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DANH GIA THUY'C HIEN PHAN CAP CHAM SOC NGU'O'l BENH TAI
BENH VIEN DA KHOA TiNH THAI BiNH NAM 2016

Ngé Thi Lan Anh’, Trinh V&n Tuén', Nguyén Thj Thu Hién', Ha Thi Huong Budi'

TOM TAT:

Muc tiéu: Panh gia két qua thuc hién
phén cép chdm séc ngudi bénh tai 3 khoa:
Tim mach, Chén thwong chinh hinh béng,
Ung Bwéu. Béi twong va phwong phap:
Nghién ctru mé ta cét ngang, héi ctru 315
bénh an néi trt cua 3 khoa trén tai Bénh
vién da khoa tinh Thai Binh tur thang 6 dén
thang 9 ndm 2016. Két qua: Ty 1é nguoi
bénh duwoc phédn cép chdm séc thuong
xuyén cao nhét & khoa Ung buéu (85,4%)
va khoa Tim mach (85,7%), thdp nhét
la khoa Chén thwong chinh hinh Béng
(43,9%). Ty 1é nguoi bénh dwoc phén cép
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'Bénh vién Pa khoa tinh Thai Binh

dung vé mirc d6 bénh cao nhat & khoa
Ung budu (93,4%), thdp nhét & khoa Tim
mach (83,3%). Phan cdp chdm séc dung
vé mirc do phu thudce cia ca 3 khoa tuong
dwong nhau. Nguoi bénh dwoc phén cép
chdm séc phu hop véi dién bién bénh &
khoa Chén thuong chinh hinh Béng dat ty
Ié cao nhét (82,9%), thdp nhéat khoa Tim
mach (75,2%). Két Iludn: C6 trén 70%
nguoi bénh dwoc chi dinh phén cép chdm
séc ngay tir dau, thuong xuyén, ding mirc
dé bénh, phu hop véi dién bién bénh ngay
dau. Can phai hoan thién ban huéng dan
phéan cp chdm séc théng nhét chung trong
bénh vién va té chirc thuc hién dé nang
cao chét luong chdm séc nguoi bénh.

Ttr khéa: Phan cép chdm séc; Bénh vién
da khoa tinh Thai Binh.

76

Khoa hoc Diéu dwéng - Tap 01 - S 04



NGHIEN ClPU KHOA HOC

ASSESSMENT OF IMPLEMENTATION OF DECENTRALIZATION OF CARING
PATIENT IN THAI BINH GENERAL HOSPITAL IN 2016

ABSTRACT

Objectives: The purpose of this research
is to assess the result of Implementation
of Decentralization of caring patient
in three departments: Department of
Cardiology, Department of Trauma and
Burn, Department of Oncology. Subjects
and methods: A retrospective study was
carried out on 315 medical files of inpatients
in three Departments in Thai Binh General
Hospital from 7-9/2016. Results: The
degree of decentralization of caring patient
were highest in the Department of Oncology
and the Department of Cardiology (85,4%
and 85,7%) and lowest in the Department of
Trauma and Burn (43,9%). The patients had
the proper decentralization to the degree
of diseases were highest in Department of
Oncology (93,4%) and lowest in Department

1. DAT VAN BE

Trwéc nam 1997, ngwdi bénh (NB) diéu
tri tai cac co s& y té dwoc bac sy phan cap
hod ly theo mirc d6: HO ly cép |, hd Iy cap
I, ho Iy c&p Ill. D&n nam 1997, theo Quy
ché bénh vién ctia bd Y té [2] quy dinh phan
cép ho ly dwoc dbi thanh phan cp cham
séc (PCCS) v&i ba mirc dd: Cham séc cap
[, cham soc cap Il va chdm séc cép Il

