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TOM TAT

Thanh phé Can Tho (TPCT) dang phat trién thay doi dién mao cia ' nganh du lich, khang
dinh thwong hiéu, phat trién theo hwéng chuyén nghiép hon. Voi no lyc da dang hoa san
pham du lich dic trung, day manh lién két trong nuée va quoc té, du lich TPCT dang hinh
thanh nhitng diém nhdn, thuwong hiéu riéng. Tuy nhién, dé du lich ciia TPCT phat trién
nhanh, manh, bén viing thi van dé ndang cao chdt lirong nguon nhan lec la mét van dé can
thiét va la mot trong nhitng nhdn té quyét dinh doi véi sw phdt trién cia nganh du lich
TPCT. Muc tiéu ciia khdo sat nham danh gia hién trang ngu&n nhan lwc du lich cua TPCT.
Tw do dé xudt mot sé gidi phap cho viéc ndng cao chdt lwong nguon nhan lyc, gop phdn
phat trién du lich cua TPCT. Két qua khdo sat cho thdy nhdn lee du lich ciia TPCT ¢6 gia
tang ca vé sé lwong va chat lwong. Tuy nhién s6 lao dong chwa qua ddo tao nghiép vu con
cao, trinh do nghiép vu so cap chiém s6 lwong I6n, trinh dé ngoqi ngit con thap. Dady la tro
ngai I6n cho sw phat trién cia nganh du lich, nhat la lién két d@é phdt trién du lich quéc té.
Do dé rit can thiét ¢6 cdc gidi phdp phdt trién nguén nhén lwc du lich ciia thanh phé.

T khoa: Du lich, nguén nhan lyc, TP. Can Tho.

Trich dan: Bui Van Sau, Trﬁq Kiéu Nga va Duong Thanh Xuan, 2019. Su can thiét nang
cao chat luong nguon nhan lyc du lich tai thanh pho Can Tho. Tap chi Nghién
ctru khoa hoc va Phat trién kinh té, Truong Pai hoc Tay D4. S6 Chuyén dé: 165-
174.

*Tién s Bui Van Sau - Gidng vién Khoa Quan tri kinh doanh, Truwong Dai hoc Tay Pé
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1. PAT VAN DE

Thanh phé Can Tho (TPCT) c6 nhiéu
tiém ning, loi thé va diéu kién thuan lgi
dé phat trién kinh té — xa hoi, dac biét 1a
phat trién du lich. Tu khi TPCT tro
thanh thanh phd truc thuoc TW, co s&
vat chat k¥ thuat va ha tang giao thong
duoc dau tu dong bo hon; nhiéu loai
hinh dich vu du lich va vui choi giai tri
phong phu va da dang, dua thanh phd
tré thanh mot trong nhitng diém dén hap
dan du khach cua ving Bong bang song
Cuu Long.

Nhitng nim gan day, TPCT tich cuc
da dang hoéa céac loai hinh du lich sinh
thai, song nudc miét vuon; van hoa du
lich két hop hoi nghi, du lich cong vu;
trién 1am, 1& hoi, thé thao, giai tri...
nham ting sac hap dan véi du khach.
Nim 2017, Can Tho thu hat hon 7,5
triéu Iuot du khach trong va ngoai nudc
dén vui choi, tham quan, nghi ngoi;
khach lwu tri cling ting manh véi gan
2,2 tricu luwot (khach quéc té hon
305.000 luot)... Tong doanh thu tir du
lich hon 2.897 ty ddng, ting 59% so
cuing ky, dat 145% so ké hoach.

Tuy ngudn nhan lyc trong nganh du
lich da gia tang nhung chi hon 50% lao
dong duogc dao tao, chua dap timg du chi
tiéu nhan su cua cac doanh nghiép du
lich, it hanh. Truéc xu thé hoi nhap va
phét trién nén kinh té néi chung va du
lich néi riéng, TPCT can c6 nhitng giai
phap cu thé dé nang cao chét lwong
nguon nhan lyc du lich thdng qua nhiing
giai phap mang tinh chién luoc tur cap
quan Iy, nhitng giai phép vé dao tao va

166

nhiing giai phap nang cao chat luong tir
d6i ngii ngudn nhan lyc hién co.

