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ABSTRACT

Consumer confidence is an important factor which impacts consumer
trends and decisions. The present study was done in using safe vegetables.
These samples were selected by the quota method of 194 consumers in Can
Tho city. Methods of descriptive statistics, Exploring Factor Analysis
(EFA), Confirmatory Factor Analysis (CFA) and Structural Equation
Modeling (SEM) were used to analyze data. The result indicated that the
safe vegetables consumption in Can Tho city was not popular. Only about
30% of consumers used safe vegetables. The main reasons were recorded
that was the trust for safe vegetables which has not been created and the
inconvenience in their use. This situation is the basis to propose some of
solutions which will create the consumer confidence for safe vegetables
consumption .Those solutions should focus on some elements such as
package, product and so on as well as increasing the convenience in
buying safe vegetables. Those will contribute to promote safe vegetables
consumption in the future.

TOM TAT

Long tin ciia khach hang la nhdn 16 quan trong tao dung xu hwéng va
quyét dinh tiéu ding. Nghién ciru dwoc thuc hién trong linh vue tiéu ding
rau an toan & 194 ngueoi tiéu ding trén dia ban thanh pho Can Tho, doi
twong nghién citu dwoc chon theo phwong phap han mirc. Phwong phdp
théng ké mé ta, phan tich nhan té kham phd, phan tich nhan té khang dinh
(CFA), phan tich cdu tric tuyén tinh (SEM) dwoc sir dung dé phan tich di
liéu. Két qua ghi nhdn viéc tiéu ding rau an toan trén dia ban thanh phé
Can Tho chiea phé bién, chi khodng 30% ngieoi tiéu ding c6 tiéu ding rau
an toan. Nguyén nhdn chinh tac dong diegc ghi nhdn la do long tin déi véi
rau an todn chwa dwoc tgo lip va tinh bat tién trong tiéu ding. Thic
tragng ndy la co so de xuat giai phap cho viéc tao dyng long tin tiéu dung
doi véi rau an todn, can tdp trung vdo Yéu té bao bi, sdn phim, tién dung
cung voi cdc gidi phap gidi quyét rao cdn trong tiéu dung rau an toan la
tang tinh thudn tién khi mua rau an toan cho nguwoi tiéu ding, gop phan
thiic ddy tiéu ding rau an toan trong thoi gian t&i

Trich dan: V6 Minh Sang, 2016. Tao dung long tin ti€u dung rau an toan: Truong hop nghién ctru ¢ thanh
pho Can Tho. Tap chi Khoa hoc Truong Pai hoc Can Tho. 43c¢: 120-130.
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1 GIOI THIEU

Rau an toan (RAT): rau, qua an toan la san
pham rau, qua tuoi dugc san xuat so che ché bién
phit hop quy chuin k§ thuat qudc gia vé didu kién
dam bao an toan thuc pham hodc phu hop véi quy
trinh ky thuat san xuat, so ché Tau, qua an toan
dugc S Nong nghiép va Phét trién Nong thon phé
duyét hodc phu hop véi cac quy dinh lién quan dén
dam bao an toan thyc phim ¢6 trong quy trinh thue
hanh san xuit nong nghiép tét cho rau, qua tuoi an
toan VietGAP, cac tiéu chuidn GAP khic va miu
dién hinh dat cac chi tiéu an toan thuc phﬁm theo
quy dinh. Cac co so san xuét, so ché, ché bién rau,
qua, ché an toan phai dam bao cac diéu kién theo
quy dinh tai cac Diéu 23 va Piéu 25 ciia Luat An
toan thyc phidm nim 2010 (Thong tu sb
59/2012/TT-BNNPTNT cua Bo Nong nghiép va
Phat trién Nong thon). Viéc thiic ddy tiéu dung rau
an toan trong xa hoi c6 tac dung thiic day tiéu ding
thyc pham sach va dam bao vé sinh an toan thuc
pham cho nguoi tiéu dung, mét khac gop phin thic
ddy phat trién san xuit rau mau  (san Xudt
néng nghiép) theo hudng san xuét sach, an toan
cho suc khoe.

Trong nhimg nim gan day, viéc tiéu dung rau
an toan dugc x& hoi quan tdm tir cac chuong trinh
kéu goi tiéu dung thyc phém sach, an toan cho dén
céc chuong trinh quy hoach, tip huin néng ho san
Xut rau an toan trén dia ban thanh phd Can Tho.
Theo s lidu thong ké ctia S& Nong nghiép va Phat
trién Nong thon Can Tho (2013) tmg dung ky thuat
san xuit RAT & thanh phd Can Tho giai doan
2004-2012 da mang lai mot s6 ket qué tiéu biéu
nhu ting nang suit binh quan, sé 1an phun thudc
trir sdu giam tir 2-3 lan/vy, ¢6 tir 20-30% dién tich
san xuét rau dugc nong dan tmg dung quy trinh san
xuit RAT, trong d6 20-30% noéng dan di chuyén
sang st dung phan hitu co sinh hoc. Chu truong
ciia Can Tho 1a xay dung ving RAT dé tao ra san
phiam RAT, chit lugng cao phuc vu nhu cau tiéu
ding ciia nhan dan. Toan thanh ph di va dang tiép
tuc trién khai nhiéu mé hinh san xuat RAT d6i véi
cac loai: rau muéng, he, dua leo, khd qua,... & cac
quan, huyén: Phong Dién, C& Do, O Mén, Thét
Nét, Binh Thiy, Cai Ring (Tran Thi Kinh Nhu,
2015).

