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ABSTRACT

Aim of this study is to identify the factors affecting the formal credit
accessibility of the small business households in Soc Trang province by
the Binary Logistic regression model, based on survey data of 140 small
business households in Soc Trang province. The results revealed that age,
education of the owners, numbers of years of running business, sales,
collateral and history of credit relations were positively related to the
formal credit accessibility of the small business households. Based on the
results, the study recommended a number of policy implications for credit
institutions such as simplifying procedures and loan regulations,
strengthening the information, propaganda and customer support system;
and closely coordinating with local authorities to provide credit to the
small business. Otherwise, the small businesses needed to increase their
collaterals and maintain relationships with credit institutions, which
would contribute to the increase of their credit accessibility.

TOM TAT

Muc tiéu ciia nghién civu nay la xdc dinh cdc nhan t6 anh huéng dén kha
nang tiép cdn tin dung chinh thire ciia cac hg tiéu thwong trén dia ban tinh
Séc Trang bang mé hinh hoi quy Binary logistic, diea trén sé liéu khdo sdt
140 hé tiéu thirong kinh doanh tai tinh Séc Trang. Két qua nghién ciru cho
thdy, cdc yéu 16 nhur tuéi, trinh @ hoc van, sé nam budn ban cia chii ho,
doanh thu, tai san dam bao va lich sit quan hé tin dung déu cé anh hwéng
tich cye dén kha ndng tiép cdn tin dung chinh thirc ciia cdc hé tiéu thirong.
Duea trén cdc phat hién, nghién citu dé xudt mét s6 ham y chinh sach doi
V6i cdc t6 chire tin dung nhuw don gidan héa cac thi tuc va quy dinh vay
von, ting cuong cong tdc thong tin, tuyén truyén va hé tro khach hang,
tang cuong cong tac phoi, két hop véi chinh quyén dia phwong aé tlep cdn
cde hé tiéu thwong, tao diéu kién cho h¢ tiéu thuong tiép cdn nguon von
tin dung. Bén canh do, cac ho tiéu thwong can ting cuong tai san dam
bdo va giit quan hé véi cdc t6 chire tin dung sé gép phan tang kha nang
tiép cdn tin dung cia cac hé tiéu thiong.

Trich dan: Nguyén Hitu Pang va Tran Thi Kiéu Tién, 2019. C4c nhan t dnh huéng dén kha nang tiép can tin
dung chinh thtre cua céc hé tiéu thuong trén dia ban tinh Séc Trang. Tap chi Khoa hoc Truong bai
hoc Can Tho. 55(S6 chuyén dé: Kinh t€): 51-57.
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1 GIOI THIEU

Tin dung chinh thirc bao gdm tin dung cua cac
t6 chure tin dung chinh thirc nhu ngan hang, quy tin
dung nhan dan, tin dung cta cac cong ty tai chinh va
cac t6 chue khac c¢6 chirc ning cung cap tin dung.
Tin dyng la mot cong cu quan trong dé thuc hién
muc tiéu chién luoc phat trién kinh té xa hoi ¢ cac
nuée. Tuy nhién, ¢ cac nuéc dang phat trién, thi
truong tin dung chinh thic chua hoat dong hoan
hao, do d6 tiép can tin dung chinh thirc bi gii han.
Nguyén nhan 1a do thong tin bat can ximg giita
ngudi cho vay va nguoi di vay nén dé dan dén nhiing
rui ro trong cho vay (Stiglitz and Weiss, 1981).
Trong hoat dong tin dung, cac ngén hang c6 nguon
vbn dobi dao nhung trong mot s6 truong hop lai thiéu
thong tin vé ngudi di vay nén phai dbi mat véi rai ro
khong tra ng. Do d9, dé dam bao an toan trong hoat
d6ng cia minh, cac t6 chirc tin dung phai xir ly théng
tin bat can ximg dé han ché Iya chon bét loi va tim
1y y lai nham cho vay ding ngudi ding dbi tuong va
giam sat chat ché dé khach hang vay von 0 hanh vi
dung dan nham dam bao viée thu hoi ca gbe va lai
khoan tin dung da cép ra. Tai cac nudc dang phat
trién do hién tuong thong tin bét dbi xtmg cang lon
hon nén cac td chirc tin dung 4p dung han ché tin
dung d6i véi cac dbi trong nhat dinh, tir d6 dan dén
vige tiép can tin dung ciia cac d6i tuong nay bi han
che.

