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TOM TAT

Muc tiéu: (1). Panh gia nhu cdu chdm
séc cla nguoi bénh va dap trng cua Piéu
dwéng dbi véi cac nhu cédu chdm soc tai
khéi No6i va khdi Ngoai Bénh vién A Théi
Nguyén. (2). Banh gia nhan thirc va kha
nang thwec hién cac chiec nang nhiém vu
CSNB cia Pidu duéng tai khdi Noi va
khéi Ngoai Bénh vién A Théi Nguyén.
Doéi twong va phwong phap: Nghién
ctru duoc tién hanh twr thang 01/2018 -
08/2018 tai Bénh vién A Thai Nguyén. Doi
twong nghién ctru la nguwoi bénh ndi tra,
diéu duéng; diéu dudng truéng va bac st
trudng khoa. Thiét ké nghién cltru mé té
cadt ngang, két hop nghién ciru dinh lvong
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va dinh tinh. Két qua: 86,5% dén 91,4%
nguwoi bénh cé nhu cdu chdm séc vé tinh
than; 56,1% dén 62,6% nguoi bénh cén
hé tro vé sinh ca nhan; 94,0% dén 97,9%
nguoi bénh muén dwoc thay quan &o
Bénh vién va thay ga trai giwvong; 48,3%
dén 74,5% nguwdi bénh cé nhu cédu cén
duoc hé tro xoay tré, van déng, tap luyén
phuc héi chirc ndng. Tuy nhién ty 16 dap
trng cac nhu cau cta nguoi bénh con &
cac muc dbé khac nhau, cu thé 1a: 77,1%
dén 87,3% nguwdi bénh duoc dép ting céc
nhu cau chdm séc vé tinh than; 81,3% dén
91,2% nguwoi bénh duoc hé tro vé vé sinh
cé nhan; 67,9% dén 67,7% ngudi bénh
duwoc thay ga tréi givong va thay quén o
bénh vién; 92,5% nguwoi bénh duoc hé tro
vé véan dong va 45,7% nguwoi bénh duoc
huéng dan, hé tro luyén tadp phuc hoi
chire ndng. Két ludn: Can nang cao chét
ltvgng hoat dong cham soc nguwoi bénh
cua diéu duéng

Tor khéa: Chadm séc nguoi bénh, diéu
dudng
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ASSESSMENT OF CARE ACTIVITIES FOR PATIENTS BY NURSES AT A THAI
NGUYEN HOSPITAL IN 2018

ABSTRACT

Objectives: (1). Assessment of patient’s
needs for nursing care and nursing response
to care needs in the In-ward and Outpatient
Department of Thai Nguyen Hospital. (2).
Awareness and ability to perform the tasks
of nursing home affairs in the internal and
external hospitals of Thai Nguyen Hospital.
Subjects and methods: The study was
conducted from January 2018 to August
2015 in Thai Nguyen Hospital. Research
subjects are inpatient, nursing; chief
nurse and chief physician. Cross-sectional
descriptive design, incorporating quantitative
and qualitative research. Results: 86.5% to
91.4% of patients with mental health needs;
56.1% to 62.6% of patients need personal
hygiene support; 94.0% to 97.9% of

1. DAT VAN BE

Cham séc ngudi bénh la nhiém vy
chinh va 1a thién chic cla ngudi didu
dwéng. Tai cac Bénh vién, diéu dwéng la
lwe lwong khong thé thiéu trong cong tac
cham séc ngudi bénh (CSNB). Nguwdi diéu
dwdng déng vai trd chu dao trong cac hoat
dong hd tro, dap rng cac nhu cau co ban
cia mbi nguwdi bénh nham duy tri hé hép,
tudn hoan, than nhiét, an ubng, bai tiét, tw
thé, van dong, vé sinh ca nhan, ngd nghi,
cham soc tam ly, hé tro diéu tri va tranh
cac nguy co khéng an toan tir méi tredong
Bénh vién [1].