Tuy nhién, viéc ti€u dung rau an toan trén dia
ban thanh phdé Can Tho chwa phé bién, diém ban
rau an toan han ché, chu yéu tap trung & mot )
si€u thi nhu: Coop Mart, Metro Hung Loi, Big C,
Vinatex.. O cac chg truyen thong va ctra hang
chuyén doanh vé thyc pham, rau an toan gan nhu
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chwa c6 gi. Nghién ctru nhiam luan giai cho cac
muyc tiéu: Long tin cua ngu’oi tiéu dung dbi véi rau
an toan nhu thé nao va giai phap tao 1ap long tin
tiéu dung d6i v6i rau an toan, nham goép phan cung
cAp giai phap thuc déy tiéu dung rau an toan trong
thoi gian toi.

2 PHUONG PHAP NGHIEN CUU

Long tin, xét vé mit cdu trac, nhu 1a mot
chinh thé duoc tao thanh tir thanh té cac niém tin
(Rino Falcone, Govanni Pezzulo and Christinano
Castelfranchi, 2003). Long tin la khai niém mang
tinh khai quat, tong thé hon, gan v6i ca chi the,
con niém tin gan voi nhing biéu hién cu thé cta
chu thé. Xét vé mit chirc ning, 1ong tin chinh 1a su
tin tuong dua trén dic diém, nang lyc, sitc manh,
uy tin cia ngudi hay su vat, vat thé, trong khi d6
niém tin la viéc coi diéu hay thtr gi d6 1a ding, do
d6, niém tin thuong duge gan véi cac yéu to noi tai
bén trong nhu niém tin ton gido, niém tin vao cac
d4ng siéu nhién, con long tin thudong duge gin véi
su tin cdy (reliance) hay tin nhiém (credential)
nhiéu hon. Long tin gan nhiéu v6i tam thé xa hoi,
con niém tin gan nhiéu hon véi tim thé ca nhan
(Nguyén Quy Thanh va Nguyén Thi Khanh Hoa,
2013).

Long tin xa hoi dugc cac nha nghién cliru xem
xét tir nhidu goc do khac nhau, tir goc d6 twong tac
x4 hoi, theo Giddens (1996): “C6 thé noi sy tin ciy
la mdt phuong tién lam 6n dinh cac mbi quan hé
tuong tac gilta con ngudi voi nhau. Co thé tin cay
vao mdt ngudi khac 1a ¢ thé tin ring nguoi nay sé
c6 mot loat nhiing phan tng ma minh mong doi”.
Do véy, nho c6 long tin, tin cdy dugc cac giao
dich, giao thuong co thé dugc tién hanh trong
nhitng diéu kién khong c6 du co s¢ dé tin chic
nhung van dugc thyc hién chu yéu dua vao long
tin. Long tin xa hoi con dugc xem xét tir cach tiép
can nhan thire, long tin xa hdi co thé dugc xem nhu
mot yéu td tinh than, thai do va quan h¢ xa hoi
(Critiano Castlfranchi and Rino Falconecho, 1999).
O day, sy “tin tudng” dugc xem nhu mot sy “danh
cuoc” vao mot quan h§, mét giao dich, do vay sy
“tin tuong” luén ham chtra ca nhitng rui ro nhat
dinh. V& hinh thtrc cta long tin xa hoi, dwa trén ly
thuyet duy 1y, cu thé 1a trén co s¢ dao dirc, danh
tleng, uy tin, vi thé giita cac t6 chirc va chinh
quyén (long tin dbi v6i bén ba tht 3, nhim dam
bao long tin cho cac bén tham gia giao dich thém
vitng chic). Nhu vay, dé tang cuong long tin thi
nhitng cam két, cac hop dong va cac yéu té mang
tinh phap ly s€ dugc xem xét, ap dung. Long tin
con 1a yéu t6 trung tdm cua tat ca cac giao dich
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(Dasgupta P., 2000). Thong qua long tin co thé
chép nhan hay tir chdi xac 14p cac mdi quan hé va
cac giao dich mua ban trén thi truong trong diéu
kién sy cam nhan va danh gia vé cic bén thiéu
nhitng co s, thong tin chic chin. Hay long tin
dugc cing c¢b va ting cudng thong qua cac ché tai
trimg phat ddi véi nhitg nguoi vi pham cac chuan
muc xa hoi hay nhitng nguoi khong thuc hién céac
trach nhiém cua ho theo cam két (Pretty J., Ward
H. Pretty J. and Ward H., 2001).
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Theo 1y thuyét hanh dong hop 1y (Theory of
Reasoned Action- TRA) dugc xdy dung tir ndm
1967 va dugc hiéu chinh mé rong theo thoi gian tir
dau nhitng nam 70 boi Ajzen and Fishbein (1980),
dé quan tdm hon Ve cac yéu tb gop phan dén Xu
huéng mua va quyét dinh mua thi xem xét hai yéu
t6 1a thai do va chuan cha quan cua khich hang
duoc trinh bay ¢ Hinh 1.

Niém tin ddi véi nhitng Thai Chuén chi Su 'ghl'lc déy lam theo ¥
thudc tinh san pham do quan muodn cua nhitng nguoi
anh huong
|
A e ahe g Niém tin vé nguoi anh
bo luc‘)“flg r}lerr} tin d;OI voi Xu huéng Hanh huong dén quyét dinh
thugc tin san pham hanhvi > vi tiéu ding

Hinh 1: Ly thuyét hanh dong hop ly (TRA)
Nguon: Ajzen and Fishbein, 1975

Duya trén 1y thuyét long tin va 1y thuyét hanh
dong hop ly ciia Ajzen va Fishbein cho thdy long
tin - xu hudng hanh vi - hanh vi ¢6 mdi twong quan
mat thiét nhau, trén co s& d6, md hinh nghién ciru
vé 1ong tin va hanh vi tiéu dung rau an toan dugc
d& xuét & Hinh 2, theo do, yéu td long tin dugc ky
vong ¢c6 tac dong dén xu hudéng hanh vi va tir d6
tac dong dén hanh vi tiéu ding.