Trude day dd c6 nhidu nghién ctru tim ra cac
nhan t6 anh huéng dén kha ning tiép can tin dung
chinh thtrc ciia nong ho, ho gia dinh, hg kinh doanh
c4 thé. Theo d6 thi ho kinh doanh ca thé (ho tiéu
thuwong) ciing bi anh hudng boi cac nhén té tuong tu
nhu nong ho; trong d6 tudi cua chit ho anh huong
dén kha nang tiép can tin dung ngan hang (Nguyén
Qudc Oanh va ctv., 2010; Phan Dinh Khoi, 2013);
Bén canh d6, yéu t6 trinh d6 hoc vin (Nguyén Qudc
O4nh va ctv., 2010; Tran Ai Két va ctv., 2013); lich
st thanh toan (Barslunda and Tarpa, 2008); tai san
dam bao (Tran Ai Két va ctv., 2013) va nhitng ho ¢
thu nhap cao (Nguyén Qudc Oanh va ctv., 2010; Bui
Vin Trinh va ctv., 2014) ciing anh huong dén kha
nang tiép can tin dung ngan hang ciia ho.

Thoi gian qua, h¢ tiéu thuong kinh doanh tai cac
cho trén dia ban tinh Soc Trang da khong ngimg
phat trién, kinh doanh nhiéu mat hang thudc nhiéu
nganh hang, diéu d6 gdp phan thuc day hoat dong
san xudt, kinh doanh tao thu nhap én dinh ngudi lao
ddng. Theo bao céo ciia Cuc thué tinh S6c Tring cho
thdy, s6 lugng ho tiéu thuong kinh doanh trén dia
tinh c6 khoang 12.275 h¢ va nhu cdu vay v6n dé mo
rong quy mo kinh doanh ngdy cang tang. Tuy nhién,
hién tai chi ¢6 vai to chirc tin dung cho vay tiéu
thuong 1a: Ngan hang Thuong mai C6 phan Kién
Long, Sai Gon Thuong Tin va quy tin dung nhan
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dan Huynh Hiru Nghia, do d6 viéc tiép can tin dung
chinh thte ctia cac ho tiéu thwong con nhiéu han ché
nhit dinh. V&i nguyén nhan trén va thuc té dén nay
tai Soc Trang chua co nghién ctru nao vé kha ning
tiép can tin dung ngén hang cua cac ho tiéu thuong.
Do d6, nghién ctru nay dugc thyc hién nhdm muc
tiéu 14 phén tich cac nhan t anh huong dén kha ning
tiép can tin dung ngan hang cua ho tiéu thuong trén
dia ban tinh Séc Trang, tir d6 dé xuat cac ham y
chinh sach nhim ting kha ning tiép can ngudn tin
dung ngan hang cho hg.

2 COSOLY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1 Co sé ly thuyét va mé hinh nghién ctru

Trong thi truong tin dung khéng hoan hao, ly
thuyét cung cau tin dung khong thé giai thich kha
ning tiép can ngudn vbn tin dung chinh thirc cia
nguoi di vay do quyét dinh cung tin dung khong
dugc didu chinh béi 13i suét trén thi trudng trong khi
quyét dinh cho vay phu thudc vao cach ma ngudi
cho vay lva chon nguoi di vay dua trén thong tin ctia
ngudi di vay. Theo Stiglitz and Weiss (1981) voi gia
dinh thi treong tin dung khong hoan hao va lap luan
rang phan phéi tin dung theo co ché phi gia ca khong
chi 1a két qua cua su can thiép ciia Chinh phii ma
con tir hanh vi clia nguoi cho vay va nguoi di vay
trong moi truong khong can xung thong tin ¢ thi
truong tin dung. Thong tin bat can ximg trong hop
ddng cho vay 1am cho nguoi cho vay khong thé phan
biét va danh gia dugc chinh xac muc do rui ro cling
nhu mirc d6 ¢b ging hoan tra no vay cia ngudi di
vay. VAn dé lua chon bét loi, rai ro phat sinh trong
qua trinh lia chon d6i twong cho vay duoc phan anh
qua 1di sudt cho vay. Tuy nhién, viéc ting 13i suat
cho vay s& dan dén viéc nguoi di vay c6 kha ning
tra no t6t s& khong tiép can duoc voi khoan vay.