Tai tinh Thai Nguyén, viéc trién khai
cong tac CSNB tai cac Bénh vién trong tinh
cling nhw cac Bénh vién trén toan qubc
dwgc quy dinh tai Quy ché CSNB toan
dién tr nam 1997 va hién nay la théng
tw 07/2011/TT-BYT ngay 26/1/2011 cula
B6 Y t& hwéng dan codng tac diéu dwdng
vé CSNB trong Bénh vién [2]. Tuy nhién,
dén nay trong toan tinh ciing chwa cé6 moét

patients want to change to hospital clothes
and change bed sheets; 48.3% to 74.5%
of patients have the need to be supported
to turn, to exercise, rehabilitation training.
However, the rate of responding to the
needs of the patients remains at different
levels, namely: 77.1% to 87.3% of patients
are provided with mental care needs; 81.3%
to 91.2% of patients were supported on
personal hygiene; 67.9% to 67.7% of patients
were changed bed sheets and change of
hospital clothes; 92.5% of patients were
supported for mobility and 45.7% of patients
were provided with rehabilitation training.
Conclusion: It is necessary to improve the
quality of nursing care for patients

Key words: Patient care, nurses

nghién ciru nao danh gia nhu ciu cham
s6c cla nguwoi bénh va hoat dong CSNB
cla diéu dwdng. Diéu nay dan dén nhirng
kho khan cho ngwoi quan ly Bénh vién va
cta chinh nhitng nguoi diéu dwdng, bdi ho
khéng biét nhu cau chdm séc cla nguoi
bénh tai B&nh vién hién nay ra sao? Muwc
dd dap ng nhu cau CSNB tai Bénh vién
hién nay nhw thé nao? Thuc té nguwdi bénh
dwoc hwdng nhivng quyén loi, dich vu gi
tir cdng tac CSNB cua diéu dwdng? nhivng
yéu t6 nao can tré& hoat ddng CSNB cua
diéu dwdng va gidi phap nao giup nang
cao chat lwgng cham séc ngudi bénh? Tw
nhitng ly do trén, chung t6i thwc hién dé
tai nay véi muc tiéu: (1) Panh gia nhu cau
cham so6c cia nguwoi bénh va dap ng cua
Diéu dwéng dbi véi cac nhu cdu cham séc
tai khéi Noi va khéi Ngoai Bénh vién A Thai
Nguyén. (2). Banh gia nhan thic va kha
nang thwc hién cac chirc nang nhiém vu
cham séc ciia Diéu dwéng tai khdi Noi va
khbi Ngoai Bénh vién A Thai Nguyén
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2. DOI TUONG VA PHUONG PHAP

2.1. Béi twong, thei gian va dja diém

Nghién ctru dwoc tién hanh tir thang
01/2018 dén thang 08/2018 tai Bénh vién A
Thai Nguyén trén cac déi twong gom:

- Nguoi bénh dang diéu tri ndi tra tai khoi
No6i, khoi Ngoai Bénh vién A Thai Nguyén,
c6 thoi gian nam vién tor 24 gio trd lén.

- Biéu dwéng truc tiép CSNB tai khoi Noi,
khoi Ngoai Bénh vién A Thai Nguyén

2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién ctru

Nghién ctru mé ta két hop dinh lwong voi
dinh tinh

2.2.2. M3u va phwong phap chon mau

Nghién ctru dinh lvong

- Pdi twong nguoi bénh: ap dung coéng
thirc tinh ¢& mau xac dinh cho mét ty 1. \/‘di
p woc tinh ty 16 50% nguwdi bénh cé‘nhu cau
cham so6c va dwoc dap rng nhu cau cham
soc; d la sai‘sé dw kién 5%, d = 0,05. Nhw
vay sO NB can nghién ctru: n = 385 NB.

- j:g)éi twong diéu dwéng: chon toan b
sO diéu dwdng trye tiep thwe hién céng tac
cham §éc ngwq’i bénh tai 4 khoa nghién
ctru, gbm: 72 diéu dwdng.