Hiuh ¥i Ling fin

Hinh 2: M6 hinh nghién ctru long tin va hanh vi
tiéu dung

Nghién ctru dugc tién hanh ¢ 194 nguoi tiéu
dung trén dia ban thanh phé Can Tho (miu dugc
chon theo phuong phap han mirc: dam bao dap ung
yéu ciu déc diém mau: ngudi ti€u dung co didu
kién kinh té kh4, sdng & trung tim thanh phd,...),
dir lidu so cip dugc thu thap bang hinh thirc phong
vén truc dién bang bang cau hoi, phdn mém SPSS

122

va Amos dugc st dung cho viéc phan tich dir li¢u.
Céac phwong phap phén tich dit liéu chinh gdm:
thong ké mé ta, phan tich nhan t6 kham phéa (EFA:
Exploratory Factor Analysis), phan tich nhan t&
khang dinh (CFA: Confirmatory Factor Analysis)
va phan tich ciu trac tuyén tinh (SEM: Structural
Equation Modeling).

3 KET QUA NGHIEN CUU

Két qua nghién ctru ¢ 194 nguoi tiéu ding,
trong do, tap trung & cai rang 49,48%, ninh kiéu
45,36% va binh thuy 5,15%. Trong do tip trung
nhém nghé nghiép 13 can bd - cong nhén vién vin
phong chiém 45,6%, noi tro 1a 17,62%, cong nhan
la 10,36% con lai 1a ty kinh doanh, lam thué tu
do... Nhin chung, dap vién tham gia tra 101 c6 trung
binh thu nhap/thang cla gia dinh khoang tir 5-10
tridu chiém gan 50%; tir 10-20 triéu chiém 16,06%
va 20-30 triéu chiém 7,25%. Thanh phan gia dinh
ctia dap vién tir kha va giau chiém gan 35%, con lai
la trung binh, khoang 65%. Trong co cau quan
sat co dén gan 75% la nir gioi tham gia cung cip
thong tin.

Két qua nghién ctru 6 177/194 tham gia hoi dap
mé ta v€ rau an toan, phin 16n nguoi tiéu dung
chwa mé ta ddy di vé dic diém cua rau toan, theo
quy dinh cia B6 Nong nghi¢p thi rau an toan phai
dam bao cac tiéu chi nhu trinh bay ¢ Hinh 3, nhung
két qua ghi nhan chi khoang tir 40-50% danh gia
dung tiéu chi lién quan dén khong sir dung phan,
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thudc trong 10 ngay trude thu hoach hay rau an
toan dugc trong theo quy dinh san xuat an toan.

RAT duge trong theo quy dinh sén xuat an toan

RAT dam bio an todn sc khde cho ngudi tidu..
Khéng dimg thudc BTVT, phén dzm trong 10..

An toan du lvgng thude BVTV
An todn vé vi sinh vit va ky sinh tring cho ngudi

Rat dwgc tréng ki va it dimg phan bon, thudc..
RAT duge trdng khong sir dung phin bén,..

An toan vé kim loai nfing
An todn vé ham Ivgng Niterat (NO3)
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Con lai céc tiéu chi an toan vé kim loai nang va
ham luong NO3 dugc biét dén rat it (Hinh 3).

49,72
42,94

16,95

Nguon: Dit liéu so cdp, 2015

Hinh 3: M ta vé rau an toan ciia nguoi tiéu ding (%)

Hanh vi tiéu dung rau an toan

Qua day c6 thé nhan thdy ngudi tiéu dung bang
mit thuong khong thé phan biét chinh xéac rau an
toan va rau thuong. Trong khi d6, cac dau hiéu
nhén biét rau an toan duoc bay ban trén thi truong
la chua du tin cdy va chua dugc quan 1y mot cach
chét ché boi cac co quan cd chic nang. Do vy,

Bang 1: Pic diém tiéu dung rau ciia gia dinh (%)

long tin cua nguoi tiéu dung d6i véi rau toan 1a
thdp. Két qua nghién ctru cho thdy phan 16n nguoi
tieu ding van tip trung tiéu dung rau thuong
khoang 70% va chi khoang 30% co6 tiéu dung rau
an toan (Bang 1). Két qua thong ké ghi nhan, nguoi
tiéu ding ¢ khu vyc trung tim thanh phd tiéu ding
rau an toan nhiéu hon so v&i ving ven d6 thi.