2. PHUONG PHAP NGHIEN CUU
2.1. Thu thap tai liéu thé cip
_Tai ligu tha cap c6 lién quan dén Vér)
dé nguon nhan lyc du lich cua thanh pho
Cén Tho dugc tong hop. Bao gom tai
liéu tur tap chi, cac thong ké cua So Van
hQa - Thé thao va du lich cta Thanh pho
Can Tho.

2.2. Thu thap tai liéu so cap

Théng qua khao sat, phong van tai
mot sé cdng ty du lich, tai S& Van hoa -
Thé thao va Du lich thanh phé Can
Tho... dé thu thap nhitng théng tin thuc
té, doi chiéu, bo sung céc théng tin co
duoc tir s6 liéu th cap.

3. KET QUA VA THAO LUAN

3.1. Hign trang nguon nhan lyc du
lich tai thanh pho Can Tho

Vé ngudn nhan luc duoc dio tao,
hién nay trén dia ban Thanh phé 03
truong dai hoc, 02 truong cao dang va
01 trudng trung cap co dao tao nguon
nhan lec cho nganh du lich; khoang
5.420 lao dong dang hoat dong trong
linh vuc du lich, trong do, ty 1€ lao dong
da qua dao tao dat khoang 52%. Tuy
nhién, chit luong lao doéng phan bd
khong déu, mic do chénh léch trinh do,
k¥ nang cua luc lugng lao dong cling
kha lon gitta cac don vi su dung lao
dong.

- S6 lugng ngudn nhéan lyc du lich
tang tr 3.353 nguodi (ndm 2013) 1én
5.420 nguoi (nam 2017), tang 2.070
nguoi.



Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6

Sb Chuyén dé - 2019

- Trong giai doan tir nam 2013 dén
nam 2017, s6 lugng nhan luc du lich

taing manh nhit 1a giai doan hai nim
2015-2016 (Bang 1).

Bang 1. Lao dong nganh du lich tai thanh phd Can Tho giai doan 2013 — 2017

DVT: Nguoi
Niam 2013 2014 2015 2016 2017
Téng s6 lao dong 3.353 3483 |4.120 |5.366 |5.420
Lao dong nir 1.853 1928 2491 |- -

(Nguon: S Van héa, Thé thao va Du lich TP. Can Tho, 2017)

Nam 2015, trong tong s6 4.120 lao
dong trong nganh du lich thi chi co
1.055 lao dong c6 trinh do dai hoc va
trén dai hoc (chiém 25 6%), 1.009 lao
dong c6 trinh d6 cao ding — trung cap
(chiém 24,5%), 1.511 lao dong qua dao
tao khac (chiém 36,57%), va con 545
lao dong chua qua dao tao (chiém
13,2%). (Theo Téng cuc du lich, vé
Quy hogch tong thé phéat trién du lich
viing BDBSCL dén 2020, tam nhin dén
2030).

Dén cudi nim 2017, trén dia ban
TPCTcO khoang 270 co s¢ luu tra
Vi trén 8.000 phong. Trén co sé khao
sat, danh gia gan 150 khéach san (tir 1
dén 5 sao) cho thay chat luong nguon
nhan lyc chua déng déu. Cac khéach san
tr 3-5 sao, ngudn nhan luc on dinh,
chinh sach dao tao bdi dudng danh cho
quéan 1y, nhan vién déu dat tir 90-95%; ty
1& nay lai rit thip ¢ cac khach san tir 2
sao trg xudng. V& nhan luc & cac diém
vuon, homestay thi hau hét 1a tu quan
ly, nhan vién chu yéu 1a lao dong pho
thong chua qua dao tao, bdi dudng
nghiép vu du lich. Khu du lich My
Khanh 12 noi duy nhat c6 nhan vién
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dugc dao tao bdi dudng nhung chi
chiém 30% trong téng sé nhan vién.
Muc dd chénh léch trinh d6, ky nang
cua luc lwong lao dong du lich cling kha
I6n. Cu thé, ¢ cac doanh nghiép tu nhan,
cé quy md nho hoac ho gia dinh, ¢6 noi
90% nhan lyc chua qua dao tao (Ai Lam,
2017).