Theo Petrick (2004), han ché tin dung 1a tinh
trang trong d6 ngudi mubn vay nhung khong vay
dugc, hay so tién vay duoc it hon s tién xin vay.
Thi truong von & cac nude dang phat trién, cung tin
dung, dac bi¢t tin dung tir ngan hang thudng nho hon
nhu cau, do d6 nhirg ngudi cho vay phai phan phbi
tin dung c6 gidi han dbi v6i nhitng ngudi xin vay.
Véi gia thuyét thu nhap ca doi, Deaton (1992) lap
luan rang sy khac biét gitra thu nhap va chi tiéu (do
d6 tiét kiém hodc vay) dugc xac dinh boi cac ho gia
dinh lya chon muc d¢ tiéu dung tdi uu trong tung
thoi ky, véi rang budc ngén sach lién thoi gian. Khi
gia tri hién tai ciia thu nhap du kién s& tang, thi giam
tiét kiém duoc xem 1a t6i uu: Cac ho gia dinh s&
giam bat tai san, hodc vay néu tai san khong c6 san.
Nguoc lai, cac ho gia dinh s& tiét kiém dugc néu ho
du doan thu nhap thap hon trong twong lai khi con
ngudi hoan toan hodc mot phan rat khoi thi trudng
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lao dong. Do d6, mo hinh nay du doan 1a vay muon
s& cao hon dbi voi ho gia dinh tré va cac ho gia dinh
trung nién s& tiét kiém cho luc v& huu.

Nhu vdy, dong chay tin dung khong chi don gian
tuan theo 1y thuyét cung ciu ma n6 1a mot qua trinh
trong do ngudi di vay ndp hd so dé nghi vay von sau
d6 cac nha cung cap tin dung s& xac dinh sb tién cho
vay dua trén cach danh gia cia minh (Aleem,1990).
Céc t6 chirc tin dung thuong mudn cho vay nhiing
nguoi c6 du thong tin, dang tin cay va tin tudng ho
su dung von hiéu qué va hoan trd dugc no. Thiéu
thong tin 1a li do nhitng ngudi nhitng ngudi cho vay
khong dap mg nhu cau cua ngudi xin vay, day la
hién tuong thong tin bat dbi xang. Lé Khuong Ninh
(2010), trong linh vyc tin dung, thong tin bét dbi
xing ngu y rang cac to chirc tin dung khong hiéu rd
muc dg rii ro cua nguoi vay nhu chinh ban than ho
nén khong thé phan biét giita ngudi vay rii ro va
ngudi vay an toan. Néu khong phan biét duoc, didu
tu nhién 1a cac t6 chure tin dung s€ yéu cau moi nguoi
vay tra lai suit cao hon dé bu dap thiét hai do rii ro

gay ra.

~
‘ Dic diém kinh té-xa hoi cua ngudi vay
J
e ) Kha nang ti¢p
Pac diém hoat dong san xuat kinh > can tin dung
doanh gan véi muyc dich vay cua cac ho
L ) ti¢u thuong
~
L Tai san dam bao
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Thong tin vé& nguoi vay ¢o vai tro rat quan trong
dbi v6i quyét dinh chdp thuan cia ngudi cho vay.
Hoff and Stiglitz (1993) chi ra cac budc danh gia
mirc d6 tin nhiém cta nguoi xin vay. Dé danh gia
mtrc d6 tin nhiém cta ngudi xin vay, nguoi cho vay
phai xem xét nhiéu khia canh nhu: muc dich sir dung
tién vay, kha nang tao ra thu nhap, tai san thudc so
hiru cia ho. Tir d6, nguoi cho vay ra quyét dinh cho
vay hay khong cho vay ddi véi nguoi xin vay.