Tuy nhién ndi dung quy dinh cho tirng
loai cAp chdm séc chwa cu thé, chi yéu
dwa trén mirc dd nang clia bénh va do bac
sT (BS) diéu tri quyét dinh. Chinh vi vay da
han ché vai trd chi déng clia diéu duwdng
(BD) trong viéc nhan dinh, 1ap ké hoach va
thye hién ké hoach cham séc NB. Dé thyc
hién tét nhiém vu cham séc NB cla PD,
tang tinh chu déng, vai tro cta ngwoi DD va
dam bao quyén loi cia NB dwoc cham soc
toan dién khi ndm vién, ndm 2011 Bo Y té
da ban hanh théng tw sb6 07/2011/TT-BYT
hwéng dan cong tac diéu duéng vé cham
s6¢c ngudi bénh trong bénh vién, quy dinh

of Cardiology (83,3%). There was no
significant difference in proportion of patients
had the decentralization appropriate to the
degree of dependence in three departments.
The  patients  had  decentralization
appropriate to the situation of diseases
were highest in Department of Trauma and
Burn (82,9%) and lowest in Department of
Cardiology (75,2%). Conclusion: There
was 70 percent of patients were provided
caring services from the first, reqularly and
appropriately to the degree and situation of
diseases. The hospital need the unification
and establishment of the final Instruction of
Decentralization in caring patient to improve
the quality of health care services.

Keywords: The decentralization in health
care, Thai Binh General Hospital.

diéu dwéng vién, ho sinh vién phdi hop voi
BS trong PCCS nguoi bénh. Dé danh gia
viéc thwe hién phan cip chdm séc, ching
t6i tién hanh nghién ctru dé tai nay véi muc
tiéu “Mé ta thwc trang thwc hién phan cép
cham soc nguwdi bénh tai BEnh vién da khoa
tinh Thai Binh nam 2016”.

2. DOI TUONG, PHUONG PHAP

2.1. Béi twong, thei gian va dia diém

2.1.1. Déi twong nghién ciru

Bénh an cla ngudi bénh diéu tri noi tru
clia 3 khoa: Chén thwong chinh hinh Béng
(CTCH-B), Tirq mach (TM) va Ung buéu
(UB). Tiéu chuan Iwa chon: Tat ca bénh an
clla ngwoi bénh ndi tru cia 3 khoa trén du’g’c
lam ngay chinh tai 3 khoa nay. Tiéu chuan
loai triv: Nhirng bénh an nhap vao khoa cé
thoi gian dwoi 24 gio.

2.1.2. Thoi gian va dia diém: nghién
ctu duwoc tién hanh tir thang 6 thang 9 ndm
2016 tai Bénh vién da khoa tinh Thai Binh.
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2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién ctu: Mb ta cat
ngang, hdi ctru

2.2.2. C&'mau

Chon mau thuan tién: 315 hd so bénh
an cla ngudi bénh diéu tri ndi tra. LAy toan
bo sb hd so da diéu kién tai kho hd so lwu
trl cha bénh vién trong khoang thoi gian
nghién ctru.

3. KET QUA

2.2.3. B6 c6ng cu: Danh gia theo “Mau
phiéu khao sat thic trang PCCS nguwoi bénh
tai bénh vién da khoa tinh Thai Binh” (Xay
dwng trén co s& thong tw 07/2011/TT-BYT).

2.2.4. Xt ly va phén tich sé liéu: Cac
s6 liéu sau khi thu thap dwoc quan ly va xtr
ly bang phan mém SPSS. St dung tan sb,
ty 1& %, bang va biéu d6 dé mo ta két qua
nghién ctru.

3.1. Dac diém tinh trang chung cua déi twong nghién ctru
Bang 3.1: Tinh trang ngw®i bénh dwoc thwe hién phan cap cham séc