Stt  Pic diém tiéu dung rau Binh Thiy CaiRing Ninh Kiéu  Cong (%)

1 Chi ti€u dung rau thuong 1,05 3,14 8,38 12,57

2 Chi tiéu dung RAT - 13,09 2,62 15,71

3 Pasb rau thudng, thinh thoang c6 RAT 4,19 31,41 29,32 64,92

4 Pasbd RAT, thinh thoang rau thuong - - 3,14 3,14

5 Rau thuong — RAT ngang nhau - 1,05 2,09 3,14

6 bDa tung dung RAT, nay ngung - 0,52 - 0,52
Cong: 5,24 49,21 45,55 100,00

Nguén: Dir liéu so cap, 2015

Long tin va rao cdn tac dong tiéu dung rau
an toan

Két qua nghién ctru cho thay, phan 16n nguoi
tiéu dung chua c6 long tin ddi véi rau an toan,
dugc phan hoi boi cic nguyén nhan: khong phan
biét dugc rau an toan voi rau thuong (PB) chiém
32,75%; khong c6 ddu hiéu nhan biét rau an toan
(DH) chiém 23,98% va ngudi tiéu ding khong that
su tin twong vao rau an toan (TT) 1a 22,22% cung
véi nguyén nhan tinh thuan tién khi mua rau an
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toan thip dugc ghi nhan béi: diém ban rau an toan
it (DB) chiém 72,51% (chi tap trung & mdt vai si€u
thi trén dia ban thanh phé Can Tho), it ching loai
rau an toan dé lua chon (CL): 60,23%, gia cao hon
nhiéu so véi rau thudng (GC): 47,37% cung véi
diém ban rau an toan khéng thuan loi trong mua
sam 39,18%. Hai nguyén nhan chinh nay tac dong
dén thyc trang tidu dung rau an toan chua phd bién,
dwa theo mo hinh 1y thuyét hanh dong hop 1y,
nguyén nhan tac dong dugc mo ta ¢ Hinh 4 va 5.
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DIEMBANIT

CHUNGLOANT
(0.73) {0.8)

GIACAO-RT
(0.47)

THUANTIENM
(0,39)

PHANBIET
(0,33)

DAUHIEU
(0.24)

TINTUONG
(0.22)

XU HUONG

TIEUDUNGrat

RAOCAN

TIEUDUNGrat
(30%)

Hinh 4: Long tin - rao can - tiéu dung rau an toan

V6i nhimg nguyén nhén cho thiy viée thic déy
tiéu dung rau an toan trong ngan han van con nhiéu
kho khan, bdi kha nang dap Gmg nhitng yéu cau
trén cua rau an toan la khong don gian (m¢ rong
diem ban, tang chung loai, gia cd) trong khi thoi
quen tiéu dung rau thuong voi nhiing tién dung di

Didm ban RAT it

it chiing logi

Gié RAT cao hon nhiduso véi rau thémg
Pifm bin RAT khong thudn 1gi mua sém
Kho phin biét rau thirng —RAT

Khéng cé diu higu nhén bidt RAT

Ngudi lidu dimg khong thdl sv tin wrong RAT
Tuyén truyén, quang ba vé RAT qua it
Khong thugn tién khi Iya chon

Khong thuéng xuyén, khong dn dinh

Gia rau thirémg & v vin dap \tng nhu chi rién dimg
Gia RAT cao so vdi thu nhip cia gia dinh
Khéng biét, khéng c6 thong tin

kém nhu da dang ching loai, d& tim mua, gia ré
hon... Mat khéc, viéc phan biét gitia rau thuong va
rau an toan bang mét thuong la khong xéac thuc,
cing voi yéu td gid ca rau an toan cao hon rau
thuong, nén ngudi tiéu dung van lya chon tiéu
dung rau thuong hon rau an toan.

7554 63,92

53,09

® T# Krténg s6 hra chon (%6)
19 = T§ 1é/miu hél a4p (%)

Nguoén: Dir liéu so cdp, 2015

Hinh 5: Nguyén nhin tic dong tiéu ding rau an toan chwa phé bién

Phén khic thi truwedng rau an toan

Trén co s& nhan thirc cia nguoi tiéu dung ddi
v6i RAT, dé tai sir dung bo thang do vai 17 bién
(v6i thang do Likert Scale 7 mirc d9, 1: rat thap - 7:
rat cao, dé do luong cho cac bién quan sat). Phan
tich nhan t& duoc thuc hién, 1an lugt loai 06 bién
khéng dat yéu ciu, cudi cung két qua & Bang 2-4:
Hé s6 KMO = 0,865 > 0,8 (Norusis, 1995), tt;

Sig. = 0,0000 < 0,05 (Hoang Trong va Ngoc,
2008), thich hgp; Tong phwong sai trich TVE
(Total Variance Explained) = 71,08% > 70%,
(Gerbing and Anderson, 1988), tot; hé sb tai nhan
t (Factor loading) dugc xac nhén & muc > 0,5 cho
mdi bién quan sat trong timg nhom (Hair et al.,
1998), c6 y nghia thyc tién. Phan tich nhéan t6
kham phu hop, hinh thanh ba nhém nhan t§ vé
nhan thirc ciia ngudi tiéu ding d6i v6i rau an toan.

Bang 2: Két qua kiém dinh KMO (KMO and Bartlett's Test)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .865
Bartlett's Test of Sphericity Approx. Chi-Square 1044.259
df 55
Sig. .000
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Bang 3: Két qua phin tich tong phwong sai trich (Total Variance Explained)

Extraction Sums

Initial Eigenvalues

Rotation Sums of

Com of Squared Loadings Squared Loadings
T8 varianee % O Varianee % T Variance %
5.262 47.836 47.836 5.262 47.836 47.836 2.793  25.388 25.388
1.541 14.006 61.843 1.541 14.006 61.843 2.553  23.210 48.598
3 1.016 9.237 71.079 1.016 9.237 71.079 2.473  22.481 71.079
11 137 1.249 100.000
Extraction Method: Principal Component Analysis
Bang 4: Két qua xoay nhan t6 (Rotated Component Matrixa)
Tén bién Nhoén nhan to
Ma 1 2 3
Céch trung bay thuan tién trong lya chon khi mua ban DB3 .849
Diém ban thuén tién di lai trong mua ban DB2 .813 214
C6 nhiéu diém ban, d& tiép can mua RAT DB1 746 313
Diém bén tin cdy, trung thyc trong kinh doanh RAT DB4 .692 305
Gi4 ca twong tmg v6i chat lugng GC 813
C6 bao gbi, dé phan biét véi rau thudong BG1 308 .698
Pugc xac nhén bdi co quan chirc nang BG4 .697 342
Phén loai, bao géi sin phti hgp véi luong sir dung TD1 294 .678 .269
An toan cho stc khoe SP2 298 .874
B6 dudng cho sirc khoe SP3 308 827
Pam bao an toan vé sinh thuc phém SP1 400 811