Duya trén nén tang cia ly thuyét thong tin bat doi
xtng, kha nang tiép can tin dung cia nguoi vay phu
thugc vao sd luong va chat luong thong tin cta
ngudi vay. Do vy, mé hinh nghién ctru vé kha ning
tiép can tin dung cua cac ho tiéu thwong trén dia ban
tinh Séc Triang dwoc xdy dung dua trén dic diém
thong tin cta cac ho tiéu thuong (Hinh 1). Cac théng
tin phd bién bao gdm thong tin vé ddc diém kinh té
- x3 hoi ciia nguoi vay (tudi tac, gidi tinh, trinh do
hoc vén,.. .), dac diém cua hoat dong san xuét kinh
doanh gan v6i muc dich vay (nganh nghé, quy mo
lao dong, doanh thu, thu nhap,...) va tai san dam bao
cho khoan vay.

Hinh 1: Khung nghién ciru cac yéu t6 anh hwong dén kha ning tiép cin tin dung cia cac hd tiéu
thuwong

2.2 Phwong phap nghién ctru
2.2.1 Phwong phdp chon mau

S liéu so cip trong nghién ciru nay dugc thu
thap vao nam 2018 tir 140 ho tiéu thuong kinh doanh
tai chg Trung tim Thanh phd Soc Tring, cho huyén
My Xuyén va chg huyén My Tq, tinh Soc Trang.
Phuong phap chon mu 14 thuan tién. Tuy nhién, hau
hét cac ho tiéu thuong tai khu vuce trung tam chg déu
duge chon dé diéu tra. Pay la nhiing dia ban cé
nhiéu ho tiéu thuong mua ban nhét. Cac thong tin
thu thap bao gdm céc dic diém cta chu ho nhu tudi,
trinh d6 hoc van, s6 nam budn ban, doanh thu, tai
san dam bao va lich sir quan hé tin dung va tinh hinh
vay von ngan hang.

2.2.2  Phwong phap phdan tich

a. Phwong phdp phan tich thong ké mé ta

Phuong phép phan tich théng ké mo ta dé thong
ké cac gia tri lon nhat, nho nhat, trung binh, ty trong,
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tan suat, do léch chuén cua cac chi tiéu phén tich
nhu: co cau ngudn von, ty trong von vay, lao dong,

b. Mé hinh hoi quy nhi phdn Binary Logistic

C6 hai phuong phap phan tich théng ké duoc sir
dung phé bién nhat dé phan tich, nhan dién cac yéu
t6 c6 anh huong dén bién phuy thude (kha ning tiép
can tin dung). Mt 1a phuong phap phén tich nhan
t6 kham pha (EFA) - phan tich théng ké dung dé rat
gon mot tap gdm nhiéu bién quan sat thanh mot tap
bién (goi 1a cac nhén t6) it hon dé chung c6 ¥ nghia
hon nhung van chira dung hau hét noi dung thong
tin cta tip bién ban dau (Hair ef al., 1998). Hai l1a
phuong phap hdi quy voi bién phu thude nhi phan
[1; 0] dé kiém dinh gia thuyét vé cac yéu t6 da duoc
phat hién trong cic nghién ciru tién nhiém c6 lién
quan hodc dua trén gia thuyét nghién ciru cua tac
gia. Phuong phap EFA yéu cau c¢& mau t6i thiéu 16n
vi s6 lugng bién quan sat nhiéu trong khi phuong
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phap hdi quy yéu cdu cd mau tdi thiéu nho hon. Lién
quan dén d6i twong nghién ctru trong nghién ctru nay
d3 c6 nhiéu nghién ciru twong ty trude day. Do vy,
nghién ctru nay st dung phuong phap héi quy nhi
phéan tuong tu nhu nghién ctru cua Mikkel , et al.
(2008), Nguyén Québc Oéanh va ctv. (2010), Phan
Dinh Khoi (2013), Tran Ai Két va ctv. (2013) va Bui
Van Trinh va ctv.(2014); theo d6, mo6 hinh Binary
logistic dugc st dung c6 dang nhu sau:
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{P(Y 1)

k
X o (1
P(Y—O)} ﬁ°+;ﬂ"x” Fu

Trong d6, Y 12 bién phu thudc dang nhi phan, 1a
kha ning tiép can tin dung chinh thirc cua ho tiéu
thwong, c6 gia tri [1; 0], bang 1 14 c6 vay ngén hang,
bang 0 1a khong tiép can duogc tin dung cia ngin
hang mic du c6 nhu cau vay von; X; 1a cac bién doc
lap dugc phat trién dua trén mo hinh nghién ctru
(Hinh 1) va dugc mé ta cu thé & Bang 1 sau