Nghién ctru dinh tinh

- Thao luan nhom diéu duwdng cham soc:
gom 20 diéu dwdng cua hai khoi (khoi NOi
10 diéu dudng; khoi ngoai 10 dieu duwdng).

- Thdo luan nhém can bd quan ly khoa:
04 bac si trwdng khoa va 04 diéu duéng
trwdng cla 4 khoa thudc khdi Noi va khoi
Ngoai thie hién nghién clru.

- Thao luédn nhém nguwdi bénh: 20 ngudi
bénh cha hai khdi (khdi Noi 10; khéi Ngoai
10 nguwdi bénh co6 thdi gian nam vién tr 5
ngay tré 1én).

2.2.3. Phurong phéap thu thap sé liéu

_Thu thap sb liéu dinh lwong: Phat van
dieu duQng trwc tiép cham séc‘ngu«‘;i bénh.
Phéng van ngudi bénh dang nam diéu trj tai
cac khoa lam sang.

Thu thap sb lieu dinh tinh: st dung
phwong phap thdo luan nhém dé trao dbi
va lam rdé cac nhu ciu cham séc ngudi
bénh va viéc dap wng cac nhu cau chdm
s6c ngwoi bénh cla diéu dwdng khi nguoi
bénh nam diéu tri tai cac khoa dwoc chon
vao nghién ctru.

2.2.4. Xt ly va phén tich sé liéu

S6 lieu dinh lwong: sb liéu dwoc lam
sach trwéc khi dwa vao phan tich. Nhap sb
liéu bang phdn mém Epi Data 3.1; xt ly sb
liéu bang phan mém SPSS 18.0.

Sé lieu dinh tinh: cac cudc thao luan
nhom dwoc ghi am va g& bang, théng tin
tlr cac cudc thao luan nhém dwoc phan tich
theo cac chu dé nghién ctru.

3. KET QUA VA BAN LUAN

3.1. Nhu cau cham séc va dap trng cac
nhu cau chidm séc cua ngwei bénh

Bang 3.1. Nhu cau va sw dap (rng nhu

cau cham séc veé tinh than cda nguwoi
bénh (n=385)

Cé nhu cau |[Pwoc dap trng

Nhu cau
SL % SL %

Puwgc ddng vién

. un 3 .. | 352 1914 | 336 87,3
yén tam diéu tri
DPuoc gidi dap
kip th¢i nhirng| 333 | 86,5 | 297 77,1

thac mac

Giai dap thdc méc la mét trong nhirng noi
dung nang d& tinh than cho ngwdi bénh ma
nguoi diéu duéng phai thuc hién, moi thac
mac dwoc gidi thich sé gilp ngwdi bénh cdm
thay thoai mai, yén tam diéu trj va tin twéng
vao bénh vién. Tuy nhién viéc gidi dap cac
thac clia ngwoi bénh cha yéu 1a do bac si
thwe hién, nguoc lai diéu duwdng thyc hién
cong viéc nay rét it. K&t qua nghién cru cho
thay c6é dén 86,5% nguwoi bénh mubn duwoc
giai dap kip thoi nhitng thdc méc; 91,4%
dwoc dong vién yén tam diéu tri.
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Bang 3.2. Nhu cau va sw dap (rng nhu cau cham séc vé vé sinh ca nhan hang
ngay cua ngw®i bénh

x Cé6 nhu cau Pwoc dap trng
Nhu cau n=385| % | n=385 | %

Vé sinh rang miéng hang ngay 216 56,1 197 91,2
Tam, rira chan tay 241 62,6 196 81,3
G6i dau, chai toc 222 57,7 167 75,2
HG tro dai tién, tiéu tién 206 53,5 194 94,2
Thay ga trai giwdng 377 97,9 256 67,9
Thay quan 4o 362 94,0 248 68,5

Hang ngay, ngudi diéu dwéng phai danh gia, nhan dinh va chi déng dap trng cac nhu
cau cham séc vé thé chat, hé tro ngwdi bénh vé an udng, vé sinh ca nhan hang ngay. Két
qua nghién clru cho thdy nhu cau vé sinh ca nhan ngudi bénh tr 56,1% dén 62,6%. Tuy
nhién, viéc dap (rng vé sinh ca nhan clia ngudi bénh 1a phan I&n do ngwdi nha ngudi bénh
hé tro’ (chiém 81,3%-91,2%). K&t qua nghién ctru con cho thay ty 1& nguwdi bénh dwoc thay
quan 4o bénh vién va thay ga trai giwvdng la 67,9%-68,5%. Két qua nay thap hon so voi
nghién clru ctia Nguyén Thj Bich Hop (100%) [4].