Nguén: Két qua phan tich EFA, 2015

Chi-aquare= 85,238
di= 41 ; P= 000
Chi-agquare/d! = 2,080
TLI= 842 ; CFl = 856
. RMSEA= O77

.

=2 Gal

Hinh 6: Két qua phén tich CFA nhén thirc vé
RAT
Két qua hinh thanh ba nhom nhan t6 moé ta vé
nhan thirc rau an toan:
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(1) Nhém 1, dit tén Piém ban, gdm cac bién:
Diém ban c6 nhiéu diém ban, dé tiép can mua
(DB1); Diém ban thuén tién di lai trong mua ban
(DB2); Piém ban trung bay thuan tién trong lua
chon khi mua (DB3) va Diém ban tin cdy, trung
thuc trong kinh doanh rau an toan (DB4).

(2) Nhém 2, dit tén San phim, gdm cac bién:
DPam béo an toan vé sinh thuc phim (SP1); An toan
cho stic khoe (SP2) va Bb dudng cho siic khoe
(SP3).

(3) Nhom 3, dat tén Bao bi, gdm cac bién: Bao
g6i can phai phan biét dugc véi rau thuong (BG1);
Dau hiéu x4c nhén an toan vé sinh thuc phdm boi
co quan c6 chuc nang (BG2); Gid ca tuong ung
xtng voi chit luong (GC) va Bao géi tuong tmg
v6i phén loai, trong luong phu hop véi luong st
dung cua gia dinh hang ngay (BG4). Ba nhom nhan
t6 kham pha duoc tiép tuc sir dung cho phan tich
nhan t6 khing dinh, két qua: Chi-square/df = 2,08
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< 3,0 (Carmines and Mclver, 1980); TLI = 0,924 >
0,9 va CFI = 0,956 > 0,9 (Bentler and Bonett,
1980) va RMSEA = 0,077 < 0,08 (Steiger, 1990),
moé hinh & Hinh 6 dat yéu cau phan tich. Két qua
khang dinh ba nhom nhan t6 mé ta nhan thirc cua
ngudi tiéu ding d6i véi rau an toan phai dam bao:
(1) Piém ban tao duoc su tin cdy, tin tuong vé rau
an toan d6i véi nguoi mua; (2) San phdm phai
thuc su dam bao an toan vé sinh thuc phﬁm va tbt
cho stic khoe theo dung quy dinh san xuét rau an
toan va (3) Bao bi gop phan tao thém sy yén tam,
tin cdy cho nguoi mua, trén bao bi nhét dinh phai
¢6 diu hiéu xac nhan an toan vé sinh thuc phém
b6i co quan chirc ning, dé thong qua d6 phan biét
duoc voi rau thuong vao tao niém tin cho nguoi
tiéu dung.

Két qua nay 1y gidi cic diém ban 1¢ nhu: siéu
thi, ctra hang chuyén rau an toan va gan day kénh
ban hang qua mang xa hoi (dién hinh facebook,
dua trén uy tin nguodi ban) 1a mot trong nhitng kénh
tiéu dung chinh dugc phan khuc thi truong voi dbi
tugng khach hang muc ti€u c6 thu nhép tur kha trd
1€n, that sy quan tdm va cha y dén tieu dung, stic
khoe, dinh dudng, co kién thtrc vé dinh dudng, strc
khoe tiéu dung, séng & trung tim thanh phd 16n lya
chon ti€u dung. Nhung ndéng h¢ san Xudt rau sé
khong thé truc tiép tiép can kénh nay dé phan ph01
dén tay ngudi tidu dung. Do vdy, viéc giai quyet va
tang san lugng tiéu thu cho ndng hd san Xuét rau an
toan sé tlep tuc gap kho khin, néu hinh thuc lién
két san xuat va trung gian phan phdi 1a cac thuong
141, doanh nghiép kinh doanh néng san an toan
khong c6 nhimng chuyén bién 16n so véi hién nay
(Ve cung cach, uy tin kinh doanh, phuong thic, s
dau tu,...) dé xdy dung va phat trién trung gian
phan phdi, kinh doanh rau an toan dam nhén cac
khau lién quan: t6 chtrc thu mua, van chuyén, phan
loai, so ché, bao goi va cung umg vao hé thong
kénh phan phdi hién dai (siéu thi, cira hang chuyén
kinh doanh rau an toan).

Két ‘qua trén ghi nhan ¢ thi truong tiéu dung gia
dinh dbi voi san pham rau an toan dinh hinh ba
phén khue, tuong (mg phén khic quan tam diém
ban, san phiam va bao bi. Do viy, cac don vi san
xuét - kinh doanh rau an toan can c¢6 chién luge
phu hgp tuong tng cac phan khuc thi truong.

(1) Phan khiic quan tim dén uy tin, sw tin
ciy ciia diém ban, phan khiic nay dya vao uy tin
cua noi ban/nguodi ban, thong qua nhitng tac nhan
nay, ho dat niém tin ti€u dung vao nguoi ban. Phan
khtc nay tiép can cira hang rau an toan quen, uy tin
hay céc don vi cung cap thuc phdm, rau an toan
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trén mang va dit niém tin phan 1én vao nguoi ban
la chinh.

