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TOM TAT

Muc tiéu: Danh gia chét lvong ghi phiéu
chdm séc cua Diéu dudng truréc va sau tap
huén tai mot sé khoa hé ndi bénh vién Pa
khoa trung wong Thai nguyén nam 2017.
Dé6i twong va phwong phdp: Két hop
phiéu phat van va bang kiém da duoc thiét
ké trurére cho tét ca Piéu dudng chdm séc tai
khoa Dong y, N6i 1, N6i 2, N6i 3, Lao khoa —
BVSK véi sé lwong la: 42 Biéu dudng chdm
séc dé danh gia chat lwong ghi phiéu chdm
séc cla Piéu duéng trurde va sau tap huan.
Két qua: Danh gié 42 diéu dudng gébm 05
nam va 37 nir lam viéc tai cac khoa hé ndi.
Héu hét BD c6 trinh dé trung cép (78,6%),
dai hoc (21,4%). Sau tap huén, kién thirc va

Ngé Thi Tuyét', Vii Héng Nga', Tén Thj Tinh'
'Bénh vién Pa khoa Trung wong Thai Nguyén

ky ndng ghi phiéu chdm séc cua diéu duéng
téng lén ré rét, dic biét vé thuc hanh DD
thure hién tét, ghi phiéu chdm séc theo trinh
dé dai hoc dat tét hon trinh dé trung cap.
Két qua nghién ctru phén anh ré vai tro quan
trong cta céc yéu tb dao tao, tap huén, kiém
tra, giam sat, va thuc hién ché tai co tac
déng tich cuc dén viéc ghi phiéu chdm séc.
Két luan: Sau tép huén: Ty 1é PD cé nhén
thire dung va thuc hanh dat theo quy dinh
téng l1én dang ké so véi truéc tap huén: Ty
1é BD thuc hanh dat cao hon rét ré & tat ca
céc phén trong ké hoach chdm séc so Véi
truée tap huén.
Ttr khéa: phiéu chdm séc, diéu dudng

EVALUATE THE QUALIY OF NURSING CARE RECORDS BEFORE AND AFTER
TRAINING IN SOME INTERNAL MEDICINE DEPARTMENT OF
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ABSTRACT

Objectives: Evaluate te quality of nurs-
ing care records before and after training in
some internal medicine department of Thai
nguyen Central hospital in 2017. Subject
and Method: Valid choice and checked table
selected for all nursing care native Medicine
Neurosurgery, Internal Medicine 1, Internal
Medicine 2, Internal Medicine 3, Geriatric
heath protection with the number is 42 nurs-
ing care evaluate te quality of nursing care
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records before and after training in some in-
ternal medicine department. Results: eval-
uate 42 nursing home reviews 5 men and
37 women working in internal systems, most
nurses have intermediate level, University,
after training, knowledge, skills and care of
the nursing care increased markedly, espe-
cially good nursing practice, record of care
according to level of achiverment is better
than the middle school, the research results
clearly reflect the important role of the train-
ing elements, training, isspection, monitoring
enforce sanctions positive impact on record
keeping care. Conclusion: After training:
The nursing knowledge is correct and prac-
ticed well trained nurses is clear in the care
plan compared to pre-training.

Keywords: nursing care records, nurses
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1. DAT VAN BE

Quy trinh diéu dwéng la phuwong phap
khoa hoc dwoc ap dung trong linh vic diéu
dwéng nham cham séc ngwdi bénh cé hé
thdng da@m bao tinh lién tuc, an toan va hiéu
qua, bao gébm céac budc: Nhan dinh nguoi
bénh, chan doan cham séc, lap ké hoach
cham séc, thwe hién ké hoach cham séc,
danh gia k& hoach cham séc. Tai bénh vién
ba khoa trung wong Thai nguyén cbng tac
diéu dwdng ludn dwoc quan tam, dau tw do
do6 chét lwong chdm séc ngwdi bénh ludn
dwoc cai thién dang ké, tuy nhién viéc lap
ké hoach, thwc hién ké hoach chdm séc
thédng qua viéc ghi phiéu cham séc 13 van
dé van con nhiéu kho khan va han ché, dac
biét la nhirng diéu dwdng mai vao nghé.