Bang 3.3. Nhu cau va dap trng nhu cau vé dinh dwéng ctia ngwei bénh

X C6 nhu cau Puwoc dap trng
Nhu ca :
v eat n=385 | % | n=385]| %
Buoc tw van vé dinh dudng va hoi | g, 73,8 284 | 100,0
tham vé tinh hinh an uéng
Puwoc hé tro khi an uéng 181 47,0 154 85,1
An qua sonde 52 13,5 52 100,0

Phan I&n ngudi bénh (73,8%) c¢é nhu cAu mubn dwoc tw van vé dinh duéng va hdi vé
ché d6 &n udng bénh ly va déu dwoc bac si va diéu dwdng tw van. Két qua thdo luan nhém
ngwdi bénh cho biét viéc tw van vé dinh dwéng va ché d6 &n chd yéu |a bac s tw van, diéu
dwdng it quan tdm dén viéc hdi tham va tw van vé dinh duwdng cho ngudi bénh. Bong thoi
ngwdi bénh con cho biét viéc cung cap dinh duwéng chd yéu la do ngwdi nha ngwdi bénh tw
mang dén, diéu nay da cho thay bénh vién thuc hién viéc cung cap ché d6 dinh dwéng cho
ngwdi bénh con rat it. Két qua dinh tinh trong nghién ciru ctia ching tdi ciing twong déng
v&i nghién ctiru ctia Nguyén Thi Minh Tam [5].

Bang 3.4. Nhu cau va dap trng nhu cau cham séc phuc héi chirc ndng ctia NB

X C6 nhu cau Puwoc dap trng
Nhu ca :
v ca n=385 | % | n=385 | %
Ngu’_crl‘benh can dugc ho trg xoay tré, ngdi day 186 483 172 92,5
tai giwong
NQEPO’I E)enh’ can dwoc CB'YT hu’o’ngkfjan’va h? tro 287 745 127 457
luyén tap cac phwong phap phuc hoi chire nang

‘Chém soéc y’té la néi dung quan trong trong cac hoat déng cham séc nguj(‘)’i bﬁ}hh cua
dieu dwdng. Két qua nghién ctru cho thay cé 48,3% ngwoi bénh cé nhu cau can dwoc
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ho tro' xoay tr&, nang d& ngdi day tai givong va 74,5% ngudi bénh can duoc can bo y té
hwéng dan va ho tro luyén tap cac phwong phap PHCN.
Bang 3.5. Pap (rng nhu cau str dung thuéc va theo ddi sau khi str dung thudc

Két qua
Cé %
Nguwoi bénh dwoc huéng gén,, giai thich vé tac dung, liéu dung va 11
nhirng tac dung phu c6 thé xay ra khi str dung thubc
Nguoi bénh duoc uc")ng thuéc ngay tai giwong bénh truéc sw 361
ching kién cua diéu duéng
Nguw&i bénh dwoc cong khai thudc hang ngay 318 82,6
Két qua nghién ctru cho thay s6 ngudi bénh dwoc diéu dudng huéng dan, gidi thich vé
tac dung, lieu ding va nhirng tac dung khéng mong muon c6 thé xay ra khi str dung thuoc
con thap, chi dat 54,8%. Ket qua nay thap hon so voi nghién clru ciia Nguyén Thi Thanh
Diéu 1a 92,5% [3]. biéu dwdng da thwc hién t6t viéc cho ngudi bénh udng thudc ngay tai
givong, dat ty 1€ 93,8%.