Bang 1: Dién giai cic bién ddc 1ap trong mé hinh Binary Logistic

X;  Tén bién Dién giai va do lwong bién Dau ky
vong

X,  Giéi tinh Bién gi4, bang 1 néu chu ho 13 nam; bang 0 néu chu h 13 nir. -

X,  Tudiciachuhd  Bién lién tuc, tudi ciia chu hd (nim). +
Bién lién tuc, trinh d hoc véan cua cha ho; s6 nam hoc (1-12);

X3 Trinh d6 hoc van  tot nghiép trung hoc phd thong: 12; trung cip: 14; cao dang: 15; +
dai hoc: 16; thac si: 18; tién st: 21 (nam).

X4  S6lao dong Bién lién tyc, s6 lao dong lam viéc cho hd (ngudi) +

X:  Thanh vién Bjén gia, b?igg l‘néu chu h¢ 1a thanh vién cia Hoi, doan thé; .
bang 0 néu la truong hop khac

Xs SO nim budn ban  Bién lién tuc, s6 nim budn ban cua chi hg (nim) +

X Doanh thu Bjén 1ié{1 tuc, doanh thu binh quan cia h¢ tir kinh doanh (triéu N
dong/thang)

Xs Tai san dam bao Bién gia, bang 1 néu chu ho c6 tai san dam bao; bang 0 néu 1a "

truong hop khac

3 KET QUA VA THAO LUAN
3.1 Dic diém kinh té - xa hi ciia cic hd
ti€u thwong dwgc khao sat

Két qua thong ké dic diém kinh té - x4 hoi cua
hé tiéu thuong dwoc trinh bay & Bang 2. Tubi trung
binh cta chii hd 14 41,09 tudi, trinh d6 hoc van trung
binh cua h¢ 1a trung hoc co s& (9,06 nam hoc), $6
nam buodn ban trung binh 5,77 ndm va hd budn ban
lau ndm nhét 13 15 nam. Két qua nay cho théy, trinh
d6 hoc van ctia chii ho con kha thap va thoi gian hoat
dong trong nghé ciing chua cao. Doanh thu binh

quan cta ho 14 45,54 triéu ddng/thang, doanh thu cao
nhét cua ho dat 240 triéu déng/théng va thép nhét 1a
19,32 triéu dong/thang. Nhu vdy, quy mo kinh
doanh cutia hd con kha nho. Co khoang 34,0% ho cé
tai san dam bao dé vay thé chap va 66,0% sb ho dugc
khao sat ¢6 nhu cau vay von ciia cac to chire tin dung
chinh thic nhung khong c6 tai san thé chap.
Khoang 39,0% h¢ la thanh vién cua t6 chuc Hoi,
doan the Két qua nay cho thy con mét ty 1¢ kha 1on
ho tiéu thwong c6 nhu cau vay vbn tin dung chinh
thirc nhung khong c6 tai san thé chép, day c6 thé 1a
khoang tréng cua thi truong tin dung dé phat trién
thi trudong cho vay tin chép.

Bang 2: Pic diém kinh té - xa hdi ciia cac hd tiéu thwong dwoc khio sat

Ay A LA 1K Thap Cao Trung D§ léch
Tén bién Ky hi¢u bién bvT nhat ahit  binh chuin
Tubi TUOI Nam 18 61 41,09 8,67
Trinh d6 hoc van TDHV Nam 2 14 9,06 2,77
S6 lao dong SOLD Ngudi 1 5 2,50 1,01
S6 nam budn ban SONAMBB Nam 1 15 5,77 2,88
Doanh thu DOANHTHU Tr.d/thang 19,32 240 45,54 31,59
Gi6i tinh GIOITINH [1;0] 0 1 0,33 0,47
Thanh vién TV [1;0] 0 1 0,39 0,49
Tai san dam bao TSDB [1;0] 0 1 0,34 0,47