O linh vyc it hanh ciing ton tai nhiéu
bat cap. Qua tim hiéu tir cac don vi li
hanh trén dia ban TPCT, chi cé khoang
30% doanh nghiép c6 hudng dan vién
¢ dinh, gan 50% luc lugng quan ly da
qua dao tao boi dudng chuyén nganh.
Hon 50% don vi I hanh, dac biét la cac
cong ty maoi thanh lap, déu thiéu nhan
luc c6 trinh d0 chuyén modn, kinh
nghiém trong linh vuc du lich. Van con
tinh trang céng ty hoat dong chi c6 1
nguoi lam cha con lai thué nhén vién
bén ngoai, huéng dan vién cha yéu theo
thoi vu (Ai Lam, 2017).

Theo s6 liéu théng ké tir Co so dit
lidu truc tuyén hudéng din vién du lich
thudc Tong cuc du lich Viét Nam, dén
thang 6/2018, toan TPCT c6 463 hudng
dan vién dang hoat dong (Bang 2).
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Bang 2. S6 lwong hudéng dan vién du lich dugc cip thé tai TPCT

DVT: Nguoi
TT  N§i dung Théang 6/2018
1 Tdng sb huéng dan vién du lich 463
2 Huoéng dan vién du lich ndi dia 308
3 Hué6ng din vién du lich qudc té 155

(Nguon: CSDL tryc tuyén HDV du lich — Tong cuc du lich, thang 6/2018)

Trong s6 436 hudéng din vién duoc
cap thé & TPCT, khong phai tat ca déu
c6 chuyén nganh dao tao la du lich. Co
rat nhiéu huéng dan vién dugc cap thé
c6 chuyén moén dao tao tu céac linh vuc
khac, chi tham gia mot khoa hoc ngan
han vé nghiép vu huéng dan du lich.
Nén trong thuc té, rat nhiéu huong dan
vién duoc cap thé hoat dong nhung chat

lugng, trinh d0 chuyén moén nghi¢p vu
chua dam bao.

Pbi voi s6 luong hudng dan vién
qudc té tai TPCT, sd lugng huéng din
vién ngoai ngir tiéng Anh chiém dong
dao nhat 1a 127 huéng din vién, chiém
82% (Bang 3). Day la ngoai ngir cua cac
thi truong khach qudc té hién dang phat
trién manh tai thanh pho Can Tho.

Béang 3. S6 lugng hudng din vién du lich qudc té tai thanh phd Can Tho phan theo ngoai

nglr hoat dong (6/2018)
DVT: Nguoi

TT  Ngoai ngir hoat dong SO lwong

T6ng s6 hudng dan vién du lich quoc té 155
1 Tiéng Anh 127
2 Tiéng Phép 20
3 Tiéng Trung Qudc 4
4 Tiéng Campuchia 2
5 Tiéng Pirc 1
6 Tiéng Nga 1

(Ngu(;n.' CSDL truc tuyén HDV du lich — T(fng cuc du lich, thang 6/2018)

Nhin chung, trong nhitng nam qua
nhan lyc du lich cua TPCT c¢6 gia tang
ca vé sé luong va chat luong. Tuy nhién
s6 lao dong chua qua dao tao nghiép vu
con cao, trinh dd nghiép vu so cip
chiém sd luong 16n, trinh d6 ngoai ngir
con rat thap chua dap ung di nhu cau vé
chét luong lao dong ma cac khu, diém
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du lich, cac doanh nghiép du lich dat ra.
Néu nghién cau vé nhu cau lao dong dé
dap @ng cho yéu cau phat trién du lich
thi lao dong trong nganh du lich TPCT
dang thiéu ca vé sé luong va chat lugng.

Thuc té tai cac co Y lvu tra du lich
da va dang s dung phan lén lao dong
chua dat tiéu chuan chuyén mon nghiép
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vu. Bé ting budc giai quyét thiéu hut vé
lao dong c6 nghiép vu, hang nam So
Vin héa, Thé thao va Du lich TPCT d
phdi hop véi truong Cao dang Nghé Du
lich Can Tho, truong Dai hoc Can Tho
t6 chirc cac lop tap huan nghiép vu. Tuy
nhién sé lao dong dugc dao tao van con
han ché va ciing 1a giai phap tinh thé
trugc mat vé lau dai can co ké hoach
dao tao cy thé hon, sé luong, chit luong
déu phai nang lén & muc ty 1é cao.
Nhung véi téc d6 dau tu kinh doanh co
SO luu tru taing qua nhanh cua cac thanh
phan kinh té trén dia ban TPCT nhu
hién nay thi viéc dap tng lao dong co
trinh dJ tai dia phuong la khong dap
ung duogc.