(2) Phan khiic quan tim dén tinh thye sy an
toan ciia san phidm, phan khic nay khong that su
tin tuong vao bao bi ma doi hoi phai co nhiing
minh chiing dadm bao thyc sy tinh an toan cta san
pham thong qua uy tin va trach nhiém ciia nong ho
san xuat, nong ho phai that sy san xut rau an toan
theo dung quy trinh, ding quy dinh va c¢6 chung
nhan an toan dugc cép bdi cac t6 chuc chirc ning
c6 uy tin, dang tin cdy va co trach nhiém.

(3) Phin khiic quan tim dén bao bi, thong
qua bao bi cé bao chung, co diu hiéu chirng nhan
rau an toan, dugc xac nhan bdi co quan chirc nang
dé nguoi tiéu ding c6 thé phan biét duoc rau an
toan voi rau thuong, dé that su tin tuong, tin dung
san phém rau an toan la thyc sy an toan (dinh hinh
nhom tiéu ding chon mua san pham do yéu té bao
bi quyét dinh).

Hai long tiéu dung rau an toan

Két qua ghi nhan & 107/194 ngudi tiéu dung
tham gia hoi dap, danh gia sy hai long dbi véi 17
yéu to (bién doc 1ap) lién quan dén sy hai long
trong ti€u dung rau an toan (bién phu thudc, do
ludng boi 05 bién quan sat). Cac bién duoc do
luong boi thang do Likert Scale 07 muc d9, 1: rat
thip - 7: rat cao. Dir liéu duoc phan tich theo trinh
tu: (1) Phan tich nhan t6 kham (EFA), (2) Phan tich
nhan t6 khang dinh (CFA) va (3) Phan tich ciu trac
tuyén tinh (SEM), két qua:

[1] Phéan tich nhin t6 kham (EFA), tién
trinh phan tich nhan t5, sau khi lan luot loai 05
bién, cho két qua: Hé s6 KMO = 0,863 > 0,8
(Norusis, 1995), tdt; Sig. = 0,0000 < 0,05 (Hoang
Trong va Ngoc, 2008), thich hop; téng phuong sai
trich TVE (Total Variance Explained) = 74,5% >
70%, (Gerbing and Anderson, 1988), tot; hé sb tai
nhan t6 (Factor loading) duoc xdc nhan ¢ muc >
0,5 cho mdi bién quan sat trong timg nhom (Hair et
al., 1998), c6 y nghia thyc tién va tai mdi bién quan
sat hé sé tai nhan t6 16n nhit so véi Factor
Loading & nhom khac déu > 0,3 (Jabnoun and Al-
Tamimi, 2003), phan tich nhan t5 kham pha phu
hop. Két qua hinh thanh 03 nhom nhén t6 tac dong
dén sy hai 1ong trong tiéu dung rau an toan, cu thé:

(1) Nhém 1, dat tén Tién dung, gdbm cac bién:
Phan loai, bao géi sin phu hop véi lugng sir dung
(TD1); Pa qua so ché, it tén thoi gian lat, rira
(TD2); Sin c6 cho nhu cau da dang cua gia dinh
(TD3) va Pa dang vé chung loai (TD4).
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(2) Nhém 2, dat tén San phim, gom céc bién:
Pam bao an toan vé sinh thuc phdm (SP1); Chét
luong rau ngon (SP2); B6 dudng cho stc khoe
(SP3) va Hinh thtc tuoi ngon (SP5).

(3) Nhom 3, dat tén Bao bi, gém céc bién: Bao
g6i can phai phan biét dugc véi rau thuong (BB1);
Bao bi ¢6 dau hiéu minh chimg rau an toan (BB2);
Thong tin trén bao bi day du (BB3) va Bao bi phai
¢6 ddu hiéu xac nhan an toan vé sinh thuc phdm
boi co quan chiic nang (BB4).

[2] Phén tich nhan t6 khing dinh (CFA), ba
nhom nhan 6 kham pha duoc tiép tuc st dung cho
phan tich nhan t5 khing dinh, két qua: Chi-
square/df = 1,62 < 2,0 (Carmines and Mclver,
1980); TLI = 0,95 > 0,9 va CFI = 0,96 > 0,9
(Bentler and Bonett, 1980) va RMSEA = 0,077 <
0,08 (Steiger, 1990), mo hinh dat yéu cau phan
tich. Két qua khang dinh ba nhom nhan t6 tac dong
dén sy hai 10ng ciia nguoi tiéu ding déi voi rau an
toan la: Bao bi; San phém va Tién dung.

[3] Phén tich cdu tric tuyén tinh (SEM), ba
nhém nhan to khing dinh dwoc sur dung cho phan
tich SEM tiép theo, xac dinh mdi quan hé cua cac
bién doc lap (gdm: Bao bi; San phiam va Tién
dung) dén bién phu thuoc (Hai long tiéu dung rau
an toan (HAILONGrat)). Két qua, Chi-square/df =
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1,82 < 2,0 (Carmines and Mclver, 1980); TLI =
0,909 va CFI = 0,927 > 0,9 (Bentler and Bonett,
1980) va RMSEA = 0,088< 0,09 (Steiger, 1990),
mo hinh ¢ Hinh 7 dat yéu cau.