Nguon: Két qua phan tich sé liéu khao sat, nam 2018
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3.2 Tinh hinh vay von tin dung chinh thirc thé chap tai san ca nhan, ngai thu tuc, ngai cung cp
ciia cac hd tiéu thwong dwoc khao sat thong tin khi vay vbn, khong quen biét can bd tin
dung. Tinh hinh vay vén duogc tir cac t& chirc tin
dung chinh thirc cua 83 ho duoc thé hién & Bang 2,
s tién vay thip nhat 1a 10 triéu ddng, cao nhit la
100 triéu ddng va trung binh mdi ho vay dugc 21,87
triéu dong v6i mat bang 1ai sudt kha cao, trung binh
17,57%/nam va thoi han vay cao nhat dugc 12 thang
va thap nhat 1a 3 thang (Bang 3). Mat bang 1ai suat
vay cao co thé dén tir cac khoan vay tin chap. Ty 18
sO tién vay dugc/von s tién xin vay khd cao
(98,55%) do khoan vay khong 1én (dudi 100 triéu
ddng) nén anh huéng cua thong tin bat ddi ximg
khong dang ké.

Trong 140 ho tiéu thuong dugc khao sat co 83
hd co vay vbn tir cac td chuc tin dung chinh thtrc,
chiém ty 18 59,3% va 57 ho tiéu thuong khong vay
duoc von tir cac td chire tin dung chinh thur, chiém
ty 1¢ 40,7%. So voi ty 1¢ s6 ho ¢6 tai san dam béo tai
Béng 2, ¢6 25,3% s6 ho duoc khao sat da tiép can
duoc tin dyng tin chép hodc bao 1anh tir bén thir ba
hodc tir cac quy tin dung nhan dan dia phuong va
chc cong ty tai chinh. Tuy nhién, ty 1¢ ho chua tiép
can duoc von tin dung chinh thirc kha cao, nguyén
nhan 1a do khong c6 tai san thé chip, khong mudn

Bang 3: Tinh hinh vay vén ngin hang ciia cac h tiéu thwong qua diéu tra

STT Chi ticu Pon vi Tong so quan Thap Cao Trung D6 léch

tinh sat (N) nhdt nhiat _ binh __ chuin

1 Sb tién vay dugc Triéu dong 83 10 100 21,87 1385

2 Thoi han vay Thang 83 3 12 5,93 1,69

3 Lai suat vay o %/Nam 83 12,45 30 17,57 4,30

4 Ty 1€ s0 tién vay dugc/so tién xin vay % 83 80 100 98,55 4,02
Nguon: Tdc gid khdo sdt nam 2018

3.3 Céc nhén té anh hwéng dén kha ning can tin dung chinh thirc cia cac ho tiéu thuong trén

tiép cin tin dung chinh thirc ciia cic hd tiéu dia ban tinh S6c Trang duoc trinh bay ¢ Bang 4. Két

thwong qua cho thiy, c6 06 yéu t6 anh hudng den kha néng

tiép can tin dyng ngan hang cua cac hy tiéu thuong,
bao gom tudi cha ho, trinh do hoc vén, tham nién
budn ban, doanh thu, tai sin dam bao.

Két qua phan tich hdi quy Binary Logistic yé
phén tich cac nhan t6 anh hudng dén kha nang ticp

Bing 4: Két qua mé hinh Binary Logistic vé cic nhén t6 anh hwéng dén kha niing tiép can tin dung
ngan hang cia h§ ti€éu thuong trén dia ban tinh Séc Trang

Bién doc lap K}l;il:":fu Hesb(p)  Muey “(flhg“; Exp (B)
Hing sd -14.329™ 0,000 0,000
Gi6i tinh X -0,835™ 0,215 0,434
Tubi cha ho X, 0,141 0,005 1,152
Trinh d6 hoc vén Xs 0,514 0,001 1,671
S lao dong X4 0,137 0,702 1,147
Thanh vién Xs 0,415™ 0,505 1,514
S6 nam budn ban Xe 0,290° 0,069 1,337
Doanh thu X, 0,028" 0,039 1,029
Tai san dam bao Xs 3,849 0,001 46,953
S6 quan sat 140
Hé sb Sig. cia mé hinh 0,000
Ty 1€ du bao chinh xac ciia m6 hinh (%) 87,1