Vé k§ nang nghiép vu, doi ngii nhan
vién phuc vu du lich chua dap tng tot
nhu cau phuc vu khach, dic biét la
khach du lich quéc té, do kién thic,
trinh d6 ngoai ngir va kinh nghiém vé
nghiép vu du lich quéc té con han ché.
Céan bo quan ly va kinh doanh con han
ché vé trinh d6, ning luc thuc tién, quéa
trinh dao tao chua duoc dau tu va quan
tam dang mtrc. Bac biét nghiép vu
chuyén mon cua d6i ngii huéng dan
vién, thuyét minh vién chwa dap ung
duoc yéu cau. Mot sé diém du lich, khu
di tich mac du dugc dau tu quy mé tuy
nhién chit lugng thuyét minh vién chua
theo kip nén anh huong téi chat luong
san pham du lich.

CoOng tac dao tao can by cong nhan
vién mai chi duge cac doanh nghi€p nha
nude, cac khach san c6 quy mo lon trén
dia ban thanh phé Can Tho quan tim
dén; con cac khach san tu nhan ngoai
d6i ngii quan 1y thi da s6 1a can bd hop
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déng tho1 vy, khong qua dao tao hoac
chi méi dao tao ngan han.

Cho dén nay cac co sé c6 dao tao
chuyén nganh du lich tai TPCT gbém
truong Cao dang Nghé Du lich Can
Tho, truong Pai hoc Can Tho, trudng
DPai hoc Tay Do, truong Pai hoc Nam
Can Tho va truong Cao dang Can Tho.
Ngoai ra lao dong nganh du lich Can
Tho con duge dao tao tir cac truong dai
hoc, cao dang va trung cap nghiép vu
khac ¢ thanh phd HO Chi Minh, Ba Ria -
Viing Tau... Tuy nhién chua thu hut hoc
sinh, sinh vién cua cac khoa dao tao
nghiép vu du lich. Tom lai, chat luong va
s6 lwong nguén nhan lyc du lich cua
Can Tho chua dap ung yéu cau, muc
tieu dé ra; sd lao dong qua dao tao truc
tiép lién quan dén du lich con thap; kinh
nghiém thuc té va ky ning nghé chua
cao, trinh d6 ngoai ngir rat han ché.
Trong xu thé hoi nhap qudc té, han ché
nay da va dang la mdt tré lyc cho sy
phét trién nganh du lich thanh phd, giam
chat luwong dich vy, han ché kha ning
lien két qudc té dé phat trién du lich.

3.2. Giai phat phat trién ngudn
nhan luc du lich tai Thanh pho Can
Tho

_3.2.1. Giai phap qudn ly nha nuoc
vé du lich

- Xay dung va 16 chirc thuc hién cdc
van ban, co ché chinh sdach quan ly dao
tao, boi duong nhan luc nganh du lich.

S& Vian hoa, Thé thao va Du lich
TPCTcan phdi hop véi Sé& Noi vu, So
Gidao duc va Pao tao, S¢ Lao dong,
Thuong binh va Xa hoi trong viéc xay
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dung va ban hanh céc Théng tu, Ké
hoach lién nganh vé quan ly hoat dong
dao tao, bdi dudng nhan luc nganh du
lich; xay dung, ban hanh tiéu chuan
chuc danh quan ly va nghiép vu cua
nganh lam co s& cho viéc dao tao va st
dung nhan lyc phu hop véi yéu cau va
diéu kién thyc té

- Nang cao nang lyc can b quan ly
nganh du lich

Tiép tuc cdng tac boi dudng nang cao
trinh d6 quan 1y Nha nuéc vé du lich
cho d6i ngii can bd quan 1y, trudc hét la
d6i ngii can bo chi chdt tai S& Van hoa,
Thé thao va Du lich TPCT, Trung tam
Xdc tién, Pau tu, Thuong mai va Du
lich, Ban Quan 1y di tich TPCT; dong
thoi c6 chinh sach danh gia, tuyén chon,
sir dung va dai ngd doi ngl can bo nay
theo hudng phat huy tai nang.