Nam 2012 diéu duwdng bénh vién da
thwc hién viéc ghi chép phiéu cham séc
theo hwéng dan cua Bo y té va theo quy
dinh ghi phiéu cham séc ctia Bénh vién, tuy
nhién van con thiéu sét, ndéi dung ghi chép
con mang tinh don diéu, qua loa. Do vay,
viéc ghi phiéu chdm séc chwa dwoc kip thoi,
thiéu chinh xac, chwa day du va chwa khoa
hoc dan dén thiéu théng tin vé tinh trang
bénh va nhirng dap rng cua nguwoi bénh.

Tw nhirng ly do néu trén, chung téi nhan
thay day la van dé quan trong va cap thiét,
v&i muc tiéu ngudi bénh la trung tdm, tang
cwong chat lwong cong tac diéu duéng
chung t6i tién hanh nghién clru dé tai voi
muc tiéu: Danh gia chat lwong ghi phiéu
cham séc cta Piéu duéng trwdec va sau tap
huan tai mot s6 khoa hé néi bénh vién Pa
khoa trung wong Thai nguyén.

2. DOI TUONG VA PHUONG PHAP

2.1. Béi twong, thoi gian va dia diém

DPéi twong la diéu duéng chadm séc tai
khoa Bong y, Noi 1, Noi 2, N6i 3, Lao khoa
— Bdo vé sirc khde clia Bénh vién Pa khoa
trung wong Thai Nguyén. Thoi gian nghién
ctru dwoc chia thanh 2 giai doan: Giai doan
1- thang 5/2017 danh gia trwdc tap huén tai
khoa Béng y, N6i 1, Noi 2, Noi 3, L&do Khoa
— BVSK. Giai doan 2 — thang 10/2017 danh
gia sau tap huan.

2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién ciru:

S dung thiét ké nghién clru can thiép
mot nhém so sanh trwdc sau

2.2.2. M3u va phwong phap chon méu

Chon m&u toan bo cac diéu duwéng chadm
séc tai khoa Béng y, N6i 1, Noi 2, N6i 3, Lao
khoa — Bao vé strc khde cliia Bénh vién’ Pa
khoa Trung wong Thai Nguyén. Téng sb co
42 dieu duwdng tham gia nghién clru.

2.2.3. Céng cu va phwong phap thu
thap so liéu

- Cong cu nghién ctru: Phiéu phat van,
bang kiém da dwoc thiét ké truwéc.

- Phuong phap thu thap thong tin: Phong
vén d(“)iNtu’Q’ng, du’ch chon vao nghién cuju
bang mau phiéu in san va quan sat trwc tiép
thwe hanh cla diéu duéng.

2.2.4. Xir ly sé liéu: sb liéu sau khi thu
thap dwoc lam sach, nhap va xt ly trwede khi
dwa vao phan tich. St dung ty 1€ %, bang
dé mo ta s0 liéu. St sung test McNamar dé
kiérp dinh sy khac biét ve ty Ié thuc hién ghi
phiéu cham séc trwdc va sau khi can thiép
véi mre y nghia p < 0,05.

2.2.5. Bao dirc nghl:én qd’u: Nghién ctru
tuan thd cac nguyén tac veé dao dirc trong
nghién ctru.

3.KET QUA NGHIEN CcUrU

3.1. Dac diém chung cta déi twong

Bang 3.1. Pac diém cua déi twong

nghién cru

Pic diém S lwong | Ty 1é (%)
o N 37 88,1
Giol | Nam 5 119
<30 18 429
Tubi | 30-45 20 476
> 45 4 9,5
Trinh | Trung cép 33 78,6
dé Pai hoc 9 21,4

Co6 88,1% la nir, 11,9% la nam. 42,9%
Ira tudi <30 va 30-45, trinh do trung cap
chiém 78,6%, dai hoc la 21,4%
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3.2. Kién thirc cua diéu dwéng vé ghi ho so lap ké hoach cham séc.
Bang 3.2. Nhan thirc ding vé quy dinh ghi phiéu cham séc trwéc va sau tap huan