Két qua & Hinh 7 ghi nhan c6 03 nhan t5 (bién
doc lap, bién tong) tic dong dén sy hai long (bién
phu thudc, bién téng, gém 4 bién quan sat: hai long
vé bao bi, nhin mac RAT (HL1); hai long vé chét
lwong (HL2); hai long vé gia ca RAT (HL3) va hai
long v€ an toan vé sinh thue phim (HL4) trong tiéu
dung rau an toan, gdm:

(1) Bao bi, gdm 4 bién quan sat: Bao bi can
thiét dé phan biét voi rau thuong (BB1); Déu hiéu
minh ching rau an toan (BB2); Thong tin trén bao
bi day du (BB3) va Dau hiéu xac nhan an toan vé
sinh thye pham béi co quan chirc nang (BB4).

(2) San pham, gém 4 bién quan sat: Pam bao
an toan vé sinh thuc phém (SP1); San phém dat
chat lugng (SP2); San pham bo dudng (SP3) va
San pham c6 hinh thirc tuoi ngon (SP4).

(3) Tién dung, gdm 4 bién quan sat: San phdm
da phan loai, bao géi sin phu hop véi luong sir
dung (TD1); B3 qua so ché, it tdn thoi gian lat, rira
(TD2); Sén c6 cho nhu cau da dang cia gia dinh
(TD3) va San pham da dang vé chung loai (TD4).

Chi-square= 198,814
df= 109 ; P=,000
Chi-square/df = 1,824
TLI = ,909 ; CFIl = ,927
RMSEA= ,088
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Hinh 7: Két qua phan tich SEM- Hai 1ong tiéu ding rau an toan
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Két qua ghi nhan nhiing thong tin lién quan dén
tiéu dung rau an toan:

(1) Ba nhan t6 (bién doc 1ap) & trén 1y giai duoc
80% su hai long cua khach hang trong tiéu dung
rau an toan. Trong d6 yéu t6 Bao bi c6 tac dong
16n nhat trong md hinh gan 0,44 (gan 43%), ké dén
1a bién Tién dung gan 0,38 (gan 37%) va nhén t&
San phim 0,20 (20%). Qua day cho thay yéu t&
Bao bi (phan biét dugc voi rau thuong va coé bao
ching, chitng nhan rau an toan) va quy cach dong
g6i cling nhu cac dic tinh 1a tinh san co, da dang
ching loai 14 cac nhan t6 quan trong tac dong kich
thich nhu cau tiéu dung va sy hai long sau khi tiéu
dung rau an toan.

(2) Két qua ghi nhén, trén dia ban thanh phd
Can Tho, thdi gian qua, nhin chung ngudi tiéu
dung kha hai long véi rau an toan. Bién phu thudc,
hai long dugc ghi nhan & muc kha, d6 hai long
Béang 5: Xu huéng hanh vi tiéu dung rau an toan
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trung binh: 4,9/70 va cac bién doc lap véi trung
binh muc d¢ hai long 1an luot: Bao bi: 4,8/7,0; San
phém: 5,4/7,0 va Tién dung: 4,7/7,0 (thang do
Likert Scale 7 mirc d0, 1: rat thip - 7: rat cao).

Xu hwéng tiéu diung rau an toan

Két qua nghién ctru ¢ 182/194 ngudi tiéu dung
hoi dap vé xu hudng tiéu ding rau an toan trong
thoi gian téi, co trén 90% s€ tiéu dung rau an toan.
Vi 176/194 hdi dap cu thé vé xu hudng hanh vi
tidu dung rau an toan, c6 gan 52% sé& tiép tuc tiéu
ding rau an toan, gin 24% tiéu dung rau an toan
khi thuan tién, di siéu thi két hop mua rau an toan
(hién tai trén dia ban thanh phé Cin Tho céc cta
hang rau an toan va cho truyén thdng cung tng rau
an toan rat han ché), cu thé duge trinh bay & Bang
5 ghi nhén cac loai RAT & nhom rau an 14, rau an
song, cai bap duoc quan tim nhiéu.

Stt  Xu hwéng hanh vi tiéu dung RAT Tansd Téan suat

1 Tiép tuc tiéu dung rau an toan 91 51,70

2 Chi ding RAT khi thiy can thiét 35 19,89

3 Chi tiéu dung khi gia RAT gidm, ré hon so vdi hién nay 8 4,55

4 Tiéu dung khi c6 dip thuan loi (di siéu thi, két hop mua RAT) 42 23,86

Cong: 176 100
Nguon: Dit liéu so cap, 2015

Giai phap tao dung long tin, thic diy tiéu
dung rau an toan

Két qua nghién ctru cho thdy dé thiic day tiéu
dung rau an toan can tép trung: [1] Tao dung long
tin d6i véi rau an toan va [2] Giai quyét cac rao can

trong tiéu dung rau an toan qua ddy gop phan thic
day gia ting xu hudng tiéu dung va tiéu dung rau
an toan dugc phd bién hon. Céc giai phap duoc hé
thong qua Hinh 8.
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Hinh 8: Giai phap thiic diy tiéu ding rau an toan

128



Tap chi Khoa hoc Truong Pai hoc Can Tho

Pé tao dung va gia tang long tin cho nguoi
tieu ding rau an toan can tdp trung vao yéu tb
Bao bi, San phdm va Tién dung, ba yéu t6 nay c6
tac dong twong quan v&i nhau, gbp phan tao dung
va gia tang long tin dung dbi v6i rau an toan, cu thé
ting yéu t6 can tap trung:

(1) Yéu té Bao bi, thuc hién tét chic ning
phén bi¢t gitta rau thudng voi rau an toan (BB1),
dam bdo chuc nang chung thuc rau an toan dua
trén bao chimg, chimg nhén rau an toan dwoc cip
bdi co quan chirc nang (BB2, BB4) va thong tin chi
tiét vé& san xudt va cac thong sb lién quan dén
chudn muc san phim rau an toan (BB3). Ting
cuong dau tu cho yéu té bao bi ddi véi rau an toan
nhiam gop phan tao dung long tin ddi voi ngudi
tiéu dung rau an toan, nham thu hut, kich thich tiéu
dung rau an toan.