3.2.2. Gidi phdp dao tao nguén nhan
lzec du lich

- Phat trién nguén nhan lyc du lich
theo nhu cau cua thi truong va xa hoi

Céc truong dai hoc, cao déng co dao
tao chuyén nganh Du lich trén dia ban
thanh ph6 nhu truong Dai hoc Can Tho,
truong Pai hoc Tay Do, truong Dai hoc
Nam Can Tho, truong Cao dang Can
Tho va truong Cao dang Nghé Du lich
Can Tho can hop tac véi cic doanh
nghiép 1 hanh, nha hang, khich san tiéu
biéu tai thanh phd nhu cong ty Can Tho
Tourist, céng ty Viettravel chi nhanh
Can Tho, cong ty Saigontourist chi
nhanh Can Tho, tap doan khach san
Muong Thanh, khiach san Vingroup,
khach san Ninh Kiéu, trong vi¢c xay
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dung chuong trinh dao tao. Nha truong
can cha dong xin ¥ kién dong gop cua
doanh nghiép, trén co s& d6 doanh
nghiép cin ctr vao nhu cau thyc tién xay
dung danh muc cac k¥ ning, kién thirc
can dao tao dé chuong trinh dao tao phu
hop v6i muc tiéu cua chuong trinh; sinh
vién t6t nghiép co thé dap tng tot yéu
cau thyc t& cta nganh du lich. Nhat
lacan thiét cap nhat chuong trinh dao tao
theo tiéu chuan qudc té.

- Néng cao chat doi ngii giang vién
tai cdc truong dai hoc, cao dang, trung
cdp chuyén nghiép, day nghé va cdc co
so dao tao du lich tai thanh phé' Can
Tho

Can xay dyung cac bo tiéu chuin nghé
nghiép giang vién theo cac cép, trinh do
khac nhau, trén co s& do thuong xuyén
bdi dudng vé chuyén mén nghiép wvu,
phuong phap su pham cho giang vién,
dong thoi tmg dung cong nghé thong tin
trong giang day. Dao tao gidng vién
khong nhiing giéi vé chuyén mon,
nghi¢p vu ma con c¢d k¥ nang nghiép vu
vitng vang, 1a tim guong mau muc dé
sinh vién noi theo. Ngoai ra, do nganh
du lich c6 nhing dac thu riéng nén hang
niam, viéc tao diéu kién dé giang vién
cap nhat kién thic moéi qua thuc té tai
cac cong ty 1t hanh tiéu biéu 1a viéc lam
hét sirc can thiét va hitu ich trong cong
tac giang day. Bén canh do, can co su
tham gia giang day thuc té cua cac
chuyén gia trong linh vyc du lich I
hanh.
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- Tang thuc tdp thuc té cho sinh vién
va giang vién

Dy 1a nodi dung v cung can thiét cho
sinh vién va giang vién chuyén nganh
du lich. Khi nha truéng va doanh nghiép
c6 tiéng ndi chung, cing doéng hanh,
phat huy thé manh cua “hoc di doéi véi
hanh”. Cac doanh nghiép du lich trén
dia ban TPCT can tao diéu kién cho sinh
vién vura hoc, vua thuc tap. Nhu vy,
sau khi ra truong sé sinh vién nay c6 thé
lam dugc viéc ngay ma khong con bd
ngd véi kién thirc da hoc ¢ truong. Pidu
quan trong la trong qua trinh sinh vién
hoc tap, doanh nghi¢p c6 co hodi tuyén
chon nhiing lao dong dat yéu cau doanh
nghiép dé ra ma khong ton chi phi ciing
nhu thoi gian dao tao lai. Bén canh do,
vao dip heé, cc truong nén cé ké hoach
tao didu kién dé giang vién téi céc
doanh nghiép 16n, c¢6 uy tin trén dia ban
thanh phé dé hoc hoi, nang cao tay
nghé, ky nang nghiép vu cho ban than.
Thuc té cho thdy, cac doanh nghiép
thudng xuyén phai tiép xtic va phuc vu
nhiéu d6i twong khach tir cac qubc gia,
nghé nghiép v6i nhitng so thich, thi
hiéu, tinh cach, truyén théng vin héa
khac nhau nén cach xu 1y tinh hudng
khong gidng nhau, vi vy tir d6, giang
vién c6 thé tham khao 1y kién thirc thuc
té dé x4y dung gido trinh, bai giang, xac
dinh muc ti€u gidng day cho sinh vién
phu hop véi thuc té.