Trwée tap huan | Sau tap huan
Nhan thirc " <
) So . a0 So . s
lwong Tylé % lwong Tylé %
Ghi phiéu cham séc la chirc nang chu dong
ctia didu dudng 38 | 905 42 100
Phiéu cham séc thudc danh muc biéu mau
ghi cheép ctia didu dudng 42 | 100 42 100
B6 y té cé quy dinh huwéng dan ghi phiéu
cham séc 40 95,2 42 100
Qﬂm phleu;chakm séc can ghi theo tho ty wu 40 952 41 97.6
tién cac van dé va xu tri
Ghi phiéu cham soc tbi thiéu ngay 1 1an ddi
v&i ngudi bénh & mire do chdm soc da duwoc| 35 83,3 40 95,2
phan cap

Két qua bang 3.2 cho thay sau tap huin 100% diéu dwéng cé nhan thirc dang vé cac
quy dinh ghi phiéu cham séc, tuy nhién van con mét sé diéu duéng chwa nhan thirc day
da vé cach ghi phiéu cham séc theo thi tw wu tién cac van dé va xt tri cling nhw cach ghi
phiéu ké hoach cham séc téi thiéu ngay 1 1an déi véi ngwdi bénh & mirc d6 cham séc da
dwoc phan cép.

Bang 3.3 Nhan thirc ding vé thwc hanh ghi hé so cham séc trwéc va sau tap huan

Trwée tap huan Sau tap huan
Nhan thirc Sé S5
2 a0 . a0

lwong Ty lé % lwong Ty lé %
Phiéu chadm séc phai duoc ghi day du 42 100 42 100
Phiéu cham séc phai dwoc ghi kip thoi 38 90,5 40 95,2
Phiéu cham séc phai dwoc ghi chinh xac 42 100 42 100
Phiéu cham séc can ghi trung thue 42 100 42 100
Phiéu chdm soc phai dwgc ghi sau khi thuc
hién cham soc cho ngudi bénh 37 88,1 40 95,2
Phiéu cham séc phai dwoc ghi trwdc khi
thwe hién cham séc cho ngudi bénh 35 833 0 00

Béng 3.3 cho thay sau tap huan 100% diéu dudng déu cé nhan thirc ding vé thuc
hénh‘ghi phigéu cham soc theo dung quy dinh. Khdéng con diéu dwédng nao cé nhéan thirc
cho rang phiéu cham séc phai dwoc ghi trwédc khi thye hién cham séc cho ngudi bénh sau
can thiép.
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Bang 3.4. So sanh ky nang thwc hién ghi phiéu chiam séc theo trinh dg ctia Diéu
dwdng trwwéc va sau tap huan.

Trwée tap huan Sau tap huan
Noi dung thwec hanh Cb -bH TC Cb -bH TC
(SL=9) | (SL=33) | (SL=9) | (SL=33)

Ghi cac thong tin ca nhan cua nguoi 9 28 9 33
bénh 100% 84,8% 100% 100%

P S U s A 7 25 9 25
Nhan dinh cac van dé cia nguwdi bénh 77.8% 75.8% 100% 75.8%

. L . A 8 24 9 30
Ghi ngay sau khi cham soéc ngu i bénh 88.9% 72.7% 100% 90.1%

Ghi day du cac xi tri chdm séc ngudi 8 23 9 29
bénh 88,9% 69,7% 100% 87,9%

. . . 8 25 9 30
Ghi khong trung lap 88,9% | 758% | 100% | 90,1%

. o . . A 6 23 9 33
Ghi dung th&i gian cham séc nguwdi bénh 66.7% 69.7% 100% 100%

Ghi Bung trinh ty: vén dé, can thiép... 8 25 9 30
(wu tién nhan dinh, giai quyét) 88,9% 75,8% 100% 90,1%

Ghi ro rang, sang sta ! 22 8 30
g. s4ng 778% | 667% | 889% | 90,1%

Lwong gia sau khi xtr tri, cham séc nguoi 7 20 8 27
bénh 77,8% 60,6% 88,9% 81,8%

Bang 3.4 cho thay ca trwdc va sau tap huan DD ca 2 trinh d6 déu cé ty |é thwc hién dat
thap, tuy nhién DD Pai hoc c6 ty |& thyc hién dat cao hon so véi BD trung cip, & cac phan
quan trong nhw: Nhan dinh cac van dé cia nguoi bénh, Ghi ngay sau khi chdm séc nguoi
bénh, Ghi day du cac xt tri cham séc ngwdi bénh, va ghi khéng trung 1&p vv...