uB ™ CTCH-B Téng
Tinh trang ngwoi bénh Sé6 |Tyle| Sé |Tyle| Sé6 |Tylé| Sé6 |Tylé
lwong| % |lwong| % |lwong| % |lwong| %
Tinh, tiép xtc tét | 103 | 100 | 91 |[86,7 | 106 | 99 | 300 | 952
Y thire Lo mo 0 0 4 3,8 1 1 5 1,6
Hon mé 0 0 10 | 9,5 0 0 10 | 3,2
Thé oxy lién tuc 2 [195| 14 | 133 | 1 09 | 17 | 54
Tinh 1 Tho oxy ngat 2 |195| 15 [143| 3 | 19| 20 | 63
trang thé | quang
Ty thd 99 |96,1| 75 |721| 104 |97,2| 278 | 88,3
Tiéu qua sonde 3 29 | 16 [152 | 2 1.8 | 21 | 6,7
Tinh Tidu khong tuw
trang bai | o gt 3 | 29| 8 | 77| 6 |54 17 | 54
tiét chu
Tiéu tw cha 97 |942| 81 |771| 99 |928| 277 | 879
. Liét hoan toan 0 14 13,4 0 0 14 45
Tinh
trang van | Giam van dong 4 3,9 10 9,5 57 |53,3| 71 22,5
dong vandongtwcha | 99 |961| 81 | 771 | 50 |47,7| 230 | 73
Khong ty lam 2 | 19| 13 |124| 1 |09 | 16 | 51
A duwoc
Vé sinh e
canhan | Can hd tro 21 1204 | 21 20 | 56 [524| 98 |31,
Ty thwe hién 80 |77,7| 71 |676| 50 |46,7| 201 | 63,8
Tinh An qua sonde 6 5,8 14 | 13,3 1 09 | 21 6,7
trang an
ubng Tw an 97 |942| 91 |86,7| 106 |99,1| 294 | 933

Trong nhém nghién ctru tinh trang NB ndng nhét 1a khoa TM v&i 9,5% nguwoi hén mé,
27,6% nguwdi bénh phai thé oxy.
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3.2. banh gia thwc trang phan cap cham séc ngw®i bénh
Bang 3.2: Ty I& ngwoi bénh dwoc chi dinh phan cap cham séc ngay tir khi vao vién
Khoa CTCH-B Toéng
Ty lé S6 Ty lé S6 Ty lé S6 Ty lé
lwong % lwong % lwong %
46,7 232 73,7

Khoa UB Khoa TM

NB dwoc PCCS
ngay khi vao Sd
vién lwong | %

Co 88 85,4 94 89,5 50
Khéng 15 14,6 11 10,6 57 54,3 83 26,3
Téng 103 100 105 100 107 100 315 100

Ty 18 ngwdi bénh dwoc PCCS ngay tir khi vao vién 1a 73,7%, cao nhat Ia khoa TM
(89,5%), khoa CTCH-B chiém ty 1& th&p nhat (46,7%).
Bang 3.3: Ty Ié ngwi bénh dwoc PCCS thwong xuyén trong th&i gian nam vién.
Khoa CTCH-B Té
NB dwgc PCCS [ f 1 oo oo ap e o e T
thwong xuyén So Ty lé So Ty lé So Ty lé So Ty lé
lwong % lwong % lwong % lwong %

85,4 90 85,7 47 43,9 225 71,4
60 57,1 90 28,6

100 315 100

Khoa UB Khoa TM

Co 88
Khéng 15 14,6 15 14,3

Téng 103 100 105 100 107
Ty 18 NB dwoc PCCS thuwéng xuyén la 71%, cao nhat & khoa UB |a 85,4%, khoa TM 1a

85,7%. Thap nhét & khoa CTCH-B la 43,9%.

93.4 83.3 86.7 87.7
obung
O Sai
6.6 107 13.3 12.3
UB ™ CTCH -B Chung

Biéu d6 3.1: Ty Ié ngwei bénh dwoc phan cap ding vé mirc dd bénh.
Ty 1& NB dwoc phan cip dung vé mirc dd bénh cao nhat la khoa UB (93,4%), thap nhét

la khoa TM (83,3%).