- Bcfy manh viéc thyc hién cong tdc
dao tao lai ngu&n nhan lyc du lich

Céac doanh nghiép du lich, 1t hanh,
nha hang, khich san va cac co quan
quan 1y du lich nhu S& Vin hoa, Thé
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thao va Du lich TPCT, Trung tdm Xuc
tién — Pau tu — Thuong mai va Du lich
TPCT, Ban Quan 1y di tich TPCT, can
tao diéu kién cho lyc lugng can b, cong
nhan vién chtc tai don vi tham gia vao
cac khoéa hoc ngén han hoac dai han
nham ning cao chét luong, nang cao k¥
niang nghé nghiép, phu hop véi cac
chuong trinh tiéu chuan ky nang quéc
té, thich hop véi su chuyen hoa cua
nganh du lich, dap tng nhu cau hoi nhap
thi trudng quoc té.

3.2.3. Gidi phdp nang cao chat
lwgng nguéon nhan luc du lich

+ Nang cao chét lugng d6i ngii ngudn
nhan lyc du lich hoat dong khach san:
Hién nay, khach du lich luu tra tai
TPCTngay cang tang, dac biét la khach
du lich quéc t& & ngay ngay cang nhiéu
hon trudc. Tuy nhién, chinh sich dao
tao va tuyén dung gira cac khach san
khac nhau va nhiing khéach san 2 sao tr&
xuodng thi quy trinh do tao nhan su chat
luong cao chua duoc chi trong va day
manh. Su chénh 1éch vé trinh d6 va ky
ning ctia ngudn nhan lyc van con rat 1on
gitta cdc doanh nghi€p 16n va doanh
nghiép tu nhan, gia dinh. Nén van dé dat
ra 1a phai nang cao chat luong ngudn
nhan lyc trong khach san nhu: Thuc
hién ra soat, to chuc dao tao lai, bdi
dudng nang cao tay nghé, tap huin ky
ning giao tiép, k¥ ning xtr Iy tinh huong
va cham soc khach hang; Thuc hién tbt
ché d6 chinh sich ddi voéi ngudi lao
dong; Quan tim cong tac quan tri ngudn
nhén luc va lién két, hop tac dé nang cao
chat lugng d6i ngii lao dong.
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+ Nang cao chét luong d6i ngii nhan
luc du lich trong hoat dong 1it hanh: Vé
kinh doanh It hanh, TPCT hién c6 54
doanh nghiép. Pé nang cao chét luong
ngili nhan lyc du lich trong linh vyc lyc
It hanh, cac doanh nghiép can: xdy
dung kénh théng tin dé nhan vién nim
bat nhu ciu va thi hiéu cia ting d6i
tuong khach du lich, nang cao ky nang
giao tiép, img xtr v6i khach du lich va
nhimg kién thuc téng hop cho nhan
vién, dao tao huin luyén nghiép vy, cu
nhan vién tham gia cac lop bdi dudng
nghi¢p vu, tham gia cac hdi nghi, hoi
thao, cac chuong trinh xtc tién quang ba
du lich trong va ngoai nudc.