Bang 3.5. So sanh két qua ghi phiéu cham séc ngw®i bénh cia diéu dwéng dat

trwéc va sau tap huan

P Trwée tap huan Sau tap huan
Ket qua p N P S A
SO lweng Ty lé % SO lwong Ty lé %
Pat 1 2,4 32 76,2
Chwa dat 41 97,6 10 23,8
P <0,05

Bang 3.5 cho thay trudc tap huan 100% DD thwe hién viéc ghi phiéu chdm séc theo quy
dinh, sau tap huén c6 76,2% DD ghi phiéu cham séc dat theo quy dinh. Sy khac biét co y
nghia théng ké véi P<0,05. Két qua tlr nghién clru mot 14n nira thém khéng dinh vé hiéu
qua clia cong tac dao tao, tap huan va kiém tra, giam sat gan vao ché tai 1a yéu t6 quan
trong, co' ban ddm bao cho chat lwgng cham séc ngudi bénh, day 1a yéu té then chébt trong
quan ly chét lwong bénh vién.
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4. KET LUAN

Trwée tap huan: Pa sé BD déu bj thiéu
hut ca kién thirc va thue hanh vé ghi phiéu
chdm séc, dac biét & phan o ban, quan
trong nhw nhan dinh tinh trang nguwoi bénh,
thwe hién wu tién, va thwe hién kip thdi ngay
sau khi cham s6c. M6t sé yéu té lien quan
dén mirc do thwe hién cho thay: BD cé trinh
dd dai hoc thwe hién dat c6 xu hwdng cao
hon BD trung hoc.

Sau tap huan: Ty & BD c6 nhan thic
dung va thyc hanh dat theo quy dinh tang
lén dang ké so v&i trudc tap huan: Ty 1é DD
thwc hanh dat cao hon rat rd & tat ca cac
phan trong ké hoach cham séc so véi trwdc
tap huan.

Nham tang cuéng vai trd ctia diéu dwéng
trong cham séc ngudi bénh, cac diéu duéng
trwudng khoa va Phong diéu duéng can:
Tich cuc kiém tra, giam sat, ddi chiéu gitra
thuwc té cham séc nguoi bénh va cac théng
tin ghi trén phiéu chdm séc. Tang cuong
cac hoat ddong chuyén mén nhw di budng,

binh phiéu chdm séc, duy tri lich sinh hoat
chuyén mén ctia BD théng qua viéc binh hd
so cham so6c pguéyi bénh tai cég khoa lam
sang. Tap hl,!én toan dién vé kién thiec, ky
nang ghi phiéu cham soc chp cég DD mdai,
nhan rdng bién phap tap huan dén cac bD
khac trong toan Bénh vién.
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Muc tiéu: Khdo sat mét sé dac diém lam
sang, yéu tbé nguy co va hiéu qué cla céng
tac tw van, huéng dan diéu tri céc bénh nhan
suy tinh mach néng chi dwdi duwgce can thiép
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thiép mot nhém khéng dbi séanh trén 103
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"Trung tdm Tim mach - Bénh vién Quéan y 103

nguwoi bénh tai Trung tam tim mach, Bénh
vién Quén y 103 tir théang 7/2016 dén thang
8/2017. St&r dung may phat Laser Venacure
buwéc séng 1470 nm cia Hoa Ky. Tw van,
hwéng dan diéu tri phuc héi, tai khém va
danh gid murc d6 céi thién chét luong cudc
séng. Két qua: Nghién ctru 103 bénh nhan,
tubi trung binh 53,3 + 11,8 v&i 68 Ni¥ (66%),
35 nam gi6i (34%). Mot s yéu té nguy co
hay gédp: nghé nghiép phéi dimg, ngbi lau
97,1%, N gi6i 66.1%, thira cdn béo phi
19,4%. Triéu chieng 1dm sang: dau tirc ndng
chan 90,3%, di cam & chi dwdi 73,8%, chudt
rat 33%, phu 32%. Theo phan loai CEAP:
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