3.2. Panh gia nhan thirc ctia diéu dwéng vé vai trdé chirc nang nghé nghiép va kha
nang thwc hién cac nhiém vu cham séc
3.2.1. Nhan thirc cua diéu dwéng vé vai tro chirc ndng nghé nghiép
Bang 3.6. Nhan thirc ciia ngwei diéu dwdng vé vai tro cua diéu dwdng

Noi dung

54,8

93,8

Nhan thic

Vai tro cua ngwoi diéu dwéng Dung Chuwa dung

n=72 % n=72 %

Ngw&i cham soc 69 95,8 3 42
Ngudi truyén dat théng tin 25 34,7 47 65,3
Nguwoi gido vién 19 26,4 53 73,6
Nguwoi tw van 31 431 41 56,9
Nguwoi bién hd (bao chira) 3 4,2 69 95,8

Hién nay cung v&i sw hdi nhap thé gidi, vai trd chirc nang clia ngudi diéu dwéng da cé
nhiéu thay dbi, ngudi diéu duéng da thay déi hon trong moi cong viéc cla minh va thuc
hién cac chirc nang chid yéu do 1a ngudi chdm séc, ngudi truyén dat théng tin, nguoi gido
vién, ngudi tw van va nguwoi bién hd cho ngwdi bénh. Tuy nhién viéc biét va hiéu dang céac
vai trd khac con rat thap, chi c6 43,1% diéu dwéng biét vai tro cla diéu dwdng la nguoi tw
véan, d&c biét hau nhw diéu dwéng khong biét cé mét vai trd quan trong do la nguoi bién
hé (bao chira) cho ngudi bénh. Diéu nay cho thay viéc cap nhat théng tin ctia diéu duéng
chwa thwong xuyén ma chi thye hién CSNB mét cach thy dong la theo y Iénh cla bac si.

4.2.2. Mirc d6 thwe hién nhiém vu chdm séc ddp teng nhu cau cta ngwdi bénh

Két qua nghién ctru cho thay hau hét diéu duwéng déu cho rang minh hiém khi ho&c thinh
thodng mai dap ng cac nhu cau chdm séc vé vé sinh ca nhan cho ngudi bénh nhuw goi
dau, chai téc, hd tro nguwdi bénh tdm, rira tay chan va vé sinh rang miéng hang ngay. Két
qua thdo luan nhém diéu duéng cho biét ho khéng cé thi gian, thdi gian chi yéu tap trung
cho céng tac cham soc y té, cdng tac hanh chinh va tinh trang thiéu nhan lwc (bang 3.7)
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Bang 3.7. Piéu dwéng dap (rng nhu cau ca nhan ctia ngwei bénh

Mdrc do
No6i dung Thinh thoéng, hiém khi Thuwdng xuyén
n=72 % n=72 %
Vé sinh rang miéng hang ngay 67 93,1 5 6,9
Tam, rira chan tay 70 97,2 2 2,8
Goi dau, chai téc 72 100,0 0 0,0
Hb tro dai tién, tiéu tién 61 84,7 11 15,3
Thay ga trai givong 43 59,7 29 40,3
Thay quan &o Bénh vién 43 59,7 29 40,3
Tw van cho ngudi bénh vé dinh duéng 8 11,1 64 88,9
Hb tro ngwdi bénh trong khi an udng 51 70,8 21 29,2
Cho ngu¢i bénh an qua sonde 59 81,9 13 18,1
Bang 3.8. Piéu dwéng dap (rng nhu cau st dung thuéc cho ngwei bénh
Mcrc do
No6i dung Thinh thodng, hiém khi | Thwdng xuyén
n=72 % n=72 %
DPong vién ngudi bénh s dung thudc 3 4,2 69 95,8
H‘u’é’ng dan, giai thich cho NB vé tac qUng,
lieu dung va nhffng tac dung phu c6 thé xay 1 1,4 71 98,6
ra khi str dung thuoc
Cho NB uéng thuéc ngay tai giwérng bénh 4 5,6 68 94,4
gﬂ:’g trr:(l‘)e;;ingigtra]m thudc, truyén dich cho NB 10 13.9 62 86.1
The’o daoi, phét’hién céq tac dung khéng,mong
muon cula thudc, tai bién sau dung thudc cho 6 8,3 66 91,7
nguwoi bénh
Cong khai thuéc hang ngay cho NB 2 2,8 70 97,2
4. KET LUAN