+ Nang cao chét lugng d6i ngii nhan
lyc huéng dan vién va thuyet minh vién
du lich: Mot trong bén nhiém vu cap
bach ctia nganh du lich dugc xac dinh
phai tap trung lam chuyén bién tich cuc
trong thoi gian téi 1a nang cao chat
lugng d6i ngii huéng dan vién, thuyét
minh vién. Pay 1a diém mau chdt gop
phan hinh thanh va ning cao chit lugng
san phém du lich, tung budc dua hoat
dong du lich mang tinh chuyén nghiép
cao, thich tng vaéi thoi ky hoi nhap quéc
té. Nhin chung, tai TPCT, céc khu du
lich trong diém déu co doi ngii hudng
dan vién dugc dao tao. Tuy nhién, so
voi yéu cau thuc tién, doi ngil nay con
thiéu vé& s6 lugng, nhat 1a sd luong
huéng dan vién, thuyét minh vién co
trinh d6 ngoai ngit. O nhiéu khu, diém
du lich chua thanh 13p Ban Quan ly,
chua c6 hoat dong thuyét minh phuc vu
khach du lich.

Cac co quan quan ly nha nudc vé du
lich cia TPCTcan thyc hién dung quy
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dinh vé cap the, d6i thé va huéng dan
hoat dong doi ngli hudng dan vién,
thuyét minh vién du lich; Xay dung ké
hoach phat trién, ké hoach dao tao, bdi
dudng nghiép vu chuyén mon va ngoai
ngit cho d6i ngii huéng dan vién va
thuyét minh vién du lich; T6 chirc cac
cuoc thi, sinh hoat, ho1 thao, di khao sat
thuc té dé trao d6i kinh nghiém, nang
cao tinh chuyén nghiép trong cong tac;
Str dung doi ngii huéng dan vién va
thuyét minh vién tir nhiéu ngudn khac
nhau: Cong tac, dac cach, doi ngti thuyét
minh tai diem...

+ Nang cao chét luong d6i ngii nhan
lyc trong cac khu, diém du lich,
homestay: TPCT can to chtic cac khoa
dao tao vé du lich va bdi dudng nghiép
vu cho nhin vién bao gdm: Thuyét
minh, ban hang, phuc vu nha hang, giao
tiép Gng xir, tiéng Anh; T chuic cac 16p
quan 1y du lich dé nang cao trinh do
quan 1y, diéu hanh chuyén mén, nghiép
vu dic biét 1a nhiing nguodi chua qua
nghiép vu quan 1y kinh té, du lich; T
chuc tg dao tao theo hinh thirc nhirng
nguoi co thdm nién nghé nghiép, co
nghiép vu huéng dan lai cho nhiing
nguoi moi vao hodac chua duge dao tao
nghiép vu.

4. KET LUAN

Cong tac phat trién nhan lyc du lich
cua TPCT d3 dat duoc nhitng két qua
nhét dinh nhung van con thiéu chua dap
g yéu cau phat trién du lich caa thanh
phd. Quan ly con chdng chéo, co sd vat
chét phuc vu dao tao, bdi dudng con lac
hauquan diém phét trién nhan lyc moi
chi tdp trung vao dao tao mdi, it chu
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trong dao tao, bdi dudng nhan lyuc tai
chd, dao tao nhan lyc cac nganh khac
tham gia vao hoat dong du lich va dao
tao cong dong... P nang cao chat luong
cia ngudn nhan lyc du lich, can thuc
hiéc cac giai phap ddng bo tir co quan
quan ly du lich. Bén canh d6, van dé
nang cao chat lurong doi ngl ngudn nhéan
luc hién co cling 1a mot nhiém vu Cap
thiét, vi day 1a doi ngii dang truc tiép
hoat dong, phuc vu cho nganh du lich
caa TPCT hién nay.
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ABSTRACT

Can Tho city has made remarkable developments of tourism and become more professional,
modern as the central city of the Mekong Delta. With the effort to diversify tourism products,
promoting the linkage in the country and international tourism, Can Tho tourism is forming
its own brand. However, to help Can Tho tourism develop sustainably, improving the quality
of human resources is a necessary issue and one of the decisive factors for the development
of Can Tho tourism. The aim of this study weas to evaluate the current situation of human
resources in tourism in Can Tho and provides some solutions to improve the quality of
tourism human resources in Can Tho specifically. The results showed that the human
resources in the tourism sector has increased in quantity and quality despite the fact that
most of them were not trained professionally and lacked foreign languages skills. Some
recomnended solutions were proposed to improve the quality of tourism human resources.

Keywords: Can Tho city, human resources, tourism.
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