83.3 84.8 87.6 85.2
obung
O Sai
16.7 15.2 124 14.8
CTCH-B Chung

UB ™
Biéu d6 3.2: Ty Ié ngwei bénh dwoc PCCS ding vé mirc dd phu thuéc

79

Khoa hoc Diéu dwéng - Tap 01 - S 04



NGHIEN CUYU KHOA HOC

Bang 3.4: Ty Ié ngwoi bénh dwoc phan cap vé mirc dd bénh ngay khi vao vién

Mive do Ifhoa UB K’hoa ™ thfa CTCH-B ’ Toéng
bénh néhg So Ty lé So Ty lé So Ty lé So6 Ty lé
lwong % lwong % lwong % lwong %
Cé6 danh gia 90 87,4 96 91,8 48 449 234 74,3
Khong danh gia 13 12,6 9 8,2 59 55,1 81 25,7
Téng 103 100 105 100 107 100 315 100
Bang 3.5: Ty Ié ngwoi bénh dwoc phan cap vé mirc dé phu thudc ngay khi vao vién
s Khoa UB Khoa TM Khoa CTCH-B Téng
Mdrc do z . z — R _— X —
phu thudc So Ty lé SO Ty lé So Ty lé So Ty lé
lwong % lwong % lwong % lwong %
Co6 danh gia 103 100 103 89,1 103 76,3 309 98
Khong danh gia 0 0 2 1.9 4 3,7 6 2
Téng 103 100 105 100 107 100 315 100
Bang 3.6: Ty Ié ngwoi bénh dwoc PCCS phu hop véi dién bién bénh
NB dwoc PCCS Khoa UB Khoa TM Khoa CTCH-B Téng
phuhopvoidién| sé | Tyle | S6 | Tyle | Sé | Tyle | Sé | Tylé
bien bénh lwong| % |lwong| % |lwong| % |lwong| %
Cé 94 79,6 90 75 64 83 248 78,7
Khoéng 24 20,4 30 25 13 17 67 21,3
Téng 118 100 120 100 77 100 315 100

Ty 1& NB dwoc PCCS phu hop véi dién bién bénh chung la 78,7%, cao nhat & khoa
CTCH - B dat 82,9%. Ty 1& NB dwoc PCCS khéng phu hop véi dién bién bénh cao nhat &

khoa TM chiém 24,8%.

4. BAN LUAN

4.1. Pic diém cua déi twong

Trong 315 HSBA dwoc nghién ctru tai 3
khoa: Dac diém vé tubi: nhém bénh nhan
>12 tudi chiém ty I& cao nhat. Két qua nay
cling phu hop véi dac diém NB & BVDK Tinh
Thai Binh khi dbi twong dén kham va diéu tri
cht yéu 1a ngudi >15 tudi. C6 17 bénh nhi <
12 tudi trong nghién ctru chiém 5,4% déu 1a
NB cla khoa CTCH-B. Co cau bénh tat: NB
hén mé, va NB thé oxy lién tuc chu yéu la &
khoa TM, diéu nay cling phu hgp v&i co cau
bénh tat ctia ba khoa.

4.2. Thuc trang phan cap cham séc

Trong dé tai nghién ctru ctia ching téi ty
& BA dwgc PCCS ngay twr khi vao vién &

khoa TM cao nhét 1a 89,5%, khoa CTCH-B
chiém ty | thap nhat 46,7%. Két qua nghién
clru clia chung téi cé thap hon két qua cua
tac gia tai BV Phéi TW khi ty 16 NB vao vién
duwoc PCCS ngay la 100%.

Ty 1é HSBA duwgc PCCS thuwdng xuyén
trong subt thei gian BN ndm vién ctia chiing
t6i cling thap hon & BV Phdi TW (92%), trong
nghién clru clia chung téi Ty 16 HSBA duwoc
PCCS thuwdng xuyén & khoa UB va khoa
TM véi ty 1& twong Gng 1a 85,4%, 85,7%.
Thép nhét 1a khoa CTCH-B 14 43,9%.

Ty 1& BN dwoc PCCS dung vé mic do
bénh chiém ty 1& cao, cao nhat 1a khoa UB
la 93,4%, thap nhat khoa TM |a 83,3%. S&
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di c6 sy khac nhau gilra cac khoa do co
cau bénh tat cla ba khoa ciing khac nhau.
Trong d6 khoa TM ¢6 ty 1€ NB nang, NB dién
bién nhiéu (10% NB hén mé, 14% BN thé
oxy lién tuc).

Ty l& HSBA dwoc PCCS diung vé mirc
dd phu thudc cao nhat 1a khoa CTCH — B
la 87,6%, thAp nhat khoa UB 83,3% vi co
céu bénh tat ciia khoa CTCH - B phan lén
la tén thwong cho nén viéc danh gia mac
dd phu thuéc dé dang hon, con khoa UB
nguwoi bénh phu thudc vao mic do, dién
bién bénh, sy thich nghi v&i tinh trang bénh.