4.1. Nhu cau cham séc va sy dap rng cac nhu cau cham séc ctia ngw®i bénh

Nguoi bénh khi vao vién déu co6 cac nhu cau céq nguoi khac ho trg, cham soc rat cao
nhw: co tr 86,5% d@;n 91,4% r]gu’c‘yi bénh cé nhu cau ché}m soc vé tinh than; 56,1% dén
62,6% qgub’i bénh can hé tro vé vé sinh ca nhan; 94,0% dén 97,9% nguwdi Igénh duwoc thay
mac quan ao bénh vi§n va thay ga trai giwdng; 48,3 ngwdi bénh c6 nhu cau dwoc hé tro
xoay tré, nang d& ngoi day tai giwong vaz4,5% nguwdi bénh dwoc CBYT hwdng dan va hé
tro luyén tap cac phwong phap PHCN.

4.2. Nhan thire vé vai tro, chirc nang nghé nghiép va kha nang thwc hién nhiém vu
cham séc ngwei bénh cua diéu dwdng

Hau hét diéu dwéng hiéu ding vai tro chinh clia minh la CSNB, dat ty 1&; 43,1% diéu
duwdng biét c6 vai trd 1a nguwdi tw van; 34,7% diéu dwdng biét vai tro [a nguwdi truyén dat
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théng tin; 26,4% diéu dudng biét vai tro
la nguoi gido vién, dac biét hau nhw diéu
duéng khong biét cé mét vai trd quan trong
la ngwdi bénh hé cho ngwdi bénh.

5. KHUYEN NGHI

Péi véi diéu duwéng: Thuwéng xuyén hoc
tap dé nang cao trinh do chuyen mén, can
hiéu rd vai trd, chirc nang nghé nghiép, rén
luyén k§ nang giao tiép, thwc hién tw van,
gido duc strc khée va cai thién tinh than thai
dé phuc vy ngudi bénh.

DPéi v&i Bénh vién: Tang cuwong hoat
dong cta Hoi diéu duéng va phong diéu
dwdng bénh vién theo quy dinh tai théng
tw s6 07/2011/TT-BYT ngay 26/1/2011 cla
Bo Y té dé chi dao va hé tro cé hiéu qua
cbng tac cham soc nguwdi bénh trong bénh
vién. Tang cudng cdng tac tuyén truyén cho
nguwdi bénh va nguwdi nha ngudi bénh vé
luat kham chira bénh, vé nghia vu va quyén
loi cha ngwdi bénh khi dén bénh vién ho
hiéu va théng cdm hon dbéi véi cong viéc
clia cac y, bac si va dac biét 1a diéu dwdng.
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TOM TAT

Muc tiéu: Danh gid nhu cdu cham séc
cua nguoi bénh va dap tng cda dieu dudng
doi voi cac nhu cau cham soc do tai cac
khoa lam sang. Danh gia nhan thirc va kha
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nang thuc hién nhiém vu cham séc nguoi
bénh cua diéu dudng tai céc khoa léam sang.
Xéc dinh céc yéu tb tac dong téi hoat déng
chdm séc nguoi bénh cda diéu dudng va
duwa ra céc gidi phdp nham tdng cuong cac
hoat déng chdm séc va chét lwong chdm
SOc nguwoi bénh tai cac khoa lam sang.
Phwong phap: Nghién ciru mé ta cit ngang
thuc hién trén nguoi bénh dang nam diéu
tri tai khoa I&m sang cta bénh vién co6 thoi
gian ndm vién 24 gio tré 1én va cac diéu
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