Ghi chil: **%; *%: % ng: Mirc ¥ nghia thong ké lan heot la 1%, 5%, 10% va khong c6 v nghia thong ké.
Nguon: Két qua phan tich sé liéu khdo sat, nam 2018

trong trong kinh doanh, c¢6 quan hé nhiéu, kinh
nghiém nhiéu va kha nang da tich liy dwoc tai san
thé chap nén khi ¢6 nhu cau von thi ¢6 xu hudng tim
dén céc t6 chirc tin dung chinh thirc hon 1a cac ngudn
tin dung khac. Phat hién nay twong thich voi phat

Két qua nghién ctu phat hién, tudi cua chu ho
cua chu ho tleu thuong c6 anh huong tich cyc dén
kha néng tlep can tin dyng, nghia la tudi ctia cha ho
tiéu thwong cang cao thi kha ning tiép can dugc tin
dung cang 16n. Phét hién dung véi gia thuyét nghién
ctru vi ho tiéu thuong 6 tudi doi cang cao, cang than
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hién trong nghién ctru ciia Nguyén Qubc Oanh va
Pham Thi My Dung (2010), Phan Binh Khéi (2013).

Tuong ty, két qua nghién ctru cho thay, trinh do
hoc van c6 quan h¢ thuén voi kha nang tiép can tin
dung chinh thtrc, nghia 1a chit ho tiéu thuong co trinh
d6 hoc van cang cao thi kha nang tiép cn tin dung
chinh thirc cang tét. Phat hién nay dung véi gia
thuyét ky vong va twong thich voi cac phat hién
trong cac nghién ctru trude day nhu Nguyén Qudc
Oénh va ctv. (2010), Tran Ai Ket va ctv. (2013). HO
tiéu thuong co trinh do hoc van cang cao, kha nang
nhén dién co hdi mé rong hoat dong kinh doanh t6t
hon va sy hiéu blet ve thi truong tin dung tot hon
nén khi ¢6 nhu ciu vén vay thi tim den cac t6 chire
tin dung chinh thirc hon 14 cac ngudn khéc. Do dé
kha ning tiép can tin dung cta cac hd nay tot hon
céc ho ¢o trinh do hoc van thép hon.

Bén canh d6, két qua phén tich ciing cho thay
tham nién trong nghé budn ban nho ciia cac ho tiéu
thuong c6 quan hé thuan véi kha ning tiép can von
tin dung chinh thirc. Két qua nay dung véi gia thuyet
ky vong. Ho tiéu thuong tham nién trong nghé cang
cao thi kha nang mo rdng hoat dong kinh doanh cang
16n, ¢6 nhiéu kinh nghiém, tich liiy duogc tai san thé
chép va su hiéu biét vé thi truong tin dung tét hon
nén ho c6 xu hudng tim dén cac kénh tin dung chinh
thirc hon céac hd.

Song song do, két qua nghién ctru ciing phat hién
quy mé doanh thu hang thang cta ho tiéu thuong ¢
quan hé thuan v&i kha ning tiép can tin dung chinh
thirc, nghia 1a cac ho tiéu thuong c6 quy md doanh
thu cang 16n thi kha nang tiép can tin dung chinh
thirc cang cao va xéac suat dugc vay von tin dung
chinh thuc cang 16n. Phat hién nay dung véi gia
thuyét nghién ctru va tuong thich v6i nghién ctru cia
Bui Vian Trinh va ctv. (2014). Pay c6 d4u hiéu mbi
quan hé nhan qua, cac ho c6 quy md doanh thu 16n
thuong 1a cac ho da tiép can dugce tin dung chinh
thirc d¢ mo rong kinh doanh nén ¢6 quy mé doanh
thu 16n. Mic khac, ho tiéu thuong c¢6 quy mo6 doanh
thu 16n thuong da tich liy dugc tai san thé chap nén
viéc vay von thé chap dé dang hon cac ho co quy md
doanh thu nho hon.

