1 dén 3 1an trong mot ngay.

KHUYEN NGHI

Cén trang bi thém kién thirc vé giao tiép
dac biét |a giao tiép phi ngdn ngtr cho diéu
dwéng ICU. Ap dung thém mét sé cach thire
giao tiép dé tang cwong giao tiép gitra bénh
nhan, ngwdi nha va nguoi diéu dwdng. B
xung thém nhan lwc diéu dwéng va phuong
tién phuc vu giao tiép. Nén thwc hién nghién
ctru danh gia hiéu qua cua viéc ap dung
quy trinh giao tiép v&i bénh nhan cé y thirc
thdng khi nhan tao & quy mé rong hon.
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