Mat khac néi dung vé thwc hién PCCS
theo ban duv thao la méi nén chwa cé trong
nbi dung dao tao ctia DD trong cac truwdng
hoc, do vay khi trién khai gap nhiéu khd
khan. Béng thdi do théi quen cii ctia BD dé
la Bac sy la nguoi chi dinh cap dd cham séc
nhw moét y 1énh diéu tri nén déi luc DD chwa
thwe hién dwoc thuwong xuyén PCCS méi.
Ngoai ra viéc danh gia muc dd6 phu thuéc
cta NB khong chi do nhan dinh chd quan
cua DD ma phai cé sw danh gia khach quan
tr phia BS (sw phdi hop cla BS trong thuc
hién PCCS) va danh gia bd sung tr BD
trwudng nhom hodc |a diéu dwdng truwédng
khoa (hoac BD co trinh d6 cao hon) moét
cach thuwdng xuyén va tich cuec.

5. KET LUAN

Qua héi ctru 315 bénh an cta ngudi
bénh diéu tri ndi trd thwc hién PCCS tw
thang 6 dén thang 9 ndm 2016 tai Bénh vién
da khoa Thai Binh, c6 thé két luan nhw sau:

V& tinh trang nguoi bénh didu tri ndi tra
tai Bénh vién, co 3,2% hoén mé, 11,7% thé
dxy. Khoa tim mach cé sb nguoi bénh phai
theo ddi cham sdc cao nhét.

Vé co ciu bénh clia 3 khoa trong ng-
hién ctru: khoa tim mach c6 44,7% NB suy
tim, khoa CTCH-B c6 55,1% ngw&i bénh
tdn thwong chi trén can cé phan cép hé tro
cham soc.

V& chi dinh phan cip cham séc trén 70%
ngwdi bénh dwoc chi dinh PCCS ngay tw

dau, thudng xuyén, dung mtrc dod bénh, phu
hop véi dién bénh ngay dau. Khoa CTCH-B
thwe hién chi dinh PCCS thap hon 2 khoa
UB va TM trong nhom 3 khoa nghién ctru,
trtr ndi dung chi dinh PCCS phu hop voi
dién bién bénh.

KHUYEN NGHI

- Can théng nhét va hoan thién Néi dung
ctia ban Dy thao vé “Hwéng dan PCCS cho
NB trong BV” va trién khai & t4t ca cac khoa
ldm sang cla bénh vién.

- T6 chirc tap huén vé “Hwéng ddn PCCS
cho NB trong BV’ 16ng ghép trong tap huan
thwc hién TT 07/2011 vé “Hwédng dan cong
tac DD vé cham soc NB trong BV ti tat ca
DD trong BV.

TAI LIEU THAM KHAO

1. Pham B¢ Muc (2012), “Nghién ctru
diéu dudng”, H6i Diéu dwéng Viét Nam,
Nha xuét ban Y hoc.

2. B6 Y té (1997), Quyét dinh sb
1895/1997/Qb -BYT ngay 19/9/1997 cla
B Y té vé viéc ban hanh Quy ché bénh vién.

3.Bo Y té (2001), Quyét dinh 4069/2001/
QD-BYT ngay 28/9/2001 ctia BO Y té vé viéc
ban hanh mau hé so bénh an.

4.B6 Y té (2011), Thong tw 07/2011/
TT-BYT ngay 26/01/2011 ctia Bd Y té vé
“Hwdng dan cdng tac cham soéc ngudi
bénh trong cac bénh vién”.

5. Tailieu “Hbéi thao chia sé kinh nghiém
trién khai thi diém vé& PCCS nguoi bénh”
(26/7/2016), TT tw van dich vu biéu dwdng
hd tro cong dong — Hoi Piéu dwdng Viét
Nam, Ha Noi.

6. L& Thi Kim Oanh, P6 Hwong Thu,
Nguyén Tht]y Ha, Tran Xuan Théngl(2015);
“Danh gia kién thirc, ky nang lap ké hoach
cham séc¢ nguwdi bénh triwde, sau can thiép
tai Bénh vién Bac Thang Long, nam 2014”,
Tap chi diéu dwdng Viét Nam, S6 8, Tr. 55-
59.

Khoa hoc Diéu dwéng - Tap 01 - S 04

81