Bén canh @do, bién tai san dam bao dugc phat
hién c6 quan hé cung chiéu voi kha ning tiép can
vbn tin dung cua ho tiéu thuong, nghia 1a cac ho tiéu
thuwong co tai san ¢ xac suét tiép can tin dung chinh
thirc nhidu hon cac ho khac. Trong diéu kién théng
tin thi truong tin dung chua hoan hao va cac e ngai
vé thu tuc, tai san thé chép, thiéu thong tin, ... nén
khong hin ngudi c¢6 tai san dam bao tim dén hé
thong tin dung chinh thirc ma dén cac ngudn tin
dung khéc, tuy 1ii suat cao hon nhung thu tuc don
gian hon va khong yéu cau tai san thé chip. Bén
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canh do, cac hg khong co tai san dam bao cling c6
thé tiép can duoc tin dung tin chép 6 mot muc do
nhét dinh tir cac ngudn tin dung chinh thtrc nhu quy
tin dung nhan dan, cong ty tai chinh va ngan hang.
Tuy nhién, két qua nghién ctru da bac bo gia thuyét
trén va ding nhu ky vong, nhirng hd c6 tai san dam
bao c¢b xac sudt vay von tin dung chinh thirc nhiéu
hon cac h¢ khac. Phat hién nay tuwong thich voi phat
hién trong nghién ctru cua Tran Ai Két va ctv.
(2013).

4 KET LUAN VA BPE XUAT

Nghién ctu da xac dinh dugc cac nhan td anh
hudng dén kha nang tiép can tin dung chinh thirc cia
c4c ho tiéu thuong trén dia ban tinh Soc Tring & gbe
d6 ngudi vay von bang mé hinh hdi quy Binary
logistic, dua trén s6 lidu khao sat 140 ho tiéu thuong
kinh doanh tai tinh Séc Trang. Két qua nghién ctru
cho thiy, sb ho c6 nhu cau vén nhung khong tiép
can duoc tin dung chinh thirc con kha 16n, 40,7% s6
ho tiéu thuong duoc khao sat do khong tai san thé
chap hodc khong sin sang sir dung tai san c4 nhan
thé chap, ngai thi tuc, ngai cung cép thong tin ca
nhan khi vay von, khong quen biét can bo tin dung
va nguon tin dung tin chip con han ché. Bén canh
d6, s6 hd ¢6 nhu cau vay von nhung khong c6 tai san
thé chap hodc khong sin sang thé chép tai san ca
nhan kha cao (66,0%). Pay 1a khoang trng cua thi
truong tin dung dé tiép tuc phat trién thi truong cho
vay tin chap Két qua phén tich dinh luong cho thay,
cac yéu t6 co anh huong tich cye dén kha nang tiép
can tin dyng cua hg tiéu thuong bao gom tudi, trinh
dd hoc vén cua chu ho tiéu thuong, thdm nién budn
ban, doanh thu va tai san dam bao. Tur cac phat hién
trén, dé tang kha nang tiép can tin dung chinh thic
cho ho tiéu thuong, nghién ciru dé xuat mot sé ham
¥ chinh sach dbi vé6i cac t6 chire tin dung chinh thire
va chinh quyén dia phuong nhu ting cuong céic
chuong trinh cho vay tin chip ddi véi ho tiéu
thuong; thong qua hoat dong cia Hoi, doan thé dé
tang cuong hoat dong phd bién kién thirc, k§ ning
kinh doanh nham cai thién trinh do cua cac chu ho
tiéu thuong; tang cuong tuyén truyén, hd trg dé cac
ho tiéu thuong sin sang st dung tai san cd nhan dé
dam bao khi vay von va tao diéu kién tdi da (mat
bang, cac khoan thué thudc dia phuong,..) khuyén
khich cic ho tiéu thwong mo rong quy mé kinh
doanh,... s& gop phan ting kha nang tiép can tin dung
ctia cac ho tiéu thwong dé rong kinh doanh, dong
g6p cho phat trién kinh té dia phuong, dong thoi gop
phan ting quy mé tin dung ctia cac t6 chirc tin dung
chinh thtec.
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