(2) San phiam, cam dam bao thyc chét 12 rau an
toan dugc san xuat theo dung quy chuan san Xuét
rau an toan, dam bao an toan vé sinh thuc phém, tdt
cho suc khoe tiéu dung, dugc cong nhan dat chuén
san xudt rau an toan. P& dam bao san phdm an
toan, viéc cAp chimg nhan va quan ly san xuét rau
an toan can di vao thuc chét va co quy dinh ché tai
néng ho khong dam bao theo yéu cau, quy dinh san
Xuét rau an toan. Viéc nay doi hoi khung phéap ly
ché tai va ting cudng gidm sat, quan 1y cua co

Giam gia RAT
Pa dang chung loai RAT

Nang cao d tin cay ddi vai RAT

Gia ting s6 hrgng, chiing loai RAT

Pau tr cho nhin méc, bao bi cho rau an toan
Phén loai RAT theo tiéu chuan hrgng dimg
Can cb dau hiéu nhan biét RAT

Cén ¢6 chitng nhéan RAT tir co quan chirc ning

Khéng ¥ kién
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quan chtrc nang cung voi t6 san xuat, hop tac Xa
san xuit rau an toan va kéu goi nguoi san Xuét
nang cao trach nhiém ddi v6i san phim ciia minh.
Boi chinh san phim 1a nhan t6 then chdt, quyét
dinh su tin ding va 6n dinh tiéu ding ddi véi rau
an toan.

(3) Yéu to Tién dung, dong vai trd gia ting,
kich thich tiéu ding thém cho au an toan, cac yéu
t6 can quan tm vé tinh da dang chung loai dap tmg
cho nhu cu da dang (TT1), yéu t6 bao goi dam
bao phui hop véi lugng dung (TT2), nén so ché,
gitp tiét kiém thoi gian (TT3) va tinh sin c6, dap
mg cho nhu cau tiéu ding thyc pham, rau hing
ngay (TT4). Cac yéu t6 nay nham gia ting stc thu
hut cho rau an toan so vai rau thuong.

4) Yéu t6 thuén tién trong tiéu dung rau an
toan can dugc quan tam, boi san pham rau, phuc vu
nhu cau tiéu ding hang ngay, do vay yéu to thuan
tién khi mua gop phan khong nho dén quyét dinh
tiéu dung rau an toan. Cac yéu t6 can dugc giai
quyet lién quan la can gia ting so lugng diém ban,
diém ban bd tri thuan tién mua sim, diém ban tao
duoc long tin va cach bay tri thuén lgi cho viéc lya
chon khi mua. Chi tiét d& xuat cho cac giai phap
cing tap trung vao cic van dé lién quan dén long
tin va tinh thuan tién trong ti€u dung rau an toan,
cu thé duge trinh bay ¢ Hinh 9.
£3.11

51,98

50,28

26,55
25.42
23,73
12:63 -~ oA x A -
m Ty le¢/mau hoi dap
m T 1é/tdong hdl dap

Hinh 9: D¢ xuit giai phap thic diy tiéu ding rau an toan

Cac yeu t6 bao bi, san pham, tién dung duogc
giai quyét sé tao dung long tin ddi vdi rau an toan,
qua day tac dong tao nén xu hudng tiéu dung rau
an toan tich cuc hon (két qua 90% co ¥ kién s& ¢
xu huéng tiéu dung rau an toan) cling véi yéu to
thuin tién trong ti€u dung rau an toan dugc tao lap
s& ¢o tac dong kich thich tiéu dung rau an toan rat
16n. Yéu t6 hai long sau khi tiéu dung s& co tac
dong tiép tuc véi xu hudng va hanh vi tiéu ding
rau an toan, do vay, viéc dam bao long tin, cung
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cép san phém thuc su an toan, dam bao strc khoe 1a
dicu kién then chot, quyét dinh tao dung va gia
tang long tin doi voi rau an toan.

4 KET LUAN

Rau an toan 1a thyc pham tiéu ding cho mdi
gia dinh, gitip cung cap dudng chat can thiét cho co
thé va dam bao vé sinh an toan thyc phim trong
tiéu dung nhung thoi gian qua chua dugce tiéu dung
phé bién trén dia ban thanh phdé Céan Tho (tiéu
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dung rau an toan chi khoang 30%), chua dugc bay
ban rdng rii (chi tdp trung & mot vai siéu thi) dugc
nhan dinh do yéu td long tin d6i véi rau an toan
chua dugc tao dyng va tinh chit bat tién khi mua
(rao can mua sim) tac dong dén viéc chua phd
bién tiéu ding rau an toan trong thoi gian qua.

Dé tao dung va gia tang long tin tiéu dung
dbi v6i rau an toan can dau tu cho: (1) bao bi,
nhidm dam bao nhan dang, phan biét duogc rd rang
vé rau an toan; (2) san phém, dam bao an toan vé
sinh thure phém va (3) gia tang su tién dung, thuan
tién trong tiéu dung rau an toan 1a cac nhan td
chinh, gitip thuc day, kich thich, gia ting tiéu ding
rau an toan trong xa hdi.
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